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This version of our report is a free translation of the original, which was prepared in Spanish. All possible care has
been taken to ensure that the translation is an accurate representation of the original. However, in all matters of
interpretation of information, views or opinions, the original language version of our report takes precedence over this
translation.

Independent auditor's report on the consolidated annual accounts
To the Sole Shareholder of Criteria Caixa, S.A.U.:

Report on the consolidated annual accounts
Opinion
We have audited the consolidated annual accounts of Criteria Caixa, S.A.U. (the Parent company) and
its subsidiaries (the Group), which comprise the balance sheet as at December 31, 2020, the profit or
loss statement, statement of other comprehensive income, statement of changes in equity, statement
of cash flow and related notes, all consolidated, for the year then ended.
In our opinion, the accompanying consolidated annual accounts present fairly, in all material respects,
the equity and financial position of the Group as at December 31, 2020 as well as its financial
performance and cash flows, all consolidated, for the year then ended, in accordance with
International Financial Reporting Standards as adopted by the European Union (IFRS-EU) and other
provisions of the financial reporting framework applicable in Spain.
Basis for opinion
We conducted our audit in accordance with legislation governing the audit practice in Spain. Our
responsibilities under those standards are further described in the Auditor's responsibilities for the
audit of the consolidated annual accounts section of our report.
We are independent of the Group in accordance with the ethical requirements, including those relating
to independence, that are relevant to our audit of the consolidated annual accounts in Spain, in
accordance with legislation governing the audit practice. In this regard, we have not rendered services
other than those relating to the audit of the accounts, and situations or circumstances have not arisen
that, in accordance with the provisions of the aforementioned legislation, have affected our necessary
independence such that it has been compromised.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.
Key audit matters
Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the consolidated annual accounts of the current period. These matters were addressed in
the context of our audit of the consolidated annual accounts as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion on these matters.

•

PricewaterhouseCoopers Auditores, C/Conquistador, 18, 07001 Palma de Mallorca, Espana
Tel.: +34 915 684 400 / +34 902 021111, Fax: +34 915 685 400, www.pwc.es
R. M. Madrid, hoja 87.250-1, folio 75, tomo 9.267, libro 8.054, secci6n 3'
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Ke audit matters
Valuation of the portfolio of equity-accounted
investments

How the matter was addressed in the audit

In view of the Group's activity (see Note 1 to
the accompanying consolidated annual
accounts), the consolidated balance sheet
includes a significant volume of equityaccounted investments.

In the framework of our audit, we gained an
understanding of the valuation policies and
methods applied by the Group when determining
the value of the different positions held at the
year-end in associated companies, so as to verify
that they are appropriate and are applied
consistently to the said investees, based on the
business sector in which they operate.

The Group continuously monitors the business
and the degree of fulfilment of budgets and
strategic plans by its main investees. At the
year end, an analysis was carried out to
identify any indications of impairment and to
update the estimated recoverable amount of
each of these investments.
For the main equity-accounted investments,
the Group calculates recoverable amounts by
means of valuation methods based on the
estimation of the Group's share of cash flows
that are expected to be generated by the
industrial investees and the estimation of
dividends potentially receivable in the future
from the ownership interests forming part of
the portfolio of interests in financial institutions.
These measurements require the application of
significant judgements and estimates on the
part of the Group's parent company
management, both when determining the cash
flows that the industrial investees will be
capable of generating in the future and when
estimated dividends receivable in the future
from ownership interests in financial
institutions, as well as when considering other
key assumptions of the valuation methods,
related primarily to the discount rates to be
used and the growth rate to be applied to each
business, all in an economic environment that
is highly uncertain at the present time due to
the economic crisis caused by Covid-19.

In addition, our work was focused on conducting
certain tests of detail on the valuation and
existence process of the main investees forming
part of the Group's portfolio at the year end, the
most significant being:
•

Obtainment of a breakdown of investees
held at 31 December 2020 and
understanding of the main changes during
the year, if applicable.

•

Obtainment of the year-end valuation and
of the most recent available financial
information provided by the Group's parent
company for each of the most significant
equity-accounted investments.

•

Analysis of those measurements made by
Group management by means of a
mathematical and methodological review of
the models applied, with the assistance of
our valuation experts, as well as a
comparison by reference to external
sources of the discount rates and macro
assumptions used in the valuations, in
accordance with public information for the
business sector in which each investee
operates.
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Ke audit matters
Accordingly, and bearing in mind the relevance
of the associated investments, as well as the
fact that the determination of the recoverable
value of the investments entails a complex
analysis process requiring a high level of
judgement and estimation on the part of the
directors and management of the Group's
parent company, the valuation process was
treated as a key audit matter.

How the matter was addressed in the audit
•
With the help of our valuation experts,
comparison of the values obtained by
discounting cash flows or discounting
dividend flows against objective analyst
assessments of share price trends,
performing the sensitivity analysis in
relation to the valuation of each investee,
delivered by the Group.
•

Request for confirmation of the number of
shares in each of the main investees held
by the Group at the year end.

•

Verification of the disclosures included in
the accompanying consolidated annual
accounts in relation to the valuation of each
investee.

See Notes 3.1 and 10 to the accompanying
consolidated annual accounts.

As a result of the procedures described, we
observed that the values of the different positions
held by the Group in its portfolio of equityaccounted investments are within a reasonable
range in relation to the amount recognised at
year-end 2020 in the accompanying consolidated
annual accounts.
Recoverability of deferred tax assets
At year-end 2020, the Group's parent
company forms part of the tax group that also
includes, among other entities, Fundaci6n
Bancaria "la Caixa" and CaixaBank, S.A., the
latter being the tax group's ultimate parent
company.

In the framework of our audit and with assistance
from our tax experts, we gained an
understanding of the process followed to
estimate deferred tax assets and future
recoverability.
There follows a description of the main audit
procedures carried out:
•

Analysis of the tax strategy planned by the
Group's parent company management in
relation to determining the recoverability of
deferred tax assets.
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Key audit matters
The tax group's ultimate parent regularly
performs, with the help of an independent
expert, an evaluation of the recoverability
period of the deferred tax, based on last
budgets and Business plans approved by
management and Board of Directors from
every Group Entity.
Therefore, the evaluation of the recoverability
of deferred tax assets recognised at the yearend in the Group's consolidated balance
sheet will depend, among other factors, on
the actual fulfilment of the assumptions and
hypotheses considered in the recoverability
analysis performed for the tax group of which
Criteria Caixa, S.A.U. forms part, which
entails a complex analysis requiring a high
level of judgement and estimation, in an
economic environment that generates greater
uncertainty at the present time due to the
economic crisis caused by Covid-19, so this
was deemed to be a key audit matter.
See Notes 3.15 and 20 to the accompanying
consolidated annual accounts.

How the matter was addressed in the audit
•

Review of the reasonableness of the
deferred tax assets deemed to be
monetizable within the tax group of which
Criteria Caixa, S.A.U. forms part.

•

Review of information on the latest budgets
and business plans employed by the tax
group's parent company, which include the
estimated forward-looking effects of the
current economic context created by Covid19 on the capacity to generate taxable
income in future years.

•

Analysis of the consistency of the
information used to prepare the budgets,
business plans and economic and financial
assumptions considered, as well as the
degree of fulfilment of actual results
obtained in comparison with those
projected in the recoverability analysis
provided by the tax group's parent company
for the previous year.

•

Review of the information included in the
accompanying consolidated annual
accounts in connection with the process
followed to analyse the recoverability of the
deferred tax assets recognised by the
Group at the year end.

•

For Group companies not included in the
tax group of which the parent company
forms part but which have deferred tax
assets recognised in the Group's
consolidated balance sheet at the year end,
we requested the corresponding reporting
information from the external auditors of
those investees so as to verify whether or
not there are indications of reasonable
doubts as to the probable recoverability of
the tax credits contributed to the Group.
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Key audit matters

How the matter was addressed in the audit
As a result of the procedures described, we
obtained sufficient, appropriate audit evidence to
conclude on the reasonableness of the estimates
made by the Group in relation to the recoverability
of the deferred tax assets recognised in the
accompanying consolidated annual accounts.

Valuation of investment property and
inventories
The Group has a relevant portfolio of
investment property and inventories at yearend 2020.
The importance of audit procedures allowing
conclusions to be drawn on the suitability of
the balances in the portfolio of investment
property and inventories, as well as the
analysis of possible impairment of those
assets, which entails a high level of judgement
on the part of Group management, also taking
into account the current uncertainty caused by
Covid-19 and its impact on the property
industry, led us to treat the valuation of the
Group's portfolio of real estate assets as a key
audit matter.

In the framework of our audit, we gained an
understanding of the valuation policies and
methods employed by the Group when
determining the recoverable amount of investment
property and inventories, so as to consider
whether or not they are appropriate and applied
consistently to each asset type.
We also carried out audit procedures on the
measurement and recognition of impairment
losses on investment property and inventories, the
most significant being:
•

Obtainment of a breakdown of the portfolio
of real estate assets held as inventories and
investment property at 31 December 2020
and understanding of the main changes
during the year.

•

Verification of documentary support for a
sample of additions and disposals of
investment property and inventories
recognised during the year to test the
completeness of the information recorded
under those headings.

See Notes 3.5, 3.9, 9 and 12 to the
accompanying consolidated annual accounts.

Analysis of the application of the valuation
method for a sample of real estate assets
based on the valuation policies in place and
applicable legislation.
•

Obtainment and analysis of valuation reports
issued during the year by external valuers for
a sample of real estate assets, checking the
main attributes employed and their impact on
the valuation.
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Key audit matters

How the matter was addressed in the audit
•

Request for the reporting package from the
external auditors of the main real estate
companies that manage a significant volume
of the Group's investment property and
inventories to verify the procedures followed
in connection with the valuation of those real
estate assets.

As a result of the above-mentioned procedures,
no differences were identified, outside a
reasonable range, in relation to the valuation of
the investment property and inventories
recognised in the accompanying consolidated
annual accounts.
Other matters
The consolidated annual accounts of Criteria Caixa, S.A.U. and its subsidiaries for the year-ended
2019 were audited by another auditor who expressed an unqualified opinion on these consolidated
annual accounts on March 30, 2020.
Other information: Consolidated management report
Other information comprises only the consolidated management report for the 2020 financial year, the
formulation of which is the responsibility of the Parent company's directors and does not form an
integral part of the consolidated annual accounts.
Our audit opinion on the consolidated annual accounts does not cover the consolidated management
report. Our responsibility regarding the consolidated management report, in accordance with
legislation governing the audit practice, is to:
a)

Verify only that the statement of non-financial information and certain information included in the
Annual Corporate Governance Report, as referred to in the Auditing Act, has been provided in
the manner required by applicable legislation and, if not, we are obliged to disclose that fact.

b)

Evaluate and report on the consistency between the rest of the information included in the
consolidated management report and the consolidated annual accounts as a result of our
knowledge of the Group obtained during the audit of the aforementioned financial statements,
as well as to evaluate and report on whether the content and presentation of this part of the
consolidated management report is in accordance with applicable regulations. If, based on the
work we have performed, we conclude that material misstatements exist, we are required to
report that fact.

On the basis of the work performed, as described above, we have verified that the information
mentioned in section a) above has been provided in the manner required by applicable legislation and
that the rest of the information contained in the consolidated management report is consistent with that
contained in the consolidated annual accounts for the 2020 financial year, and its content and
presentation are in accordance with applicable regulations.
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Responsibility of the directors and the audit committee for the consolidated annual accounts
The Parent company's directors are responsible for the preparation of the accompanying consolidated
annual accounts, such that they fairly present the consolidated equity, financial position and financial
performance of the Group, in accordance with International Financial Reporting Standards as adopted
by the European Union and other provisions of the financial reporting framework applicable to the
Group in Spain, and for such internal control as the directors determine is necessary to enable the
preparation of consolidated annual accounts that are free from material misstatement, whether due to
fraud or error.
In preparing the consolidated annual accounts, the Parent company's directors are responsible for
assessing the Group's ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless the aforementioned directors
either intend to liquidate the Group or to cease operations, or have no realistic alternative but to do so.
The Parent company's audit committee is responsible for overseeing the process of preparation and
presentation of the consolidated annual accounts.
Auditors responsibilities for the audit of the consolidated annual accounts
Our objectives are to obtain reasonable assurance about whether the consolidated annual accounts
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with legislation governing the audit practice in Spain will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these consolidated annual accounts.
As part of an audit in accordance with legislation governing the audit practice in Spain, we exercise
professional judgment and maintain professional scepticism throughout the audit. We also:
•

Identify and assess the risks of material misstatement of the consolidated annual accounts,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

•

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group's internal control.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Parent company's directors.
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Conclude on the appropriateness of the Parent company's directors' use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Group's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the consolidated annual
accounts or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor's report. However, future
events or conditions may cause the Group to cease to continue as a going concern.

•

Evaluate the overall presentation, structure and content of the consolidated annual accounts,
including the disclosures, and whether the consolidated annual accounts represent the
underlying transactions and events in a manner that achieves fair presentation.

•

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated annual accounts.
We are responsible for the direction, supervision and performance of the group audit. We
remain solely responsible for our audit opinion.

We communicate with the Parent company's audit committee regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.
We also provide the Parent company's audit committee with a statement that we have complied with
relevant ethical requirements, including those relating to independence, and we communicate with the
audit committee those matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.
From the matters communicated with the Parent company's audit committee, we determine those
matters that were of most significance in the audit of the consolidated annual accounts of the current
period and are therefore the key audit matters.
We describe these matters in our auditor's report unless law or regulation precludes public disclosure
about the matter.
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Report on other legal and regulatory requirements
Report to the Parent company's audit committee
The opinion expressed in this report is consistent with the content of our additional report to the Parent
company's audit committee dated March 19, 2021.
Appointment period
The Sole Shareholder meeting held on February 14, 2019 appointed us as auditors of the Group for a
period of three years, as from the year ended 2020.
Services provided
Services provided to the Group for services other than the audit of the accounts have been detailed on
note 22.6 to the accompanying consolidated annual accounts.
PricewaterhouseCoopers Auditores, S.L. (S0242)
PRICEWATERHOUSECOOPERS AUDITORES, St
Original signed in Spanish by
Guillermo Cavia Gonzalez (20552)
March 19, 2021
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CONSOLIDATED BALANCE SHEET
31 December 2020 and 2019, in thousands of euros
at 31
CRITERIACAIXA AND COMPANIES COMPOSING THE CRITERIACAIXA GROUP
ASSETS

31/12/2020

31/12/2019(*)

NON-CURRENT ASSETS
Right of use assets

(Note 6)

113,686

5,794

Intangible assets

(Note 7)

1,087,103

6,586

Property, plant and equipment

(Note 8)

188,471
188,471

62,306

Investment property

(Note 9)

1,196,232

1,137,851
1,137,851

Investments accounted for using the equity method

14,939,848

Non-current financial assets

(Note 10)
(Note 11)

3,812,843

15,931,017
3,347,229

Deferred tax assets

(Note 20)

977,925

876,842

22,316,108

21,367,625

89,284

1,611,092

1,387,824

1,469,091
1,469,091

136,753

665,972

57,092
1,020,657

498,198

2,691,610

4,313,988

25,007,718

25,681,613

Total non-current assets
CURRENT ASSETS

Non-current assets held for sale
Inventories
Trade and other receivables
Other current financial assets
Cash and cash equivalents

(Note 21)
(Note 12)
(Note 13)
(Note 11)
(Note 14)

Total current assets
TOTAL ASSETS

69,635

(*) Figures at 31/12/2019 are presented for comparison purposes only (see Note 2.4).

The accompanying Notes 1 to 28 and Appendices I and II are an integral part of the consolidated balance sheet
at 31
December 2020.
at
31 December

Criteria Group
Group —
– 2020 Financial
Financial Statements
Statements
Criteria
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CONSOLIDATED BALANCE SHEET
31 December 2020 and 2019, in thousands of euros
at 31
CRITERIACAIXA AND COMPANIES COMPOSING THE CRITERIACAIXA GROUP
EQUITY AND LIABILITIES

31/12/2020

31/12/2019 (*)

EQUITY
Capital
Reserves

(Note 15)
(Note 15)

Interim dividend

(Note 15)

Profit/(loss) attributable to the Group

(Note 15)

Valuation adjustments

1,834,166
16,579,310

313,844

1,098,209

(170,000)

(674,087)

73,317

Items that will
will not be reclassified to profit or loss

(403,925)

(75,967)

Items that may be reclassified to profit or loss

(270,162)

149,284

144,957

153,749

18,610,961
18,610,961

19,568,751
19,568,751

38,958
158,709
5,780,816
131,193

10,313

21,584
4,671,683
39,549

6,109,676

4,743,129

(Note 21)

-

1,069,872

(Note 17)

21,757
141,312
119,792
4,220

308
220,688
77,342
1,523

287,081
287,081

1,369,733

25,007,718

25,681,613

Non-controlling interests

(Note 15.5)

1,834,166

16,992,081
16,992,081
-

(Note 15.6)

Total equity
NON-CURRENT LIABILITIES
Deferred income

(Note 16)

Non-current provisions
Non-current financial liabilities
Deferred tax liabilities

(Note 17)
(Note 18)
(Note 20)

Total non-current liabilities
CURRENT LIABILITIES

Liabilities associated with non-current assets held for sale
Current provisions
Current financial liabilities
Trade and other payables
Other current liabilities

(Note 18)
(Note 19)

Total current liabilities
TOTAL LIABILITIES AND EQUITY
(*) Figures at 31/12/2019 are presented for comparison purposes only (see Note 2.4).

The accompanying
accompanying Notes
Notes 11 to
to 28 and
and Appendices
Appendices II and
and II
II are
are an
an integral
integral part of
of the
the consolidated
consolidated balance
The
sheet at
at 31
December 2020.
31 December

Criteria Group
Group —
– 2020 Financial
Financial Statements
Statements
Criteria
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CONSOLIDATED STATEMENT OF PROFIT OR LOSS
31 December 2020 and 2019, in thousands of euros
for the years ended 31
CRITERIACAIXA AND COMPANIES COMPOSING THE CRITERIACAIXA GROUP

31/12/2020
Sales and services
Cost of sales
Share of profit/(loss) of entities accounted for using the
equity method

Return on equity instruments
Gains/(losses) on financial transactions with group companies,
associates and joint ventures
Other operating income
Personnel expenses
Other operating expenses
Depreciation and amortisation
Changes in provisions
Impairment and gains/(losses) on disposal of non-current assets
Impairment of stakes in associates and joint ventures
Other gains and losses
NET OPERATING INCOME/(EXPENSE)
Financial income
Financial expenses
Change in fair value of financial instruments
Impairment losses and gains/(losses) on disposal of financial
instruments

31/12/2019 (*)

(Note 22.1)
(Note 22.2)

385,924

500,324

(155,238)

(152,819)

(Note 10)
(Note 22.3)

380,379
86,434

1,095,615

(Note 22.4)

(7,868)

18,710

20,609

19,538

(Note 22.5)

(98,483)

(110,409)

(Note 22.6)
(Notes 6, 7, 8 and 9)

(117,657)

(149,152)

(118,833)

(113,924)

211
211
(10,314)
(1,326)
(37)

1,369

(Note 22.7)

(Note 10)

85,392

9,114
(1,847)
5,365

(Note 22.8)

363,801
363,801
14,702
(126,805)
(197)

1,207,276
13,534
(134,440)
(5,902)

(Note 22.8)

6,309

2,249

(105,991)

(124,559)

(Note 22.8)
(Note 22.8)

NET FINANCIAL INCOME/(EXPENSE)
PROFIT/(LOSS) BEFORE TAX
Income tax

(Note 20)

257,810
39,212

1,082,717
35,114

PROFIT/(LOSS) FROM CONTINUING OPERATIONS
Profit/(loss) from discontinued operations

297,022
12,683

1,117,831
1,117,831

(Note 21)

309,705

1,117,831
1,117,831

CONSOLIDATED PROFIT/(LOSS) FOR THE PERIOD
Attributable to minority interests [non-controlling interests]

-

(4,139)

19,622

From continuing operations
adas
From discontinued operations
Attributable to owners of the Parent

(4,139)
313,844

19,622

From continuing operations
From discontinued operations

301,161
301,161
12,683

1,098,209
1,098,209

-

(*) Amounts restated as indicated in Note 2.4 —– Comparison of information and changes in perimeter. Presented for comparison purposes only.

The accompanying
accompanying Notes
Notes 11 to
to 28 and
and Appendices
Appendices II and
and II
II are
are an
an integral
integral part of
of the
the consolidated statement
statement of
of profit
The
or loss for the year ended 31
31 December 2020.
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CONSOLIDATED STATEMENT OF OTHER COMPREHENSIVE INCOME
31 December 2020 and 2019, in thousands of euros
for the years ended 31
CRITERIACAIXA AND COMPANIES COMPOSING THE CRITERIACAIXA GROUP

31/12/2020
PROFIT/(LOSS) FOR THE PERIOD

31/12/2019(*)

309,705

1,117,831
1,117,831

OTHER COMPREHENSIVE INCOME

(747,275)

669,970

Items that will not be reclassified to profit or loss
Financial assets measured at fair value with changes in other comprehensive income Equity instruments
Share of other recognised income and expense of investments in joint ventures and
associates

(327,958)

370,297

(91,123)

551,778

(246,900)

(129,173)

Tax effect

10,065

(52,308)

(419,317)

299,673

Foreign currency translation

(287,804)

105,255

Translation profit/(loss) taken to equity
Transferred to profit
profit or loss
Other reclassifications
Cash flow hedges (effective portion)
Valuation profit/(loss) taken to equity
Transferred to profit or loss
Transferred to initial
initial carrying amount of
of hedged items
Other reclassifications
Share of other recognised income and expense of investments in joint ventures and
associates
Tax effect

(287,804)

105,255

5,731
5,731
5,731
5,731
-

(10,978)
(10,978)
-

(135,940)
(1,304)

202,017
3,379

(437,570)

1,787,801
1,787,801

Attributable to minority interests [non-controlling interests]

(4,010)

37,222

From continuing operations

(4,010)

37,222

(433,560)
(446,243)
12,683

1,750,579
1,750,579
-

Items that may be reclassified to profit or loss

TOTAL COMPREHENSIVE INCOME FOR THE PERIOD

From discontinued operations
Attributable to owners of the Parent
From continuing operations
From discontinued operations

(*) Amounts restated as indicated in Note 2.4 —– Comparison of information and changes in perimeter. Presented for comparison purposes only.

The accompanying Notes 1 to 28 and Appendices I and II are an integral part of the consolidated statement
of other comprehensive income for the year ended 31
31 December 2020.
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I

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
for the
the years
years ended
ended 31
December 2020 and
and 2019, in
in thousands
thousands of
of euros
euros
for
31 December
CRITERIACAIXA AND COMPANIES COMPOSING THE CRITERIACAIXA GROUP

Equity attributable to the parent

Non-controlling interests

Shareholders’ equity
Shareholders'

Share
premium

Capital
Opening balance at 31/12/2019 (before restatement)

Reserves and
other
shareholder
contributions

Profit/(loss)
attributable to
owners of the
Parent

Accumulated
other
comprehensive
income

Less: Interim
dividends

Accumulated
other
comprehensive
income

Other items

Total

1,834,166

2,344,519

14,234,791
14,234,791

1,098,209

(170,000)

73,317

(987)

154,736

19,568,751
19,568,751

1,834,166

2,344,519

14,234,791
14,234,791

1,098,209

(170,000)

73,317

(987)

154,736

19,568,751
19,568,751

Effects of corrections of errors
Effects of changes in accounting policies
Opening balance at 01/01/2020
Total comprehensive income for the period

-

-

-

313,844

-

(747,404)

129

(4,139)

(437,570)

Other changes in equity

-

(390,000)

802,771
802,771

(1,098,209)

170,000

-

-

(4,782)

(520,220)

928,209

(1,098,209)

170,000

Dividends (or remuneration to shareholders)

(390,000)

Transfers among components of equity
Other increase/(decrease) in equity
Closing balance at 31/12/2020

(390,000)

-

(125,438)
1,834,166

1,954,519

15,037,562

313,844

-

(674,087)

(858)

(4,782)

(130,220)

145,815

18,610,961
18,610,961

The accompanying Notes 1 to 28 and Appendices I and II are an integral part of the consolidated statement of changes in equity for the year ended 31
31 December 2020.
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I

CONSOLIDATED STATEMENTS OF CHANGES IN EQUITY
for the
the years
years ended
ended 31
31 December 2020 and
and 2019, in
in thousands
thousands of
of euros
euros
for
CRITERIACAIXA AND COMPANIES COMPOSING THE CRITERIACAIXA GROUP

Equity attributable to the parent

Non-controlling interests

Shareholders’ equity
Shareholders'

Share
premium

Capital
Opening balance at 31/12/2018 (before restatement)

Reserves and
other
shareholder
contributions

Profit/(loss)
attributable to
owners of the
Parent

Less: Interim
dividends

Accumulated
other
comprehensive
income

Accumulated
other
comprehensive
income

Other items

Total

1,834,166

2,344,519

13,245,704

1,577,290

(250,000)

(579,053)

(18,587)

476,510

18,630,549

1,834,166

2,344,519

13,245,704

1,577,290

(250,000)

(579,053)

(18,587)

476,510

18,630,549

Total comprehensive income for the period

-

-

-

1,098,209

-

652,370

17,600

19,622

1,787,801
1,787,801

Other changes in equity

-

-

989,087

(1,577,290)

80,000

(341,396)

(849,599)

(170,000)

(18,778)

(438,778)

Effects of corrections of errors
Effects of changes in accounting policies
Opening balance at 01/01/2019

Dividends (or remuneration to shareholders)

(250,000)

Transfers among components of equity

1,327,290

Other increase/(decrease) in equity
Closing balance at 31/12/2019

(1,577,290)

250,000

1,098,209

(170,000)

(88,203)
1,834,166

2,344,519

14,234,791
14,234,791

73,317

(987)

(322,618)

(410,821)

154,736

19,568,751
19,568,751

Presented for comparison purposes only (see Note 2.4).

The accompanying Notes 1 to 28 and Appendices I and II are an integral part of the consolidated statement of changes in equity for the year ended 31
31 December 2020.
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CONSOLIDATED STATEMENTS OF CASH FLOWS
for the
the years
years ended
ended 31
31 December
December 2020 and
and 2019, in
in thousands
thousands of
of euros
euros
for
CRITERIACAIXA AND COMPANIES COMPOSING THE CRITERIACAIXA GROUP

31/12/2020
(1)
1. Cash flows from operating activities (1)
Profit/(loss) before tax

Adjustments to profit/(loss)
Changes in working capital
Other operating assets and liabilities
Interest paid
Interest received
Tax recovered/(paid)
(1)
2. Cash flows used in investing activities (1)
Dividends received

(Note 26)
(Note 26)

(Note 26)

Payments (-)
- Group companies, associates and joint ventures
- Property, plant and equipment, investment property and other
intangible assets

31/12/2019(*)

574,611
574,611
257,810
(226,200)
607,332
578
(114,796)
11,062
38,825
(46,630)
627,859
(1,047,462)
(46,888)

37,494
1,079,146
(978,263)
67,696
(48,762)
(126,457)
7,617
36,517
523,527
745,216
(1,138,804)
(1,061)

(119,483)

(71,030)

Financial assets - equity instruments
- Financial

(Note 11.1)

(685,673)

(1,027,222)

Financial assets -– Debt instruments
- Financial

(Note 11.2)

(193,798)

(39,491)

- Loans granted
Proceeds (+)
- Group companies, associates and joint ventures
and other
- Property, plant and equipment, investment property and
intangible assets

Financial assets - Equity instruments
- Financial
Financial assets -– Debt instruments
- Financial
financial assets
- Temporary financial
of loans granted
- Repayment of
(1)
3. Cash flows from financing activities (1)
Dividends paid
Distribution of reserves

(Note 11.2)
(Note 26)
(Notes 15.3 and
15.4)
(Note 15.3)

(1,620)

-

372,973

917,115

820

19,745

11,092

16,485

145,687
194,600

132,337
126,248

-

600,000

20,774

22,300

(105,908)

(861,764)

(390,000)

(370,000)

-

(50,000)

Loans obtained and issuance of bonds

1,180,000

800,000

Repayment of loans obtained and issuance of bonds

(1,241,764)

Cash at beginning of period

(Note 14)

(895,908)
422,073
498,198

Cash transferred to/from Non-current assets held for sale

(Note 21)

100,386

(100,386)

Cash at end of period

(Note 14)

1,020,657

498,198

422,073

(300,743)

4. Cash flows from discontinued operations

NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS

Cash generated (consumed) in the year

(300,743)
899,327

(1)
(1)
Includes cash flows from continuing and discontinued operations (see Note 21)

(*) Presented for comparison purposes only (see Note 2.4).

The accompanying Notes 1 to 28 and Appendices I and II are an integral part of the consolidated statement
of cash flows for the year ended 31
31 December 2020.
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Notes to the financial statements for the year ended
31
31December 2020
CRITERIA CAIXA, S.A.U.
AND COMPANIES COMPOSING THE CRITERIACAIXA GROUP

1.

Corporate
information
Corporate information'

Criteria Caixa, S.A.U., (hereinafter, “Criteria”,
"Criteria", “CriteriaCaixa”,
"CriteriaCaixa", or the “Parent”),
"Parent"), with tax ID code (NIF)
“the Group"
Group” or the
A63379135, and its subsidiaries comprise the CriteriaCaixa Group (hereinafter, "the
“Criteria
Group”).
"Criteria Group").
Criteria Caixa, S.A.U. was founded on 16 December 2003 under the name Gestora de Microfinances, S.A.U.
On 25 July 2007, the resolutions taken by the Board of Directors on 16 July 2007 were placed on public
record, changing the company name from Gestora de Microfinances, S.A.U. to Servihabitat XXI, S.A.U. On
18 December 2013, as a result of the reverse merger of Servihabitat XXI, S.A.U. (absorbing company) and
Criteria CaixaHolding, S.A.U. (absorbed company), the Company adopted the name Criteria CaixaHolding,
S.A.U. On 7 October 2015, it changed its name from Criteria CaixaHolding, S.A.U. to Criteria Caixa, S.A.U.

Criteria’s registered office is located at Plaza Weyler 3, Palma (Mallorca).
Criteria's
Criteria’s corporate purpose is to perform the
Pursuant to article 2 of its Articles of Association, Criteria's
following activities:
•

the acquisition, sale and administration of transferable securities and holdings in other
companies, whether or not their securities are listed on the stock exchange;

•

the administration and management of companies, and administration and management of
securities representing the equity of entities resident and non-resident in Spain;

•

financial, tax, technical and stock exchange counselling or any other type of advisory service;

•

providing consultancy, advisory and development services for industrial, commercial, urban,
agricultural and any other sort of enterprise;

•

the construction, refurbishment, maintenance and technical assistance, acquisition,
administration, management, promotion, sale and leasing, except for financial leasing, of all
manner of real estate assets, whether owned by the company itself or by third parties, and
whether connected with the tourism industry in general, including theme and leisure parks, or
with shopping centres, as well as care homes for senior citizens, and property for private
individuals or entrepreneurs/developers; and

•

marketing of real estate, on behalf of either the Group itself or third parties, in the broadest
terms and through all marketing channels, including online channels through use and
management of websites.

The Parent may also hold shares in other companies and may even be involved in their incorporation,
partner with them and hold any type of interest in them.

Fundación
d’Estalvis i Pensions de Barcelona ("la
(”la Caixa"
Caixa” Banking Foundation, "la
”la Caixa"
Caixa”
Fundacion Bancaria Caixa d'Estalvis
”la Caixa")
Caixa”) is the Sole Shareholder of the Parent and also the parent company of Grupo
Foundation, or "la
Fundación
d’Estalvis i Pensions de Barcelona "la
”la Caixa",
Caixa”, which includes CriteriaCaixa.
Fundacion Bancaria Caixa d'Estalvis
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2.

Basis of
of presentation
presentation
Basis

2.1.

Regulatory financial reporting framework

Group’s consolidated financial statements were authorised for issue by the directors of the Parent in
The Group's
accordance with the regulatory financial reporting framework applicable to the Group and established in:
a)

(“IFRS”) as adopted by the European Union through EU
the International Financial Reporting Standards ("IFRS")
regulations, in accordance with Regulation (EC) No 1606/2002 of the European Parliament and of the
Council of 19 July 2002 and subsequent amendments;

b) the Spanish Commercial Code and all other Spanish corporate law; and
c)

2.2.

other applicable Spanish accounting regulations.
True and fair view

The consolidated financial statements were prepared from the accounting records of the Parent and the
other companies that make up the Group and are presented in accordance with the regulatory framework
for financial reporting applicable to them and, in particular, with the accounting principles and rules
Group’s consolidated equity and
contained therein and, accordingly, present a true and fair view of the Group's
Group’s results, changes in equity and cash flows during
financial situation at 31
31 December 2020 and of the Group's
the year 2020. The accompanying financial statements include certain adjustments and reclassifications
required to apply the policies and criteria used by the Group companies on a consistent basis with those of
Criteria.

Criteria’s separate financial statements and the Criteria Group's
Group’s consolidated financial statements for 2020
Criteria's
were authorised for issue by the Board of Directors at a meeting held on 18 March 2021. They have yet to
be approved by the Sole Shareholder. However, the Board of Directors expects they will be approved
without any changes. Criteria's
Criteria’s separate financial statements and the Criteria Group's
Group’s consolidated financial
”la Caixa"
Caixa” Banking
statements for 2019 were approved by the Sole Shareholder at the meeting held by "la
Foundation’s Board of Trustees on 21
Foundation's
21May 2020 and are filed at the Companies Registry of Palma (Mallorca).
Note 3 of these notes to the consolidated financial statements describes the accounting criteria and
measurement bases used. All mandatory accounting principles and measurement bases with a significant
effect on the consolidated financial statements were applied.
Figures are presented in thousands of euros unless the use of another monetary unit is stated explicitly.
Certain financial information in these notes was rounded off and, consequently, the figures shown herein
as totals may differ slightly from the arithmetic sum of the individual figures given before them.

In addition, in deciding which information to disclose in these consolidated annual financial statements,
materiality was assessed in relation to the annual financial data.

– 2020 Financial Statements
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International Accounting Standard Board (IASB) that became
Standards and interpretations issued by the International
effective in 2020
At the date of authorisation for issue of these consolidated financial statements, the main standards that
became effective were as follows:

Standards and interpretations

Title

Mandatory application for
annual periods beginning
on or after:

Approved for use in the EU
Amendments to IAS 1 and IAS 8

Definition of materiality

1 January 2020

Amendments to IFRS 9, IAS 39 and IFRS 7

– Phase 1
Interest rate benchmark reform —

1 January 2020

Amendments to IFRS 3

Clarifications on the definition of a business

1 January 2020

Amendments to IFRS 16

Covid-19-related rent concessions Applies to leases

1 June 2020

None of the aforementioned amendments to have entered into force in 2020 have had a significant impact
at the Group.

Amendments
.mendments to IAS 1 and IAS 8: Definition of materiality
This amendment clarifies the definition of “material”.
"material".

Amendments to 11-10
IFRS 9,
9, IAS
IAS 39
Interest rate benchmark reform
Allicilaments
59 and IFRS 7:
/: interest
These amend certain specific hedge accounting requirements to provide relief from the uncertainty caused
by the IBOR reform.

Amendments
'kmendments to IFRS 3: Clarifications on the definition of business
This amendment introduces clarifications on the definition of business in IFRS 3 to facilitate its identification
within a business combination, or whether it is a purchase of a group of assets.
Amendments to IFRS 16: Covid-19-related rent concessions
This new amendment exempts (optionally) lessees from having to individually analyse their lease contracts
to determine whether leasehold improvements as a direct consequence of COVID-19 entail a modification
of their lease arrangements. The amendment allows lessees to recognise certain leasehold improvements
as variable (negative) payments, rather than as modifications. In other words, it allows for the total impact
to be recognised directly against lease expenses.
The amendment does not affect lessors.
Standards and interpretations issued by the IASB but not yet effective

At the date of authorisation for issue of the accompanying consolidated financial statements, following are
the most significant standards and interpretations issued by the IASB but not mandatory in the preparation
of 2020 financial statements, either because their effective date is subsequent to the date of the
consolidated financial statements or because they have not yet been endorsed by the European Union.
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Standards and interpretations

Title

Mandatory
application for annual
periods beginning on
or after:

Approved for use in the EU
Amendments to IFRS 9, IAS 39, IFRS 7, IFRS 4
and IFRS 16

– Phase 2
Interest rate benchmark reform —

2021
1 January 2021

Amendments to IFRS 4

Extension of temporary exemption from IFRS 9
until 2023

2021
1 January 2021

Not approved for use in the EU
Amendments to IFRS 3:
Amendments to IAS 16:
Amendments to IAS 37:
Improvements to IFRSs 2018-2020 Cycle
Amendments to IAS 1

IFRS 17 and its amendments
Amendments to IAS 1
Amendments to IAS 8

Reference to the Conceptual Framework
Proceeds before intended use
– Cost of fulfilling a contract
Onerous contracts —
Narrow-scope amendments to IFRS 1, IFRS 9, IFRS
41
16 and IAS 41
Clarifications on the classification of liabilities as
current or non-current
Insurance contracts
Disclosure of accounting policies
Definition of accounting estimates

1 January 2022
1 January 2022
1 January 2022
1 January 2022
1 January 2023
1 January 2023
1 January 2023
1 January 2023

The Group has elected not to exercise early adoption of these standards, where possible. However, at
the date of this document, the Group estimates that the adoption of these standards will not have
a significant impact.
Approved for use in the EU

Amendments to IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS 16: Interest rate benchmark reform —– Phase 2
This amendment provides specific guidance on how entities should recognise financial assets and liabilities,
as well as lease liabilities, for which the basis for determining contractual cash flows has changed as a result
of the interest rate benchmark reform. This change may be down to a modification of the contractual terms,
or failing that where the methodology used to determine the benchmark interest rate is altered, or where
an existing fallback clause in the contract is triggered.
These amendments envision a special accounting treatment of changes in the value of the spread on
financial instruments or lease contracts if and when the prevailing benchmark interest rate is replaced at
company’s earnings as well as the unnecessary
any time, thus preventing a sudden impact on the company's
interruption of hedging relationships due to the replacement of the benchmark interest rate.
Not approved for use in the EU

Amendments to IFRS 3: Reference to the Conceptual Framework
IFRS 3 is updated to align the definitions of assets and liabilities in a business combination with those
contained in the conceptual framework. The amendments also introduce certain clarifications regarding the
recognition of contingent assets and liabilities.
Amendments to IAS 16: Proceeds before intended use
The amendment prohibits deducting from the cost of an item of property, plant and equipment any
proceeds from selling items produced while the entity is preparing the asset for its intended use. Proceeds
from the sale of such samples, together with production costs, should be recognised in the statement of
profit or loss.
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– Cost of fulfilling a contract
Amendments to IAS 37: Onerous contracts —
The amendment explains that the direct cost of fulfilling a contract comprises the incremental costs of
fulfilling that contract plus an allocation of other costs that relate directly to fulfilling contracts.
Amendments to IAS 1: Presentation of Financial Statements: Classification of liabilities as current or
non-current
This amendment makes the following clarifications regarding the classification of liabilities as current or
non-current: i) the terms existing at the end of the reporting period are those that will be used to determine
whether settlement of a liability can be deferred; (ii) management's
management’s expectations regarding events after the
reporting period are not relevant; and (iii) the amendment clarifies situations that qualify as settlements of
liabilities.

– Insurance contracts
IFRS 17 —
IFRS 17 was published in May 2017, replacing IFRS 4. It determines the principles for recognising, measuring,
presenting and disclosing insurance contracts so that the entity provides relevant and reliable information
enabling users of the information to determine the effect the contracts have on the financial statements.
Amendments to IAS 1: Presentation of Financial Statements and IAS 8: Accounting Policies, Changes in
Accounting Estimates and Errors

These amendments will help entities improve disclosures about accounting policies with the aim of
providing more useful information to investors and users of financial statements and to differentiate
between changes in accounting estimates and changes in accounting policies.

2.3.

Responsibility for the information and for the estimates made

In preparing the accompanying financial statements, estimates were used on the basis of historical
experience and on various other factors considered reasonable in accordance with prevailing circumstances.
These have been used as the basis for determining the carrying amount of certain assets, liabilities, income,
expenses and commitments whose value is not readily determinable through other sources.

Group’s directors and management took into
The Group continuously reviews its estimates. In 2020, the Group's
account the possible impact of the prevailing economic climate and future outlook in drawing up their
estimates, in the wake of the COVID-19 pandemic and in view of its impact on the macroeconomic landscape
and the resulting uncertainty within the financial markets. These estimates have been made on the basis of
the information available at the date of authorisation for issue of these consolidated financial statements.
However, these estimates may be amended in the future if and when more reliable, up-to-date and specific
information becomes available in relation to the real impact that the ongoing economic crisis may have on
the different sectors of activity and geographical regions. Any such changes would be made prospectively.
Group’s main estimations are as follows:
The Group's
•

•
•
•
•
•
•

The useful life of and determination of impairment losses on right-of-use assets, intangible assets
(goodwill and other intangible assets), property, plant and equipment and investment property
(see Notes 6, 7, 8 and 9).
Determination of recoverable amount and gains/(losses) on investments accounted for using the
equity method (see Note 10).
Determination of impairment losses on certain financial assets (see Note 11).
11 and 18).
Determination of the fair value of certain financial assets and liabilities (see Notes 11
Determination of impairment losses on inventories (see Note 12).
The measurement of the provisions required to cover labour, legal, tax and other contingent
liabilities (see Note 17).
The income tax expense based on the tax rate expected for the full year and the capitalisation and
assessed recoverability of tax assets (see Note 20).
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•
•

The measurement of the provisions required to cover provisions for replacement and fees
(see Note 17)
The estimation of the fair value less costs to sell of non-current assets held for sale (see Note 21).

These estimates were made on the basis of the best information available at the date of authorisation for
issue of these financial statements. However, events may occur that make it necessary for them to be
changed in future periods. Any such changes will be made prospectively.

2.4.

of inrormation
information ana
and changes
consolidation pc'
perimeter
Comparison or
changc3 in consonaation
iiiicL.

The 2019 figures in the accompanying 2020 consolidated financial statements are given for comparison
purposes only.
The consolidated statement of profit or loss and the consolidated statement of comprehensive income for
the comparison period (2019) have been restated by virtue of IFRS 5 ‘Non-current
'Non-current assets held for sale and
operations’, since the car park management business that the Company holds through its stake
discontinued operations',
in Saba Infraestructuras is no longer classified as held-for-sale in December 2020 (see Note 21).
The main changes in the consolidation perimeter or in the percentages of ownership in 2020 were as
follows:
Consolidation method and percentage
31/12/2020

Company

31/12/2019

Caixabank, S.A.

Associate

40.43%

Associate

40.00%

Naturgy Energy Group, S.A.

Associate

24.79%

Associate

24.42%

Saba Infraestructuras
The Bank of East Asia, L.T.D.

Group

99.52%

Group

99.50%

Associate

17.44%

Associate

17.50%

The main changes in the consolidation perimeter or in the percentages of ownership in 2019 were as
follows:
Consolidation method and percentage

31/12/2019

Company

-

Global

100%

-

Global

71.95%

Naturgy Energy Group, S.A.

Associate

24.42%

Associate

24.02%

The Bank of East Asia

Associate

17.50%

Associate

17.59%

Energía Boreal 2018, S.A.
Energia

2.5.

31/12/2018

---

Criteria Movilidad, S.L.U.

Seasonality of operations

The cyclical or seasonal nature of the operations of the companies composing the Criteria Group is not
significant. Specific disclosures are therefore not included in these explanatory notes to the consolidated
financial statements for 2020.
Nevertheless, pursuant to the interpretation of IFRIC 21, certain taxes and levies are expensed when the
payment obligation arises, as per prevailing regulations. The Group recognises property tax on 1 January of
each year. The expense in the statement of profit or loss for the year ended 31
31 December 2020 was
EUR 9,680 thousand (EUR 11,417 thousand at 31
31 December 2019), recognised under Other operating
expenses.

– 2020 Financial Statements
Criteria Group —

15

CriteriaCaixa
IN

2.6.

Changes in accounting policies

In 2020 there were no changes in accounting criteria with respect to the criteria applied when drawing up
the information for 2019. The only changes made were the new standards and interpretations issued by the
International Accounting Standards Board (IASB), which came into force in 2020 and had no significant
impact on the Group (see Note 2.2).

2.7.

Events after the reporting period

Distribution of share premium

”la Caixa"
Caixa” Banking Foundation resolved to
At its meeting of 4 February 2021, the Board of Trustees of "la
distribute a total of EUR 75,000 thousand charged to the share premium. This dividend was paid to the Sole
Shareholder on 8 February 2021.
Naturgy Energy Group, S.A.

On 26 January 2021, Global Infraco O
S.à.r.l. (investment vehicle of IFM) announced a partial non-hostile
0 (2) S.a.r.l.
takeover bid targeting a maximum of 220 million shares in Naturgy Energy Group, S.A. (representing 22.69%
of Naturgy’s
Naturgy's share capital), at a price of EUR 23.00 per share. This bid was admitted by the Spanish Securities
Market Regulator (CNMV) on 18 February 2021.
At the reporting date of these consolidated financial statements, the bid is still awaiting the relevant
clearance.
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3.

Accounting policies and measurement bases

Group’s
The main accounting policies and principles and measurement bases used in preparing the Group's
consolidated financial statements for 2020, in accordance with International Financial Reporting Standards
adopted by the European Union, were as follows:

3.1.

Basis of consolidation
Rasis

In addition to data relating to the parent, the consolidated financial statements also contain information on
subsidiaries, associates and joint ventures. The procedure for including the assets and liabilities of these
companies was based on the type of control or influence exercised over them, the detail being as follows:

Subsidiaries
Subsidiarie'
The Group considers as subsidiaries companies over which it has the power to exercise control. Control is
evidenced when it has:

•

power to direct the relevant activities of the investee, i.e. the rights (legal or by-law provisions or
through agreements) that confer the ability to direct the activities of the investee that significantly
investee’s returns,
affect the investee's

•

the present (practical) ability to exercise the rights to exert power over the investee to affect its
returns, and

•

exposure, or rights, to variable returns from its involvement with the investee.

In general, voting rights give the ability to direct the relevant activities of an investee. To calculate voting
rights, all direct and indirect voting rights, as well as potential voting rights (e.g. call options on equity
instruments of the investee) are considered.
In some circumstances, a company may have power to direct the activities without holding a majority of the
voting rights.
In these cases, the investor considers whether it has the practical ability to direct the relevant activities
unilaterally. Relevant activities include establishing financial and operating decisions, or appointing and
remunerating governing bodies, among others.
The information for subsidiaries is consolidated, without exception, on the grounds of their activity, with
those of Criteria using the full consolidation method, which consists of the aggregation of the assets, equity
and liabilities, income and expenses of a similar nature, included in their separate financial statements (see
Business combinations below for more details on the accounting method used for the associated goodwill).
The carrying amount of direct and indirect investments in the share capital of the subsidiaries is eliminated
in proportion to the percentage of ownership in the subsidiaries held by virtue of these investments. All
other balances and transactions between consolidated companies are eliminated on consolidation.
The share of third parties in the equity and profit and loss of the Criteria Group is shown under Noncontrolling interests in the consolidated balance sheet and under Profit/(loss) attributable to non-controlling
interests in the consolidated statement of profit or loss.
The results of subsidiaries acquired during the year are consolidated from the date of acquisition. Similarly,
the results of subsidiaries that are no longer classified as subsidiaries in the year are consolidated at the
amount generated from the beginning of the year up to the date on which control is lost.

“Consolidated Financial Statements",
Statements”, on loss of control of a subsidiary, the assets,
According to IFRS 10 "Consolidated
liabilities, non-controlling interests and other items recognised in valuation adjustments are derecognised,
and the fair value of the consideration received and any retained investment recognised. The difference is
recognised in the consolidated statement of profit or loss.
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In addition, on loss of control of a subsidiary, the parent recognises any investment retained in that company
at its fair value, measured at the date of the loss of control, and subsequently accounts for it and for any
amounts owed by or to the former subsidiary in accordance with the relevant IFRSs. The remeasured fair
value is regarded as the fair value on initial recognition of a financial asset in accordance with IFRS 9
‘Financial
instruments’ or the cost on initial recognition of an investment in an associate or joint venture, if
'Financial instruments'
applicable.
Acquisitions and disposals of investments in subsidiaries without a change of control are accounted for as
equity transactions, with no gain or loss recognised in the consolidated statement of profit or loss. The
difference between the consideration paid or received and the decrease or increase in the amount of noncontrolling interests, respectively, is recognised in reserves.
Relevant information on these entities is disclosed in Appendix I. The above information is based on the
most recent actual or estimated data available at the time of preparation of these Notes.

Associates
Associates are companies over which the Group exercises significant direct or indirect influence, but which
are not subsidiaries or joint ventures. In the majority of cases, significant influence is understood to exist
when the company holds 20% or more of the voting rights of the investee. If it holds less than 20%,
significant influence is evidenced by the circumstances indicated in IAS 28 ‘Investments
'Investments in Associates and
Ventures’. The existence of significant influence is usually evidenced by representation on the board
Joint Ventures'.
of directors, participation in policy-making processes, material transactions between the entity and its
investee, interchange of managerial personnel or the provision of essential technical information.
Exceptionally, investees in which more than 20% of the voting rights is held, but it can clearly be
demonstrated that significant influence does not exist, and therefore it effectively does not have the power
entity’s financial and operating policies, are not considered associates.
to govern the entity's
The most representative investments in which the Group has significant influence with a stake of less than
20% are as follows:

•

Bank of East Asia (BEA): the "la
”la Caixa"
Caixa” Group began its relationship with this investee in 2007, and
it was reclassified as an associate in 2009. Criteria and BEA have entered into a strategic investment
BEA’s Board of Directors
and collaboration agreement. An individual representing Criteria sits on BEA's
and on its Appointments Committee. Collaboration agreements have also been arranged between
”la Caixa"
Caixa” Banking Foundation. CaixaBank, a Criteria Group associate, is a
the BEA foundation and "la
BEA banking partner in carrying out commercial activities. At 31
31 December 2020, Criteria had a
stake of 17.44% in BEA (see Note 10).

•

”la Caixa"
Caixa” Group began its relationship with this investee in
Grupo Financiero Inbursa (GFI): the "la
2008, with an initial stake of 20%. GFI Inbursa has been classified as an associate since that time.
shareholders’ agreement in effect with GFI's
GFI’s controlling shareholders. Meanwhile,
Criteria has a shareholders'
GFI’s board of directors has two members related to Criteria, one of whom also sits on its Corporate
GFI's
Practices Committee, Management Committee and Credit and Risks Committee. In addition, both
are invited (with the right to speak but not to vote) to attend meetings of the Audit Committee. It
is worth noting that CaixaBank acts as banking partner of GFI in carrying out its commercial
Criteria’s stake in GFI stood at 9.10%, making it the second
activities. At 31
31 December 2020, Criteria's
majority shareholder (see Note 10).

In the consolidated financial statements, investments in associates are accounted for using the “equity
"equity
method”,
i.e.
in
proportion
to
the
Group’s
share
of
the
assets
of
the
investee,
after
adjusting
for
dividends
method",
Group's
received and other equity eliminations. The profits and losses arising from transactions with an associate
Group’s interest in the share capital of the associate. The Group's
Group’s share
are eliminated to the extent of the Group's
of the profit or loss according to its economic stake is recognised in the statement of profit or loss of
associates.
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The Group has not used the financial statements of companies accounted for using the equity method that
refer to a different date than that of the Group's
Group’s Parent.
The amortisation of intangible assets with a finite useful life identified as a result of a Purchase Price
of profit/(loss) of
of entities accountedfor
for using the equity
Allocation (PPA) is recognised with a charge to Share of
method in the consolidated statement of profit or loss.
Relevant information on these companies is disclosed in Appendix II and, where appropriate, Note 10. For
listed companies, the latest public figures are shown. Otherwise, the information relates to the latest actual
or estimated data available at the date of authorisation for issue of these notes to the financial statements.

for using the equity method
Impairment of investments in companies accounted tor
Impairment of investments accounted for using the equity method is determined by comparing their
recoverable amount (the higher of value in use and fair value less costs to sell) with their carrying amount
provided that there is evidence that the investment may have become impaired.
The Group has a methodology in place for performing a semi-annual assessment of potential indications of
investees’ business performance
impairment in the carrying amount of these stakes. Specifically, it assesses investees'
companies’ share prices throughout the period and the target prices published
and, where applicable, the companies'
by renowned independent analysts. The Group uses the data to determine the recoverable value of the
investee’s carrying amount, it considers that there are no indications of
investment and, if this exceeds the investee's
impairment.
The Criteria Group also conducts an analysis every six months to assess the recoverable amount of its stakes
and verify the valuation adjustments recognised. Generally accepted valuation methods are employed,
including discounted cash flow (DCF) models, dividend discount models (DDM), and other methods.
The main assumptions used to estimate the recoverable value of companies accounted for using the equity
method are described in Note 10.
Impairment losses on this type of asset may be reversed if there have been changes in the estimates used
to determine the recoverable amount. Both the allowance and the reversal of an impairment loss are
recognised under the heading Impairment of
of stakes in associates and joint ventures in the consolidated
statement of profit or loss. In this respect, an impairment loss is reversed only to the extent that the carrying
amount of the asset after the reversal does not exceed the amount which would appear in the accounting
records if the aforementioned impairment loss had not been previously recognised.

combinations
Business combination_
Accounting standards define business combinations as the combination of two or more entities within a
single entity or group of entities. “Acquirer”
"Acquirer" is defined as the entity which, at the date of acquisition, obtains
control of another entity.
For business combinations in which the Group obtains control, the cost of the combination is calculated.
Generally, it will be the fair value of the consideration transferred. This consideration includes the assets
transferred by the acquirer, the liabilities assumed by the acquirer to former owners of the acquiree and
the equity instruments issued by the acquirer.
In addition, the acquirer recognises, at the acquisition date, any difference between:

i)

the aggregate of the fair value of the consideration transferred, of the non-controlling interests
and the previously held stakes in the company or business acquired, and

ii)

the net amount of the identifiable assets acquired and liabilities assumed, measured at their
fair value.
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– Goodwill
Any positive difference between i) and ii) is recognised under Intangible assets —
Goodwill in the
consolidated balance sheet, provided it is not attributable to specific assets or identifiable intangible assets
goodwill
of the company or business acquired. Any negative difference is recognised under Negative goodwill
recognised in profit or loss in the consolidated statement of profit or loss.

3.2.

Right-of-use assets

At the start date of a lease, the Criteria Group recognises a right-of-use asset. The cost of the right-to-use
asset includes the initial amount of the lease liability, any initial direct costs, lease payments made before
or on the start date, and any dismantling costs relating to the asset. Subsequently, the right-of-use asset is
recognised at cost less accumulated depreciation and any associated impairment allowance and is adjusted
to reflect any subsequent evaluation or modification of the lease.
The Criteria Group applies the exemption provided in IFRS 16 for current leases (defined as leases with a
term of 12 months or less) and low-value asset leases (less than USD 5,000). For these leases, the Group
recognises the lease payments as an operating expense on a straight-line basis over the lease term, unless
another systematic basis is more representative of the time pattern in which the economic rewards of the
leased asset will be diminished. For rent reductions that occur as a direct result of the COVID-19 pandemic
and that meet the conditions prescribed by IFRS 16, the Group has opted in some cases not to assess
whether the rent reduction entails a modification of the lease (see Note 6).
Right-of-use assets are depreciated on a straight-line basis over the shorter of the lease term or the useful
life of the underlying asset and are recognised under Depreciation and amortisation in the consolidated
statement of profit or loss.

3.3.

assets
Intangible asset..

Intangible assets are identifiable non-monetary assets without physical substance acquired from third
parties or developed internally. However, only intangible assets whose cost can be determined objectively
and from which it is considered probable that future economic benefits will be generated are recognised.
Intangible assets are recognised initially at acquisition or production cost and are subsequently measured
at cost less any accumulated amortisation and any accumulated impairment losses.
At 31
31 December 2020, this heading included mainly the service concession arrangements of the car park
management business run by the Saba Group. However, at 31
31 December 2019, those administrative
for sale, due to the
concessions were recognised instead under the heading Non-current assets held for
classification of the car park management business run by Saba Infraestructuras as a discontinued operation
in the first half of 2019.
In general, administrative concessions are recognised as assets at the amounts paid to obtain the concession
at the time it was awarded.
Accounting for public and private concession of services is regulated by IFRIC 12, in effect since
1 January 2010, when:

•

the grantor controls or regulates the services for which the concessionaire is to provide the
infrastructure, to whom the services are to be provided and at what price, and

•

the grantor controls any significant residual interest in the infrastructure at the end of the term of
the agreement.
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– specifically, of
In such concession agreements, the concessionaire acts as a provider of services —
infrastructure improvement or construction services and of operation and maintenance services over the
term of the agreement. The consideration charged for these services is recognised according to the type of
contractual right received:
•

Under the intangible asset model, the right is received to charge users a price for use of the public
service, and this price is not unconditional, but depends on the users actually using the service. The
– Administrative concessions
corresponding intangible asset is recognised under Intangible assets —
of the consolidated balance sheet, as prescribed by the intangible asset model, in which demand
risk is assumed by the concessionaire.

•

Under the financial asset model, the operator receives an unconditional contractual right to receive
cash or another financial asset from (or on behalf of) the awarding entity. This means that the
awarding entity guarantees payment to the operator of a fixed or determinable amount, or of any
shortfall. In this case, the operator does not bear any demand risk as it receives payment even if
the infrastructure is not used. The corresponding financial asset is recognised under the financial
asset model.

•

Where a combination of both models exists, the split or mixed model is applied for each component
of the contract.

Service concession arrangements have a finite useful life and the cost thereof is recognised as an intangible
asset, while the amortisation charge is recognised in profit and loss over the concession period on a straightline basis.
The average amortisation period for the intangible assets presented in the consolidated balance sheet is as
follows:
Asset class
Administrative concessions
Computer software

Estimated average useful life (years)
As per the useful life of the concession (Average of 18 years)

Other intangible assets

3-10
3-10

Estimated amortisation of intangible assets is recognised in the year it occurs under Depreciation and
amortisation in the statement of profit or loss, and reversals of impairment losses are recognised under
of non-current assets.
Impairment and gains/(losses) on disposal of
The policies for recognising impairment losses on these assets and for reversing impairment losses
recognised in prior years are similar to those for tangible assets.

In the specific case of administrative concessions, they are mostly allocated to the car park management
cash-generating unit (CGU). This CGU was tested for impairment to verify whether it generated sufficient
cash flows to support the value of its assets.
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Goodwill
Goodwill represents the payment made by the acquirer in anticipation of future economic benefits from
assets that are not capable of being individually identified and separately recognised. Goodwill is only
recognised in the acquisition of a business combination for valuable consideration.
In business combinations, goodwill arises as the positive difference between:

•

the consideration transferred plus, as appropriate, the fair value of any previously-held equity
interest in the acquiree and the amount of non-controlling interests; and

•

the net fair value of the identifiable assets acquired less the liabilities assumed.

Goodwill is recognised under the heading Intangible assets –
— Goodwill of the consolidated balance sheet
and is never amortised.
Goodwill relating to associates and joint ventures accounted for using the equity method is presented under
for using the equity method in the consolidated balance sheet, together with the
Investments accounted for
entity’s capital.
amount the investment represents of the entity's
An increase or a decrease in an investment in a subsidiary that does not give rise to a change of control is
Group’s
treated as an equity transaction. Therefore, the goodwill paid would be recognised directly in the Group's
equity, with no effect on goodwill or on the consolidated statement of profit or loss.
At the end of each reporting period or whenever there are indications of impairment, an estimate is made
of any impairment that reduces the recoverable to below carrying amount and, where there is impairment,
disposal of
of nonthe goodwill is written down with a balancing entry in Impairment and gains/(losses) on disposal
current assets in the consolidated statement of profit or loss. Impairment losses recognised for goodwill are
not reversed in a subsequent period.

3.4.

Property, plant and equipment

Property, plant and equipment consists of land, property, furniture, IT equipment and other fixtures that
the Group holds for its own use or for the production or supply of goods and services that are expected to
be used for more than one year.
Property, plant and equipment are generally stated at acquisition cost less accumulated depreciation and
any impairment losses determined by comparing the carrying amount of each item to its recoverable
amount.
Depreciation is calculated using the straight-line method, on the basis of the acquisition cost of the assets
less their residual value, based on estimated useful life. Land is not depreciated, since it is considered to
have an indefinite useful life. The annual allowance for the depreciation of property, plant and equipment
is recognised under Depreciation in the consolidated statement of profit or loss and is based on the years
of estimated useful life of the various assets, as follows:
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IN
Asset class
Buildings
Plant and machinery
Furniture and other fixtures
Electronic equipment
Other

Estimated useful life (years)
20 - 50
- 10
4 -10
3 -10
- 10
3 - 10
- 10
4 -10

At the end of each reporting period, the Criteria Group assesses tangible assets for any indications that their
net carrying amount exceeds their recoverable amount, understood as fair value less costs to sell and value
in use.
Any impairment loss determined is recognised with a charge to Impairment and gains/(losses) on disposal
disposal
of
non-current
assets
in
the
consolidated
statement
of
profit
or
loss
and
a
reduction
in
the
carrying
amount
of
of the asset to its recoverable amount.
Similarly, when there are indications of a recovery in the value of the assets, a reversal of the impairment
loss recorded in prior periods is recognised. Under no circumstances may the reversal of an impairment loss
on an asset raise its carrying amount to above the value it would have been given had no impairment losses
been recognised in prior years.
Likewise, the estimated useful lives of tangible assets are reviewed each year or whenever indications are
noted which make it advisable to do so and, where appropriate, the depreciation charges are adjusted
accordingly under the same heading of the consolidated statement of profit or loss for future years.
Upkeep and maintenance expenses are recognised under Other operating expenses in the consolidated
statement of profit or loss. Conversely, the amounts invested in improvements that help to increase the
capacity or efficiency or lengthen the useful life of such assets are recognised as a higher cost.

3.5.

Investment property

Investment property in the accompanying consolidated balance sheet includes the net values of land,
buildings and other structures held either to earn rent or for capital appreciation through their sale.
Investment property is measured at cost less any accumulated depreciation and any accumulated
impairment losses.
The costs of expansion, modernisation or improvements leading to increased productivity, capacity or
efficiency or to a lengthening of the useful lives of the assets are recognised as additions to the cost of the
related assets, whereas upkeep and maintenance expenses are charged to Other operating expenses in the
consolidated statement of profit or loss for the period in which they are incurred.

In relation to projects in progress, only the costs of construction and financial expenses are capitalised,
provided that they had been incurred before the assets became ready for their intended use and the
duration of the construction work exceeded one year.
The Group did not capitalise any financial expenses in 2020 or 2019.

“Investment property”
Investment property under construction is transferred to "Investment
property" when the assets become
ready for use.
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The Group depreciates its investment property on a straight-line basis at annual rates, net of impairment,
based on the following years of estimated useful life:
Estimated useful life
(years)

Buildings
Facilities and furniture

50
8 - 12
8-12

The gains or losses arising on the sale or derecognition of an asset are calculated as the difference between
its net carrying amount and its selling price, and are recognised under Impairment and gains/(losses) on
of non-current assets in the consolidated statement of profit or loss.
disposal of
Impairment
The Group regularly checks that there are no indications of impairment of its investment property that might
change its recoverable amount. Likewise, at year-end the Group compares the carrying amount of the
various items of its investment property with their recoverable amount, which is the higher of value in use
and fair value less costs to sell. The Group determines fair value on the basis of valuations made by
independent experts. These valuations are no more than two years old and may undergo subsequent
adjustments in accordance with an internal valuation model.
Criteria has a corporate policy that guarantees the professional competence, independence and objectivity
of external valuation agencies, pursuant to which these agencies must comply with neutrality and credibility
requirements so that use of their estimates does not undermine the reliability of their valuations.
The Group conducts detailed studies of the segmentation of its real estate assets, drawing up an individual
action plan for each property segment. For special rental segments, the Group relies on the valuation
obtained by the independent expert, while for other rental products the internal valuation model adjusts
the valuations accordingly, based largely on the difference between the actual sale price and the valuation
obtained by the independent expert for those real estate assets from the same segment sold by the Group
in the last 24 months, as well as other aspects such as marketing costs or the future rental performance of
certain assets.
These internal valuation models have been reviewed to incorporate the information currently available on
the impact of the COVID-19 pandemic on the real estate market. For properties for which no up-to-date
appraisal is available in the current year because they are appraised every two years, it has been verified
that, from the results obtained by the rest of the real estate portfolio, updating the valuations would not
give rise to any significant difference in the overall value of the portfolio.

When the adjusted valuation is less than the net carrying amount of the asset concerned, the Group
recognises the appropriate impairment loss with a charge to the consolidated statement of profit or loss for
the year.
Furthermore, when there are indications of a recovery in the value of the assets, a reversal of the
impairment loss recorded in prior periods is recognised by crediting the consolidated statement of profit or
loss. Under no circumstances may the reversal of an impairment loss on an asset raise its carrying amount
to above the value it would have been given had no impairment losses been recognised in prior years.
The Group will continue to monitor the future impact that the ongoing COVID-19 pandemic may have on
the recoverable value of its real estate assets and on certain market variables (rental and/or sale price of
real estate assets, internal rate of return, etc.).
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3.6.

Leases

Leases are recognised, measured and presented in accordance with IFRS 16 ‘Leases’.
'Leases'.
Lessor
The lessor has two options when it comes to classifying its leases as operating or finance. The classification
will depend on the essence of the transaction. If the risks and rewards incidental to ownership of an
underlying asset are transferred, then we are dealing with a finance lease, while all other leases are classified
as operating leases.
The leases in which the Group acts as lessor qualify as operating leases. The acquisition cost of a leased
asset is presented in the consolidated balance sheet according to its nature, increased by any directly
attributable contract expenses, which are subsequently expensed throughout the life of the lease
arrangement following the same criteria used to recognise lease income.
Any collection or payment, other than deposits, that might be made when arranging an operating lease will
be treated as a prepaid lease collection or payment, which will be taken to profit or loss over the lease term
in accordance with the time pattern in which the benefits of the leased asset are provided or received.
Lessee

Where the Group acts as lessee, the leases are recognised under a single model similar to one used to report
finance leases. In this case, a liability will be recognised for the current value of the lease payments and an
asset for the right to use the underlying asset over the term of the lease (see Notes 3.2 and 3.7.1).

and cash equivalents and Derivative financial
financial
3.7.
Financial instruments (excluding Cash and
instruments)
Financial instruments are recognised initially in the consolidated balance sheet when the Group becomes a
party or legal to the contract or legal transaction in accordance with the provisions thereof. Financial assets
and liabilities are recognised from the date on which the legal right to receive or a legal obligation to pay
cash arises.

3.7.1.
3./..z.

Classification and mea.drement
measurement of
of financial
financial assets and liabilities
classification

Classification
Financial instruments are recognised initially as a financial asset or liability in accordance with the
‘Financial
contractual arrangement and the definitions of financial assets and liabilities set down in IFRS 9 'Financial
Instruments’.
Instruments'.
Financial assets
Financial assets are included for measurement purposes under one of the following categories: (i) those
measured at amortised cost; (ii) those measured at fair value with changes recognised in other
comprehensive income (equity); and (iii) those measured at fair value with changes recognised in profit or
loss.
The classification in these categories will depend on the following two factors:

•
•

Group’s business model for the management of financial assets, and
The Group's
The contractual flows of the financial assets.
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Initial recognition
Initial
All financial instruments are initially recognised at their fair value. For financial instruments measured at fair
value with changes in consolidated profit or loss, transaction costs directly attributable to their acquisition
or issue are recognised immediately in the consolidated statement of profit or loss. For other financial
instruments, the fair value amount is adjusted by adding or deducting these transaction costs.
Subsequent recognition
After its initial recognition, the Group measures a financial asset according to the category it has been
included in after classification.

Financial assets measured at amortised
amortised cost
Financial
This balance sheet heading includes the following types of assets: firstly, financial assets that are held under
a business model, the purpose of which is to obtain contractual cash flows, and secondly, where the
contractual arrangements for these financial assets give rise to cash flows that are solely principal and
interest payments on the principal amount pending.
This balance sheet heading includes debt securities with fixed or determinable payments and fixed maturity
dates that the Group has the positive intent and capacity to hold to maturity.
Accrued interest (using the effective interest rate method), impairment losses and any other changes in
value, such as exchange differences, are recognised in the consolidated statement of profit or loss.

Financial assets measured atfair
fair value with changes in other comprehensive income (changes in valuation
Financial
adjustments)
This balance sheet heading includes the following types of assets: firstly, financial assets that are held under
a business model, the purpose of which is achieved by obtaining contractual cash flows and selling financial
assets, and secondly, if the contractual arrangements for these financial assets give rise to cash flows on
specified dates that are solely principal and interest payments on the principal amount pending. This means
that the financial assets are measured at fair value with changes in other comprehensive income if the
purpose of the business model is to collect the cash flows or to sell the financial asset.
In this case, the interest accrued (using the effective interest rate method) and, when applicable, the
dividends and exchange differences (for monetary assets) are recognised in the statement of profit or loss.
For non-monetary assets, exchange differences are recognised under other comprehensive income. For
debt instruments, impairment losses or gains on their subsequent reversal are recognised in the
consolidated statement of profit or loss. All other changes in value are recognised in other comprehensive
income.

When an asset that is measured at fair value with changes in other comprehensive income is derecognised
from the balance sheet, the accumulated loss or gain in equity is restated in profit or loss for the period.
However, there is an exception when an equity instrument measured at fair value with changes in other
Group’s irrevocable decision,
comprehensive income is derecognised from the balance sheet (if this is the Group's
see next section). In this case, the amount of the loss or gain recognised in accumulated other
comprehensive income is not restated to consolidated profit or loss, but to reserves.
Financial assets measured at fair
fair value with changes in profit or loss
Financial
All other financial assets, including embedded derivatives, must be fully measured at fair value with changes
in consolidated profit or loss, to the extent that the contractual flows under the instrument do not meet the
SPPI test (Solely Payments of Principal and Interest on the amount outstanding). This means that any change
in value is recognised in full in profit or loss for the period, distinguishing, for non-derivative instruments,
for the portion attributable to income accrued on the instrument, which is recognised as interest or
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dividends accordingly to its nature, and the remainder, which is recognised as gains/(losses) on financial
assets and liabilities. Interest accrued on debt instruments is calculated using the effective interest method.
Investments in equity instruments are an exception to the general valuation criteria described above. If the
purpose on initial recognition is to hold specific equity instruments for trading, which would otherwise be
measured at fair value with changes in profit or loss, the Group may make an irrevocable decision to present
subsequent changes in fair value in other comprehensive income. The amounts recognised in other
comprehensive income are not subject to restatement to profit or loss, although they may still be restated
to reserves when they are derecognised from the balance sheet, while dividends will be recognised in the
consolidated statement of profit or loss. Therefore, no impairment losses are recognised in profit or loss,
and gains or losses will not be reclassified to the consolidated statement of profit or loss at the time of sale.
For each individual instrument, the Group assesses whether or not to exercise its irrevocable option of
including the instruments in the portfolio of financial assets measured at fair value with changes in other
comprehensive income.

Financial liabilities
F►nancial
Financial liabilities include accounts payable by the Group that have arisen from the purchase of goods or
services in the normal course of its business and those which, not having commercial substance, cannot be
classed as derivative financial instruments.
The financial liabilities included in this category (including interest-bearing loans and borrowings and bonds
issued) are initially measured at fair value adjusted by the amount of the transaction costs directly
attributable to the issue or contracting of the financial liability, which will be assigned to the statement of
profit or loss through applying the effective interest method until maturity. These liabilities are
subsequently measured at amortised cost.
The accrued interest on financial liabilities measured at amortised cost is recognised under Financial
expenses in the consolidated statement of profit or loss.
Financial lease liabilities

financial liabilities and
The Group recognises the present value of the lease payments under Non-current financial
Current financial
financial liabilities on the accompanying consolidated balance sheet. Lease payments are discount
using the interest rate implicit in the lease. If that rate cannot be readily determined, the lessee will use its
incremental borrowing rate. Accrued interest (following the effective interest rate method) is recognised in
Financial expenses.
the consolidated statement of profit or loss, under the heading Financial
3.7.2.
•V

Fair value
financial 111411
instruments
VIAILIG of
Lei 111111111•1111
u►ncnN

hall

Upon initial recognition in the consolidated balance sheet, all financial instruments are recognised at fair
value, which, unless there is evidence to the contrary, is the transaction price. Thereafter, at a specified
date, the fair value of a financial instrument is the amount for which it could be delivered, if an asset, or
settled, if a liability, in a transaction carried out between knowledgeable, willing parties on an arm’s-length
arm's-length
basis. The most objective and common reference for the fair value of a financial instrument is the price that
would be paid for it on an organised, transparent and deep market (“quoted
“market price”).
("quoted price”
price" or "market
price").
If there is no market price for a given financial instrument, its fair value is estimated on the basis of the price
established in recent transactions involving similar instruments and, in the absence of this information, of
valuation techniques commonly used by the international financial community, taking into account the
specific features of the instrument to be measured and, particularly, the various types of risk associated
with it.

– 2020 Financial Statements
Criteria Group —

27

CriteriaCaixa
For financial reporting purposes, fair value measurements are classified as Level 1, 2 or 3 depending on the
extent to which the inputs used are observable and their importance when measuring fair value overall, as
described below:

•

Level 1: the estimation of the fair value of financial assets included in Level 1 uses as observable
inputs listed prices in active markets captured from independent sources. In 2020 and 2019, listed
fair value with changes in other
equity instruments (recognised under Financial assets measured atfair
Financial assets measured at fair
fair value with changes in profit or loss)
comprehensive income and Financial
Financial assets at amortised cost) were all
and listed debt instruments (recognised under Financial
measured according to the criteria shown above. The bonds issued by the Criteria Group were also
measured in accordance with the same criteria in both 2020 and 2019.

•

Level 2: using valuation techniques in which the assumptions correspond to market data that is
observable, directly or indirectly, or listed prices for similar assets in active markets. The fair value
of the instruments that the entity classifies as Level 2, for which there is no market price, is
estimated on the basis of the listed prices of similar instruments and valuation techniques
commonly used by the international financial community, taking into account the specific features
of the instrument to be measured and, particularly, the various types of risk associated with it. The
fair value of interest rate swaps is determined using methods such as net present value (NPV),
where each flow is estimated and discounted bearing in mind the market to which it belongs, the
index to which it refers and the credit risk the market assigns to Criteria; or option pricing models
based on observable market data (e.g. Black'76
Black’76 for caps, floors and swaptions, and Black-Scholes
for exchange rates and equity options). Virtually all the financial instruments classified as trading
and hedging derivatives are measured following the criteria for Level 2. Non-listed debt
Financial assets at amortised cost) are also included under this
instruments (recognised under Financial
valuation group.

•

Level 3: using valuation techniques in which some of the main assumptions are not supported by
observable market data. For non-listed equity instruments measured at fair value, loans and
receivables at amortised cost and also financial liabilities at amortised cost, which the entity
classifies in Level 3, for which there is no market price, valuation techniques are used in which some
of the key assumptions are not supported by observable market data. To do this, the Group
estimates their fair value based on discounted cash flows, with this process including an estimation
of interest rate, credit and liquidity risks. With regard to interest-bearing loans and borrowings
(current and non-current), since the majority of the bilateral loans are referenced to floating
interest rates, the Group believes that their fair value does not differ significantly from their
carrying amount.

For the Criteria Group, most of its financial assets and liabilities are classified as Levels 1 and 3.

Group’s financial instruments at 31
The fair values of the Criteria Group's
31 December 2020 and 2019 are provided in
11 and 18.
Notes 11
3.7.3.

of financial
financial assets
Impairment of

As a minimum at the close of each year, the Group reviews the need to make impairment allowances for
assets recognised at amortised cost and for fixed income securities recognised as financial assets measured
at fair value with changes in other comprehensive income. Value adjustments caused by impairment are
recognised in the consolidated statement of profit or loss for the period in which the impairment becomes
apparent, and in the event that it occurs, the reversal of any previously recognised impairment loss is
recognised in the consolidated statement of profit or loss for the period in which the impairment is reduced
or ceases to exist.
As a general rule, the impairment of financial assets is based on the expected loss model, which requires
recording at the initial date of recognition of financial assets, the expected loss from a default event
occurring in the subsequent 12 months or the life of the contract, according to the extent of the credit risk
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to which the financial asset is exposed since initial recognition in the balance sheet or the application of the
“simplified models"
models” that can be applied under the standard for certain financial assets.
"simplified
Specifically, the general expected loss model has three separate stages. Measurement of expected loss
depends on whether there has been a significant increase in credit risk since initial recognition, whereby: (i)
12-month expected credit loss (Stage 1) applies to all assets (from initial recognition) as long as there is no
significant increase in credit risk; (ii) life-time expected loss (Stages 2 and 3) applies when a significant
increase in credit risk has occurred on an individual or collective basis. For impaired financial assets in Stage
3, interest revenue is calculated on net carrying amount.
For financial instruments subject to the calculation of expected loss, the Group mostly applies the general
model, with the exception of balances held in trade receivables. Instruments subject to the general model
are in Stage 1, and the probability of expected loss in the 12-month period is calculated on an individual
basis, obtaining a probability of default and a recovery percentage for each instrument.
The Group uses a simplified calculation model for accounts held in trade receivables, which are not
significant. In this way, the expected loss is calculated generically for all trade receivables, based on historic
internal Group data, mainly default rates.

of financial
financial instrument
instruments
Derecognition of
The Group derecognises the financial assets when they expire or the rights on the cash flow from the
corresponding financial asset are assigned and the risks and rewards inherent to ownership have been
substantially transferred.
Conversely, the Group does not derecognise the financial assets and recognises a financial liability for the
same amount of the consideration received in financial asset assignments in which the risks and rewards
inherent to ownership are substantially retained.
Financial liabilities shall equally be derecognised when the obligation specified in the contract is discharged
or cancelled or expires.

3.8.

Derivatives and hedges

The Group uses financial derivative instruments as a financial risk management tool. These transactions are
considered hedges when the changes in the fair value or cash flows of the hedging instrument offset the
changes in the fair value or cash flows of the hedged item. When this relationship is not offset, the hedge
becomes ineffective.
When the Group designates a transaction as a hedge, this is done at inception of the transaction or of the
instruments included in the hedge and the hedge relationship is documented. This documentation includes
the identification of the hedging instrument and the hedged item, the nature of the risk to be covered and
the manner in which the Group assesses whether the hedge relationship meets the effectiveness
requirements (in addition to an analysis of the causes of ineffectiveness in the hedge and the method used
to establish the coverage ratio). Once the hedge relationship has been established, the Group analyses the
effectiveness of hedge on an ongoing basis.
In accordance with prevailing regulations, for hedge effectiveness requirements to be verified:
i)
ii)

there must be an economic relationship between the hedged item and the coverage instrument,
the credit counterparty risk of the hedged item or the coverage instrument must not exercise a
dominant effect on any changes in value caused by this economic relationship, and
iii) the coverage ratio of the accounting hedge relationship must be the same as the coverage ratio
used for management purposes.
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Hedging transactions fall into two categories:

•

Fair value hedges, which hedge the exposure to changes in fair value of financial assets and
liabilities or unrecognised firm commitments, or an identified portion of such assets, liabilities or
firm commitments, that is attributable to a particular risk and could affect consolidated profit or
loss. Under IFRS 9 it is possible to designate a fair value hedge of an equity asset designated at fair
value through other comprehensive income in which the hedged risk does not affect P&L.

•

Cash flow hedges, which hedge exposure to variability in cash flows that is attributable to a
particular risk associated with a recognised financial asset or liability or with a highly probable
forecast transaction and could affect consolidated profit or loss.

In the specific case of financial instruments designated as hedged items or qualifying for hedge accounting,
gains and losses are recognised as follows:

•

In fair value hedges, the gains or losses on the hedging instrument or on the hedged item for the
portion attributable to the hedged risk are recognised directly in the consolidated statement of
profit or loss.

•

In cash flow hedges, the gains or losses arising on the portion of the hedging instruments qualifying
as an effective hedge are recognised temporarily in equity under Items that may be reclassified to
profit or loss, and are not recognised in the consolidated statement of profit or loss until the gains
or losses on the hedged item are recognised in the consolidated statement of profit or loss or until
the date of maturity of the hedged item in certain situations in which hedge accounting is
discontinued. The gains or losses on the derivative are recognised under the same heading of the
consolidated statement of profit or loss as gains or losses on the hedged item. The ineffective
portion of the gains or losses of the hedging instrument are recognised directly under Net financial
financial
of financial
financial instruments in the
income/(expense) –
— impairment losses and gains/(losses) on disposal of
loss.
consolidated statement of profit or loss.

The discontinuation of hedge accounting may affect:
i)

a hedging relationship in its entirety; or

ii)

part of a hedging relationship (in this case, the remainder of the hedging relationship continues as
normal).

The Group will discontinue a hedging relationship in full when the instrument expires or is sold, when the
hedging relationship ceases to meet the qualifying criteria, i.e. the economic relationship between the
hedged item and the hedging instrument ceases to exist, or credit risk has a dominant effect on changes in
value resulting from the economic relationship, or lastly, when the hedging relationship no longer meets
Group’s documented risk management objective.
the Group's

When hedging derivatives no longer meet the requirements for hedge accounting, they are reclassified as
trading derivatives. For fair value hedges, the previously recognised gains or losses on the hedged item are
recognised in the consolidated statement of profit or loss using the effective interest rate method at the
date hedge accounting is discontinued. For cash flow hedges, the cumulative gain or loss recognised in
equity remains in equity until the forecast transaction occurs, at which point it is recognised in the
consolidated statement of profit or loss. However, if it is expected that the transaction will not be carried
out, the cumulative gain or loss is recognised immediately in the statement of profit or loss.
The Group designates a new coverage ratio which includes the hedging instrument or the hedge item of a
previous hedge relationship for which hedge accounting has been discontinued. In this case, there is no
continuation, but a new hedge accounting exercise starts.
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3.9.

Inventories

Inventories, which consists mainly of real estate assets (land, property developments under construction
and completed properties), are measured at the lower of their acquisition price or production cost, including
any financial charges accrued during production, and their net realisable value. Net realisable value is
defined as the estimated selling price less the estimated costs of production, acquisition and sale.
The production cost includes direct and indirect construction costs in addition to the financial expenses
incurred in financing the construction work while in progress, so long as the construction work takes longer
than a year.
The Group did not capitalise any financial expenses in 2020 or 2019.
Net realisable value is determined on the basis of valuations made by independent experts. These valuations
are no more than two years old and may undergo subsequent adjustments in accordance with an internal
valuation model.
In this respect, the Criteria Group has a corporate policy that guarantees the professional competence and
the independence and objectivity of external valuation agencies, under which these agencies must comply
with neutrality and credibility requirements so that use of their estimates does not undermine the reliability
of their valuations.
The Group conducts detailed studies of the segmentation of its real estate assets, drawing up an individual
action plan for each property segment. For real estate assets that fall within the special assets segment,
the Group relies on the valuation obtained by the independent expert, while for other real estate assets
held for sale the internal valuation model adjusts the valuations accordingly, based largely on the
difference between the actual sale price and the valuation obtained by the independent expert for those
real estate assets by the Group in the last 24 months, as well as other aspects such as marketing costs.
These internal valuation models have been reviewed to incorporate the information currently available on
the impact of the COVID-19 pandemic on the real estate market. For properties for which no up-to-date
appraisal is available in the current year because they are appraised every two years, it has been verified
that, from the results obtained by the rest of the real estate portfolio, updating the valuations would not
give rise to any significant difference in the overall value of the portfolio.
The Group makes the appropriate valuation adjustments, which are recognised as an expense in the
consolidated statement of profit or loss when the net realisable value of the inventories is lower than the
acquisition cost (or production cost).

of sales Write-downs of inventories or subsequent reversals of write-downs are recognised under Cost of
of impairment of
of inventories in the consolidated statement of profit
Procurements - (Write-downs)/reversals of
or loss for the year in which the write-down or reversal occurs.
The Group will continue to monitor the future impact that the ongoing COVID-19 pandemic may have on
the recoverable value of its real estate assets and on certain market variables (rental and/or sale price of
real estate assets, internal rate of return, etc.).
Prepayments made in connection with call options on properties are recognised as inventory prepayments
and it is assumed that expectations regarding the conditions enabling their exercise will be met.

When inventories are sold, the carrying amount of those inventories is derecognised and an expense
recognised in the consolidated statement of profit or loss for the period in which the related revenue is
recognised. The expense is recognised under Cost of
of sales - procurements in the consolidated statement of
profit or loss.
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3.10.

Non-current assets classified as held for sale and discontinued operations

and disposal
disposal groups heldfor
for sale
Non-current assets and
Assets recognised under this heading of the balance sheet reflect the carrying amount of individual assets
or disposal groups, or assets that form part of a line of business that will be disposed of (discontinued
operation) whose sale is highly probable in their present condition within one year from the date on which
the asset is classified as held for sale. Assets that will be disposed of within a year but where disposal is
Group’s control may also classified as held for sale, when
delayed by events and circumstances beyond the Group's
there is sufficient evidence that the Company is still committed to selling them. The carrying amount of
these assets will be recovered principally through a sale transaction.
These assets or disposal groups are not depreciated and are measured at the lower of their carrying
amount or fair value less costs to sell. Any additional impairment is taken to the consolidated statement of
profit or loss.

When an asset ceases to be classified as a non-current asset held for sale, the asset is measured at the lower
of the carrying amount when the asset was classified as non-current and its recoverable amount at the date
of the reclassification.
Discontinued operations

Discontinued operations are a component of the Group that either has been disposed of or is classified as
held for sale, and:
-

Represents a separate major line of business or geographical area of operations.
Is part of a single coordinated plan to dispose of a separate major line of business or geographical
area of operations; or
Is a subsidiary acquired exclusively with a view to resale.

When an operating fulfils the requirements to be considered discontinued, the Group presents as a single
heading the profit or loss from the discontinued operation, including any loss that may derive from
recognising the operation at the lower of its carrying amount and fair value less costs to sell, and the loss or
gain on disposal of the asset. This is the case when the sale of the asset is highly probable, the asset is
available for immediate sale in its present conditions, and the sale is expected to be completed sale within
12 months from the date the asset is classified as held for sale.

3.11.
..

equivalents
Cash and cash equivalent

The Group recognises under Cash and cash equivalents cash on hand and in bank accounts, short-term
deposits and other highly liquid investments that will mature within three months from the date on which
they were arranged.
3.12.

Foreign currency transactions

Group’s presentation currency.
The euro is the functional currency of all Criteria Group entities and the Group's
Therefore, all balances and transactions denominated in currencies other than the euro are deemed to be
Group’s
denominated in foreign currency. The presentation currency is the currency in which the Criteria Group's
consolidated financial statements are presented.
All foreign currency transactions are recorded, on initial recognition, by applying the spot exchange rate
between the functional currency and the foreign currency. Exchange differences arising on the translation
of foreign currency balances and transactions to the functional currency (monetary items) are generally
recognised in the consolidated statement of profit or loss under Financial
Financial income –— Exchange gains and
financial expenses –—Exchange
Exchange losses. However, exchange differences arising on changes in the value of nonfinancial
monetary items are recognised in equity under Accumulated other comprehensive income –—Items
Items that may
be reclassified to profit or loss –
— Foreign currency translation in the consolidated balance sheet until they
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are realised, while exchange differences arising on financial instruments classified at fair value through
profit or loss are recognised in the consolidated statement of profit or loss with no distinction made from
other changes in fair value. In the specific case of changes in the value of equity instruments measured at
fair value with changes in other comprehensive income, exchange differences are recognised in equity
under Other comprehensive income —
– items that will
– financial
financial assets
will not be reclassified to profit or loss —
measured at fair
fair value with changes in other comprehensive income, equity instruments.
The profit or loss and financial position of foreign entities, none of which operate in a hyperinflationary
economy, which have a functional currency other than the presentation currency of the consolidated
financial statements, are converted to the presentation currency as described below:

-

Assets and liabilities are converted at the year-end exchange rate

-

Income and expenses are converted at the average exchange rate for the period as an
approximation of the exchange rate at the transaction date

-

Equity is converted at the historic exchange rate

All exchange differences arising are recognised under Equity - Accumulated other comprehensive income Items that may be reclassified to profit or loss - Foreign currency exchange in the consolidated balance sheet.
The exchange rates used to translate the foreign currency balances and transactions to euros are those
published by the European Central Bank.

3.13.

Equity
._quity

The parent’s
parent's share capital is represented by ordinary shares.
3.14.

and contingent
Provisions ....—
w.itingent liabilities

Provisions cover present obligations at the date of authorisation for issue of the financial statements arising
from past events which could give rise to a loss that is considered likely to occur and which is certain as to
its nature but uncertain as to its amount and/or timing.
Contingent liabilities are possible obligations that arise from past events and whose existence will be
confirmed only by the occurrence or non-occurrence of one or more future events not wholly within the
control of the Group. Contingent liabilities are not recognised for accounting purposes, while disclosures
thereon are made, as the case may be, in the notes to the consolidated financial statement.

Group’s financial statements include all the material provisions with respect to which it is
The Criteria Group's
considered more likely than not that the obligation will have to be settled. Provisions are recognised on the
liability side of the balance sheet on the basis of the obligations covered, e.g. provisions for employee
benefits, provisions subject to IFRIC 12 ‘Service
arrangements’, provisions for taxes and other
'Service concession arrangements',
legal contingencies, and provisions for other liabilities.
Provisions, which are quantified based of the best information available on the consequences of the event
giving rise to them and are re-estimated at the end of each reporting period, are used for specific
expenditures for which the provision was originally recognised. Provisions are fully or partially reversed
when the obligations cease to exist or are reduced.

Group’s concessionaires
After applying IFRIC 12, future actions are determined that must be taken by the Group's
in order to maintain and restore infrastructure. The corresponding provisions are therefore recognised in
“Provisions, Contingent Liabilities and Contingent Assets",
Assets”, on the basis of the
accordance with IAS 37 "Provisions,
best estimates of the disbursement required to carry out the aforesaid actions at the consolidated balance
sheet date.
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Group’s provisions were recognised under the headings Non-current provisions
At 31
31December 2020, all the Group's
and Current provisions of the consolidated balance sheet. However, at 31
31 December 2019, most of the
provisions for employee benefits and provisions that fall within the scope of IFRIC 12, were recognised
for sale, due to the classification of
instead under the heading Liabilities related to non-current assets held for
the car park management business run by Saba Infraestructuras as a discontinued operation in the first half
of 2019.

3.15.

Income tax

Income tax expense or income is recognised during the year in the consolidated statement of profit or loss,
except when it derives from a transaction, the gain or loss from which is recognised directly in equity. In
Group’s equity.
that case, the income tax is also recognised with a balancing entry in the Group's
Income tax expense or income is calculated as the sum of the current tax for the year resulting from applying
the tax rate to the taxable profit for the year and any changes in deferred tax assets and liabilities recognised
in the year in the consolidated statement of profit or loss, less any allowable tax deductions.
Temporary differences, tax loss carryforwards pending offset and unused tax deductions are recognised as
deferred tax assets and/or deferred tax liabilities. The amounts are recognised at the tax rates that are
expected to apply when the asset is realised or the liability is settled.
Deferred tax assets are only recognised when it is considered probable that the consolidated entities will
obtain sufficient future taxable profits against which to offset them.
Deferred tax liabilities arising from temporary differences related to investments in subsidiaries, associates
and joint ventures are not recognised when the Group is able to control the timing of the reversal of the
temporary difference and, in addition, it is probable that the temporary difference will not reverse in the
foreseeable future.
The deferred tax assets and liabilities recognised are reassessed at the end of each reporting period to
determine whether they still exist, and appropriate adjustments are made on the new estimates. The Group
assesses the recoverable amount of its recognised tax assets every six months to ensure recovery.
Tax assets that are expected to be recovered in the next 12 months are recognised in the consolidated
balance sheet under Current tax assets, while amounts to be recovered in subsequent years are recognised
under Deferred tax assets. Equally, tax liabilities in the consolidated balance sheet under Current tax
liabilities comprise the tax payable over the next 12 months, while the heading Deferred tax liabilities shows
the amounts to be settled in the future beyond 12 months.

3.16.

Grants
Grant:

Government grants awarded to Group companies are recognised at fair value when there is
reasonable assurance that the grants will be received and the Group will comply with all the conditions
attaching to them.
Government grants related to costs are deferred and recognised as income over the periods necessary to
match them with the related costs which they are intended to compensate, on a systematic basis.
Government grants related to acquisitions of property, plant and equipment, intangible assets and
investment property are recognised in the consolidated balance sheet as a reduction in the gross value of
the financed asset. Grants related to depreciable assets are recognised as income over the periods and in
the proportions in which the depreciation expense on those assets is recognised, reducing the depreciation
expense for the period.
Government grants related to acquisitions of Investment property the development of state social housing
will be recognised under liabilities in the consolidated balance sheet under Deferred income —
– Government
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grants for the gross value of the financed asset. The Group takes these grants to consolidated profit or loss
on a straight-line basis according to the period for which the grant is extended, as the subsidised act is to
provide access to rental properties through the Spanish state social housing scheme.
3.17.

Recognition of ink.ome
income a.id
and expenbeb
expenses
Ret,...gnitichi

Income and expense are recognised by Criteria Group on an accrual basis, i.e. when the real flow of goods
or services relating to the item arises, regardless of when the resulting monetary or financial flow arises.
Revenue is measured at the fair value of the consideration received, net of discounts and taxes.
The most significant criteria used by the Group to recognise its revenue and expenses are summarised as
follows:

from services rendered
Income from
Customers’ establishes a new model for recognising revenue from
IFRS 15 ‘Revenue
'Revenue from Contracts with Customers'
customer contracts, where revenues are recognised according to compliance with performance obligations
with customers. The main principle is that an entity shall recognise revenues to depict income from the
transfer of goods or services to customers in an amount that reflects consideration that the entity expects
to be entitled in exchange for those goods and services.
Revenue from real estate sales is recognised when the significant risks and rewards of ownership of the
contractually agreed goods have been transferred to the buyer, and the Company retains neither continuing
managerial involvement to the degree usually associated with ownership nor effective control over the
goods sold.
Revenue from the rendering of services is recognised by reference to the stage of contractual completion
of the transaction at the date of the consolidated balance sheet, provided the outcome of the transaction
can be estimated reliably.
As a result, if the Group receives or has the right to receive a consideration without the transfer of goods or
services having taken place, a liability is recognised for the delivery of the goods or the rendering of the
services.
Dividend income
Dividends received from other companies that are not group companies, associates or joint ventures are
recognised as income when the consolidated entities'
entities’ right to receive them arises, which is the date of the
resolution of the relevant managing body of the investee. If the distributed dividends unequivocally come
from profits generated prior to the acquisition date because amounts greater than the profits generated by
the investee have been distributed since the acquisition date, they are not recognised as income and are
deducted from the carrying amount of the investment.
Interest income, interest expense and similar items
Interest income, interest expenses and similar items are recognised by applying the effective interest
method.

3.18.
3.1s.

Related party transactions

The Group carries out all related party transactions at market value. Furthermore, transfer prices are
Group’s directors do not expect any impact on its financial
adequately underpinned and, accordingly, the Group's
position or performance in the future.
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3.19.
3.19

Termination benefits

Under current legislation, the Group is required to make severance payments to employees terminated
under certain conditions. Therefore, severance payments that may be reasonably quantified are expensed
in the year in which the decision to terminate the employment relationship is made.
3.20.

Environmentally-related activities

Outlays made to comply with mandatory environmental requirements are recognised as an expense or
investment, depending on their nature. Amounts recognised as investments are depreciated based on their
useful life.
No allowance for environmental risks and expenses has been recognised as it is considered that there are
no contingencies associated with environmental protection.

3.21.

Current/non-current classification

In the accompanying consolidated balance sheet, assets and liabilities maturing within no more than
12 months are classified as current items, while those maturing in more than 12 months are classified as
non-current items, except for Inventories, which are classified as current assets, since they are assets that
will be realised in the Group's
Group’s normal operating cycle. The normal operating cycle is the time between the
acquisition of assets for inclusion in the various property developments and the realisation of the related
goods in the form of cash or cash equivalents.
Also, financial liabilities are classified as non-current if the Group has the irrevocable right to meet the
related payments within more than twelve months from the reporting date.

3.22.

Statement of other comprehensive income

Group’s activity in the period,
This statement presents the income and expense recognised as a result of the Group's
with a distinction drawn between income and expense taken to profit or loss in the consolidated statement
of profit or loss and other income and expense recognised directly in equity.
The items used to present the statement of other comprehensive income are as follows:

i)

The profit or loss for the year.

ii)

Items that will not be reclassified to profit or loss: the net income or expense recognised definitively
in equity.

iii)

Items that may be reclassified to profit or loss: the net income or expense recognised temporarily in
equity as Accumulated other comprehensive income.

iv)

The tax accrued on the previous items.

v)

The total recognised income and expense calculated as the sum of the above items.

3.23.

Statement of cha.nbca
changes ind equity
equity
Sta—...ent

Group’s equity, including, where applicable, those due to
This statement presents all changes in the Group's
accounting policy changes and error corrections. This statement presents a reconciliation between the
carrying amount of each component of equity at the beginning and the end of the period, grouping
movements by nature under the following headings:
i)

Adjustments due to accounting policy changes and error adjustments: includes changes in equity as
a result of the retrospective restatement of financial statement balances on account of changes in
accounting policies or for correction of errors.
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ii)

Total comprehensive income: comprises an aggregate of all the aforementioned items recognised in
the statement of comprehensive income and expense.

iii)

Other changes in equity: includes the remaining items recognised in equity, such as capital increases
or decreases, distribution of dividends, treasury share transactions, equity-based payments,
transfers between equity items, and any other increase or decrease in equity, all while considering
the portion that corresponds to non-controlling interests.

3.24.

of cash flow.
flows
Statements or

The following terms are used in the presentation of the statement of cash flows:

•

Cash flows: inflows and outflows of cash and cash equivalents, which are short-term, highly liquid
investments subject to a low risk of changes in value.

•

Operating activities: the indirect method is used to present cash flows from operating activities,
which are the principal revenue-producing activities, and other activities that are not investing or
financing activities.

•

Investing activities: the acquisition, sale or other disposal of non-current assets, such as equity
investments and strategic investments, and other investments not included in cash and cash
equivalents.

•

Financing activities: activities that result in changes in the size and composition of equity and
liabilities that do not form part of operating or investing activities.
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4.

Risk management

Criteria’s Board of Directors, provides a
The Corporate Risk Management (CRM) Policy, approved by Criteria's
framework for deploying the CRM model of the Criteria Group, including Criteria and the wholly-owned
companies under its direct management. The main features of the model are as follows:
•

Control environment // Training and communication: to foster a risk management and control culture,
informing all employees of updates made to the CRM policies and procedures and offering regular
training.

•

Group’s mission and vision, these targets are the basis and
Setting of corporate targets: based on the Group's
starting point for risk identification and assessment and control activities.

•

Risk identification and assessment: to detect risks that could prevent corporate targets from being
achieved, and to assess them based on probability of occurrence and impact (economic, reputational
and in relation to business continuity).

•

Control activities: to ensure the efficiency of the guidelines set by Management in a risk control
framework, associating controls to risks in order to reduce their probability of occurrence and/or
impact.

•

Monitoring and reporting: to control changes in risks for each area and/or business, monitoring the
assessment of controls and assessing their effectiveness to report to the governing bodies.

•

Supervision: there to ensure the efficiency of the CRM model by verifying the existence of controls to
mitigate risks and check they function correctly.

Risk categories
As per the methodology set forth in the international standards of the Committee of Sponsoring
Organizations of the Treadway Commission (COSO), the CRM model of the Criteria Group establishes the
following four categories of risk which, were they to materialise, could hinder the Group in accomplishing
its objectives:

•

Strategic: risks associated with achieving corporate targets.

•

Financial: risks associated with the main financial variables. There are seven subcategories:
- Liquidity: the risk of insufficient liquid assets to meet the contractual maturities of liabilities and
business needs.
- Credit: the possibility of potential losses arising from a counterparty failing to honour its payment
obligations.
- Market: the possibility that the value of a financial instrument may vary as a result of changes in the
prices of shares, interest rates or foreign exchange rates.

of the equity portfolio: possible loss or impairment to the economic profitability of the
- Impairment of
Group’s business activities.
Group's
of real
real estate assets: possible impairment of real estate assets.
- Impairment of
of other assets: possible impairment of Group assets that are not holdings or real estate
- Impairment of
assets.
of financial
financial reporting: the possibility that the integrity, reliability and quality of financial
- Reliability of
information may be affected.
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•

Operational: risk of loss arising from mistakes or inadequate management of internal processes,
people, systems, the use of assets or operating infrastructure.

•

Legal/compliance: risk relating to compliance with laws, regulation or market standards in the areas
where the Group operates, in addition to compliance with internal policies.

Control ea[VATonment
environment
CA:Mtn:4
To work correctly, the CRM Model uses a methodological approach based on the three lines of defence
model, in which different levels of activity are defined to ensure that risks are managed and monitored
efficiently:
Board of Directors

Management Committee
Manageme

First line of defence
•• Criteria Group
Areas/Business lines

fi
fi

Audit and Control Committee

I

Second line of defence
•• Internal Control
•• Internal Control over
Financial Reporting
•• Regulatory Compliance

ul
Third line of defence
• Internal Audit

fi

Systematic reporting

1

- Punctual reporting

LI

The Board of Directors, acting through the Audit and Control Committee, supervises the effectiveness of
Group’s internal control and corporate risk management systems, including tax controls.
the Group's
The Audit and Control Committee (ACC) also oversees internal audit services and the entire process of
preparing and presenting Criteria’s
Criteria's financial information prior to approval by the Board.

Group’s Areas/Businesses are responsible for:
First line of defence. The Group's
a.i.

Identifying, assessing, mitigating and controlling risks, following the approved internal policies and
procedures.

G„). Reporting to the second line of defence on the status of the risks for which they are responsible.
b.

c.

Maintaining effective internal control and consistently implementing risk control procedures.

Second line of defence. Comprises the following functions:
a.i.

Internal Control

b. Internal Control over Financial Reporting
c.

Regulatory Compliance
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Internal Control
a. Internal
The Internal Control function is responsible for:

•

Defining the CRM model

•

Participating actively in the preparation of risk strategies and in key decisions about their management.

•

Consistently monitoring the effectiveness and development of the controls and risks, reporting to the
Management Committee.

•

Monitoring and ensuring the standardisation of the CRM Model, and keeping it updated.

•

Implementing the corresponding improvements to the CRM model.

Internal Control reports the following information to the Management Committee and to the governing
bodies:

•

Six monthly: the risks (relevant, emerging and materialised) to which the areas/businesses are exposed,
the effectiveness of the control activities there to mitigate them and the action plans in place.

•

Group’s existence or continuity.
Immediately: all risks that could pose a threat to the Group's

Group’s
The Annual Corporate Governance Report provides a more detailed description of the Criteria Group's
CRM model.
Internal Control
Control over Financial
Financial Reportin,
Reporting
b. Internal
The Internal Control over Financial Reporting function is mainly responsible for:

•

Implementing and ensuring the existence of a culture of internal control over financial reporting at all
organisational levels that require this culture, carrying out training actions at the affected areas as and
when necessary.

•

Checking that the financial information drawn up by the Criteria Group includes all relevant
transactions, events and other circumstances in accordance with applicable law.

•

Advising on all matters relating to internal control over financial reporting, while drawing up and/or
fostering policies, internal regulations and codes and improving these if needed.

•

Maintaining continuous communication with Internal Audit on weaknesses and areas for improvement
of the Internal Control over Financial Reporting (ICFR) system.

Meanwhile, it reports the following information to the governing bodies through the ADGM of Finance,
Resources and Human Resources:

•

When financial information is prepared: certifying that key control activities have been promptly
implemented by those responsible, and providing follow-up reports on any weaknesses detected and
the associated action plans.

•

Relevant aspects arising from the continuous review of the ICFR.

The Annual Corporate Governance Report provides a more detailed description of ICFR at the Criteria Group.
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c. Regulatory Compliance

Criteria’s CRM model, the objective of the Regulatory Compliance function is to supervise
As established by Criteria's
legal and/or compliance risks, defined as risks relating to compliance with the applicable law, regulations
and internal rules, and which could result in administrative or legal sanctions or reputational damage.
Compliance risk is monitored by establishing controls at the second line of defence, which allow the
Company to detect potential deficiencies in the procedures implemented at Criteria. When deficiencies are
detected, it develops, together with the areas affected, proposals for improvement initiatives, which are
monitored regularly until they are effectively implemented. Criteria also monitors compliance with the
Company’s rules of conduct, including the Code of Business Conduct and Ethics, the Internal Rules of
Company's
Conduct on Matters relating to the Securities Market (IRCSM), the Sanctions and International Financial
Countermeasures Policy, the Crime Prevention Policy, the Personal Data Protection Policy and the Policy on
the Use of Information Systems.

Criteria’s objective is to minimise the probability of these risks occurring and, if they do, to detect, report
Criteria's
and address the weaknesses promptly.
Regulatory risk is managed through the following structure:

•

The Audit and Control Committee: supervises regulatory compliance with the IRCSM of the Criteria
Group and, in general, with all prevailing rules of corporate governance;

•

Management Committee: fosters a culture of regulatory compliance across the entire
Criteria Group, and controls and monitors compliance risk and any measures put in place to
mitigate this risk.

•

Crime Prevention Committee: supervises the implementation of and compliance with the Crime
Prevention Policy.

•

Data Protection and Information Security Committee: oversees the coordination of and compliance
with the Data Protection Policy and steers and resolves key matters contained in the policy.

•

Monitoring Committee of the Internal Rules of Conduct on Matters related to the Securities
Market: oversees compliance with the internal rules of conduct on matters related to the securities
market (IRCSM) by all persons subject to the code.

•

Sanctions and International Financial Countermeasures Committee: supervises the
implementation of and full adherence to the Policy on International Sanctions and Financial
Countermeasures at Group companies.

•

Business and management areas: the ultimate exponent of the top-tier control of the Group's
Group’s
activity, establishing controls over these risks as experts in this area.

•

Other advisers: comprising the internal and external experts who advise on specialist areas. These
Secretary’s Office and external advisers.
include Legal Advisory services, the Board Secretary's

Regulatory compliance is not entrusted to a specific area, but is mainstreamed throughout the entire Group.
All employees must therefore ensure compliance with prevailing law and regulations.
Criteria also has a confidential (and anonymous if the whistleblower so wishes) consulting and whistleblowing channel set up on its corporate intranet, which can be used to submit doubts and enquiries
concerning the interpretation and application of the Code of Business Conduct and Ethics, the Policy on the
Use of Information Systems, the Crime Prevention Policy and the Internal Control over Financial Reporting
(ICFR) Policy, and also to report suspected breaches of those internal rules.
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Third line of defence. Internal
The Internal Audit function, reporting to the Audit and Internal Control department, is responsible for
informing the Audit and Control Committee of the performance of the internal control system at the Group.
Pursuant to the principles of independence and objectivity, and applying a systematic and disciplined
approach, Internal Audit performs assurance and consulting services that add value to the Group.
Its main duties include:

•

Assessing the effectiveness and efficiency of the internal control systems established to mitigate the
associated risks, with a special focus on:

o

compliance with prevailing external legislation and requirements of supervisors;

o

compliance with internal policies and regulations, and alignment with best sector practices
and uses;

o

the reliability and integrity of financial and operational information, including the
effectiveness of Internal Control over Financial Reporting (ICFR);

o

the economical and efficient use of resources by the Group.

•

Adding value by proposing recommendations to address weaknesses detected in reviews conducted
and monitoring their implementation by the appropriate centres.

•

Reporting regular relevant information to Senior Management and the Audit and Control Committee
on the conclusion of tasks carried out, weaknesses identified and recommendations made.

Results of the corporate risk monitoring process
Currently, the CRM Model comprises the continuous evaluation of 127 risks, 66 of the holding business and 61
61 of
Group’s management and governing bodies.
the real estate business, and its status is reported periodically to the Group's

Seven of these 127 risks materialised in 2020 and appropriate remedial measures were taken in response,
without this generating any impact whatsoever on the Criteria Group's
Group’s earnings or ability to create value. In
the wake of COVID-19, the probability of occurrence and potential impact of certain risks have been
reappraised, with six such risks now considered more likely to occur and a further five now having a greater
impact were they to materialise.
4.1 Financial risk managemen
management
4.1
The year 2020 will be remembered for the unprecedented health crisis triggered by COVID-19. As the situation
improves, the socio-economic fallout should steadily dissipate. While uncertainty will remain high throughout
2021, we are now beginning to see three features that have characterised the global recession so far and will
likely shape developments in the coming years: (i) the global recession will be V-shaped; (ii) the impact will be
uneven across countries, industries, companies and segments of society; and (iii) it is a transformational
crisis, which in the medium to long run could help lay the foundations for a lasting, clean and sustainable
recovery: accelerated adoption of new digital technologies, combating climate change and investing to mitigate
natural hazards.
At the organisational level, the COVID-19 pandemic has led to the creation of specific protocols and the
deployment of extraordinary measures for the prevention, detection and control of SARS-CoV2 infections in
the workplace in a bid to protect the health and safety of the entire workforce. The protocols and measures
have been defined with the maximum prudence and have been adapted at all times to the gravity of the
situation, following the guidelines emanating from the competent health authorities.
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The most significant measures to have been deployed are essentially as follows: deployment of a COVID-19
Emergency Committee, identification of particularly sensitive and critical groups, adaptation of facilities and
work spaces and implementation of hygiene and cleanliness measures, adaptation of work organisation to
include teleworking and shift work, among others. As a result, there have been no outbreaks of the virus at
Criteria Group work centres, so far.
The health crisis has also impacted the financial risks to which the Group is exposed, namely:
-

Liquidity

-

Credit

-

Market

Group’s corporate and financial risk management model now includes the followings subIn addition, the Group's
categories, which have also been affected by the COVID-19 pandemic:
-

Impairment of shareholdings (see Note 10)

-

Impairment of real estate assets (see Notes 6, 7, 8, 9 and 12)

-

Impairment of other assets. This category includes tax assets, which the Company reviews every six
months by analysing their recoverable amount (see Note 20)

-

Reliability of financial reporting

Each of the financial risks described previously is discussed at greater length below, including information
on how they were impacted by the COVID-19 crisis in 2020 and how the Group was able to manage them.
Liquidity risk
Liquidity risk relates to the possibility of a company not being able to meet its payment obligations because
it cannot sell a financial instrument sufficiently quickly without incurring significant additional costs or
needing additional finance.
In the management of its liquidity, Criteria takes into account the generation of sustained and significant
cash flows by its businesses and investments, and the capacity to analyse its investments which, in general,
are listed on deep and active markets, maintaining an adequate long-term financing structure.
Criteria monitors net liquidity risk by consistently monitoring the following management indicators: net debt
ratio (net debt over the estimated value of assets), liquidity available at certain terms, and the interest
coverage ratio. Due to the impact that the COVID-19 pandemic has had on the market, and more specifically
on the companies in which Criteria holds a stake —prompting some of them to lower their dividend pay-out
for the year— Criteria has been closely monitoring these indicators in order to mitigate any liquidity risk
that may arise. It has been focusing on active debt management with the aim of making its debt structure
more flexible and lengthening maturities. Indeed, the accommodative policies undertaken by the European
Central Bank to combat the crisis have fuelled a significant increase in liquidity within the system,
particularly in the latter half of the year.
As the debt markets are therefore conducive to business, in the fourth quarter of 2020 Criteria placed an
issuance of senior bonds worth EUR 600,000 thousand maturing in 7 years. It also arranged new loans
totalling EUR 250,000 thousand and sought to renegotiate the financial terms of certain bilateral loans for
a total amount of EUR 845,000 thousand by lowering the related borrowing costs and/or extending the
maturities. In tandem, a total of EUR 490,000 thousand was repaid ahead of schedule (see Note 18).
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Of the Group's
Group’s total funding at 31
31December 2020, 99% matures in the long term (see Note 18). As discussed
previously, the Group has continued its efforts to diversify funding sources, and manage the repayment
terms of its debt and the cost thereof.
Maturity of financial assets and liabilities of the Group is shown in the corresponding notes to the financial
11 and 18).
statements (see notes 11
At the date of authorisation for issue of these anual consolidated financial statements, Criteria had the
following credit ratings from Fitch Ratings and Moody’s:
Moody's:
Agency
Fitch Ratings

Rating

Last reviewed on

BBB+ (negative)

24/04/2020

Baa2 (stable)
Baal

01/04/2020

Moody’s
Moody's

Credit risk
Credit risk refers to the risk of incurring losses through breach of contractual payment obligations by a
debtor or changes in the risk premium relating to the financial solvency of the debtor.
The main credit risk relates to the investments in associates, mainly listed associates, and is not the same
as the risk related to the market value of their shares. The risk in investments of this nature is associated
with the performance of the business of the investee, and the possible bankruptcy thereof, since the market
price of the shares is a mere indicator. In general, this risk can be classified as a credit risk. Criteria's
Criteria’s
Criteria’s stakes and holdings, carries out regular
Investments area monitors the results generated by Criteria's
impairment tests (see Note 10) and analyses the corresponding returns for the Group.
Risk concentration according to the credit quality to investments in associates and the main equity
instruments at 31
31 December 2020 and 2019, respectively, is as follows:
Thousands of euros

Financial assets measured at
fair value with changes in other
comprehensive income
(Note 11)

Investments in
associates
(Note 10)(*)

Financial assets measured at
fair value with changes in
profit or loss (Note 11)

>A+

-

33,047

-

A+

-

-

-

A

-

394,262

-

A-

2,439,566

193,203

3,465

BBB+

9,838,099

835,383

-

BBB

3,297,028

99,236

1,909

BBB-

-

1,482,174

-

<BBB-

-

354,390

-

36,831
36,831

338,154

42,729

15,611,524

3,729,849

48,103

No rating
Balance at 31/12/2020
(*) before impairment allowances
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Thousands of euros
Financial assets measured at
fair value with changes in other
comprehensive income
(Note 11)

Investments in
associates
(Note 10)(*)

Financial assets measured at
fair value with changes in
profit or loss (Note 11)

>A+

--

20,865

-

A+

-

45,163

-

A

-

291,630

4,986

A-

2,603,114

245,506

BBB+

9,941,626

646,120

-

BBB

4,012,812

510,022

4,606

BBB-

-

1,068,103

-

<BBB-

-

147,465

-

119,986

282,225

43,687

16,677,538

3,257,099

53,279

No rating
Balance at 31/12/2019
(*) before impairment allowances

Risk concentration according to the credit quality to fixed income instruments at 31
31 December 2020 and
2019, respectively, is as follows:
Thousands of euros

31/12/2020

31/12/2019

Debt instruments
(Note 11.2)

Debt instruments
(Note 11.2)

-

3,000

3,000

-

A-

-

-

BBB+

-

-

BBB

-

-

BBB-

-

-

9,000

21,811
21,811

No rating

11,748

--

Balance at

23,748

24,811
24,811

A+
A

<BBB-

The rating awarded by Fitch Ratings has been used to draw up the information on risk concentration for
Moody’s and, in the absence of any
credit quality. In the absence of this rating, we have used the rating of Moody's
Poor’s.
of the above, the rating of Standard & Poor's.

The Group is also exposed to credit risk on its investment of surplus cash and on the balances held in current
accounts. The Group has a policy of investing surplus cash in highly liquid financial products, either offered
to or deposited at solvent entities.
Market risk
This refers to the risk that the value of a financial instrument may vary as a result of changes in the price of
shares, interest rates or foreign exchange rates. Possible consequences of these risks are decreases in equity
and losses arising due to changes in market prices and/or default of the medium to long term positions
composing the investment portfolio, rather than the trading portfolio.
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Price risk

Group’s investments in equity instruments classified
At 31
31 December 2020, 99% of the market value of the Group's
as associates, financial assets measured at fair value with changes in other comprehensive income and
financial assets measured at fair value with changes in profit or loss corresponded to listed securities. As a
result, the Group is exposed to the market risk generally associated with listed companies. The listed
Group’s control.
securities are exposed to fluctuations in price and trading volume due to factors beyond the Group's
Criteria relies on management indicators to constantly monitor price risk: daily changes in the gross and net
market value of its assets.
Group’s investments in equity instruments has been clearly affected by the COVIDThe market value of the Group's
19 pandemic (see Notes 10 and 11). Since the onset of the pandemic, most stock markets have reported
significant downturns, yields on government bonds have reached all-time lows, volatility is up and credit
spreads have been climbing. Following the steps taken by most central banks and financial regulators from
around the world, market conditions have been steadily returning to normal. As the gloomiest and most
extreme scenarios were ruled out during May and June, stock prices began to anticipate a recovery of the
V-shape” and rallied strongly. A lull followed during the summer and
global economy in an “asymmetric
"asymmetric V-shape"
early autumn, giving way in November to a new bout of investment optimism on the back of the
announcement of the availability of various effective COVID-19 vaccines and the outcome of the US
presidential election. All this helped the stock markets close out the year with gains of around 15% in the
United States, Japan and the emerging block, while the European market ended 2020 with a slight decline
of 1.5%. At the other end of the spectrum is the Spanish stock market, which had the dubious honour of
being one of the most straggling markets in the advanced bloc in 2020, posting an annual decline of 15%,
compared to dips of 7% in France and 5% in Italy.
At the end of the first half, Criteria reported a decline in gross asset value (GAV) of -18.7% compared to the
previous year, while at the end of the year it was -11.3%.
Interest rate risk
This relates mainly to changes in financial expenses on floating-rate debt. Therefore, the risk is mainly linked
Group’s indebtedness. As part of its efforts to manage interest rate risk, Criteria assesses potential
to the Group's
fluctuations in financial expenses stemming from exposure of derivatives and debt instruments to changes
in the structure of the market rate curve.
The market interest rate affects financial profit since certain financial liabilities are arranged at a floating
rate (pegged to Euribor). Accordingly, there is exposure to interest rate changes. The Group regularly
monitors the impact of interest rate fluctuations.

Criteria’s
In order to mitigate the risk of fluctuations in interest rates on floating rate borrowings, Criteria's
management evaluates whether or not to arrange swaps depending on current and forecast interest rates.
The Group maintains 68% of its financial liabilities at fixed rates, thus mitigating the risk of rising
interest rates.
The effect on earnings, based on the instruments indicated at the reporting date, is shown below:
Change
-50 bp
bp
+50 by
+100 bp

Thousands of euros
Effect on profit/(loss) before
tax
(6,941)
4,807
331
331

Foreign currency risk
Most of the assets and liabilities recognised in the accompanying consolidated balance sheet are
denominated in euros have the euro as the functional currency. The main assets on the accompanying
consolidated balance sheet subject to exchange rate fluctuations are as follows:
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Balance sheet heading
Investments accounted for using the equity method (before impairment
allowances)
(see Note 10)

Financial assets measured at fair value with changes in other comprehensive
income —
– Equity instruments
(see Note 11)

(1)

(1)

Currency

GF Inbursa

MXN

874,353

The Bank of East Asia

HKD

2,439,566

USD

427,723

GBP

80,923

CHF

29,975

JPY

22,218

NOK

16,474

Listed equity securities

Deposits with agreed
maturity and current
accounts
Equivalent value in euros at 31
31 December 2020 at the ECB's
ECB’s official exchange rate.

Cash and cash equivalents
(see Note 14)

(1)
Thousands of euros (1)

Asset

SEK

15,215

DKK

13,931
13,931

USD

25,494

NOK

14,419

Management regularly assesses the advisability of arranging hedges to cover its foreign exchange risks.
The Group may also be indirectly exposed to foreign currency risk through the foreign currency investments
made by investees due, in certain cases, to the major international presence of these companies. These risks
are assessed and, if applicable, covered by the investee itself.
Impairment risk (of stakes, real estate assets and other assets)
For Criteria, impairment of investees is the main risk in its business model as it holds significant investments
Criteria’s business activities suffering losses or a
in such companies. This impairment risk derives from Criteria's
decline in earnings caused by adverse movements in market prices or investee insolvency made through
equity instruments.

Criteria’s various investment departments monitor these stakes on an ongoing case-by-case basis so as to
Criteria's
be able, at any time, to make the most appropriate decisions on the basis of observed and predicted market
performance and Criteria's
Criteria’s strategy. The securities also undergo continuous monitoring in order to assess
whether there is any objective evidence of impairment, as described in Note 10.
Monitoring of the main investees is also performed by analysts responsible for monitoring changes in
economic and financial data and for understanding and issuing alerts in the event of changes in regulations
and business and fluctuations in competition in the countries and sectors in which the investees operate.
Further, to ensure that the recoverable amount of the portfolio of real estate assets supports their carrying
amount, the Criteria Group relies on internal models for each of the asset segments of real estate assets
defined to determine the adjustments to the main valuation given by full individual appraisals or to
appraisals regularly carried out by independent experts (see Notes 3.5 and 3.9).
Real estate assets are managed in order to recover the capital invested and to obtain an additional return,
either by way of renting (investment property), real estate development or selling (inventories).
Risk associated with the reliability of financial reporting
This refers to the risk posed to the integrity, reliability and quality of financial information. As described
beforehand, the Group has a suitable and effective Internal Control over Financial Reporting System.
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5. Business combinations, acquisition and disposal of ownership interests in
subsidiaries
No business combinations or significant transactions with subsidiaries were carried out in 2020.

Business combinations and the main changes during 2019 in ownership interests in subsidiaries are
shown below:
Transactions with
subsidiaries –— 2019
2019
Wan blibSialarleS
Criteria Movilidad, S.L.U. and Saba Infraestructuras, S.A.
Following the merger by absorption of Criteria Movilidad, S.L.U. by Criteria Caixa, S.A.U. completed on
8 November 2019, the Company now holds its stake in Saba Infraestructuras, S.A. directly, having previously
held it indirectly through its subsidiary Criteria Movilidad, S.L.U.
This transaction has had no impact on the consolidated financial statements of the Criteria Group.

Energía Boreal
Boreal 2018, S.A.U.
Energia
On 5 October 2018, Criteria, BCN Godia, S.L.U. and G3T, S.L. jointly contributed 5% of the share capital of
Energía Boreal 2018, S.A. (company controlled by Criteria). More precisely,
Naturgy Energy Group S.A. to Energia
Criteria contributed 3.60% of the share capital of Naturgy for the sum of EUR 520,936 thousand, while BCN
Company’s holding in Energia
Energía Boreal
Godia contributed 0.60% and G3T 0.80%. At 31
31 December 2018, the Company's
2018, S.A. was 71.95%.
Prior to the merger of Criteria with Energia
Energía Boreal on 8 November 2019, the non-controlling shareholders
Energía Boreal (G3T, S.L. and BCN Godia, S.L.U.) transferred their 15.99% and 12.06% shareholdings,
of Energia
respectively, in the share capital of Energía
Energia Boreal 2018, S.A., in exchange for the same number of shares in
Energía Boreal 2018, S.A. at
Naturgy as were contributed in 2018. As a result, Criteria held a 100% stake in Energia
5 November 2019, while the stake held by Energía
Energia Boreal 2018, S.A. in Naturgy stood at 3.66%. The above
transaction led to a reduction in Non-controlling interests on the accompanying consolidated balance sheet
to EUR 299,658 thousand (see Note 15.6).
Following the subsequent merger by absorption of Energía
Energia Boreal 2018, S.A.U. by Criteria Caixa, S.A.U.,
Criteria now holds its stake in Naturgy directly, having previously held it indirectly through its subsidiary
Energía Boreal 2018, S.A.U. The merger had no further impact on the consolidated financial statements of
Energia
the Criteria Group beyond the effects described above.
Appendix I provides the key data, percentage of ownership, share capital, reserves, results and the cost of
the direct stake of the subsidiaries.
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6. Right-of-use assets
Changes in this balance sheet heading in 2020 and 2019 are as follows:
Thousands of euros

31/12/2019

Additions
and
allowances

Derecognitions,
applications
and reversals

Rights of use

8,135

988

(399)

131,041
131,041

139,765

Accumulated
depreciation
Rights of use

(2,341)

(2,606)

37

(18,662)

(23,572)

-

-

-

(2,507)

(2,507)

5,794

(1,618)

(362)

109,872

113,686

Transfers

31/12/2020

Cost

Impairment allowances
Rights of use
Total

Thousands of euros
First-time
application at
01/01/2019

Additions
and
allowances

Derecognitions,
applications
and reversals

Changes in
perimeter
and Other

31/12/2019

Rights of use

122,942

1,860

-

(116,219)

(448)

-

8,135

Accumulated
depreciation
Rights of use

-

(6,887)

-

4,507

-

39

(2,341)

122,942

(5,027)

-

(111,712)

(448)

39

5,794

Transfers

Restatements
and other

Cost

Total

year
Changes in the yea.
The column ‘Transfers’
'Transfers' shows the right-of-use assets attaching to the car park management business run by
for sale in
Saba Infraestructuras, which were transferred from the heading Non-current assets held for
December 2020 (see Note 21).

liabilities
Lease assets and liabilities
At 31
31December 2020 and 2019, the consolidated balance sheet showed the following amounts under lease
agreements:

(*)
Car park contracts (*)
Lease of office space

Other rentals and leases
Total

31/12/2020

31/12/2019

102,654

46

9,454

5,462

1,578

286

113,686

5,794

(*)

(*) Outside the scope of IFRIC 12
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Lease liabilities are as follows (see Note 18.2):
31/12/2020
Non-current lease liabilities
Current lease liabilities

Lease liabilities

31/12/2019

103,216

3,572

11,934

2,518

115,150

6,090

The following table shows the maturity of undiscounted lease liabilities:
31/12/2020

31/12/2019

Less than 1 year

16,183

2,585

Between 1 and 3 years

35,785

3,512

Between 3 and 5 years

17,426

83

Beyond 5 years

76,886

-

146,280

6,180

Total cash flows from leases

Amounts
or loss
A --Tits recognised in consolidated profit nr
r
Group’s consolidated statement of profit or loss
In 2020 and 2019, the amounts recognised for leases in the Group's
are as follows:
(*)
2019 (9

2020
Car park contracts

(7,493)

(10,704)

Lease of office space

(3,671)

(3,365)

(815)

(942)

(11,979)

(15,011)

Other rentals and leases
Total depreciation allowance

(*) Amounts restated as indicated in Note 2.4—
2.4 – Comparison of information and
(1
changes in perimeter. Presented for comparison purposes only.

(*)
2019 (9

2020
Discount

(3,558)

(3,594)

(*) Amounts restated as indicated in Note 2.4—
2.4 – Comparison of information and
(1Amounts

changes in perimeter. Presented for comparison purposes only.

2020

(*)
2019 (9

Variable lease expense

(2,320)

(8,121)

Current lease expense

(1,166)

(1,749)

(111)

(137)

(3,597)

(10,007)

Low-value lease expense
Total other operating expenses
(*)

– Comparison of information and
(1 Amounts restated as indicated in Note 2.4 —
changes in perimeter. Presented for comparison purposes only.
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The Group has applied the IFRS 16 exemption for those lease agreements related to the car park
management business the conditions of which changed in 2020 as a result of the COVID-19 pandemic.
A total of EUR 436 thousand was recognised in the consolidated statement of profit or loss in 2020 to reflect
changes in lease payments resulting from rent reductions.
Amounts recognised in the statement of cash flows
The total amount of cash outflows in connection with both the lease contracts and the car park concession
contracts outside the scope of IFRIC 12 amounted to EUR 12,564 thousand (EUR 16,050 thousand at
31
31 December 2019) and involved lease payments within the normal course of business.

Sublease income
In 2020 and 2019, the Group did not recognise any income on the consolidated statement of profit of loss
from the subletting of right-of-use assets or any gains or losses from sale and leaseback transactions.
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IN

7. Intangible assets
Changes in this balance sheet heading in 2020 and 2019 are as follows:
Thousands of euros

31/12/2019
Goodwill

Other intangible assets

Derecognitions,
applications and
reversals

Additions and
allowances

-

-

Transfers

31/12/2020

-

48,188

48,188
1,740,395

13,244

4,701
4,701

-

1,722,450

Research and development

-

134

-

-

134

Administrative concessions

1,324

-

-

1,592,444

1,593,768

6

-

-

35

41
41

11,914

4,567

-

29,581
29,581

46,062

-

-

-

100,390

100,390

Accumulated amortisation

(6,658)

(2,883)

-

(679,299)

(688,840)

Research and development

(191)
(4)

(19)

-

(26)

-

(640,510)

(1)

-

(640,293)
-

Patents, licences, trademarks and
similar
Computer software

Other intangible assets

Administrative concessions
Patents, licences, trademarks and
similar
Computer software

(19)
(5)

(6,465)

(2,837)

-

2

-

-

(20,230)
(18,776)

(29,532)

Other intangible assets
Impairment allowances

-

-

-

(12,640)

(12,640)

6,586

1,818

-

1,078,699

1,087,103

Total

(18,774)

Thousands of euros

31/12/2018

Goodwill

Derecognitions,
applications and
reversals

Additions and
allowances

Transfers

Changes in
perimeter
and Other

31/12/2019

51,598

1

-

(53,368)

1,769

-

Other intangible assets

1,641,984

14,678

(264)

(1,645,167)

2,013

13,244

Administrative concessions

1,579,084

9,506

(163)

(1,588,096)

993

1,324

21
21

-

-

(15)

-

6

Patents, licences, trademarks and
similar
Computer software

29,621
29,621

3,849

193

11,914

33,258

1,323

(5)
(5)
(96)

(21,744)

Other intangible assets

(35,312)

827

-

Accumulated amortisation

(544,184)

(32,649)

10

570,256

(91)

(6,658)

Administrative concessions

(515,520)

(26,448)

-

(695)

(191)

(2)

(2)

-

542,472
-

-

(4)

Patents, licences, trademarks and
similar
Computer software

(19,411)

(3,531)

2

16,637

(162)

(6,465)

Other intangible assets

(9,251)

(2,668)

8

11,147

766

2

Impairment allowances

(3,019)

(601)

-

3,637

(17)

-

1,146,379

(18,571)

(254)

(1,124,642)

3,674

6,586

Total
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Administrative concessions
At year-end 2020, the heading Administrative concessions showed mainly the concessions awarded to
operate car parks. The asset to be recognised (value of the concession or value of the right to charge users
for the public service) as consideration for construction or infrastructure improvement services is measured
in accordance with IFRIC 12 (see Note 3.3) and is amortised on a straight-line basis over the years of the
concession at 31
31 December 2020. As the car park management business run by Saba Infraestructuras
qualifies as a discontinued operation, these assets were recognised under Non-current assets held for
for sale
at 31
December
2019
(see
Note
21).
31
Note 27 discusses the main administrative concessions, breaking them down by legal type and region.

Changes
year
^Flanges in the yeThe column ‘Transfers’
'Transfers' shows the intangible assets attaching to the car park management business run by
for sale in
Saba Infraestructuras, which were transferred from the heading Non-current assets held for
December 2020 (see Note 21).
In 2020, the Group recognised impairment losses of EUR 11,079 thousand and reversal of impairment of
of non-current assets
EUR 867 thousand under the heading Impairment and gains/(losses) on disposal of
(see Note 22.7) of the accompanying consolidated statement of profit or loss, all pertaining to the business
run by Saba Infraestructuras. In 2019, the Group recognised a total of EUR 1,050 thousand in impairment.

Other
Dther information
At year-end 2020 and 2019, capital grants amounting to EUR 27,001
27,001thousand relating to concession assets,
mainly in Italy, were recognised as a reduction of the cost of intangible assets. An amount of EUR 511
511
thousand (EUR 533 thousand in 2019) was taken to income on a straight-line basis over the useful life of the
financed assets, reducing the amortisation and depreciation expense for the period.
At 31
31 December 2020 and 2019, fully depreciated assets still in use amounted to EUR 54,307 thousand and
EUR 50,259 thousand, respectively.

161 thousand in 2019) was
In 2020, a total of EUR 218 thousand in capitalised financial expenses (EUR 161
recognised under the heading Net financial
financial income/(expense), all pertaining to the car park management
business run by Saba Infraestructuras.
The Group has insurance policies to cover the risks to which its intangible assets are subject. At year-end
2020 and 2019, the assets were fully insured against these risks.
At 31
31 December 2020 and 2019, there were no intangible assets pledged as collateral.

d’Aparcaments Municipals,
There is a mortgage promise over the right in rem of the car parks of Barcelona d'Aparcaments
S.A. linked to the syndicated loan granted to this company.
The concession agreements include commitments to invest in improvements, in addition to those
recognised as a provision for replacement work. At 31
31 December 2020, these commitments totalled
EUR 153,736 thousand (2019: EUR 156,109 thousand) and related to: car parks in Italy amounting to
EUR 133,708 thousand (EUR 135,457 thousand in 2019); Barcelona d’Aparcaments
d'Aparcaments Municipals, S.A. for
11,811 thousand (EUR 12,056 thousand in 2019), subject to the existence of economically justifiable
EUR 11,811
demand; and EUR 8,217 thousand in Chile (EUR 8,595 thousand in 2019) due to the construction of a new
car park. In the case of Italy, this amount includes investments of EUR 126,014 thousand (EUR 126,370
thousand in 2019) in relation to the Villa Borghese project currently under discussion with the awarding
for sale.
entity. Figures for 2019 are shown under the heading Non-current assets held for

Impairment test
Impairme~~~
way of the car park management CGU
Each year, the Criteria Group estimates the recoverable amount of the car park management CGU by adding
the related investments to the property, plant and equipment of that business, based on value in use, which
is determined by discounting the cash flows the Group expects to be generated over the concession periods.
Following this methodology and taking into account the market impact of the COVID-19 pandemic, which
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could generate evidence of impairment, the Group conducted the necessary impairment tests to assess the
recoverable value of its car park management business and verify the accuracy of the value at which it is
recognised in the financial statements for 2020.
The test carried out at 31
31 December 2020 confirmed that the projections used in the previous impairment
test compared to the actual figures would not have affected the previous conclusions. Therefore, no
impairment allowances were recognised in the consolidated statement of profit or loss.

The assumptions used in the cash flow projection are based on macroeconomic data on each country and
sector obtained from renowned external sources. The following assumptions were also used:
-

the risk-free rate adjusted for the country risk premium was 3.2%;
individualised discount rates for each country ranging between 4.4% and 7.4%;
in the case of car parks operated under concession, the projections covered the period to expiration
of the contract, and considered the rollovers of 60% of EBITDA under market conditions; and
in the case of car parks owned outright, a growth rate of 2% was used to calculate residual value.

The Criteria Group performs a sensitivity analysis on the most significant variables. In this respect, in
addition to the baseline scenario, possible variations in the main assumptions used in the model have been
calculated: i) risk-free rate: +0.5%, -0.5%; ii) discount rate: +0.5%, -0.5%; iii) foreign exchange fluctuations.
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8.

Property, plant and equipment

Changes in this balance sheet heading in 2020 and 2019 are as follows:

Thousands of euros

31/12/2019
Costs
Land and buildings
Plant and other property and
equipment
Fixed assets in course of
construction and advances

Derecognitions,
applications and
reversals

Additions and
allowances

Transfers

31/12/2020

77,419
60,259

675
34

(100)

-

217,754
150,030

295,748
210,323

17,160

598

(100)

67,371
67,371

85,029

-

43

-

353

396

Accumulated depreciation
Buildings
Plant and other property and
equipment

(4,273)
(109)

(3,697)
(1,247)

87

-

(85,875)
(35,033)

(93,758)
(36,389)

(4,164)

(2,450)

87

(50,842)

(57,369)

Impairment allowances
Land and buildings
Plant and other property and
equipment

(10,840)
(9,178)

-

23

-

-

(2,702)
(2,697)

(13,519)
(11,875)

(1,662)

-

23

(5)
(5)

(1,644)

62,306

(3,022)

10

129,177

188,471
188,471

Total

Thousands of euros

31/12/2018

Additions and
allowances

Derecognitions,
applications and
reversals

Changes in
perimeter and
Other

Transfers

31/12/2019

Costs
Land and buildings
Plant and other property and
equipment
Fixed assets in course of
construction and advances

269,391
269,391
200,439

3,294
1,527

(10,526)
(9,557)

(185,016)
(131,528)

276
(622)

77,419
60,259

68,503

1,606

(817)

(52,989)

857

17,160

449

161
161

(152)

(499)

41
41

-

Accumulated depreciation
Buildings
Plant and other property and
equipment

(88,524)
(41,913)

(4,686)
(1,917)

9,868
9,282

79,711
79,711
34,622

(642)
(183)

(4,273)
(109)

(46,611)

(2,769)

586

45,089

(459)

(4,164)

Impairment allowances
Land and buildings
Plant and other property and
equipment

(2,805)
(2,802)

(10,839)
(9,175)

-

2,694
2,692

110
107

(10,840)
(9,178)

(3)
(3)

(1,664)

-

2

3

(1,662)

178,062

(12,231)

(658)

(102,611)

(256)

62,306

Total

At year-end 2020, the heading Land and buildings largely showed the car parks that Saba Infraestructuras
owns and the assets and land related to the Mediterranea Beach & Golf Community golf complex and beach
club. Plant and other property and equipment mainly shows the plant and control and operating systems
for those parking facilities and also for the golf complex and beach club.
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year
Changes in the yea
‘Transfers’ shows the transfer of real estate assets worth EUR 1,424 thousand from Property,
The column 'Transfers'
plant and equipment to Investment property as the assets now qualify as held for rental. It also shows the
property, plant and equipment relating to the car park management business run by Saba Infraestructuras
for sale in December 2020 for a net total of EUR 130,601
130,601
and transferred from Non-current assets held for
thousand (see Note 21).
In 2020, no impairment was recognised in the consolidated statement of profit or loss (EUR 10,858 thousand
in 2019) (see Note 22.7).
Other information
At 31
31 December 2020 and 2019, fully depreciated assets still in use amounted to EUR 29,500 thousand and
EUR 26,047 thousand, respectively.
At 31
31December 2020 and 2019, there were no assets subject to a finance lease agreement or commitments
to construct property, plant and equipment.
The Group takes out insurance policies to cover the possible risks to which its items of property, plant and
equipment are subject. At year-end 2020 and 2019, the assets were fully insured against these risks.
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9.
u.

Investment property
Investment
propert'

Changes in this balance sheet heading in 2020 and 2019 are as follows:
Thousands of euros

31/12/2019
Costs

Additions and
allowances

Derecognitions,
applications and
reversals

Transfers

31/12/2020

1,680,227
1,660,095

75,083
74,790

(1,800)
(1,746)

(1,616)
(1,220)

1,751,894
1,731,919

Other investment property

20,132

293

(54)

(396)

19,975

Accumulated depreciation

(160,122)

(13,862)

168

1,365

(172,451)

Buildings

(151,403)

(12,604)

144

1,260

(162,603)

(8,719)

(1,258)

24

105

(9,848)

Impairment allowances

(382,254)

(21,897)

(383,211)

(382,254)

(21,897)

20,871
20,871
20,871
20,871

69

Land and buildings

69

(383,211)

Total

1,137,851
1,137,851

39,324

19,239

(182)

1,196,232

Land and buildings

Other investment property

Thousands of euros

31/12/2018

Additions and
allowances

Derecognitions,
applications and
reversals

Transfers

31/12/2019

Costs

1,779,029

33,617

(20,330)

(112,089)

1,680,227

Land and buildings

1,755,787

33,376

(109,134)

1,660,095

Other investment property

23,242

241
241

(19,934)
(396)

(2,955)

20,132

Accumulated depreciation

(157,378)

(13,831)

(160,122)

(148,968)

(12,548)

8,095

(151,403)

(8,410)

(1,283)

2,210
2,018
192

8,877

Buildings

782

(8,719)

Impairment allowances

(469,630)

(19,790)

45,171
45,171

61,995

(382,254)

Land and buildings

(469,630)

(19,790)

45,171
45,171

61,995

(382,254)

Total

1,152,021
1,152,021

(4)

27,051
27,051

(41,217)

1,137,851
1,137,851

Other investment property

Changes in the yea
year
‘Additions’ for the year largely related to the purchase of an office building in Madrid and the refurbishment
'Additions'
of several buildings in Barcelona.
‘Derecognitions’
'Derecognitions' during the year relate to the cost of land and residential properties sold in 2020, generating
pre-tax gains of EUR 295 thousand and recognised under Impairment and gains/(losses) on disposal
of nondisposal of
current assets (see Note 22.7). At 31
31 December 2019, they generated a pre-tax gain of EUR 2,030 thousand.
‘Transfers’
'Transfers' shows the transfer of several properties from Investment property to Inventories, as they were
classified for sale. The total net amount of these transfers was EUR 1,766 thousand (EUR 41,052 thousand
in 2019) (see Note 12). It also shows the transfer of real estate assets worth EUR 1,424 thousand from
Property, plant and equipment since they are now held for rental (see Note 8). It likewise shows investment
property relating to the car park management business run by Saba Infraestructuras and transferred from
Non-current assets held for
for sale in December 2020, for a total of EUR 160 thousand (see Note 21).
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In 2020, the Group recognised impairment charges of EUR 21,897 thousand (as an addition to impairment
allowances) and reversal of impairment of EUR 19,975 thousand (as a derecognition from impairment
of non-current assets (see Note 22.7) in the
allowances) under Impairment and gains/(losses) on disposal
disposal of
accompanying statement of profit or loss, in relation to investment property where the recoverable value
based on valuations conducted by independent experts (adjusted according to an internal valuation model)
was less or more than the net carrying amount (EUR 19,790 thousand and EUR 39,295 thousand in
impairment charges and reversal respectively in 2019).

Other inforrtidtion
information
The net carrying amount of investment property generating rental income in 2020 and 2019 was
EUR 991,329 thousand and EUR 1,020,643 thousand, respectively.
Rental income accrued on the operation of investment property is recognised under Sales and services in
the statement of profit or loss (see Note 22.1), and totalled EUR 41,233 thousand in 2020 (EUR 42,001
42,001 in
2019), while the associated expenses recognised in the accompanying statement of profit or loss were
EUR 12,749 thousand (EUR 14,507 in 2019).

Group’s internal models at 31
The fair value thereof, calculated using the Group's
31 December 2020, totalled
1,234,021 thousand at 31
EUR 1,314,060 thousand (EUR 1,234,021
31December 2019). The fair value of real estate assets
classified as investment property, based on the fair value hierarchy, is classified as Level 2.
The Group takes out insurance policies to cover the possible risks to which its investment property is subject.
At year-end 2020 and 2019, the assets were fully insured against these risks.
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10.

Investments accounted for using the equity method

The breakdown of the assets of investments in associates (with the Group holding no stakes in joint
ventures) at 31
31 December 2020 and 2019 is as follows:
Breakdown of investments in associates
Thousands of euros

31/12/2020

31/12/2019

CaixaBank, S.A.

9,838,099

9,941,626

Naturgy Energy Group, S.A.

2,422,675

3,039,036

The Bank of East Asia, LTD (*)

2,439,566

2,603,114

874,353

973,776

36,831
36,831

119,986

15,611,524

16,677,538

(671,676)

(746,521)

14,939,848

15,931,017

Grupo Financiero Inbursa, SAB de CV (*)
Other companies
Subtotal
Less:
Impairment allowances
Total
(*) Equivalent value in euros of assets reported in foreign currency.

Goodwill (formerly impairment allowances) included within the assets of associates was as follows at
31
31 December 2020 and 2019:
Breakdown of goodwill
Thousands of euros

31/12/2020

31/12/2019

The Bank of East Asia, LTD (*)

661,733

719,749

Naturgy Energy Group, S.A.

382,733

382,733

Grupo Financiero Inbursa, SAB de CV (*)

218,622

251,546

Other

11,683

26,004

Total

1,274,771
1,274,771

1,380,032

(*) Equivalent value in euros of goodwill recorded in foreign currency.
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for using the equity method in 2020 and 2019:
The following table shows changes in Investments accounted for
– 2020
Changes in investments —

Thousands of euros

Underlying
carrying amount

Impairment
allowances

Goodwill

Total

15,297,506

1,380,032

(746,521)

15,931,017

Acquisitions and capital increases/Impairment allowances

49,506

876

(2,517)

47,865

Disposals and capital reductions/Reversal of impairment

(5,041)

(1,843)

17,162

10,278

Balance at 31/12/2019

380,379

-

-

380,379

Dividends declared

(537,170)

-

-

(537,170)

Exchange differences

(247,125)

(90,941)

58,802

(279,264)

– investees
Valuation adjustments —

(382,840)

-

-

(382,840)

Reclassifications and other (*)

(218,462)

(13,353)

1,398

(230,417)

14,336,753

1,274,771
1,274,771

(671,676)

14,939,848

Profit/(loss) for the period

Balance at 31/12/2020

for sale.
(*) Includes, mainly, change in reserves at associates and the transfer of the stake held in Vithas to Non-current assets heldfor

– 2019
Changes in investments —

Thousands of euros
Balance at 31/12/2018
Acquisitions and capital increases/Impairment allowances

Underlying
carrying amount

Impairment
allowances

Goodwill

Total

14,997,403

1,493,316

(725,832)

15,764,887

29,618

391
391

(4,011)

25,998

Disposals and capital reductions/Reversal of impairment

(159,963)

(146,292)

1,026

(305,229)

Profit/(loss) for the period

1,095,607

-

-

1,095,607

Dividends declared

(644,985)

-

-

(644,985)

Exchange differences

84,193

31,898

(17,913)

98,178

Valuation adjustments —
– investees

61,552

-

-

61,552

(165,919)

719

209

(164,991)

15,297,506

1,380,032

(746,521)

15,931,017

Reclassifications and other (*)
Balance at 31/12/2019
(*) Mainly includes the change in reserves of associates.
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The following is a list of the acquisitions and disposals completed in 2020 and 2019:
– 202i
2020
Breakdown of acquisitions and disposals —
Acquisitions and capital increases
Thousands of euros

Underlying
carrying amount

CaixaBank, S.A.

Goodwill

Total

-

45,318

45,318

3,653

-

3,653

Other

535

876

1,411
1,411

Total

49,506

876

50,382

The Bank of East Asia, LTD

Disposals and capital reductions
Thousands of euros
Naturgy Energy Group, S.A.

Underlying
carrying amount
(3,596)

Impairment
losses

Goodwill

Total

-

--

(3,596)

Other

(1,445)

(1,843)

3,288

-

Total

(5,041)

(1,843)

3,288

(3,596)

– 2019
Breakdown of acquisitions and disposals —
Acquisitions and capital increases
Thousands of euros

Underlying
carrying amount

The Bank of East Asia, LTD

Impairment
losses

Goodwill

Total

391
391

(4,011)

(2,972)

391
391

(4,011)

25,998

28,970

-

Other

648

Total

29,618

28,970

Disposals and capital reductions

Thousands of euros

Underlying
carrying amount
(157,638)

Impairment
losses

Goodwill

Total

(146,292)

-

Other

(2,325)

-

1,026

(1,299)

Total

(159,963)

(146,292)

1,026

(305,229)

Naturgy Energy Group, S.A.

(303,930)

The main changes in 2020 are as follows:

CaixaBank,
raixaBank, S.A.
Following the public announcement of the Draft Terms of Merger drawn up by the Boards of Directors of
CaixaBank, S.A. and Bankia, S.A. on 18 September 2020, Criteria stated that it was in its interests that its
stake in CaixaBank, S.A. should remain above 30.00% if and when the merger goes ahead. As a result,
shares representing 0.43% of CaixaBank's
CaixaBank’s share capital were acquired on the market for a cash total of
Shareholders’ Meetings of Bankia, S.A. and CaixaBank, S.A. held on 1 and
EUR 45,318 thousand. The General Shareholders'
3 December 2020, respectively, approved the Draft Terms of Merger, which are expected to be formalised
in the first quarter of 2021.

Group’s stake in CaixaBank at 31
The Criteria Group's
31 December 2020 stood at 40.43%.
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IM

Naturgy Energy Group, S.A.

On 23 July 2019, the Board of Directors of Naturgy Energy Group, S.A. approved a programme to buy back
its own shares to run until 30 June 2020. The resolution was published on 24 July 2019, subject to a
maximum investment of EUR 400 million, representing approximately 2.1% of the share capital to be
redeemed. This resolution was ratified at the Annual General Meeting of Shareholders held on 26 May 2020.
At 30 June 2020, a total of 14,508,345 own shares (1.47% of share capital) had been acquired under this
programme at an average price of EUR 20.6 per share, representing a total cost of approximately
EUR 299 million.
July 2020 resolved to reduce
The meeting of the Board of Directors of Naturgy Energy Group, S.A. held on 21
21July
capital through the redemption of 14,508,345 treasury shares, each with a par value of EUR 1. The capital
reduction has had the effect of raising Criteria's
Criteria’s stake in Naturgy by 0.37% and has also generated a negative
impact of EUR -30,377 thousand under Consolidated reserves on the consolidated balance sheet of the
Criteria Group.
Group’s stake in Naturgy was 24.79% (31
(31 December 2019: 24.42%).
At 31
31 December 2020, the Criteria Group's
The Bank of East Asia, LTD

Criteria’s stake fell by 0.06% as a result of the capital increases carried out by The Bank of East Asia,
In 2020, Criteria's
LTD within the framework of its scrip dividend programmes.
Group’s stake in The Bank of East Asia, LTD was 17.44% (31
(31 December
At 31
31 December 2020, the Criteria Group's
2019: 17.50%).
Vithas Sanidad, S.L.
In the second half of 2020, the Company initiated a divestment process to sell the hospital business it holds
through its stake in Vithas Sanidad, S.L. and it plans to finish that process within one year. Criteria has now
for sale (see Note 21).
transferred its stake in Vithas Sanidad, S.L. to Non-current assets held for

Share price
The share price of listed companies classified as associates and the percentage stake held at
31
31 December 2020 and 2019 are shown in the table below:
Main listed companies
31/12/2020
Thousands of euros

Stake (%)

31/12/2019

Share price

Stake (%)

Share price

CaixaBank, S.A.

40.43%

5,080,626

40.00%

6,694,314

Naturgy Energy Group, S.A.

24.79%

4,557,179

24.42%

5,384,008

The Bank of East Asia, LTD (*)

17.44%

885,107

17.50%

1,011,540

9.10%

498,707

9.10%

663,346

Grupo Financiero Inbursa, SAB de CV (*)
Share price

11,021,619

13,753,208

(*) Equivalent value in euros using the exchange rate for the market price published by the European Central Bank
on the last day of the month.
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investments
Impairment of equity investment!
For the purpose of assessing the recoverable amount of stakes in associates, the Group has a methodology
in place for performing a quarterly assessment of potential indicators of impairment in the carrying amount
investees’ business performance and, where applicable, the
of these investments. Specifically, it assesses investees'
companies’ share prices throughout the period and the target prices published by renowned independent
companies'
analysts. The Group uses the data to determine the recoverable value of the investment and, if this exceeds
the carrying amount, it considers that there are no indications of impairment.
Following this methodology and taking into account the market impact of the COVID-19 pandemic
(see Note 4.1), which could generate evidence of impairment, the Group conducted impairment tests at
31
31 December 2020 to assess the recoverable value of its investments and verify the accuracy of the value
at which they are recognised.

Group’s share in future
Generally accepted valuation methods were used, largely based on estimates of the Group's
cash flows from the investee company, whether from its ordinary activities or its eventual disposal or
derecognition. Criteria did not consider potential control premiums in any of the valuations.
The ranges of assumptions used are summarised below:
Banking portfolio

Valuation method
Forecast periods
1
Discount rate 1
2
Growth rate 2

31/12/2020

31/12/2019

Dividend discount
model
5 years
9.3% - 10.5%
1.6% - 3.5%

Dividend discount
model
5 years
9.2% - 10.8%
1.7% - 3.6%

Industrial stakes
31/12/2020
Discounted cash
flow
5 years
5.7%
1.5%

31/12/2019
Discounted cash
flow
5 years
6.5%
1.5%

1 Calculated on the interest rate of the 10-year german bond plus the risk premium for the country concerned, plus a risk
'Calculated
premium.
22 Growth rate used to calculate residual value beyond the forecast period. Determined on the basis of data for the latest
forecast period and never exceeding nominal GDP growth estimated for the country or countries in which the investees
operate.

Given the uncertainty inherent in these assumptions, sensitivity analyses are run to confirm whether the
recoverable amount continues to exceed the carrying amount of the investee. In this regard and further to
the baseline scenario included in the impairment tests, possible variations in the main hypotheses, including
the various business strategies and statements of profit or loss of investees, have been considered to assess
the resistance of the value of these investments to more adverse scenarios.
The following sensitivity analyses were carried out:

a)

For banking stakes: possible variations in the main assumptions used in the model, among others,
the discount rate: -1%, -0.5%, +0.5% and +1%; and growth rate: -1%, -0.5%, +0.5% and +1%, in
addition to sustainable ROE, business volume, net interest income, fees and commissions,
efficiency and cost of risk, among others.
b) For the industrial portfolio: possible variations in the main assumptions used in the model, among
others, discount rate: -0.3%, +0.2%; growth rate: -0.2%, +0.3%; and estimated long-term
profitability: -0.3%, +0.2%.
The sensitivity analyses conducted reveal that no reasonably plausible variation in the key assumptions
would generate any significant impairment.

Based on the Group's
Group’s analyses of its significant investees and taking into account the current market
uncertainty stemming from the COVID-19 pandemic and relying also on public information, it was not
deemed necessary to recognise any further significant impairment losses on the portfolio of investments in
associates at 31
31 December 2020.
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The tables below show the changes in impairment allowances for investments in associates in
2020 and 2019:
Changes in impairment allowances for investments in associates

Thousands of euros

Balance at the start of the year
Plus:
Allowances recognised in profit or loss

31/12/2020
746,521
746,521

Sales and disposals
Exchange differences
Transfers and other
Closing balance

725,832

2,517

4,011
4,011

-

17,913

(13,874)

(1,026)

(3,288)

-

(58,802)

-

(1,398)

(209)

671,676

746,521
746,521

Exchange differences
Less:
Reversals charged to profit or loss

31/12/2019

Financial information on companies accounted for using the equity method
Appendix II discloses the percentage of ownership, share capital, reserves, results, and interim dividends,
other equity, dividends from the total investment, carrying amount of the direct investment, share price at
31
31 December 2020 and average share price for the last quarter of 2020 for each of the stakes in associates.
Summarised financial information on significant associates accounted for using the equity method, based
on the latest information available at the date of authorisation for issue of these annual financial
statements, is as follows:
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(Figures in millions of euros or the corresponding local currency)
CaixaBank

The Bank of
(*)
East Asia (*)

(*)
GF Inbursa (*)

note (1)

note (2)

note (3)

Spain

Hong Kong, China

Mexico

Economic and corporate stake at 31/12/2020

40.43%

17.44%

9.10%

24.79%

Dividends received (in cash) from the investee in 2020
Reconciliation of financial information related to fair value
adjustments at the time of acquisition and adjustments due to
changes in accounting policy

167,477

29,822

-

339,625

Nature of the company’s
company's activities
Country of incorporation and countries of operation

Naturgy Energy
Group
note (4)
In Spain and with
significant
activities also in
Latin America
(Brazil, Mexico
and Chile)

Adjustments for
standardisation
with IFRS
(*)
(.9

Summarised financial information at 31/12/2020

(*) r1
(**)
19

-

-

-

12,954

884,420
--

522,829

26,591
26,591

Current liabilities

451,520
--

-

9,250

Non-current liabilities (*)

426,242

770,624

366,067

19,030

8,409
1,381
1,381

17,310
3,685
-

37,590
12,695
-

15,345
(31)
-

Current assets
Non-current assets (*)

Ordinary income
Profit/(loss) from continuing operations
Profit/(loss) from discontinued operations (after tax)

-

Other comprehensive income

(740)

2,075

-

(754)

Total comprehensive income

641
641

5,760

12,695

(786)

1,381
1,381

3,614

12,662

(347)

Exchange rate at 31/12/2020

-

9.51
9.51

24.42

-

Average exchange rate in 2020

-

8.86

24.52

-

(*)
(.9

(*) r1
(**)
19

Attributable net profit

Summarised financial information at 31/12/2019

391,414
366,263
8,605
1,708
(76)

865,198
755,560
19,755
3,336
1,630

Total comprehensive income

1,632

Attributable net profit

1,705

-

Current assets
Non-current assets (*)
Current liabilities
Non-current liabilities (*)
Ordinary income
Profit/(loss) from continuing operations
Profit/(loss) from discontinued operations (after tax)
Other comprehensive income

Exchange rate at 31/12/2019
Average exchange rate in 2019

-

-

8,787
32,351
32,351
6,653
20,510
20,761
20,761
1,796
(136)

4,966

12,957

1,661
1,661

3,260

12,926

1,401
1,401

8.75
8.77

21.22

-

485,133

337,301
337,301
37,967
12,957

21.56

(*) For banks it relates to total assets or liabilities, as applicable.
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(*)
(*)
Financial information in local currency (except for the dividend of The Bank of East Asia and of Grupo Financiero Inbursa which is expressed in euros).
(**)
(**)
Financial reporting under local rules.
(1) CaixaBank,
(1)
founded in 1904, is a financial group that operates a socially responsible and universal banking model with a long-term vision, based on
quality, proximity and specialisation. It offers a value proposition of products and services tailored to each segment and views innovation as a strategic
challenge and a differential feature of its culture. CaixaBank's
CaixaBank’s leading position in the retail banking segment in Spain and Portugal enables it to play a key
role in contributing to sustainable economic growth.
(2) Founded in 1918, it is a leading financial group in Hong Kong, and a pioneer in innovation and offering high added-value banking services for its customers
in Hong Kong, China and other major markets around the globe. It has one of the largest branch networks for an overseas bank in China.
(3) It is one of the leading financial services groups in Mexico and is financially strong. A benchmark in corporate banking, accident insurance and securities
custody. It has a complete and fully-integrated financial services model, based on a robust salesforce.
(4)
(4) Naturgy is a Spanish multinational company from the energy sector. It is a pioneer in the integration of gas and electricity and which operates in the
regulated and liberalised gas and electricity markets. It is present in over 20 countries, serving upwards of 18 million customers. It has an installed capacity
of 17 gigawatts and a diverse mix of electricity generation assets. Its business model seeks to create value on the path to sustainable social development,
guaranteeing the supply of competitive and safe energy with the utmost respect for the environment.
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assets
Non-current and current financial asset

The breakdown of these headings at 31
31December 2020 and 2019 in the accompanying consolidated balance
sheet is as follows:
31/12/2020
Thousands of euros

Non-current

31/12/2019

Current

Non-current

Current

Financial assets measured at fair value with
changes in other comprehensive income
Equity instruments

3,729,849
3,729,849

-

3,257,099
3,257,099

-

Financial assets measured at fair value with
changes in profit or loss
Equity instruments
Participating loans

48,190
48,103
87

3,186
3,186

55,175
53,279
1,896

958
958

Financial assets at amortised cost

34,804

53,906

34,955

68,677

3,812,843

57,092

3,347,229

69,635

Total

Group’s non-current financial assets at 31
The maturities of the Group's
31 December 2020 and 2019 are given below:
31/12/2020
Type of financial item

Maturity (thousands of euros)
Between
1 and 3 years

Financial assets measured at fair value
with changes in other comprehensive
income
Financial assets measured at fair value
with changes in profit or loss

Over 5 years or
with no specified
maturity

From
3 to 5 years

Total

-

-

3,729,849

3,729,849

87

-

48,103

48,190

Financial assets at amortised cost

3,259

14,593

16,952

34,804

Total

3,346

14,593

3,794,904

3,812,843

31/12/2019
Type of financial item

Maturity (thousands of euros)
Between 1 and
3 years

Financial assets measured at fair value
with changes in other comprehensive
income
Financial assets measured at fair value
with changes in profit or loss

Over 5 years or
with no specified
maturity

From 3 to
5 years

Total

-

-

3,257,099

3,257,099

1,771
1,771

125

53,279

55,175

Financial assets at amortised cost

13,257

16,958

4,740

34,955

Total

15,028

17,083

3,315,118

3,347,229
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Equity instruments

Details of the changes in Equity instruments according to the nature of the transactions in 2020 and 2019
are as follows:
Financial assets
measured at fair value
with changes in other
comprehensive income

Thousands of euros
Balance at 31/12/2019

Acquisitions and capital increases
Sales

Financial assets
measured at fair value
with changes in
profit or loss

3,257,099

53,279

676,230

8,637

(108,022)

(8,002)

Fair value adjustments transferred to profit or loss (Note 22.4)

-

(3,725)

Fair value adjustments transferred to other comprehensive income
(Note 15.5)

(60,406)

-

Amounts transferred to reserves (Note 15.5)

(30,717)

-

(4,335)

(2,086)

3,729,849

48,103

1

Transfers and Other 1

Balance at 31/12/2020
1

Corresponds to dividends recognised as a reduction in the cost of the investment in the amount of EUR 4,335 thousand.

Thousands of euros

Financial assets
measured at fair value
with changes in other
comprehensive income

Financial assets
measured at fair value
with changes in
profit or loss

Balance at 31/12/2018

1,790,048

Acquisitions and capital increases

1,006,395

20,827

(64,890)

(10,753)

Sales
Fair value adjustments transferred to profit or loss (Note 22.4)

30,896

-

(277)

Fair value adjustments transferred to other comprehensive income
(Note 15.5)

605,042

-

Amounts transferred to reserves (Note 15.5)

(53,264)

-

1
Transfers and Other 1

(26,232)

12,586

3,257,099

53,279

Balance at 31/12/2019

1
1
Corresponds to dividends recognised as a reduction in the cost of the investment in the amount of EUR 17,315 thousand.

fair value with changes in other
The most significant changes in 2020 in Financial assets measured at fair
comprehensive income were as follows:
Cellnex Telecom, S.A.
In August 2020, Criteria subscribed the capital increase carried out by Cellnex by acquiring 3,943,815 shares
15,901 thousand.
in exchange for EUR 155,584 thousand, having sold 4,394,930 rights on the market for EUR 15,901
The resulting amount transferred to reserves was EUR 10,857 thousand.
Also in 2020, a total of 51,648 shares were purchased on the market for EUR 2,570 thousand and a total of
670,145 shares in Cellnex were sold on the market for EUR 32,538 thousand. The resulting amount
transferred to reserves came to EUR 21,185 thousand.

At 31
Criteria’s stake in Cellnex was 4.77% (5.17% at 31
31 December 2020, Criteria's
31 December 2019).
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Other
In 2020, the Group made investments in listed Spanish and foreign equity instruments for the amount of
EUR 85,890 thousand and EUR 432,186 thousand, respectively.

Financial assets measured atfair
fair value
At 31
31December 2020, key data on the main investments classified as Financial
with changes in Other comprehensive income -– Equity instruments are as follows:
Thousands of euros
Company name
Suez, S.A. (1)
(1)

Registered office
CB21 -– 16, Place de l’Iris
Tour CB21
l'Iris 92040 Paris -– La Defense
Défense -– France

% voting
rights

% interest

Latest published
profit/(loss)

Equity

5.91%

5.91%

8,049,414

(228,230)

Cellnex Telecom, S.A. (1)
(1)

Calle Juan Esplandiu,
Esplandiú, 11-13, Madrid

4.77%
4.77%

4.77%
4.77%

8,932,741
8,932,741

(133,100)
(133,100)

(1)
Telefónica, S.A. (1)
TelefOnica,

Gran Via,
Vía, 28 28013 Madrid

1.25%

1.25%

18,259,952

1,581,710

(1)
(1)
Information on equity and latest published profit/(loss) is at 31/12/2020.

11.2.
11.2.

Financial assets
assets at
at amortised
amortised cost
cost
Financial

The detail of this heading at 31
31 December 2020 and 2019 is as follows:
31/12/2020
Thousands of euros

Non-current

31/12/2019

Current

Non-current

Current

Debt instruments
Loans and other credits
Term deposits
Dividends receivable
Other financial assets

8,000
19,993
6,811
6,811

15,748
6,236
185
1,745
29,992

19,500
9,291
9,291
6,164

5,311
5,311
20,702
2,477
40,187

Total

34,804

53,906

34,955

68,677

Debt instruments
Changes in this balance sheet heading in 2020 and 2019 are as follows:
31/12/2019
Listed private equity securities -– Spain
Listed private equity securities -– foreign
Non-current
Foreign government debt securities

– Spain
Listed private equity securities -Spain
Listed private equity securities -– foreign
Promissory notes
Current

Criteria Group -– 2020 Financial Statements

Disposals and
redemptions

Additions

31/12/2020

Transfers

16,500

-

(8,500)

-

8,000

3,000

-

-

(3,000)

-

19,500

-

(8,500)

(3,000)

8,000

-

15,000

(15,000)

-

-

103

52

(103)

-

52

5,208

-

(5,208)

3,000

3,000

-

178,796

(166,100)

-

12,696

5,311
5,311

193,848

(186,411)

3,000

15,748
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31/12/2018
Spanish government debt securities

Disposals and
redemptions

Additions

31/12/2019

Transfers

5,413

-

(5,413)

20,000

-

(3,500)

5,221
5,221

3,000

-

(5,221)

3,000

Non-current

30,634

3,000

(8,913)

(5,221)

19,500

Spanish government debt securities

20,013

-

(20,013)

-

-

Foreign government debt securities

46,526

129

(46,655)

Listed private equity securities -– Spain

15,139

497

(15,533)

103

133

73

(219)

5,221
5,221

5,208

81,811
81,811

699

(82,420)

5,221
5,221

5,311
5,311

Listed private equity securities -– Spain
Listed private equity securities -– foreign

Listed private equity securities -– foreign
Current

-

16,500

-

The Group has recognised these assets at amortised cost, since they are debt instruments with a fixed
maturity date, paying a quantifiable amount and traded in an organised market and which the Group has
the positive intent and ability to hold to maturity.
The disposals carried out by the Group in 2020 generated gains on the statement of profit or loss of EUR 23
thousand (EUR 295 thousand in 2019), recognised under Impairment losses and gains/(losses) on disposal
disposal
of financial
financial instruments.
of

Loans and other credits
credi'
The detail of this item is as follows:
31/12/2020
Thousands of euros

Non-current

31/12/2019

Current

Non-current

Current

Loans and other credits to third parties
Loans to the Sole Shareholder (Note 25)
Impairment of loans and other credits to third parties

19,993
-

300
6,004
(68)

3,291
3,291
6,000
-

221
221
20,549
(68)

Total

19,993

6,236

9,291
9,291

20,702

Loans and other credits
As the car park management business run by Saba Infraestructuras no longer qualified as held for sale
(see Note 21) at 31
31 December 2020, a total of EUR 16,258 thousand in connection with that business was
transferred to Loans and other credits (of which EUR 16,170 thousand are non-current and EUR 88 thousand
for sale.
are current), having previously been recognised under Non-current assets held for

Sole Shareholder
Shareholder
Loans to the
trie Sole
”la Caixa"
Caixa” Banking Foundation signed an agreement with the Council of Europe
In 2013, CaixaBank and "la
”la
Development Bank (CEB) whereby the CEB extended a credit facility of up to EUR 100,000 thousand to "la
Caixa” Banking Foundation, arranged through CaixaBank. This agreement is associated with the LD 1785
Caixa"
project (2012), for partial and indirect funding of social and educational projects by "la
”la Caixa"
Caixa” Foundation
to foster equal opportunities.
CaixaBank assigned its position under this agreement to Criteria on 8 February 2018. Accordingly, at
31
31 December 2020 Criteria had lent a total of EUR 6,000 thousand to the Sole Shareholder and borrowed
the same amount from the CEB, as recognised under Financial
Financial assets at amortised cost -– Loans to the Sole
Shareholder and Financial liabilities -– Debts with credit institutions on the accompanying consolidated
balance sheet. All these loans are classified as current in the accompanying consolidated balance sheet
(31 December 2019: EUR 6,000 thousand as non-current and EUR 20,000 thousand as current, respectively).
(31
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of loans and other credits
Impairment of
At the end of the year, the Group reviewed the need to make impairment allowances for assets measured
at amortised cost. Financial assets measured at amortised cost are subject to the impairment calculation
using expected loss, as indicated in IFRS 9. The Group has performed this analysis based on the general
model established by the standard (see Note 3.7.3).
Following the analysis, no impairment was recognised in 2020 under the heading Impairment losses and
of financial
financial instruments of the accompanying consolidated statement of profit
gains/(losses) on impairment of
or loss (at 31
31 December 2019: no impairment).

Other financial
Oti...
....anaal assets
This heading of the accompanying consolidated balance sheet at 31
31December 2020 and 2019 can be broken
down as follows:
31/12/2020
Thousands of euros

Non-current

31/12/2019

Current

Non-current

Current

Deposits pledged as collateral
Guaranteed posted
Other financial assets

4,966
1,845

27,280
1,190
1,522

5,753
411
411

39,020
1,167
-

Total

6,811
6,811

29,992

6,164

40,187

-

At 31
31 December 2020, guarantee deposits held at CaixaBank amounted to EUR 2,100 thousand
(31 December 2019: EUR 11,340 thousand) (see Note 25).
(31
11.3.

Fair value of financial assets

The fair value of the main financial assets classified as current and non-current in the accompanying
consolidated balance sheet, in addition to their carrying amount, at 31
31 December 2020 and 2019, is
shown below:
Financial assets

31/12/2020
Thousands of euros
Financial assets measured at fair value with
changes in other comprehensive income

Carrying amount

31/12/2019

Fair value

Carrying amount

Fair value

3,729,849

3,729,849

3,257,099

3,257,099

Financial assets measured at fair value with
changes in profit or loss

51,376

51,376

56,133

56,133

Debt instruments

23,748

23,835

24,811
24,811

25,456

Loans and other credits
Term deposits

26,229
185

26,229
185

29,993

29,993

-

-

3,831,387

3,831,474

3,368,036

3,368,681
3,368,681

Total
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Financial instruments held by the Group at 31
31 December 2020 and 2019 can be broken down as follows, by
calculation method:
Fair value of financial assets

31/12/2020
Level 2

Level 1

Financial assets measured at fair value
with changes in other comprehensive
income

3,679,299

-

50,550

3,206,549

-

50,550

Financial assets measured at fair value
with changes in profit or loss

5,374

-

46,002

9,592

-

46,541
46,541

11,139

12,696

-

25,456

-

-

26,229

3,695,812

-

185

12,696

122,966

3,241,597

-

Debt instruments
Loans and other credits
Term deposits
Total

Level 3

Level 1

31/12/2019
Level 2

Thousands of euros

Level 3

29,993

127,084

The Group's
Group’s process for determining fair value ensures that its instruments are measured appropriately (see
Note 3.7.2.).
There were no transfers or reclassifications among levels in 2020 and 2019.
The table below presents a breakdown of the share price of the main listed companies (Level 1) at
31
fair value with changes in other
31 December 2020 and 2019, classified as Financial assets measured at fair
comprehensive income –
— Equity instruments as it is considered that the Group does not exercise significant
influence over them.
Share price of main listed investments
Thousands of euros
Company

31/12/2020
Stake (%)

31/12/2019

Share price

Suez, S.A.

5.91%

601,935

Cellnex Telecom, S.A.

4.77%

1,140,997

Telefónica, S.A.
TelefOnica,

1.25%

216,026

Stake (%)

5.97%
5.17%
1.23%

Share price
500,437
763,695
396,730

Spanish equity securities

399,190

503,939

Foreign equity securities

1,321,151
1,321,151

1,041,748

Share price

3,679,299

3,206,549
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Level 3 financial
financial assets
Movements in Level
In 2020, movements in Level 3 equity instruments both measured at fair value with changes in other
comprehensive income and measured at fair value with changes in profit or loss, and in participating loans
measured at fair value with changes in profit or loss, are as follows:
Level 3 movements
Financial assets measured
at fair value with changes
in other comprehensive
– Equity
income —
instruments

Financial assets measured
at fair value with changes
– Equity
in profit or loss —
instruments

Financial assets measured
at fair value with changes
–
in profit or loss —
Participating loans'
loans1

50,550

43,687

2,854

Purchases, additions and capital increases

-

8,637

1,742

Sales, repayments and capitalisations

-

(6,297)

(2,692)

Fair value adjustments transferred to profit or loss

-

(1,212)

1,369

(2,086)

-

50,550

42,729

3,273

Thousands of euros
Balance at 31/12/2019

Amounts transferred to reserves
Transfers and Other
Balance at 31/12/2020

1
At 31
31 December 2019) (see Note 25).
'At
31December 2020, participating loans to associates totalled EUR 420 thousand (EUR 70 thousand at 31
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12.

Inventories

The detail and movement in the balances of this heading in the accompanying consolidated balance sheet
is as follow:
Thousands of euros

31/12/2019
Land, lots and developments

Other inventories
Advance payments to suppliers
Impairment allowances
Total

3,327,200
131
131
2,381
2,381
(1,860,621)
1,469,091
1,469,091

Additions
and
allowances

Derecognitions,
applications and
reversals

72,041
72,041

Transfers

31/12/2020

(70,187)

(276,451)
(64)
(25,672)
191,548

157
(2,132)

3,126,227
1,815
1,174
(1,741,392)

26,230

(110,639)

3,142

1,387,824

68
24,308

3,437
1,680

Thousands of euros

31/12/2018
Land, lots and developments

Other inventories
Advance payments to
suppliers
Impairment allowances
Total

Additions
and
allowances

3,601,899

Derecognitions,
applications
and reversals

57,582
93

(378,703)

49,664
(88,165)

(51,274)

(2,017,677)
1,590,540

19,174

1,863
4,455

Transfers

Reclassifications
and Other

31/12/2019

46,422
(1,665)

-

(475)
(70,380)

11
11

2,381
2,381

315,601
315,601

-

(1,860,621)

(114,536)

(26,098)

11
11

1,469,091
1,469,091

(160)

-

3,327,200
131
131

This heading of the consolidated balance sheet essentially includes land, real estate assets under
construction and finished buildings, which the Group intends to sell within the normal course of its business.

year
Movements in the yea
Derecognitions during the year relate to the sale of land and plots and finished real estate assets in
connection with real estate activity, with a net cost of EUR 129,944 thousand and having yielded gains of
EUR 33,514 thousand (EUR 15,008 thousand in 2019).
The Group has transferred several properties from Investment property to Inventories, as they were
classified for sale. The total amount of these transfers was EUR 1,766 thousand (see Note 9). It also shows
Inventories relating to the car park management business run by Saba Infraestructuras and transferred from
for sale in December 2020 for a total of EUR 1,376 thousand (see Note 21).
Non-current assets held for
In 2020, the Group recognised an impairment allowance of EUR 70,187 thousand (as an addition to
impairment allowances) and reversals of impairment of EUR 45,104 thousand (as a derecognition from
of sales –— procurements in the accompanying consolidated statement
impairment allowances) under Cost of
of profit or loss (see Note 22.2) for inventories where the recoverable amount based on valuations
conducted by independent experts (adjusted according to an internal valuation model) was lower or
higher, respectively, than the net value. In 2019, the Group recognised an impairment allowance of
EUR 88,166 thousand and a reversal of impairment of EUR 91,564 thousand, respectively.
Other information

The real estate assets classified under Inventories are measured using internal models for calculating
recoverable amounts, which use revised valuations as inputs. The valuation method for these assets is
Group’s internal models at 31
described in Note 3. The fair value, calculated using the Group's
31 December 2020,
amounts to EUR 1,549,229 thousand (EUR 1,609,807 thousand in 2019).
The Group has taken out insurance policies to cover the risks to which its inventories are exposed. At yearend 2020 and 2019, the assets were fully insured against these risks.
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13.

Trade and other receivables

Details of the balances under this heading of the accompanying consolidated balance sheet are as follows:
Thousands of euros

31/12/2020
Trade receivables for sales and services

31/12/2019

19,930

7,669

Receivables from associates (Note 25)

383

1,571
1,571

Receivables from with Sole Shareholder (Note 25)

534

615

Tax assets (Note 20)

57,685

64,937

Balances receivable from tax group (Notes 20 and 25)

57,296

591,152

925

28

136,753

665,972

Other loans
Total

for sales and services includes trade receivables from third parties in
The heading Trade receivables for
Group’s activity. During the year a total of EUR 1,112 thousand was recognised
connection with the Group's
(EUR 1,700 thousand in 2019) for the net sum of impairment and reversal of impairment of trade receivables
(see Note 22.6).

The heading Tax assets shows payments on account of income tax and accrued income tax rebates for
2020, of which EUR 41,768 thousand (EUR 55,802 thousand in 2019) are held with the head of the tax group,
namely CaixaBank (see Note 25). The heading also includes VAT and personal income tax rebates
(see Note 20).
from tax group includes the debtor position deriving from the definitive settlement of
Balances receivable from
2019 corporate income tax for Criteria with the parent of the tax group, CaixaBank (see Note 25).
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14.

Cash and cash equivalents

At 31
31 December 2020 and 2019, the balance of this heading and the interest rate brackets for each
account was as follows:
Thousands of euros
Type of contract

31/12/2020

Cash on hand
Current accounts
Deposits at less than 3 months
Total

Interest rate
(average)

Interest rate
(average)

31/12/2019

2,695

-

3

--

965,458

0%

472,174

0%

52,504

0.55%

26,021
26,021

0.73%

1,020,657

498,198

Interest accrued on cash and cash equivalents amounted to EUR 467 thousand in 2020 (EUR 391
391 thousand
Financial income (see Note 22.8).
in 2019) and is recognised under Financial
The Group also arranged various deposits denominated in foreign currency in 2020, whose translation to
euros at 31
31December 2020 generated negative exchange differences of EUR 6,691
6,691thousand, as recognised
under Financial expenses –— Exchange losses in the accompanying consolidated statement of profit or loss.
Various exchange rate swaps for these deposits matured during the year. As a result, total income of EUR
of financial
financial
4,939 thousand was recognised under Impairment losses and gains/(losses) on disposal of
instruments in the accompanying consolidated statement of profit or loss (see Note 22.8).
Due to the prevailing low or negative interest rate environment, some banks have decided to charge custody
fees for balances held in euros. These fees totalled EUR 553 million in 2020 and are shown under Other
operating expenses in the accompanying consolidated statement of profit or loss.
The entire balance of Cash and cash equivalents matures in less than three months.
At 31
31 December 2020, there were pledged accounts of EUR 34,760 thousand belonging to the car park
management business run by Saba Infraestructuras, including operating accounts, restricted use bank
accounts, debt reserve accounts and other specific accounts.
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15.

Equity
Equity

The balance of this line of the accompanying consolidated balance sheet at 31
31 December 2020 and 2019
breaks down as follows:
Thousands of euros
Share capital
Share premium
Reserves
Other shareholder contributions
Profit/(loss) attributable to the Group
Interim dividend paid
Valuation adjustments
Non-controlling interests

31/12/2020
1,834,166
1,954,519
15,020,762
16,800
313,844
(674,087)
144,957

31/12/2019
1,834,166
2,344,519
14,217,991
14,217,991
16,800
1,098,209
(170,000)
73,317
153,749

18,610,961
18,610,961

19,568,751
19,568,751

Total

The consolidated statement of
of changes in equity shows the movements in 2020 and 2019, the most
of which are described below.
important of

15.1.

capital
Share capita

Criteria’s share capital was represented by 45,854,145 ordinary shares with
At 31
31December 2020 and 2019, Criteria's
a par value of EUR 40 each, fully subscribed and paid.

15.2.

Share premium
snare

21 May, 28 July, 1 October and 1 December 2020,
The Sole Shareholder, at its meetings of 6 February, 21
resolved to distribute dividends in the amounts of EUR 75,000, 75,000, 120,000, 100,000 and
20,000 thousand, respectively, all charged to the share premium. All dividends were paid to "la
”la Caixa"
Caixa”
Banking Foundation in 2020.
The Spanish Corporate Enterprises Act expressly allows the balance of the share premium account to be
used to increase capital and does not establish any specific restriction on such use.

15.3.

Reserves

Rebel Veb

The detail of movements in Reserves at 31
31 December 2020 and 2019 is as follows:
Thousands of euros
Legal
reserve
Balance at 31/12/2019

Parent
reserves

Consolidation
reserves

Total
reserves

366,833

13,889,722

(38,564)

14,217,991
14,217,991

year’s profit (Note 15.4)
Appropriation of prior year's
Gains/(losses) on the sale of equity instruments

-

465,457
-

462,752
27,353

928,209
27,353

Changes in reserves of companies consolidated
using the equity method (*)

-

-

(149,713)

(149,713)

(3,078)
(3,078)
Changes in reserves of fully-consolidated
subsidiaries
298,750
Total at 31/12/2020
366,833
14,355,179
15,020,762
(*) Reserves relating to companies consolidated using the equity method in 2020 correspond mainly to CaixaBank,
S.A., The Bank of East Asia.
Asia, LTD.
LTD, Gruoo
Grupo Financiero Inbursa.
Inbursa, SAB de CV and Natural/
Naturgy Energy Group.
Group, S.A.
S.A..
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Legal
reserve
366,833

Balance at 31/12/2018

Thousands of euros
Parent
Consolidation
reserves
reserves
11,830,436
1,031,635

Total
reserves
13,228,904

year’s profit (Note 15.4)
Appropriation of prior year's

-

2,309,286
(50,000)
(200,000)

(981,996)
-

1,327,290

Distribution of reserves to the Sole Shareholder
Final dividends paid to the Sole Shareholder
(see Note 15.4)
Gains/(losses) on the sale of equity instruments

-

-

50,959

50,959

Changes in reserves of companies consolidated
using the equity method (*)

-

-

(138,546)

(138,546)

(50,000)
(200,000)

Changes in reserves of fully-consolidated
(616)
(616)
subsidiaries
366,833
14,217,991
14,217,991
Total at 31/12/2019
13,889,722
(38,564)
(*) Reserves relating to companies consolidated using the equity method in 2019 correspond mainly to CaixaBank,
S.A., The Bank of East Asia, LTD, Grupo Financiero Inbursa, SAB de CV and Naturgy Energy Group, S.A.

Legal reserve
According to the restated text of the Corporate Enterprises Act, companies must earmark an amount equal
to 10% of profit for the year for the legal reserve until such reserve represents at least 20% of share capital.
The legal reserve may not be used to offset losses unless it exceeds 20% of the capital and no other sufficient
reserves are available for such purpose.
The legal reserve may be used to increase capital provided that the remaining reserve balance does not fall
below 10% of the balance of share capital after the increase.
At the end of 2020 and 2019, the balance of this reserve had reached the legally required minimum.

15.4.

Distribution of profit

The appropriation of the profits of Criteria in 2020, to be presented by the Board of Directors to the Sole
Shareholder for its approval, along with the appropriation for 2019, which was approved by the Sole
Shareholder on 21
21 May 2020, is as follows:
Thousands of euros
2020
2019

Basis of appropriation:
Profit/(loss) for the period
Appropriation:
Voluntary reserve
Interim dividends
Total

15.5.

222,542

635,457

222,542
222,542

465,457
170,000
635,457

Valuation adjustments

Items that will not be reclassified to profit or loss for the year:

Financial assets measured at fair
fair value with changes in Other comprehensive income —
– Equity instruments
Financial
This item in the accompanying consolidated balance sheet includes the amount, net of the related tax effect,
of the differences between the market value and acquisition cost (net gains/losses) of the equity
Financial assets measured at fair
fair value with changes in other comprehensive
instruments classified as Financial
income, that should be recognised in equity. It also includes loss or gains arising from exchange differences
on these equity instruments.
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of other recognised income and expense of
of investments in associates and joint ventures
Share of
This heading includes the valuation adjustments that will not be reclassified to profit or loss for the year in
relation to associates and joint ventures accounted for using the equity method.
that will be reciassmed
reclassified to profit or loss:
Items tnat
Foreign currency translation
This balance sheet heading includes the net amount of exchange differences arising on non-monetary items
whose fair value is adjusted in equity and the differences arising on the translation to euros of the balances
in the functional currencies of the fully consolidated companies and companies accounted for using the
equity method whose functional currency is not the euro.

flow hedges
Cash flow
This item in the accompanying consolidated balance sheet includes the amount, net of tax, of the changes
in value of financial derivatives designated as hedging instruments in cash flow hedges, in respect of the
portion of these changes considered to be “effective
hedges”.
"effective hedges".
of other recognised income and expense of
of investments in associates and joint ventures
Share of
This heading of the consolidated balance sheet includes the valuation adjustments, cash flow adjustments
and exchange difference adjustments that took place in relation to associates and joint ventures accounted
for using the equity method.
Movements in this heading in 2020 and 2019 were as follows:

Balance at
31/12/2019

Items that will
Items
willnot be reclassified to
profit or loss
profit
Financial assets measured at fair
value with changes in other
comprehensive income - equity
instruments
Share of other recognised income and
expense of investments in associates
and joint ventures
Items that may be reclassified to
Items
profit or loss
profit
Foreign currency translation
Cash flow hedges (Note 18.3)
Share of other recognised income and
expense of investments in associates
and joint ventures
Total

Amounts
transferred to
reserves
(after tax)

Valuation
gains/(losses)
(before tax)

Deferred tax
assets/liabilities

Balance at
31/12/2020

Other

(75,967)

(27,353)

6,701
6,701

(307,306)

-

(403,925)

470,799

(27,353)

6,701
6,701

(60,406)

-

389,741
389,741

(546,766)

-

-

(246,900)

-

(793,666)

149,284

-

(1,294)

(418,152)

-

(270,162)

178,090
(16,149)

-

(1,294)

(287,762)
5,550

-

(109,672)
(11,893)

(12,657)

-

-

(135,940)

-

(148,597)

73,317

(27,353)

5,407

(725,458)

-

(674,087)
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Balance at
31/12/2018

Items that will
Items
willnot be reclassified to
profit or loss
Financial assets measured at fair
value with changes in Other
comprehensive income - Equity
instruments
Share of other recognised income and
expense of investments in associates
and joint ventures
Items that may be reclassified to
Items
profit or loss
profit
Foreign currency translation
Cash flow hedges (Note 18.3)
Share of other recognised income and
expense of investments in associates
and joint ventures
Total

15.6.

Amounts
transferred to
reserves
(after tax)

Valuation
gains/(losses)
(before tax)

Deferred tax
assets/liabilities

Balance at
31/12/2019

Other

(443,172)

(50,959)

(54,613)

473,650

(873)

(75,967)

(28,671)

(50,959)

(54,613)

605,042

-

470,799

(414,501)

-

-

(131,392)

(873)

(546,766)

(135,881)

-

3,367

285,455

(3,657)

149,284

72,869
(8,864)

-

3,367

105,221
105,221
(10,652)

-

178,090
(16,149)

(199,886)

-

-

190,886

(3,657)

(12,657)

(579,053)

(50,959)

(51,246)

759,105

(4,530)

73,317

Non-controlling interests

These are the investments held by non-controlling shareholders in the equity and profit for the year of fully
consolidated Group companies and companies accounted for using the equity method.
Changes in this consolidated balance sheet heading in 2020 and 2019 are as follows:
Thousands of
of euros
euros
Thousands
Profit/(loss)
attributable to
non-controlling
interests

Reserves of noncontrolling
interests

Balance at 31/12/2019
Balance
Appropriation of prior year's
year’s profit
profit to
to reserves
Appropriation
of non-controlling
non-controlling interests
interests
of
Other movements
movements in reserves
reserves and valuation
valuation
Other
adjustments
adjustments

Valuation
adjustments

145,861
145,861

19,622

(10,747)
(10,747)

(987)
(987)

153,749
153,749

8,875

(19,622)

10,747
10,747

-

-

(4,782)

-

-

129

(4,653)
(4,653)

--

(4,139)
(4,139)

--

--

(4,139)
(4,139)

149,954
149,954

(4,139)
(4,139)

-

(858)
(858)

144,957
144,957

Profit for
for the
the year
year attributable
attributable to
to nonProfit
controlling interests
interests
controlling
Balance at 31/12/2020
Balance

Interim dividends
paid

shareholders’
Total shareholders'
equity attributable to
non-controlling
interests

Thousands of
of euros
euros
Thousands
Profit/(loss)
attributable to
non-controlling
interests

Reserves of noncontrolling
interests

Interim dividends
paid

Total shareholders’
shareholders'
equity attributable to
non-controlling
interests

Valuation
adjustments

Balance at 31/12/2018
Balance

502,834

387,157
387,157

(413,481)
(413,481)

(18,587)
(18,587)

457,923
457,923

Appropriation of prior year's
year’s profit
profit to
to reserves
Appropriation

(26,324)

(387,157)
(387,157)

413,481
413,481

-

-

(8,031)

--

--

--

(8,031)

(315,635)

--

--

15,977
15,977

(299,658)
(299,658)

(6,983)

--

--

1,623
1,623

(5,360)
(5,360)

--

19,622

(10,747)

--

8,875
8,875

145,861
145,861

19,622

(10,747)
(10,747)

(987)
(987)

153,749
153,749

of non-controlling
non-controlling interests
interests
of
Final dividends paid to
to non-controlling
non-controlling interests
interests
Final
Due to integration of Energia
Energía Boreal noncontrolling interests
interests at
at the Criteria
Criteria Group
Group
controlling
(Note 5)
5)
(Note
Other movements
movements in reserves
reserves and valuation
valuation
Other
adjustments
adjustments
Profit for
for the
the year
year attributable
attributable to
to nonProfit
controlling interests
interests
controlling
Balance at 31/12/2019
Balance
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The following table shows the Criteria Group subsidiaries in which certain non-controlling interests held a
stake of 10% or more of the investee's
investee’s capital at year-end 2020 and 2019.
Subsidiaries with non-controlling shareholders with stakes equal to or greater than 10%
Non-controlling interests
Subsidiary

Non-controlling shareholder

Caixa Innvierte Industria, SCR RS S.A.

Economía Sostenible SRC RS S.A.
Innvierte Economia

31/12/2020

31/12/2019

39.14%

39.14%

Caixa Capital TIC II FCR RS

Fond ICO Global FCR

34.69%

34.69%

Caixa Innvierte Biomed II SCR RS

Economía Sostenible SRC RS S.A.
Innvierte Economia

42.85%

42.85%

Caixa Capital Micro II FCR RS

Fond ICO Global FCR

42.89%

42.89%

Caixa Innvierte Start FCR

Economía Sostenible SRC RS S.A.
Innvierte Economia

40.28%

40.28%
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16.

Deferred income

The balance of this line of the consolidated balance sheet at 31
31 December 2020 and 2019 breaks down as
follows:

Government grants
Other deferred income
Total

Thousands of euros
31/12/2020
31/12/2019
26,387
10,313
12,571
12,571
38,958
10,313

Government grants comprises mainly grants from governments of autonomous communities to fund the
development of state social housing for a period of 10 or 25 years performed by Vivienda Asequible
Arrendamiento y Servicios, SL.
Under prevailing applicable rules, Vivienda Asequible Arrendamiento y Servicios, SL, is entitled to tap funds
to acquire building lots and build housing for the Spanish state social housing scheme. The Group takes
these grants to consolidated profit or loss on a straight-line basis over said periods, as the subsidised act is
to provide access to rental properties through the Spanish state social housing scheme. In 2020, the Group
recognised grants of EUR 4,177 thousand (EUR 4,288 thousand in 2019) in the consolidated statement of
profit or loss.
The heading Other deferred income largely shows a total of EUR 10,857 thousand in Spain (EUR 11,128 thousand
for sale). This amount
in 2019, as recognised under the line Liabilities associated with non-current assets held for
relates mainly to the assignment of use of buildings located within the floor area of a car park under concession
and parking bays ceded for use.
The heading Other current liabilities also shows current deferred income totalling EUR 2,231
2,231 thousand
for sale)
(EUR 2,776 thousand in 2019 under the line Liabilities associated with non-current assets held for
(see Note 18).
Revenues obtained from parking bays ceded for use or real estate assets are taken to income on a straightline basis over the life of the corresponding concessions in Spain until 2054.
In 2020, a total of EUR 565 thousand in this type of revenue was taken to profit or loss (EUR 562 thousand
in 2019).
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17.

Non-current and current provisions

The breakdown of these headings between current and non-current in the consolidated balance sheet at
31
31 December 2020 and 2019 is as follows:
Thousands of euros
31/12/2020
31/12/2019
Non-current
Current
Non-current
Current
Provisions for pensions and other post-employment
defined benefit obligations
Provisions for pending legal issues and tax litigation

2,439

-

-

-

442

-

769

-

Provisions for replacement and fees
Ongoing legal proceedings
Other provisions

130,062
4,592
21,174

17,262
4,495

741
741
20,074

308

Total

158,709

21,757

21,584

308

Provisions for replacement and fees
Infraestructuras’ business, for which
The Group includes the provisions for replacement and fees from Saba Infraestructuras'
it will be responsible during the entire term of the administrative concessions that have been granted to it.
After applying the intangible asset model set forth in IFRIC 12, the Group has determined future actions that
must be taken by the concessionaire in order to maintain and restore its infrastructure. The corresponding
provisions have been recognised on the basis of the best estimates of the required disbursement.
As the car park management business run by Saba Infraestructuras no longer qualified as held for sale at
31
31 December 2020 (see Note 21), these provisions are now recognised under Non-current and current
provisions in the consolidated balance sheet.
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18.

Non-current and current financial liabilities

The balance of these headings of the consolidated balance sheet at 31
31 December 2020 and 2019 breaks
down as follows:
Thousands of euros
31/12/2020
31/12/2019
Non-current
Current
Non-current
Current
Interest-bearing loans and borrowings and bonds
and other marketable debt securities
Other financial liabilities
Derivative financial instruments
Total

18.1.
-

5,583,386

72,663

4,628,761
4,628,761

213,338

167,290
30,140

67,426

9,877

4,953

1,223

33,045

5,780,816

2,397

141,312

4,671,683

220,688

Interest-bearing loans and borrowings and bonds and other marketable debt securities

The detail of this balance sheet heading at 31
31 December 2020 and 31
31 December 2019 is as follows:
2020
Thousands of euros
Item
Bonds and other marketable
debt securities

Non-current

Current

Average interest rate

2,899,538

24,867

14,144

2,239

1.48%

Interest-bearing loans and borrowings

2,669,704

45,557

1.34%

Total

5,583,386

72,663

Debt with associates (Note 25)

1.39%

2019
Thousands of euros
Item
Bonds and other marketable
debt securities

Non-current

Current

Average interest rate
1.52%

2,329,165

24,261
24,261

21,064

4,965

1.66%

Interest-bearing loans and borrowings

2,278,532

184,112

1.11%

Total

4,628,761
4,628,761

213,338

Debt with associates (Note 25)

Group’s Interest-bearing loans and borrowings and bonds
The following table shows the maturities of the Group's
and other marketable debt securities at 31
31 December 2020 and 2019:
31/12/2020
Type of financial item
Interest-bearing loans and borrowings and bonds
and other marketable debt securities

Maturity (thousands of euros)
Between 1 and
3 years
2,527,453

31/12/2019
Type of financial item
Interest-bearing loans and borrowings and bonds
and other marketable debt securities
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From 3 to
5 years

2,091,183

Over 5 years or
with no specified
maturity

964,750

Total

5,583,386

Maturity (thousands of euros)
Between 1 and
3 years
1,255,303

From 3 to
5 years

3,034,312

Over 5 years or
with no specified
maturity

339,146

Total

4,628,761
4,628,761
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Bonds and other marketable debt securities
Details of this heading of the balance sheet are as follows:
(Thousands of
of euros)
(Thousands

31/12/2020

Non-current
Senior bonds (nominal)
Senior
Premiums and
and expenses
expenses
Premiums

Non-current

Current

2,910,500
2,910,500

-

2,337,000

(10,962)
(10,962)

-

(7,835)

--

-

24,867

-

24,261
24,261

2,899,538

24,867

2,329,165
2,329,165

24,261
24,261

Interest payable
Interest
Total bonds and other marketable
marketable debt
debt securities
Total

31/12/2019

Current

--

Group’s bonds and other marketable debt securities at
The breakdown by issuance of the Criteria Group's
31
31 December 2020 and 31
31 December 2019 is as follows:
Nominal amount (thousands of
euros)
Type of issuance

Senior bonds

ISIN
MIN

Interest rate

Maturity

ES0205045000
E50205045000

1.625%

April 2022

31/12/2020
(*)
973,500
973500
,

May 2023

(**)
737,000 (p.)

1,000,000
(**)
737,000
737,000v./

(*)

31/12/2019

Senior bonds

ES0205045018
E50205045018

1.500%

Senior bonds

ES0305045009
E50305045009

1.375%

April 2024

600,000

600,000

Senior bonds

ES0205045026
E50205045026

0.875%

October 2027

600,000

-

2,910,500

2,337,000

(*)

Criteria’s securities held in treasury include the nominal amount of EUR 26,500 thousand in senior bonds that have not been
l ) Criteria's
redeemed.
(**)
(4")
Criteria’s securities held in treasury include the nominal amount of EUR 13,000 thousand in senior bonds that have not been
Criteria's
redeemed.

Senior bonds

On 28 October 2020, Criteria placed an issuance of unsecured senior straight bonds, for a total nominal
amount of EUR 600,000 thousand and with a price of 99.46%, maturing in seven years and paying a fixed
coupon of 0.875%.
All senior bond issuances are aimed exclusively at Spanish and foreign qualified and/or institutional
investors and are listed on the Spanish Fixed Income Market (AIAF).
Debt with associates
At 31
31December 2020, the Group had a total of EUR 16,227 thousand in mortgages arranged with CaixaBank,
S.A. (EUR 25,462 thousand at 31
31 December 2019), with a nominal amount of EUR 21,051
21,051 thousand and the
difference (net of tax) recognised under Deferred income because it is subsidised (see Note 16).
At 31
31 December 2020 and 2019, this heading included EUR 156 thousand and EUR 567 thousand in interest
due within 12 months, respectively.
Interest-bearing loans and borrowings
At 31
31 December 2020, this heading showed loans arranged by the Parent with 10 financial institutions for a
total nominal amount of EUR 2,151,000 thousand (EUR 2,411,000 thousand at 31
31December 2019), of which
EUR 6,000 thousand (EUR 26,000 thousand at 31
31 December 2019) related to the loans granted by the
11 and 25), as well as arrangement and agency fees
Council of Europe Development Bank (CEB) (see Notes 11
totalling EUR 3,319 thousand (EUR 3,410 thousand at 31
31 December 2019). The loans mature between 2021
2021
and 2026 (between 2020 and 2025 at 31
31 December 2019).
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At 31
31December 2020, this heading also showed a total of EUR 22,295 thousand in mortgage loans arranged
with a Spanish institution (EUR 52,840 thousand at 31
31 December 2019), with a nominal amount of
EUR 40,942 thousand and the difference (net of tax) recognised under Deferred income because it is
subsidised (see Note 16).
This consolidated balance sheet heading includes three financing agreements granted to Saba
Infraestructuras Group subsidiaries for a total nominal amount of EUR 514,193 thousand. At 31
31 December
2020, a total of EUR 385,505 thousand related to the financing agreement held by Saba Aparcamientos, S.A.
d’Aparcaments
(EUR 377,631
377,631 thousand in 2019); to the financing agreement signed by Barcelona d'Aparcaments
Municipals, S.A. for the sum of EUR 101,129 thousand (EUR 105,830 thousand in 2019); and to the financing
agreement held by Saba Chile for the sum of EUR 27,559 thousand (EUR 28,135 thousand in 2019). At
31
for
31 December 2019, these amounts were shown under Non-current liabilities and disposal groups held for
sale and discontinued activities on the consolidated balance sheet because the car park business run by Saba
Infraestructuras qualified as a discontinued operation (see Note 21).

Of these three contracts, two are syndicated financing agreements signed with various financial institutions
and that envision the existence of concurrent collateral.
The collateral associated with one of the contracts comprises 99.82% of the shares in Saba Aparcamientos,
S.A. held by Saba Infraestructuras, S.A., as well as certain bank accounts.
For the other contract, the collateral takes the form of certain guarantees, the most significant of which is
the pledge of the shares in Barcelona d’Aparcaments
S.L.U
d'Aparcaments Municipals, S.A. owned by Saba Car Park S.L.0
(equivalent to 60% of its share capital).

Chile’s financing agreement stipulates collateral over the shares of the Chilean companies other than
Saba Chile's
Sociedad Concesionaria Saba General Mackenna, S. A., and also over certain bank accounts.
At 31
31 December 2020, the Criteria Group had undrawn credit facilities in place with seven financial
institutions for a total of EUR 425,000 thousand (EUR 456,600 thousand undrawn at 31
31 December 2019).
These facilities are due to mature between 2021
2021 and 2023.
Meanwhile, the Saba Infraestructuras group had undrawn credit facilities in place for a total of
EUR 25,000 thousand (EUR 2,643 thousand at 31
31 December 2019).
At 31
31 December 2020 and 2019, this heading also included EUR 3,096 thousand and EUR 2,215 thousand in
interest due within 12 months, respectively.

18.2.

Other financial
financial liabilities
liabilities
Other

The detail of this balance sheet heading at 31
31 December 2020 and 31
31 December 2019 is as follows:

Dividend expected to be distributed
Payables to suppliers of fixed assets
Guarantees and deposits received
Finance lease liabilities (Note 6)
Other payables
Total

Thousands of euros
31/12/2020
31/12/2019
Non-current
Current
Non-current
Current
179
551
551
7,059
125
6,393
4,276
6,305
3,572
2,518
103,216
11,934
2,310
57,130
43,978
167,290
67,426
9,877
4,953

Infraestructuras’ debt of
At 31
31 December 2020, Other non-current payables showed Saba Infraestructuras'
EUR 56,367 thousand with Barcelona City Council on behalf of its subsidiary Saba Car Park, S.L.U. upon
d’Aparcaments Municipals, S.A. At 31
acquiring the stake in Barcelona d'Aparcaments
31 December 2019, that amount was
recognised under Liabilities associated with non-current assets held for
for sale given that the assets and
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liabilities attaching to the car park management business of Saba Infraestructuras qualify as held for sale
(see Note 21).

18.3.

Derivative
uernrauve financial instruments

The fair value of derivative financial instruments was as follows at 31
31 December 2020 and 2019:
Thousands of euros

31/12/2020
Non-current
Interest rate swaps

Exchange rate
rate swaps
swaps
Options on equity securities
Foreign currency
currency options
options

Non-current

29,343

831
831

33,045

797
-

350
42
1,223

33,045

30,140

Total

31/12/2019

Current

Current
1,810

584

3
2,397

Swaps
The Group uses derivative financial instruments to hedge the risks to which its future cash flows
are exposed.
The table below provides information on financial swaps at 31
31 December 2020 and 2019:

Floating-to-fixed
interest rate swaps

2020
Exchange rate swaps

2019

Floating-to-fixed
interest rate swaps

Fair value (thousands of
euros)

Impact
recognised in
profit or loss

Average interest
rate

Maturity

1,100,000

0.33%

2021-2023

(1,566)

-

(18,933)

Interest rate
hedges

204,186

1.90%

2022-2026

-

-

(11,241)

Exchange rate
hedges

71,982

1.05%

2022

-

-

(797)

2,225,000

0.33%

2020 - 2023

(4,328)

-

(29,068)

123,095

1.27%

2022 - 2026

-

-

(5,787)

Classification

Trading

Trading
Interest rate
hedges

Notional

Assets

Liabilities

The impact in the consolidated statement of profit or loss of settling these derivative financial instruments
financial expenses (see Note 22.8).
is recognised under Other financial
The amount recognised by the Group in Equity at 31
31 December 2020 in relation to cash flow hedges was
EUR -11,893 thousand (EUR -16,149 thousand at 31
31 December 2019) (see Note 15.5).
For financial swaps where the hedge has been assessed to be ineffective, changes in value are recognised
fair value of
of financial
financial instruments (see Note 22.8).
in the statement of profit or loss under Changes in the fair

Criteria also effected various total and/or partial prepayments of interest rate swaps in 2020 for a total
notional amount of EUR 1,125,000 thousand, the results of which have been recognised under Impairment
of financial
financial instruments in the accompanying consolidated statement
losses and gains/(losses) on disposal of
of profit or loss.
Options on equity securities
In 2020, the Group traded in options on listed shares by selling puts and calls, typically at short terms.
Gains/(losses) and changes in the fair value of these options are recognised in the statement of profit or loss
under Changes in fair
fair value of
of financial
financial instruments (see Note 22.8).
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18.4.

Fair value of financial liabilities

The fair value of the main financial liabilities and their carrying amounts at 31
31 December 2020 and 2019 are
as follows:
31/12/2020
Thousands of euros

31/12/2019
Carrying
amount
Fair value

Carrying amount

Fair value

31,363

31,363

35,442

35,442

2,731,644

2,731,644

2,488,673

2,488,673

Derivative instruments
Payables to associates and interest-bearing loans and

borrowings, non-current and current
Bonds and other marketable debt securities

2,924,405

3,067,240

2,353,426

2,446,651
2,446,651

Total

5,687,412

5,830,247

4,877,541
4,877,541

4,970,766

The fair value breakdown by methods used to calculate the fair value of the financial liabilities at
31
31 December 2020 and 2019 is shown in the following table (see Note 3.7):
31/12/2020
Thousands of euros

Level 1

31/12/2019

Level2
Level 2

Level 3
Level3

Level 1

Derivative instruments
Payables to associates and interest-bearing
loans and borrowings, non-current and
current

-

31,363

-

-

-

Bonds and other marketable debt securities

3,067,240

-

Total

3,067,240

31,363

Level2
Level 2

Level 3
Level3

-

35,442

-

2,731,644

-

-

2,488,673

-

2,446,651
2,446,651

-

-

2,731,644

2,446,651
2,446,651

35,442

2,488,673

Group’s process for determining fair value ensures that its instruments are measured appropriately (see
The Group's
note 3.7.2).
There were no transfers or reclassifications among levels in 2020 and 2019.
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19.

Trade and other payables

The detail of these balance sheet headings at 31
31 December 2020 and 31
31 December 2019 is as follows:
Thousands of euros
Trade suppliers
Payables to associates (Note 25)
Payable to the Sole Shareholder (Note 25)
Accounts payable
Remuneration payable
Customer advances
Trade and other payables
Current tax liabilities
Other taxes payable
Current tax liabilities (Note 20)
Trade and other payables

31/12/2020
70,711
70,711
2,327
28
15,963
8,022
9,204
106,255

31/12/2019
28,770
1,003
121
121
16,665
5,793
17,869
70,221
70,221

668
12,869
13,537

7,121
7,121
7,121
7,121

119,792

77,342

The main change in the heading Trade and other payables was down to the transfer of EUR 38,678 thousand
relating to assets of the car park management business run by Saba Infraestructuras from the heading Nonfor sale (see Note 21), because the business no longer qualified as held for sale at
current assets held for
31
31 December 2020.
Also in 2020, a total of EUR 2,396 thousand in surplus provisions on trade operations was recognised under
the heading Other operating expenses of the accompanying consolidated statement of profit or loss
(EUR 7,231
7,231 thousand at 31
31 December 2019) (see Note 22.6).
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20.

Tax matters and income tax

Tax assets and liabilities
Details of the current and non-current tax assets/liabilities recognised in the consolidated balance sheet at
31
31 December 2020 and 31
31 December 2019 are as follows:
Thousands of euros
31/12/2020
Non-current

31/12/2019

Current

Non-current

Current

Deferred tax assets
Current tax assets
VAT refundable
Receivable from tax authorities for grants awarded
Receivable for input VAT
Other accounts receivable from public authorities
Accrued social security taxes payable
Tax withholdings and prepayments refundable
Balances receivable from tax group (Note 13 and 25)
Total tax receivables

977,925
-977,925

48,577
1,434
67
827
2,813
3,967
57,296
114,981
114,981

876,842
876,842

61,365
718
67
1,342
1,307
138
591,152
656,089

Deferred tax liabilities
Current tax liabilities
VAT payable
Withholdings payable
Social security contributions payable
Output VAT payable
Other accounts receivable from public authorities
Total tax payables

131,193
131,193

668
994
2,704
1,799
4,958
2,414
13,537

39,549
39,549

2,270
1,094
359
1,446
1,952
7,121
7,121

Tax consolidation
In accordance with prevailing legislation, Criteria files consolidated tax returns as a subsidiary belonging to
tax group no. 20/1991, whose parent company is CaixaBank.
Furthermore, Criteria and some of these companies belong to the consolidated tax group for value added
tax (VAT), whose parent company is CaixaBank.
Years open for review

Company’s main taxes for financial years 2013 to 2015 were
In 2020, the inspection proceedings into the Company's
completed with no significant impact.
Accordingly, the tax group has the year 2016 and following open for review for the main taxes applicable.

Company’s directors consider that the tax returns for the aforementioned taxes have been filed
The Company's
correctly and, therefore, even in the event of discrepancies in the interpretation of current tax legislation in
relation to the tax treatment afforded to certain transactions, such liabilities as might arise would not have
a material effect on the accompanying consolidated financial statements.
The subsidiary companies that do not belong to the same tax group as the Parent are potentially open to
inspection in relation to all the taxes they pay and for all the years that have not become statute-barred.
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Reconciliation of accounting profit to taxable profit
The reconciliation of the income tax expense recognised in the statement of profit or loss for 2020 and 2019
to the corresponding profit before tax for those years applying the prevailing rate in Spain is as follows:
Reconciliation of accounting profit to taxable profit
Thousands of euros

31/12/2020

Profit/(loss) before tax (A)

257,810

31/12/2019 (**)
1,082,717

Adjustments to profit/(loss)

21 of the Corporate Income Tax Law)
Exemption for dividends (Art. 21
Share of profit/(loss) of entities accounted for using the equity method (Note 10)
Gains/(losses) on sales of portfolio assets
Impairment of stakes in associates (Note 10)
Other
Taxable income/(tax loss)

(82,521)

(85,392)

(380,379)

(1,095,607)

(2,625)

(20,850)

1,326

2,985

(2,953)

(38,051)

(209,342)

(154,198)

62,803

46,259

Deductibility of financial expenses

(7,860)

(10,985)

Withholdings on foreign dividends
Impact of the tax reform and other

(5,276)

(855)

(10,008)

-

39,212
(18,94%)

35,114
34,419
(22,32%)

(447)

695

297,022

1,117,831
1,117,831

Tax payable (taxable income * 30%)
Adjustments:

Income tax (B)
Income tax for the year (revenue/(expense))
Tax rate (*)
Prior year income tax adjustments
Profit/(loss) for the period from continuing operations (A) + (B)

39,659

(*) The effective tax rate is calculated by dividing income tax for the year by taxable income.

– Comparison of information and changes in perimeter.
(**) Amounts restated as indicated in Note 2.4 —

Criteria’s income and expense is taxed at the general rate of 30%, as it is a subsidiary of the
Practically all of Criteria's
Tax Group of which a financial institution (CaixaBank, S.A.) is parent. However, some income is exempt from
tax because it has already been taxed at source. This includes dividends from investees and the share of
profits of entities accounted for using the equity method.
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Deferred tax assets/liabilities
Pursuant to current tax legislation, in 2020 and 2019 there were certain temporary differences which must
be taken into account when quantifying the corresponding income tax expense. Details of the deferred tax
assets/liabilities recognised in the consolidated balance sheet at 31
31 December 2020 and 31
31 December 2019
are as follows:
Deferred tax assets

Thousands of euros

Transferred from
Non-current assets
held for sale (Note
21)

Restatements,
transfers and
other

Debits/(Credits) Debits/(Credits) in
31/12/2019 in profit or loss
equity

31/12/2020

654

95

-

-

-

749

Provision for properties

192,794

(6,153)

-

42,621
42,621

-

229,262

Unused tax credits

450,688

(1,628)

-

(6,902)

226

442,384

-

(82)

16,991
16,991

232,891
232,891

674

(639)

2,385

4,767

Pension plan contributions

Tax loss carryforwards
Valuation adjustments to cash flow hedges
Valuation adjustments to equity
instruments

214,993

989
-

1,708
1,337

6,425

-

7,123

Other

14,668

(2,401)

-

701
701

47,781
47,781

60,749

Total

876,842

(9,098)

7,099

35,699

67,383

977,925

Thousands of euros

31/12/2018

Transferred to
Non-current assets
Debits/(Credits) in Debits/(Credits) in
held for sale
profit or loss
equity
(Note 21)

31/12/2019

535

119

-

-

654

Provision for properties

205,078

(12,284)

-

-

192,794

Unused tax credits

456,957

(5,746)

-

Tax loss carryforwards

224,103

2,271
2,271

2,825

Pension plan contributions

Valuation adjustments to cash flow hedges

(523)

450,688

(11,381)

214,993

2,944

(4,061)

1,708

(17,440)

-

1,337

Valuation adjustments to equity instruments

18,777

-

Other

51,862

2,737

-

(39,931)

14,668

Total

960,137

(12,903)

(14,496)

(55,896)

876,842

Estimated monetisable deferred tax assets in accordance with Royal Decree-Law 14/2013, of 29 November,
amounted to EUR 177,376 thousand at 31
31 December 2020 (EUR 186,869 thousand at 31
31 December 2019).
Criteria, together with the parent of the tax group, CaixaBank, regularly assesses, with the support of an
independent expert, the recoverable amount of its recognised deferred tax assets. At 31
31 December 2020,
Criteria estimates that deferred tax assets recognised as a result of tax loss carryforwards, tax credits and
non-monetisable temporary differences will be recovered over a maximum period of 15 years.
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Details of deferred tax liabilities are as follows:

Deferred tax liabilities

Thousands of euros

(Debits)/Credits in (Debits)/Credits
profit or loss
in equity

31/12/2019

Transferred from
Liabilities associated
with non-current assets
held for sale (Note 21)

31/12/2020

36,065

-

(3,640)

-

32,425

-

-

-

66,126

66,126

Other

3,484

5,036

5,358

18,764

32,642

Total

39,549

5,036

1,718

84,890

131,193

Valuation adjustments to equity instruments
Business combinations

Deferred tax liabilities

Thousands of euros

Transferred to Liabilities
associated with non(Debits)/Credits in (Debits)/Credits current assets held for
profit or loss
sale (Note 21)
31/12/2018
in equity

31/12/2019

1,197

-

34,868

-

36,065

132

-

(132)

-

-

Business combinations

58,976

(1,066)

-

(57,910)

-

Other

31,599

1,370

-

(29,485)

3,484

Total

91,904

304

34,736

(87,395)

39,549

Valuation adjustments to equity instruments
Valuation adjustments to cash flow hedges
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21.
Non-current assets and liabilities and disposal groups held for sale and
discontinued operations
Saba Infraestructuras
Within the process of divesting the car park business that the Company operates through its stake in Saba
Criteria’s directors believed that the requirements prescribed by IFRS 5 — Non-current
Infraestructuras, Criteria's
assets held for sale and discontinued operations had been met in 2019 for classifying the business as a
discontinued operation. However, the sale process has since been suspended as a result of the current
climate amid the COVID-19 pandemic and as at December 2020 (12 months following the initial
classification) this business is no longer considered to be held for sale.
Accordingly, and based on IFRS 5, the assets and liabilities attaching to the car park management business
run by Saba Infraestructuras no longer qualify as assets and liabilities forming disposal groups held for sale
at 31
31 December 2020.
Assets and liabilities classified as held-for-sale assets and liabilities on the consolidated balance sheet were
as follows at 31
31 December 2019:

Breakdown of held-for-sale assets and liabilities

(Thousands of euros)
ASSETS
Right-of-use assets
Intangible assets
Property, plant and equipment and investment property

31/12/2019
122,743
1,150,798
132,983

Investments carried under the equity method

229

Non-current financial assets

17,981
17,981

Deferred tax assets
Total non-current assets

56,719
1,481,453

Inventories

2,195

Trade and other receivables

24,305

Current financial assets

Cash and cash equivalents
Total current assets
TOTAL ASSETS FROM DISCONTINUED OPERATIONS

LIABILITIES
Deferred income

2,753
100,386
129,639
1,611,092

31/12/2019
13,015

Non-current provisions

140,173

Non-current financial liabilities

672,297

Deferred tax liabilities
Total non-current liabilities

89,243
914,728

Current provisions

31,652

Current financial liabilities

81,403

Trade and other payables

38,950

Other current liabilities

3,139

Total current liabilities

155,144

TOTAL LIABILITIES FROM DISCONTINUED OPERATIONS
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Vithas Sanidad
In the second half of 2020, the Company initiated a divestment process to sell the hospital business it holds
through its stake in Vithas Sanidad, S.L. and it plans to finish that process within one year. Accordingly,
Criteria’s stake in Vithas Sanidad was classified under non-current assets held for sale at 31
Criteria's
31 December 2020
(see Note 10).
Company’s ownership interest in Vithas Sanidad was 20.00% at 31
The Company's
31 December 2020.
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22. Income and expenses
The detail of the main consolidated statement of profit or loss headings is as follows:

22.1
22.1

Sales and services

The detail of this heading of the accompanying consolidated statement of profit or loss for 2020 and 2019
is as follows:
Thousands of euros
(*)
31/12/2020
31/12/2019
31/12/2019(')

Revenue
Income from services rendered
Lease income (Note 9)

344,691
344,691
41,233

458,323
42,001
42,001

385,924
Total
500,324
(*)
– Comparison of information and changes in perimeter. Presented for
(*)
Amounts restated as indicated in Note 2.4 —
comparison purposes only.

from sales and services mainly includes EUR 163,458 thousand from the sale
At 31
31 December 2020, Income from
Group’s real estate activity (EUR 169,674 thousand at 31
of inventories of properties from the Group's
31 December
2019) and EUR 178,997 thousand from the operation of car parks offering hourly parking or parking for
permit holders (EUR 281,559 thousand at 31
31 December 2019).
Group’s operating leases are cancellable with prior notification, mostly
At year-end 2020 and 2019, all of the Group's
of one month. Therefore, there are no minimum instalments payable under non-cancellable operating
leases under the current leases.
Group’s
In relation to the leases for offices, commercial premises and industrial buildings, the terms of the Group's
leases with lessees included the following minimum lease payments, under the current leases, not including
any charges for shared expenses, future rent increases indexed to the CPI or other future rent rises under
the lease (in thousands of euros):
Minimum lease payments receivable

22.2

Nominal amount
31/12/2019
31/12/2020

Less than one year
Between one and five years
Beyond five years

7,800
19,262
13,281
13,281

6,546
18,797
17,172

Total

40,343

42,515

Cost of sales

The breakdown of this item in the consolidated statement of profit or loss for 2020 and 2019 is as follows:
Thousands of euros
31/12/2020
31/12/2019 (*)
31/12/2019(')

Change in inventories of finished products and work in progress
In-house work on non-current assets

72,366

57,675

205

222

(202,608)

(212,971)

(118)

(1,143)

(25,083)

3,398

(155,238)

(152,819)

Procurements:
Consumption of goods and commodities
In-house work

(Allowance)/reversal of impairment losses on inventories (Note 12)
Total

(*)
– Comparison of information and changes in perimeter. Presented for
(1
Amounts restated as indicated in Note 2.4 —
comparison purposes only.

Consumption of goods and commodities mainly corresponds to the net cost of EUR 129,944 thousand
derecognised during the sale of inventories in 2020 (EUR 154,666 thousand at 31
31 December 2019).
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22.3

Return on equity instruments

The breakdown of this item in the accompanying consolidated statement of profit or loss for 2020 and 2019
is as follows:
Dividend income

Thousands of euros
31/12/2019
31/12/2020

Telefónica, S.A.
TelefOnica,
Suez, S.A.
Aigües de Barcelona, Emp Metrop Cicle Integral de l'Aigua,
l’Aigua, S.A.
Aigues
– Spain
Listed equity investments —
– foreign
Listed equity investments —
Other

25,491
25,491
16,700
3,000
2,734
35,295
3,214

25,105
24,122
3,097
17,515
15,396
157

Total

86,434

85,392

22.4
Gains/(losses) on financial transactions, with group companies, associates
and joint ventures
The breakdown of this item in the accompanying statement of profit or loss for 2020 and 2019 is as
follows:
Thousands of euros
31/12/2020
31/12/2019 (*)
31/12/2019("i

Item
Gains/(losses) on transactions with associates
Valuation adjustments on equity instruments at fair value
(Note 11.1)
Gains/(losses) on disposal of equity instruments at fair value with
changes in profit or loss
Gains/(losses) on options over securities

820
(3,725)

17,420
853

1,805

3,430

(6,768)

(2,993)

Total
(7,868)
18,710
(*) Amounts restated as indicated in Note 2.4
(1
2.4—– Comparison of information and changes in perimeter. Presented for comparison
purposes only.

22.5

Personnel expenses

The breakdown of this item in the accompanying statement of profit or loss for 2020 and 2019 is as
follows:
Thousands of euros
Item

Wages and salaries and termination benefits
Employer social security costs
Post-employment obligations and other long-term obligations
Other employee benefits

31/12/2020
(72,505)
(14,853)
(2,189)
(8,936)

31/12/2019 (*)
31/12/2019r)
(83,748)
(16,795)
(2,172)
(7,694)

Total
(98,483)
(110,409)
(*)
(1 Amounts restated as indicated in Note 2.4 —– Comparison of information and changes in perimeter. Presented for comparison purposes
only.
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During 2020 and 2019, the average number of employees at the Group companies, by professional
category, was as follows:
Average number of employees
Professional category

2020

2019
4

5

Executives

Senior Management

41
41

37

Managers

350

786

Qualified technicians

336

375

Non-qualified technicians and administrative personnel

1,670

1,273

Total

2,401
2,401

2,476

The distribution of the workforce, by professional category and gender, at 31
31 December 2020 and 2019, is
as follows:
Employees at year-end

2020
Professional category
Senior Management
Executives
Managers
Qualified technicians
Non-qualified technicians and administrative personnel
Total

Men

2019
Women

4
31
31
227
187
1,172
1,621
1,621

Men

11
11
106
157
507

781
781

Women

4
28
670
209
951
951
1,862

9
188
166
501
501
864

During 2020 and 2019, the average number of employees with a disability equal to or above 33%, by
professional category, was as follows:
Average number of employees
Professional category

22.6

2020

2019

Senior Management

-

-

Executives

-

-

Managers

2

6

Qualified technicians

2

3

Non-qualified technicians and administrative personnel

53

48

Total

57

57

Other operating expenses

The breakdown of this item in the accompanying consolidated statement of profit or loss for 2020 and
2019 is as follows:

External services
Taxes other than income tax
Losses on, impairment of and changes in provisions for trade
receivables (Notes 13 and 19)

Thousands of euros
(*)
31/12/2019 (*)
31/12/2020
(97,857)
(129,091)
(23,308)
(28,992)
8,931
3,508
8,931

(149,152)
Total
(117,657)
(*)
(*)
Amounts restated as indicated in Note 2.4
2.4—– Comparison of information and changes in perimeter. Presented for comparison
purposes only.
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The breakdown of External services in the accompanying statement of profit or loss for 2020 and 2019 is
as follows:

Repairs and maintenance
Other expenses
Property-related expenses

Independent professional services
Governance and control bodies
Security and surveillance
Leases and fees
Advertising and publicity
Insurance

Representation and travel expenses
Rebillings to tenants

Thousands of euros
31/12/2020
31/12/2019 (*)
31/12/2019("i
(22,574)
(27,832)
(21,788)
(29,668)
(15,983)
(18,967)
(15,109)
(18,637)
(8,123)
(8,425)
(7,534)
(9,069)
(5,522)
(13,058)
(2,827)
(3,069)
(2,528)
(2,263)
(1,428)
(4,749)
5,559
6,646
(97,857)
(129,091)

Total
(*)
(*)
Amounts restated as indicated in Note 2.4 —– Comparison of information and changes in perimeter. Presented for
comparison purposes only.

professional services shows the fees and expenses, excluding VAT, paid to the
The heading Independent professional
auditor PricewaterhouseCoopers Auditores, S.L. and related companies for the 2020 financial year and to
Deloitte, S.L. and related companies in 2019, as follows:
Fees paid to the auditor

Thousands of euros
2020
2019

Group auditor (PwC in 2020 and Deloitte in 2019)
Audit
Limited review
Audit-related services
Other services

707

1,404

569

1,051
1,051

3

129

Other auditors
Audit
Audit-related services
Other services
Total

846

183

537

61
61

65

98

70

126

202

57

107

65

1,553

1,587

Information on the average payment period to suppliers: Additional provision three: Disclosure
requirements under Law 15/2010, of July 5
The entry into force of Law 15/2010, of 5 July, amending Law 3/2004, of 29 December, establishing
measures to combat late payment in commercial transactions, establishes the obligation for companies to
expressly publish information on the payment periods to their suppliers in the notes to the financial
statements. Pursuant to this disclosure obligation, on 4 February 2016 the corresponding resolution issued
by the Spanish Accounting and Audit Institute (ICAC) was published in the Official State Gazette (BOE),
repealing and replacing the 29 December 2010 resolution.
In accordance with Transitional Provision Two of this ruling, the following table provides a breakdown of
the information required relating to payments made and pending at the balance sheet date.
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Days
Average supplier payment period and ratios

2020

2019

Average payment period to suppliers
Ratio of transactions paid
Ratio of transactions pending payment

29
31
31
33

29
27
30

Thousands of euros
Payments made and outstanding at the reporting date
Total payments made
Total payments pending
Total payments in the year

22.7

2020

2019

276,062
34,085
310,147

261,773
23,989
285,762

Impairment and gains/(losses) on disposal of non-current assets

The breakdown of this item on the accompanying consolidated statement of profit or loss for 2020 and 2019
is as follows:
Thousands of euros
(*)
31/12/2019 (*)

31/12/2020
Intangible assets (Note 7)

Property, plant and equipment (Note 8)
Investment property (Note 9)
Impairment or reversal of impairment losses
Intangible assets (Note 7)

Property, plant and equipment (Note 8)
Investment property (Note 9)
Net gains/(losses) on disposal of non-current assets
Total

(10,212)

(1,050)

-

(10,858)

(1,922)

19,505

(12,134)

7,597

1,523

(285)

2

(228)

295

2,030

1,820

1,517

(10,314)

9,114

(*)
– Comparison of information and changes in
(*)
Amounts restated as indicated in Note 2.4 —
perimeter. Presented for comparison purposes only.

22.8

Net financial income/(expense)

Financial income
The breakdown of financial income is as follows:
Thousands of euros
(*)
(**)
31/12/2020 (*)
31/12/2019 (**)
820
Credit income
980
391
Interest income, credit institutions (Note 14)
467
391
4,032
Exchange gains
6,249
Other financial income
9,383
5,914
Total
14,702
13,534
31 December 2020, EUR 167 thousand in credit income with the Sole Shareholder and EUR 937
(*) Includes, at 31
thousand in financial income with associates (EUR 433 thousand and EUR 1,235 thousand in 2019, respectively)
(see Note 25).

– Comparison of information and changes in perimeter. Presented
(**) Amounts restated as indicated in Note 2.4 —Comparison
for comparison purposes only.
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Financial expenses
The breakdown of financial expenses is as follows:
Thousands of euros
(*)
(**)
31/12/2020 (*)
31/12/2019 (**)
(38,389)
(44,005)
Financial expenses of bonds issued
(55,115)
(55,983)
Financial expenses relating to loans with credit institutions
(11,269)
(6,379)
Translation losses
(22,032)
(28,073)
Other financial expenses
Total
(126,805)
(134,440)
31 December 2020, this includes EUR -4,654 thousand in financial expenses with associates (EUR -8,242
(*) At 31
thousand at 31
31December 2019) (see Note 25).

– Comparison of information and changes in perimeter.
(**) Amounts restated as indicated in Note 2.4 —
Presented for comparison purposes only.

Change in fair value of financial instruments
This heading of the consolidated statement of profit or loss shows changes in the value of financial
instruments measured at fair value with changes in profit or loss, including ineffective interest rate swaps
arranged by the Group, for EUR -1,566 thousand at 31
31 December 2020 (EUR -4,328 thousand at
31
31 December 2019), options over listed shares through the sale of puts and calls and participating loans
granted by venture capital firms.

and bains/(losses)
gains/(losses) on disposal of financial instruments
Impairment losses a6..
This heading of the consolidated statement of profit or loss for 2020 and 2019 shows impairment losses and
gains or loss on disposal of financial instruments measured at amortised cost, including loan impairment,
gains or losses on repurchases of own bonds, gains or losses on disposal of fixed income securities, and gains
or losses on hedging instruments. It also includes gains or losses from disposals of financial instruments
measured at fair value with changes in profit or loss.
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23.

information
Segment informatior

Segment information is prepared on the basis of internal control, monitoring and management of the
Group’s activity and results, and developed in accordance with the various areas of business
Criteria Group's
established with regard to the Group's
Group’s structure and organisation. The Board of Directors is the highest
operational decision-making body of each business.
The business segments are defined bearing in mind the inherent risks and management characteristics of
each. For the purposes of business segment reporting of activities and income, the core business units on
which accounting and management figures are available are taken as a reference. The same general
principles are applied as those used in Group management information, and the measurement, valuation
bases and accounting principles applied are basically the same as those used to prepare the annual financial
statements, with no asymmetric allocations.

Group’s business segments are therefore as follows:
The Criteria Group's
portfolio: includes the stake in the CaixaBank Group, as well as the international banking stakes in
Banking portfolio!
Grupo Financiero Inbursa (GFI) and The Bank of East Asia (BEA).
companies includes the activity and recurrent and non-recurrent results of
services companies:
Portfolio of industrial and services
the industrial and services investments. The most significant of these are the stakes in Naturgy Energy Group,
Telefónica, Aigues
Aigües de Barcelona Empresa Metropolitana de Gestic
Gestió
Cellnex Telecom, Saba Infraestructuras, Suez, Telefonica,
del Cicle Integral de l’Aigua,
l'Aigua, Vithas, venture capital firms, and companies from various sectors and industries,
including automotive and components, consumer goods, telecoms and technology, pharmaceutical and health
products, materials and other, and capital goods.

Management of real estate assets: corresponds mainly to the real estate activities carried out by Criteria
Group’s real estate assets); ii) Inmo
through: i) Inmo Criteria Caixa (responsible for the management of the Group's
Criteria Arrendamiento, Inmo Criteria Arrendamiento II and Inmo Criteria Patrimonio (all dedicated to
property rentals); iii) Vivienda Asequible Arrendamiento y Servicios (most of whose properties are dedicated
Mediterránea Beach & Golf Community (including land to
to the Affordable Housing Programme); and iv) Mediterranea
be developed in the province of Tarragona and the operation of a golf resort).
Corporate activities: comprises the remaining assets and liabilities, and related income, not allocated to the
rest of the Group's
Group’s businesses, including the net financial debt and income arising from decisions affecting
the Group taken as a whole and which, because of their nature, are not allocable to any of the other
businesses.
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The performance of the Group by business segment in 2020 and 2019 is shown below:
Segment information for 2020

Thousands of euros
Portfolio of
industrial and
services
companies

Banking
portfolio

Item

Management
of real estate
assets

Adjustments
and
eliminations

Corporate
activities

Total
Group

CONTINUING OPERATIONS
Sales and services

-

179,626

206,280

385,924

-

11
11

(155,249)

334
-

(316)

Cost of sales
Share of profit/(loss) of entities accounted for
using the equity method

-

(155,238)

471,048

(90,669)
86,275

-

-

-

-

-

-

380,379
86,434
(7,868)

Return on equity instruments

159

Gains/(losses) on financial transactions, with group
companies, associates and joint ventures

-

1,414

-

(9,282)

-

Other operating income

-

18,522

2,087

-

-

20,609

Personnel expenses

-

(75,114)

(10,829)

(12,540)

-

(98,483)

Other operating expenses

-

(56,124)

(42,743)

(19,106)

316

(117,657)

Depreciation and amortisation

-

(19,654)

(3,074)

-

(118,833)

Changes in provisions
Impairment and profit/(losses) on disposal of noncurrent assets
Impairment of stakes in associates and joint
ventures
Other gains and losses

-

(96,105)
-

211
211

-

-

211
211

-

(8,669)

(1,645)

-

-

(10,314)

--

(1,326)
(21)

-

-(341)

--

(1,326)

471,207

(42,180)

(44,009)

-

Financial income

-

4,077

8,612

(3,323)

Financial expenses
Change in fair value of financial instruments
Impairment losses and gains/(losses) on disposal
of financial instruments

-

5,336
(43,007)
1,369

(37)
363,801
363,801
14,702

-

(87,121)
(1,566)

3,323
-

(126,805)
(197)

-

(570)

-

6,879

-

6,309

NET FINANCIAL INCOME/(EXPENSE)

-

(36,872)

4,077

(73,196)

-

(105,991)

PROFIT/(LOSS) BEFORE TAX

471,207

(79,052)

(17,140)

(117,205)

-

Income tax
PROFIT/(LOSS) FROM CONTINUING OPERATIONS

18,706
(60,346)
12,683

(17,140)
-

20,506
(96,699)

Profit/(loss) from discontinued operations

471,207
-

-

257,810
39,212
297,022
12,683

CONSOLIDATED PROFIT/(LOSS) FOR THE PERIOD

471,207

(47,663)

(17,140)

(96,699)

-

-

(4,139)
(43,524)

-

-

-

309,705
(4,139)

(17,140)

(96,699)

-

313,844

NET OPERATING INCOME/(EXPENSE)

Attributable to non-controlling interests
Attributable to owners of the Parent

471,207
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Segment information for 2019 (*)

Thousands of euros
Portfolio of
industrial and
services
companies

Banking
portfolio

Item

Management
of real estate
assets

Adjustments
and
eliminations

Corporate
activities

Total
Group

CONTINUING OPERATIONS

Sales and services

-

282,193

218,111
218,111

-

222

(153,041)

395
-

(375)

Cost of sales
Share of profit/(loss) of entities accounted for
using the equity method

-

500,324
(152,819)

748,036

347,579

-

-

-

1,095,615

388

85,004

-

-

-

85,392
18,710

Return on equity instruments
Gains/(losses) on financial transactions, with group
companies, associates and joint ventures

-

21,173

-

(2,463)

-

Other operating income

-

17,183

2,355

-

-

19,538

Personnel expenses

-

(10,372)

(15,321)

-

(110,409)

(44,607)

(19,058)

375

(149,152)

(16,671)

(2,996)

-

(113,924)

Other operating expenses

-

Depreciation and amortisation

-

(84,716)
(85,862)
(94,257)

Changes in provisions
Impairment and profit/(losses) on disposal of noncurrent assets
Impairment of stakes in associates and joint
ventures
Other gains and losses

-

-

1,369

-

-

1,369

--

(1,527)

21,480

(10,839)

-

9,114

-

(1,847)
147

-

-

1,070

4,148

-

(1,847)

748,424

485,292

19,694

(46,134)

-

1,207,276

NET OPERATING INCOME/(EXPENSE)

5,365

Financial income

-

6,022

4,167

7,141
7,141

(3,796)

13,534

Financial expenses
Change in fair value of financial instruments
Impairment losses and gains/(losses) on disposal
of financial instruments

-

(43,869)
(1,608)

-

(94,367)
(4,294)

3,796
-

(134,440)
(5,902)

-

(204)

-

2,453

-

2,249

NET FINANCIAL INCOME/(EXPENSE)

-

(39,659)

4,167

(89,067)

-

(124,559)

PROFIT/(LOSS) BEFORE TAX

748,424

445,633

23,861
23,861

(135,201)

-

1,082,717

Income tax
PROFIT/(LOSS) FROM CONTINUING OPERATIONS
Profit/(loss) from discontinued operations

748,424
-

(834)
444,799
-

23,861
23,861
-

35,948
(99,253)
-

-

35,114
1,117,831
1,117,831
-

CONSOLIDATED PROFIT/(LOSS) FOR THE PERIOD

748,424

444,799

23,861
23,861

(99,253)

-

1,117,831
1,117,831

Attributable to non-controlling interests
Attributable to owners of the Parent

748,424

19,622
425,177

23,861
23,861

(99,253)

-

19,622
1,098,209

(*) Amounts restated as indicated in Note 2.4 -– Comparison of information and changes in perimeter. Presented for comparison purposes only.
(*)
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The main investments and financial liabilities by business segment in 2020 and 2019 are shown below:
Segment information for 2020

Thousands of euros
Portfolio of
industrial and Management
of real estate
services
assets
companies

Banking
portfolio
Total assets

12,481,327

4,124,941
4,124,941

2,744,182

Corporate
activities

Total
Group

5,657,268

25,007,718

Of which:
Of
Acquisitions of right-of-use assets (Note 6)
Acquisitions of goodwill and other intangible assets
(Note 7)
Acquisitions of property, plant and equipment
(Note 8)

-

-

65

923

988

-

246

3,677

778

4,701
4,701

-

45

503

127

675

Acquisitions of investment property (Note 9)

-

-

75,083

-

75,083

Acquisitions of inventories (Note 12)

-

-

72,109

-

72,109

48,971
48,971

1,411
1,411

-

-

50,382

Cash and cash equivalents (Note 14)

-

98,332

60,234

862,091
862,091

1,020,657

Other cash equivalents

-

-

-

12,697

12,697

Current and non-current bank deposits (Note 11.2)
Non-current and current gross debt, of which:
(Note 18)

-

185

-

-

185

-

731,656

-

5,190,472

5,922,128

-

-

-

2,910,500

2,910,500

-

542,190

-

2,212,993

2,755,183

Investments in associates (Note 10)
Funding and cash management:

Nominal value of senior bonds (Note 18.1)
Nominal value of current and non-current loans
(Note 18.1)

Segment information for 2019

Thousands of euros
Portfolio of
industrial and Management
of real estate
services
assets
companies

Banking
portfolio
Total assets

12,789,010

4,836,524

2,809,265

Corporate
activities

Total
Group

5,246,814

25,681,613

Of which:
Of
Acquisitions of right-of-use assets (Note 6)
Acquisitions of goodwill and other intangible assets
(Note 7)
Acquisitions of property, plant and equipment
(Note 8)

-

116,681
116,681

2,780

4,893

124,354

-

14,549

1,981
1,981

386

16,916

-

1,603

1,530

161
161

3,294

Acquisitions of investment property (Note 9)

-

-

33,617

-

33,617

Acquisitions of inventories (Note 12)

-

-

57,675

-

57,675

28,970

1,039

-

-

30,009

Cash and cash equivalents (Note 14)

-

28,398

94,126

375,674

498,198

Other cash equivalents

-

-

-

-

-

Current and non-current bank deposits (Note 11.2)
Non-current and current gross debt, of which:
(Note 18)

-

-

-

-

-

-

-

-

4,892,371
4,892,371

4,892,371
4,892,371

-

-

-

2,337,000

2,337,000

-

-

-

2,489,302

2,489,302

_ Investments in associates (Note 10)
Funding and cash management:

Nominal value of senior bonds (Note 18.1)
Nominal value of current and non-current loans
(Note 18.1)
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The income of the Criteria Group for 2020 and 2019 by segment and geographical area is as follows:
Thousands of euros
Breakdown of income by geographical area (*)

Criteria Group
31/12/2020

Spain

31/12/2019 (**)

577,453

1,413,235

European Union

95,098

151,797

OECD countries

57,840

26,170

Other countries

114,478

108,839

Total

844,869

1,700,041
1,700,041

(*) Corresponding to the following headings of the Criteria Group consolidated statement of
(*)
profit or loss:
1. Sales and services

2. Share of profit/(loss) of entities accounted for using the equity method

3. Return on equity instruments
4. Gains/(losses) on financial transactions, with group companies, associates and joint ventures
(**)
(**)

Amounts restated as indicated in Note 2.4 —
– Comparison of information and changes in perimeter.
Presented for comparison purposes only.
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24.

Contingencies and commitments

Contingent risks at 31
31 December 2020 and 2019 are as follows:

Financial guarantees received
Financial guarantees granted
Other guarantees given

Thousands of euros
31/12/2020
31/12/2019
14,015
4,100
56,073
68,070
42

At 31
31 December 2020, the Group had bank guarantees granted to third parties amounting to EUR 56,073
thousand (EUR 68,070 thousand in 2019), of which EUR 39,635 thousand (EUR 39,522 thousand in 2019)
related to the Saba Infraestructuras group to cover its obligations as bidder or concessionaire of public car
park services, as well as guarantees for concession, rental and management contracts. At that same date,
the Group also had bank guarantees granted to third parties in the amount of EUR 5,739 thousand
Group’s real estate activity (primarily in respect of urban
(EUR 7,780 thousand in 2019), mainly to secure the Group's
development such as land development and other urban works), as well as guarantees and deposits placed
with the courts and tax authorities and a further EUR 10,699 thousand (EUR 20,768 thousand in 2019) as
collateral securing the obligations associated with off-plan sales contracts.

Of the guarantees related to the real estate activity mentioned above, the Parent has arranged various
multi-company risk facilities (for which it is jointly and severally liable), of which Criteria and Inmo Criteria
Caixa, S.A.U. (company wholly owned by Criteria) had drawn a total of EUR 4,444 thousand and
11,791 thousand (EUR 6,521
EUR 11,791
6,521 thousand and EUR 21,993 thousand, respectively, at 31
31 December 2019),
mainly to secure the amounts received or payable on account of the sale of real estate assets.
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25.

Information on related parties

personnel are those persons having authority and responsibility for planning, directing
Key management personnel
and controlling the activities of the Company, directly or indirectly, including all (executive and nonexecutive) members of the Board of Directors and Senior Management. Given their posts, each member of
key management personnel is treated as a related party. Therefore, Criteria must disclose, among other
transactions, the information provided in this Note.
personnel and
Also considered Criteria related parties are family members close to key management personnel
companies over which key personnel or their close family members exercise control, joint control or
significant influence, or have, directly or indirectly, significant voting power.
Criteria also has service level agreements with related parties. These agreements form part of the ordinary
course of its business and are carried out under normal market conditions.
The most significant balances at 31
31 December 2020 and 2019 between the Criteria Group and the Sole
Shareholder, and the Criteria Group and its associates, are detailed below. Details are also provided of the
amounts recognised in the statement of profit or loss from transactions carried out. All balances and
transactions between related parties form part of the ordinary course of business and are carried out under
normal market conditions.
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2020

Thousands of euros

ASSETS
Non-current financial assets
Financial assets at amortised cost (Note 11.2)
fair value with changes in
Financial assets measured at fair
profit or loss - participating loans (Note 11.3)
Inventories
Advance payments to suppliers
Trade and other receivables
Trade receivables (Note 13)
Tax assets (Notes 13 and 20)
Current financial assets
Financial assets at amortised cost (Note 11.2)
fair value with changes in
Financial assets measured at fair
profit or loss - participating loans (Note 11.3)
Cash and cash equivalents (Note 14)

With the Sole
”la
Shareholder, "la
Caixa” Banking
Caixa"
Foundation

Associates

With the Sole
”la
Shareholder, "la
Caixa” Banking
Caixa"
Foundation

Associates

-

89
19

6,000
6,000

89
19

534
534
6,004
6,004

70
12
12
99,447
383
99,064
2,450
2,100

-

70
341
341
341
341
648,525
1,571
1,571
646,954
11,340
11,340

-

350
154,765

-

-

98,624

6,538

256,763

27,164

758,919

-

16,294

-

29,729

-

14,144
2,150
39,737

-

-

21,064
8,665
6,179

Interest-bearing loans and borrowings and bonds and other
marketable debt securities (Note 18.1)

-

2,239

-

4,965

Other financial
financial liabilities (Note 18.2)

-

Total
LIABILITIES
Bonds and non-current debt
Interest-bearing loans and borrowings and bonds and other
marketable debt securities (Note 18.1)

financial instruments (Note 18.3)
Derivative financial
Bonds and current debt

615
20,549
20,549

-

37,498

-

-

financial instruments (Note 18.3)
Derivative financial
Suppliers and other payables (Note 19)

28

2,327

121
121

1,214
1,003

Total

28

58,358

121
121

36,911
36,911

(*)
PROFIT OR LOSS (1
Sales and services

100

1,502

105

3,635

Other operating expenses

(61)

(6,789)

(69)

(5,655)

-

(2)

-

2

167

937

433

1,235

-

(4,654)

-

(8,242)

Other gains and losses
Financial income (Note 22.8)
Financial expenses (Note 22.8)

Total
206
(9,006)
469
(9,025)
(*) Amounts relating to 2019 restated as indicated in Note 2.4 -– Comparison of information and changes in perimeter. Presented for comparison purposes only.
(1

Criteria Group
Group -– 2020 Financial
Financial Statements
Statements
Criteria

109

11

CriteriaCaixa
IN

”la Caixa"
Caixa” Banking Foundation, the Sole Shareholder
Transactions with "la
•

Lease to "la
”la Caixa"
Caixa” Banking Foundation of Criteria Caixa, S.A.U.'s
S.A.U.’s offices at Plaza Weyler 3, Palma
(Mallorca).

•

”la Caixa"
Caixa” Banking Foundation, with a total of EUR 390,000 thousand
Dividends distributed to "la
charged to Share premium. (see Note 15).

•

”la Caixa"
Caixa”
Repayment of the loans granted by Criteria under the agreement between the CEB and "la
Banking Foundation for EUR 20,000 thousand. The outstanding amount shown on the balance
sheet at 31
31 December 2020 was EUR 6,000 thousand. (see Notes 11.2 and 18.1).

Most significant transactions with Criteria Group companie!
companies
Transactions between Group companies form part of the normal course of business and are carried out at
arm’s length. The most significant transactions between Group companies in 2020, other than or further to
arm's
those covered in the different notes to the financial statements, were as follows:

•

Service agreement extended by Criteria to Caixa Capital Risc, SGEIC, S.A., for the analysis and
monitoring of investment, human resources and IT services projects.

•

Service agreement extended by Inmo Criteria Caixa, S.A.U. to Criteria, including comprehensive
management of the real estate portfolio and the sale and rental of Criteria's
Criteria’s real estate assets.

•

Credit facilities granted by Criteria to its subsidiaries subject to a cap of EUR 519,686 thousand, of
which EUR 480,686 thousand had been drawn at 31
31 December 2020 (of which EUR 156,700
thousand related to Saba Infraestructuras).

Transactions with Criteria Group associates
t•

Lease to CaixaBank of offices at Avenida Diagonal 621, Barcelona, from Criteria Caixa, S.A.U., Caixa
Capital Risc, SGECR, S.A. and Inmo Criteria Caixa, S.A.U., and in Paseo de la Castellana, 51
51in Madrid,
from Criteria Caixa, S.A.U.

•

Criteria has a securities deposit agreement with CaixaBank, The Bank of East Asia and Grupo
Financiero Inbursa.

•

At 31
31December 2020, the Group had arranged floating-to-fixed interest rate swaps with CaixaBank
for a notional amount of EUR 223,095 thousand, maturing in 2022 (see Note 18.3).

•

Framework agreement for the rendering by CaixaBank of certain services to Criteria, including tax
services under the terms of an engagement document.

•

Informàtics la Caixa, S.A. (Silk) to provide services relating to the
Agreement for Serveis Informatics
maintenance and management of certain computer software.

Criteria’s Chief Executive Officer and Senior
There are also certain post-employment obligations with Criteria's
Management amounting to EUR 7,853 thousand and EUR 518 thousand, respectively.
Description of the relationship between "la
”la Caixa"
Caixa” Banking Friindation,
Foundation, Criteria and CaixaBank
nascription
”la Caixa"
Caixa” Banking Foundation approved a Protocol for managing the financial
The Board of Trustees of "la
”la Caixa"
Caixa”
investment in CaixaBank. This protocol sets out the basic principles governing the actions of "la
Criteria’s website
Banking Foundation as an indirect shareholder of CaixaBank and is published on Criteria's
(www.criteriacaixa.com).
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Following approval of the merger by absorption of Bankia, S.A. by CaixaBank and the resulting new
”la Caixa"
Caixa” Banking
shareholder structure of CaixaBank, on 4 February 2021
2021 the Board of Trustees of "la
Foundation passed an amendment to the Management Protocol approved in 2017 in order to reflect the
CaixaBank’s prudential deconsolidation requirements in respect of Criteria, as per the
easing of some of CaixaBank's
CaixaBank
terms of the letter sent by the European Central Bank to Criteria and Caixa
Bank on 5 October 2020.

”la Caixa"
Caixa” Banking Foundation and Criteria, on one
Within the framework of this Management Protocol, "la
side, and CaixaBank, on the other, signed an Internal Relations Protocol, which can also be found on
Criteria’s website (www.criteriacaixa.com).
Criteria's
Remuneration
directors
qemuneration of director•
The following table shows fees paid for attending meetings of the management bodies and other
remuneration received by the members of the Board of Directors of Criteria in 2020 and 2019:

Board remuneration

Total non-variable remuneration
Total variable remuneration
Total
Headcount at the end of the year
Men
Women

Criteria

Thousands of euros
2020
Criteria Group
Criteria

2019
Criteria Group

4,754

1,000

4,806

990

160

-

-

-

4,914

1,000

4,806

990

14
11
11
3

17
15
2

Remuneration received in 2020 and 2019 by the directors of Criteria in connection with their duties as
representatives of the Entity on the boards of listed companies and other companies in which the Entity has
a significant presence or representation and that are consolidated companies (excluding Group companies)
amounted to EUR 858 thousand and EUR 789 thousand, respectively, recognised in the companies’
companies'
respective income statements.

111
The expense for civil liability insurance premiums on account of Directors and executives totalled EUR 111
thousand and EUR 90 thousand in 2020 and 2019, respectively.
Criteria paid no contributions to pension plans for directors in either 2020 or 2019, except for the Chief
Executive Officer, for whom it paid a total of EUR 73 thousand and EUR 57 thousand, respectively, in postemployment contributions since his appointment in the first quarter of 2019.
Criteria Caixa, S.A.U. has no pension obligations with former or current members of the Board of Directors
in their capacity as such, nor any other obligations or commitments with them beyond those disclosed
above.
No agreements are in place establishing termination benefits in the event of the unilateral termination by
Criteria’s governing bodies, except for the Chief Executive Officer.
the Company of the members of Criteria's
In 2020 and 2019, the parent’s
parent's Directors did not perform any transactions other than in the normal course
arm’s length with Criteria Caixa, S.A.U. or with Group companies.
of business or other than at arm's
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Management
Remuneration of Senior Managemen
Criteria’s Senior Management comprised four people at 31
(31 December 2019:
Criteria's
31 December 2020 (31
four people).
Details of remuneration received by Senior Management in 2020 and 2019 are as follows:
Thousands of euros
Remuneration of Senior Management
Salaries (*)
Post-employment benefits

2020

2019
1,679

2,429

117

Other long-term benefits

11
11

Other

31
31

221
221
10
34

Total

1,838

2,694

(*) Includes total fixed remuneration and total variable remuneration received by Senior Management.

The remuneration paid in 2020 and 2019 to Senior Management at Criteria in connection with their activities
as representatives of the Parent on the boards of subsidiaries and other companies in which the Parent has
a significant presence or representation amounted to EUR 462 thousand and EUR 494 thousand,
respectively, and is recognised on the statements of profit or loss of those companies.
There are agreements with members of Senior Management regarding termination benefits for early
termination or rescission of contracts.
Other disclosures concerning the Board of Directors
Conflicts of interest
Article 229 of the Corporate Enterprises Act introduces, among other duties applicable to directors, the duty
Company’s Board of Directors any situation of direct or indirect conflicts of interest between
to report to the Company's
each director or parties related thereto and the Company.
All the directors have confirmed that they encountered no conflict of interests in 2020.
Competition prohibition
Pursuant to Article 229.1
229.1 of the Corporate Enterprises Act in force, Board members may not carry out for
their own account or the account of other activities which actually or potentially constitute effective
competition with those carried out by the Company or which, in any other way, permanently conflict with
Company’s interests. Article 230 of the Corporate Enterprises Act stipulates that the Company may lift
the Company's
this prohibition if the Company is not expected to incur damages or it is expected that it will be indemnified
for an amount equal to the benefits expected to be obtained from the exemption. Express and separate
approval of the exemption must be obtained from shareholders at the Annual General Meeting. In this
regard, none of the Board members have notified the Company of any circumstance requiring such an
exemption to be considered and, if applicable, granted.
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Notes to the consolidated statement of cash flows

At 31
31 December 2020, cash and cash equivalents were up EUR 522,459 thousand with respect to
31
31 December 2019.

Cash flows from operating activities
The most significant disclosures concerning operating activities in 2020 and 2019 are as follows:
Thousands of euros
Adjustments to profit/(loss)
Depreciation/amortisation of intangible assets, property, plant and
equipment, and investment property
Impairment losses recognised (+)/reversed (–)
(—)
Profit/(losses) on disposal of fixed assets
Net gains/losses on disposal of investments
Net profit/(losses) on financial assets and liabilities
Share of profit/(loss) of entities accounted for using the equity
method
Return on equity instruments
Financial income
Financial expenses
Change in the fair value of financial instruments
Other

Total

Note

31/12/2020

(6, 7, 8 and 9)
(10, 22.2 and 22.7)
(22.7)

(22.4)
(10)
(22.3)
(22.8)
(22.8)

(*)
31/12/2019 (*)

118,833
13,460
(1,820)
(820)
(8,114)
(380,379)

113,924
(7,597)
(1,517)
(17,420)
(5,679)
(1,095,615)

(86,434)
(14,702)
126,805
10,690
(3,719)

(85,392)
(13,534)
134,440
5,902
(5,775)

(226,200)

(978,263)

(*)
– Comparison of information and changes in perimeter. Presented for comparison
(*)
Amounts restated as indicated in Note 2.4 —
purposes only.

Thousands of euros
Change in working capital

31/12/2020

31/12/2019

Public administrations
Other current assets
Other current liabilities
Inventories

6,154
567,331
567,331
(24,115)
57,962

(11,484)
(6,120)
(13,460)
98,760

Total

607,332

67,696
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27.

Other relevant information

The subsidiaries from the Saba Infraestructuras group run covered car parks and controlled uncovered
parking under a number of legal arrangements in the various countries in which it operates. At
31
1,231 centres, respectively. Details of these by
31 December 2020 and 2019, the Group had 1,155 and 1,231
country and operating arrangement are as follows:

Owned

Under
concession

Concession
– Controlled
—
Outside
Parking

Lease

Total

United Kingdom

1

60

0

577

4

642

Spain

14

148

10

80

4

256

Portugal

2

26

3

56

8

95

Italy

2

44

8

0

1

55

2020

Under
management

Germany

1

0

0

20

18

39

Czech Republic

0

1

0

24

4

29

Chile

0

14

0

8

0

22

Slovakia

0

2

0

8

6

16

Andorra

0

0

0

0

1

1

Total

20

295

21
21

773

46

1,155

Under
concession

–
Concession —
Controlled
Outside
Parking

Under
management

Lease

Total

2019

Owned

United Kingdom

1

60

0

722

5

788

Spain

13

149

10

80

5

257

Italy

2

44

9

0

1

56

Germany

1

0

0

14

18

33

Portugal

2

21
21

4

11
11

7

45

Chile

0

14

1

9

0

24

Slovakia

0

1

0

9

5

15

Czech Republic

0

1

0

5

6

12

Andorra
Total

0

0

0

0

1

1

19

290

24

850

48

1,231
1,231

These centres include 73 car parks attached to 14 airports and 73 car parks attached to 52 Adif train
stations in Spain.

Details of the centres run under administrative concessions (through contracts signed with local
authorities in the various countries where it operates) are as follows:
•
•
•
•
•
•

Spain: 158 operating centres (covered car parks and controlled outside parking) with 60,339
spaces in total. The average remaining useful life of all the concessions is 12 years.
United Kingdom: 60 operating centres (covered car parks and controlled outside parking) with
9,514 spaces in total. The average remaining life of all the concessions is 15 years.
Italy: 52 centres being operated with 24,708 spaces. The average remaining life of the
concessions is 25 years.
Portugal: 29 car parks with 11,825 spaces across various concessions, with an average
remaining life of 17 years.
Chile: 5,517 spaces across 14 centres. The average remaining life of the concessions is 17 years.
Slovakia: 2 operating centres (car parks) with a total of 186 spaces. The average remaining life
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•

of the concession is 20 years.
Czech Republic: 1 operating centre (car park) with 425 spaces. The average remaining life of
the concession is 1 year.

Remaining useful lives are calculated on a weighted basis as per the number of spaces.

28.

Information on the environment and corporate social responsibility

Criteria is committed to environmental protection; a commitment that goes beyond its legal obligations to
14001 that is fully integrated within its business
embrace an environmental management system under ISO 14001
and extends to all its projects.
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– Criteria Group subsidiaries
Appendix I —

Thousands of euros

Company name and line of business

Registered office

Caixa Assistance, S.A.

Av. Diagonal, 621-629

Holding company

08028 Barcelona

Caixa Capital Micro II, FCR

Av. Diagonal, 621-629

Venture capital fund

08028 Barcelona

Caixa Capital Risc, SGECR, S.A.

Av. Diagonal, 621-629

Venture capital management company

08028 Barcelona

Caixa Capital TIC II, FCR

Av. Diagonal, 621-629

Venture capital fund

08028 Barcelona

Caixa Innvierte BioMed II, FCR

Av. Diagonal, 621-629

Venture capital fund

08028 Barcelona

Caixa Innvierte Industria, SCR, S.A.

Av. Diagonal, 621-629

Venture capital company

08028 Barcelona

Caixa Innvierte Start, FCR

Av. Diagonal, 621-629

Venture capital fund

08028 Barcelona

Caixa Podium I, S.A.

Av. Diagonal, 621-629

Non-financial entity

08028 Barcelona

Clever Wave S.A.

Av. Diagonal, 621-629

Security firm

08028 Barcelona

Club Caixa I, S.A.

Av. Diagonal, 621-629

Holding company

08028 Barcelona

Criteria Industrial Ventures, S.A.

Av. Diagonal, 621-629

Investment in companies from the industrial sector

08028 Barcelona

Criteria Venture Capital SICC, S.A.

Av. Diagonal, 621-629

Holding company

08028 Barcelona

Criteria Group —
– 2020 Financial Statements

Interest (%)
Direct
Total

Reserves and
interim
dividend

Share
capital

Other
equity

Profit/(loss)

Dividends
accrued in
the year
from the direct
holding

Total
equity

Net carrying
amount
of the direct
holding

Impairment
on the direct
holding

100.00

100.00

60

(50)

-

-

10

-

-

12

34.72

56.80

3,040

291
291

1,624

-

4,955

-

-

1,453

99.99

100.00

1,000

3,939

(151)

-

4,788

-

-

4,200

-

54.54

13,909

223

398

-

14,530

-

-

-

-

45.29

37,453

(9,849)

64

-

27,668

-

-

-

-

46.57

1,303

15,494

(2,934)

-

13,863

-

-

-

-

41.71
41.71

1,312

-

7,518

-

-

-

-

100.00

60

39

58

-

157

-

-

-

100.00

100.00

60

140

(75)

-

125

-

-

200

100.00

100.00

60

(50)

-

-

10

-

-

12

-

100.00

1,000

2,526

(108)

-

3,418

-

100.00

100.00

24,625

52,208

2,765

-

79,598

-

14,504

(8,297)

116

-

(6,779)

79,598

CriteriaCaixa
Thousands of euros

Company name and line of business

Registered office

Els Arbres de la Tardor, S.L.

C/. Constitució,
Constituci6, Salita Parc D

Acquisition of land and urban

Parròquia d'Escaldes-Engordany
Parrequia
d'Es caldes-Engordany

development

Andorra

Interest (%)
Direct
Total

Reserves and
Reservesand
interim
dividend

Share
capital

Other
equity

Profit/(loss)

Dividends
accrued in
the year
from the direct
holding

Total
equity

Net carrying
amount
of the direct
holding

Impairment
on the direct
holding

-

100.00

73,106

102,968

9,582

499

186,155
186,155

-

-

-

100.00

100.00

3

-

-

-

3

-

-

3

100.00

100.00

60

(17)

-

-

43

-

-

42

-

100.00

26,838

(138,548)

2,957

393,065

284,312

-

-

-

-

100.00

3

(62,879)

2,093

148,955

88,172

-

-

-

100.00

100.00

540,980

584,633

25,494

16,800

1,167,907

-

-

1,134,844

-

100.00

40,917

81,696

1,096

-

123,709

-

-

-

-

100.00

60

270

(110)
(110)

-

220

-

-

-

Mediterránea Beach & Golf Community, S.A.
Hipólito Lázaro
Mediterranea
Flicaito
Lazar° s/n
Urban management and administration of the enclosed areas 43481
43481 La Pineda (Vila-Seca)
of the theme park
Tarragona

100.00

100.00

105,824

192,064

(7,622)

-

290,266

-

-

336,931
336,931

Proyecto Luciernaga S.A.

Av. Diagonal, 621-629

100.00

100.00

60

-

-

-

60

-

-

60

Holding company

08028 Barcelona
99.52

99.52

73,904

214,145

(43,773)

101,930

346,206

-

-

283,529

-

100.00

190,379

45,245

(8,491)

16,673

243,806

-

-

-

Green Smoke S.L.

Av. Diagonal, 621-629

Holding company

08028 Barcelona

GrupCaixa, S.A.U.

Av. Diagonal, 621-629

Investment management

08028 Barcelona

Arrendamiento, S.L.U.
Inmo Criteria Arrendamiento,S.L.U.
Management and administration of homes under lease

08028 Barcelona

Inmo Criteria Arrendamiento II, S.L.U.
Management and administration of homes under lease

08028 Barcelona

Av. Diagonal, 621-629

Av. Diagonal, 621-629

Inmo Criteria Caixa,
Ca ixa, S.A.U.

Av. Diagonal, 621-629

Housing development, including state-sponsored housing

08028 Barcelona

Inmo Criteria Patrimonio, S.L.
Development, construction, restoration and maintenance of
real estate assets and their operation under leases and
rentals

08028 Barcelona

Av. Diagonal, 621-629

Lumine Travel, S.A.U.

Hipólito Lázaro
Hip6lito
Lazar° s/n

Travel agency

43481 La Pineda (Vila-Seca)
43481

Infraestructuras,
Saba Infra
estructuras, S.A.
Construction and operation of transport,
mobility, car park, logistics and communications
infrastructure

Av. del Parc Logístic,
Logistic, 22-26
08040 Barcelona

y Servicios, S.L.U.
Vivienda Asequible Arrendamiento yServicios,S.L.U.

Av. Diagonal, 621-629

Management of state-sponsored housing

08028 Barcelona

Note: the information corresponding to non-listed companies is based on the most recent data available (actual or estimated) at the time of preparation of the notes to these financial statements.
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Except
equity
Financiero inbursa
Inbursa and The Bank of East Asia in millions of local currency (Mexican peso and Hong Kong dollar, respectively)
Owe pt items of eq
uity of Grupo Financier°

Company name and line of business

% interest
%interest
Direct
Total

Registered office

Reserves and
interim
dividend

Share
capital

Other
equity

Profit/(loss)
Profit/00A

Dividends
accrued in
the year
from the total
holding

Total
equity

Carrying
amount
of the direct
holding

Share price
31/12/2020

Average share price
last quarter 2020

Aelix
Therapeutics,
S.L.
Aeliz Thera
peutics,S.L.
Development of therapeutic HIV vaccines

C/ Baldiri Ii Reizach,
Reixach, 4-8
C/Baldiri
08028
Barcelona

-

26.05

17

11,295

1,936

-

13,248

-

-

-

-

Biotica Bioquimica Ana
Analitica,
Rica, S.L.
Development, manufacture and sale of low-cost, rapid detection systems
for pathogenic micro-organisms and substances

Jaume Il de Castellon
Castellón
Universidad laume
Avda. de Vicent Sos Baynat
(Univ Jaime I Campus Riu Sec Edif. ESPAITEC 2)
2),, s/n
Castellón
12006
Castellon

-

36.43

1,427

(123)

(459)

-

845

-

-

-

-

CaixaBank, S.A. (C)
Calzallank,S.A.
Banking

C/. Pintor Sorolla, 2-4
4•
46002

40.43

40.43

5,981,000

19,743,000

1,381,000

(1,827,000)

25,278,000

167,477

9,942,071
9,942,071

2.10

1.96

Extraice,
lUtra ice, S.L.
Design and manufacture of synthetic ice rinks

Parque
empresarial
llanos, c/ Extre
Extremadura
Pa
rque empresa
Kai Los Ilanos,
mad ura 2
Salteras
41909
Sa
lteras

-

20.83

75

2,222

(278)

-

2,019

-

-

-

-

GlycardialI Diagnostics, SA.
S.L.
Glycardia
biomarkers for diagnosis and prognosis of myocardial
Development of blomarkeis
ischemia (angina)

C/ Baldiri Ii Reizach,
Reixach, 4-8
C/Baldiri
08028
Barcelona

-

34.68

8

1,908

(701)

-

1,215

-

-

-

-

Inbursa, SAB de CV (C)
Grupo Financiero Inbursa.
(CI (G)
Banking

Paseo de las Palmas, 736
11000
Lomas de Chapultepec

9.10

9.10

27,340

117,599

12,662

(839)

156,762

-

881,944

0.82

0.72

Inbiomotion, S.L.
Inblomotion,S.L.
cancer
Diagnostics of bone and breast ca
ncer

C/. Paris, 175 -PI.4
- Pl. 4 Pta. 2
4•
08036
Barcelona

-

26.08

171
171

6,712

(186)

-

6,697

-

-

-

-

Quality
of Life, S.L.
Integrated Microsystems for Ctua
lityof
Development, manufacture and sale of
pathogen aand
nd toxin detection kits

Polígon Industrial Riu Clar. C/ Ferro 6
Polfgon
43006
Tarragona

-

19.00

97

109

-

-

206

-

-

-

-

Knowledge Development for POF,S.L.
POF, S.L.
1Gbit chip for plastic fibre optic
Development of a lGbit
technology

Poniente
Ronda de Pon
lente 14
28760
Tres Cantos
Madrid

-

10.80

2,360

8,730

(2,111)

-

8,979

-

-

-

-

Mealfood Europe, S.L.
molitor
Process of breeding, rearing
rea ring aand
nd marketing
ma rketing of tenebrio molltor
mealworm and by-products for use as feed and for
industrial feed production
Industrial

Carretera
Ca
rretera nacional 620 (km 244)
Doñinos de Sa
Salamanca
37120
DoRinos
la ma nca

-

22.00

20

5,102

-305

-

4,817

-

-

-

-

Medlumics,
S.L.
Medlumics,S.L.
Manufacture of tomographysystems
tomography systems

- 11 nucleo 3 piso 2 A
Plaza de la Encina , 10 -11
28760
Tres Cantos, Madrid

-

21.23

568

17,732

(4,145)

-

14,155

-

-

-

-

Mobile Lean,
S.L.
Lea n,S.L.
Development of mobile applications

, 5 -Piso5
- Piso 5
Calle Duque de la Victoria ,5
47001
47001
Valladolid

-

20.34

148

206

(99)

-

255

-

-

-

-

Naturgy EnergyGroup,
Energy Group, S.A. (C)
Gas and electricity business

Avda. San Luis, 77
28033
Madrid

24.79

24.79

969,614

9,503,172

(347,308)

1,139,307

11,264,785

339,625

3,478,331
3,478,331

18.96

18.04
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Except items of equity of Grupo Financier° Inbursa and The Bank of East Asia in millions of local currency (Mexican peso and Hong Kong dollar, respectively)

Company name and line of business

% interest
Direct
Total

Registered office

Reserves and
interim
dividend
Profit/(loss)

Share
capital

Other
equity

Total
equity

Spliceblo S.L.
Development of antibodies

C/ Baldiri Reixac (Parc Cientif {co), 10- 12
08025
Barcelona

36.32

503

3,333

(570)

3,266

Psis° Smart APPS, S.L.
Perionnel selection and management system

Calle soot Arektni Maria Claret (Pabellan de Sant M),167
8025
Barcelona

23.60

196

2,306

(1,432)

1,070

Ctualityfry, S.L
Manufacture and distribution of smokeless automatic fryers
that do not produce odours or mix flavours.

Avenida Arroyo del Santo , 6 - Planta -1Izda
28042
Madrid
Madrid

22.64

237

1,255

97

1,589

Sanifit Therapeutics
Research and development of treatments for
calcifkation disorders

Polfgono industrial Parc Bit (Ed. Europa 2)
Palma de Mallorca
07121
Baltanc Islands.

17 48

1.234

45,794

(12,147)

34,781

Scutum Logistic, 5.LDesign, development, production and sale of electric
scooters

C/ Santiago Russinyol 18-20
08950
Espluguesde Llobregat
Barcelona

30.64

236

9,532

1,915

11,733

5u mmus Render 5.L.
Animation ,ervic es

Calle Albasanz, 14- Bis piso 2 H
Madrid
28037

22.75

48

3,198

(1,494)

1,752

Tecaium, S.L.
Design and manufacture of aluminium products

Crta. De Sales 2
17853

28.08

4,612

1,210

(152)

5,670

ike bank of East Asia, LTD it)
Banking

10, des Yoeux rd.
Hong Kong
China

17.44

17.44

41.557

49,085

3.614

19,540

113,796

YANK Sanidad, 91
Health estabishments and healthcare
t01410605

'Mt WO SOria, 102
28043
Madrid

20,00

20,00

24,438

202,02,2

(6,912)

50,590

770,244

Carrying
amount
of the direct
holding

Share price
31112/2020

Average share price
last quarter 2020

Toriella

Madrid

(C) listed companies. Latest publicly-available data at the date of preparation of the notes to these financial statements,
(CI Data published as per Mexican GAAP.
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1. INFORMATION ON THE CRITERIA GROUP
1.1. Group structure

(“Criteria” or the "Company")
“Company”) is an investment holding company whose sole
Criteria Caixa, S.A.U. ("Criteria"
shareholder is Fundacion
Fundación Bancaria Caixa d’Estalvis
”la Caixa"
Caixa” ("la
(”la Caixa"
Caixa”
d'Estalvis i Pensions de Barcelona "la
Spain’s largest private foundation and the second largest in Europe (in terms of
Foundation, or “FBLC”),
"FBLC"), Spain's
asset volume).
”la Caixa"
Caixa” Foundation operates in two key areas:
"la
▪

Welfare
Me!fare Projects, which the Foundation carries out directly and which seeks to generate
opportunities for underprivileged communities on the path to building a fairer society that is
genuinely invested in the present and future lives of people.

▪

Asset management,, carried out through Criteria, whose mission is to manage the business
assets that the Foundation has amassed over a life spanning more than 115 years, with the dual
objective of:
✓
1
✓
1

generating the funds needed to finance Welfare Projects, through dividends;
making Welfare Projects a permanent endeavour, preserving and growing the
Foundation’s assets by creating value.
Foundation's

Asset management is carried out within a framework of policies governing investment, financing
and prudent risk management. Criteria relies on these policies to manage a portfolio of assets
across a diversified spectrum of sectors, including banking, energy, infrastructure, consumption,
telecommunications, services and real estate. Its investments seek recurring cash flow
generation and, to a lesser extent, growth.

19,381 million.
At 31
31 December 2020, the Gross Asset Value (GAV) managed by Criteria amounted to EUR 19,381
Deducting gross debt, its Net Asset Value (NAV) totalled EUR 14,257 million.
Group’s structure is as follows:
The Group's
SOCIAL
PROGRAMMES

Dividends

CULTURE AND
SCIENCE

Fundacion "la Caixa"

r

Budget

EDUCATION AND
SCHOLARSHIPS
RESEARCH AND
HEALTH

100%

CriteriaCaixa
€19,381 Mn
GAV €19,381
NAV €14,257 Mn

BANKING PORTFOLIO
€6,470 Mn

41*

CaixaBanic

40.4%

101 3 BEA
17.4%

Jr-5.f,,,
9.1%

INDUSTRIAL AND SERVICES PORTFOLIO

kurgy

€9,151 Mn
€9,151

24,8%

C~ sues
5.9%

:12saba-

CASH AND OTHER
FINANCIAL ASSETS

€2,631 Mn
€2,631

€1,129 Mn

99.5%

ri7'4751.0nirg
1.3%
OTHER STAKES
OMER

izn
cellnex1 '
4.8%

REAL ESTATE
BUSINESS

-

* Once
Once the merger
merger between
between Caixabank
Caixabank S.A.
S.A. and
and Bankia
Bankia S.A.
S.A. has
has been
been formalised,
formalised, the stake
stake is
is expected to fall
fall to 30.0%.
30.0%.
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”la Caixa”
1.2. "la
Caixa" Foundation, our reason for being
”la Caixa”
For more than 115 years, "la
Caixa" Foundation has maintained a strong commitment to society and to
furthering the public interest. Its mission is to forge a better and fairer society, providing opportunities
trust.
for those most in need. Its three core values are social commitment, excellence and trust.
”la Caixa"
Caixa” Foundation focuses on programmes that offer the greatest potential to transform society,
"la
including initiatives to combat child poverty and social exclusion, enhance job prospects and improve the
living standards of the most vulnerable segments of society. Its activities also focus on other concerns:
biomedical research, quality training, culture and education, all essential for fostering progress and equal
”la Caixa"
Caixa” Foundation's
Foundation’s social commitment to building a better society has its natural
opportunities. "la
territories of action in Spain and Portugal. It also leads and takes part in various top-level forums and
events to promote the role of philanthropy in achieving the Sustainable Development Goals (SDGs) of
the United Nations.
Despite a difficult 2020 marked by the pandemic, which made it much harder to carry out the activities
”la Caixa"
Caixa” Foundation managed to channel more than EUR 500 million
that had been planned for the year, "la
into social causes and pursuits. The budget is distributed as follows across each of the activities:

€502 M

18%

11%

800

SOCIAL
PROGRAMMES

€292 no

13%

CULTURE

EDUCATION AND RESEARCH

AND SCIENCE

SCHOLARSHIPS

€91NI

€53 nri

AND HEALTH

€66M

Social commitment

CaixaProinfancia is a notable example.
Among the social welfare projects that aims to transform society, C.aixaProinfancia
The programme has been up and running for over 10 years and aims to break the vicious circle of poverty
affecting vulnerable families by championing the social and educational development of children aged
58,841 children from households at risk of exclusion received much-needed
under 18. This year, a total of 58,841
aid with the support of more than 400 collaborating entities.
”la Caixa”
Along with the fight against child poverty, job creation is a further priority of "la
Caixa" Foundation. In
2020, the programme found jobs for 38,422 people, thanks to the collaboration of 11,709 employer
businesses.
In the realm of health care, Comprehensive Care for People with Advanced Diseases provides
psychological, social and spiritual support for terminally ill people and their family members. Present in
Spain and Portugal, it has a network of 54 teams, comprising 236 professionals who work at 145 hospitals,
plus a further 133 home care support teams and over 1,000 volunteers. In 2020, the programme reached
out to 28,861
28,861 patients and 36,821
36,821 family members.
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The Elderly Citizen Support Programme has been operating for over a century and is a key priority for
”la Caixa"
Caixa” Foundation. In 2020, a total of 236,111
236,111 people took part in the 7,497 activities organised under
"la
the programme, which champions active and healthy ageing while helping to prevent isolation and
loneliness.

Also in the international realm, "la
”la Caixa"
Caixa” has been generating opportunities around the world and aiding
the most vulnerable segments of society for over 20 years. In January 2020, the First World Conference
on Childhood Pneumonia was held in Barcelona, organised by "la Caixa" Foundation in partnership with
Bill & Melinda Gates Foundation, ISGlobal, Save the Children, Every Breath Counts, GAVI The Vaccine
Alliance, UNICEF, USAID and Unitaid.
On a local scale, highlight initiatives include the work carried out by Fundacion
Fundación de la Esperanza, in the
Ciutat Vella district of Barcelona, together with EspacioCaixa Francesc d’Assís
d'Assis in Manresa city centre.
Identifying transformational practices in the field of education is one of the main pursuits of EduCaixa in
fostering change and responding to the educational needs of the twenty-first century. In 2020, a total of
1,373,884 pupils and 49,926 teachers benefitted from the scheme.

”la Caixa"
Caixa” Foundation fosters research talent and quality training at the best research centres and
"la
universities at home and abroad. Since its inception in 1982, the programme has awarded grants to more
than 5,000 students and researchers.
Bringing digital education to vulnerable communities in Africa, Latin America and Asia is what Profuturo
aspires to achieve. Since its inception in 2016, the programme has benefitted over 16 million boys and
girls from 40 different countries, together with 660,000 teachers, and has signed agreements with
governments and local partners in a bid to ensure the scalability and sustainability of the programme.
Bringing
culture
science MIJDCI
closer to everyone
LH 11151115 ‘UILUI
C and
al Ill DMCIIL.0
”la Caixa"
Caixa” disseminates culture and science on the path to personal growth and social integration. The
"la
eight CaixaForum centres have attracted close to 1 million visitors between them. Alliances with major
institutions such as the British Museum, Centre Pompidou and the Prado Museum, along with a supreme
selection of events and territorial proximity are just some of the strengths of our model.
Spain’s top science museums. It also ranks
In tandem, CosmoCaixa has cemented its status as one of Spain's
among the largest in Europe and is one of the most modern science establishments in the world.
Research and health
Following the launch of the 2020 Call for Health Research Applications, with a total of EUR 15 million of
”la Caixa"
Caixa” Foundation selected 22 biomedical research projects. The aim is to fund and
funding available, "la
promote the best initiatives for combatting the world’s
world's most impactful diseases, including cardiovascular,
neurological, infectious and oncological diseases.

Meanwhile, Caixalmpulse
CaixaImpulse seeks to transfer knowledge and technology to society and to set up new
companies that can harness the findings and results of biomedical research. In 2020, a total of 29 projects
were selected to receive funding of over EUR 4 million.
million.
the rigni
fight against COVID-15
COVID-19
Supporting me
”la Caixa"
Caixa” Foundation has stepped up its efforts to help cushion the impact of the coronavirus. It has done
"la
so by reinforcing its strategic pursuits, especially those that focus on the most vulnerable segments, such
as children at risk of exclusion, the elderly and patients with advanced diseases.
For more information, please visit the website of "la
”la Caixa"
Caixa” Foundation: www.fundacionlacaixa.org.
www.fundacionlacaixa.org.
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1.3. Investment policy and financial policy

Criteria’s investment policy is as follows:
The core approach of Criteria's
▪

Management focused on growing the Diversification Portfolio, with a long-term vision, by
achieving a greater number of names, industries, geographies and asset classes. The aim is to
create value and ensure robust financial discipline.

▪

Investing in leading companies and in sectors flagged as showing greater growth potential,
moderate risk and attractive returns.

▪

Prioritising liquid assets to ensure a regular flow of income.

▪

Investing in companies that are highly committed on matters of sustainability and transparency
and in contributing to the community. Criteria does not invest in sectors with the potential to harm
society (arms, tobacco, alcoholic beverages, adult entertainment and gambling, among others).

▪

For those investees at which the Group exercises significant influence, pursuing a policy of active
management through presence on the governing bodies.

This investment philosophy, combined with a prudent financial policy, is what enables Criteria to continue
honouring its Mission with "la
”la Caixa"
Caixa” Foundation. The key features of Criteria's
Criteria’s financial policy are as
follows:

▪

Maintaining moderate debt levels that are sustainable in the mid/long run (with a leverage ratio
of around 20%).

▪

Predominantly long-term debt maturity profile.

▪

Diversification of funding sources to mitigate refinancing risk.

▪

Availability of committed credit facilities to maintain comfortable levels of liquidity.

▪

High proportion of fixed rate debt to counter fluctuations in borrowing costs.

▪

Commitment to maintaining an investment grade credit rating at all times.
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2. BUSINESS
BUSINESS PERFORMANCE
PERFORMANCE AND
AND RESULTS
RESULTS
2.1. Current economic climate and outlook
OFItlook for 2021-2022
The year 2020 will be remembered for the unprecedented health crisis triggered by COVID-19. As the
situation improves, the socio-economic fallout should steadily dissipate. While uncertainty will remain
high throughout 2021, we are now beginning to see three features that have characterised the global
recession so far and will likely shape developments in the coming years:

o

V-shaped global recession

o

Uneven impact

o

Transformative crisis

The first feature is that the global recession will be V-shaped, meaning the recession will be short-lived
and intense, and the global economy will be quick to recover. In figures, following a fall of -3.1% in 2020,
global GDP is expected to expand by +5.4% in 2021
2021 and 3.8% in 2022. For this scenario to materialise, it
will be crucial to have the unconditional support of the main economic authorities. In other words, the
authorities must continue to pursue extremely expansionary fiscal and monetary policy strategies. Just as
lax policies helped to avoid a prolonged economic depression at the start of the crisis, they are now
needed to mitigate the short-term risks stemming from very low inflation across almost all countries.
However, we must be wary of possible negative effects in the mid run.
The second feature of the crisis is that its impact will be uneven between countries, industries, businesses
and social groups. Regrettably, there will be winners and losers, and inequality and poverty are likely to
increase.

While the pace of growth will vary, forecasts point to an upturn in 2021. Investors are also confident that
the recovery of economic growth will be supported by a revival in consumption (both sectoral and
geographic). The effect of repressed demand —which is driving household consumption, industrial
production, trade in goods— is likely to gradually dwindle over the course of the year, at which point
services (tourism and related activities) could take up the baton. If this scenario materialises, improved job
prospects combined with the support of income protection policies will act as additional support factors.
However, the situation calls for patience and caution, as the experience of countries such as China, which
is further along the road to normality (having recovered all the ground lost during the health crisis),
suggests that the recovery could be a gradual affair. Looking ahead to 2021, China's
China’s GDP will grow by
9.2%, reflecting a base effect and more balanced growth in exports, private consumption and investment.
In 2022, the Asian dragon will grow at 5.4%, a rate slightly above its long-term potential.
The United States will remain one of the main drivers of global growth. The most likely scenario is that US
GDP will show some weaknesses in early 2021; a product of the restrictions put in place to contain the
rebound in contagions. Subsequently, as the vaccination campaign progresses, the recovery will gain
traction in terms of consumption of goods. Moreover, as the mobility restrictions are gradually lifted, the
food and travel industries will help build a stronger foundation for the ongoing recovery. GDP will grow
5.0% in 2021, before slowing to 3.2% in 2022.
GDP for the whole of the Eurozone is expected to grow by 4.8% in 2021
2021 and 2.9% in 2022, although this
high growth hides considerable disparity between countries. Germany's
Germany’s growth rate will be around 3.6%,
while Spain's
Spain’s will be 4.7%, a relatively modest figure considering that the economic contraction in 2020
reached 10.9%. Looking ahead to 2022, Spain's
Spain’s GDP will expand by 3.2%. The European Recovery Fund
will undoubtedly provide formidable support. Yet for European aid to realise its full potential, it will be
necessary for the countries with the greatest deficiencies to combine their national investment plans with
a structural reform agenda that incorporates the European Commission's
Commission’s suggestions. The European
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Central Bank (ECB) will also play a key role, as the economic recovery will require a continuation of lax
financial conditions for an extended period of time, something to which the ECB is fully committed.

Emerging countries as a whole will grow by around 6.3% in 2021, slowing to 4.6% in 2022. While these
are solid figures, they also conceal a high degree of heterogeneity. Emerging Asia will advance at a healthy
pace on the back of China, while Latin American countries will lag behind because they are currently failing
to effectively contain the pandemic and governments have little room to implement expansionary fiscal
policies aimed at protecting workers’
workers' incomes and stimulating economic activity. Joe Biden’s
Biden's victory in
the US elections (lower trade tensions) and the arrival of vaccines have improved the economic outlook
for the emerging block in recent months.
The financial markets have not been immune to the changes wrought by the pandemic plus the lockdown
measures that governments from around the globe have been rolling out in a bid to curb the spread of
the virus. The resulting uncertainty unleashed far-reaching turbulence during the period, leading to
indiscriminate selling across all major asset classes and types of investors, both retail and professional.
The correction seen in the equity markets was particularly severe, both in terms of its magnitude and the
speed at which the stock market losses materialised. In the space of a few weeks, international stock
markets were rocked by heavy losses, reaching 30% in the United States and Japan, and 40% in Europe. A
similar story took place in the corporate bond markets, which saw sharp corrections in bond prices and
steep increases in risk premia, especially in the speculative-grade segment.
At the sectoral level, the impact on the equity markets has been extremely uneven. The effect has been
more intense and prolonged in cyclical sectors, mainly because they are more exposed to the disruptions
caused by the pandemic and the associated containment measures. Thus, sectors such as energy, tourism,
leisure and catering, finance and telecommunications have fared the worst. On the flip side of the coin
we have technology, IT, health, e-commerce and consumer goods and essential services sectors.
The monetary, macro-prudential, fiscal and financial authorities in most advanced countries acted early
and decisively. The measures deployed by these bodies were key in the sense that they were successful
in stabilising the financial environment and preventing financial stress from triggering a systemic financial
crisis with dire economic and social consequences. Of particular importance were the actions undertaken
by central banks, led by the Federal Reserve (Fed) and the ECB, which launched various programmes
involving mass purchases of financial assets, coupled with credit and liquidity facilities.
This time around, monetary policy received the invaluable support of a resolutely expansionary fiscal policy.
Aside from the safety net provided by ultra-expansionary monetary and fiscal policies, the banking sector
has become a further element of stability underpinning the international financial architecture, in that it
has been able to mobilise funding and risk sharing wherever the real economy required it.
As the gloomiest and most extreme scenarios were ruled out during May and June, stock prices began to
anticipate a recovery of the global economy in an "asymmetric V-shape" and rallied strongly. A lull
followed during the summer months and in early autumn, before a new bout of investor optimism in
November with the announcement of the availability of effective COVID-19 vaccines and the outcome of
the US presidential election. All this pushed stock markets to close the year with gains of around 15% in
the United States, Japan and the emerging block, while the European market ended 2020 with a slight
decline of 1.5%. The US technology sector deserves special mention, where the Nasdaq index (the
benchmark in this segment) posted a meteoric rise of 46%. At the other end of the spectrum is the Spanish
stock market, which had the dubious honour of being one of the most straggling markets in the advanced
bloc in 2020, posting an annual decline of 15%, compared to dips of 7% in France and 5% in Italy.
The gains reported by the main international stock markets in 2020, which continued into the early part
of 2021, is consistent with the "V-shaped" economic recovery that these markets had already priced in
and, in particular, with the expected recovery in corporate earnings in 2021
2021 and 2022. Indeed, corporate
balance sheets and accounts will show a substantial improvement this year and next compared to the
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last. This factor is conducive to international equities delivering modest to moderate positive returns over
the course of 2021, albeit with likely brief bouts of acute volatility. This favourable outlook is supported
by a global macroeconomic scenario that will see high and synchronised growth among the main drivers
of the world economy, the commitment of central banks to maintain extremely lax financial conditions,
the support of expansionary public spending policies and declining political risk. Against this backdrop,
cyclical sectors, still penalised by the shock of the pandemic and the ongoing restrictions on mobility and
activity, are set to play a more leading role in stock market growth in the coming quarters.
Naturally, this scenario is not immune to risks. The most pressing of these is the threat of unwelcome
surprises relating to COVID-19; in particular, the possibility that new mutations of the virus may once again
undermine the efforts of health care and economic systems around the world in containing the spread of
the virus. However, the risks go beyond matters relating to the viral threat. Indeed, the risks associated
with financial stability are the main concern. The advanced economies of the world now face a major
challenge: keeping their precarious public accounts as a result of the pandemic in check. The monetary and
fiscal lifelines, which have been key to stabilising the financial and economic environment in the short run,
may turn out to be the Achilles heel of financial stability in the mid run. Rapidly rising public deficits and
public debt-to-GDP ratios across almost all advanced countries makes them more vulnerable to new
shocks, which, where they to materialise, could severely compromise the sustainability of public debt in
many countries. States on the European periphery are particularly vulnerable on this front.
Inflation poses a threat that should not be overlooked, even if for the time being it continues to linger in
the background. This is precisely what gives it a high destabilising potential. The risk of upside surprises in
this variable is not to be underestimated in the mid run, especially in the United States, though not so
much in Europe, China or Japan. The build-up of inflationary pressures is due to the confluence and
interaction of numerous factors, including the cyclical recovery in economic activity and energy prices,
insufficient capacity within many sectors to meet growing demand for goods and services, and the large
fiscal stimulus measures to be deployed throughout 2021
2021 and 2022. While both the Fed and the ECB will
be more tolerant of rising prices than in the past, any sharp rise in inflation would generate instability
across bond and equity markets.
The third and final main feature of this crisis —and probably the one that could have the greatest impact
in the mid to long run— is that it has been a transformative affair, which could ultimately lay the
foundations for a lasting and sustainable recovery. If no economic policy mistakes are made in the coming
years and the major global challenges are addressed in a coordinated and decisive manner, this crisis
could put us on the right track in at least two areas. Firstly, it will become a tipping point for the
accelerated rollout of new digital technologies on different levels (employees and teleworking, students
and online education, consumers and online buying, virtual entertainment and events, virtual health care
and medicine, etc.). Technological changes that will undoubtedly be driven by the development of 5G and
Artificial Intelligence. Meanwhile, the pandemic has taught us that ignoring risks of natural origin
(whether climatic or epidemiological) often comes with a high and incomprehensible human and
economic cost. If one thing is clear, it is that we cannot delay the fight against climate change and
investment to mitigate natural risks. Fortunately, the recovery plans at European level have a distinctly
green slant to them. Yet it would also be desirable for the consolidation stage to also have this green focus
when the time comes (reducing subsidies and/or increasing taxes on polluting activities).
In summary, the global economy is most likely to see an asymmetric V-shaped recovery, i.e. with
disparities across countries and sectors. However, this recovery scenario is not without risks. First of all,
it is still too early to assess the full extent and lasting impact of the damage caused by the pandemic.
Second, certain scars will likely be felt from 2022 onward, at which point governments will have to decide
how to deal with the huge bill left by the pandemic or, in other words, how to adjust their public accounts.
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2.2. Net Asset Value
Criteria’s key financial figures, relating mainly to investment and debt, as defined
This section discusses Criteria's
in the "Alternative Performance Measures" section found at the end of this Management Report.
Criteria’s Gross Asset Value, Gross and Net debt, and Net Asset Value were as follows at
Criteria's
31
31 December 2020 and 31
31 December 2019:
€ million
(A) Gross Asset Value (GAV)

31/12/2020
19,381
19,381

31/12/2019
21,852

Change
-11.3%

14,718

16,995

-13.4%

935

454

106.0%

80.8%

79.8%

1 pp

(B) Gross debt
(C) Net debt [B - A.2]

-5,124
-4,189

-4,826
-4,372

6.2%
-4.2%

Net Asset Value (NAV) [A + B]

14,257

17,026

-16.3%

Gross leverage ratio (Gross LTV) [-B / A]
Net leverage ratio (Net LTV) [-C / (A -- A.2)]

26.4%
22.7%

22.1%
20.4%

4.3 pp
2.3 pp

of which:
of
(A.1) listed assets (equities and fixed
fixed income)
(Al)
(A.2) cash and cash equivalents

listed assets to GAV f(
[( A.1
A.1 + A.2) // A I]
(A.3) % cash and cash equivalents plus listed

The year 2020 was marked by the global spread of the COVID-19 pandemic, the social and economic
impacts of which were also felt in the capital markets. These markets fared poorly in the first half of the
year, but rallied strongly in the final stretch of the year following welcome news about the launch of
effective vaccines against the coronavirus.
Indeed, Criteria reported NAV losses of -23.5% at the end of June, but went on to end the year with
NAV down 16.3%.
Since the onset of the pandemic, Criteria has been closely monitoring its main management metrics and
has focused its strategy on protecting liquidity and throttling new investment activity compared to 2019,
while also negotiating new liquidity facilities and actively managing its short- and medium-term debt
maturities to make them longer term.
As a result, Criteria ended 2020 with a solid position in cash and cash equivalents (EUR 935 million), net
debt of EUR 4,189 million, down 4.2% on 2019, and a restructured maturity calendar, with the first
significant maturity of bilateral bank loans falling due in the second half of 2023.
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Gross Asset Value (GAV)

19,381 million, with the main components being listed
At 31
31 December 2020, GAV amounted to EUR 19,381
equities (75.9%), real estate (13.6%) and cash and cash equivalents (4.8%).

Listed equity securities
(Banking)

1.0%
4.8%
13.6%

33.4%

Listed equity securities
(Industrial and Services)
Non-listed equity securities
(Industrial and Services)

4.7%
71,111(
CriteriaCaixa

Real estate business

Fixed income and other

42.5%

Cash and cash equivalents

Listed assets (equities and fixed income) and cash and cash equivalents account for 80.8% of total GAV.
The key features of each portfolio are as follows:

Portfolio of listed equities

31 December 2020. Of this
The market value of the portfolio of listed equities was EUR 14,707 million at 31
portfolio, 98% is rated by at least one of the three main rating agencies, with an average rating of BBB1
BBB 1.
For management purposes, Criteria segments this portfolio into:

▪

Historical Portfolio: comprising significant stakes in world-renowned companies at which Criteria
exercises significant influence, though not control, by holding seats on their governance bodies,
notably CaixaBank, Naturgy, The Bank of East Asia and Grupo Financiero Inbursa. Its market value at
31 December 2020 was EUR 11,022 million.
31
These companies have well-defined corporate social responsibility strategies and regularly disclose
information on their sustainability strategies in accordance with best practices. CaixaBank and
Naturgy, in particular, rank highly on some of the main international sustainability indices.

1
1
The rating assigned by Fitch according to Bloomberg sources at year-end has been used to calculate the average rating. The Fitch
rating is weighted on the basis of the scale of factors published in its methodology for Investment Holding Companies. If no Fitch
rating is available, the ratings of the other main rating agencies are used instead, prioritising any rating awarded by Moody's.
Moody’s.
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In 2020, the pandemic had a significant impact on the value of this portfolio, which fell by
EUR 2,777 million year on year, notably at:

o
o

▪

CaixaBank: share price performance in line with its European peers when compared to the
end of 2019 (-24.9% vs. -23.3% for the Eurostoxx Banks).
Naturgy: share price performance in line with the Ibex-35 when compared to the end of 2019
(-15.4% vs -14.6% for the Ibex-35).

Diversification Portfolio: with the aim of achieving greater portfolio diversification, Criteria has been
adding new names, regions and economic sectors to its portfolio in recent years, prioritising
investments in listed companies from OECD countries (mainly from Europe and the United States)
with potential for growth and/or decent dividend yield, but without any presence on their
governance bodies, thus ensuring the generation of liquidity while allowing for more flexible
management of the portfolio.
At 31
31 December 2020, its market value amounted to EUR 3,685 million and included more than
75 names, including the stakes held in Cellnex, Suez and Telefonica.
Telefónica. Most of the names contained in
this portfolio are large companies that are leaders in their respective industries, with some 72%
72%22 of
them being large cap (companies with a stock market capitalisation of over EUR 10,000 million).

When picking its investments, Criteria also considers ESG (Environmental, Social and Governance)
aspects by identifying those companies with sustainability policies that focus heavily on these
concerns. Many of these companies are listed on prestigious international sustainability indexes, such
as the MSCI ESG Rating, Dow Jones Sustainability Index or the ESG Index published by RobecoSAM.
The most significant activity in this portfolio during the year was as follows:

▪
▪

2

Net investment of EUR 534 million (EUR 889 million in the previous year), notably in the
consumer, infrastructure and pharmaceutical products industries.
The portfolio lost -1.8% in value over the course of the year, showing considerable resilience
thanks to sound diversification across both companies and sectors, despite the complex
environment in 2020.

Market capitalisation data retrieved from Bloomberg at the end of the year.
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The following table shows changes in the market value and the number of companies in this portfolio:

(€ million)

Change in market value — Diversification Portfolio
> 75
> 55

> 25

# Names

3,6
85

3,2
16

3
1,73
9

885
2017

% of portfolio of Listed
Equity Securities (a)

a)
b)

5.1 % (b)

2018

2019

2020

10.3 %

19.0 %

25.1 %

Following Lriteria's
Criteria’s exit from
from the board
board of
of Suez
Suez, Suez was moved
moved to the Diversification Portfolio
Portfolio in X)20.
2020. Suez has been included
included in
in this
portfolio throughout all
all periods
periods for
for comparison purposes.
purposes.
portfolio
6evvrre fink,
When comparing
note that the lister!
listed errvritie
equities ,lartfatiP
portfolio elaes
does not show the market value of Abertis, which
sold in May
May 2018.
- -,-”vrine%. the figures,
-hid) was sold

31 December 2020, the distribution of this portfolio by sector was as follows:
At 31

v:LIF.,[1r,LAe
Market
value
m
(Ca
pkaIl Escods
Capital
goods

Materials
and
WEEtEVllELE, EPA
other
OthEV
Health

Automotive and
components
corn
pong*, ett

5% 3%
8%

Infrastructure
infrastructure

36%

8%

13,150
€3,685 Mn
Telecoms and technology

16 countries

9%

14%
Consumption
Consumpdon

17%
Energyfeand
utilities
Enew
fild utilDiltriez
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equities
Portfolio of non-listed equitie
At 31
31December 2020, this portfolio amounted to EUR 914 million, including most notably the 99.5% stake
in Saba Infraestructuras.
Other non-controlling stakes or businesses included in this section include the stake a 20% stake in Vithas
Sanidad, 15% in Aguas de Barcelona and all the venture capital activity that the Group carried out through
management company Caixa Capital Risc and through investment company Criteria Venture Capital, both
wholly owned by Criteria.
The biggest impact on the value of this portfolio in 2020 was a reduction of EUR 57 million at Saba
Infraestructuras, which is now valued at EUR 689 million following an internal reassessment of its true
value adjusted to the new market environment post COVID-19.
Real estate business portfolio

Group’s real estate business are managed by Inmo Criteria Caixa (wholly-owned
The assets attached to the Group's
subsidiary of Criteria), which has an experienced team of professionals and proprietary information
systems designed to provide end-to-end support for the entire real estate management process.
Group’s portfolio of real estate assets was worth EUR 2,631
2,631 million, segmented
At 31
31December 2020, the Group's
by asset class and defined management strategy (rental, development or sale).
Group’s real estate management business in the mid to long run are as follows:
The strategic lines of the Group's
▪
▪
▪

Enhance the portfolio of real estate rental assets by increasing the weight of tertiary assets
(office space).
Develop strategic land assets through projects to unlock real estate value.
Rotation: divestment of assets to commercialise in order to finance the pursuits described above.
The table below shows the main activity in the real estate portfolio during the year.

million)
(€ million)

152

131
131

Investments

Sales*
Sales•

2,657

2019

47

2,631
2,631

Depreciation
and impairment

2020

*at
of acquisition or production
production
•at cost of

Of the total investment carried out during the year, half relates to the real estate rental segment (mainly
office buildings) and the other half to investment in real estate developments under construction.
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31 December 2020, the segmentation of this portfolio was as follows:
At 31
New Development
78

(€ million)

Development
of Real Estate
Assets
28%

Dev

ent

Strategic Land
656

Real Estate
Rental
Activity
44%

CriteriaCaixa

Active
Divestment
28%

Real Estate
Rental Activity
1,172

Assets to
Commercialise
409

Development of real estate assets
•▪

•▪

Strategic land: land under management for future developments and generation of real estate value,
which includes:
o
a

Mediterránea Beach & Golf Community (MB&GC) real estate project, located on the Costa
Mediterranea
Daurada (Tarragona). Current uses allow for the development of approximately 2,350 housing
units (the first 150 currently under construction) and some 250,000 m2 of hotel-commercial use.
asset’s current value
It includes three golf courses and a beach club, already up and running. The asset's
is EUR 289 million;

o
a

development of land in Encamp (Andorra), with building rights of 455,000 m2 and a variety of
alternative uses, worth a total of EUR 195 million;

o
a

land forfuture
for future developments, both residential and office space, distributed across nine key zones
in Spain, worth EUR 172 million.

Development of new building work: developments in Madrid (Club Amaltea) and Barcelona (Vista
Güell), with a total of 126 housing units between them, were successfully marketed, sold and
Gi'Jell),
delivered in 2020.
31 December 2020, a total of eight developments were under construction and/or marketing, in
At 31
locations such as Barcelona, Girona, Pamplona, Santiago de Compostela and Zaragona, with a
planned total of 420 housing units.

Inmo Criteria Caixa favours initiatives that allow for more sustainable management and adequate levels
of environmental protection. It has therefore implemented a set of management principles that go
beyond real estate and financial criteria to include potential social and environmental impacts.
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For example, it aims to secure rank "A"
“A” energy certification for its real estate developments by building
separate sanitation networks and water flows to allow for energy savings and by relying on renewable
energies, among other actions.
When it comes to new investments in tertiary sector assets, it will ensure, insofar as reasonable, that
existing buildings and future projects alike have, or can aspire to obtain, energy certification
(BREAM, LEED or equivalent).
Real Estate Rental Activity
This portfolio features two distinct asset classes:

▪

Residential: portfolio largely comprising 71
71 special or custom buildings worth a total of
EUR 950 million, either marketed on the open rental market or through the Affordable Housing
(Vivienda Asequible) and Social Rent (Alquiler Solidario) programmes, which aim to help young
people, elderly citizens and families find a decent home.

▪

Tertiary: portfolio comprising seven special or custom buildings, worth a total of EUR 222 million.

At 31
31 December 2020, the real estate assets included in the rental property portfolio had an occupancy
rate of 91% and generated a gross return of 3.6%, with average delinquency at 12 months of 3.6%.
As for the geographical distribution of the real estate assets included in this portfolio, 79% are located in
the provinces of Barcelona, Madrid, Vizcaya, Valencia and Zaragoza.

Policy
Active Divestment Polii
▪■

Assets to commercialise: portfolio comprising some 9,000 assets, mostly housing units, with a low
unit value and distributed throughout all of Spain, which are held for sale based on the expected
value of the property.

▪

Special land held for sale: land currently under management to enable its future sale, comprising
fewer than 200 assets.

As for the geographical distribution of the real estate assets included in this portfolio, 44% are located in
the provinces of Barcelona, Madrid, Seville, Tarragona and Malaga.

Looking at the Group's
Group’s portfolio of real estate assets in its entirety, the main provinces are Barcelona
(22%), Madrid (17%) and Tarragona (14%).
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Fixed income portfolio and others
At 31
31December 2020, this portfolio was worth EUR 194 million, down EUR 644 million on the same period
a year earlier, largely due to the collection in 2020 of current debts outstanding at 31
31 December 2019.

Mainly includes the following items:
▪

A loan of EUR 157 million granted to Saba Infraestructuras, arranged at arm's
arm’s length and
maturing in December 2022.

▪

Corporate income tax receivable, totalling EUR 20 million.
In the interests of prudence, Criteria does not include deferred tax assets recognised in equity in
its financial figures until such time as their effective return from the tax authorities has been
accredited.

▪

11 million and with an
Portfolio of listed corporate bonds from Europe, worth a total of EUR 11
average maturity of 2 years.

Cash and cash equivalents
Criteria manages excess liquidity on the basis of the two key premises enshrined in its financial policy:
i) availability/liquidity of the funds; and ii) credit quality of the counterparties.
In an environment of high uncertainty and volatility stemming from the pandemic, Criteria has focused its
efforts on strengthening its liquidity position by throttling the pace of new investments compared to 2019,
raising new funding and negotiating liquidity facilities.
At 31
31 December 2020, cash and cash equivalents amounted to EUR 935 million (EUR 454 million at
31
31 December 2019). This balance mainly comprises current accounts held at financial institutions with
investment grade credit ratings, as well as other very short-term financial assets (less than three months).
In 2020, the Group paid fees to financial institutions in exchange for holding its cash in euros. The average
cost of these fees to total cash under management was less than 0.07%.
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GROSS DEBT
At 31
31December 2020, Gross Debt at the Criteria Group amounted to EUR 5,124 million (EUR 4,826 million
at 31
31 December 2019).
In 2020 and amid the uncertainty caused by the spread of the pandemic, Criteria actively managed its debt
to increase liquidity levels, improve financial terms and conditions and lengthen maturities, as follows:

▪

Debt issuance: in October 2020, Criteria issued EUR 600 million of 7-year senior bonds in order
to prepay bilateral loans with shorter maturities and higher borrowing costs and to enhance its
liquidity position. The final terms of the issuance include an issue price of 99.46% and an annual
coupon of 0.875%, the lowest of all Criteria's
Criteria’s issuances to date.

▪

Bilateral bank loans:
In the last quarter of 2020:

•

•
•

Bilateral loan agreements for a total of EUR 250 million were signed with international
financial institutions, subject to an average spread of below 100 basis points and
maturing in 2024, with the option to extend until 2025 and 2026.
Loans worth a total of EUR 490 million and maturing between 2021
2021 and 2023 were
prepaid.
Financial terms and conditions were renegotiated and maturities lengthened for loans
totalling EUR 845 million.

▪

Repurchase of own senior bonds: the Group repurchased a nominal amount of EUR 26.5 million
of the bond issuance maturing in April 2022.

▪

Committed credit facilities: in 2020, Criteria signed three new bilateral credit facilities for a total
amount of EUR 130 million. In addition, facilities totalling EUR 157 million either matured or
were prepaid.
Thus, at 31
31 December 2020, Criteria had fully committed and available credit facilities totalling
EUR 425 million with a total of seven Spanish and international financial institutions.

As can be seen in the following tables, the following milestones were reached as a result of sound liability
management in 2020:

▪
▪

Significant enhancement of liquidity (+50% year on year).
Improvement in the cost and average maturity of debt.
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31 December 2019
Maturity profile at 31

0

186
186

(€ million)

81
81

1,183
1,183

1,641
1,641

1,403

303

3

26

Gross Debt

4,826

904

906
Credit
facilities

r
I
I
I

183

803

I
I

452 I

1,000

Annualised
average cost

II

1.31
1.31 %

737

Cash and
cash
equivalents

454

186

e
Liquidity
31/12/19

2020

600

303

81
81
2021
2021

2022

2023

2024

2025

33

26

2026

≥2027

353

626

Average life

2.6 years

Bank borrowings

Senior bonds

Maturity profile at 31
31 December 2020

0

21
21

(€ million)

982

1,061
1,061

1,603
1,603

478

1,360
Gross Debt

Credit
facilities
facilities

5,124

1.003

425

8

324

974
Cash and cash
equivalents

935

26
—16737
I

I

600

478

353

2021
2021

Average life

2022

Senior bonds
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Liquidity
31/12/20

Annualised
average cost

2023

2024

2025

2026

≥2027

3.5 years

Bank borrowings
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Leverage ratio (LTV)

In recent years, Criteria has steadily reduced its net debt, enabling it to bring net leverage levels to around
20%, in line with the medium- and long-term objectives envisioned in its financial policy, in which the
leverage ratio is a key factor.
While net debt continued to decline in 2020, gross debt increased slightly to ensure a more comfortable
liquidity position amid the uncertainty caused by the pandemic and to take advantage of particularly
ECB’s expansionary monetary
favourable interest rate conditions in the latter half of 2020, thanks to the ECB's
measures.
Criteria’s leverage ratio has
Despite the significant impact that COVID-19 has had on the capital markets, Criteria's
displayed considerable resilience, as:

•▪
•▪

At the height of the pandemic in early 2020, and despite significant declines in listed equity
Criteria’s LTV exceed 30%.
prices, not once did Criteria's
31 December 2020, the net LTV ratio was just 2.3 percentage points above the level seen at
At 31
year-end 2019, reaching 22.7%.

Net leverage ratio (Net LTV)
40.0

8000
(€ million)
6000
4000

35.0

5,620

3,854

23.1%

18.0%

2000
0

2017

4,189

20.4%

22.7%

30.0
25.0
20.0

2018

Net debt (€ Mn)

4,372

2019

2020

15.0

—•— Net leverage ratio

Gross leverage ratio (Gross LTV)
(€ million)
9000
8000
7000
6000
5000
4000
3000
2000
1000
0

40.0
35.0

6,309
5,235

4,826

26.4%

4,-

25.2%

23.0%

2017

2019

0

30.0

25.0
20.0

22.1%

2018

Gross debt (€ Mn)

5,124

2020

15.0

Gross leverage ratio

Criteria continues to maintain a comfortable interest coverage ratio (ICR) of over 7.0x, thanks to an
improvement in financial expenses in recent years and despite the dividend reduction resulting from the
pandemic in 2020.
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The following table provides a graphical representation of the two ICR ratios that the Group tracks:
8.2x
...... ...............• ...................
......
...........
8.0x

7.8x

7.7x
7.7x

7.3x

5.2x
TOTAL ICR0,, I

CASH ICR

4.8x
41,t2Iq.

2017

2010
2018

2019

2020

IN1 /2:
NET /NZSET
ASSET VALUE (NAV)

Criteria’s NAV was down 16.3% on the close of the previous year to reach EUR 14,257 million,
In 2020, Criteria's
largely due to the decline in value sustained by the portfolio of listed equity securities.
The following table shows the main components behind the change in NAV:
(€ million)

71
17
17,026
026
2,881
2A81

625

Price Variation
Equities
Equiles

Dividends
received

76
Financial
PlarfaIdi:-.1 Result

32
Operating
Went,*
Costs
cosis

390
Dividends to
FBLC
FRLC

15
15

14,257

Other

Operating
flow
Oixamthig cash lapse

31/12/20

31/1
2/ 19
31/12/19

In 2020, total dividend income came to EUR 625 million, of which EUR 537 million was earned from the
Historical Portfolio (EUR 167 million from CaixaBank, EUR 340 million from Naturgy and EUR 30 million
from Bank of East Asia), while the remaining EUR 88 million came from the Diversification Portfolio and
the portfolio of non-listed equity securities.
Criteria has a Structural Costs/NAV ratio of 0.22%.

ratings
2.3. Credit
Crecilt PC1dbd1
The credit ratings assigned to Criteria by the main rating agencies at the date of authorisation for issue
of this Management Report are as follows:

Agency

Rating

Last reviewed onn

Fitch

BBB+ (negative)

21—
21
– 04
– 2020
04—

Moody’s
Moody's

Baal
Baa2 (stable)

01—
01 – 04
– 2020
04—
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2.4. Business results
Criteria’s consolidated statement of profit or loss, for management purposes
Criteria's
When drawing up the consolidated statement of profit or loss for management purposes, the most
relevant aspects are:
▪

Portfolio results: presented as per the percentage (directly or indirectly) attributable to Criteria
of the earnings of Group companies and associates, irrespective of their method of accounting
consolidation prescribed by IFRS, as well as dividends received from other equity instruments.

▪

Management of real estate assets: includes all earnings relating to the real estate business of
Criteria and its wholly-owned real estate companies, before net financial income/(expense) and
corporate income tax, which are presented under the relevant headings.

▪

Structural costs: meaning expenses directly attributable to the Parent Company.

▪

Net financial income/(expense), Gains/(losses) on sales and others, and Corporate income tax:
includes all such concepts incurred by Criteria and its wholly-owned real estate companies.
of euros (C
(€ Mn)
Millions of

Banking portfolio

2020

2019
9

Chg (%)

622

748

-17%

508

640

-21%

The Bank of East Asia

70

66

6%

Grupo Financiero Inbursa

44

42

5%

200

430

-53%

CaixaBank

Industrial and Services portfolio

165

339

-51%

Telefónica
Telefonica

Naturgy

25

25

-

Suez

17

24

-29%

(48)

3

-

41
41

39

5%

Management of real estate assets

(17)

24

-

Operating Costs

(32)

(37)

-14%

773

1,165

-34%
-34%

(76)

(91)

-16%

2

(11)

-

699

1,063

-34%
-34%

Corporate income tax

19

35

-46%

Recurring net profit

718

1,098

-35%

Extraordinary results

(404)

-

Net profit/(loss), Criteria Group

314

1,098

Saba Infraestructuras
Other

Operating profit
Net financial income/(expense)

Gains/(losses) on sales and others

Profit/(loss) before tax
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A

Banking portfolio results

Earnings from the banking portfolio, comprising share of profit at CaixaBank, The Bank of East Asia (BEA)
and Grupo Financiero Inbursa (GFI), came to EUR 622 million in 2020, down EUR 126 million (-17%) year
on year.
CaixaBank
CaixaBank offers an omni-channel and multi-product distribution platform that provides end-to-end
service and is constantly evolving to anticipate the needs and preferences of its customers. With a base
of 15.2 million customers, it has market shares in loans and other credit of 16.2% and 10.7% in Spain and
“World’s Best
Portugal, respectively. In 2020, CaixaBank received various awards and accolades, notably "World's
Bank for Retail Banking"
Banking” by US magazine Global
Spain” and “Bank
Global Finance, and “Best
"Best Private Bank in Spain"
"Bank of
Portugal” by British magazine The Banker.
the Year in Portugal"
CaixaBank continues to consolidate its leadership in digital banking, accounting for 67.6% of all digital
customers. The Bank received numerous international awards and accolades during the period, with its
CaixaBank Pay app named “Best
"Best Mobile Payments for Consumer Initiative 2020”
2020" at the Pay Tech Awards.
CaixaBank is also the leading bank when it comes to the number of customers and transactions carried
out through Bizum.

CaixaBank’s
In the realm of responsible management and social commitment, highlights include CaixaBank's
leadership in responding to the COVID-19 crisis with measures to support both households and
businesses. On the environment front, the Dow Jones Sustainability Index has included CaixaBank, for the
ninth straight year, among the world’s
world's most sustainable listed banks. In the social sphere, CaixaBank
Bloomberg’s Gender-Equality Index, which recognises those
earned the best score worldwide on Bloomberg's
companies most committed to gender equality.
In terms of activity, business volume was up 7.8% in 2020 compared to 2019, revealing a year-on-year
increase of 7.3% in lending, supported by loans to businesses guaranteed by the Official Credit Institute
Crédito Oficial). Customer funds were up 8.1% compared to 2019, with strong growth in
(Instituto de Credito
demand deposits.

CaixaBank’s net profit for 2020 stood at EUR 1,381
1,381 million (-19.1% vs. 2019), after including an
CaixaBank's
extraordinary provision of EUR 1,252 million in anticipation of future impacts associated with COVID-19.
Core revenues (net interest income, fee and commission income and insurance business income)
remained stable in 2020, despite the troubling economic environment, while recurring expenses were
down 4% on 2019 thanks to sound management of the cost base. In 2020, CaixaBank strengthened its
balance sheet by achieving a slight reduction in NPLs to 3.3%, a substantial increase in NPL coverage to
67% and a significant improvement in capital adequacy (CET1
(CET1 of 13.6%).
On 17 September 2020, the Boards of Directors of CaixaBank and Bankia S.A. signed the joint terms
governing the merger by absorption of Bankia S.A. by CaixaBank, which was subsequently approved by
shareholders at the general meetings of both entities in December 2020. On 18 September, Criteria
announced its interest in maintaining its stake in CaixaBank above 30% following the merger and that it
would therefore acquire some twenty-five million shares in CaixaBank. At year-end 2020, Criteria held a
stake of 40.4% in CaixaBank and the merger is expected to take place in the first half of 2021.

– Management Report for 2020
Criteria Group —

23

1( CriteriaCaixa
CaixaBank’s net profit attributable to Criteria in 2020 amounted to EUR 508 million (-21% on the
CaixaBank's
EUR 640 million reported in 2019), considering the ordinary amortisation of the intangible assets
CaixaBank’s assets and liabilities
identified following the 2017 process of allocating the fair value of CaixaBank's
– PPA), following Criteria's
Criteria’s loss of control over CaixaBank.
(Purchase Price Allocation —
The Bank of East Asia (BEA)
China was the first country to suffer the negative effects of COVID-19 but also one of the first to
successfully recover its economy. It is currently the only country in the world to have recovered to its precrisis level, thanks to the effective control of the contagion by the authorities.
In Hong Kong, the impact on economic activity has been more pronounced than in Mainland China,
although the epidemiological situation has remained under control and economic activity has been
supported by a gradual recovery of consumption.

On 23 September 2020, BEA announced that following a strategic review of its businesses and assets it
would initiate a process to sell its wholly-owned life insurance subsidiary BEA Life. It also confirmed its
intention to seek out an agreement for the exclusive distribution of third-party insurance products. As a
result of this review, BEA has made it a priority to focus on:
o
o
o
o
o

Increasing fee and commission income
Creating an exceptional customer experience through its omni-channel platform
Streamlining its operations
Strengthening its risk management
Maintaining a robust capital structure

Against this backdrop, BEA remains resilient and well-prepared, with a strong capital position to take
advantage of opportunities as they arise. It is also the last remaining major independent bank in
Hong Kong and has one of the largest branch networks of a foreign bank in Mainland China.

BEA’s
BEA's net earnings in 2020 amounted to 3,614 million Hong Kong dollars (HKD) (+11% on the
HKD 3,260 million reported in 2019). Earnings in 2020 were impacted by a decline in business volume and
strong pressure on net interest income following the interest rate cut, which was offset by a reduction in
costs and in insolvency allowances.
BEA’s
BEA's net profit attributable to Criteria in 2020 amounted to EUR 70 million (EUR 66 million in 2019).
This increase is largely down to the fact that 2019 earnings were heavily penalised by the impairment of
assets in China (commercial loan portfolio).
Grupo Financiero Inbursa (GFI)

Despite the adverse economic environment caused by the COVID-19 pandemic, GFI maintains solid levels
of capital adequacy and liquidity and a comprehensive financial services model. It has also achieved a
huge qualitative leap in digitalisation that will allow it to improve its commercial offer, further optimise
its structure and learn lessons from its commercial expansion.
GFI’s full-year 2020 net income was 12,662 million Mexican pesos (MXN), down 2% on the
GFI's
MXN 12,926 million reported in 2019. Earnings for 2020 were impacted by a reduction in loans and
receivables, improved capture of customer funds, net interest income under pressure, and extraordinary
income of MXN 3,200 million from the early repayment of a loan, which GFI used to post a prudential
allowance of MXN 2,500 million for COVID-19 and to cancel the USD/EUR interest rate swaps. The Bank is
in the process of implementing a cost reduction plan that started in 2020 and is expected to be completed
in 2021. It entails a 15% reduction in the workforce (affecting 1,800 people), branch closures
(100 were closed in 2020) and cutting transactional costs by accelerating the digital transformation.
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GFI’s net profit attributable to Criteria in 2020 amounted to EUR 44 million (EUR 42 million in 2019).
GFI's
When calculating the earnings attributable to Criteria, certain adjustments are made to bring them in line
with IFRS, although the resulting amounts were not significant in 2020.
Industrial an.,
and services
industrial
aco Illmoca portfolio
povJrtiOil0
Earnings from the industrial and services portfolio amounted to EUR 200 million, down 53% on the same
period a year earlier. This portfolio includes the attributable earnings from the stakes held in Naturgy and
Telefónica).
Saba Infraestructuras, as well as dividends from the Diversification Portfolio (mainly Suez and Telefonica).
Naturgy
Naturgy reported net earnings of EUR -347 million in 2020, having completed a revaluation of certain
assets in the fourth quarter of the year (mainly conventional power generation in Spain), with an impact
on net earnings of EUR -1,019 million.
Net profit, without counting the aforementioned asset review, came to EUR 672 million, down 52% year
on year, as a result of the economic slowdown caused by the pandemic, which caused demand for gas
and electricity to plummet, along with commodity prices, and caused Latin American currencies to lose
significant ground against the euro.
In response to the pandemic, Naturgy focused on protecting its liquidity for much of the year, thus
significantly paring back its investments and operating costs and temporarily suspending its treasury share
buyback programme.

Naturgy made significant progress at a strategic level in 2020, notably:
▪

The announcement of the agreement to sell its 96.04% stake in its electricity network subsidiary
Compañía General de Electricidad, to State Grid International Development for a whollyin Chile, Comparlia
owned company value of EUR 4,312 million. The deal is slated for completion in the first half of
2021
company’s business portfolio. It
2021 and marks an important step in the transformation of the company's
also demonstrates Naturgy’s
Naturgy's ability to execute transactions that maximise value for its
shareholders.

▪

The announcement that Naturgy, ENI and the Egyptian government have reached a new
Unión Fenosa Gas, the 50%/50% owned subsidiary of
agreement to end the disputes concerning Union
Naturgy and ENI whose main asset was a regasification plant in Egypt. Naturgy will receive some
EUR 600 million in cash, plus the company's
company’s assets located outside Egypt. The deal is expected
to be signed in the first quarter of 2021.

▪

Highlights in renewable energies:
i)

ii)

iii)

Agreements reached in Australia to build and operate 422 megawatts of wind power
(bringing total wind power in the country to over 700 megawatts), with the investment
expected to reach EUR 440 million.
The acquisition of 100% of US company Hamel Renewables for an enterprise value of
USD 57 million. The company has a project portfolio of 8 gigawatts of solar photovoltaics
and 4.6 gigawatts of energy storage.
The award of 197 megawatts of solar capacity and 38 megawatts of wind capacity at the
first renewable energies auction (held on 26 January 2021). These milestones
demonstrate Naturgy’s
Naturgy's commitment to growing its renewable energy business.
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As for the net profit of Naturgy attributable to Criteria in 2020 on the consolidated statement of profit or
loss for management purposes, and given the scale of the impairment of certain assets reported by
Naturgy, Criteria has segregated that result as follows:

▪

▪•

Naturgy’s asset impairment for the net amount of EUR -1,019 million was taken
The attribution of Naturgy's
to Extraordinary results. Specifically, a total of EUR 253 million in losses was attributable to
Criteria.
Of Naturgy’s
Naturgy's total net profit, and excluding the impairment of these assets (EUR 672 million),
Criteria was attributed the sum of EUR 165 million (down 51% on the EUR 339 million reported
in 2019).

Dividends from industrial and other companies

Telefónica
Telefonicr.
Telefónica distributed a dividend of EUR 0.387 and EUR 0.40 per share, respectively,
In 2020 and 2019, Telefonica
generating income for Criteria of EUR 25 million in both years.
Suez
In 2020 and 2019, Suez distributed a dividend of EUR 0.45 and EUR 0.65 per share, respectively.
The decision to lower the pay-out was announced during the first half of the year, in response to the
potential impact of the COVID-19 pandemic on the investee's
investee’s business activities. This remuneration
earned Criteria a total of EUR 17 million and EUR 24 million, respectively.

Saba
Infraestructuras
Jaljd Infratam
ucturas
Net earnings at Saba Infraestructuras in 2020 amounted to EUR 44 million in losses (EUR 9 million in profit
in 2019). This reduction was down to the impact that the pandemic has had on the company’s
company's business in
terms of customer churn and loss of paid permit holders.
Net earnings at Saba attributable to Criteria in 2020 amounted to EUR 48 million in losses
(EUR 3 million in profit in 2019), after applying certain consolidation adjustments and eliminations.
Other
Othe
In 2020, this heading mainly included dividends received from the other stakes in the Diversification
Portfolio, for a total EUR 41
41 million (EUR 39 million in 2019).
The Group also received further dividend income of EUR 4 million from the Diversification Portfolio in
2020 (EUR 17 million in 2019), which is not shown on the accompanying statement of profit or loss and
has been recognised against the carrying amount of the investments.

Group’s private equity and venture capital
This heading also shows attributable earnings from the Group's
activities.
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Management of real estate assets
The breakdown of the main items in the statement of profit or loss for the real estate business is as
follows:

2020
2020

2019
2019

Sales margin

28

9

Rental activity and other

45

47

(38)

(44)

35

12

Depreciation, valuation adjustments and other

(43)

16

Profit/(loss) of the Real Estate Business

(8)
(8)

28

Profit/(loss) of the Leisure Business

(9)
(9)
(9)

(4)
(4)

Real estate
estate asset
asset management
management
Real

(17)
(17)

24
24

(€ milllon)
million)

Operating expenses
Operating profit/(loss)

Profit/(loss) of the Leisure
Business

Sales of real estate assets were down 10% in 2020 amid the pandemic, largely affecting assets to
commercialise, with proceeds from sales totalling EUR 165 million (EUR 184 million in the previous year).
The net sales margin was 17%, exceeding the 5% reported in 2019, due to a sales mix where sales of new
construction (higher margin) prevailed over sales of assets to commercialise.
Meanwhile, rentals, grants, subsidies and other income contributed a total of EUR 45 million
(-4% year on year).
(4%
Operating expenses improved by around 14% to reach EUR 38 million, thanks to the cost-to-income
policies that the Group has implemented, as well as a reduction in the number of units to commercialise
under management.
The value of certain real estate assets faced downward pressure from the COVID-19 crisis, prompting the
Group to recognise impairment of EUR 27 million in 2020 (reversal of provisions of EUR 23 million in 2019),
mainly affecting the portfolio of assets to commercialise.
The Leisure business, and more precisely the real estate project managed by MB&GC on the Costa
Daurada (Tarragona), includes the real estate costs of land subject to future development and also,
because of the pandemic and the local and/or regional lockdowns, a reduction in operating income from
the sports and leisure facilities (golf courses and the Beach Club).
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Net financial income/(expense)
The Group improved its net financial income/(expense) by EUR 15 million (-16%), largely due to:

▪

A reduction in the volume of average net debt by EUR 93 million to reach EUR 4,939 million in 2020.

▪

Improvement of 0.20 p.p. in the average cost of debt to 1.64% in 2020, mainly due to an
improvement in the interest rate on new senior debt issuances in both 2019 and 2020, along with
active management in renegotiating the financial terms and conditions of bilateral bank loans.

▪■

Interest income of EUR 4 million on a deferred payment.

Extraordinary results
result.
The main items shown under Extraordinary results in 2020 are as follows:

▪

Review of the value of certain Naturgy assets in the fourth quarter of the year, leading to the
recognition of net impairment of EUR -1,019 million.
The amount of this asset impairment attributable to Criteria was 24.79% (equivalent to its stake
in Naturgy at that time). The resulting losses of EUR 253 million were recognised under this
heading and remain separate from the other attributable earnings in 2020.

▪

Recognition of adjustments to the PPA on the stake in CaixaBank (process carried out in 2017
following the loss of control over Criteria) due to the following non-recurring transactions carried
out by CaixaBank in 2020, the results of which revealed a difference against the value that Criteria
had assigned under the PPA, as follows:
o

CaixaBank’s 29% stake in Comercia Payments had a negative impact on Criteria's
Criteria’s
The sale of CaixaBank's
PPA of EUR 52 million.

o

CaixaBank’s stake in Erste Bank had a negative impact on the
The fair value adjustment of CaixaBank's
PPA of Criteria of EUR 99 million.
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,
3. RISK
RISK MANAGEMENT
MANAGEMENT
Financial risks (liquidity, credit, impairment of shareholdings, impairment of real estate assets,
impairment of other assets, market risk and risk relating to the reliability of the financial information) are
discussed in Note 4 to the accompanying consolidated financial statements and also under sections E and
F.2.1 of the accompanying Annual Corporate Governance Report.
F.2.1

4. OTHER
OTHER INFORMATION
INFORMATION
4.
4.i.
4.1. Research and development activities
activities
Criteria did not engage directly in any research and development activities during the period.

However, it manages nine investment companies and funds for a committed total investment of
EUR 197 million through its wholly-owned private equity companies Caixa Capital Risc and Criteria
Venture Capital. At 31
31 December 2020, the portfolio featured a total of 105 companies, at which:
▪

Criteria invests in innovative Spanish enterprises with high growth potential during start-up and
ramp-up, supporting them throughout the different stages of their development.

▪

It focuses on emerging sectors: life sciences, technology and digital technologies for industry.

It is also heavily committed to supporting entrepreneurs and fledgling businesses across the entire Iberian
Peninsula, through its partnership with "la
”la Caixa"
Caixa” Foundation and its Welfare Projects on the Caixalmpulse
CaixaImpulse
programme.
4.2. Treasury share transactions

”la Caixa"
Caixa” Foundation owned 100% of the shares in Criteria. No transactions were
At 31
31 December 2020, "la
carried out with treasury shares in the period.

Information on average payments periods to suppliers
4.3. Intormation
The entry into force of Law 15/2010, of 5 July, amending Law 3/2004, of 29 December, establishing
measures to combat late payment in commercial transactions, establishes the obligation for companies to
expressly publish information on the payment periods to their suppliers in the notes to the financial
statements. Pursuant to this disclosure obligation, on 4 February 2016, the corresponding resolution issued
by the Spanish Accounting and Audit Institute (ICAC) was published in the Official State Gazette (BOE).
In accordance with Transitional Provision Two of this ruling, the following table provides a breakdown of
the information required relating to payments made and pending at the balance sheet date.
Days

Average supplier payment period and ratios

2020

2019

Average payment period to suppliers

29

29

Ratio of transactions paid

31
31

27

Ratio of transactions outstanding

34

30

Thousands of euros
Payments made and outstanding at the reporting date
Total payments made
Total payments pending
Total payments in the year
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2019

276,062

261,773

34,085

23,989

310,147

285,762

29
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A

4.4. Criteria information channels
Criteria has the following information channels in place:

▪

Corporate website (www.criteriacaixa.com), which provides information mainly on the
Company’s investment portfolio, issuing activity, governance bodies and yearly and half-yearly
Company's
financial information. A total of 23,806 single-user visits were recorded in 2020.

▪

Two electronic mailboxes: one intended for institutional investors and analysts
(investor.relations@criteria.com) and the other for general information (info@criteria.com).
The company also provides a form for queries relating to the real estate portfolio.

5. FORESEEABLE PERFORMANCE OF THE CRITERIA GROUP IN 2021
2021
Group’s activities and the performance of the businesses it owns and
There is no doubt that the Criteria Group's
runs will depend to a large extent on how the pandemic pans out in 2021, and also on the pace at which
the vaccination plan is implemented worldwide.
Following an extremely complicated 2020 for most sectors of the economy, with corporate earnings down on
previous years, it is possible that dividend income from Criteria's
Criteria’s portfolio may see a further decline in 2021.
In 2021, Criteria is expected to continue to diversify its asset portfolio, both with new investments and by
rotating its current portfolio. New investments would comply for the most part with the requirements set
out in the Investment Policy. On this point, Criteria will pay close attention to the takeover bids launched
for Naturgy (by IFM Investors) and Suez (by Veolia), due to the impact they could have on the composition
of the listed equity portfolio.
In terms of liability management, Criteria will focus its efforts on pre-financing its nearest debt maturity,
that is, the EUR 1,000 million senior bond due to mature in April 2022, while making every effort to further
improve the financial terms and conditions of its debt.
The following section outlines the future outlook for our main investees, the real estate business and net
Group’s profitability:
financial income/(expense), all key factors shaping the Group's

CaixaBank
CaixaBan
The merger by absorption of Bankia S.A. is set to be completed in the first half of 2021
2021(subject to obtaining
the requisite regularly and administrative clearance), while the operational integration of both banks
should be completed by the end of 2021.
The merger is expected to create the largest bank in Spain, with a customer base of approximately
20 million customers, thus allowing for economies of scale to become more efficient and enable sustained
investment in technology and innovation. Furthermore, the combined entity will be financially robust
thanks to a well-provisioned balance sheet and a substantial capital buffer that goes above and beyond
the minimum capital requirements. Criteria will have two proprietary directors sitting on a Board of
Directors of 15 directors, one of whom will be deputy chairman, and will be the largest shareholder.
Given the restrictions emanating from the European Central Bank on the distribution of dividends by
CaixaBank’s Board of Directors has proposed to its General
financial institutions due to the pandemic, CaixaBank's
Shareholders’ Meeting the distribution of a final dividend of EUR 0.027 per share, payable in April. If
Shareholders'
approved, this will generate estimated income of EUR 65 million for Criteria.
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Naturgy
company’s business activities and has
The pandemic continues to pose significant challenges for the company's
meant that global economic activity is fraught with uncertainty.
The company is currently in the process of drawing up a new Strategic Plan that reflects this new reality
(new macroeconomic and energy scenario). The main objectives of this new Plan are as follows: i) replace
the plan currently in effect; ii) provide a clearer picture of what is in store in the coming years; iii) define
a long-term sustainable shareholder remuneration policy.
This strategic review process has since had to contend with the announcement by Australian fund IFM
Naturgy’s share capital,
Investors, on 26 January 2021, of a non-hostile takeover bid to acquire 22.689% of Naturgy's
at EUR 23 per share (payable in cash). The bid is subject to acceptance of at least 17% of Naturgy’s
Naturgy's share
capital and is dependent also on obtaining the relevant authorisations. The outcome of this takeover bid
will determine the final shareholding structure of the company.

Naturgy’s
Naturgy's performance, both in 2021
2021and in the following years, will depend largely on how the pandemic
pans out and on how it impacts energy demand and the volatility of commodity prices.
On 9 March 2021, the General Shareholders'
Shareholders’ Meeting of Naturgy approved the distribution of a final
dividend of EUR 0.63 per share. The dividend was paid on 17 March 2021, earning Criteria a total of
EUR 151
151 million.
Suez
Thanks to healthy earnings reported in the first half of the year, enabling Suez to accelerate the objectives
set out in its strategic plan, in September Suez announced a resumption of ordinary dividends of
EUR 0.65 per share payable in 2021, following the exceptional decision to reduce the dividend to EUR 0.45
per share in 2020 amid the pandemic. If approved, this decision will generate estimated income for
Criteria of EUR 24 million.

On 8 February 2021, Veolia launched a non-hostile takeover bid to acquire 100% of Suez's
Suez’s share capital at
EUR 18 per share. As at the date of this management report, the bid is awaiting authorisation to proceed.
Real
business
IACCII estate
CaLCILC IJUJIIICJZ.
Against the backdrop of the pandemic, Inmo Criteria Caixa will continue to analyse the Spanish real estate
market in search of investment opportunities that can generate value, particularly in the office rental
sector in prime cities. It will also continue to appraise and undertake new real estate development
projects with the aim of maximising the value of its land assets, whether by selling or leasing the resulting
developments.

Meanwhile, further work is being planned to optimise operating costs by improving processes and
renegotiating terms and conditions.
Net financial income/(expense)
In an environment of negative interest rates in Europe that is expected to persist throughout 2021, Criteria
expects to see further improvements in financial expenses, carrying on from the trend seen in recent
years, mainly as new financial terms and conditions are arranged as a result of ongoing efforts to manage
liabilities.
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6. EVENTS AFTER THE REPORTING PERIOD
The Board of Trustees of "la
”la Caixa"
Caixa” Foundation, at a meeting held on 4 February 2021, resolved to
distribute a dividend of EUR 75 million against the share premium. This dividend was paid to the Sole
Shareholder on 8 February 2021.

7. ANNUAL CORPORATE GOVERNANCE REPORT
Law 16/2007, of July 4, reforming and adapting Spanish corporate accounting legislation for its
international harmonisation with European legislation, re-drafted article 49 of the Spanish Commercial
Code (Codigo
(Código de Comercio) regulating the minimum scope of management reports. Pursuant to this
regulation, Criteria has included its Annual Corporate Governance Report as a separate section of the
Management Report.
A full word-processed copy of the 2020 Annual Corporate Governance Report of Criteria Caixa, S.A.U., as
drawn up by the Company's
Company’s Board of Directors on 18 March 2021, has been attached to this management
report. The original report, prepared in accordance with the prescribed format and prevailing regulations,
is available on the website www.criteriacaixa.com and on the website of the Spanish National Securities
Market Commission (CNMV).

8. NON-FINANCIAL STATEMENT
The statement of non-financial information is attached to this consolidated management report as an
integral part thereof. The information included in that statement has been drawn up in accordance with
article 49 of the Code of Commerce and with the standards of the Global Reporting Initiative (GRI).

9. ALTERNATIVE PERFORMANCE MEASURES
The Group draws up its consolidated financial statements in accordance with International Financial
Reporting Standards (IFRS), while the parent company, Criteria Caixa, S.A.U., does so in accordance with
the Spanish General Chart of Accounts (Plan General de Contabilidad). In addition to the financial
information contained in its separate and consolidated financial statements, the Group uses certain
Alternative Performance Measures (APMs), as defined in the Guidelines on Alternative Performance
Measures released by the European Securities and Markets Authority ("ESMA/2015/1057
(“ESMA/2015/1057 Guidelines").
Guidelines”).
These APMs are not defined under IFRS or the Spanish General Chart of Accounts and have not been
audited. They should therefore be treated as additional disclosures and in no event do they replace the
financial information prepared under the accounting standards just mentioned.
The Group believes that APMs provide a better understanding and assessment of its performance over
time. The way the Group defines and calculates these measures may differ to the way similar measures
are calculated by other companies. Accordingly, they may not be comparable.

“Gross asset
The Group uses the following APMs to help describe its business activities and performance: "Gross
value”
debt”, “Cash
equivalents”, "Net
“Net debt”,
value” (NAV), “Loan
value" (GAV), “Gross
"Gross debt",
"Cash and cash equivalents",
debt", “Net
"Net asset value"
"Loan to
value ratio”
(LTV) and “Interest
ratio" (LW)
"Interest coverage ratio”
ratio" (ICR). The Group relies on these measures to plan, budget,
report (internally and externally) and review its performance.
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The following section provides a set of definitions and calculations for the APMs and reconciles them with
the separate and/or consolidated financial statements of Criteria.

(GAV)
9.1. Gross Asset Value (GAV,
Definition: the Group defines GAV as the sum of: i) the market value of the portfolios of listed equities
Definition•
and fixed income securities; ii) the net carrying amount of the non-listed portfolio, which comprises the
carrying amount in the financial statements of investments in Group companies, associates and non-listed
equity instruments, as well as other non-listed assets akin to fixed income (except for Saba
Infraestructuras); iii) the carrying amount shown in the consolidated financial statements of the real
estate assets owned by Criteria and its wholly-owned real estate investees; and (iv) cash and cash
equivalents, as defined in section 9.3 below.
Purpose: GAV is a sound metric for determining the total value of Criteria's
Criteria’s assets. It is a standard
reporting metric used by investment holding companies to compare the values of their portfolios
(peer analysis).
GAV was broken down as follows at 31
31 December 2020:
€/share

No. shares

CaixaBank

2.10

Bank of East Asia

1.74

Grupo Financiero Inbursa

0.82

2,418,194,110
508,519,684
607,000,574
-

Other investments

-

Stake held

GAV (€ Mn)

% GAV
%GAV

5,081
5,081

26.22%
4.57%
2.56%
0.03%
33.38%

40.43%
17.44%

885

9.10%

499

-

EQUITY SECURITIES (BANKING)

Naturgy

18.96

Suez

16.22

Cellnex

49.12

Telefónica
Telefonica
Other investments
EQUITY SECURITIES (INDUSTRIAL)

3.25
-

240,357,521
240,357,521
37,110,685
23,228,764
66,571,856
-

24.79%
5.91%
4.77%
1.25%
-

LISTED EQUITY SECURITIES
Saba Infraestructuras
Vithas Sanidad
Caixa Capital Risc

REAL ESTATE ASSETS

4,557

602
1,141
1,141
216
1,721
1,721
8,237

23.51%
3.11%
5.89%
1.11%
8.88%
42.50%

14,707

75.88%

689

3.56%
0.46%
0.44%
0.26%

89
85
51
51

Aguas de Barcelona

NON-LISTED
NON
-LISTED EQUITY SECURITIES

5
6,470

914
4.72%
1
21M:513
2,631
13.58%
--WIMEM372

FIXED INCOME AND OTHER
CASH AND EQUIVALENTS

TOTAL GAV
GAV
TOTAL

194

1.00%

935

4.82%

19,381
19,381

100%
100%

The following are explanatory notes relating to certain items shown in the above table:
Listed equities denominated in non-euro currencies
These securities are presented at their equivalent value in euros at the exchange rate of the respective
currencies prevailing at 31
31 December 2020.
Non-listed equity securities
Saba Infraestructuras: market value as per the transaction completed in July 2018, after deducting the
dividends paid out subsequent to the transaction against share premium (retrieved from Note 5 to the
consolidated financial statements for 2019). Due to the new market conditions to have emerged from the
COVID-19 pandemic, the value has been adjusted by 7.6% to EUR 689 million.

“Non-current assets held for sale"
sale” in the
Vithas: corresponds to its consolidated carrying amount (see "Non-current
accompanying consolidated balance sheet).
– Management Report for 2020
Criteria Group —

33

-1( CriteriaCaixa
Criteria’s direct stake in the following companies:
Caixa Capital Risc: includes the net carrying amount of Criteria's
Caixa Capital Risc, SGECR, S.A., Caixa Capital Micro II FCR and Criteria Venture Capital SICC, S.A.
(retrieved from Appendix 1 to the accompanying consolidated financial statements).
Aguas de Barcelona: net carrying amount included in Financial assets at fair value with changes in other
comprehensive income —
– Equity instruments (included in Note 11.3 “Fair
assets”
"Fair value of Level 3 financial assets"
of the accompanying consolidated financial statements).
Real estate assets:

We have attached the following reconciliation with Notes 7, 8, 9 and 12 to the accompanying consolidated
financial statements:

(€ Mn)

31/12/20
941
941

Intangible assets, administrative concessions (Note 7)
Property, plant and equipment, land and buildings (Note 8)

188

Investment property (Note 9)

1,197

Inventories (Note 12)

1,386

Real estate assets

3,712

Adjustments
(940)*
(940

– Real estate
GAV —
assets
1

(140)**
(140)**

48
1,197

***
(1)
(1r**
(1,081)

1,385

2,631
2,631

* Relates to the business of Saba Infraestructuras
** Relates to real estate assets of Saba Infraestructuras and Mediterranea
Mediterránea Beach & Golf Community that do not form part of the
real estate portfolio under management
*** Relates to advance payments to suppliers

Fixed income and other:

We have attached the following reconciliation with Notes 11.3, 20 and 25 to the accompanying
consolidated financial statements:
Amount at
31/12/2020

Millions of euros (€M)

a) Loan to Saba Infraestructuras maturing in 2022 (see Note 25)
b) Fixed income portfolio comprising sovereign and corporate bonds
(Note 11.3)
”la Caixa"
Caixa” Foundation (loan mirroring the loan Criteria holds
c) Loan to "la
with
Bank;
the
Council
of
Europe
Development
see Note 25)
d) Corporate income tax receivable (net amount of EUR 57 million
receivable —see Note 20— less EUR 37 million payable
—see Note 25)
Fixed Income and Other (a+b+c+d)

157
11
11
6

20
194

Cash and cash equivalents:
See section 9.3 of this appendix.
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GAV breakdown at 31
31 December 2019 is as follows:
€/share

No. shares

CaixaBank

2.80

Bank of East Asia

1.99

Grupo Financiero Inbursa

1.09

2,392,535,425
508,519,684
607,000,574
-

Other investments

-

Stake held

GAV (€ Mn)

% GAV
%GAV

40.00%

6,694

17.50%

1,012

9.10%

663

Naturgy

22.40
13.49

Cellnex

38.37

Telefónica
Telef6nica
Other investments
EQUITY SECURITIES (INDUSTRIAL)

8,408

38.48%

5,384

24.64%
2.29%
3.49%
1.82%

-

EQUITY SECURITIES (BANKING)

Suez

39

30.64%
4.63%
3.03%
0.18%

6.23

240,357,521
240,357,521
37,110,685
19,903,446
63,711,383

24.42%
5.97%
5.17%
1.23%

-

-

-

LISTED EQUITY SECURITIES

500
764
397
1,516

6.94%

8,561
8,561

39.18%

16,969

77.66%

Saba Infraestructuras

746

3.41%

74
83
51
51

0.34%

954

4.36%

2,657

12.16%

FIXED INCOME AND OTHER

818

3.74%

CASH AND EQUIVALENTS

454

2.08%

21,852

100%

Vithas Sanidad
Caixa Capital Risc
Aguas de Barcelona

NON-LISTED
NON
-LISTED EQUITY SECURITIES
REAL ESTATE ASSETS

TOTAL GAV

0.38%
0.23%

The explanatory notes on the items shown in the above table are presented below:
Listed equities denominated in non-euro currencies
These securities are presented at their equivalent value in euros at the exchange rate of the respective
currencies prevailing at 31
31 December 2019.
Non-listed equity securities
Saba Infraestructuras: market value as per the transaction completed in July 2018, after deducting the
dividends paid out subsequent to the transaction against share premium (retrieved from Note 5 to the
consolidated financial statements for 2019).

Vithas: retrieved from Appendix 2 to the accompanying consolidated financial statements.
Criteria’s direct stake in the following companies:
Caixa Capital Risc: includes the net carrying amount of Criteria's
Caixa Capital Risc, SGECR, S.A., Caixa Capital Micro II FCR and Criteria Venture Capital SICC, S.A. (retrieved
from Appendix 1 to the accompanying financial statements).
Aguas de Barcelona: net carrying amount included in Financial assets at fair value with changes in other
comprehensive income —
– Equity instruments (included in Note 11.3 “Fair
assets”
"Fair value of Level 3 financial assets"
of the accompanying consolidated financial statements).
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Real estate assets:

We have attached the following reconciliation with Notes 7, 8, 9 and 12 to the accompanying consolidated
financial statements:
(€ Mn)

31/12/19

Intangible assets, administrative concessions (Note 7)
Property, plant and equipment, land and buildings (Note 8)

Adjustments

1
62

Investment property (Note 9)

1,138

Inventories (Note 12)

1,469

Real estate assets

2,670

(11)

GAV —– Real estate
assets
1

**

51
51
1,138

**
**
(2)

1,467

(13)

2,657

* Relates to real estate assets of Mediterranea
Mediterránea Beach & Golf Community that do not belong to the real estate portfolio under
management
** Relates to advance payments to suppliers

Fixed income and other:

We have attached the following reconciliation with Notes 11.3, 13 and 25 to the accompanying
consolidated financial statements:
Amount at
31/12/2019

Millions of euros (€M)
a)
b)

c)
d)

e)

Trade and other receivables (see Note 13)
Loan to Saba Infraestructuras maturing in 2020
(see Note 25)
Fixed income portfolio comprising sovereign and corporate
bonds (Note 11.3)
Loan to "la
”la Caixa"
Caixa” Foundation (loan mirroring the loan
Criteria holds with the Council of Europe Development
Bank; see Note 25)

Deposits in foreign currency
Fixed Income and Other (a+b+c+d+e)

594
157

25
26

16
818

Cash and cash equivalents:
See section 9.3 of this appendix.
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9.2. Gross debt
Definition: the Group defines “Gross
"Gross debt”
debt" as the nominal value of the amount drawn under bank loans,
bonds and other debt instruments with third parties, excluding premiums, fees and interest accruing at
the companies included within the corporate activities segment, in accordance with Note 23 — Segment
information to the accompanying consolidated financial statements.

Purpose: gross debt is a good metric for determining the total gross drawn indebtedness of a holding
company and is a good metric for managing financial resources and commitments directly attributable to
and managed by Criteria.
The relevant calculations and reconciliations for this APM are as follows:
Corporate
activities

(€ Mn)

Total

– 2020
Total Gross Debt —2020
Nominal value of
of senior bonds
Nominal
Nominal value of
of current and
and non-current
Nominal
loans

5,124
2,911
2,911

5,124
2,911
2,911

2,213

2,213

– 2019
Total Gross Debt —2019
Nominal value of
of senior bonds
Nominal
Nominal value of
of current and
and non-current
Nominal
loans

4,826
2,337

4,826
2,337

2,489

2,489

9.3. Cash and cash equivalents

“Cash and cash equivalents"
equivalents” as the sum of all cash held in local currency and
Definition: the Group defines "Cash
in foreign currency, including cash and other cash equivalents, long-term deposits and other debt
instruments maturing within three months at the companies that fall within the corporate activities
segments as per Note 23 — Segment information to the accompanying consolidated financial statements,
deducting any dividends announced but not yet paid to "la
”la Caixa"
Caixa” Foundation and adding any dividends
announced by its investees once they have passed the ex-dividend date.
Purpose: “Cash
equivalents” is a standard metric for determining liquidity available in the short term.
"Cash and cash equivalents"
and reconciliations of
of this
this Firm
APM with the
the Group's
Group’s consolidatea
consolidated financial
financial statements
statements are
are
The calculations and
as follows:
Management of
real estate
assets

Corporate
activities

– 2020:
Cash and cash equivalents
equivalents—
Cash and cash equivalents
Other cash equivalents

60
60
-

875
862
13

Cash and cash equivalents
– 2019:
equivalents—
Cash and cash equivalents
Deposits in foreign
foreign currency

94
94
-

376
360
16

Millions of euros (€M)

Adjustments

Total

935
922
13

(16)
*
(16)
(16)*

454
454
-

* In 2019, deposits in foreign currency were found under the section on Fixed Income and Other.
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9.4. Net debt

“Net debt"
debt” as the difference between “Gross
“Cash and cash
Definition: the Group defines "Net
"Gross debt”
debt" and "Cash
equivalents”, where both APMs have been previously defined and reconciled.
equivalents",
Purpose:
Purpose• net debt is a good metric for determining the total indebtedness of a holding company and is a
good metric for managing financial resources and commitments directly attributable to and managed by
Criteria.
The breakdown of net debt at 31
31 December 2020 and 31
31 December 2019 is as follows:
Millions of euros (€M)
A) Gross debt

B) Cash and cash equivalents
Total net debt [A - B]

31/12/2020

31/12/2019

5,124

4,826

935

454

4,189

4,372

9.5. Net asset value (NAV)

“Gross debt”,
Definition: the Group defines “NAV”
"NAV" as the difference between “GAV”
"GAV" and "Gross
debt", where both
APMs have been previously defined and reconciled.
Purpose: NAV is a good metric for determining the market value of the total equity appearing on the
financial statements. It is a standard reporting metric used by investment holding companies to compare
the values of their portfolios (peer analysis). It is also used to determine whether the management has
created value.
value.
The breakdown of NAV at 31
31 December 2020 and 31
31 December 2019 is as follows:
Millions of euros (€M)
A) Gross asset value (GAV)

B) Gross debt
Total net asset value (NAV) [A - B]

31/12/2020

31/12/2019

19,381
19,381

21,852

5,124

4,826

14,257

17,026

9.6. Leverage ratio (LTV)

“Net leverage ratio”
Definition: the Group relies on two different leverage ratios: net and gross. The "Net
ratio"
LTV) is defined as “Net
“Cash and cash equivalents"]
equivalents”] (expressed as %).
(Net LW)
"Net debt”
debt" divided by [“GAV”
["GAV" less "Cash
Meanwhile, the “Gross
ratio” (Gross LTV)
“GAV” (expressed
"Gross leverage ratio"
LW) is defined as “Gross
"Gross debt”
debt" divided by "GAV"
“GAV”, "Gross
“Gross debt”
equivalents” have been previously defined and
as %). The APMs "GAV",
debt" and “Cash
"Cash and cash equivalents"
reconciled.
Purpose: both the “Net
ratio” and the "Gross
“Gross LTV ratio"
ratio” are standard metrics for determining the
"Net LTV
LW ratio"
indebtedness of an investment holding company. They are therefore useful to credit analysts, rating
agencies and peer analysts, among others. The gross leverage ratio does not change in response to
significant inflows of cash, such as following a divestment.
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LTV ratio at 31
follows:
The breakdown of the Gross LW
31 December 2020 and 31
31 December 2019 is as follow;
Millions of euros (€M)

31/12/2020

31/12/2019

5,124

B) Gross asset value (GAV)

19,381
19,381

4,826
21,852

[A/B]
Total Gross leverage ratio (Gross LTV) [NB]

26.4%

22.1%

A) Gross debt

The breakdown of the Net LTV
LW ratio at 31
31 December 2020 and 31
31 December 2019 is as follows:
Millions of euros (€M)

31/12/2020

31/12/2019

4,189
18,446

4,372
21,398

22.7%

20.4%

A) Net debt

B) [Gross asset value (GAV) - Cash and cash equivalents]
[A/B]
Total Net leverage ratio (Net LTV) [NB]

9.7. Interest coverage ratio (ICR)

Definition: the Group tracks two interest coverage ratios: the total interest coverage ratio (Total ICR) and
the cash interest coverage ratio (Cash ICR).
The numerator of the Cash ICR is the sum of all dividends received in cash, as shown in the statement of
cash flows attached to the separate financial statements.
The numerator of the Total ICR is the sum of all dividends received in cash, as shown in the statement of
cash flows attached to the separate financial statements, plus all dividends received in shares.
The denominator of both ratios is the financial expenses for management purposes relating to the interest
on financial liabilities and bonds accounted for at the companies included in the corporate activities
segments, as described in Note 23 —
– Segment information of the accompanying consolidated financial
statements, less translation differences on corporate activities (see the accounting reconciliation table
found at the end of this APM).

of tthe
interest (-overage
coverage ratio”
follows:
The breakdown oti
he “Total
!Lad! !merest.
WM) at
di. 31
31 December 2020 and 2019 is as tollows:
31/12/2020

31/12/2019

B) Financial expenses for management purposes

625
(81)

767
(93)

[A/-B]
Total interest coverage ratio (Total ICR) [N-B]

7.7x

8.2x

Millions of euros (€M)
A) Total dividends

– Management Report for 2020
Criteria Group —

39

7?‹ CriteriaCaixa
The breakdown of the “Cash
"Cash interest coverage ratio”
ratio" at 31
31 December 2020 and 2019 is as follows:
Millions of euros (€M)

31/12/2020

31/12/2019

A) Cash dividends

625

746

B) Financial expenses for management purposes

(81)

(93)

[A/-B]
Cash interest coverage ratio (Cash ICR) IA/-B]

7.7x

8.0x

The following table provides a reconciliation of the dividends included in both ICR ratios:
Millions of euros (€M)
Net dividends received in

cash
cash'.1

BEA dividend received in shares but not recognised in the separate statement
of profit or loss for management purposes
purposes22
Total dividends
divicaL..—

31/12/2020

31/12/2019

625

746

-_

21
21

625

767

1

1See the heading “Dividends
"Dividends received”
received" of the statement of cash flows attached to the separate financial statements for 2020
2
2 The result is obtained by dividing the share-based dividend of EUR 160,186,932 announced in February 2019 by the applied HK
Dollar/Euro exchange rate of 8.8738, plus 50% of the share-based dividend of EUR 55,775,726 announced in September 2019 by the
HK Dollar/Euro exchange rate of 8.6559

The breakdown of consolidated net financial income/(expense) for management purposes at
31
31 December 2020 and 2019, and its reconciliation with the corporate activities segment according to
Note 23 —
– Segment Information of the accompanying financial statements, is as follows:
Millions of euros (€M)
Financial income
Exchange gains on corporate activities (see Note 22.8 to
the accompanying consolidated financial statements)*
Adjustments and eliminations
Financial income for management purposes
Financial expenses
Exchange losses on corporate activities (see Note 22.8 to
the accompanying consolidated financial statements)*
Losses from transactions in treasury bonds
Financial expenses for management purposes
Net financial income/(expense) for consolidated
management purposes

31/12/2020

31/12/2019

8

7

-

(1)
(1)

(3)
(3)
5

(4)
2

(87)

(94)

7

1

(1)
(1)
(81)

(93)

(76)

(91)

(*) Recognised under the heading “Gains/(losses)
"Gains/(losses) on sales and others”
others" in the statement of profit or loss for
management purposes. The difference between the amount shown in this table and the amount reported in
Note 22.8 of the accompanying consolidated financial statements is due to the fact that the business of Saba
Infraestructuras is not included in this table.
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2020 ANNUAL CORPORATE GOVERNANCE REPORT
CRITERIA CAIXA, S.A., SOCIEDAD UNIPERSONAL

ISSUER’S PARTICULARS
ISSUER'S

FINANCIAL YEAR-END:

31/12/2020

Company Tax ID No. (C.I.F.):

A-63379135

Company name:

CRITERIA CAIXA, S.A., SOCIEDAD UNIPERSONAL

Registered address:

PLAZA WEYLER, N2
Nº 3, PALMA (BALEARIC ISLANDS)

1

A

OWNERSHIP STRUCTURE

A.1
A.1

Detail of the most significant shareholders or unitholders from your entity at year-end:

NIF (individual taxpayer
identification number) or
CIF (legal entity taxpayer
identification number)
G-58899998

A.2

% of share capital

CAIXA D'ESTALVIS
D’ESTALVIS I
PENSIONS DE BARCELONA,
”LA CAIXA"
CAIXA” BANKING
"LA
FOUNDATION

100

Indicate, as applicable, any family, commercial, contractual or corporate relationships
between owners of significant shareholdings, insofar as these are known by the bank,
unless they are insignificant or arise from ordinary trading or exchange activities.

NIF (individual
taxpayer
identification
number) or CIF
(legal entity
taxpayer
identification
number)
N.A.
A.3

Name or corporate name of
shareholder or unitholder

Name or corporate
name of related party

Nature of
relationship

Brief description

N.A.

N.A.

N.A.

Indicate, as applicable, any commercial, contractual or corporate relationships between
the significant shareholders or unitholders and the entity, unless they are insignificant
or arise from ordinary trading or exchange activities.

NIF (individual taxpayer
identification number) or CIF (legal
entity taxpayer identification
number)
G-58899998

Name or corporate name of related party

CAIXA D'ESTALVIS
D’ESTALVIS I PENSIONS DE BARCELONA,
”LA CAIXA”
"LA
CAIXA" BANKING FOUNDATION

Nature of relationship: CORPORATE.
”la Caixa"
Caixa” Banking Foundation,
Brief description Caixa d’Estalvis
d'Estalvis i Pensions de Barcelona, "la
is the company’s
company's sole shareholder.
A.4

Give details of
ot any restriction (under the bylaws or legislation or of any other kind) on
the transfer of securities or voting rights. In particular, state the existence of any type of
restriction that may inhibit a takeover attempt of the company through acquisition of
its shares on the market, and those regimes for the prior authorisation or notification

2

that may be applicable, under sector regulations, to acquisitions or transfers of the
company’s
company's financial instruments.
Yes ✓

No

Description of the restrictions
TRANSFER OF EQUITY INVESTMENTS: The limitations on the transferability of shares are
set forth in article 9 of the bylaws. Transfers in favour of: (i) other shareholders, (ii) the
spouse, the ascendants or descendants of the transferring shareholder, and (iii)
companies belonging to the same group of companies as the transferring shareholder
are unrestricted. Other than in these cases, a shareholder who intends to transfer his
shares in the Company must give written notice to the governing body indicating the
number, class and series of the shares that he wishes to transfer, the name, the domicile
and the nationality of the person to whom he wishes to transfer them, the price or
consideration for each share, and the conditions according to which the transaction shall
be carried out. After the length of time, and in accordance with the procedure, set forth
in the bylaws, the remaining shareholders shall have the right of first refusal.
EXERCISE OF VOTING RIGHTS: There are no restrictions on the voting rights
corresponding to the shares of CriteriaCaixa.

3

B

GENERAL MEETING OR EQUIVALENT BODY

B.1
B.1

Indicate the quorum for a general meeting or equivalent body set forth in the bylaws.
Describe how it differs from the system of minimum quorums set forth in the Corporate
Enterprise Act (LSC) or the applicable regulations.
In accordance with article 16 of the bylaws, the general meeting shall be validly held, at
first call, if the shareholders in attendance or represented by proxy hold at least 25% of
the subscribed share capital with voting rights. At second call, the meeting shall be
validly held regardless of the proportion of share capital in attendance. In order for the
general meeting, whether ordinary or extraordinary, to validly agree to increase or
reduce capital or make any other changes to the bylaws, together with any issue that
requires a larger quorum under prevailing regulations, shareholders at first call, whether
present or proxy, representing at least 50% of subscribed capital with voting rights must
be in attendance. On second call the attendance of shareholders holding 25% of the
share capital shall suffice.

B.2

Explain the system for adopting corporate resolutions. Describe how it differs from the
system set forth in the LSC or the applicable regulations.
In accordance with article 18 of the bylaws, Board resolutions shall be adopted by a
simple majority of the shareholders in attendance or represented by proxy at the
general meeting. Resolutions shall be understood to be adopted when they receive
more votes in favour than against the share capital present or represented by proxy at
the meeting.
The system for adopting Board resolutions set forth in article 18 of the bylaws is the
same as that set forth in the Corporate Enterprise Act.

B.3

Briefly indicate what resolutions were adopted at the general meetings or equivalent
bodies held during the year referred to in this report and the percentage of votes with
which they were adopted.
The resolutions of the Company’s
Company's sole shareholder in 2020 were:
06/02/2020: (i) distribution of share premium in the amount of €75 million; and (ii)
reappointment and appointment of Directors and establishment of the number of
members of the Board of Directors.
17/03/2020: Appointment of new Directors and establishment of the number of
members of the Board of Directors.

21/05/2020: (i) approval of the separate and consolidated financial statements
corresponding to the year ended 31
31 December 2019 and the respective management
reports; (ii) approval of the directors' performance in 2019; (iii) appropriation of profit
for 2019; (iv) approval of the consolidated non-financial information statement for 2019;
(v) adherence to the special tax regime of the merger by absorption of Criteria
Movilidad, SLU by Criteria Caixa, SAU; and (vi) distribution of the share premium for the
amount €75 million.
06/07/2020: (i) delegation to the Board of Directors of Criteria Caixa, SAU of the power
to issue fixed income securities or debt instruments of a similar nature, for a combined
4

amount of up to two billion euros (€2,000,000,000); and (ii) reappointment of Directors
and establishment of the number of members of the Board of Directors.
28/07/2020: distribution of share premium for the amount of €120 million.
01/10/2020: distribution of share premium for the amount of €100 million.
01/12/2020: (i) distribution of share premium for the amount of €20 million; and (ii)
appointment of a new member of the Board of Directors.

B.4

Shareholders’ Meetings during
State whether any point on the agenda of the General Shareholders'
the year has not been approved by the shareholders.
There has been no item on the agenda that has not been approved by the sole
shareholder of the Company.

B.5

Indicate the address and mode of accessing your entity’s
entity's website with information on
corporate governance.
Information on the corporate governance of CriteriaCaixa is available on the Company’s
Company's
corporate website (www.criteriacaixa.com).
Corporate governance information is available at: Information for investors →
Corporate governance.

B.6

Indicate if meetings have been held of the different syndicates, if applicable, of holders
of securities issued by the entity, the purpose of such meetings held during the year
referred to in this report, and the main resolutions adopted.
No meetings of bondholders' syndicates were held in 2020.
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C

STRUCTURE OF ADMINISTRATION OF THE ENTITY

C.1
C.1

Board or governing body

C.1.1
C.1.1

Indicate the maximum and minimum number of Directors or members of the
Board set out in the bylaws:

Maximum number of Directors or
members of the governing body
Minimum number of Directors or
members of the governing body
Number of directors/members of the
body set by the general meeting or
assembly

20
8
15

COMMENTS: At 31
31 December 2020, there was a vacancy on the CriteriaCaixa
Balbás accepted the position of
Board of Directors, as Juan Manuel Negro Balbas
Director after that date.

C.1.2

Complete the following table on the members of the Board or governing body
and their respective status:

DIRECTORS/MEMBERS OF THE GOVERNING BODY
NIF or CIF of the
Director
36456287-E
37590507-C
36017940D
37239997-F
15766311-H
28744747-Z
X1596112G
46215647-E
36469328-E
46302019-Y
42942802-P
36467929-A
17426371-F
39324732-E

Name or corporate name of the
Director/member of the governing
body
Fainé Casas
Isidro Faine
Godó Muntañola
Javier Goa)
Muntariola
Marcelino Armenter Vidal
Alcántara-García Irazoqui
Enrique Alcantara-Garcia
José Antonio Asiain
Asiáin Ayala
Jose
Marcos Contreras Manrique
Jean-Louis Chaussade
Estapé Tous
Isabel Estape
Eugenio Gay Montalvo
Josep-Delfí Guardia
Guàrdia Canela
Josep-Delff
Francesc Homs Ferret
José Lopez
López Burniol
Juan Jose
Maria Asuncion
Asunción Ortega Enciso
Montserrat Trape
Trapé Viladomat

Representative

Last date of
appointment

-

06/02/2020
06/07/2020
14/02/2019
17/03/2020
06/02/2020
06/02/2020
06/02/2020
06/02/2020
16/03/2017
06/02/2020
06/02/2020
06/07/2020
14/02/2019
17/03/2020

COMMENTS: On the issue date of this Report, Juan Manuel Negro Balbás
Balbas is an
independent member of the Board of Directors of CriteriaCaixa.
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C.1.3

List any members of the board or management body who hold positions as
directors, representatives of directors or executives at other entities that form
part of the entity's group:

NIF or CIF of
the Director

Name or
corporate
name of
Director
/member of
the
management
body

Corporate name
of the group
entity

NIF or CIF of
the group
entity

Position

36456287-E

Fainé
Isidro Faine
Casas

Caixa d’Estalvis
d'Estalvis i
Pensions de
Barcelona, “la
"la
Caixa”,
Caixa", Banking
Foundation

G-58899998

Chairman of the
Board of
Trustees

Inmo Criteria
Caixa, S.A.U.

A-63346290

First Deputy
Chairman

Caixa Capital Risc,
SGEIC, S.A.

A-62794722

Chairman

37590507-C

Javier Goa)
Godó
Muntañola
Muntariola

Caixa d’Estalvis
d'Estalvis i
Pensions de
Barcelona, “la
"la
Caixa” Banking
Caixa"
Foundation

G-58899998

Trustee

42942802-P

Francesc
Homs Ferret

Caixa d’Estalvis
d'Estalvis i
Pensions de
Barcelona, “la
"la
Caixa”,
Caixa", Banking
Foundation

G-58899998

Trustee

Inmo Criteria
Caixa, S.A.U.

A-63346290

Second Deputy
Chairman

Caixa d’Estalvis
d'Estalvis i
Pensions de
Barcelona, “la
"la
Caixa”,
Caixa", Banking
Foundation

G-58899998

Deputy Chairman
of the Board of
Trustees

Inmo Criteria
Caixa, S.A.U.

A-63346290

Third Deputy
Chairman

36467929-A

José
Juan Jose
López
Burniol
Lopez
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36469328-E

Eugenio Gay
Montalvo

46215647-E

Estapé
Isabel Estape
Tous

36017940-D

Marcelino
Armenter
Vidal

17426371-F

Maria
Asunción
Asuncion
Ortega Enciso

Saba
Infraestructuras,
SA
Caixa d’Estalvis
d'Estalvis i
Pensions de
Barcelona, “la
"la
Caixa”,
Caixa", Banking
Foundation
Caixa d’Estalvis
d'Estalvis i
Pensions de
Barcelona, “la
"la
Caixa”,
Caixa", Banking
Foundation
Saba
Infraestructuras,
S.A.

A-65550311
A-65550311

Director

G-58899998

Trustee

G-58899998

Trustee

A-65550311
A-65550311

Director

Inmo Criteria
Caixa, S.A.U.

A-63346290

Director

Mediterranea
Beach & Golf
Community,
S.A.U.

A-58612904

Chairman and
CEO

Caixa Capital Risc,
SGEIC, S.A.

A-62794722

Deputy Chairman
and CEO

Caixa Innvierte
Industria, S.C.R,
S.A.

A-65859126

Sole director (R)

Criteria Venture
Capital S.I.C.C.,
S.A.

A-62557483

Sole director (R)

Criteria Industrial
Ventures, S.A.

A-67326231
A-67326231

Sole director (R)

Caixa d’Estalvis
d'Estalvis i
Pensions de
Barcelona, “la
"la
Caixa”,
Caixa", Banking
Foundation

G-58899998

Trustee
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C.1.4

Complete the following table on the number of female Directors on the Board
of Directors and the committees thereof, as well as the changes therein over the
last four years.

Board of
Directors
Executive
Committee
Audit and
Control
Committee
Appointments
and
Remuneration
Committee

Number of female Directors
2020
2019
2018
Number %
Number %
Number %
3
2
1
21.43%
6.66%
11.76%
N.A.
1
0
0%
14.28%

2017
Number %
1
6.66%
N.A.

0
0%

1
20%

1
33.33%

1
33.33%

1
25%

1
20%

1
33.33%

1
33.33%

COMMENTS: On the date of issue of this Report, following the acceptance of Mr
Balbás as Director, the percentage of female directors on the Board of
Negro Balbas
Directors is 20%.

C.1.5

State whether the company has diversity policies in relation to the management
and supervisory bodies on such matters as age, gender, disability and training
and professional experience. Small and medium-sized enterprises, in
accordance with the definition set out in the Accounts Audit Act, will have to
report at least the policy they have implemented in relation to gender diversity.
Yes ✓

No

Partial policies

Should this be the case, describe these diversity policies, their objectives, the
measures and way in which they have been applied and their results over the
year. Also state the specific measures adopted by the Board of Directors and the
appointments and remuneration committee to achieve a balanced and diverse
presence of directors.

On 13 December 2018, the Company's Board of Directors approved the Criteria
Group's Diversity and Inclusion Policy (amended on 30 May 2019), the purpose
of which is to establish the guidelines for supporting: (i) a culture of respect for
diversity; (ii) equality at work; and (iii) non-discrimination and labour
inclusiveness at the Company.
To this end, the Company has adopted measures aimed at guaranteeing
diversity and inclusiveness in the labour market, such as: (i) the implementation
of policies and practices for selection, recruitment, remuneration, promotion,
training, job classification and other working conditions on the basis of merit
and ability in relation to job requirements, encouraging all staff to achieve their
full potential in accordance with the principles of merit, ability and professional
behaviour; (ii) the fostering of an inclusive working environment based on
9

partnership and respect, avoiding any kind of deliberate or unintentional
discrimination; (iii) the promotion of a harassment-free working environment,
strictly prohibiting the use of sexist or discriminatory terms or references in any
type of communication; (iv) respect for the necessary balance between the
demands of the personal and working life of the persons comprising the
Company; and (v) the implementation of a channel for consultations and
complaints, governed by the principles of respect and confidentiality, through
which employees of the Company may consult or report, at any time, any
conduct contrary to the provisions of the Company's Code of Ethics or the
commission of a possible criminal offence.
With regard to the Board of Directors, the Company is committed to ensuring
that, through the selection of candidates, a diverse and balanced composition is
achieved as a whole, which enriches decision-making and contributes a plurality
of points of view to the debate on matters within the scope of its powers and
concerns. To this end, the Board of Directors has undertaken a commitment to
promote diversity in its composition and, therefore, candidates will be
considered on the basis of whether their appointment would lead to a situation
where directors have a wide range of skills, knowledge, origins, age and gender.
Diversity criteria will be chosen based on the nature and complexity of the
businesses carried on by the Group, and the social and environmental context
in which the Company is present. In the candidate selection process, any kind of
bias which may involve discrimination on grounds such as sex, origin, age or
disability shall be avoided.
In the event that the company does not apply a diversity policy, explain the
reasons why.
N.A.

C.1.6

Complete the following table on the aggregate remuneration of the Directors or
members of the Board or of the governing body during the year:

item
Remuneration iten.
Fixed remuneration
Variable
remuneration
Attendance fees
Other remuneration
TOTAL:
C.1.7

Individual
4,754
160

4,914

Thousands of euros
Group
1,000
0
0
0
1,000

or executive
List any members of senior management who are not Directors ur
members of the governing body and indicate total remuneration paid to them
during the year.
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NIF
(individual
taxpayer
identification
number) or
CIF (legal
entity
taxpayer
identification
number)
46109324M
35114207S
46119725X
15851133Q

Name or corporate name

José Paso Luna
Javier Jose
Óscar
Valentín
Oscar Valentin Carpio Garijo
Xavier Moragas Freixa
Enrique Gorii
Goñi Beltrán
Beltran de
Garizurieta

Position

Deputy General Manager
Assistant Deputy General Manager
Assistant Deputy General Manager
Assistant to the Office of the
Chairman

Total remuneration received by senior management
(thousands of euros)

C.1.8

2,300

Indicate whether the bylaws or the Board regulations set a limited term of office
for Directors or members of the governing body.
Yes ✓

No

Maximum number of years in office

4

COMMENTS: The term of office of members of the Board of Directors is four
years, and they may be reappointed indefinitely for periods of equal duration.

C.1.9

Indicate whether the consolidated and separate financial statements submitted
for authorisation for issue by the Board or governing body are previously
certified:
Yes
No ✓

Entity’s separate and consolidated
Identify, where applicable, the person(s) who certified the Entity's
financial statements prior to their authorisation for issue by the board or other management
body.

Tax ID
No.:

Name

Position

C.1.10 Explain the mechanisms, if any, established by the Board of Directors or
governing body to prevent the separate and consolidated financial statements
Shareholders’ Meeting or
it prepares from being laid before the General Shareholders'
equivalent body with a qualified audit report.
The Audit and Control Committee is responsible for ensuring that the financial
information is correctly drawn up in addition to other duties, which include the
following, in order to avoid a qualified audit report.
11
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(i)

(ii)

(iii)

(iv)

To serve as a channel of communication between the Board of Directors
and the auditors, to evaluate the results of each audit and the responses of
the management team to its recommendations and to mediate in cases of
discrepancies between the former and the latter in relation to the
principles and criteria applicable to the preparation of the financial
statements, as well as to examine the circumstances which, as the case may
be, motivated the resignation of the auditor.
To establish appropriate relationships with auditors in order to receive
information, for examination by the Audit and Control Committee, on
matters which may jeopardise the independence of said auditors and any
other matters relating to the audit process and any other communications
provided for in audit legislation and technical audit regulations.
To supervise compliance with the auditing contract, striving to ensure that
the opinion about the annual financial statements and the principal
contents of the auditor's
auditor’s report are drafted clearly and precisely.
Company’s accounts and the periodic financial reporting
To review the Company's
which the Board must furnish to the markets and its supervisory bodies
and, in general, to monitor compliance with legal requisites on this subject
matter and the correct application of generally accepted accounting
principles, as well as to provide periodic financial information in advance to
the Board of Directors and to report on proposals for modification of
accounting principles and criteria suggested by management.

C.1.11 Is th,
the „cretar
Secretaryy to
the Board
governing
C.1.11
to thL
„„drd or of the 6„„
rning body
Jody a Director?
DIF
✓
No ,(

Yes

yeAc

COMMENTS: On 31
31 December 2020 the position of Secretary of the Board of
Feijóo Rey was appointed as
Directors was vacant. On 18 March 2021
2021 Mr Adolfo Fell&
Secretary of the Board of Directors effective as from 22 March 2021.

C.1.12 Stak.,
State, if any,
concrete measures
established by the Liitity
entity to
ar.i, the Lui...rete
6.—bures ,:stablished
Lo ensure the
independence of its external auditors, financial analysts, investment banks, and
rating agencies, including how legal provisions have been implemented in
practice.
The Audit and Control Committee is responsible for submitting to the Board of
Directors, for submission to the Sole Shareholder, proposals for selection,
appointment, re-election and replacement of the external auditors, in
accordance with the regulations applicable to the Company, as well as the
contracting conditions thereof, and for regularly gathering from the external
auditor information on the auditing plan and its execution as well as preserving
its independence in the exercise of its duties.

On an annual basis, the Audit and Control Committee receives from the external
auditors a declaration of independence from the entity or entities related to it
directly or indirectly, in addition to information on additional services of any
kind rendered and the corresponding fees received from these entities by the
external auditor or by the persons or entities related to the external auditor as
stipulated in auditing legislation. In addition, the Audit and Control Committee
issues annually, prior to the issuance of the audit report, a report containing an
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opinion on the independence of the auditor. This report contains, in all cases,
the evaluation of the provision of any additional services referred to in this
section, individually and collectively considered, other than the legal audit and
related to the degree of independence or to the regulatory audit regulations.
To ensure compliance with applicable regulations and the independence of
audit engagements, the Audit and Control Committee and the Board of
Directors of the Company approved the External Auditor Relations Policy, which
establishes, among other matters, the detailed procedure for selecting,
engaging and proposing the appointment of auditors, a list of prohibited
services and services outside the statutory audit, the obligation of the auditor
to issue an additional report for the Audit and Control Committee setting out
the points detailed in the Policy, the minimum duration of the audit
engagement, and the rules on relations between the auditor and the Audit and
Control Committee of the Company.

C.2

governing
body
Committees of the Board or g.,,,,.
.....s .ody
C.2.1
C.2.1

List the committees of the Board or governing body:

Name of the committee
Executive Committee
Audit and Control Committee
Appointments and Remuneration Committee
C.2.2

No. of members
5
3
4

Detail all committees of the Board or governing body and the members of said
uetail
committees and the proportion of executive, proprietary, independent and
other external directors on them (entities not having the legal form of
companies do not complete the category of director in the corresponding table
and in the section with their legal regime and the manner in which they fulfil the
conditions for belonging to the Audit Committee and the Appointments and
Remuneration Committee):
EXECUTIVE COMMITTEE

Name
Fainé Casas
Isidro Faine
Marcelino Armenter Vidal
José Antonio Asiain
Asiáin Ayala
Jose
Marcos Contreras Manrique
Juan Jose
José Lopez
López Burniol

Position
Chairman
Committee Member
Committee Member
Committee Member
Committee Member

% of proprietary Directors
% of executive Directors
% of independent Directors
% of other external Directors
Number of meetings

Category
Proprietary
Executive
Independent
Independent
Proprietary

40%
20%
40%
0%
0

Explain the functions, including, where appropriate, those additional to those
required by law, ascribed to this committee, and describe the procedures and
rules for its organisation and operation. For each one of these functions, briefly
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describe its most important actions during the year and how it has exercised in
practice each of the functions attributed to it by law, the bylaws or other
corporate resolutions.
The Board of Directors has permanently delegated in favour of the Executive
Committee all the powers of attorney except those that are non-delegable as
set forth by Law and in the Articles of Association. As at 31
31 December 2020 it
was made up of five members and is governed by the rules of procedure set
forth in the Articles of Association of CriteriaCaixa in relation to the Board of
Directors, providing these are compatible with the nature and function of the
Executive Committee.

On 17 March 2020, the Committee's position appointment agreement was
implemented through written procedure and in session.
AUDIT1 'AND
AND C(nri
CONTROL
COMMITTEE
AULA
1 rwL L.viviivii
I I ce
Name
Manrique
Marcos Contreras Ma
nrique
Josep-Delfí Guàrdia
Josep-Delff
Guardia Canela
Francesc Homs Ferret

Position
Chairman
Committee Member
Committee Member

% of proprietary Directors
% of independent Directors
% of other external Directors
Number of meetings

Category
Independent
Independent
Proprietary

33.33%
66.67%
0%
4

Explain the functions, including, where appropriate, those additional to those
required by law, ascribed to this committee, and describe the procedures and
rules for its organisation and operation. For each one of these functions, briefly
describe its most important actions during the year and how it has exercised in
practice each of the functions attributed to it by law, the bylaws or other
corporate resolutions.

Notwithstanding any other task which may be assigned to it from time to time
by the Board of Directors, the Audit and Control Committee shall exercise the
following duties.
a) To report to the Sole Shareholder on matters it raises in the area of its
competence.
b) To submit to the Board of Directors, for submission to the Sole Shareholder,
the proposals for selection, appointment, re-election and replacement of the
external auditors, in accordance with regulations applicable to the Company,
as well as the contracting conditions thereof, and to regularly gather from
the Board information on the auditing plan and its execution as well as to
preserve its independence in the exercise of its duties.
c) To supervise the internal auditing services, verifying the adequacy and
integrity thereof, to propose the selection, appointment and substitution of
the persons responsible for said services, to propose the budget for such
services, and to verify that senior management bears in mind the conclusions
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and recommendations of their reports.
d) To serve as a channel of communication between the Board of Directors and
the auditors, to evaluate the results of each audit and the responses of the
management team to its recommendations and to mediate in cases of
discrepancies between the former and the latter in relation to the principles
and criteria applicable to the preparation of the financial statements, as well
as to examine the circumstances which, as the case may be, motivated the
resignation of the auditor.
e) To oversee the process for preparing and submitting required financial
Company’s internal control systems,
information and the effectiveness of the Company's
internal audit and risk management system, including tax risks, and to discuss
with the auditors of accounts any significant weaknesses in the internal
control system identified during the course of the audit.
f) To establish appropriate relationships with auditors in order to receive
information, for examination by the Audit and Control Committee, on
matters which may jeopardise the independence of said auditors and any
other matters relating to the audit process and any other communications
provided for in audit legislation and technical audit regulations. In all events,
on an annual basis, they shall receive from the external auditors a declaration
of independence from the entity or entities related to it directly or indirectly,
in addition to information on additional services rendered of any kind and
the corresponding fees received from these entities by the external auditor
or by the persons or entities related to the external auditor as stipulated in
auditing legislation. In addition, the Audit and Control Committee will issue
annually, prior to the audit report, a report containing an opinion on the
independence of the auditors. This report shall contain, in all cases, the
evaluation of the provision of any additional services referred to in this
section, individually and collectively considered, other than the legal audit
and related to the degree of independence or to the regulatory audit
regulations.
g) To supervise compliance with the auditing contract, striving to ensure that
the opinion about the Annual Financial Statements and the principal
contents of the auditor’s
auditor's report are drafted clearly and precisely.
Company’s accounts and the periodic financial reporting which
h) To review the Company's
the Board must furnish to the markets and its supervisory bodies and, in
general, to monitor compliance with legal requisites on this subject matter
and the correct application of generally accepted accounting principles, as
well as to provide periodic financial information in advance to the Board of
Directors and to report on proposals for modification of accounting principles
and criteria suggested by management.
i) To supervise the compliance with regulations with respect to related party
transactions and inform the Board of Directors on such transactions in
advance. In particular, to ensure that the information on such transactions is
reported to the market, in compliance with legislative provisions, and to
report on transactions which imply or may imply conflicts of interest.
j) To supervise compliance with the Internal Rules of Conduct on Matters
Related to the Securities Market and, in general, the corporate governance
rules applicable to it.
k) To report to the Board in advance on the creation or acquisition of stakes in
special purpose entities domiciled in countries or territories considered to be
tax havens, as well as any other transactions or operations of an analogous
nature which, due to their complexity, may be detrimental to the
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transparency of the Company or of the group to which it belongs.
l) To consider the suggestions submitted to it by the Chairman of the Board of
I)
Directors, Directors, executives and shareholders of the Company, and to
establish and supervise a mechanism which allows the employees of the
Company or of the group to which it belongs confidentially and, if deemed
appropriate, anonymously, to report irregularities of potential significance,
especially financial and accounting ones, which they observe within the
Company.
m) To receive information and, where applicable, issue a report on the
disciplinary measures intended to be imposed upon members of the
Company’s senior management team.
Company's
n) Any others attributed thereto by Law and other regulations applicable to the
Company.
COMMENTS: The Board of Directors has appointed the members of this
Committee in accordance with their knowledge, aptitudes and experience and
Committee’s duties. The Committee appointed a Chairman from among the
the Committee's
independent members, as well as a Deputy Secretary who is not a director. If it
does not make such appointments, the Secretary and Deputy Secretary shall be
Company’s executive team
those of the Board of Directors. The members of the Company's
or personnel are required to attend the meeting of the Committee and to
provide it with their collaboration and access to the information available to
them when the Committee so requests. The Committee may also require the
Company’s
Company's auditors to attend its meetings.
For all matters not expressly foreseen for the Audit and Control Committee, the
rules of operation set forth in the bylaws concerning the Board of Directors shall
be applied, provided that they are compatible with the nature and duties of the
Audit and Control Committee.
The most important actions of the Audit and Control Committee in 2020 are
detailed in Section G of this Report.
Identify the directors who are members of the audit committee and have been
appointed taking into account their knowledge and experience in accounting or
audit matters, or both, and state the date that the Chairperson of this
committee was appointed.

Name of Directors with experience
Date of appointment of the Chairman
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Marcos Contreras
Manrique
18/03/2020

APPOINTMENTS AND REMUNERATION COMMITTEE
Name
José Antonio Asiain
Asiáin Ayala
Jose
Jean Louis Chaussade
Estapé Tous
Isabel Estape
José Lopez
López Burniol
Juan Jose
%
A of proprietary Directors
% of independent Directors
% of other external Directors
Number of meetings

Position
Chairman
Committee Member
Committee Member
Committee Member

Category
Category
Independent
Independent
Proprietary
Proprietary
50%
50%
0%
4

Explain the functions, including, where appropriate, those additional to those
required by law, ascribed to this committee, and describe the procedures and
rules for its organisation and operation. For each one of these functions, briefly
describe its most important actions during the year and how it has exercised in
practice each of the functions attributed to it by law, the bylaws or other
corporate resolutions.
As required in the bylaws, the Board of Directors named an Appointments and
Remuneration Committee with the areas of responsibility and to be governed
by the rules of operation set forth in current regulations. The Appointments and
Remuneration Committee is made up exclusively of non-executive Directors. At
31
31 December 2020, it had four members, two of whom were independent. The
Appointments and Remuneration Committee appointed a chairman from
among the independent Directors. It also appointed a Deputy Secretary who is
not a Director.

Notwithstanding any other task which may be assigned to it from time to time
by the Board of Directors, the Appointments and Remuneration Committee shall
exercise the following basic duties.
a) To evaluate the balance of skills, knowledge and experience on the Board of
Directors. For such purposes, it shall define the roles and capabilities
required of the candidates to fill each vacancy, and shall evaluate the time
and dedication necessary for them to effectively perform their duties.
b) To establish a target representation of the gender least represented on the
Board of Directors and prepare guidelines for how to achieve this objective.
c) To submit to the Board of Directors proposals for the nomination of the
independent Directors to be appointed by co-option or for submission to the
decision of the General Shareholders' Meeting, as well as the proposals for
the reappointment or removal of such Directors by the General
Shareholders' Meeting.
d) To report on the proposed appointments of the remaining Directors to be
appointed by co-option or for submission to the decision of the Sole
Shareholder, as well as proposals for their reappointment or removal by the
Sole Shareholder.
e) To report on proposals for the appointment and removal of senior executives
and the basic terms and conditions of their contracts.
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f) To examine and organise the succession of the Chairman of the Board of
Directors and the CEO of the Company and, where applicable, make
recommendations to the Board of Directors to ensure a smooth and wellplanned handover.
g) To propose to the Board of Directors the remuneration policy for Directors,
general managers and those carrying out senior executive duties and
reporting directly to the Board, to the Executive Committees, or to Chief
Executive Officers, as well as the individual remuneration and other
contractual conditions of executive Directors, and to ensure that such
policies are observed.
For all matters not expressly foreseen for the Appointments and Remuneration
Committee, the rules of operation set forth in the bylaws with regard to the
Board of Directors shall be applied, provided that they are compatible with the
nature and duties of the Appointments and Remuneration Committee.
As a consequence of the powers attributed, the most important actions of the
Appointments and Remuneration Committee in 2020 were:
-

At the meeting held on 6 February 2020: 1) Settlement related to the
termination of the contract of a member of senior management; 2) Proposal
for the reappointment of Directors and proposal for establishing the
number of members of the Board of Directors; and 3) Proposal for the
reclassification of a Director.

-

At the meeting held on 18 March 2020: 1) Acknowledgment of the
appointment of new Directors; 2) Composition of the Executive Committee
and the Audit and Control Committee; 3) Review of the Annual Corporate
Governance Report for 2019; and 4) Proposal for the remuneration of the
executive team.

-

At the meeting held on 22 June 2020: Review of senior management
remuneration.

-

At the meeting held on 30 November 2020: 1) Preparation of the suitability
assessment for a new Director; and 2) Proposed modification of the Protocol
on procedures for selecting and assessing the suitability of post
appointments.

On 14 February 2020, the agreement to reappoint the Chairman of the
Committee was implemented through written procedure and in session.
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D

RELATED-PARTY AND INTRAGROUP TRANSACTIONS

D.1
D.1

Details of the transactions conducted between the entity or entities of its group and the
shareholders, cooperativist unit holders, holders of proprietary rights or any other right
of the entity of an equivalent nature.
The most significant transactions carried out between CriteriaCaixa or its subsidiaries
and the Sole Shareholder, Caixa d’Estalvis
d'Estalvis i Pensions de Barcelona Banking Foundation,
"la Caixa", were as follows:

”la Caixa"
Caixa”
"la
Banking
Foundation
”la Caixa"
Caixa”
"la
Banking
Foundation

CriteriaCaixa

Corporate

Dividends and other
profit distributed

CriteriaCaixa

Contractual

Financing agreements:
of loans

390,000

6,000

COMMENTS: Note 25 to the consolidated financial statements of CriteriaCaixa gives all
the balances, in the aggregate, of the Sole Shareholder with companies in the Criteria
Group.
All dividends and other profit were distributed in the form of distribution of reserves.
D.2

the transactions conducted between tne
the entity or entities of its group and
the
Details of
or tne
ana tne
Directors or members of the governing body or executives of the entity.
N.A.
COMMENTS: All transactions were carried out in the ordinary course of business and on
an arm's
arm’s length basis.

D.3

Details of
or intra-group transactions.

Corporate name of
the group entity
Vivienda Asequible
Arrendamiento y
Servicios, S.L.U.

Inmo Criteria
Caixa, S.A.U.
Inmo Criteria
Arrendamiento II,
S.L.U.

Amount
Brief description of the transaction
(thousands of
euros)
202,986
Loan granted (novation): Extension of the limit on a loan
from €150,000 thousand to €202,986 thousand for the
early repayment of two previously granted loans of
€50,000 and €27,986 thousand, respectively.
-

Loan (granted in 2017): €65,000
Loan (granted in 2020): €15,000, undrawn

Loan granted

65,000

30,000
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Saba
Infraestructuras,
S.A.
Mediterranea
Beach & Golf
Resort

Loan granted (novation)

156,700

Loan (granted in 2020): €21,000 thousand
Loan (granted in 2020): €29,000 thousand, of which
€5,000 thousand have been written down.

26,000

COMMENTS: See Note 25 to the consolidated financial statements of the Criteria Group
and Note 18 to the separate financial statements of CriteriaCaixa.
D.4

List the mechanisms established to detect, determine and resolve any possible conflicts
of interest between the entity or its group and its Directors, or members of its governing
body or its executives.
The Company keeps its Directors informed of their obligations and, in particular, of their
obligation to avoid the conflicts of interest set forth in the Corporate Enterprise Act.
Each year, the Deputy Secretary of the Board of Directors sends a form to each Director
where they can indicate the existence of any conflict of interest, in order for such
conflicts to be recorded in the financial statements and, if applicable, to evaluate if, in
exceptional cases, an exemption should be granted allowing Directors to carry out
specific actions having requested authorisation.
Furthermore, the Company has an Internal Code of Conduct on matters relating to the
Stock Market, which sets forth various obligations, such as refraining from carrying out
certain transactions during certain periods, communicating and reporting certain
transactions to the Company, safeguarding and taking action with regard to information
that may be considered insider information.
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E

RISK CONTROL AND MANAGEMENT SYSTEMS

E.1
E.1

Describe the risk management system in place at the entity.
entity
Risk control is fully integrated in the business and the Criteria Group plays a proactive
role in ensuring that it is implemented.
The Corporate Risk Management Policy (hereinafter, "CRM") provides a framework for
the establishment of a risk management model in the Criteria Group, including
(“CRM Model").
Model”).
CriteriaCaixa and wholly owned companies under direct management ("CRM
The main aspects of the CRM Model are:
•

•

•

•

•

•

Control environment/Training and communication: promoting a risk
management and control culture, informing all employees of updates to CRM
policies and procedures and offering regular training.
Setting of corporate targets: based on Criteria Group's mission and vision, these
targets are the basis and starting point for risk identification and assessment
and control activities.
Risk identification and assessment: to detect risks that could prevent corporate
targets from being achieved, and to assess them based on probability of
occurrence and impact (economic, reputational and in relation to business
continuity).
Control activities: to ensure the efficiency of the guidelines set by Management
in a risk control framework, associating controls to risks in order to reduce their
probability of occurrence and/or impact.
Monitoring and reporting: to control changes in risks for each area and/or
business, monitoring the assessment of controls and assessing their
effectiveness to report to the governing bodies.
Supervision: ensure the efficiency of the CRM model by verifying the existence
of controls to mitigate risks and check they function correctly.

To work correctly, the CRM Model uses a methodological approach based on the three
lines of defence model, in which different levels of activity are defined to ensure that
risks are managed and monitored efficiently.
First line of defence: made up of the areas/businesses at Criteria Group responsible for:
•
•
•

Identifying, assessing, mitigating and controlling risks, following the
approved internal policies and procedures.
Reporting to the Internal Control Function on the status of the risks for
which they are responsible.
Maintaining effective internal control and consistently implementing risk
control procedures.

Second line of defence: made up of the Internal Control function, which is responsible
for:
•
•
•

Defining the CRM model.
Participating actively in the preparation of risk strategies and in key
decisions about their management.
Consistently monitoring the effectiveness and development of the controls
and risks, reporting to the Management Committee.
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•
•

Monitoring and ensuring the standardisation of the CRM Model, and
keeping it updated.
Implementing the corresponding improvements to the CRM Model.

Third line of defence: made up of the Internal Audit function, which is responsible for:
•
•
•

E.2

Supervising the efficiency and sufficiency of the CRM Model.
Independently assessing the effectiveness of corporate governance, risk
management and internal control.
Verifying and reviewing the implementation of corporate control and risk
management procedures by the first and second lines of defence.

Identify the bodies in the entity responsible for preparing and implementing the risk
management and control system.
Board of Directors. Through the Audit and Control Committee, it supervises the efficacy
of internal control and corporate risk management systems, including tax risks. It is the
body responsible for approving the CRM Policy.
Audit and Control Committee. This committee is responsible for supervising internal
audit services at the Criteria Group. The Audit and Control Committee relies on the
Internal Audit function to oversee the effectiveness of the CRM Model.
Management Committee. This committee is responsible for ensuring that controls are
correctly implemented, taking the required decisions in relation to improvements in the
control activities implemented and/or action plans required, reporting to the Audit and
Control Committee and the Board of Directors.

E.3

Indicate the main risks that may prevent the entity achieving its business targets.
As per the methodology set forth in the international standards of the Committee of
Sponsoring Organizations of the Treadway Commission (COSO), the CRM model
establishes four categories of risks which, should they arise, could hinder the Group
achieving its objectives:
•

Strategic: risks associated with achieving corporate targets.

•

Financial: risks associated with the main financial variables. There are seven
subcategories:
•
•
•
•
•
•

Liquidity: the risk of insufficient liquid assets to meet the contractual
maturities of liabilities and business needs.
Credit: the risk of potential losses arising from a counterparty not meeting
its payment obligations.
Impairment of equity portfolio: possible loss or impairment in the economic
profitability of the Group's business activities.
Impairment of real estate assets: possible impairment of real estate assets.
Impairment of other assets: possibility of depreciation on those Criteria
Group assets that are neither holdings nor real estate assets.
Market: possibility that the value of a financial instrument may vary as a
result of changes in share prices, interest rates or foreign exchange rates.

22

•

E.4

Reliability of financial information: possibility that the integrity, reliability
and quality of financial information may be affected.

•

Operational: risk of loss arising from mistakes or inadequate management of
internal processes, people, systems, the use of assets or operating
infrastructure.

•

Legal/compliance: risk relating to compliance with laws, regulation or market
standards in the areas where the Criteria Group operates, in addition to
compliance with internal policies.

Identify whether the bank has risk tolerance levels.

The CRM Model establishes that the areas/businesses of the Criteria Group that make
up the first line of defence identify, assess, control and mitigate risks in an appropriate
control environment, as established in the approved internal policy and procedures. The
effectiveness and performance of these risks and controls is monitored by the Internal
Control function, whilst Internal Audit is responsible for supervising the efficiency of the
model as a whole.
Furthermore, CriteriaCaixa has a number of management indicators in place (those that
are most representative for risk management at the Company), which enable governing
and management bodies to monitor acceptable levels of risk. These indicators are
monitored by the Deputy General Manager of the Finance, Resources and Human
Resources Division and communicated to the Management Committee and the Audit
and Control Committee every six months.

E.5

Identify any risks which have materialised during the year.
Currently, the CRM Model comprises the continuous evaluation of 127 risks, 66 of the
61 of the real estate business, and its status is reported every six
holding business and 61
months to the Group's management and governing bodies. Four of these 127 risks were
reported in the first half of the year, and three in the second half, in some cases as a
result of the COVID-19 crisis.
In order to mitigate the impact of these risks, CriteriaCaixa has continued to diversify its
portfolio while adopting a proactive liquidity management approach, supporting
corporate transactions to improve the profitability of the financial sector, and has
strengthened controls in the monitoring of liquidity positions, communications with the
regulator, reducing manual tasks in transactions with brokers and maintenance circuits,
rehabilitation and commissioning of real estate assets.
In 2020, there were no breaches of management indicators, all of which remained within
compliance levels.

E.6

Explain the response and monitoring plans for all major risks, including tax compliance
risks, of the company, as well as the procedures followed by the company to ensure that
the board of directors responds to any new challenges that arise.
The CRM Model implemented employs the three lines of defence model, in which
different levels of activity are defined to ensure that risks are managed and monitored
efficiently.
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The main risks are reassessed every six months by the bodies responsible in terms of
their impact and probability of occurrence. Further, each risk manager must assess
whether it is necessary to monitor new emerging risks in their sphere of activity that
could jeopardise the achievement of the objectives.
The results of this assessment are reported to the Management Committee and the
Board of Directors via the Audit and Control Committee.
The response and monitoring plans for the main risks of the Criteria Group are detailed
in Section G of this Report.
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F

INTERNAL CONTROL OVER FINANCIAL REPORTING (ICFR)
Describe the mechanisms which comprise the internal control over financial reporting
(ICFR) risk control and management system at the entity.

F.1.

Company's control environment.
Specify at least the following components with a description of their main
characteristics:
F.1.1. The bodies and/or functions responsible for: (i) the existence and regular
updating of a suitable, effective ICFR; (ii) its implementation; and (iii) its
monitoring.

In their response, entities should note whether the Board of Directors, as laid
down in its regulations, is ultimately accountable for the existence and regular
updating of a suitable, effective ICFR and whether the audit committee,
pursuant to its regulations, is assigned responsibility for its oversight. Likewise,
entities should state whether other internal codes assign senior management
responsibility for the design and management of ICFR.
The ICFR Policy establishes the roles, responsibilities and internal control model
applicable to ICFR, as described in this section.
The Board of Directors at CriteriaCaixa assumes responsibility for ensuring the
existence of a suitable, effective ICFR system and delegates powers to the
Deputy General Manager of the Finance, Resources and Human Resources
Division for its design, implementation and operation.
It is also the competent body for the approval of the ICFR Policy and any changes
to it.

CriteriaCaixa's bylaws state that the Audit and Control Committee's
responsibilities shall include at least the following:
-

To oversee the process for preparing and submitting required financial
information and the effectiveness of the Company’s
Company's internal control
systems, internal audit and risk management system, including tax risks,
and to discuss with the auditors of accounts any significant weaknesses
in the internal control system identified during the course of the audit.

-

Company’s accounts and the Board of Directors'
Directors’
To review the Company's
mandatory periodic financial reporting which the Board must furnish to
the markets and their supervisory bodies and, in general, to monitor
compliance with legal requisites on this subject matter and the correct
application of generally accepted accounting principles, and prior
reporting to the Board of Directors on periodic financial reporting and
proposals for amendment of the accounting principles and criteria
suggested by Management.

Consequently, the Audit and Control Committee is responsible for supervising
the ICFR activities and to this end, receives support from: (i) the Internal Control
over Financial Reporting Area (ICFR area); (ii) the Internal Audit Area;
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(iii) external auditors (as they review the pre-defined procedures in terms of the
ICFR section of the Annual Corporate Governance Report (ACGR) of CriteriaCaixa
each year); and (iv) other experts as deemed appropriate.
The Management Committee is responsible for revising and approving the ICFR
Process.
The Policy describes the internal control model, as part of which a
methodological and organisational approach has been taken based on the three
lines of defence applicable to ICFR:
First line of defence: Criteria Group Areas/Businesses

The Areas/Business Units assigned the following responsibilities:
-- Undertaking transactions that are reflected in accounts.
-- Participating in the process for preparing and/or reviewing financial
information.
Second line of defence: Internal Control over Financial Reporting
The ICFR function monitors whether the practices and processes in place at the
Company ensure the reliability of the financial information and compliance with
applicable regulations.
Accordingly, it has the responsibility to ensure that financial reporting complies
with the principles of: existence and occurrence; completeness; valuation;
presentation, disclosure and comparability; and rights and obligations.
Third line of defence: Internal Audit
This division is responsible for continuously reviewing the design,
implementation and operation of ICFR at the Criteria Group. creating and issuing
reports which help CriteriaCaixa's Audit and Control Committee oversee ICFR.
F.1.2. The existence or otherwise of the following components, especially in
connection with the financial reporting process:
The departments and/or mechanisms in charge of: (i) the design and review of
the organisational structure; (ii) defining clear lines of responsibility and
authority, with an appropriate distribution of tasks and functions; and (iii)
deploying procedures so this structure is communicated effectively
throughout the entity, with particular regard to the financial reporting
process.
The bank should report the main characteristics of the procedures for the design,
review and updating of the organisational structure, the lines of responsibility and
authority and if these have been documented and distributed to all employees
involved in preparing financial information at the bank and its group.
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Through its Board of Directors, Appointments and Remuneration Committee,
CEO and Management Committee, CriteriaCaixa reviews the entity's
organisational structure and the lines of responsibility and authority.
The lines of responsibility and authority for drawing up the entity’s
entity's financial
information are clearly defined. It also has a comprehensive plan which includes,
amongst other issues, the allocation of tasks, key dates and the various revisions
to be carried out by each of the hierarchical levels. Both the above-mentioned
lines of authority and responsibility and planning have been duly documented
and all of those people taking part in the financial reporting process have been
informed of the same.
The ICFR function reviews, at least once a year and whenever annual or interim
financial statements are issued, all the risks within the ICFR scope and all control
activities designed to mitigate these.

Code ot
of conduct, approving body, degree of dissemination and instruction,
code
principles and values covered (stating whether it makes specific reference to
record keeping and financial reporting), body in charge of investigating
breaches and proposing corrective or disciplinary action.
With regard to the code of conduct, the entity should include information on
how this is distributed, whether employees must formally adhere to it and what
training is given on the code.
CriteriaCaixa has a Code of Ethics approved by its Board of Directors, which
establishes the values and reinforced standards of action to which all persons
who provide their professional services to CriteriaCaixa must adhere. The Code
of Ethics is permanently available on the intranet and on the corporate website
and is sent to persons subject to the Code of Ethics, requiring acknowledgement
of receipt, awareness and commitment to compliance.
The reinforced conduct standards of CriteriaCaixa are: regulatory compliance;
prevention of conflicts of interests; protection of the Company's assets;
upholding its corporate reputation; promoting free competition among
suppliers; excellence and professionalism in the tasks entrusted to it; teamwork;
integrity through rigorous internal control; prevention of fraudulent practices
and non-acceptance of gifts or favours; compliance with the Internal Relations
Protocol with CaixaBank, and the preservation of confidentiality. In addition,
respect for people, for their dignity and diversity, for cultures and for their
contribution to progress, and commitment to social and environmental
responsibility are CriteriaCaixa values.
In addition, CriteriaCaixa has an Internal Code of Conduct in the Securities
Market (hereafter, ICCSM) that regulates the conduct of members of the Board
of Directors, Persons with Management Responsibility as well as other
employees appointed for this purpose by the ICCSM Conduct Monitoring
Committee.
The ICCSM is permanently available on the corporate website and is sent directly
to the persons subject to the Code, requiring acknowledgement of receipt,
awareness and commitment to compliance.
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CriteriaCaixa also has a Policy for the Use of Information Systems approved by
the Board of Directors that aims to raise awareness and guarantee the proper
use and security of the technological media owned by the Company and the
information they contain, both inside and outside the Company's facilities.
The Deputy General Manager responsible for the Legal and Tax Area (Deputy
General Manager) investigates all complaints involving potential breaches of
these, for which task they may require the collaboration of other Company
employees. If the complaint involves the Deputy General Manager, it will be
addressed to the CEO while the investigation and resolution will correspond to
an Internal Committee made up of the CEO and two directors who are members
of the Audit and Control Committee.

‘Whistle-blowing’ channel, for the reporting to the audit committee of any
'Whistle-blowing'
irregularities of a financial or accounting nature, as well as breaches of the
code of conduct and malpractice within the organisation, stating whether
reports made through this channel are confidential.
The entity should inform all employees of how to access the whistle-blowing
channel (by phone, email, in writing) and that all reports are dealt with
confidentially prior to being examined by members of the audit committee.
Complaints relating to possible breaches of the Code of Ethics and the System for
Internal Control over Financial Reporting, among other internal rules, are
Company’s
submitted through the whistle-blowing channel available on the Company's
intranet for all employees. Complaints may be anonymous, if preferred, in which
case the complainant will lose the visibility and traceability of the complaint made
by not registering their identity. Once the complaint has been received, the
Deputy General Manager (with the exception of complaints involving the Deputy
General Manager, which will be directed to the CEO) will investigate the facts.
Communications about possible breaches of the ICCMV are directed to the
ICCMV Monitoring Committee, which reports any complaints it receives to the
Board of Directors.
Periodic training and refresher courses for personnel involved in preparing and
reviewing financial information or evaluating ICFR which address, at least,
accounting rules, auditing, internal control and risk management.
Entities should provide summarised information on the subjects covered in the
training and refresher courses as well as other significant quantitative (the number
of employees who have received the training, etc.) and qualitative information.
As part of training within the Criteria Group, CriteriaCaixa arranged 1,662 hours of
technical training programmes for employees in 2020, mainly relating to sector
issues affecting investees, information systems and accounting management.
It should be noted that in 2020, ten Group employees attended an ICFR training
course, in addition to the 84 employees attending in previous years.
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The Group's respective financial areas also subscribe to various national and
international accounting/financing publications, journals and websites. These
are checked regularly to ensure that the Entity takes into account any
developments when preparing financial information.
F.2.

Risk assessment in financial reporting: The purpose of these indicators is to inform the
market about the degree of development and systematisation in the entity’s
entity's process for
identifying the sources and risks of errors or irregularities in its financial reporting.
Associated activities should contemplate both routine or typical transactions as well as
less frequent and potentially more complex ones.
F.2.1. The main characteristics of the risk identification process, including risks of
error or fraud.

With regard to the risk or fraud identification process, entities should provide
information on the process established. It is not necessary to list the error or
fraud risks identified.
Report the main characteristics of the risk identification process, including risks
of error or fraud, stating whether:
••

The process exists and is documented.
The ICFR Policy mentioned in section F.1.1. is complemented by CriteriaCaixa's
ICFR Process, approved by CriteriaCaixa's Management Committee, which
provides a more detailed description of ICFR-related procedures.

••

The process covers all financial reporting objectives,
occurrence; completeness; valuation; presentation,
comparability; and rights and obligations), is updated
frequency.

(existence and
disclosure and
and with what

The ICFR Process establishes that, at the start of each financial year, the
officer responsible for the ICFR function at the Criteria Group must revise
the scope of the ICFR Model and plan the activities to be undertaken in the
year, by:

-

Identifying the headings, accounts and disclosures that bear
a significant risk and potentially have a material impact on
financial information, thereby warranting special attention
based on the materiality criteria defined.

-

Linking these headings/accounts to business and support
processes.

-

Identifying the companies subject to supervision.

The risks defined will refer to possible material errors (intentional or
otherwise) in relation to the financial information objectives: existence and
occurrence; completeness; valuation; presentation, disclosure and
comparability; and rights and obligations.
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The GRC Suite IT tool, designed to ensure the integrity of ICFR, uniformly
and systematically reflects all the activities involved in a process and
associates them with existing risks and controls in the preparation of
financial information.
••

A specific process is in place to define the scope of consolidation, with
reference to the possible existence of complex corporate structures, special
purpose vehicles, holding companies. etc.

CriteriaCaixa's ICFR Function is responsible for supervising the
implementation of the ICFR model at CriteriaCaixa subsidiaries, in addition
to ensuring the appropriateness of the methodology implemented at each
company and the homogenisation of the ICFR models in the Criteria Group.
In the event that a subsidiary has its own ICFR model, responsibility for
overseeing it lies with the Board of Directors of that subsidiary, subject to
supervision by CriteriaCaixa's ICFR Function.
••

The process addresses other types of risk (operational, technological,
financial, legal, reputational, environmental, etc.) insofar as they may affect
the financial statements.
As indicated in the ICFR Process, the Criteria Group has a methodology to
identify, revise and update the risks and controls that affect the generation
of financial information, including risks of error or fraud. This process is
performed by drawing up risk matrices and controls.
The components that comprise these matrices are as follows:
-

Processes:
-

-

Risks and control activities relating to the aforementioned
processes are identified.
Risks:

-

Risk identification relates exclusively to the risk of material error
and fraud in financial information reported to the markets.

-

Furthermore, the impact of other types of risk (operational,
financial, technological, and compliance, etc.) shall be taken into
account in the identification of risks of material error in the
financial information.

-

As part of risk identification, any reports received via the
confidential consulting and whistle-blowing channel relating to the
lack of reliability in terms of the financial information shall be
considered.
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••

entity’s governance bodies is responsible for
Finally, which of the entity's
overseeing the process.
The governing and management bodies receive periodic details on financial
information, while the Audit and Control Committee monitors the
generation, preparation and review of the financial information based on
the review of the process carried out by the Internal Audit function and the
External Audit opinions.

F.3.

Control activities: Investors should be reliably informed of the scope of the specific
control activities the entity has implemented to mitigate the risk of errors or
irregularities in financial reporting. Hands-on experience has helped identify certain
critical areas such as: (i) procedures for confirming estimates and critical judgements;
(ii) outsourced functions; and (iii) the systematisation and documentation of closing
procedures.
F.3.1. Procedures for reviewing and authorising the financial information and
description of ICFR to be disclosed to the markets, stating who is responsible
in each case and documentation and flow charts of activities and controls
(including those addressing the risk of fraud) for each type of transaction that
may materially affect the financial statements, including procedures for the
closing of accounts and for the separate review of critical judgements,
estimates, evaluations and projections.
The Deputy General Manager of the Finance, Resources and Human Resources
Division is responsible for preparing and reviewing financial information,
requesting that the other Business Areas and Criteria Group companies ensure
that the financial information submitted is sufficiently detailed.
The preparation and review of financial information rely on suitable human and
technical resources which enable the Criteria Group to disclose accurate,
truthful and understandable information on its transactions in compliance with
applicable standards and to guarantee, through the establishment of control
mechanisms, the reliability and integrity of the financial information. Also,
financial reporting is monitored by the various hierarchical levels of the Deputy
General Manager of the Finance, Resources and Human Resources Division, and,
where applicable, double-checked with other Business Areas of the Criteria
Group. Finally, the key financial information disclosed to the market is examined
and approved by Criteria's Board of Directors.
The Criteria Group has in place a process whereby it constantly revises all
documentation and formalisation of the activities carried out, any risks inherent
in preparing the financial information and the controls needed to mitigate
critical risks. This ensures that all documentation is complete and up-to-date.
In this connection, the documentation of the critical processes and control
activities contains the following information:
-

Description of control activities.
Evidence to support the undertaking of said control activities.
Control status: implemented, non-existent, not formally arranged.
Purpose of control activities: preventive or detective.
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-

Whether the control mitigates a risk that may result in fraud or not.
Importance of the control: key or standard control.
Nature of the control.
Level of control activity automation.
Executor and supervisor of the control.
Control frequency.
Control support system.
Financial assertions: existence and occurrence, completeness, valuation,
rights and obligations, presentation, disclosure and comparability.
- Identified action plans associated with the control activity.
The ICFR function assesses the effectiveness of control activities through the
results of evaluations received via the GRC Suite IT tool, meetings to ascertain
understanding and verification with process supervisors and/or control activity
supervisors, in addition to the information obtained from Internal Audit.

Based on the information provided, the ICFR function will take a decision on the
appropriateness and sufficiency of the controls implemented, proposing the
implementation of corrective measures, where applicable, for controls that are
not deemed appropriate or sufficient.
As a supplement to the control activities described above, there are review and
approval procedures applicable to balances and transactions qualifying as
significant and containing a high degree of estimation or judgement, provided
that the estimates or judgements used in the hypothetical scenario have a
significant impact on financial information. These are documented in the Report
of Judgements and Estimates submitted to Management and the Audit and
Control Committee for review.
The Criteria Group has an upward internal key control certification process
whereby the persons responsible for each of the controls identified shall submit
certifications guaranteeing their efficient execution during the period in
question. The process is carried out at least once a year, and whenever financial
statements are drawn up.
The Deputy General Manager of the Finance, Resources and Human Resources
Division informs the Audit and Control Committee of the outcome of this
attestation process. Likewise, the Chairman of the Audit and Control Committee
presents the results of the attestation process to the Board of Directors, for
information purposes.

F.3.2. Internal control policies and procedures for IT systems (including secure
access, control of changes, system operation, continuity and segregation of
duties) giving support to key processes regarding the preparation and
publication of financial information.
The IT systems referred to above are those used to directly prepare the financial
information as well as those which are relevant in processing or controlling
those transactions reflected in this information.
The policies and procedures referred to are those which establish how the
systems and applications operate to: (a) maintain adequate control over access
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to applications and systems; (b) establish the steps to be followed to ensure that
new applications, or existing ones when these are modified, process the
transactions adequately and provide reliable information; and (c) establish data
recovery mechanisms as well as providing continuity to the processing and
recording of transactions should the usual operating systems be interrupted.
The IT systems which support processes for the preparation of the financial
information are subject to internal control policies and procedures which ensure
completeness when preparing and publishing financial information, as listed
below:
- Information Systems Use Policy, which aims to ensure suitable use of
CriteriaCaixa's technical and IT resources.
- Information Security Policy, which aims to ensure that the technical and
organisational measures required to prevent alteration, loss, unavailability
and unauthorised processing of or access to Company resources and data are
properly applied.
- Personal Data Protection Policy, which provides the guidelines that all areas
of the Company must follow regarding the protection of personal data.
- Business Continuity Policy, which is intended to specify and establish the
business continuity plan for any person or company that works for the
Company.
The operational management of the security of CriteriaCaixa's information
systems is outsourced to companies in the CaixaBank Group, which apply
internal control policies and procedures in terms of information systems
applicable to CriteriaCaixa.
Specifically, the following policies apply with regard to:
-

Information Security Management System: An information security
management system based on international best practices is in place.

-

Operating and business continuity: There is an IT Contingency Plan in
place to deal with serious situations to guarantee IT services are not
interrupted, where the security and continuity aspects of the systems are
managed by the CaixaBank Group and CriteriaCaixa, respectively.

-

Information technology (IT) governance: The IT Governance model
ensures that IT services are aligned with the Entity's business strategy.

The CaixaBank Group's IT services have been designed to meet the needs of the
business, ensuring:
-

Segregation of duties.
Change management.
Incident management.
IT quality management.
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-

Risk management: operational, reliability of financial
reporting, etc.
Identification, definition and monitoring of indicators (scorecard).
Existence of governance, management and monitoring
committees.
Internal controls which include annual internal and external audits.

All information provided on CaixaBank in section F.3.2 of this report has been
prepared based on information provided by that entity.
F.3.3. Internal control policies and procedures for overseeing the management of
outsourced activities, and of the appraisal, calculation or valuation services
commissioned from independent experts, when these may materially affect
the financial statements.

With regards to the outsourced activities, the information should refer to those
which execute or process transactions reflected in the financial statements,
supervising its correct execution or processing and other relevant ICFR activities
at the bank.
For all appraisals, judgements or calculations carried out by third parties, the
bank should indicate if there are procedures in place to check the ability and
independence of the third party and other relevant aspects (methods used,
main assumptions, etc.).
With the exception of information system management outsourced to the
CaixaBank Group, the CriteriaCaixa activity with the greatest involvement of
external suppliers is real estate activity.
Certain registration functions in this activity that support processes involved in
the preparation of financial information are outsourced, documented and, in
large part, semiautomatic in information systems. Furthermore, control and
review procedures are in place to supervise the adequate performance of the
outsourced activities.
Furthermore, with regard to the measurement of the real estate activities
portfolio, the carrying amount of its properties is periodically compared with its
recoverable amount. To determine this recoverable amount, the Directors
primarily consider appraisals by independent third-party experts. To this end,
the Criteria Group has a corporate policy that guarantees the professional
competence, independence and objectivity of external valuation agencies as
provided for in legislation, under which these agencies must comply with
neutrality, transparency and technical rigour requirements.
F.4.

Information and communication: the information sought is so investors know whether
the entity has deployed procedures and mechanisms to convey the applicable action
criteria to staff involved in drawing up financial information, and that they are aware of
the information systems supporting these processes.
F.4.1. A specific function in charge of defining and maintaining accounting policies
(Accounting Policies Area or Department) and settling doubts or disputes over
their interpretation, which is in regular communication with the team in
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charge of operations, and a manual of accounting policies regularly updated
entity’s operating units.
and communicated to all the entity's
Entities should accordingly state what Department or Area is entrusted with this
responsibility, what position they hold within the organisation and if this
function is exclusive. With regard to the manual of accounting policies, the bank
should report on aspects such as: (i) the frequency with which this is updated;
(ii) the main characteristics of the process; and (iii) the date of the latest update.
Responsibility for defining the accounting criteria of CriteriaCaixa lies with the
Financial Management Area, under the Deputy General Manager of the Finance,
Resources and Human Resources Division. The objective of the Finance
Management Area is to establish the principles that govern the Criteria Group
in terms of the recognition, measurement and accounting of its transactions,
operations and events for the production and presentation of the Company's
individual and consolidated financial information.
In this regard, there is an Accounting and Management Control Policy, a Group
Accounting Principles Manual and other more specific accounting procedure
manuals applicable to the Group. All these documents are available on
CriteriaCaixa's intranet.
Specifically in terms of accounting policies, the Finance Management Area is
tasked with solving any accounting matter regarding which questions arise in
terms of the interpretation thereof, either because it is a new type of operation
or because of any regulatory changes. Furthermore, in terms of one-off
transactions, the Finance Management Area prepares documentation regarding
their analysis and the study of the impact of these transactions on accounts.
Furthermore, it is responsible for monitoring the regulatory implementation of
accounting aspects, and is responsible for training and updating the staff
affected.
F.4.2. Mechanisms in standard format for the capture and preparation of financial
information, which are applied and used in all units within the entity or group,
and support its main financial statements and accompanying notes as well as
disclosures concerning ICFR.

With regard to this recommendation, entities should report the main
characteristics of the IT applications used by the units within the bank or group,
in order to provide the information used in the financial statements, including
those used in the aggregation and consolidation process of the information
reported by the various units.
The Criteria Group has internal IT tools which guarantee the completeness and
consistency of the processes for capturing and preparing financial information.
All of these applications have IT contingency mechanisms which guarantee that
the data are held and can be accessed in any circumstances.
To prepare the consolidated information, both CriteriaCaixa and other Criteria
Group companies use specialist tools providing mechanisms to capture, analyse
and prepare financial information in standard format. The accounts plan, which
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is incorporated into the consolidation application, has been defined to comply
with requirements of the various regulators.
The GRC Suite IT tool ensures the integrity of ICFR and uniformly reflects all the
activities involved in a process and associates them with existing risks and
controls.
F.5.

Monitoring of system functionality: The itemised information provided should show
how the entity monitors ICFR, in order to prevent or remedy deficiencies in its design or
operation, as well as to correct any incidents or weaknesses detected. The points to be
covered concern ICFR monitoring by the audit committee and should reflect actions
taken to this end during the financial year.

F.5.1. The monitoring activities undertaken by the Audit Committee and whether the
bank has an internal audit function whose competencies include supporting
the audit committee in its role of monitoring the internal control system,
including ICFR. Describe the scope of the ICFR assessment conducted in the
year and the procedure for the person in charge to communicate its findings.
State also whether the bank has an action plan specifying corrective measures
for any flaws detected, and whether it has taken stock of their potential
impact on its financial information.
The ICFR monitoring activities refer to those undertaken by the audit
committee. The bank's response should include information on whether these
activities include (i) approval of the audit plans; (ii) ascertaining who shall carry
these out; (iii) assessing the adequacy of the work carried out; (iv) reviewing and
evaluating the results and their effect on financial information; and (v)
prioritising and monitoring the corrective actions.
The internal audit function should state its position in the organisational chart,
who it reports to, the main activities carried out and other relevant aspects
(resources available, exclusivity in carrying out the function, etc.).
The statements on the scope of the ICFR assessment should reveal to what
extent the various components of the financial information published have been
supervised in the year (for example, whether the process for identifying and
assessing risks in financial reporting has been assessed; whether the practices
of the control environment and information system controls have been
assessed; whether the efficiency of the design and the effective working of the
system has been reviewed, etc.).

Notwithstanding the risk management and control functions of the Board of
Directors, the Audit and Control Committee is responsible for overseeing the
process for preparing and submitting financial information and the effectiveness
of the Company's
Company’s internal control and risk management systems, and to discuss
with the auditors any significant weaknesses identified during the course of the
audit.
To carry out this supervision function, the Audit and Control Committee reviews
and evaluates the findings of the internal and external audits carried out, their
possible impact on financial information and monitors, where applicable, the
required corrective actions, considering the priority to be given to each one. It
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also reviews and, where appropriate, submits the Annual Internal Audit Plan to
the Board of Directors for approval, ensuring that its scope is sufficient to
provide adequate coverage for the main risks to which CriteriaCaixa and its
wholly owned subsidiaries are exposed.
CriteriaCaixa has an Internal Audit Unit, established to add value and improve
the effectiveness of the internal control and risk management system of
CriteriaCaixa and its wholly owned subsidiaries. This division is under the Audit
and Internal Control Area functionally, reporting to the Audit and Control
Committee, and answers administratively to the Chief Executive. It carries out
its activities according to the principles of independence, objectivity and
confidentiality, as set forth in the Regulatory Standard of the Internal Audit
Function, which is approved by the Board of Directors after review by the Audit
and Control Committee.
In carrying out its work, Internal Audit analyses the effectiveness of the
procedures implemented by the Management, verifies compliance with the
established controls and identifies opportunities for improvement. Finally, it
issues a report containing its findings to the audited area and, if applicable, the
recommendations on the audited process are presented. The results of the all
the audits performed are submitted to the Audit and Control Committee for
assessment and review.
In the area of financial information, Internal Audit reviews the functioning of the
ICFR at the close of the year, and, together with the review of the existing
controls and audits of other processes during the year, this makes it possible to
draw a conclusion on the status of the ICFR at the Criteria Group level through
the publication of an annual audit report.
The annual ICFR assessment at 31
31December 2020 included the following activities:
- Review of the application of the CNMV reference framework and the
application of the Criteria Group's policies and procedures.
- Evaluating the descriptive documentation of the relevant processes, risks
and controls in drawing up the financial information.
- Verification of the operation of the control activities and evaluations for
employees of the areas involved in the preparation of financial information
and the ascending internal certification process for the key controls.

The Audit and Control Committee and senior management are informed of the
results of the ICFR evaluation. These reports contain recommendations, their
criticality, the time frame for resolving them and an action plan detailing
corrective measures for mitigating risks in financial information.
For clarification: Saba Infraestructuras S.A., which is 99.52% owned by
CriteriaCaixa, and its company group, has its own Internal Audit Department,
which periodically reports updates on the main risks faced by the Company, the
annual audit plan and the conclusions of audit engagements to CriteriaCaixa's
Internal Audit Department.
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F.5.2. A discussion procedure whereby the auditor (pursuant to TAS), the internal
audit function and other experts can report any significant internal control
weaknesses encountered during their review of the financial statements or
entity’s senior management and its audit committee
other assignments, to the entity's
or Board of Directors. State also whether the entity has an action plan to
correct or mitigate the weaknesses found.
The entity should report whether the audit committee has established a formal
procedure whereby any significant internal control weaknesses can be reported
to the bodies in question, as well as whether this procedure includes an
assessment and corrective measures of the impact on its financial information.
CriteriaCaixa maintains fluid communication with the accounts auditor, who
communicates with the members of the Audit and Control Committee.
Management is kept permanently informed of the conclusions reached during
the review of the financial statements. The auditors attend meetings of the
Audit and Control Committee, at which they report on the audit plan, the state
of progress in the review of annual and interim financial reporting, and their
conclusions prior to the authorisation for issue of the accounts, including, if
applicable, any significant internal control weaknesses.
In addition, and within its areas of activity, Internal Audit's reviews conclude
with the issue of a report evaluating the relevant risks and the effectiveness of
internal control of the processes and the transactions analysed. It also evaluates
the possible control weaknesses and shortcomings and formulates
recommendations to correct them. The Internal Audit reports are forwarded to
Management, and the Audit and Control Committee is informed of the main
conclusions of the reports. In addition, the Audit and Control Committee at all
of its ordinary meetings also issues a report on the activities carried out by the
Internal Audit Area, with specific information on all significant weaknesses
identified during the reviews made during the reporting period.
Internal Audit continuously monitors compliance with all recommendations
issued. This monitoring information, as well as the relevant incidents identified
in the Internal Audit reviews, are reported to the Audit and Control Committee
and senior management.
F.6.

Other relevant information: The entity should list here any additional information it
deems necessary to better interpret its ICFR mechanisms, providing these have not been
detailed in previous responses.

N.A.
F.7.

auditor’s report
External auditor's
F.7.1. Whether the ICFR information disclosed to the market has been reviewed by
the external auditor, in which case the corresponding report should be
attached as an appendix. Otherwise, explain why.
If section F of the ACGR regarding the description of the main characteristics of
internal control over financial reporting has been reviewed by the external
auditor, pursuant to the professional guidelines established for corporations,
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this report shall be published in its entirety as an appendix to the ACGR. If this is
not the case, the ACGR shall contain an explanation as to the reasons why the
ICFR information has not been reviewed by the auditor.
Alternatively, if the auditor has carried out a more extensive review based on
international generally-accepted auditing standards, using as a reference a
generally-accepted internal control framework, which offer a certain degree of
security on the design and/or working and/or efficiency of ICFR (along the lines
of the SOX compliance report in the United States), this report shall also be
published as an appendix to the ACGR.
In accordance with the recommendation concerning the “Guidelines
"Guidelines for Action
and Format of the Auditor's Report referring to information relating to Internal
Control over Financial Reporting (ICFR) in Listed Companies"
Companies” published by the
National Securities Market Commission on its website, the accounts auditor of
CriteriaCaixa has reviewed the information on the internal control over financial
reporting system.
The final report concludes that, as a result of the procedures applied regarding
information on ICFR, there are no relevant inconsistencies or incidents. This
report is attached as an Appendix to the Annual Corporate Governance Report.
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OTHER INFORMATION OF INTEREST

Additional information on section C.2.2
As a consequence of the powers attributed, the most important actions of the Audit and Control
Committee in 2020 were:
- At the meeting held on 18 March 2020: 1) Acknowledgment of the resignation of a member
of the Committee and reappointment of the Chairman of the Committee; 2) Examination of
the separate and consolidated financial statements and separate and consolidated
management reports for 2019; 3) Review of the draft External Audit Reports for 2019; 4)
Review of the auditor's letter on independence; 5) Approval of the Report on the
independence of the auditor; 6) Statement of non-financial information; 7) Information on
the Internal Control over Financial Information (ICFR) system; 8) Internal Audit reports on
ICFR and the statement of non-financial information; 9) Preparation of the separate and
consolidated financial statements and separate and consolidated management reports for
2019, the Annual Corporate Governance report and Statement of non-financial information.
Proposed distribution of profits for 2019; 10) Contracting of services to be provided by the
external auditor other than auditing; 11) Review of the Internal Audit reports since the last
meeting; 12) Review of the Annual Report on Internal Audit activities; 13) Approval and
submission to the Board of Directors of the annual report of the Code of Conduct Monitoring
Committee for 2019; 14) Approval and submission to the Board of Directors of the Criteria
Group's Consolidated Annual Crime Prevention Report for 2019; and 15) Review of the
services provided between the Criteria Group and the CaixaBank Group in 2019.
- At the meeting held on 22 June 2020: 1) Review of the External Audit annual planning; 2)
Monitoring of the corporate risks of the holding business and the real estate business; 3)
Review of the Internal Audit reports since the last meeting; 4) Review of the scope on
ICFRS; 5) Notification of the rental of commercial premises to CaixaBank; and 6) Review of
the proposed amendment of corporate policies.
- At the meeting held on 27 July 2020: 1) Information on the Internal Control over Financial
Reporting System (ICFRS); 2) Examination and submission to the Board of Directors of the
condensed interim consolidated financial statements and the interim management report
for the first half of 2020; 3) Status of the Limited Review of the half-yearly consolidated
interim Financial Statements; 4) Contracting of services to be provided by the external
auditor other than audit services; 5) Review of Internal Audit Reports since the last meeting;
and 6) Review of the proposed amendment of the Internal Rules of Conduct on Matters
Related to the Securities Market.
- At the meeting held on 10 December 2020: 1) Review of the impairment test; 2) Review of
the accounting treatment of Saba Infraestructuras, S.A.; 3) Planning of the External Audit; 4)
Contracting of services to be provided by the external auditor other than auditing; 5) Review
of the Internal Audit Reports since the last meeting; 6) Approval and submission to the Board
of Directors of the 2021
2021 Audit Plan; and 7) Monitoring the corporate risks of the holding
business and the real estate business.
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Additional information on section E.6
The response and monitoring plans for the main risks to which the Criteria Group is exposed
are as follows:
1) Strategic risks
Through the CRM Model, CriteriaCaixa's Internal Control function monitors and reports to
management and the governing bodies on the status of strategic risks and associated controls
to mitigate them.

2) Financial risks
2.1 Liquidity risk
2.1

CriteriaCaixa monitors liquidity risk by consistently monitoring management indicators: debt
ratio (net debt to the market value of assets and gross debt to the market value of assets, plus
cash and cash equivalents), liquidity available at certain terms, and the interest coverage ratio.
Practically all the Group's financing matures in the long term. In this regard, the Group continues
its efforts to diversify funding sources, and managing the repayment terms of its debt and the
cost thereof.

2.2 Credit risk
The main credit risk relates to the investments in associates, mainly listed associates. The risk in
investments of this nature is associated with the performance of the business of the investee,
and the possible bankruptcy thereof, since the market price of the shares is a mere indicator.
The Investments area monitors the results generated by CriteriaCaixa's holdings, carries out
regular impairment tests and analyses the corresponding returns for the Group.
Further, the Criteria Group's policy is to invest cash surpluses in liquid financial products, offered
by or deposited in solvent entities, mostly with counterparties with investment grade ratings.

2.3 Impairment risk (of stakes, real estate assets and other assets)
CriteriaCaixa's Investment Area monitors these stakes on an ongoing case-by-case basis to be
able, at any
time, to take the most appropriate decisions on the basis of the market performance
anytime,
observed and predicted and of the Group’s
Group's strategy. Also, the values are subject to ongoing
monitoring, in order to assess whether there is any objective evidence of impairment.
Monitoring of the main investees is also performed by analysts responsible exclusively for
monitoring changes in economic and financial data and for understanding and issuing alerts in
the event of changes in regulations and business, and fluctuations in competition in the
countries and sectors in which the investees operate.
Further, to ensure that the portfolio of real estate assets is recognised at its fair value in the
balance sheet, the Criteria Group uses internal models to determine the adjustments to the
main valuation given by full individual appraisals or to appraisals by independent experts carried
out on a regular basis.
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In particular, the internal valuation model factors in, among others, the Criteria Group's sales
experience for each type of asset or the estimated sales costs to disposal of the asset.

With regard to the impairment of other assets, the Tax and Legal Area verifies on a semi-annual
basis the existence of a forecast of future fiscal gains that will allow the recovery of deferred tax
assets recognised in the financial statements.
2.4 Market risk
2.4.1. Price risk: CriteriaCaixa continually monitors management indicators to oversee price risk:

daily changes in the gross and net market value of its assets.
2.4.2. Interest rate risk: The Group regularly monitors the impact of interest rate fluctuations. In
order to mitigate the risk of fluctuations in interest rates on floating rate borrowings,
CriteriaCaixa's management evaluates whether or not to arrange swaps depending on current
and forecast interest rates.
2.4.3. Foreign currency risk: Management regularly evaluates whether or not to take hedging
positions against foreign currency risk for material expected cash flows.
The Criteria Group may also be indirectly exposed to foreign currency risk through the foreign
currency investments made by investees due, in certain cases, to the major international presence
of these companies. These risks are assessed and, if applicable, hedged by the investee itself.

2.5 Risk associated with the reliability of financial reporting
The Criteria Group has an appropriate and effective Internal Control over Financial Reporting
System; further details are provided in heading F of this document.

3) Operational risks
Through the CRM Model, CriteriaCaixa monitors and reports to management and/or governance
bodies on the status of operational risks and associated controls to mitigate them.
4) Legal/compliance risks

The areas whose business is exposed to compliance risk implement and manage level one
controls to detect potential non-compliance risks and act effectively to mitigate them, and
ongoing collaboration with the advisory functions is essential.
CriteriaCaixa employees also have a whistle-blowing channel on the corporate intranet used to
submit enquiries about the interpretation and application of the Code of Business Conduct and
Ethics, the Policy on the Use of Information Systems, the Crime Prevention Policy and the
Internal Control over Financial Reporting (ICFR) Policy, and to report any breaches of these
internal rules.
In order to manage compliance risk, the Board of Directors and management encourage the
dissemination and promotion of the values and principles set out in the Code of Ethics and other
codes of conduct, and their members and other employees must ensure that they are compliant
as a core criteria guiding their professional activities.
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They must also ensure that their procedures are at all times consistent with current legislation,
regulatory standards and codes of conduct and standards, putting in place mechanisms to
prevent issues arising, detect trends and understand new developments as they arise.
Cooperation with advisory functions is therefore essential.
This annual corporate governance report was approved by the bank’s
bank's Board of Directors at its
meeting on 18 March 2021.
Indicate whether any Directors or members of the governing body voted against or abstained
from voting on the approval of this Report.
This annual corporate governance report was approved unanimously.
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Criteria Caixa, S.A.U.
Auditor's report
Information regarding the Internal Control System
Over Financial Reporting (ICSFR)
2020 financial year

pwc
This version of our report is a free translation of the original, which was prepared in Spanish. All possible care has
been taken to ensure that the translation is an accurate representation of the original. However, in all matters of
interpretation of information, views or opinions, the original language version of our report takes precedence over this
translation.

Auditor's report on Information regarding the Internal Control
System over Financial Reporting
(ICSFR)
To the Directors of Criteria Caixa, S.A.U.:
In accordance with the request of the Board of Directors of Criteria Caixa, S.A. ("the Company") and
our engagement letter dated February 10, 2021, we have applied certain procedures in respect of the
attached "Information regarding the Internal Control System over Financial Reporting" ("ICSFR"),
included in Annual Corporate Governance Report in section F for listed companies of Criteria Caixa,
S.A. for the 2020 financial year, which includes a summary of the Group's internal control procedures
relating to its annual financial information.
The Directors are responsible for adopting the necessary measures to reasonably ensure the
implementation, maintenance and supervision of an appropriate internal control system, and for
developing improvements to that system and preparing and establishing the content of the
accompanying Information regarding the ICSFR.
In this regard, it should be borne in mind that, regardless of the quality of the design and operating
efficiency of the internal control system used by the Company in relation to its annual financial
information, only a reasonable, but not absolute, degree of assurance may be obtained in relation to
the objectives it seeks to achieve, due to the limitations inherent in any internal control system.
In the course of our audit work on the annual accounts and in accordance with Spanish Auditing
Standards, the sole purpose of our evaluation of the Company's internal control system is to enable us
to establish the scope, nature and timing of our audit procedures in respect of the Company's annual
accounts. Accordingly, our internal control evaluation, performed for the purposes of our audit, is not
sufficient in scope to enable us to issue a specific opinion on the effectiveness of such internal control
over the regulated annual financial information.
For the purposes of the present report, we have exclusively applied the specific procedures described
below, as indicated in the "Guidelines concerning the auditor's Report on the Information regarding the
Internal Control System over Financial Reporting for listed entities" published by the National
Securities Market Commission on its web site, which sets out the work to be performed, the scope of
such work and the content of this report. In view of the fact that, in any event, the scope of the work
resulting from these procedures is reduced and substantially less than the scope of an audit or review
of the internal control system, we do not express an opinion on the effectiveness thereof, its design or
operational efficiency, in relation to the Company's annual financial information for the 2020 financial
year described in the accompanying Information regarding the ICSFR. Had we applied additional
procedures to those determined by the aforementioned Guidelines, or had we performed an audit or
review of the internal control system in relation to the regulated annual financial information, other
matters could have come to light in respect of which you would have been informed.

•
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In addition, provided that this special work neither constitutes an account audit it is not even submitted
to the Spanish Law of Account audit, we do not express an opinion of audit in the terms foreseen in
the mentioned regulation.
The procedures applied were as follows:
1.

Reading and understanding the information prepared by the Company in relation to the ICSFR
— as disclosed in the Directors' Report — and the evaluation of whether such information
includes all the information required as per the minimum content set out in Section F regarding
the description of the ICSFR, in the model of the Annual Corporate Governance Report, as
established in Circular n° 5/2013 of the National Securities Market Commission dated June 12,
2013 and subsequent amendments, being Circular n° 1/2020 dated October 6, 2020 of the
National Securities Market Commission the most recent (hereinafter "the Circulars").

2.

Making enquiries of personnel in charge of preparing the information mentioned in point 1
above in order to: (i) obtain an understanding of the preparation process; (ii) obtain information
that enables us to assess whether the terminology used is in line with the framework of
reference; (iii) obtain information as to whether the control procedures described have been
implemented and are functioning in the Company.

3.

Review of supporting documentation explaining the information described in point 1 above and
which mainly comprises the information made directly available to the persons responsible for
preparing the information on the ICSFR. Such documentation includes reports prepared by the
internal audit function, senior management and other internal or external specialists in support
of the functions of the audit committee.

4.

Comparison of the information described in point 1 above with our knowledge of the Group's
ICSFR, obtained by means of the application of the procedures performed within the framework
of the audit engagement on the annual accounts.

5.

Reading the minutes of meetings of the board of directors, audit committee and other
committees of the Company, for the purposes of evaluating the consistency between the
matters dealt with therein in relation to the ICSFR and the information described in point 1
above.

6.

Obtaining a representation letter concerning the work performed, duly signed by the persons
responsible for the preparation and drafting of the information mentioned in point 1 above..

As a result of the procedures applied in relation to the Information regarding the ICSFR, no
inconsistencies or incidents have been identified which could affect such information.
This report has been prepared exclusively within the framework of the requirements of article 540 of
the revised Spanish Companies Act and the Circulars of the National Securities Market Commission,
for the purposes of describing the ICSFR in Annual Corporate Governance Reports.
PricewaterhouseCoopers Auditores, S.L.
PRICEWATER

I''.

A!..!DITO:ES,

Original signed in Spanish by
Guillermo Cavia Gonzalez
March 19, 2021
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CriteriaCaixa
About this report
(“Criteria”) and its
This report contains non-financial information relating to CriteriaCaixa, S.A.U. ("Criteria")
subsidiaries, the most relevant of these being Grupo Inmo Criteria Caixa, S.A.U. ("InmoCaixa
(“InmoCaixa
Group”),
Mediterránea Beach & Golf Community, S.A.U. (hereinafter, "Mediterránea"),
Group"), Mediterranea
"Mediterranea"), Caixa
Capital Risc, SGEIC, S.A. and Criteria Venture Capital, S.A. (company managed by Caixa Capital
Risc, hence, we will refer to both as "Caixa Capital Risc"), hereinafter, "the Group" or "Criteria
Group", during 2020.
As for Saba Infraestructuras, S.A., a company 99.52% owned by Criteria, it was considered
appropriate to separately report the non-financial information on said business, in section 9.
Statement of non-financial information of the Saba Group of this report, given the different
nature of the Group's car park business, and the heterogeneity and volume of its non-financial
metrics compared to those of the rest of the Group's activities,

Likewise, and in order to facilitate the understanding of the data, it has been considered
appropriate to report certain environmental information segmented by each of the other
activities:
1. Investment management: This is the Group's core business and is carried out by Criteria
and Caixa Capital Risc.
2. Real estate: Carried out mainly by the InmoCaixa Group, mainly including the
development, sale and rental of real estate assets of the Criteria Group.

Mediterránea and Lumine Travel.
3. Leisure: Carried out mainly by Mediterranea
Through this document, the requirements of non-financial and diversity reporting, under Law
11/2018 of 28 December, are met.
The following pages of this report contain relevant information relating to the environment,
society, employees, human rights and the fight against corruption and bribery within the
organisation. For each matter, it describes the policies implemented and actions undertaken,
along with the risks resulting from the Group's business activities.

This report has been drawn up in accordance with the Global Sustainability Report Presentation
of the GRI (Global Reporting Initiative) in its "Standards" version. The principles of comparability,
reliability, materiality and relevance prescribed by the Spanish Law on Non-financial Information
have also been applied:
--

--

--

of comparability: “The
Principle of
"The reporting organisation must select, compile and report
information consistently. The reported information shall be presented in a manner that
enables stakeholders to analyse changes in the organisation’s
organisation's performance over time,
and that could support the analyses relating to other organisations”.
organisations".
Reliability principle: “The
"The reporting organisation shall gather, record, compile, analyse
and report information and processes used to prepare the report, so that they can be
information”.
subject to examination and establish the quality and materiality of the information".
Materiality and relevance principle: “The
"The informant must cover topics that: reflect the
reporting organisation’s
organisation's significant economic, environmental and social impacts; or
stakeholders”.
substantively influence the assessments and decisions of stakeholders".
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According to the principle of materiality and relevance, which varies among the different
companies of the Group, the Identified material aspects have been structured based on six
areas: Corporate Governance, Environment, Employment, Social, Economic and Provision of
Services. We will now describe each of the points identified under each of these areas:

MATERIAL ASPECTS
CORPORATE GOVERNANCE
Transparency, ethics and
integrity
Risk management

DESCRIPTION
Policies to ensure that the organisation operates transparently, ethically and with
integrity.
Due diligence processes to ensure correct risk management through policies and
procedures communicated to employees.

Corruption, money
laundering and bribery

Measures in place to combat corruption, money laundering and bribery.

Regulatory compliance

Policies and procedures to ensure strict compliance with applicable laws and
regulations, including continuous monitoring of any change that may occur in
relation to such matters.

ENVIRONMENTAL
Efficient management of
resources
Pollution
Circular economy
Protection of biodiversity
EMPLOYMENT
Work-life balance
Equality and diversity
Training and retaining
talent
Employee health and
safety
Human rights

Suitable management of the consumption and supply of water, materials and
energy in relation to the activities undertaken by the Criteria Group.
Measures to prevent, reduce or repair carbon emissions that seriously impact the
environment, with due regard for any form of atmospheric pollution specific to an
activity, including noise and light pollution.
Commitment to prevention, recycling, reuse and other forms of waste recovery
and elimination.
Measures in place to conserve or restore biodiversity.

Fostering measures to ensure a suitable work-life balance for employees.
Measures put in place throughout the organisation to foster diversity, ensure
equal opportunities and inclusion and guarantee fair and equitable remuneration
for all employees.
Programmes to help develop the capabilities of employees through continuous
training tailored to individual needs.
Ensuring suitable working conditions so as to guarantee the health and safety of
our employees.
Measures defined and implemented to protect and uphold the human rights of all
employees of the organisation and of those persons who have some form of
employment relationship with the organisation.

SOCIAL
Social commitment

Contribution to the sustainable development of the community in which it
operates through the Welfare Project programmes supported by the "la Caixa"
Banking Foundation.

ECONOMIC
Long-term sustainability of
the business
PROVISION OF SERVICE

Measures to ensure business profitability and continuity in the long run.

Relations with customers

Communication channels set up to ensure transparent and fluid communication
with customers in relation to the activities performed by the InmoCaixa Group
and Mediterránea.
Mediterranea.

Customer health and
safety

Commitment to ensuring the utmost protection of customer privacy and health.

This report includes all the significant aspects of the Criteria Group's non-financial information
for the 2020 financial year, based on Law 11/2018 of 28 December, and it forms an integral part
of the Management Report of the Criteria Group's 2020 Financial Statements.
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Business Model
Criteria's business model is described in detail in section 1. Information on the CriteriaCaixa
Group, of the management report accompanying the 2020 consolidated financial statements.
Fundación
To sum up, Criteria's mission is to manage the business assets of its sole member, the Fundacion
Bancaria Caixa d’Estalvis
i
Pensions
de
Barcelona,
"la
Caixa"
("la
Caixa"
Banking
Foundation
or
d'Estalvis
"la Caixa"), derived from its over 115 years of history, with the two-fold objective of:
✓ Generating the necessary resources to finance the Welfare Projects (developed
exclusively from "la Caixa"), which has made a social investment that exceeded 500
million euros in 2020.
✓ Making Welfare Projects a permanent endeavour, by preserving and growing the
Foundation's assets by creating value.
Wealth management is carried out under the framework of prudent investment, financial and
risk policies that have made it possible to build a portfolio of assets in strategic sectors such as
banking, energy, services and real estate, among others, which combines the generation of
recurring cash flows and, although to a lesser extent, growth.
Specifically, and as described in section 1.3. Investment and financial policy of the management
report accompanying the 2020 consolidated financial statements; the investment principles
include the analysis of environmental, social and corporate good governance (ESG) issues, both
for making new investment decisions and for monitoring existing investments
At 2020 year-end, the Criteria Group's listed equity portfolio is made up of companies across
different sectors that have well-defined corporate social responsibility strategies and regularly
report in accordance with best practices in relation to the implementation of their sustainability
strategies. In this regard, at 2020 year-end and per Bloomberg data, 88% of the listed equity
portfolio (more than 13,000 million euros) had an ESG Robeco Sam rating, with the weighted
average being 87.8 points out of 100.

Below are some of the most significant milestones, in ESG aspects, obtained by the main
companies in the Criteria Group's listed equity portfolio:
••

CaixaBank (35% listed equity portfolio): First IBEX-35 bank to eliminate its carbon
footprint, and a signatory of the United Nations Global Compact and the Equator
Principles. In 2020, it has mobilised more than 12,000 million in green operations, and
after the COVID crisis, it has supported companies and families, granting 17,000 million
euros in extensions and 13,000 million in loans as part of the COVID-19 facilities of the
(ICO).
Spanish Official Credit Institute (IC0).
Its involvement with the environment and society is reflected in the rankings that it
maintains in the main sustainability indices, such as the Dow Jones Sustainability Index,
the MSCI ESG Leader Indexes, Stoxx Global ESG Leaders Indices, Euronext Vigeo index
Eurozone 120, the Ethibel Sustainability Index (ESI) Excellence Europe and the
FTSE4Good index, forming part of the companies that perform the best thereon.
Likewise, in January 2021, it obtained the highest score in the world on the Bloomberg
2021
2021 Gender Equality Index, highlighting the entity's initiatives to promote gender
equality, a work-life balance and to improve the situation of women in management
positions and female leadership.
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••

Naturgy (31% listed equity portfolio): It has a climate change management model in
place and its sustainability practices make it a global leader in the gas sector according
to the Dow Jones, MSCI, FTSE4Good and Sustainalytics sustainability indices.

••

Cellnex (8% listed equity portfolio): A member of the United Nations Global Compact
since November 2015, it also participates in the Carbon Disclosure Project (CDP), one of
the benchmark indexes on a global scale to measure and rate the transparency of
companies in environmental and sustainability matters. It is part of the FTSE4Good
sustainability index and participates annually in the Dow Jones Sustainability Index as a
guest company, ranking above the sector average in all three dimensions assessed:
economic, environmental and social. Additionally, in December 2020, the Cellnex Board
approved the creation of the Cellnex Foundation, aimed at promoting actions to combat
the digital, territorial and social divide.

••

Suez (4% listed equity portfolio): Committed to the development of the circular
economy, the preservation of the environment and the fight against climate change, it
has been recognised several times by the United Nations for its role in the transition
towards a circular economy that preserves the climate and natural resources. It is part
of the Dow Jones Sustainability Index, Vigeo Eiris (1st in the Water and Waste utilities
sector), MSCI and the CDP A list, among others.

The main risks to which the Group is exposed and their management are included in Note 4. Risk
management of the 2020 consolidated financial statements, to which this Statement of NonFinancial Information has been attached, together with the Management Report.
In 2020, the Criteria Group posted a consolidated attributable profit of314 million euros and
paid a total of 390 million euros in dividends to the "la Caixa" Banking Foundation (FBLC).

7

CriteriaCaixa
i

3 Environmental reporting

3.1
3.1 Company policy
The Criteria Group is committed to environmental protection; a commitment that goes beyond
its legal obligations.

Criteria (the parent company), in its role as a long-term investor and from where it carries out
most of the Group's share management activity, considers it important to contribute, as far as
possible, to the transition to an emission-free economy that mitigates the effects of climate
change. In this regard, the approach is not to exclude certain activities, but to identify the risks
and opportunities presented by climate change and integrate them into the investment process,
with the ultimate aim of investing in companies with a well-articulated long-term strategy and
with a clear plan that addresses the transition to a zero-emission economy. Likewise, Criteria
has an integrated environmental management system at its branches that is ISO 14001:2015
certified.
The Criteria Group's commitment to the environment is explained in article 5.3 of its Code of
Ethics and is based on the following principles:

--

Complying with environmental law and regulations applicable to its activities, while also
fulfilling other pledges undertaken voluntarily by Criteria.

--

Applying, as closely as possible, environmental principles and best practices in all its
actions.

--

Employee training and awareness raising, making them part of the Group's
environmental policy and campaigns.

--

Ensuring a sustainable use of resources and working to mitigate climate change.

--

Establishing, monitoring and promoting the on-going improvement of the
environmental management system, so as to enhance the Group's environmental
performance, and calling on its subsidiaries to follow suit.

--

Preventing polluting activities by gradually implementing suitable improvement
measures and by addressing all aspects needed to protect the environment.

--

Posting its Environmental Policy on the corporate website to make suppliers of goods
and services aware of the need to comply with good environmental practices when
performing any kind of work at Criteria's work centre.

--

Making the Environmental Policy available to all stakeholders. This can be consulted
at:
https://www.criteriacaixa.com/deployedfiles/CriteriaCaixa/POL_01_30_Politica_Medi
https://www.criteriacaixa.com/deployedfiles/CriteriaCaixa/POL
01 30 Politica Medi
oambiental_CAST.pdf
oambiental
CAST.pdf
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When it comes to Criteria's governing bodies, the Board of Directors is the most senior decisionmaking body. It is aided in this task by the Management Committee, which has the ultimate say
on matters relating to the environment and which approves the environmental goals and assigns
the resources needed to accomplish them. The Environment Committee oversees the
implementation of the Environmental Management System (EMS) with the support of the head
of the environment unit.

Board of
Directors

Management
Comitee

1
SGA responsible

Environment

Internal audit

Committee

,

"

Media

N
HR

Information
management

Mediterránea,
Mediterranea, which engages in leisure activities, has an integrated environmental
management system that has the ISO 14001:2015 certification and it also has the international
certification "Audubon International Gold Signature Sanctuary", which places a special focus on
ecological design, habitat restoration and sustainable development. This certification recognises
the Company's commitment to responsible water management, a state-of-the-art waste
management system, and the protection of elements of geological, hydrological and wildlife
interest relating to the golf courses under the Company's management. Further, as a result of
its unique approach to the integration of human action and natural landscapes, it has obtained
the prestigious GEO Certificate of sustainability for the LUMINE Golf Club courses.
The InmoCaixa Group, which carries on the Group's real estate activities, invests in new
construction developments that comply with the most stringent energy efficiency standards
(exceeding legal standards). In addition, it continually carries out exhaustive studies and
comparisons to ensure the use of materials and facilities with sustainability criteria, aspects that
are transferred throughout the entire value chain and, in particular, to construction suppliers.

All this effectively shows that the Criteria Group is sensitive to the environmental impact of its
activities by seeking to protect the environment and to become as efficient as possible in the
use of the resources it needs.
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3.2 Main environmental risks
Criteria does not identify any environmental risk in the risk management framework, however,
it is aware that its activity has certain environmental impacts and tries, as far as possible, to
minimise them.
The main environmental impacts identified are described below:
••
••

••
••

Greenhouse gas emissions due to energy consumption produced by travel (car, train
and plane), which applies to all activities.
Greenhouse gas emissions from electricity consumption at the work centres of leisure
sites. Investment and real estate management activities do not carry this risk, since
100% of the electricity consumed comes from renewable sources.
Waste generation, mainly urban solid, construction waste (debris, bricks and wood),
cardboard, paper and organic waste.
Activities in areas that include a protected natural space. Specifically, leisure activities
are performed in an area that includes a natural interest area of 16.9 hectares (see
section 3.3.5 Biodiversity protection).

Table 1: Main environmental impacts by activity

Activities
Investment
management

Real estate

Leisure

x
X

x
X

x
X

100%
renewable
energy

100%
renewable
energy

x
X

Waste generation

-

x

x

Activities in areas that include a protected
natural space

-

-

x

Main environmental
environmental impacts:
Greenhouse gas emissions from energy
consumption due to travel
Greenhouse gas emissions from electricity
consumption at workplaces

At year-end 2020, the Group had no environmental expenses, claims, fines, provisions or
contingencies that might be material with respect to its equity, financial position and results.

3.3 Environmental management and performance
Climate change is one of the great challenges facing society and has been recognised by a large
majority of nations, after signing the Paris Agreement, which aims to prevent the increase in the
global average temperature of the planet from exceeding 2ºC
22C with respect to at pre-industrial
levels and seeks to promote additional efforts that make it possible for average global warming
to stay below 1.52C.
1.5ºC.
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To achieve this goal, a swift change in the world's development model is needed in the coming
decades. Therefore, through its activities and based on the environmental policies and
procedures implemented by its companies, the Criteria Group seeks to reduce both direct and
indirect CO2 emissions.

3.3.1 Energy
efficiency consumption and measures
1-uocuby c'ificiency
The energy consumed by the various Group companies depends on the type of activity that they
carry out, but mainly comes from electricity and natural gas.

Below we present the main energy resources used by the organisation in 2020 and its
comparison with 2019 to carry out its activities.
Table 2: Direct consumption by energy source and activity in 2020 and 2019
a) 2020
Activities
Investment
management
managemen

kWh
Electricity (100%
renewable)
Other electricity
Natural gas

Petrol1
Petrol'
Diesel1
Diesel'
Total

% of total
m2 operations
Intensity
nsity factor
(KWh/m2)

=Mr

Real estate

Total changes
2020-2019

TOTAL

Leisure

666,582

251,954

-

918,536

-7%

666,582
15%
3,859

-

1,694

2,508,600
345,101
345,101
204,810
542,463
li4,519,510
e519,510
100%
1,096,153

-15%
-42%

251,954

2,508,600
345,101
345,101
204,810
542,463
3,600,974
80%
1,090,600

172.8

148.7

3.3

4.1

-13%

6%

16%
34%
-12%

wo% A

NA
0%

of petrol
petrol and diesel
I1 The consumption of
diesel were respectively: 21,992 liters that have been converted to kWh with the conversion
factor 9.313 and 51,000 liters that have been converted to kWh with the conversion factor
factor 10.637. Source of
of conversion
factor
factors: U.S. Energy Information Administration (EIA)
factors:
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b) 2019
Activities
DMI
kWh
Electricity (100%
renewable sources)
Other electricity
Natural gas
Petrol1
Petrol'
Diesel1
Diesel'
lir
Total

Investment
management

ilk

total
MIMI
% of totaIJIM
m2 operations
Intensity
ntensity factor
(KWh/m2)

I

Real estate

I''

IP

Leisure

I

I

719,007

270,760

719,007
14%
3,859

2,876,196
75,288
590,771
590,771
176,983
404,188
346,048
4,048,138
7% alMIL MI
79%
7%
1,852
1,090,600

186.3

186.8

-

3.8

TOTAL
989,767

2,951,484
590,771
590,771
176,983
404,188
5,113,06
5,113,193
100%
1c.
1,096,311
1,096,311
4.7

1 The consumption of
of petrol
petrol and diesel
1
diesel were respectively: 19,004 liters that have been converted to kWh with the
factor 9.313 and 38,000 liters that have been converted to kWh with the conversion factor
factor 10.637.
conversion factor
of conversion factors:
factors: U.S. Energy Information Administration (EIA). The conversion factors
factors used correspond
Source of
to the same ones usedfor
for fiscal
fiscal year 2020 in order to facilitate
facilitate comparability.

In absolute terms, direct energy consumption during the 2020 financial year has decreased by
12%. In this vein, it should be noted that the variations in energy consumption in 2020 compared
to 2019 are basically the result of the impact of the restrictions imposed to alleviate the effects
of the pandemic.
Renewable electricity consumption has decreased by 7% and corresponds to the work centres
of Criteria, Caixa Capital Risc and the InmoCriteria Group.

However, given the significant impact of the pandemic on leisure activity, there has been a 42%
decline in energy consumption, whose source of origin is natural gas and which is related, to a
greater extent, to the catering business.
Moreover, the consumption of petrol and diesel has increased mainly due to the work carried
out on the golf courses, taking advantage of the lower activity, to improve their playability.
As part of its drive to achieving greater energy efficiency and, consequently, preventing,
reducing or offsetting carbon emissions that affect the environment, the Criteria Group
promotes actions focused on energy savings, which vary according to each company's economic
activities.
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and real
real estate activity:
Investee management activity and
All direct electricity consumption by the real estate and investment management lines (at its
branches) is of 100% renewable origin. Furthermore, we seek to ensure consumption is efficient.
Some of the measures taken to promote efficient consumption are:
••
••
••

••
••
••

LED lighting in most rooms.
Promotion of guidelines, such as working with natural light whenever possible and
keeping air conditioning at reasonable settings.
Selective purchase of computer equipment that meets high standards of energy
efficiency. Specifically, in 2020, all computer equipment was renewed, the new
equipment being more energy efficient than the replaced equipment.
Environmental training actions, to raise awareness among employees in the workplace
and at home.
Office lights are automatically switched off at 9pm and for the whole of the weekend.
Participation in the global initiative "Earth Hour", promoted by the World Wildlife
Foundation, in which member organisations simultaneously turn the lights off for one
hour around the world.

Leisure:

Mediterránea
Mediterranea implements a series of measures focused on energy efficiency to reduce energy
consumption and, in turn, direct and indirect carbon emissions. Some of the measures taken to
promote efficient consumption are:
••
••

Regular review of the electricity grid and specific actions, including replacement of
equipment, to improve energy efficiency.
Regulation of maximum and minimum building temperatures.

3.3.2t Water consumption
Within the Criteria Group, most of the direct water consumption (99.0%) is in the leisure
segment, so this section focuses mainly on that segment.
The remaining 1.0% relates to water consumption at branches and workplaces by the
investment management and the real estate segments, which includes managing the
development of new real estate assets and rentals.
The use of water from the leisure segment is mainly earmarked to water reclaiming activities,
bathing and human consumption. Water for human consumption is used in the shower area,
club houses, restaurants and bars.

Bathing water is taken from the water distribution grid, but is used solely for recreational use in
swimming pools. Golf courses, access routes to the Club houses and the gardens of the Beach
Club are watered with water regenerated from purifiers. Specifically, in the case of golf courses,
the reclaimed water goes through an osmotisation and mixing process to acquire the required
quality conditions.
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In 2020, the total water consumption was 1,379,863 m3 (1,563,893m 33 in 2019), representing a
fall of 12%. Despite the lower activity due to the pandemic, the golf courses have continued their
usual irrigation regime.
Table 3: Water consumption by activity 2020 and 2019
a) 2020
Activities
Investment
management

m33
m
Non-reclaimed water
Reclaimed water
Total

% of total
m2 operations
Intensity
tensity factor m3/m2

3,280
3,280
3
0.2%
3,859
0.8

Real estate
1,233

1,233
0.1%
1,694
0.7

Leisure

Total
changes
2020-2019

TOTAL

9,217
1,366,011
1,366,011

13,730
1,366,011
1,366,011

-28%
-12%

1,375,228
99.6%
1,090,600
1.3

1,379,741
100%
1,096,153
1.3

-12%
N/A
0%
-12%

b) 2019
Activities
Investment
management

m3
m3
Non-reclaimed water
Reclaimed water
Total

% of total
m2 operations

Intensity factor m3/m2

3,191
3,191
3,191
0.2%
3,859
0.8

Real estate
1,483

Leisure
14,498
1,544,722

1,483
1,559,220
0.1% Mk 99.7 %
1,852
1,090,600
0.8
1.4

n. ANN-1,559,22011r

TOTAL

19,171
19,171
1,544,722
1,563,893

100%
.M .100%
1,096,311
1,096,311
1.4
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3.3.3 Circular economy and waste Prevention
prevention and management
The different companies in the Group seek to make responsible use of resources by minimising
waste and, as far as possible, selecting waste management that prioritises recycling or reuse.

Waste generated is of various kinds depending on the activity carried out.
The reduction in waste in 2020 compared to that generated in 2019 is the result of the impact
of the remote working measures taken to alleviate the effects of the pandemic.
Non-hazardous waste:
Investee management activities:
The main non-hazardous waste in 2020 was cardboard with 990kg (11,169kg in 2019), followed
by plastic with 215kg (377kg in 2019), both of which are recycled. With regard to plastic, it
should be noted that due to COVID, and for hygienic reasons, the measures implemented in
2019 to eliminate the use of water bottles with plastic containers have been temporarily
suspended.

Real estate:
Real
In 2020, real estate activity has completed a total of four developments, with land being the
main waste generated (18,703m3).
Regarding waste generation in 2020 on the office front, cardboard has risen to 3,670kg (6,929kg
in 2019), followed by plastic with 77kg (106kg in 2019), both of which are recycled.

Leisure:
The main waste from this leisure activity in 2020 was urban solid waste with 22,203 kg (-61% on
2019), which is managed in a landfill where, as far as possible, metals and plastics are reclaimed.
It is followed by cardboard, which amounted to 5,657 kg (-60% on 2019), and organic waste,
which amounted to 5,157 kg (44% of the Group's total cardboard). Both forms of waste are
recycled.
Regarding the Other waste item, it should be noted that taking advantage of the low influx of
visitors, improvements and reforms have been made to pedestrian paths and buggy tracks,
which has meant a higher-than-normal generation of waste.
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Table 4: Non-hazardous waste by activity
a) 2020
Type of
treatment

Waste (kg)
Urban solid waste

Landfill

Cardboard waste

Recycling

Organic waste

Investment
management

Real estate

Leisure

TOTAL

Total
changes
20202019

22,203

22,203

-61%

5,657

10,317

-68%

Recycling

5,157

5,157

-67%

Glass

Recycling
Recycling

Other waste

Recycling

2,000
3,009
40,040

-76%

Plastic waste

2,000
2,718
34,477

990

215
4,124

3,670

77
1,439

b) 2019
Type of
treatment

Waste (kg)
Urban solid waste

Landfill

Cardboard waste

Recycling

Organic waste

Investment
management

Real estate

Leisure

TOTAL

56,445

56,445

14,244

32,342

Recycling

15,540

15,540

Glass

Recycling

8,260

8,260

Plastic waste

Recycling

4,464

Other waste

Recycling

3,981
3,981
8,940

11,169

377
8,321
8,321

6,929

106

3,477

20,738

Table 5: Typology of construction material waste by completed promotion
Methodological note: Given the diversity of
of promotions carried out, as well
land on which
Methodological
well as the land
it is built, the intensity factor
factor m3 of
of waste per m2 built has been discarded, as it is considered not
comparable. Likewise, a calculation of
of the variations for
for the same reason is not shown.
a),) 2020
Waste generated in the
delivery of four
developments
Earth

m3
18,703

Concrete mixes and
bricks

5,668

Debris and mixed const.
waste

2,381
2,381

Total

26,752

16

-33%
93%
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b) 2019
Waste generated in the delivery
of two developments
Earth

m3
34,790

Concrete mixes and bricks

3,554

Debris and mixed const. waste

1,359

Total

39,703

Paper consumption:
In 2020, the investment management activity consumed 875kg of bleached paper (2,857 kg in
2019).
The Real estate activity in 2020 succeeded in recycling all of its paper, standing at 1,018 kg
(1,400 kg of recycled paper and 1,150 kg of bleached paper in 2019). Additionally, the following
measures have been promoted to reduce paper consumption:
Initiative

Savings

Replace daily publications using physical media
69% subscriptions are electronic
(Expansión, La Vanguardia, etc.) with online
(Expansion,
in 2020 (55% in 2019).
subscriptions

Leisure activity, by its nature, has the lowest consumption. Specifically, in 2020 it consumed
380 kg of bleached paper (723 kg in 2019).
Table 6: Paper consumption by type and activity
a) 2020

Waste (kg)
Bleached paper
consumption
Consumption of brown
recycled paper

Investment
management

Real estate

Leisure

TOTAL

Total
changes
20202019

875

0

380

1,255

-73%

0

1,018

0

1,018

-28%
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b) 2019

Waste (kg)

Investment
management

Bleached paper
consumption
Consumption of brown
recycled paper

Real estate

Leisure

ri
TOTAL

2,857

1,150

723

4,730

10

1,400

0

1,410

Hazardous waste:
The following table lists the different types of hazardous waste - by activity segment - and the
treatment applied. As can be seen, given the nature of the activities carried out by the Group,
these are not material compared to the rest of the waste.
Table 7: Hazardous waste and treatment by activity
a) 2020

Waste (Kg)
Waste printer cartridges

Recycling

37

17

4

58

-61%

Recycling

0

0

0

0

-100%

Recycling

0

0

0

0

-100%

Recycling

33

11
11

0

44

N/A

Fluorescent
lightbulb/LED waste
Electronic equipment
waste
Waste batteries

Investment
management

Total
changes
20202019

Type of
treatment

Real estate

Leisure

TOTAL

b) 2019
Type of
treatment

Waste printer cartridges

Recycling

85

65

-

150

Recycling

32

0

-

32

Recycling

0

389

-

389

Fluorescent
lightbulb/LED waste
Electronic equipment
waste

Investment
management

MI

Waste (Kg)

Real estate

Leisure

TOTAL
TOTA
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3.3.4 Carbon
Carbon footprint
footprint
The carbon footprint generated by the Group during 2020 and its comparison with 2019 are

presented below.
The reductions in CO2 emissions in 2020 compared to 2019 are the result of the impact of the

restrictions imposed on the mobility of people, their impact on economic activity and also the
measures taken by the Group to alleviate the effects of the pandemic. These measures have
very significantly restricted both leisure activity, which is the most intensive activity in terms of
energy needs, and travel by train or plane (scope 3 emissions).
Table 8: Calculation of the carbon footprint:
Methodological note:
Methodological
of investees and real
real estate activity: scope 1 emissions are non-existent given that they
Management of
do not have their own fleet
fleet of
of vehicles or electrical
electrical or thermal generation equipment. For Scope 2
from 100% renewable sources are considered, and for
for
emissions, electricity consumption other than from
of white and recycled paper, train and air travel, water consumption
Scope 3 emissions, consumption of
rental vehicle fleet
fleet mileage are considered. Investee and real
real estate management activities use the
and rental
Government of
of Aragon calculator (http://cakarbono.servicios4.araaon.es/)
(http://calcarbono.servicios4.aragon.es/) for
for the conversion to tons of
of
CO2.
for scope 1 emissions, direct consumption of
of fossil
fossil fuels
fuels (diesel, petrol
petrol and natural
natural gas),
Leisure: envisages for
for scope 2 emissions, electricity consumption not from
from 100% renewable sources, and for
for Scope 3
for
from the waste generated by the Golf
emissions, indirect emissions from
Golf and the Beach Club and the
consumption of
of non-reclaimed water. The factors
factors used for
for the conversion to tons of
of CO2 have been
of the
provided by an independent expert and are aligned with those published by the "Catalan Office of
Canvi Climatic",
Climàtic", except for
for the consumption of
of non-reclaimed water, which has used the same factor
factor of
of
conversion than that of
of investee and real
real estate management activities.
a) 2020

In tons of
of CO2
In
Scope 1
emissions
(tCO2eq)

Scope 2
emissions
(tCO2eq)

Investee management

-

-

Real estate

-

Leisure

235.7

Total
rota

1.11
235.7

Activity

Total changes
2020-2019

-8.7%

Scope 3
emissions
(tCO2eq)

TOTAL

Total
changes
2020-2019

43.5

43.5

-60.2%

23.6
980.0

-68.2%

604.6

23.6
139.7

604.6

206.9

1,047.1

-36.6%

-36.5%

-53.0%

-36.6%

0.0

-33.2%
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b) 2019
of CO2
In tons of
Activity

Scope 1
emissions
(tCO2eq)

Scope 2
emissions
(tCO2eq)

Scope 3
emissions
(tCO2eq)

TOTAL

Investee management

-

-

109.4

109.4

Real estate

-

29.0
923.3

45.3
285.5

74.2

258.0
1,466.8
Leisure
Total
258.0
952.2
440.2
1,650.5
M
r
all the
Note: In 2020 the leisure activity consumption perimeter has been extended and includes all
consumptions incurred, while in 2019 it only contemplated the Golf
Golf and the Beach Club (operating
of non-reclaimed water. In addition, an error in a conversion
activities) and did not contemplate scope 3 of
for natural gas consumption has been detected and corrected, which affects scope 1 emissions, and
factor for
fiscal year 2019).
explains the change in said value to 258 tons (from the 1,423 tons reported in fiscal

Mr

-11M

WI' Mrs

Investee management activities:
As has been observed in section 3.3.1
3.3.1 Energy consumption, the energy consumption of the
investee management activity is of electrical origin and comes from 100% renewable sources.
Thus, as reflected by the carbon footprint shown, the emissions produced are mainly due to
travel by train, car and plane and, to a lesser extent, from paper and water consumption.
The measures implemented to minimise the impact in a normal situation and without prejudice
to the exceptional measures taken to mitigate the effects of COVID-19 are:
••
••
••
••
••

Promotion of public transport use by employees by enabling them to take out the
Transport Pass.
Rooms equipped with audio and video conference systems to allow for remote meetings
and minimise travel.
As far as possible, prioritise the use of rail over air travel.
Replace cooling towers with adiabatic air coolers to mitigate pollution risks and reduce
the climate impact of greenhouse gases.
Mature waste management system as indicated by the ISO 14001:2015 certification
(obtained since 2011).

Real estate:
Real
Energy consumption from the real estate activity is of electrical origin and comes from 100%
renewable sources. Thus, as reflected by the carbon footprint shown, the emissions produced
are mainly due to travel by train, car and plane and, to a lesser extent, from paper and water
consumption.

In addition to the measures implemented in the investee management activity, the real estate
activity promotes new construction buildings with high energy efficiency ratings, using cuttingedge materials.
Leisure:

Mediterránea seeks
As has been commented and detailed in point 2.3.1
2.3.1 Energy consumption, Mediterranea
to be the most energy efficient company in the reduction of direct and indirect carbon
emissions.
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3.3.5 Protection of biodiversity
biodiversit
The Criteria Group conducts part of its leisure business in an area that includes a space of natural
interest spanning a total of 16.9 hectares. To minimise human intervention in this space of
natural interest and to make it sufficiently self-managing and self-regulating, in 2016, the Group
drew up a management plan that pursues the following objectives:
••

••

••
••

••

Establish the guidelines to ensure that the objectives defined for this space are met,
thus guaranteeing protection of the plant and animal species that inhabit the area, along
with the different ecosystems, natural resources and natural landscape.
Define a set of regulations on permitted uses so as to protect the space from any kind
of activity that might threaten or harm its natural value and worth, while allowing it to
be used by the public.
Describe and appraise the actions needed to ensure the proper functioning of the space
and of the control systems in place.
Devise an investment and funding plan to accomplish the objectives of the Management
Plan, while also drawing up a schedule to perform the different actions. In this regard,
the Action Plan finalised in 2016 has already been executed and, at present, the
Company marks maintenance actions and small regular and periodic investments to
comply with the general guidelines established by the Agreement.
Establish the remit and responsibilities of each of the parties involved.
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4

Information on corporate matters and employees

4.1 Group company policies and procedures
4.1
The Criteria Group companies have defined and deployed an all-embracing people management
model, which seeks to develop professional skills and improve satisfaction among employees.

As set out in the human resources policy of Criteria Caixa S.A.U. and of the main Group
subsidiaries, the Group's management and leadership principles describe our management style
and culture, particularly in terms of human relations. The Criteria Group believes its employees
are its most valued assets and it therefore spares no effort in honing their competencies and
expertise and giving them the skills needed to respond to business needs at Group companies,
while effectively tackling the challenges relating to their job position and ensuring that each and
every employee feels more satisfied when at work.
This policy establishes as its guiding principles: respect and trust in labour relations; equal
opportunities; open communication; proactivity and excellence in the workplace.
In addition, the policy on labour relations, equality and work-life balance, together with the
policy on diversity and inclusiveness, and the policy on the prevention of harassment, extend
and specify the organisation's commitments and procedures, including:
••

••

••

••

Career development: to promote the maintenance of stable quality jobs, with
occupational content that ensure the continuous improvement of employee skills and
aptitudes.
Equal opportunities: ensuring effective equality among women and men within the
Group in relation to employability, training, promotion prospects and wage and working
conditions, promoting gender diversity as an expression of society and cultural reality.
Diversity and employment inclusion: rejection and prohibition of all forms of
discrimination, harassment and inappropriate treatment based on gender, race, colour,
nationality, creed, religion, political opinion, affiliation, age, sexual orientation, status,
disability, incapacity and other situations that are protected by law with regard to
employees, managers and directors, as well as customers, potential customers and
suppliers. In addition, Group companies have a protocol for the prevention of genderbased harassment and other discriminatory behaviour.
Work-life balance: achieve a favourable environment that supports a good work-life
balance for employees. Work-life balance measures have been implemented to
encourage respect for personal and family life, such as:
o Flexible working hours: According to the employee's functions, a system whereby
he or she can establish his or her own working time within a particular timeslot,
thus making login and logout times a more flexible affair.
o Paid and unpaid leave: Certain leave may be extended to deal with those personal
matters that may arise during working hours.

When it comes to occupational risk prevention, the Occupational Risk Prevention Policy of
Criteria Caixa Capital Risc and the InmoCaixa Group states that one of the main objectives is the
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continuous improvement of working conditions in a bid to raise to maximum levels the health
1
and safety and well-being of all employees and personnel who work at the Organisation
.
Organisation'.
In 2020, specific protocols have been created and extraordinary measures have been applied to
prevent, detect and control SARS-CoV-2 infections, always prioritising the health and safety of
the entire workforce following the recommendations of the health authorities.

Section 4.5.2 provides details on the protocols and actions taken to deal with COVID-19.

factors identifier.
identified
4.2 Risk fac....
The principal risks identified in relation to employees relate to health and safety. To manage and
implement control measures to prevent occupational risks, the Criteria Group relies on external
protection services.
The main risks by activity and the actions taken to mitigate them are detailed below:
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section 4.3 Management and social performance.

1

Criteria held the OHSAS 18001:2007 certification until May 2020, when it was discontinued and
'Criteria
replaced by ISO 45001. In this regard, Criteria still does not have this new certification and is conducting
a study to become certified in the future.
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4.3 Social performance and management
The following sections disclose the key indicators relating to information on social matters and
employees.

4.3.1 Employment
In this section, the Criteria Group discloses information on indicators relating to the composition
of its team of people and existing types of contract, as well as indicators on equality and nondiscrimination.

for hiring women and men on a full-time
full-time permanent basis
Preference for
For the Criteria Group, it is essential to maintain a diverse workforce and offer job stability and
security. At year-end 2020, 89% (87% in 2019) of the Group's workforce held permanent
contracts, and there were no significant differences between men and women.
All employees have their workplace in Spain except two employees, who have permanent
contracts in Mexico and Hong Kong, respectively.
Table 9: Employees by type of employment contract, type of working day and gender
a) Year-end 2020:
Type of contract

Men

Women

Total

Permanent
Full-time

152
148

142
138

Part-time
Temporary
Full-time

4
20
19

4
16
15

Part-time

1
172
52%

1
158
48%

TOTAL
% of total

294
286
8
36
34
2
330
100%

Changes
2020-2019
8.5%
11.3%
-42.9%
-14.3%
-15.0%
0.0%
5.4%

b) Year-end 2019:
Type of contract
Permanent
Full-time
Part-time
Temporary
Full-time
Part-time
TOTAL
% of total

Men
136
133
3
22
20
2
158
50%

Women
135
124
11
11
20
20
0
155
50%

Total
271
271
257
14
42
40
2
313
100%
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c)) Average2
Average2 in 2020:
Type of contract

Men

Women

Total

Permanent

148

138

Full-time

143

135

5

3

21
21
20
1
169
52%

15

Part-time
Temporary
Full-time
Part-time
TOTAL
% of total

14
1
153
48%

286
278
8
36
34
2
322
100%

Changes
2020-2019
0.7%
4.1%
-52.9%
-25.0%
-19.0%
-66.7%
-3.0%

d) Average in 2019:
Type of contract
Permanent
Full-time
Part-time
Temporary
Full-time
Part-time
TOTAL
% of total

r 1
Men

Women

Total

144

140

140

127

4

13

26
22
4
170
51%

22
20
2
162
49%

284
267
17
17
48
42
6
332
100%

2

of the contract in the reported period over those that
2 Average calculated based on the effective hours of
if temporary and with a duration of
of less than one year
said contract would have in an annual period, or if
until its completion.
until
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age
Table 10: Employees by type of employment contract, type of working day and age
In absolute terms, temporary employees are concentrated in the 30-45 age range (19 employees
at year-end; 10% of the employees in this age group). However, in relative terms, temporary
employment is concentrated in employees under 30 years of age, representing 23% of jobs in
that age group at the end of 2020 (42% in 2019). No significant changes are observed when the
average workforce is analysed.

a)i) Year-end 2020:

Type of contract

Less than
30 years

From
30-45 years

17
17

Permanent
Full-time
Part-time

0

Temporary
Full-time
Part-time
TOTAL

5
5
0
22

From
45-55

162

55 or over

158

96
92

19
19

4
19

4
10

0
2

19

8
2

2

0
181
181

106

0
21
21

Total
294
286
8
36
34
2
330

b) Year-end 2019:

Type of contract

Less than
30 years

From 30-45

From 4555

55 or over

Permanent

15

162

78

16

Full-time

15

153
9

73
5
11
11
11
11
0
89

16

Part-time
Temporary

0
11
11

Full-time
Part-time

9
2

18
0

26

180

TOTAL

18

0
2
2
0
18

Total
271
271
257
14
42
40
2
313

c) Average in 2020:

Type of contract
Permanent
Full-time
Part-time
Temporary

Less than
30 years

From
30-45 years

15

Full-time
Part-time
TOTAL

From
45-55

55 or older
97

19

15

155
152

92

19

0
8

3
19

5
8

0
2

7
1
23

19
0

7
1
105

2

174

0
21
21

Total

286
278
8
37
35
2
323
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d)
I) Average in 2019:
Less than
30 years

Type of contract
Permanent
Full-time
Part-time
Temporary
Full-time
Part-time

From
30-45

17
16
1
20
16
4
37

TOTAL

From
45-55

172
161
161
11
11
18
17
1
190

55 or over
79
74
5
8
7
1
87

Total

16
16
0
2
2
0
18

284
267
17
17
48
42
6
332

Table 11: Employees by type of employment contract, type of working day and occupational
category
If we look at the types of contract by occupational category, we find that the category of
qualified technician is the one with the highest number of permanent contracts, with 143
employees at year-end 2020 (127 in 2019), which represents 43% of total employees (41% in
2019).
In contrast, the administrative category concentrates the temporary work among 22 employees
at 2020 year-end (30 in 2019), representing 7% of total employees (10% in 2019), of which it
should be noted that 18 come from the leisure activity and 3 from the real estate activity. These
activities are of a seasonal nature and so they require temporary contracts. This is demonstrated
by concentrating 94% of total temporary jobs at the end of 2020 (15 temporary jobs at the
Mediterránea) compared to 95% last year (12 temporary jobs at the
InmoCaixa Group and 19 at Mediterranea)
Mediterránea).
InmoCaixa Group and 28 at Mediterranea).

a) Year-end 2020:

Type of contract
Permanent
Full-time
Part-time
Temporary
Full-time
Part-time
TOTAL

Executive

24
24
0
0
0
0
24

Manager

22
22
0
1
1
1
0
23

Qualified
Technician
143
143
0
11
11
11
11
0
154

Unskilled
Technician

25
25
0
2
2
0
27

Clerical staff

Total

80
72
8
22
20
2
102

294
286
8
36
34
2
330
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b) Year-end 2019:

Type of contract

Manager

Qualified
Technician

18
18

30
30

127
121
121

0
1
1

0
0

6
11
11

1

0
0

11
11

30

138

Executive Manager

Qualified
Technician

Executive

Permanent
Full-time
Part-time
Temporary
Full-time
Part-time
TOTAL

0
19

0

Unskilled
Technician

22
21
21
1
0
0
0
22

Clerical staff

Total

74
67

271
271
257
14
42
40
2
313

7
30
28
2
104

c) Average in 2020:

Type of contract

Unskilled
Technician

Clerical staff

Total

Permanent

23

25

137

25

76

286

Full-time

23

25

137

25

278

0
0

0
0

0

0
1

0
0
23

0
0
25

68
8
27
25
2
103

Part-time
Temporary
Full-time
Part-time
TOTAL

9
9
0
146

1
0
26

8
37
35
2
323

d) Average in 2019:

Type of contract

Executive Manager

Qualified
Technician

Unskilled
Technician

Clerical staff

Permanent
Full-time

18
18

30
30

132
126

23
22

81
81
71
71

Part-time
Temporary

0
1
1

0
0

6

1

10

0

40

1

0
0

7
7
0

30

139

0
0
23

34
6
121
121

Full-time
Part-time
TOTAL

0
19

Total

284
267
17
17
48
42
6
332
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Table 12: Distribution of employees at year-end by age and gender

With regard to the distribution by age and gender of the workforce at year-end 2020, no
significant differences were observed, nor were any observed with respect to 2019.
a) 2020:
Gender
ender
Men
Women
Total

Less than 30
years
3%
3%
6%

From 30-45

From 45-55

31%
24%
55%

55 or over

14%
19%

4%
2%

33%

6%

Total

52%
48%
100%

b) 2019:
Gender
Men
Women
Total

Less than 30
years
4%
4%
8%

From 30-45

From 45-55

31%
26%
58%

55 or over

12%

Total

3%
3%
6%

17%

28%

50%
50%
100%

Table 13: Distribution of employees at year-end by gender and professional category
There are also no significant differences in the distribution by professional category and
gender.

a) 2020:
Gender
ender
Men
Women
Total

Executiv
e

5%
2%
7%

Manager
3%
4%
7%

Qualified
Technician

25%
22%
47%

Unskilled
Technician

Clerical staff

4%

15%

4%
8%

16%
31%

Total

52%
48%
100%

b) 2019:
Gender
Men
Women
Total

Executiv
e
4%
2%
6%

Manager
6%
4%
10%

Qualified
Technician

22%
22%
44%

Unskilled
Technician

3%
4%
7%

Clerical staff
16%
18%
33%

Total

50%
50%
100%

Finally, and to conclude the employment section, it should be noted that during 2020 there have
been 11
11 dismissals (8 dismissals in 2019) at the Organisation which, together with a total of 5
resignations (3 in 2019) and an average of around 323 employees (332 in 2019), representing a
turnover of 5.0% (4.7% in 2019). Below are details of dismissals by gender, age and professional
category:
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Table 14: Dismissals at the organisation by gender, age and professional category
a) 2020:
Less than
30 years

Type of contract

From
30-45

From
45-55

55 or over

Executive

0

0

1

1

Men

0

0

1

0

0

0

0

1

0

1

0

0

0

0

1

0

1
1

0

0

0

1

0

1
1

0

1/
0
3
3
0
6

2
2
0
0
0
0
0
0
0
0
0
0
3

Women
Manager
Men
Women
Qualified Technician
Men
Women
Unskilled Technician
Men
Women
Clerical staff
Men
Women
TOTAL

0
1
0
1
1

Total

F

lr

0
0
0
0
0
0
0
0
0
0
0
1

2
1
1
3
2
1
1
0
1
1
1
1
0
4
3
1
11
11

b) 2019:
From
30-45
years

Less than
30 years

Type of contract
Qualified Technician
Men
Women

0
0

0

Unskilled Technician
Men

Women
Clerical staff
Men
Women
TOTAL

0

0
0
2
1
1
2

2
2
0
0
0
0
2
1
1
4

From
45-55

55 or over
0

0

0

0
0

0
2

0

1
1
1
1

0
0

0
0

0
0

0
2

0
0

Total

2
2
0
2
1
1
1
4
2
2
8

30

CriteriaCaixa
...
4.3.2' Impact of COVID-19 on employment
During 2020 and as a result of the restrictions imposed to mitigate the effects of
COVID-19, the leisure activity carried out a total of three temporary redundancy plans (ERTEs)
due to force majeure. The following table details their start and end dates:

Table 15: Initiation and termination of ERTEs due to force majeure carried out within the
framework of leisure activities
ERTE
#1
ERTE #1
ERTE #2
ERTE #3

Start date

End date

14/03/2020
17/10/2020
23/11/2020

01/07/2020
23/11/2020
In force

As a result of these ERTEs, up to a total of 63 leisure activity employees, as a whole, have been
affected at some point. However, at the end of the year, only 18 employees were in this
situation.
In order to protect all workers affected by one of these ERTE, the following measures have been
taken:
••
••

The social security benefits received by the affected workers have been supplemented
up to 100% of the salary of each of the employees.
Extra payments have continued to be paid during ERTEs.

4.3.1 Employment, it should be noted that the average
Regarding the metrics reported in section 4.3.1
employee metric for 2020 has been affected downwards by said redundancy plans as the
effective hours worked by the affected employees have been reduced compared to that
established by their contracts. However, the year-end metrics remain unchanged when,
regardless of whether or not the employee is affected by an ERTE, they continue to maintain
employment relationships with the Group and, therefore, form part of the workforce.

4.3.3 Average
Average remuneration
The organisation takes into account the following general aspects when setting remuneration:
••

Job position assessment.

••

The level of responsibility of the position.

••

Market practice, which is partly dependent on the activity carried out by the company
of the Group to which the employee belongs.

••

Work experience.

••

Job performance.
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The gross annual salary is paid on a pro-rata basis in 12 payments
payments'3 For certain job positions, the
Criteria Group pays variable annual remuneration tied to the attainment of a set of individual
targets and to the results obtained individually and by the wider team.
The Group also offers a flexible remuneration plan.
plan.44 This flexible remuneration system allows
employees to voluntarily receive part of their gross remuneration by arranging and receiving
certain in-kind products and/or services. This effectively lets them increase their net
remuneration because these products and services often come with significant personal income
tax benefits.
The following tables show the total average remuneration of the Group's employees, separated
by men and women on an equal full-time basis. Likewise, the information is broken down by age
group and professional category.
Table 16: Average annual remuneration by gender and age at year-end (euros)
a) 2020:
Gender

Less than 30 years

Men

From 30-45
years

22,975
24,802
23,889

Women
Total

From 4555

55 or older

Total

46,165

81,184

156,648

62,194

45,318
45,800

56,890
67,203

91,967
I 132,008

50,719
56,700

From 30-45
years

From 4555

b) 2019:
Gender

Less than 30 years

Men
Women
Total

17,829
22,952
1U91
29L. _
20,391

.

51,728
46,441
46,441
49,320

55 or older

80,800
56,879

168,577
120,410

66,824

147,169

Total

63,143
51,791
51,791
57,521
57,521

a

Table 17: Average annual remuneration at year-end by gender and professional category
(euros)

a) 2020:
Gender

Executive

Manager

Men

179,021
179,021 121,737

Women
Total

133,512
163,852

3
It excludes Mediterremea
Mediterránea
3 1t

93,986
107,258

Qualified
Technician
63,275
51,109
57,666

Unskilled
Technician

29,473
36,887
33,318

Clerical staff

Total

17,530

62,194

31,558
24,819

50,719
56,700

where, depending on the type of
of contract, payment may be made in 12, 14 or

15 instalments
4
It excludes Mediterremea
Mediterránea
4 1t
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b) 2019:
Gender

Executive

Manager

Men

199,299

106,055

Women

184,293

99,616

Total

194,560

103,479

Qualified
Technician
64,234
50,866
57,453

Unskilled
Technician
25,871
25,871
36,539
31,690

Clerical staff

Total

17,347

63,143

31,405
24,781

51,791
51,791
57,521

5=

Table 18: Average remuneration at year-end by gender and professional category (euros per
hour)
a) 2020:
Gender
Men
Women
Total

Executive

Mana Qualified
ger Technician

105.56 72.37
76.55 54.93

37.30
29.86
33.87

95.89 63.27

Unskilled
Technician

Clerical staff

16.66
20.99

9.93
18.38

18.90

14.32

Total

36.53
29.49
33.16

b) 2019:
Gender

Executive Manager

Men

117.87

Women

105.40

Total

113.93

Qualified
Unskilled
Technician Technician

62.27
58.06
60.58

37.87
29.69
33.72

Clerical staff

14.60
20.62

9.82
18.29

17.88

14.30

Total

37.06
30.07
33.60

of the Board
Board of
of Directors:
Remuneration of
Each member of the Board of Directors receives exactly the same remuneration, in their capacity
as such, though without prejudice to any further remuneration they may receive: (i) due to seats
held on the various Board of Directors' committees; and (ii) due to the time they dedicate to the
Company and whether or not they are executives.
Details of the remuneration received by the members of the Board of Directors of CriteriaCaixa
from CriteriaCaixa in 2020 and 2019 are as follows:

Table
fable 19: Remuneration of the Board of Directors by gender (in thousand euros)
a) 2020:
Gender

Average
employees

Men

12.29

Women

2.75
15.04

Total

Total remuneration
(in thousand euros)

4,634
280
4,914
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b) 2019:
Gender

Average
employees

Men

Total remuneration
(in thousand euros)

14.88

Women

4,572
234
4,806

1.88

Total

16.76

The remuneration of senior management, comprising four men, includes a fixed and a variable
portion. For further details, see section 25. Information on related parties under "Remuneration
to Senior Executives" in the consolidated financial statements of the CriteriaCaixa Group for
2020.

4.3.4 Salary gap
This section shows the salary gap at the organisation. The calculation is as follows: difference
between the average hourly pay of men and women, over the average hourly pay of men,
reflecting how much less (if the gap is positive) or how much more (if the gap is negative) women
earn with respect to men.
The results show that in the Unskilled Technician and Clerical Staff categories, women earn
26.0% and 85.1% more than men, respectively, while in the Executive, Manager and Qualified
Technician categories, women earn 27.5%, 24.1% and 19.9% less, respectively.
Table 20: Salary gap by professional category
a) 2020:
Executive

27.5%

Manager
24.1%

Qualified
Technician
19.9%

Unskilled
Technician

Clerical staff

-26.0%

-85.1%

Total
19.3%

b) 2019:
Executive
10.6%
4.3.5

Manager
6.8%

Qualified
Technician

21.6%

Unskilled
Technician

Clerical staff

-41.2%

-86.2%

Total
18.9%

Remuneration for same jobs or company average

This section shows the ratio of the Organisation's lowest wage (starting wage), which is part of
the leisure activity salary, to the minimum wage in force in Spain during 2020.

34

A CriteriaCaixa
Table 21: Initial Group salary ratio to the minimum wage
a) 2020:

Country

Spain

Initial
salary
13,949

Local
minimum
wage
13,300

Ratio
(starting
salary //
minimum
wage)
1.05

b) 2019:

Country

Spain

Initial
salary
13,500

Local
minimum
wage
12,600

Ratio
(starting
salary //
minimum
wage)
1.07

4.3.6 Employees with functional diversity
The Group is fully compliant with the requirements of the General Law on Disabilities, whether
by hiring disabled people directly or by dealing with special employment centres. It also makes
donations to foundations working to improve the job prospects and labour-market inclusiveness
for disabled people. A list of the measures taken by activity and company is given below.
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Table 22: Employees with functional diversity or equivalent at year-end by activity
a) 2020:
Number of
functionally
diverse
employees
required by
law

Measure
applied

Employees
with functional
diversity or
equivalent
12/31/2020

89

2

Outsourcing

2

20

-

-

1

2

Direct
recruitment
Donations

1

Direct
recruitment

3

Mr
Activity

Company

Criteria
Investee
management Caixa Capital
Risc
Real estate

Leisure

InmoCaixa

Mediterránea
Mediterranea
Group total

Total
employees
12/31/2020

127

94

2

330

6

7
IMM

b) 2019:

Activity

Company

Criteria
Investee
managemen
Caixa Capital
t
Risc
InmoCaixa
Real estate Other
subsidiaries
Leisure

Mediterránea
Mediterranea
Group total

Number of
functionally
Total
diverse
employees
employees
12/31/2019
required by
law

Measure
applied

Employees with
functional diversity
or equivalent
12/31/2019

87

2

Outsourced

2

18

-

-

-

68

1

48

-

-

-

92

2

Direct
recruitment

2

313

5

Donations

1

5

Although the "la Caixa" Banking Foundation, the Criteria Group's sole shareholder, is not
included in the scope of consolidation reported in this Statement of Non-Financial Information,
it is worth highlighting the efforts made by the Foundation each year to integrate disabled
people into society, both directly and indirectly. This effort is only made possible by Criteria's
mission: to provide the Foundation with the dividends it needs to carry out its "Welfare
Projects". Hence, in 2020, the Banking Foundation contributed a total of 5 million euros (5
million euros in 2019) to social projects and initiatives in the area of disability.
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4.4 Work organisation
4.4.1
4.4.7

Working time and work-life balance:

The organisation is ultimately seeking to create a propitious working environment that will
provide a healthy work-life balance for Criteria Group employees, in accordance with Law
39/1999 of 5 November, on ensuring a work-life balance for workers. In particular, it focuses on
achieving effective equality between women and men, all while complying with applicable
legislation and observing best practices in order to achieve a suitable work-life balance.
The working hours of the Group's employees depend on the type of activity they perform and
comply with the criteria set out in the respective collective bargaining agreements, with the rest
periods established by law.
In addition, in order to make a work-life balance a reality for their employees, the different
Group companies design, propose and implement actions, based on the activity they carry out,
which allow for compatibility. Some of these actions are:
1. Flexible remuneration, employee wellness and benefits programmes to improve the
lives of workers through the following initiatives:
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Activities
Investment
management

Real estate

Leisure

x
X

x
X

Nursery vouchers

x
X

x
X

Luncheon vouchers

x
X

x
X

Transport passes

x
X

x
X

-

Improvement in the
temporary disability
allowance

x
X

x

x

Loans and advances with
special terms and
conditions for employees

x

x

-

Medical insurance

x

x

x
X

Life and accident
insurance

x

x

x
X

Initiatives
Flexible Compensation

37

CriteriaCaixa
2. Emotional wellness and work-life balance initiatives to allow for a healthier balance
between work, personal and/or family life. Below are those initiatives implemented in
a normal situation given that after the pandemic, exceptional measures have been taken
(details of which are explained in section 4.5.2 Protocols and measures implemented
after COVID-19):
••

••
••

••

Flexible working hours: a system whereby employees can establish their own working
hours within a particular timeslot, thus making login and logout times a more flexible
affair.
Condensed working time: 7-hour day in July and August and 6-hour day on the eve of
four public holidays.
Remote connection: a laptop and a mobile phone with connectivity are available for
those who require them to carry out their functions, respecting the right to the digital
disconnection of employees.
Paid and unpaid leave: the Group may grant leave so that employees can tend to certain
personal needs that may arise while at work. This includes leave to take care of sick
family members, for maternity/paternity, marriage, breast/bottle feeding and to
provide a better work-life balance.

Activities
Initiatives
Flexible working hours

Investment
management

Real estate

Leisure
Le

x
X

x
X

-

x
X

x
X

(July and August)

(August)

Working from home

x
X

x
X

x
X

Extension of paid and
unpaid leave

x
X

x
X

x
X

Condensed working time

4.4.2 Number of hours of absenteeism
High levels of absenteeism can be a sign of serious problems in people management within an
organisation. For the Criteria Group, absenteeism refers to absences that are justified using
supporting documents. Thanks to employment flexibility and work-life balance measures
implemented, the current level of absenteeism stood at 2.2% (2.9% in 2019), that is, a total of
11,743 hours of absenteeism in 2020 (16,566 hours of absenteeism in 2019).
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4.4.3
4.4.3 Measures
Measures to
to improve
improve aa work-life
work-life balance
balance and
and to
to promote
promote the
the shared
shared
responsibility
responsibilityof
of parenting
parenting duties
duties
During
During 2020,
2020, aa total
total of
of 11
11 employees
employees (16
(16 in
in 2019)
2019) were
were entitled
entitled to
to parental
parental leave,
leave, which
which they
they
took in
in full.
full.
took
Table
Table 23:
23:Parental
Parentalleave
leaveentitlement
entitlementand
and percentage
percentage taken
takenand
andreturns
returns by
bygender
gender
a)
a) 2020:
2020:

Maternity-paternity
Maternity-paternity leave
leave
Maternity-paternity
Maternity-paternity leave
leave actually
actually
taken
taken
Return
Return from
from maternity-paternity
maternity-paternity
leave*
leave*

Total
Total

55

Women
Women
66

55

66

11
11

55

66

11
11

Men
Men

Item
Item

11
11

** At
At the
the end
end of
of the
thefinancial
financialyear,
year, one
one employee
employee continued
continued to
toenjoy
enjoyparental
parentalleave
leave

b)
b) 2019:
2019:
Item
Item

1111

Maternity-paternity
Maternity-paternity leave
leave
Maternity-paternity
Maternity-paternity leave
leave actually
taken
taken
Return
Return from
from maternity-paternity
maternity-paternity
leave
leave

88

88

Total
Total
16
16

88

88

16
16

88

88

16
16

Women
Women

Men
Men

Likewise, within the
the organisation, some
some companies extend their leave of absence in the case of
paternity/maternity during the first
first years
years of the
the child's life.
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4.5 Health and safety
4.5.1 Health and safety conditions at work in a normal situation
4.5.1
Criteria is aware of how important working conditions are for the health and safety of its
employees. It therefore channels significant efforts, within the framework of its responsibilities,
to promoting and rolling out initiatives to improve this important aspect. In order to raise the
levels of safety, health and well-being of employees and staff working for the Company.
The different Group companies have an occupational health and safety management system
suited to the activities that they carry out.
As part of this management system, the various Group companies drew up an Occupational Risk
Prevention Policy, which stipulates:
••
••

••
••
••
••

Guidelines to ensure the health and safety of workers in all work-related aspects.
Courses of action and rules to entrench a preventive culture within the Company and to
adopt any measures that may prove necessary, in compliance with article 16 of the
Spanish Law 31/95 on Occupational Risk Prevention Law.
Actions to prevent, eliminate or minimise any risks to which Company employees and
other interested parties may be exposed.
The implementation, maintenance and continuous improvement of its occupational
health and safety (“OHS”)
("OHS") management system.
Compliance with the OHS policy in place.
OHS certification from an external organisation. Meanwhile, the Criteria Group carries
out the following actions and activities to implement the foregoing principles and
commitments:
•• Making preventive action an integral part of all conduct and decisions across all
hierarchical levels, based on a correct planning and implementation of the
Occupational Risk Prevention Plan.
•• Ensuring the proper control and quality of the health surveillance system for all
Company employees and collaborators.
•• Training, providing useful information and engaging all Company employees and
collaborators.
•• Encouraging queries from employees and getting them actively involved in
managing occupational risk prevention by promoting actions that are not purely
responsive (i.e. not limited to correcting any risk situations that may be detected).
•• Ensuring that all employees and personnel who work for the Company comply with
the rules and measures in place.
•• Ensuring that adequate resources are available to meet the OHS targets by
complying with applicable law and regulations on occupational risk prevention.

The Group companies also designed and implemented an Occupational Risk Prevention Plan, as
an integral part of its Occupational Health and Safety Management System. This plan sets out
the organisational structure, responsibilities, duties, practices, procedures, processes and
resources needed to manage occupational risk prevention at each Criteria Group company. The
system undergoes regular independent reviews and audits.
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The Group also relies on an External Prevention Service to perform certain health-related
activities that the Company cannot carry out with its own resources. For instance, the external
services draw up the annual preventive action plan and the annual prevention report, performs
certain highly specific medical examinations, issues fitness certificates after conducting the
pertinent medical tests and issues medical assessments for especially sensitive workers.

Meanwhile, to improve communication and reporting among the parties involved, the Group
has appointed an intermediary with the prevention services, whose main functions are to:
••
••
••
••
••

Act as the Company's permanent contact person with the prevention services so that
they can receive information and pass it on to the Management's representative.
Organise health surveillance for workers based on existing risks and establish an
effective system for responding to emergencies.
Carry out regular monitoring of corrective measures and preventive actions.
Keep a log of all accidents and incidents at the Criteria Group and compile accident rate
statistics with the support of the accidents mutual insurance company.
Take part in preparing any preventive programmes that may be designed and in
planning the measures envisioned in those programmes.

In relation to training, all employees involved in the prevention of occupational risks must
possess sufficient professional expertise obtained through appropriate training and/or work
experience. This must be the case not only when they are hired or engaged, but also whenever
their functions or responsibilities change, when new technologies are introduced or when
changes are made to their work teams. The heads of the various activities detect the training
needs of the personnel in their charge. They shall then instruct the designated trainer to provide
the employee with the specific training they require.

4.5.2
4.5.Z

Protocols and measures implemented following COVID-19

The COVID-19 pandemic has led to the creation of specific protocols and the deployment of
extraordinary
measures
prevention,
detection
and
control
of
for
the
SARS-CoV-2 infections in the workplace, following the recommendations of the health
authorities and in a bid to protect the health and safety of the entire workforce.
The protocols and measures have been defined with the maximum prudence and have been
adapted at all times to the gravity of the situation, following the guidelines emanating from the
competent authorities.
The most significant measures to have been deployed are essentially as follows:

Management of investees and real estate activity:
o

o

Establishment of an Emergency Committee for COVID-19, in charge of planning the
response to the pandemic situation with prevention, health and communication actions,
ensuring that the Group's activity is carried out reliably and maintaining the usual quality
standards.
Establishment and permanent updating of action protocols for the prevention,
detection and control of infections by SARS-CoV-2 in the workplace.
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o

o

o

o
o

o
o

o
o

o

Identification of especially sensitive and critical groups to adapt prevention and action
measures to the characteristics and needs of each group and the organisation. In this
regard, personnel considered to be vulnerable or sensitive have carried out telework
indefinitely, taking into account the restrictions recommended by the Ministry of Health
and the criteria determined by the Health Surveillance service.
Adaptation and improvement of facilities, for example, installing disinfection
equipment that purifies, disinfects and sanitises the air and surfaces of pollutants,
reducing the initial concentration of viruses by between 92% and 99%.
Reinforcement of hygiene and cleaning measures: increasing the frequency of cleaning
and disinfection at work centres. Implementing prevention and hygiene measures for
lifts, lobbies, offices, toilets, meetings and workstations and employees have been
provided with masks, hydro-alcoholic gels, disposable wipes and infrared
thermometers.
Adaptation of work spaces to guarantee the application of the security measures
defined by the authorities.
Adaptation of work organisation, incorporating teleworking and face-to-face work in
shifts with tight groups. In the latter case, the groups alternate weekly between the
branches and remote work.
In addition, employees who attend the branch will remain at it for six hours, graduating
their departure based on the assigned time, to avoid crowds. These employees will
complement their working hours through remote work.
Information and awareness actions for staff.
Performance of periodic COVID tests: prior to the reincorporation of the employees
following the lockdown, the return to travel and also after returning from holiday
periods (summer and Christmas) serological tests are carried out on the entire
workforce. Likewise, the Company provides employees with the possibility of taking
tests when they have COVID-19 symptoms or have been in close contact with an
infected person.
Limitation to face-to-face meetings and intensification and promotion of the use of
software to hold virtual meetings.
Promotion of safe mobility for those employees who need to work in person, through
various measures such as: parking space rental subsidy (which reaches 100% in the case
of the investment management activity), providing the work centres with parking for
bicycles / scooters, assuming taxi costs, as well as making transport kits available to
employees (gel, mask and gloves)
Collective benefits and advantages (only real estate activity): Preferential prices for
conducting diagnostic tests for employees' relatives.

Leisure:
o
o
o

Remote working: the necessary means have been organised and put in place to be able
to carry out the functions of the top teleworking posts.
Team reorganisation: to minimise the contact between them and create small bubbles
of coexistence.
Temporary redundancy programmes: due to the prohibition of or limitation on sports
and catering activities, a temporary redundancy programme has been applied to a total
of 65 people, of which 18 still formed part of such programmes at 12/31/2020. All of
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o
o

o

o

o
o
o

o

them have had their salary supplemented up to 100% of their usual net amount under
their contract.
Support in the collection of benefits: employees have been accompanied in the
resolution of incidents regarding the collection of benefits.
Payroll advances: employees have been offered the possibility of requesting payroll
advances without having accrued the payroll due to the possible problems they may
experience regarding the receipt of benefits under the temporary redundancy
programmes.
Communication channels: a telematic means of company-employee communication
has been launched. Through this resource, we have been able to send documentation
and information related to the operational norm that was previously sent on paper
(contracts, payroll, settlements, etc.), as well as important information on COVID
matters, such as the contingency plan, and other types of information related to other
matters, such as data protection (informative capsules, authorisations to use the media,
user communication, among others), money laundering and the updating of the ethical
code.
Contingency plan: preparation of the Plan and its implementation. Investment of
prevention resources to guarantee the safety of all employees, customers and suppliers,
among others, masks, gloves, waste baskets and posters.
Capacity reduction: circulation and rest spaces have been limited and the capacities of
the facilities have been reduced, even above those established by law.
Increased cleaning: beyond that established by law, both regarding the services offered
by subcontracted personnel and internal personnel.
Obtaining Bureau Veritas Safe Site certification: the company has obtained the Safe
Installation Certification with respect to COVID. This certification analyses the response
and performance of the company in all areas (employees, customers and suppliers)
regarding security in the face of the pandemic.
PCR and anti-body tests: anti-body tests have been performed on all personnel and PCR
tests on personnel who, at some point, are suspected to have had possible contact with
the virus.
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4.5.3

severity)
Occupational accidents (frequency and severitui

The following table shows the frequency rate and severity rate of all accidents to have occurred
within the organisation in 2020 and 2019, broken down by gender. It also includes the total
number of occupational diseases and deaths.

Table 24: Occupational accidents and diseases
a) 2020:

Total number of occupational
accidents
Frequency rate (*)
Number of days lost due to sick
leave
Severity rate (**)
occupational accidents
Deaths in occupational
Occupational diseases

Men

Women

Total

3

2

5

10.61
10.61

7.79

9.27

851
851

1,044

1,895

3.01
3.01
0
0

4.06
0
1

3.51
3.51
0
1

(*) Calculation used = (number of workplace accidents involving medical leave x 1,000,000) / number of actual hours worked by
the employees
(**) Calculation used = (number of sick leave days lost x 1,000) / number of actual hours worked by employees

5
b) 2019
:
20195:

Total number of occupational
accidents
Frequency rate (*)
Number of days lost due to sick
leave
Severity rate (**)
occupational accidents
Deaths in occupational
Occupational diseases

Men

Women

Total

6

2

8

23.96

8.24

16.22

73

281
281

354

2.72
0
0

3.99
0
0

3.34
0
0

(*) Calculation used = (number of workplace accidents involving medical leave x 1,000,000) / number of actual hours worked by
employees

(**) Calculation used = (number of sick leave days lost x 1,000) / number of actual hours worked by employees

4.5.4 Labour
' abour relations
The structures established to guarantee the employee relations within the organisation are a
key management area since they guarantee that all the incidents affecting employees are logged
and managed. At present, 100% of job positions, except senior management positions, are
covered by a collective agreement.

5

The figures for 2019 have been re-stated under the new calculation method used in 2020 that takes
5The
into account all the people who have been serving employees at some point, while the previous method
only considered employees as of December 31, 2020.
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The investment and real estate management activities do not have workers' representatives
and, consequently, there are no Prevention Officers or Health and Safety Committees. All
incidents relating to employees are reported to and managed by the health and safety
intermediary.
The leisure activity has a Works Council and hence it has prevention officers. It also has a Health
and Safety Committee that meets regularly throughout the year. The Committee is made up of
workers from different areas (two appointed by the company, two by the Committee and one
company representative). The external prevention service attends these meetings as a guest.
The minimum advance notice periods ahead of operational changes are those stipulated by law
or those agreed upon by collective agreement in each of the countries in which the Group
operates. In Spain, the notice period for substantial operational changes is 15 days.

4.5.5 Training
Training
The organisation is firmly committed to people and seeks to develop their talent over the course
of their career. The Human Resources areas of each subsidiary are responsible for coordinating
training activities.
Every year, the necessary training actions are carried out based on the priorities detected, in
line with the business objectives defined by the company.
The Annual Training Plan includes sufficient information on the budget needed for the plan to
succeed.
The organisation uses electronic platforms to provide certain training courses.

Below is a breakdown of the total number of training hours taught to Criteria Group employees
during the year.
Table 25: Hours of training per employee by professional category
a) 2020:
Gender
Men
Women
Total

Executive

207
275
482

Manager
335
278
613

Qualified
Unskilled
Technician Technician
2,710
195
2,061
182
2,061
4,771
4,771
377

Clerical staff

715
934
1,649

Total
4,161
4,161
3,729
7,890

b) 2019:
Gender
Men
Women
Total

Executive
152
361
361
513

Manager
571
571
496
1,067

Qualified
Technician

3,381
3,381
2,180
5,560

Unskilled
Technician
113
259
372

Clerical staff
150
871
871
1,021
1,021

Total
4,366
4,166
8,532
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A breakdown of training hours by type of training is provided, in which it is observed that 72%
of hours are devoted to technical training, skills and languages.

Table
26: Hours or
of training by
type
me Lb:
ay training typo
a) 2020:

Techniques and
skills
Hours
% of total

4,042

51%

Languages
2,043
26%

Other training

Total

1,805

7,890

23%

100%

b) 2019:

Techniques and
skills
Hours
% of total

4,197
49%

Languages
3,474
41%

Other training

Total

862

8,533

10%

100%

When an employee joins the organisation, they are given an onboarding schedule and proper
training activities to help them gradually find their feet within the organisation. This takes the
form of an Onboarding Manual, which explains all the measures to help new employees find
their feet. Among these measures is the realisation of online courses and personalised support
sessions, which include training on Occupational Risk Prevention.

4.5.6 Accessibility
Accessibility
The Criteria Group makes sure that disabled people are able to access its central offices and all
the different work centres. It also complies with all applicable law and regulations governing
accessibility to buildings and service centres at all the assets managed by the InmoCaixa Group
and Mediterránea
Mediterranea Beach & Golf Community. To ensure this is the case, it undertakes any
construction or reform work to adapt spaces.
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4.5.7

Equality

The Criteria Group is fully committed to diversity, equal opportunities and the inclusion of all
workers, in line with the principles of its Code of Ethics. To accomplish those objectives, the
Group embraces and fosters the following fundamental principles:
••

••

••

••

Respect for diversity, advocating non-discrimination among its employees on the
grounds of race, origin, colour, age, gender, marital status, ideology, political views,
nationality, religion, sexual orientation, or any other personal, physical or social
circumstance.
Championing the principle of equal opportunities. This principle, which is one of the
cornerstones of professional development, calls on the Company to practise and
demonstrate equal treatment among all employees and in doing so to aid with the
personal and professional development of the entire human team at the Criteria
Group. Here, the Group focuses on the following aspects:
a) Determining the knowledge and skills needed to perform the work in question
by assessing objectives and performance.
b) Not establishing salary or contractual differences due to personal, physical or
social circumstances, such as gender, race, marital status and ideology.
c) Recruiting and selecting the best workers through a selection process based on
the merits and capabilities of the candidates.
d) Ensuring that each employee receives training in the knowledge and skills
required to perform their job.
e) Supporting workers with different capabilities by helping them effectively
perform their work.
f) Fostering transparent communication while encouraging employees to
innovate and granting them the autonomy they need and deserve when going
about their work.
g) Establishing measures to ensure that recruitment and internal promotion
processes do not favour or discriminate against employees with family or
personal ties, preventing them from holding positions that report directly —
hierarchically or functionally— to the employees with whom they have such
family or personal ties.

Take part in business forums, specifically the Catalan employers' association for the
promotion of employment ("Foment del Treball"), chairing an advisory committee on
equality.
Ensuring effective equality among women and men within the Group in relation to
employability, training, prospects for promotion and wage and working conditions,
promoting gender diversity as an expression of society and cultural reality, in particular:
a) Strengthening the Criteria Group's commitment to effectively achieving equal
opportunities between women and men, both within the organisation and in
society in general, while also raising awareness of this need in two areas.
b) Ensuring the professional development of women within the Criteria Group by
eliminating any obstacles that may hinder or limit them in their career.
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c) Helping ensure the existence of working conditions that are gender sensitive,
allowing the women and men who work at the Criteria Group to reconcile and
balance their personal, work and family lives, while eliminating any kind of
gender-based discrimination.
••

The organisation has devised a Harassment prevention policy, which contains the
measures needed to prevent, avoid and eradicate harassment in the workplace. This
policy explains how the Organisation shall investigate, confirm and sanction any such
conduct, providing employees with a suitable procedure for whistle-blowing and
submitting their grievances by relaying them via internal communication channels.

The Criteria Group is therefore fully committed to providing support and assistance to any
person within the organisation who may be suffering from any kind of harassment. In this
regard, it has a confidential and / or anonymous whistle-blowing channel. In the event of
receiving a complaint, each company implements the pertinent actions to support the person
making a complaint and coordinate the pertinent investigation and resolution thereof.
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_, Disclosures on respect for human rights
5.1
5.1 Company policy
The Criteria Group is firmly committed to defending human rights. It has drawn up various
policies and reference documents to guide the conduct of all people and steer all activities within
the organisation so as to protect and ensure respect for human rights and remedy any possible
breach.
In preparing these documents, the organisation has endorsed international rules and principles,
including the Universal Declaration of Human Rights adopted by the United Nations in 1948 and
associated instruments, especially the International Covenant on Civil and Political Rights of
1966, the International Covenant on Economic, Social and Cultural Rights of 1966 and the
Convention for the Protection of Human Rights and Fundamental Freedom of 1950. It also
honours the Tripartite Declaration of Principles concerning Multinational Enterprises and the
Social Policy of the International Labour Organisation, as well as the principle of labour union
representation among employees.

Below are some of these documents drawn up by the various companies belonging to the
Criteria Group:
••

Code of Ethics.

••

Environmental Policy.

••

Crime Prevention Policy.

••

Diversity and Inclusiveness Policy.

••

Harassment Prevention Policy.

••

Policy on labour relations, equality and work/life balance.

••

Human Resources Policy.

••

Occupational Risk Prevention Policy.

It is therefore clear to see that the Criteria Group promotes a climate of absolute respect for the
dignity of all persons who work within or in the scope of the organisation, whether shareholders,
directors, employees, suppliers, customers, competitors or others. To make all this a reality, the
Group seeks, at all times, to maintain:
••

A work environment that is free from harassment, intimidation and or improper or
offensive conduct, including sexual proposals or suggestions, offensive jokes and
conversations, graphic material and other actions that may offend the dignity of any
person.

••

Consideration of opposing views in a positive light, encouraging the full development of
employee potential, in accordance with the principles of merit, capability and
professional conduct.

••

Respect for diversity in all areas, whether relating to employment, training or
promotion.
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••

A philosophy of attracting and retaining the most talented individuals so as to continue
competing successfully in the sector, regardless of origin or status.

••

Constant rejection of all forms of discrimination, harassment and inappropriate
treatment based on gender, race, colour, nationality, creed, religion, political views,
affiliation, age, sexual orientation, status, disability, incapacity and any other
circumstance protected by law with regard to employees, managers and directors, as
well as customers, potential customers and suppliers.

••

Respect for the necessary balance between the professional and personal lives of the
individuals who make up the Criteria Group.

••

Respect for equal opportunities for employees of both sexes, in accordance with the law
and the agreements signed with the workers' representatives.

The Criteria Group carries out regular communication and training activities, related to the
principles and guidelines of the code of ethics, and courses on the prevention of occupational
risks, among others.

5.2 Risks identifies'
identified
The Criteria Group has identified no significant risk of any human rights breach occurring in
relation to the direct activities carried out by the organisation. Nor has it received any complaint
or report of any such breach.
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Information on the fight against corruption, money
laundering and bribery
6.1 Company policy
6.1
To help prevent corruption and bribery within the organisation, the Criteria Group has set up a
regulatory compliance and crime prevention system, which is mainly there to define procedures
for preventing, detecting and responding to any criminal conduct that may occur at companies
operating in Spain. All this is achieved through internal actions and controls throughout the
Group so as to lower the risk of any such criminal activity materialising.
The key features of this system are as follows:
••

Code of Ethics, which explains how the Criteria Group’s
Group's corporate business activities
should be carried out and the specific values it aims to uphold in order to fulfil its
mission. This ethical behaviour is ultimately what the Company expects to see from all
persons who work for it.

••

Group Crime Prevention Committee: a body granted independent powers of action and
control to supervise the functioning of and compliance with the Crime Prevention
Model.

••

Catalogue of crimes and risk behaviour sorted by criticality, flagging those company
activities that are more prone to preventable criminal activity.

••

Control channels for compliance with anti-corruption, anti-laundering and anti-bribery
regulations, which allow for periodic testing of the correct functioning and effectiveness
of the prevention model.

••

Communication channels, enabling people to report risks and breaches to the body
tasked with supervising the operation of and adherence to the prevention model.

••

Disciplinary system setting out the rules and criteria for sanctioning directors,
executives, employees and other persons associated with the Criteria Group in response
to any breach by them of the Crime Prevention Model.

On the subject of money laundering, Criteria has a General Anti-Money Laundering and Counter
Terrorist Financing Policy ("AML/CTF") in place throughout the "la Caixa" Banking Foundation
Group, which is binding on all Criteria Group employees with AML/CTF obligations and which
seeks to:
••

Establish a general framework containing the standards needed to develop the rules
and procedures for each Criteria Group employee and company subject to the policy.
All control bodies set up and all procedures implemented in this regard must comply at
all times with Spanish and international regulations governing AML/CTF. They must also
be suitably rapid, secure, effective and well-coordinated when relaying information
internally and when analysing and communicating the information.

••

Entrench and promote a culture of compliance across the organisation, ensuring that all
employees, agents, managers and members of the governing bodies know of and
respect the relevant policies and procedures, focusing resources on prevention through
proper knowledge of the customer, refusing to carry out any transaction that appears
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suspicious and detecting and communicating suspicious operations by continuously
monitoring the business relationship.
••

Establish an explicit policy governing the admission of customers so as to ensure that
the services offered by the Group cannot be used by unauthorised persons or entities
and to fully implement customer know-how and customer identification procedures.

••

Ensure the confidentiality of all AML/CTF activities, particularly with regard to
customers, such as the identities of employees and managers in correspondence.

••

Set down in writing and apply suitable policies and procedures to ensure high ethical
standards in the recruitment of employees, executives and agents.

••

Guarantee full cooperation with the authorities.

••

Generate value for the community in which the Criteria Group operates by making an
active contribution to public security by helping prevent, detect and report suspicious
transactions.

6.2 Risk factors identified
Having now completed the process of defining and implementing the crime prevention model,
the Criteria Group has identified the following material risks based on the activities carried out
by the Group:
••

Crimes related to the market and customers.

••

Crimes concerning the discovery and disclosure of secrets.

••

Criminal bankruptcy.

••

Bribery.

••

Money laundering.

••

Crimes committed against the exercise of fundamental rights and public freedom
enshrined in the Spanish Constitution.

••

Fraud.

••

Tax and Social Security crimes.

••

Influence trafficking.

••

Business corruption.

••

Crimes against natural resources and the environment.

••

Crimes against land planning and development.

••

Crimes against public health.

The Criteria Group regularly analyses these crimes and offences to ensure they are suitably
monitored through specific activities carried out by the Group's Internal Audit function.
Furthermore, no reports were received on this subject, nor were any suspicious transactions
reported to the supervisory authorities in the area of AML/CTF.
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Society information
7.1 Company commitments to sustainable development
7.1
The Criteria Group's commitment to sustainable development is mainly through its sole
shareholder, the "la Caixa" Banking Foundation, whose mission is to build a better and fairer
society, creating more opportunities for those who need them most.
Year after year, the Criteria Group distributes the necessary financial resources in the form of a
dividend so that the Foundation can execute the "Welfare Projects" budget and thus fulfil its
mission.
Specifically, in 2020, the Criteria Group has distributed a total of 390 million euros to "la Caixa"
Banking Foundation (420 million euros in 2019), to finance most of the "Welfare Projects"
budget.

Welfare Projects focus on 4 areas: social, culture and science, education and scholarships and
research and health. For more information on the activities carried out by the Foundation visit
the section 1.2. "La Caixa" Foundation our reason for being of the management report attached
to the consolidated financial statements for 2020.
To foster local economic development, and in addition to all the programmes carried out by the
"la Caixa" Banking Foundation, the Criteria Group is committed to purchasing from local
suppliers, i.e. those located in Spain.
In 2020, the volume of purchases from the Group's suppliers was over 140 million euros (130
million euros in 2019), and 95% (95% in 2019) was from Spanish suppliers.
Table 27: Total volume of purchases and weight of Spanish suppliers
a) 2020:

Activities
Investment
Real estate
management
Total volume of purchases 2020
(millions of euros)
% from
from Spanish suppliers

Leisur
e

TOTAL

15

97

28

141
141

89%

97%

99%

95%

Real estate

Leisur
e

b) 2019:
Activities
Investment
management
Total volume of purchases 2019
(millions of euros)
% from
from Spanish suppliers

18
82%

101
101
97%

12
97%

TOTAL

130
95%
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7.2 Subcontracting and suppliers
To encourage a responsible value chain, the procurement policy, or otherwise the purchasing
procedures, of the various Criteria Group companies stipulate that the environmental and social
performance of suppliers must be taken into account in the supplier selection process.
The "la Caixa" Foundation, the sole shareholder of CriteriaCaixa, complies with the United
Nations Global Compact, for which reason the Criteria Group companies are committed to
complying with the principles of conduct and action in matters of human and labour rights,
environment and the fight against corruption.

7.3
Consumers
I.3
LA.pi
laul I mi S
Before looking at this heading, it must be highlighted that the Criteria Group's main activity,
investment management, does not have any clients as all management is carried out for the sole
shareholder, "la Caixa" Banking Foundation.

7.3.1 Measures to improve customer health and safety:
Turning to the physical security of customers, the Criteria Group companies have set up
protection mechanisms at swimming pools, as well as fire extinguishers and fire detection
measures at operating centres and buildings, among other initiatives, all in strict compliance
with the current laws and regulations.

The Criteria Group considers data protection to be an overriding priority to comply with the EU
General Data Protection Regulation ("GDPR"),
(“GDPR”), along with other rules and regulations on data
protection effective in the countries in which the Group operates. The Group also strives to
ensure compliance with applicable data protection law at all companies that it controls. Each
Group company has therefore set up a Personal Data Protection Policy, which sets out the
guidelines to be followed in relation to personal data protection and describes the key elements
—human and organisational, technological and documentary— that the Criteria Group
companies and all external companies that provide services to the Group must honour and
observe, no matter their location or the functions entrusted to them. All this ultimately helps
prevent any possible breaches or violations of the rights and freedom of data subjects. The
Group has the following structures in place for these purposes:
••

Data Protection Officer: duties assigned under the GDPR.

••

Data Protection and Information Security Committee: Monitors and updates the data
protection and information security model and oversees the way it is applied, with
decision-making authority and powers of control.

••

Data Protection Controller: functions assigned under the GDPR.

••

Security Officer: coordinates and steers all Group efforts in relation to information
security.
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7.3.2t Systems for lodging and resolving claims and grievances
The Criteria Group companies provide the following information and reporting channels:
Investee management:
••

Corporate website (www.criteriacaixa.com), which provides information mainly on the
Group's investment portfolio, issuing activity, governance bodies and yearly and halfyearly
yea
rly financial information.

••

Two electronic mailboxes: one intended for institutional investors and analysts
(investor.relations@criteria.com) and the other for general information
(info@criteria.com). The company also provides a form for queries relating to the real
estate portfolio.

Given the nature of the investment management activity and as there are no customers, no
complaints have been received in relation to this activity.
Real estate:
••
••
••

Contact format (https://www.inmocaixa.com) for general questions.
Web-based complaint form, to report incidents regarding assets held under lease.
Web form to request additional information about real estate developments under
construction.

No complaints were made in 2020.

Leisure:
••

General-purpose mailbox, info@lumine.com.

Due to the pandemic in 2020, it was not possible to collect a representative sample of customer
surveys. Despite this situation, a mystery shopper exercise has been carried out with an external
company, obtaining satisfactory results.

Likewise, it must be highlighted that an automation plan for the collection of customer
satisfaction surveys has been put in place to be compatible with COVID-19 health regulations,
which will be fully implemented by 2021.
In addition, in order to ensure compliance with the Code of Ethics and established policies, all
Group companies operate a confidential and/or whistle-blower and complaints channel to
report possible breaches or queries about the interpretation or application of the Code of Ethics,
and its related policies and procedures. During 2020, no complaint or inquiry was received in
this regard.

7.4
/.4 Tax
I w information
All companies belonging to the Criteria Group aid social and economic progress and hence make
the following contributions. When it comes to taxation, all Group companies are fully committed
to paying their taxes to the public administrations.
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The following table shows profits earned, income taxes paid and government subsidies received
by the Criteria Group.

a) 2020:

Amount in millions of euros
Net consolidated profit or loss attributable to the
Parent (after tax)
Income tax paid/collected

313.8
38.8
FINANCIAL AID RECEIVED

Subsidies

4.2

b)
of 2019:

Amount in millions of euros
Net consolidated profit or loss attributable to the
Parent (after tax)
Income tax paid/collected

1,098

36.5
FINANCIAL AID RECEIVED

Subsidies

4.3
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Index of contents of the Law 11/2018 and GRI Standards
Contents of Law 11/2018, on non-financial information and diversity
BUSINESS MODEL

Description of the
Group's business
model

Brief description of the Group's business model, which
should include its business environment, organisation
and structure, the markets in which it operates, its
objectives and strategies, and the main factors and
trends that might affect its future performance.

ENVIRONMENTAL REPORTING
Policies applied by the Group, including due diligence
procedures implemented to identify, assess, prevent and
Policies
mitigate significant risks and impacts and to verify and
control those aspects, as well as the measures that have
been adopted.

Principal risks

Principal risks related to those matters linked to the
Group's activities, including, where relevant and
proportionate, its business relationships, products or
services that are likely to cause adverse impacts in those
areas, and how the Group manages those risks,
explaining the procedures used to detect and assess
them in accordance with reference domestic, European
or international frameworks for each area. It must
include a breakdown of all impacts to have been
detected, particularly in relation to the principal short-,
medium- and long-term risks.

Standard
102-1
GRI 102-1
GRI 102-2
GRI 102-3
GRI 102-4
GRI 102-6
GRI 102-7
GRI 102-14
GRI 102-15

GRI 103

Reference Chapter

2. Business model

3.1. Company policy

GRI 102-15

3.2. Main environmental risks

GRI 102-30

GRI 103

General

Pollution

Circular Economy
and waste
prevention and
management

1.) Detailed information on the current and foreseeable
effects of the company's activities on the environment
and, where appropriate, the health and safety, and the
Environmental assessment or certification procedures.
2.) Resources dedicated to preventing environmental
risks.
3.) The application of the precautionary principle, the
amount of provisions and guarantees for environmental
risks. (eg dedicated to the environmental responsibility
law).

3.1. Company Policy
3.2. Main environmental risks
GRI 102-15

Measures to prevent, reduce or repair carbon emissions
that seriously impact the environment, with due regard
to any form of atmospheric pollution specific to an
activity, including noise and light pollution.

GRI 103
GRI 302-4

3.3.4. Carbon footprint

GRI 305-5

3.3.4. Carbon footprint

Measures to prevent, recycle, reuse and other forms of
waste recovery and elimination. Actions to combat food
waste.

GRI 103

3.3.3. Circular economy and
waste prevention and
management

Water consumption and supply with respect for local
limitations and constraints

Sustainable use
of resources

102-11
GRI 102-11

Consumption of commodities and measures adopted to
use them more efficiently

Energy: Consumption, both direct and indirect; Measures
adopted to improve energy efficiency; Use of renewable
energies

GRI 301-3
GRI 306-2

303-1
GRI 303-1

3.3.2. Water consumption

GRI 103

3.3.3. Circular economy and
waste prevention and
management

301-1
GRI 301-1
GRI 103
302-1
GRI 302-1
GRI 302-2
GRI 302-3
GRI 302-4

3.3.1. Energy efficiency
consumption and measures
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Climate Change

Greenhouse gas emissions

Measures adopted to adapt to the consequences of
climate change

Protection of
biodiversity

Medium- and long-term reduction targets assumed
voluntarily to reduce GHG emissions and resources
dedicated to that purpose
Measures in place to conserve or restore biodiversity

Impacts caused by activities or operations in protected
areas
INFORMATION ON CORPORATE MATTERS AND EMPLOYEES
Policies
Policies applied by the Group, including due diligence
procedures implemented to identify, assess, prevent and
mitigate significant risks and impacts and to verify and
control those aspects, as well as the measures that have
been adopted.
Principal risks
Principal risks related to those matters linked to the
Group's activities, including, where relevant and
proportionate, its business relationships, products or
services which are likely to cause adverse impacts in
those areas, and how the Group manages those risks,
explaining the procedures used to detect and assess
them in accordance with reference domestic, European
or international frameworks for each area. It must
include a breakdown of all impacts to have been
detected, particularly in relation to the principal short-,
medium- and long-term risks.
Employment
Total number and distribution of employees by gender,
age, country and professional category

Total number and distribution of employment contract
types
Annual average number of permanent, temporary and
part-time contracts by gender, age and professional
category

Number of dismissals by gender, age and professional
category

Average remuneration and changes broken down by
gender, age and professional category, or equivalent
value
Salary gap
Remuneration for same jobs or company average

Work
organisation

GRI 103
305-1
GRI 305-1
GRI 305-2
GRI 305-3
GRI 305-4
GRI 103

GRI 103

GRI 103
GRI 304-3
304-1
GRI 304-1
GRI 304-2

3.3.4. Carbon footprint

3.3. Environmental
management and performance
(introduction)
3.3. Environmental
management and performance
3.3.4. Carbon footprint
3.3.5. Protection of
biodiversity
3.3.5. Protection of
biodiversity

GRI 103

4.1. Group company policies
and procedures

GRI 102-15

4.2. Risk factors identified

GRI 102-30

GRI 103
GRI 102-8
405-1
GRI 405-1
GRI 102-8
GRI 102-8

405-1
GRI 405-1
401-1b
-lb
GRI 401

GRI 405-2

GRI 103
GRI 405-2
202-1
GRI 202-1

Average remuneration of directors and executives,
including variable remuneration, attendance fees and
allowances, termination and severance pay, payments
into long-term retirement and savings plans and any
other amount or item received, broken down by gender
Implementation of work disconnection measures

GRI 103

Employees with disabilities

405-1
GRI 405-1

Scheduling of working hours

GRI 103

Number of hours of absenteeism

GRI 403-9

Measures to improve the work-life balance and to
promote shared responsibility of parenting duties..

GRI 103

4.1. Group company policies
and procedures
4.2. Identified risks
4.3.1. Employment
4.3.1. Employment
4.3.1. Employment

4.3.1. Employment
4.3.2. Protocols and measures
implemented following COVID19
4.3.3. Average remuneration

4.3.4. Salary gap
4.3.5. Remuneration for same
jobs or company average
4.3.3. Average remuneration

GRI 103

4.4.1. Working time and worklife balance
4.3.6. Employees with
functional diversity
4.4.1. Working time and worklife balance:
4.4.2. Number of hours of
absenteeism
4.4.3. Measures to improve a
work-life balance and to
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Health and safety

Health and safety conditions in the workplace

GRI 103

Occupational accidents (frequency and severity), broken
GRI 403-9
down by gender
Occupational diseases (frequency and severity), broken
GRI 403-10
down by gender
Labour relations
Structure of employee dialogue and communication,
GRI 103
including procedures for sharing information and
consulting and negotiating with employees
GRI 403-4
102-41
Percentage of employees covered by collective
GRI 102-41
bargaining agreement, by country
List of collective agreements, especially in the realm of
GRI 403-4
occupational health and safety
Training
Policies implemented in relation to training
GRI 103
404-1
Total number of training hours by professional category
GRI 404-1
Accessibility
Universal accessibility by people with disabilities
GRI 103
Equality
Measures adopted to promote equal treatment and
GRI 103
opportunities between men and women
Equality plans
GRI 103
Measures adopted to foster employment
GRI 103
Protocols against sexual and gender-based harassment
GRI 103
Integration and universal accessibility by people with
GRI 103
disabilities
Policy against discrimination in all its forms and, where
GRI 103
appropriate, diversity management
Policies
Policies applied by the Group, including due diligence
GRI 103
procedures implemented to identify, assess, prevent and
mitigate significant risks and impacts and to verify and
control those aspects, as well as the measures that have
been adopted.
Principal risks
Principal risks related to those matters linked to the
GRI 102-15
Group's activities, including, where relevant and
proportionate, its business relationships, products or
services that are likely to cause adverse impacts in those
areas, and how the Group manages those risks,
explaining the procedures used to detect and assess
them, in accordance with reference domestic, European
or international frameworks for each area. It must
include a breakdown of all impacts to have been
detected, particularly in relation to the principal short-,
GRI 102-30
medium- and long-term risks.
DISCLOSURES ON RESPECT OF HUMAN RIGHTS
Human rights
Use of due diligence procedures covering human rights.
GRI 103
Preventing the risks of human right violations and, where
GRI 102-16
appropriate, measures to mitigate, manage and repair
GRI 102-17
possible abuses
GRI 412-2
406-1
Reported breaches of human rights
GRI 406-1
Promotion of and compliance with the provisions of the
GRI 103
fundamental conventions of the ILO in relation to respect
for freedom of association and the right to collective
bargaining, the elimination of discrimination in respect of
employment and occupation, the abolition of forced or
compulsory labour and the effective abolition of child
labour
INFORMATION
ON THE
THE
FIGHT
AGAINST CORRUPTION,
MONEY LAUNDERING
AND BRIBERY
Ia1,1iiillirelitilik
11111
NIKO
illcfllifziikel
I 01;i11141kIiiielklAirlilk1114
ilk crlilg•
•4
Policies
Policies applied by the Group, including due diligence
GRI 103
procedures implemented to identify, assess, prevent and
mitigate significant risks and impacts and to verify and
control those aspects, as well as the measures that have
been adopted.

promote the shared
responsibility of parenting
duties
4.5.1. Health and safety
conditions at work in a normal
situation
4.5.2. Protocols and measures
implemented following COVID19
4.5.3. Occupational accidents
(frequency and severity)

4.5.4. Labour relations

4.5.4. Labour relations
4.5.4. Labour relations
4.5.5. Training
4.5.5. Training
4.5.6. Accessibility
4.5.7. Equality
4.5.7. Equality
4.5.7. Equality
4.5.7. Equality
4.5.7. Equality
4.5.7. Equality
4.5.1. Health and safety
conditions at work in a normal
situation

4.5.1. Health and safety
conditions at work in a normal
situation
4.5.2. Protocols and measures
implemented following COVID19

5.1. Company policy
5.2. Risks identified

5.2. Risks identified

6.1. Company policy
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Principal risks

Corruption and
bribery

Principal risks related to those matters linked to the
Group's activities, including, where relevant and
proportionate, its business relationships, products or
services that are likely to cause adverse impacts in those
areas, and how the Group manages those risks,
explaining the procedures used to detect and assess
them, in accordance with reference domestic, European
or international frameworks for each area. It must
include a breakdown of all impacts to have been
detected, particularly in relation to the principal short-,
medium- and long-term risks.
Measures in place to help prevent corruption and bribery

Company
commitments to
sustainable
development

Contributions to foundations and non-profit entities

413-1
GRI 413-1

Tax information

6.1. Company policy
6.2. Risks factors identified

6.1. Company policy
6.2. Risks factors identified
7.1. Company commitments to
sustainable development

GRI 103-2

7.1. Company commitments to
sustainable development

Principal risks related to those matters linked to the
Group's activities, including, where relevant and
proportionate, its business relationships, products or
services that are likely to cause adverse impacts in those
areas, and how the Group manages those risks,
explaining the procedures used to detect and assess
them in accordance with reference domestic, European
or international frameworks for each area. It must
include a breakdown of all impacts to have been
detected, particularly in relation to the principal short-,
medium- and long-term risks.

GRI 102-15

7.1. Company commitments to
sustainable development

GRI 102-30

Impact of the undertaking's business activities on
employment and local development

GRI 103
203-1
GRI 203-1
GRI 203-2
413-1
GRI 413-1
203-1
GRI 203-1
GRI 203-2
413-1
GRI 413-1
GRI 102-43
413-1
GRI 413-1
GRI 102-12
GRI 102-13
GRI 103
308-1
GRI 308-1
414-1
GRI 414-1

7.1. Company commitments to
sustainable development
7.1. Company commitments to
sustainable development

Relations with local community representatives and
channels of communication
Association and sponsorship actions

Customers

GRI 102-30

Measures to combat money laundering

Impact of the undertaking's business activities on local
populations and territories

Subcontracting
and suppliers

6.2. Risks factors identified

GRI 103
GRI 102-16
GRI 102-17
GRI 205-2
GRI 103

SOCIETY INFORMATION
Policies
Policies applied by the Group, including due diligence
procedures implemented to identify, assess, prevent and
mitigate significant risks and impacts and to verify and
control those aspects, as well as the measures that have
been adopted.

Principal risks

GRI 102-15

Making social matters, gender quality and environmental
concerns part of the procurement policy. Concern for
social and environmental responsibility when screening
and dealing with suppliers and contractors
Supervision systems and audits and their results

GRI 103

Measures to improve customer health and safety

GRI 103

Systems for lodging and resolving claims and grievances

GRI 103

Profits obtained by country
Public subsidies or aid received

GRI 103
GRI 201-4

7.1. Company commitments to
sustainable development

7.1. Company commitments to
sustainable development
7.1. Company commitments to
sustainable development
7.2. Subcontracting and
suppliers

7.1. Compromisos de la
empresa con el desarrollo
sostenible
7.3.1. Measures to improve
customer health and safety
7.3.2. Systems for lodging and
resolving claims and
grievances
7.4. Tax information
7.4. Tax information
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1. Non-financial information statement
This non-financial information statement (NFIS) was prepared in accordance with Spanish NonFinancial Information and Diversity Law 11/2018, of 28 December, amending the Spanish

Commercial Code, the Consolidated Spanish Limited Liability Companies Law approved by
Legislative Royal Decree 1/2010, of 2 July, and Spanish Audit Law 22/2015, of 20 July (preceded
by Royal Decree-Law 18/2017, of 24 November).
The Global Reporting Initiative's sustainability reporting guidelines (GRI Standards) were used
to prepare this NFIS.
The principles of comparability, reliability, materiality and relevance set out in Spanish Law
11/2018, of 28 December, on non-financial information and diversity, were also applied:
-

Comparability principle: The reporting organisation shall select, compile, and report
information consistently. The reported information shall be presented in a manner that
enables stakeholders to analyse changes in the organisation's performance over time,
and that could support analysis relative to other organisations.
In this regard, when interpreting the indicators and the changes therein, the impact on
activity generated by the covid-19 pandemic and the measures adopted by the Group
should be taken into account. Those clarifications required are therefore included where
necessary.

-

Reliability principle: The reporting organisation shall gather, record, compile, analyse
and report information and the processes used in the preparation of the report in a way
that they can be subject to examination, and that establishes the quality and materiality
of the information.

-

Materiality and relevance principle: The report shall cover topics that: reflect the
reporting organisation's significant economic, environmental and social impacts; or
substantially influence the assessments and decisions of stakeholders.
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Also, Saba has conducted a materiality analysis on the most important aspects of the Group in
relation to those matters that are the subject of this report. Specifically, those matters of most
significance in terms of corporate responsibility and, in particular, for Saba's various
stakeholders, were taken into account, prioritising those matters of most importance to the
Group.
Saba's aim with the NFIS is to report on matters related to the environment, society, respect for
human rights, combating corruption and bribery, and personnel.
The reporting scope of this NFIS is the same as that of the consolidated financial statements and
consolidated directors' report for the year ended 31
31December 2020.

2. Business model
Saba is a benchmark industrial operator in the development of solutions in the field of urban
mobility, specialising in car park management. The Group carries out its activity from an
industrial perspective in all areas of the car park sector and has excellent locations, the result of

a policy of selective growth to guarantee the highest standards of quality, innovation and
experience. All this under the guiding principle of customer service as a central pillar, Saba's
differentiating factor.
At 2020 year-end, Saba had a workforce of 2,068 people (2019: 2,409 people), is present in 182
cities (2019: 188 cities) in nine European and Latin American companies and manages 1,155 car

parks (2019: 1,231
1,231 car parks) and 387,379 parking spaces (2019: 403,003 parking spaces).
Saba’s business model is based on the privileged geographical location of its assets, the excellent
Saba's
quality of its service and its business approach, in addition to the proactive introduction of
technology, the management of its contracts and maintaining an appropriate size that enables
efficiency, competitiveness and internationalisation. The Group has a combination of assets in
various stages of their lifecycle, the majority of which are at an advanced stage thereof and
generate high margins, a circumstance that makes it possible to finance the assets that are in a

development phase. The average contract term is currently 20 years (2019: 21
21 years); thereby
Saba’s future.
securing Saba's
Saba's goal is to become a leading European operator in public urban mobility services and
infrastructure management through continuous, selective and sustainable growth. Upholding
an industry profile committed to, responsible for and that actively participates in management
is part of Saba's operating and development philosophy, and it therefore adopts a long-term
approach to the development of its business interests.
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At Saba we are confident that we adopt the most cutting-edge innovation and newest business
strategies, thus incorporating smart services related to the mobility of people and vehicles. Saba
was a pioneer in the installation of OBE payment systems in Spain (Via T), successfully promoting
this system in Chile (TAG), Italy (Telepass) and Portugal (Via Verde), and in smart toll payment
using QR technology. Saba has rolled out a website and an app in several of the countries where
it has a presence which can be used to purchase fully digital products. In addition, Saba has
promoted new control systems, automated ATM discounts, automatic number plate recognition
when entering and exiting car parks and the development of other services associated with cars,
in particular in relation to electric vehicles, and car parks (3G coverage, remote management,
among others) as well as new activities in the field of sustainable last mile urban micro
distribution. The objective, therefore, is to understand car parks as a sustainable urban mobility
service hub; All this within a framework of actions focusing on energy efficiency that result in
greater savings and optimised management.
Saba is also aware that the best results are obtained through the best practices. Progressing
towards sustainable and socially responsible competitiveness is a challenge for leading
companies. It is by advancing towards these sustainable and socially responsible criteria that
Saba will attain an appropriate level of excellence that enables the Company to consolidate its
position as the leader that it is and aims to continue being.
Saba is a member of the United Nations Global Compact and carries on its activity within the
framework of the United Nations Sustainable Development Goals (SDGs), especially those
concerning climate action; sustainable cities and communities, with the development of
solutions in the field of urban mobility and the innovation, improvement and technology of
infrastructures.
In 2020, the Group's people and activities have been affected covid-19. At the end of 2019, China
warned the World Health Organisation of the covid-19 virus, which was classified as a pandemic
in March 2020 following the increase in cases in China and the threefold increase in the number
of countries affected in the two preceding weeks.
As a result of this widespread pandemic, a series of extraordinary measures were introduced in
2020 to restrict companies’
companies' activities and the free movement of persons and vehicles in each of
the countries in which Saba carries on its business activity; these restrictions have had a huge
impact on the car park services provided by Saba.
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However, Saba, as a provider of public parking services, which are relevant as an accessory
activity and necessary to facilitate the performance of critical and essential services, has
continued to offer this service to citizens and its customers, with the exception of certain private
centres and, in the initial months of the pandemic, in the vast majority of the regulated on-street
zones, in which activity was suspended following instructions from the related municipalities.
Throughout 2020, the Group has been monitoring the pandemic on an ongoing basis in order to
minimise its impact, protect employee security, provide customer services and ensure that it
has sufficient liquidity to be able to operate normally.

In this regard, in the initial stages of the pandemic a series of extraordinary measures were
introduced and remained in place through the whole year:
••

••

Prevention measures
o

Monitoring employee health by means of a single channel of inquiry and
communication on covid-19 (internal action protocols with employees, customers
and suppliers), personal hygiene measures and updated information via the
intranet.

o

Remote working strategy and suspension of travel and meetings.

Business continuity
o

Implementation of the Business Continuity Plan to maintain the operations of the
car park network and the Customer Support and Control Centre (CAC in Spanish),
with the minimum structure required and physical separation of teams (in the case
of the CAC) as explained in the Customers/Consumers section below.

o

Permanent contact (i) with the authorities in order to safeguard and guarantee that
car park and CAC employees can reach their workplace; and (ii) with our customers,
tailoring products and services to the exceptional circumstances prevailing in each
case.

o

In the area of social responsibility, Saba has made its facilities available to the health
authorities, in particular those located near health care institutions and other
dedicated centres in order to respond to the needs that have arisen for their staff.
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On this basis, Saba has adapted its business processes, always prioritising employee health
protection whilst implementing a series of measures intended bring health and safety
requirements into line with business needs.
Mission, Vision and Values
Saba's mission, vision and values are the pillars that underpin the management principles of
SABA as a whole.
••
••

Mission: To address sustainable mobility needs by offering parking space and
complementary services to customers.
Vision: To be a world leader in the car park and sustainable mobility service industry
and a benchmark for its service quality, innovation and technology.

Result
oriented

Proactivity
Proactivity

e

Commitment

Cooperation
Cooperation

VALUES
VALUES

sabao
Customer
service

ED
Continuous
improvement

Trust in
in
Trust
others
others

Innovation
Innovation
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The Group's management and development philosophy is as follows:

•

Forward-looking perspective and vision in managing its businesses and developing new
investments.

•

Maintaining an industrial profile, with commitment, responsibility and involvement in
management. Consequently, the Group does not engage in financial investments.
Efficient management optimising management know-how through the pursuit of best
practices and achieving economies of scale.
Excellence in service quality and customer service.
Territorial and local relations: dialogue with and responsiveness to local authorities and
potential incorporation of local partners.

•
•
••

2.1. Main risks
Saba has a Corporate Risk Management (CRM) model in place to ensure that all the related
managers are informed of Saba's
Saba’s risks and establish control measures in order to anticipate and
mitigate their impact.
The risk identification process aims to detect those risks that might impede the achievement of
Saba's corporate objectives, placing particular emphasis on the most significant risks prioritised
on the basis of the impact risk thereof (financial, continuity of operations/services,
reputational/corporate social responsibility) and the probability of occurrence.
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Risk identification comprises the following risk categories:

Strategic
Risks in relation to the achievement
objectives
of the strategic objectWes

Legal, compliance
compliance
Legal,
and reputational
Risks in relation to compliance with
laws, regulations orstandards
or standards of
the market in which the
with
organisation operates aand
red aalso
!so wth
internal policies, and in relation to
intemal
Group’s reputation
the Group's

Operating
Operating
Risks in relation to losses resulting
or from inappropriate
from errors orfrom
internal processes,
individuals,
processes,indiWduals,
operating
systems, use of assets or operating
infrastructure

Financial and
Finandal
reporting
reporting
Risks aarising
rising as a result of the main
and the
financial variables
va riables aid
reliability
of the financial
reliabiliWof
information aand
of the
nd the quality
qua litvwf
information

The Corporate Risk Management (CRM) model integrates control activities designed to mitigate
the risks identified, thus ensuring the existence of a comfort environment in the performance
of corporate activities that entail significant risks for Saba. Specific professionals are assigned
responsibilities in relation to the control activities and they include those responsible for
performing the control on a day-to-day basis, those in charge of overseeing its actual
performance, as well as others who control the frequency, type (preventive or detective control)
and effectiveness of the control activity through regular audits of the control activity and its
supporting evidence.
All control activities must be documented and reported appropriately and will be carried out by
those areas responsible for their performance as defined in the performance deadlines.

Covid-19 has posed important challenges for business activities and generated a high level of
uncertainty as regards the pandemic's foreseeable evolution and its associated collateral impact
on the economic and financial system both at European and international level. The pandemic
has accentuated the existing risks, putting them in a new focus and forcing us to think about
them in different ways or to assign them new priorities.

10

Against this backdrop, the main strategic risks identified relating to the business model in the
car park service industry are as follows:
••

Mobility ecosystem: Changes in the authorities and zoning policy in cities (new urban zones,
traffic restrictions in central areas, etc.) and also changes in people’s
people's mobility and movement
patterns (new alternative transportation services, electric vehicles, car sharing, etc.).

••

Time horizon of the agreements: Risks arising from the age of the concessions and
agreements in the portfolio and the ability to replace them with new business opportunities
that ensure Group growth. In addition, the agreements are subject to rescission by the
awarding authority on grounds of public interest, in circumstances set out in public law or
as agreed upon in the contractual terms and conditions.

••

Technological innovation: Proactive medium- and long-term development of technological
innovation in line with the corporate strategy and taking into account the needs of all of
Saba’s departments.
Saba's

••

Competitiveness and efficiency: Ensuring business sustainability taking into account
competitors in the industry. Also the Company's products and value proposition must be
aligned with customer’s
customer's needs in each country, ensuring the required levels of quality. In
addition, cost and management efficiency is also needed as an additional strategic element
of the value proposition (products and services) to customers.

••

Transformation of the Organisation and Talent: The new digital technologies, strategic
changes and/or project consolidation require joint action plans. The entire organisation
needs to be equipped to assume the challenge of the new digital technologies and the
adaptation of the current environment to the technological transformation, which gives
rise to a change in the strategies to be implemented and project consolidation, all of which
requires shared action plans and demands that the organisation be capable of attracting
the required talent (recruitment, retention, training, promotion and succession).
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On the other hand, the main operating risks identified are as follows:
••

Business continuity: These risks include potential interruption of business due to asset
availability issues, discontinued operations, incidents in the data processing centres (CPD
and CAC room), availability of resources, reputational damage as a result of operating
malfunctions, natural disasters, pandemics, strikes or other types of contingencies that
affect business continuity.

••

Cybersecurity: These risks relate to the organisation's ability to protect the business'
information assets from cyber attack (which may disrupt operations, damage the
organisation's reputation and/or cause significant loss of income), taking into account the
current digital transformation towards cloud service models.

••

Systems: Risks derived from the design and implementation of the systems map, which may
give rise to the existence of manual operating processes that require a high level of fluidity
from the communications (robustness), and risks arising from the adaptation of the systems
to the business logic (product flexibility and reliability).

••

Project portfolio management: Risks due to the large volume of projects that go hand in
hand with the Company's transformation process, which imply identifying needs,
prioritising for the execution and implementation thereof, with cross-cutting effects
requiring the participation of many players and points of contact throughout the entire
Group.

••

Security of the car parks: Contingencies associated with the security of the individuals in
the facilities (theft, intruders in the car parks, etc.) and appropriate support for customers
in these situations.
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In the current climate, the following most significant regulatory compliance and reputational
legal risks were also observed:
••

Data protection: Risks arising from the security, integrity and confidentiality of information
in relation to the protection of the personal data of natural persons (processing and
movement of such data), as well as access to this information by personnel.

••

Labour related: Risks relating to the creation of conflicts due to the labour climate and
labour disputes, absenteeism, strikes or collective bargaining, or, if any, labour inspection
or court proceedings. During the year the Group has implemented various furlough-type
arrangements (Spanish ERIE)
ERTE) in the Group companies and in various countries, in order to
mitigate the impacts of covid-19, affecting core and business personnel in the car parks.

••

Adaptation to legislation and litigation: Risks arising from the increase and continual
changes in legislation, particularly due to covid-19, with the legal insecurity this may entail.
At the same time, and also as a result of covid-19, an increase in the negotiations involved
in the various contracts and certain litigation with third parties has been observed.

3. Information on environmental matters
3.1. Saba policy
In 2020, due to the global pandemic situation we are experiencing, the full scale of the significant
impact our Company's activities have on the environment, both at corporate and private level,
is demonstrated by the drastic decrease in the CO2
CO2 emissions at worldwide level. Saba, at its
level, has been able to assess what those impacts are, as indicated in the preceding sections.
Climate change is one of the biggest challenges of our time and greenhouse gases are the
primary cause of the environmental degradation blighting our planet. CO2 emissions are causing
global warming that must be checked as quickly as possible. Aware of this need, the Group
integrates climate change as part of it business strategy, driving initiatives that help advance
towards ecological transition and the adoption of a low-carbon economy.
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In particular, Saba is committed to the Sustainable Development Goals (SDGs), more specifically
11 - Sustainable cities and communities and SDG 13 - Climate action.
to SDG 11

Saba’s position in terms of the environment and energy efficiency
This serves to strengthen Saba's
through its integrated management system (IMS) and the achievement of ISO 14001:2015 —
–
Environmental management systems certification in Spain, the UK, Italy, Portugal and Chile and
ISO 50001:2011
– Energy management certification in Spain, Italy and Portugal, with
50001:2011 —
implementation in the UK and Chile envisaged in the short to medium term.
Saba identifies the environmental issues caused by its activities, performing an in-depth analysis
of its process map, and determines their impact through the calculation, and subsequent
verification by a qualified third party, of the carbon footprint in accordance with internationally
recognised standards.
This procedure makes it possible to outline the most suitable goals and implement initiatives
that combat climate change with regard to sustainable mobility, energy efficiency and the

environment in general. Among the initiatives undertaken, the following are of particular note:
••

The implementation of an energy efficiency system.

••

The commitment to sustainable mobility through the adaptation of parking spaces in our
car parks for use by sustainable vehicles and also our fleet of vehicles.

••

The implementation of efficient lighting systems.

••

Training and awareness raising actions for our employees in relation to sustainability and
energy efficiency.

••

Efficient management of hazardous and non-hazardous waste.

••

Implementation of devices to reduce water consumption.

••

Preparation of a manual that integrates eco-design in our car-park construction
guidelines.

••

Renewal of ventilation equipment with more energy efficient models.

The Environment and Certifications Department, which forms part of
Organisation Management, manages all the certifications mentioned above

the People and
and drives Saba's
Saba’s

environmental policy through regulations, awareness raising initiatives and training courses.
Furthermore, Saba includes environmental and energy efficiency matters in its procedures
through process mapping.
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In this connection, the Services and Supplies and Energy Efficiency Departments, which form
part of the Technical Management, foster and implement different measures aimed at
guaranteeing optimum energy management, such as the transition to more efficient lighting.
Similarly, the General Services and Procurement Departments, which form part of the Economic
and Financial Management, include environmental considerations, among others, in tenders.

Each year Saba establishes environmental sustainability and energy efficiency objectives. In
2020, despite the exceptional situation in which we find ourselves and with certain adjustments
to the calendar, progress continued as defined in prior years.
1.- Monitoring:
Saba has a system in place to control and manage usage through more efficient remote
monitoring systems, as well as through the implementation of a system to measure energy use

and analyse the characteristics of the energy supply, especially electricity. This objective, which
had already been adopted in Spain and Italy, was implemented in Portugal in 2019 and in Chile
at the beginning of 2020 and its deployment to the remaining Group companies is scheduled.
This system provides real-time data on each of the management parameters, using online
software (a web platform) with various ranges and distinct levels of access to the various types

of information selected.
To obtain this data, Saba installs three-phase system analysers in all its car parks which use an
energy manager to connect to the Saba network and transmit the data to the web server. Once
these elements have been installed, the web platform will be configured to enable monitoring
of all the electricity parameters of the network analysis systems.
All the data on retailer billings will also be regularly uploaded to the web platform.

Once the stored data is available and the selected alerts and ratios have been configured, the
parameters are analysed, the most significant of which are as follows:
••

Daily, monthly and annual energy consumption (kWh): historical lows, averages and highs
of each car park.
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••

Daily, weekly, monthly and seasonal usage trends (comparison of day vs night, week days
vs weekend, summer vs winter).

••

Analysis of variances and comparison with historical series to establish corrective
measures (e.g. misuse, impact of construction and maintenance work, supervisory
support, etc.).

••

Voltage and current: grouping of voltages by phase; detection of irregular voltages that
could lead to electrical and electronic equipment failure; and grouping of currents by

phase and alerts for imbalances that could lead to power line and equipment failure.
This control system enables adequate cost and consumption control and, moreover, places the
responsibility for containing and reducing costs and consumption, both in purely energy-related
terms and in monetary terms, in the hands of each centre's staff.

2.- Energy efficiency system:
Saba implements a continuous improvement policy based on an Integrated Management
System (IMS), which, adopting a systemic perspective of the Group and its processes, integrates
the regulatory aspects relating to the various ISO standards applicable. This system has been
certified for Quality (ISO 9001), Occupational Health and Safety (ISO 45001), and the
Environment (ISO 14001) for more than fifteen years and, since 2018, the Group has set itself

the goal of progressively achieving Energy Efficiency (ISO 50001) certification in each
country. This objective, which had already been adopted in Spain and Italy, was implemented in
Portugal in 2019 and in Chile at the beginning of 2020 and its deployment to the remaining
Group companies is scheduled.

3.- Training and awareness:
Saba has deployed an e-learning process for all personnel on the environment and energy
efficiency which is available online in each country. The geographical dispersion of Saba's car

parks requires that it commit to digital transformation in order to train all its employees.
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The training programme includes content relating to the environment, biodiversity, energy
efficiency, waste management and sustainable mobility, the goal being to raise awareness of
Saba's commitment to the environment and its lines of action in offices and car parks, thus
contributing to individual awareness raising through the promotion of tools and initiatives that

help us create more sustainable cities and make us more aware of the importance of the
environment. At present this system is implemented in Spain and a pilot was rolled out in
Portugal in 2020, with the aim of continuing its deployment in the other countries in the coming
years.
In 2020, mention should be made of the deployment of a second advanced training module on
the environment, in which energy management topics are studied in greater detail with the aim

of constructing a virtual sustainable car park.
Various awareness raising campaigns
countries where Saba has a presence

were also conducted in the main workplaces of the
to promote more sustainable behaviour, in particular
conducts relating to the use of plastic and the recycling of waste.
4.- Energy saving:

In line with the steps already taken in Spain, Italy and Portugal, measures with a direct impact
on reducing electricity consumption were taken in Chile in 2020. The most important measures

were as follows:
••

Transition to programmable LED lighting.

••

Installation of highly energy efficient lifts.

••

Capacitor batteries.
Renewal of ventilation equipment with more efficient models.

••

These measures have proven to be efficient in those countries where they had been
implemented earlier, achieving laudable energy savings.
In addition, fittings in washrooms for public use have been changed to push taps and the classic
toilet flush cisterns have been replaced by a dual flush system, thereby achieving savings in
water consumption.

5.- Sustainable mobility and emission reductions:
In 2020 Saba set a target of a 5% reduction in emissions from the fleet in the UK through the
replacement of the old fleet of vehicles with energy efficient vehicles as well as using more
electric vehicles.
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In addition, Saba continued deployment of an electric mobility model in cooperation with a third
party in Spain in 2020 to provide customers with 227 charging points for electric vehicles. This
model is both scalable and extendible and the type of EV charging point in each car park varies
on the basis of on the demand observed, based on the following technologies:
•• Roaming pool - Group of mode 3 charging points for roaming customers delivering a
charging capacity of up to 22 kW.
•• Contracted charging - Group of mode 3 charging points for subscribers and owners
delivering a charging capacity of up to 7.4 kW.
In turn, Saba has negotiated implementation of a similar model in Chile and Portugal to be rolled
out in 2021. Also, proceedings were initiated for the transfer of an analogous model to Italy.

Moreover, the provision of electric vehicle spaces for customers, electric bicycles, motorcycles
and scooters in car parks and urban micro-distribution partnerships has been extended.
6.- Facility design:
Saba has a construction guidebook that is updated regularly to include energy efficiency
improvements that impact on energy performance, consumption reduction and climate change.
Any construction initiative undertaken by Saba is in accordance with these specifications.
This project, named META, is scheduled to end in 2021.

Environmental impact
Saba calculates and verifies the carbon footprint of its activity every year to ascertain its
environmental impact and engage its stakeholders in reducing it, and groups the sources of
emissions (consumption) into scope categories on the basis of the impact that its activity may

have on each:
••

Scope 1: heating oil, diesel for the vehicle fleet and refrigerant gases;

••

Scope 2: electricity consumption; and

••

Scope 3: purchases of goods and services (water, paper and toner consumption),
hazardous and non-hazardous waste, business travel and transport and distribution.

Saba has calculated its carbon footprint since 2011
2011 and verified it since 2016.
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Group's carbon footprint
Scope 1

Scope 2

Heating oil

Electric power

Diesel (corporate
fleet and leased
vehicles'
vehicles)
Petrol (corporate
fleet)

Leaks
(air conditioning
units)

Ill

Scope 3
Business travel (air,
sea and rail, as well
as road travel in
employees' own
vehicles)
Toner

Paper

Water

Waste

Gas

The most significant environmental impact in terms of the services provided by Saba, confirmed
by the carbon footprint calculation, is energy consumption (Scope 2), which accounts for around
95% of Saba's emissions.

Scope 1 included gas consumption for the first time in 2019 and the Czech Republic and Slovakia
were included in the scope in 2020.
3.2. Risks identified

As indicated above, Saba's most significant environmental impact, confirmed by the carbon
footprint calculation, is energy consumption (Scope 2), which accounts for around 95% of Saba's
emissions. In this regard, Saba has implemented the initiatives mentioned in the preceding
section with the aim of reducing energy consumption and, as far as possible, mitigating climate
change.

No changes are planned in the locations where the Group operates due to environmental
impacts.
19

14001 and ISO 50001
The ISO 14001
50001 management systems implemented include audits to measure
compliance with environmental and energy management standards. No fines have been
received to date in relation to environmental standards. Saba has recognised no provisions or
guarantees for environmental risks.
Saba has taken out third-party environmental liability insurance policies which cover
environmental damage, legal defence costs, clean-up costs and third-party claims for damages.

Saba’s risk map as sustainability risk, in accordance
The aforementioned risks are included in Saba's
with SABA's
SABA’s risk management model.

3.3. Environmental management and performance
The Group has put in place an energy efficiency system to be implemented in the countries
where it has consumption monitoring systems. The energy efficiency and consumption
monitoring systems are already in place in Spain, Italy and Portugal and implementation is
envisaged in Chile in 2021
2021 and subsequently in the other countries.
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The table below shows the Group's energy savings and reductions in emissions of greenhouse
gases in 2020 with respect to 2019:

ENERGY SAVINGS

Country

Spain

Italy

Energy
efficiency
programme
implemented

Energy
saving

Systems
implementation

-9%

Systems
implementation

REDUCTION OF GREENHOUSE GASES
Unit of

Change in
greenhouse

Emissions
(CO2, SO,
(CO2,

gas

NO)

kWh

-11%

CO
CO22

-12%

kWh

-15%

CO
CO22

measure
ment
(kWh)

Methodology

Carbon footprinting
Carbon footprinting

Portugal

Systems
implementation

-12%

kWh

-14%

CO
CO22

Carbon footprinting

Chile

Systems
implementation

-3%

kWh

-36%

CO
CO22

Carbon footprinting

UK

Not
implemented in
2020

-3%

kWh

-5%

CO
CO22

Carbon footprinting

Germany

Not
implemented in
2020

-15%

kWh

-16%

CO
CO22

Carbon footprinting

As indicated in the results for 2020, there was a significant reduction in electricity consumption,
due mainly to the substantial decrease in the activity in the car parks as a result of the covid-19

pandemic. This decrease in activity was accompanied by a series of actions communicated in
writing in the initial days of the pandemic aimed at reducing consumption in the various
workplaces. Saba was sensitive to this and saw that the decrease in activity was accompanied
by a substantial reduction in the associated consumption, due to ongoing monitoring by means
of the applications available for this purpose and applying sound judgement to the use of car
park electrical infrastructure.
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In 2020 Saba had already monitored the changes in the UK and Germany as these countries were
added to the scope of the indicator measurement initiative in 2019. In 2020 the Czech Republic

and Slovakia were included in the scope of the measurement initiative and, accordingly, the
Group will be able to monitor their performance in this regard from 2021
2021 onwards.
The table below shows the Group's energy savings and reductions in emissions of greenhouse
gases in 2019 with respect to 2018, except in the case of the figures for Chile which refer to
2017:
ENERGY SAVINGS

Country

Spain

Italy

Portugal

Chile

Energy
efficiency
programme
implemented
Systems
implementation

Systems
implementation

Systems
implementation

Systems
implementation

REDUCTION OF GREENHOUSE GASES

Energy savings
(calculated,

Unit of
measurement

Change in
greenhouse

Emissions
(CO2, SO,
(CO2,

estimated, etc.)

(GJ, kWh)

gas

NO)

11%

kWh

14%

CO
CO22

8%

kWh

1

CO
CO22

9%

kWh

73%

CO
CO22

-8

kWh

-5%

CO
CO22

Methodology

Carbon footprinting
Carbon footprinting
Carbon footprinting

Carbon footprinting

22

3.3.1. Circular economy and waste prevention and management
Saba manages hazardous and non-hazardous waste in accordance with the law in force in each
jurisdiction. The climate change initiatives implemented help to reduce the quantity of waste
that requires treatment. The table below shows the amount of hazardous waste managed and
the treatment method:
HAZARDOUS WASTE
WASTE MANAGED
HAZARDOUS
MANAGED

YEAR
YEAR

2019
2019
2020
2020

EWC
15 02 02
BSORBENTS
(kg)

EWC
EWC
EWC
EWC
EWC
16 05 04
08 03 17
14 06 02
20 01
01 21
21
13 05 02
GASES IN
FLUORESCENT
WASTE
USED
Sludges
PRESSURE
EQUIPMENT SOLVENTS
TUBES
from
AND
(kg)
(kg)
oil/water CONTAINERS
COMPONENTS
(kg)
separators
(kg)
(kg)

EWC
01 33
20 01
BATTERIES AND
ACCUMULATORS
(kg)

EWC
08 01
01 11
11
WASTE PAINT,
VARNISH, DYE
AND ADHESIVE
(kg)

EWC
01 10
15 01
MIXED
CHEMICAL
WASTE
(kg)

976
976
31
31

189
189

332
332

--

55

286
286

40
40

1,749
1,749

1,703
1,703

1,015
1,015

36,380
36,380

227
227

80
80

87
87

1,434
1,434

165
165

476
476

In 2020 collection of absorbents (EWC, ABSORBENTS) increased due to one-off fossil fuel losses
in the vehicles of users in certain car parks in Spain. As a result of the reduction in occupation

due to the pandemic, it was possible to reinforce the collection of those fossil fuel losses in
locations that would normally be occupied, which also accounts for the observed increase.
A new EWC, Sludges from oil/water separators, was added in 2020 since in accordance with
regulations in Portugal sludge decanting equipment was installed and this waste was collected

regularly.
Due to the pandemic, Saba generally strengthened its cleaning to ensure the health and safety
both of its teams and of customers and suppliers with access to our spaces. As a result, an

increase in the use of aerosols (EWC, GASES IN PRESSURE CONTAINERS) arose at the car parks
in the various countries.
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The table below shows the types of non-hazardous waste managed:

NON-HAZARDOUS WASTE
WASTE MANAGED
MANAGED
NON-HAZARDOUS

YEAR
YEAR

EWC
EWC 20 01
01

EWC
EWC 20
20 03
03 01
01

01
01

MIXED
MIXED

PAPER AND
AND
PAPER

MUNICIPAL
MUNICIPAL

CARDBOARD
CARDBOARD

WASTE
WASTE

EWC 16
16 01
01 03
03
EWC

EWC 20
20 01
01 36
EWC
36

CONSTRUCTION
CONSTRUCTION
AND
AND

ELECTRICAL
ELECTRICAL AND
AND

DISCARDED
DISCARDED

DEMOLITION
DEMOLITION

ELECTRONIC
ELECTRONIC

WASTE
WASTE

EQUIPMENT
EQUIPMENT

(kg)
(kg)

(kg)
(kg)

2019
2019

24,458
24,458

2,838
2,838

(kg)
(kg)
7,324
7,324

(kg)
(kg)
3,729
3,729

2020
2020

37,030
37,030

5,365
5,365

3,741
3,741

4,342
4,342

The foregoing indicators do not include information for the Czech Republic where waste is
managed on an aggregate basis. In this particular case, non-hazardous waste managed in the
Czech Republic amounted to 27,360 kg and is included in the global carbon footprint calculation.

3.3.2. Sustainable use of resources
In 2020, global energy consumption was 30,750,745 kWh and the energy intensity ratio was
152.02kW/space, while global energy consumption in 2019 amounted to 34,398,477 kWh.
The Group's global energy consumption decreased by more than 10%, even if the Czech Republic
and Slovakia are included in the scope in 2020. Without doubt, the main reason was the

exceptional global pandemic situation we are experiencing; however, the energy efficiency
measures implemented by Saba through the year also contributed to this decrease.
In 2020:
ENERGY

Country

Spain
Italy
Portugal
Chile
UK
Germany
Slovakia
Czech
Republic
Total

Electricity
Consumption
(kWh)
16,349,192

5,175,614
2,731,960
2,378,085
2,079,921
2,079,921
1,494,707
204,697

COOLANTS (leaks)

Gas
Heating Oil
Fleet Petrol Fleet Diesel
Consumption Consumption
Consumption
Consumption Consumption
for Heating
of Engineiin
n kg
(l)
(l)
(I)
(I)
3
Generators
(m )
(m3)
Generators
0
852
12,558
24,515
15
15,959

10,255

4,138

0

1,857

4,053

0

523
0
0
0

19,917
0
0

430
33,679
75,038
1,328

7,648
8,682
0
90,911
90,911
173,287
6,761
6,761

Type of
Coolant

0
1
0
0
0
0

336,569

1,268

0

1,564

4,071
4,071

0

30,750,745

37,144

13,487

132,788

315,875
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WATER

Consumption
Consumption
ion
Consumpt
of Recycled
Recycled
of
of Water
or Reused
,3
Supplied (m')
(m )
3
(m )
Water (m3)
23,911
23,911
48,942
4,202
10,822

Various

0

N/A

1,126

707
461
461
Various

90,171
90,171

N/A
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In 2019:
ENERGY

Country

Spain
Italy
Portugal
Chile
UK
Germany
Slovakia
Czech
Republic
Total

Electricity
Consumption
(kWh)

17,926,543
5,871,931
5,871,931
3,092,796
3,610,268
2,139,445
1,757,464
N/A

COOLANTS (leaks)

Gas

Heating Oil
Fleet Petrol Fleet Diesel
Consumption Consumption
Consumption
Consumption Consumption
for Heating
of Enginein kg
(l)
(l)
(I)
(I)
Generators
(m3)
(m3)
Generators
0
705
2,902
8,176
19
6,031
34,969
6,031
0
0
16,059

Type of
Coolant

WATER

Consumption
Consumption
of Recycled
Recycled
of
of Water
or Reused
3
(m )
Supplied (m3)
(m3)
Water (m3)
25,869
43,347

0

2,149

5,306

11,327

1

4,329

0

0

503

10,662

967,387
0
N/A

310
0
0
N/A

N/A

N/A

N/A

34,398,447

967,387

38,133

37,929

135,032

16,060

0

N/A

N/A

0
0
0
N/A

N/A

N/A

N/A

68,228

171,097

20

Various

0

N/A

0
N/A

N/A
Various

84,207

N/A

In general terms a decrease in consumption was observed as a result of the situation caused by
the covid-19 pandemic as indicated above. However, specific mention should be made of the
decrease in the indicator of gas consumption for heating as intensive use of heating systems in
the UK was not necessary due to the increase in temperature.

We should also bear in mind that due to the situation caused by the covid-19 pandemic, Saba
has implemented contingency operating models that have resulted in increased use of private
vehicles, instead of public transport, to ensure the health and safety of its employees, mainly in
Spain and Germany. As a result, an increase in the fleet petrol consumption indicator was
observed.
In the specific case of electricity consumption in Spain, although a 10% decrease was reported,
it should be noted that in 2020 417,887 kWh were used to charge electric vehicles parked in our
car parks, up 790% on 2019. The reason for this increase is the extension of the network of
conventional and fast charging points, managed by Saba or third parties, reaching agreements
for the installation of superchargers in some of our car parks, which is in line with the
aforementioned sustainable mobility and emission reduction target.
Following is a detail of the main indicators associated with electric mobility managed by Saba in
Spain, and of the increase therein, reflecting Saba's strategic commitment to sustainable
mobility:
Charging
time
Charging spaces
space!

2020
2019

227
164
38%

31,525
15,176
108%

kWh
delivered

82,678
48,277
71%

2

CO
kg CO2
avoided
59,975
35,020
71%
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Water consumption in 2020 amounted to 90,171
90,171 m3,
m3, a 7% increase compared with 2019 when
3
water consumption amounted to 84,207 m
. The increase was mainly due to a general increase
m3.
in cleaning, caused by the pandemic, in order to maximise the health and safety of employees,
customers and suppliers in the various countries.
3.3.3. Climate change
tCO2eq):
The table below shows the intensity of direct GHG emissions (in tCO2eq):
Year

2019
2020

Scope 1 emissions
(tCO2eq)
(tCO2eq)
1,009
444

Scope 2 emissions
(tCO2eq)
(tCO2eq)
13,306
8,753

Scope 3 emissions
(tCO2eq)
(tCO2eq)
1,743
267

In 2020 the scope was increased to include the Czech Republic and Slovakia.

Key:
-

Scope 1: heating oil, diesel for the vehicle fleet and refrigerant gases.
Scope 2: electricity consumption.
Scope 3: purchases of goods and services (water, paper and toner consumption),
hazardous and non-hazardous waste, business travel and transport and distribution.

As indicated above, the decrease in activity caused by the covid-19 pandemic has substantially
reduced both electricity consumption and consumption in terms of transport and distribution

as evidenced by the reductions in tCO2eq
tCO2eq in all the scopes.
Similarly, the intensity of emissions, calculated on the basis of the kg/CO
kg/CO2/space
2/space ratio, fell to
47.86 kg CO2/space
C02/space in 2020 (2019: 72.5kg C0
CO2/space).
2/space).
Since 2018, all the new service vehicles in Spain have been electric.
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4. Information on labour and personnel-related matters
4.1. Saba policy

Saba’s People Management Policy is based on reference models of excellence, which enable the
Saba's
conversion of Saba's
Saba’s strategy (set out in its Mission, Vision and Values) into efficient operations
and activities, while consistently ensuring the development of the Company's
Company’s workers and the
processes they perform, as part of a systemic vision.
Saba’s Organisational Model is designed to be in line with the main strategies of Operating
Saba's
Efficiency, Continuous Innovation and Growth, all under the premise of “Think
"Think globally, Act
locally”,
locally", due to the nature of our business and the geographical dispersion that characterises us.
Saba’s organisational structure is based on a symmetrical deployment of the various functional
Saba's
areas in the different territories in which it operates, facilitating functional alignment and
flexibility to encourage growth in the various countries in which the Company operates and
maintain focus on the Customer and Service.
The eight strategic lines of action in relation to people management are as follows: talent
acquisition and development; organisational development and transformation; continuous
improvement and knowledge management; change communication and management;
employer’s
employer's reputation or branding; remuneration and benefits; occupational health and safety;
and labour relations.
In 2020, like any other company, Saba was submerged in an exceptional and complex situation
at global level, in which people were the strategic axis of management, in all its senses.
In 2020, especially, it was possible to demonstrate the relevance and importance of all the levers
linked to the People Management, in order to ensure business continuity. The strategic
management of Occupational Health and Safety, Internal Communication, People Development,
Labour Relations and Remuneration and Benefits made it possible to preserve the health of all
employees, and their relatives, as well as ensure business continuity.
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Since the onset of the pandemic, Saba has implemented a Crisis Management Plan based on the
following premises:
01111M

(

©

ct
Global approach
approach
Global
to be
tailored to
to each
each
to
be tailored
country
country
and
and workplace
workplace

Preserve our
our employee's
employee’s
Preserve
health at
at its
its fullest
in each
each
health
fullest in
country
country

Plan adjusted
adjusted to
to individual
individual
Plan
situations (personal
(personal and
and
situations
employment)
employment)
Well-being and
and
Well-being
confidence
confidence

itiftmem,,
Global

Health and Safety

People-Centric

Awareness raising and Communication
Control, Follow-up and Adjustment
list.

V

This approach allowed Saba, despite the complex situation, to ensure business continuity and
provide its services permanently (24x7) every day of the year, as our activity is considered critical
to ensure essential services in all its countries, guaranteeing at all times the service to our
customers and always with the greatest possible degree of safety. And the fact of working as a
team, empathising, collaborating and sharing experiences among the various countries, allowed
us to integrate what was being learned quickly and facilitated the successful management of
this crisis, which, in turn, strengthened us as a Group.
To this exceptional situation was added a process of evolution and internal transformation that
Saba has been developing in recent years, in which people, processes and technology are
considered key elements, and which has facilitated the management of this crisis, across all its
territories.
A transformation process focused on ensuring a collaborative and innovative culture, on having
the necessary talent to be able to transmit knowledge and develop the necessary skills and
abilities, as well as a flexible and agile organisational structure, in order to transform the
Company until the achievement of its objectives.

Within this framework of transformation, technology has played a preponderant role,
specifically the Digital Workplace project, which since its creation has continued to advance and
take shape, with a clear objective of the digital transformation of the Group, through the
modernisation and digitisation of the work environment, providing tools for remote working,
collaboration and communication in all areas.
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Precisely the deployment of the transformation through the Digital Workplace allowed the
adoption of the necessary measures to successfully face the effect of the pandemic on the
organisation of the work, ensuring business continuity and personal safety. Specifically,
teleworking or remote work was implemented in an agile way, ensuring that all the core
employees were able to perform their work and functions remotely, and with total normality.
Also, the activity of the Attention and Control Centre continued, which attends and provides
operational support to the car parks at international level. The digital transformation ensured
that the activity of the operators of the Attention and Control Centre was not hindered,
proceeding to a split among three different work centres, thereby ensuring, as we have said, the
continuity of operations, assistance to our customers and the protection of our employees.
All this was possible thanks to a significant investment by the Group in the renewal of computer
equipment, the achievement of a challenging technological roll-out and significant resources
allocated to the management and adoption of change, accompanying employees in this digital
adaptation, through training and accompaniment in the process of change.
4.2. Risks identified
The main risks identified in this area are as follows:
••

Organisational, human capital and talent transformation: The entire organisation’s
organisation's
ability to assume the digital challenge and adapt to the current context of technological
transformation which entails a change in the strategies to be implemented and the
consolidation of projects that require concerted plans of action. All of this through the

organisation's ability to ensure the talent and redeployment of staff (recruitment,
retention, training, promotion and succession).
••

Implementation of the desired level of standardisation across processes, procedures,
Group’s ability to
functions and culture, including internal communication: The Group's

communicate and implement the defined management model, to provide a system of
processes, procedures and functions that is aligned with the aforementioned model in
all the countries in which the Group operates (systems that ensure the desired level of
control across the entire organisation, operating processes, etc.) and to disseminate
knowledge of relevant issues and the Group’s
Group's strategy throughout the
organisation/countries.
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••

Labour related: Due to the size of the Group's companies and the complexity of labour
(workers’ committees, workers’
relations and the various interlocutors (workers'
workers' representatives,
trade unions) there is a risk of deterioration in relations with the social partners and that
this may lead to the appearance of legal conflicts. To avoid this, it is necessary to build

bridges for constant dialogue with these interlocutors, to comply with current legislation
and new regulations, seeking at all times suitable solutions for the business,
conveniently agreed upon with them, thereby ensuring business continuity at all times.
The aforementioned risks are set out in Saba's risk map and are therefore in accordance with
Saba’s risk management model.
Saba's
Additionally, it is necessary to emphasise the importance of Remuneration and Benefits
Management, which is understood to be: The organisation's ability to establish an attractive
remuneration system while at the same time maintaining an efficient salary cost structure,

capable of attracting, retaining and encouraging the loyalty of talent with a remuneration
system based on performance acknowledgement; sustainable variable remuneration systems
that compensate employees for their contribution to the Company; establishment of benefit
packages that help to improve the quality of life of the employee and at the same time enhance
their commitment to the Group.
Also, with the commitment to accompanying the organisation and facilitating the achievement
of the Company's
Company’s business objectives and improving corporate development, the milestones to
be achieved in this area are as follows: transformation of the organisational culture; knowledgebased development of organisation talent; establishment of a leadership model enabling the
achievement of future goals; more flexible and responsive organisational structures to facilitate
adaptation; encouragement of innovation throughout the organisation; and, lastly, the
implementation of new methodologies and work tools.
In 2020, and as a consequence of the covid-19 pandemic that began in the first quarter of the
year, the need to ensure uniformity in the measures to be implemented in labour affairs made
it necessary to adapt and balance the decrease in activity with organisational resources.
Communication with each of the countries to make effective the implementation thereof and
their adaptation to the culture and legislation of each country was key to mitigating the risk
detected and ensuring the containment of the required cost. The measures were provided by,
and agreed upon with, the representation of the workers and, failing that, using individual
agreements. In total, 1,334 employees were affected, both core employees and operations
personnel. At the country level, the aforementioned measures affected all countries, except
Andorra.
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4.3. Corporate management and performance
4.3.1. Employees
At year-end the distribution of employees by country and gender was as follows:
2020

2019

Men

Women

TOTAL

Men

Women

TOTAL

Spain

524

298

643

Italy

169

36

Chile

102

100
39

822
205
202
124
592
59
21
21
37
6
2,068

343
35
121
121
33
156
8
3
6
4
709

986
210
271
271
129
693
57
21
21
36
6
2,409

Portugal

UK

85

127

Germany

465
52

Slovakia

18

3

Czech Republic

28

9

Andorra

2

4

1,445

623

Total

7

175
150
96

537
49
18
30
2
1,700

31 December
Total employees at 31
31 December 2020 numbered 2,068 compared with 2,409 at 31
2019. The fall in the number of employees is due to the adaptation of resources to the level of
activity in the year, with a reduction in the hiring of temporary staff and the termination of
management contracts.
The distribution of employees by gender at global Group level consisted of 70% men (2019: 71%)
and 30% women (2019: 29%).
The distribution by gender and age group at year-end was as follows:
2020

2019

Men

Women

TOTAL

< 30 years old

154

69

30-44 years old

494

218

45-54 years old

416

221
221

< 55 years old

381
381

115

1,445

623

223
712
637
496
2,068

Total

Men
224

Women

TOTAL

107

612

259

331
331
871
871
695
512
2,409

463

232

401
401

111
111

1,700

709

The distribution by gender and professional category at year-end was as follows:
2020

2019

Men

Women

TOTAL

Men

Women

Executives

7

3

10

7

3

10

Middle management

63

35

98
1,960
2,068

66

34

100

Other employees

1,375

585

Total

1,445

623

TOTAL

1,627

672

2,299

1,700

709

2,409

31
31

After the inclusion in the Group of the UK, Germany, the Czech Republic and Slovakia in 2019, in
2020 progress was made regarding the integration process, carrying out a review of the
functions in order to standardise and equalise the categories with the Group's job catalogue. As
a consequence, the 2019 data in relation to middle managers and the rest of the workforce were

adapted in order to make them comparable with the data for 2020.
For these purposes, as in 2019, it is understood that Executive Positions refer to all the
executives and similar positions who discharge their management functions under the direct
supervision of the CEO.
4.3.1.1. Employees by type of contract
The distribution of employees by type of contract at the end of the reporting period is as follows:

2020

2019

Permanent contract

1,895

Temporary contract

173

2,009
400
2,409

Total

2,068

For these purposes, a permanent employment contract is defined as any contract for an

indeterminate period while temporary contract relates to all other contracts.
As explained earlier, in order to adapt resources to the decrease in activity caused by the covid19 pandemic, the Group significantly reduced the hiring of employees under temporary

contracts. At the end of 2020, the workers with a permanent contract accounted for 92% of the
total, higher than the 83% in 2019.
The average number of permanent, temporary, full or part-time work contracts by year and
gender is as follows:
2020
Permanent contract:

Women

TOTAL

Men

Women

TOTAL

1,371
1,371

536
422

1,908

1,318

546

1,864

1,645

1,185

443

1,628

115

262
171
171
118
53
2,079

133

103

189

85

114

54

75
1,508

32
631
631

236
275
168
107
2,139

Full-time

1,224

Part-time

148
114

Temporary contract:

2019

Men

57

Full-time

82

36

Part-time
Total

32
1,485

21
21
593

For these purposes, a full work contract is defined as an employment contract that implies

working 100% of the total number of working days while a part-time contract relates to all the
32

saba
other contracts.
The average number of permanent, temporary, full or part-time work contracts by year and age
group is as follows:
a< 30 years old

30-44 years old

2020
45-54 years old

167

655
565
90
66
47
18
720

615
558
57
27
15
12
643

Permanent contract:
Full-time
Part-time
Temporary contract:
Full-time
Part-time
Total

131
131
36
57
40
17

224

> 55 years old
>55

TOTAL

< 30 years old
<30

30-44 years old

471
471

1,908

669

391
391
80

1,645
262

166
134
32
100
56
44
266

21
21

171
171

15

118

6

53
2,079

492

2019
45-54 years old

> 55 years old
>55

TOTAL

430

1,864

359
71
71
23
13
10
453

1,628
236

599
544
56
47
28
19
646

592
77
104
71
71
34
773

275
168
107
2,139

The average number of permanent, temporary, full or part-time work contracts by year and
professional category is as follows:
2020
Executives
Permanent/indefinite-term contract:
a
10
10
Full-time
Part-time

Other
employees
1,800

95

3
0
0
0
98

0
0
0
0
10

Temporary contract:
Full-time
Part-time
Total

2019

Middle
management
98

TOTAL

Executives

1,908

10

1,540

1,645

10

260
171
171
117
53
1,971
1,971

262
171
171
118
53
2,079

0

Middle
management
100

98
3
0
0
0
100

0
0
0
10

Other
employees
1,754
1,521
1,521
233
275
168
107
2,029

TOTAL
1,864
1,628
236

275
168
107
2,139

The 2019 data in relation to Middle Managers and the Rest of the workforce were adapted to
the Group’s
Group's job catalogue in order to make them comparable with the data for 2020, as

indicated above.
4.3.1.2. Number of dismissals
The number of dismissals by professional category and age group is as follows:
2020
< 30 years old
<30

2019

45-54 years old
30-44 years old 4S-54

>>SS
55 years old

TOTAL

< 30 years old
<30

45-54 years old
30-44 years old 4S-54

>>SS
55 years old

TOTAL

Executives

0

0

0

0

0

0

0

0

0

0

Middle management

0

0

0

0

0

0

0

0

1

1

Other employees

64

66

25

31
31

186

34

39

19

24

116

Total

64

66

25

31
31

186

34

39

19

25

117

The number of dismissals by professional category and gender is as follows:
2020
2020

2019
2019

Men
Men

Women
Women

TOTAL
TOTAL

Men
Men

Women
Women

Executives
Executives

0
0

0
0

0
0

0
0

0
0

TOTAL
TOTAL
0
0

Middle management
Middle
management

0
0

0
0

0
0

1
1

0
0

1
1

Other employees
employees
Other

133
133

53
53

186
186

85
85

31
31

116
116

Total
Total

133
133

53
53

186
186

86
86

31
31

117
117

33

In 2020 terminations due to dismissal increased compared to 2019, basically due to the
terminations of management contracts, discussed above, as well as internal reorganisation
measures.

4.3.1.3. Average remuneration
The average remuneration by gender and professional category is as follows:
2019
Executives
Middle management
Other employees
Total

2018

Men

Women

TOTAL

Men

Women

234,210
91,430
24,555
28,486

163,070

212,868
85,487
24,367
28,175

245,071
245,071
90,551
90,551
25,010
28,406

170,884

74,791
74,791
23,924
27,452

76,362

24,374
27,487

TOTAL
222,815
85,727
24,824
28,136

The average remuneration by age and professional category is as follows:

Executives
Middle management
Other employees

< 30 years old

30-44 years old

0

0

0

57,476
22,399

18,319

2019
45-54 years old

> 55 years old

TOTAL

< 30 years old

30-44 years old

207,143
92,977
27,239

218,593
120,567
26,529

212,868
85,487
24,367

0

267,786
59,612
23,782

0
19,428

2018
45-54 years old
204,151
204,151
96,798
27,835

> 55 years old

228,752
117,490
26,290

TOTAL
222,815
85,727
24,824

The calculation of the above-mentioned average remuneration includes all the items of
remuneration existing at the organisation (fixed remuneration, variable remuneration and
employee benefits) according to conditions agreed upon by contract.
As indicated above, the 2019 data in relation to middle managers and the rest of the workforce
were adapted to the Group’s
Group's job catalogue in order to make them comparable with the data for

2020.
4.3.1.4. Gender pay gap
In recent years, positive progress has been made in terms of gender equality in the labour
market, the rate of incorporation of women into the labour market has increased and the
process of attaining equal pay between men and women has begun. Unfortunately, the

differences are still highly significant, and it is necessary to identify strategies aimed at
promoting real equality between both genders in society, in general, and in the labour market,
in particular.
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There are three fundamental factors which explain this pay gap between the women and men
who work at Saba. Firstly, as Saba is a company with over 50 years of history, the late

incorporation of women in the workplace still has a significant influence within the Group. The
second relates to the greater need to achieve a work-life balance exhibited by women compared
to men, with the result that part-time contracts are more common among women than men.
Lastly, men have a higher presence in positions of greater responsibility.
The gender pay gap in terms of the consolidated companies, understood to be the difference

between the salaries of men and women, expressed as a percentage difference with respect to
the salary of men, was 3.6% at Saba in 2020. This percentage increased overall by 0.4%
compared to the data for 2019. If we isolate the effect of the exchange rate in those countries
with a currency other than the euro, the wage gap stands at 3.5%, resulting in a slight increase
of 0.1%. In 2020 the impossibility of taking actions in terms of remuneration that contribute to
reducing the salary gap should also be taken into account, basically due to the complex
economic situation that the Company had to face, arising from the international pandemic
situation.
Despite the various initiatives that Saba has been implementing in recent years, always in line
with its commitment to equal opportunities and transparency, we are aware that there is room
for improvement in this area, which we will address as a priority in the coming years.
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4.3.1.5. Remuneration of identical job positions or average remuneration at the
Group
The ratio of the entry-level wage to the local minimum wage by gender is as follows:
2020

Men
Local

Women

Entry-level
wage

Local
minimum
wage

Ratio (entrylevel/local)

Entry-level

wage
wage

Local
minimum
wage

Ratio (entrylevel/local)

1,05

Spain

13.906,2

13.300,0

1,05

13.906,2

13.300,0

Italy

21.153,7

-

0,00

21.153,7

-

0,00

Portugal

9.202,0

8.890,0

1,04

9.202,0

8.890,0

1,04

Chile

5.604,2

5.425,5

1,03

5.604,2

5.425,5

1,03

UK

20.382,5

18.187,5

1,12

20.382,5

18.187,5

1,12

Germany

19.200,0

17.952,0

1,07

19.200,0

17.952,0

1,07

Slovakia

8.773,3

6.960,0

1,26

8.773,3

6.960,0

1,26

Czech Republic

8.169,3

6.621,6

1,23

8.169,3

6.621,6

1,23

Andorra

15.150,0

13.000,0

1,17

15.150,0

13.000,0

1,17

2019
Entry-level
wage

Men
Local
Local
minimum
wage

Women
Ratio (entrylevel/local)

Entry-level
wage

Local
minimum
wage

Ratio (entrylevel/local)

1,10

Spain

13.798,7

12.600,0

1,10

13.798,7

12.600,0

Italy

21.888,4

-

0,00

21.888,4

-

0,00

Portugal

8.560,9

8.400,0

1,02

8.560,9

8.400,0

1,02

Chile

4.593,4

4.593,4

1,00

4.593,4

4.593,4

1,00

UK

19.454,7

17.359,9

1,12

19.454,7

17.359,9

1,12

Germany

19.200,0

17.644,8

1,09

19.200,0

17.644,8

1,09

Slovakia
SI
ova kia

8.773,3

6.240,0

1,41
1,41

8.773,3

6.240,0

1,41
1,41

Czech Republic

7.265,9

6.259,4

1,16

7.265,9

6.259,4

1,16

Andorra

15.000,0

12.605,0

1,19

15.000,0

12.605,0

1,19

For the purposes of the above data, the starting salary is understood as the gross annual salary
of the lowest category that the Group offers in each country; and the Local Minimum Wage is
the legal minimum wage established by law in each country. In both cases there are no
differences regarding the remuneration of either gender.
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4.3.1.6. Average remuneration of directors
In 2020 and 2019, the remuneration of all the members of the Board of Directors for the
performance of their duties as directors was identical in every case, notwithstanding the
additional remuneration they may receive for their work for the Company.
4.3.1.7. Implementation of measures in relation to the right to disconnect from work
Saba does not currently have a common policy in place to govern employees' right to disconnect;
however various initiatives exist in this respect and they have been implemented in certain

countries. It should not be forgotten that Saba's main business activity is to provide our
customers with car park management services 24-hours a day, 365 days a year. However, it
should be noted that, for the purpose of regulating work organisation, Saba implements, and
duly notifies all employees of, regulated annual timetables in those countries where they are
required which establish the work starting and finishing times and the flexibility measures in
each case.
4.3.1.8. Employees with disabilities
Employees with disabilities are those defined in accordance with the legislation in force in each

country and the percentage of Saba's
Saba’s employees with disabilities amounted to 2.4% (2019:
2.3%) of the total workforce. These figures correspond to 50 employees in 2020 and 55 in 2019.
Those employees with some type of functional limitation in Spain are evaluated by the Health
Monitoring Service in order to evaluate the impact of their functional limitation on the
performance of the tasks involved in their job position, and after the technical report, the
appropriate adaptations are made in the job position and/or those tasks and functions that
cannot be carried out are identified.
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4.3.2. Organisation of the work
4.3.2.1. Organisation of the working time

Saba’s work organisation encompasses all of the aspects that determine, in a broad sense, the
Saba's
work to be performed, the manner in which to perform it and the conditions under which it is
performed. We are aware that a work organisation proposal should contain elements that
ensure significant matters for employees, such as: work, family and personal life balance; the
working environment, in terms of offering possibilities for the development and internal
promotion of employees; offering challenges and a working environment that facilitates
development and sharing of decision-making at all levels based on the responsibility profile of
each employee.
Saba’s annual working hours are set by the provisions of the applicable collective
In general, Saba's
agreements or, in the absence thereof, the prevailing legislation in the respective countries.
However, Saba has various initiatives aimed at increasing the flexibility of working time, based

on the needs of the employees.
teams’ identified work-life balance needs, Saba has launched various initiatives
In view of our teams'
aimed at improving rest periods during working days, offering flexible starting and finishing
times, flexible working days at certain times of the year -in particular to coincide with school
holiday periods- improvements to paid and unpaid leave and leaves of absence.
Saba is undergoing a process of internal transformation in which one of the key vectors is a more
flexible working location and, in turn, more flexible working hours aimed at improving

employees’
employees' work-life balance.
In 2020, due to the global pandemic that we were facing, flexible and contingency initiatives
were adopted, such as the possibility and recommendation of working remotely for all core roles

and Customer Service and Control Centres. Depending on the state of the pandemic in each
country, total teleworking and Flex-work were introduced, the latter combining teleworking
with physical presence in offices, in differentiated bubbles, in order to preserve the health of
our employees to the extent possible. That said, Saba has always been sensitive to the individual
needs of teams.
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At this point, one of the challenges set by Saba is to continue advancing along these lines, in
order to establish a SmartWork regime for the future, which continues with a global policy for
the entire Group that is adapted to the needs and legislation of each country.

4.3.2.2. Number of hours of absenteeism
The total number of hours of absenteeism in 2019 was 242,334 hours (2019: 197,820 hours),
representing a year-on-year increase of 22.5%. Analysis of absenteeism in 2020 indicates that

78% was due to common illness, and that absenteeism increased substantially in all countries
within the Saba scope, except for Italy. The increase in this type of absenteeism is caused by the
covid-19 pandemic that has seriously impacted people's health, with numerous long-term
casualties either due to contagion or due to having to undergo periods of confinement after
having been in contact with a positive covid-19 case.

The hours of absenteeism were calculated taking into consideration all absences from the
workplace during working day hours,
hours , within the legal working day. Most of the absences were

due to the covid-19 pandemic situation that we have experienced, with the absences caused by
the mandatory quarantines, for the rest of the cases the most significant causes are common
illness, unjustified absences, general and specialist medical visits and paid leave.
4.3.2.3. Measures aimed at facilitating work-life balance

At Saba achieving a work, family and personal life balance forms part of the strategy to facilitate
the achievement of effective equality for men and women. For historical reasons mainly of a
social and economic nature, until recently women were required to try and combine their
working and family/personal life. Saba is committed to joint responsibility as this is a key value
that should be promoted in society to achieve effective equality, and has adopted measures that
help to rebalance this role.
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Accordingly, all the measures adopted by the Group are established without gender bias,
encouraging equal opportunity in all spheres of the work environment (remuneration, training,

promotion, development, occupational risk prevention, etc.). It should be mentioned that,
where possible, more flexible starting and finishing times have been established; leave of
absence is offered to enable employees to attend to their families' needs and an initiative has
been launched to enable Saba's
Saba’s employees to adapt their working hours during school holiday
periods to work on intensive work timetables. At most Saba Group companies, Fridays are
considered to be intensive working days throughout the year, not just during the summer. We
are convinced that initiatives of this nature promote the achievement of a work-family and
work-life balance. At Saba we are also aware that measures of this kind strengthen employee
commitment to the Company and motivation, in addition to reducing absenteeism and
promoting employee health.
Also, the digital transformation currently under way at the Group will result in the adoption of
measures promoting more flexible working hours in the short to medium term.
In the year prior to the pandemic, all core personnel were provided with the appropriate
equipment that would allow remote connection, this fact facilitates the flexibility of timetables,

a balance between personal life and work and enhances joint responsibility between men and
women.
The following table shows the main indicators in relation to the work-life balance:
Total number of employees who had the right to parental leave
Total number of employees who took parental leave
Total number of employees who returned to work in 2020 after completing parental leave
Total number of employees who returned to work in 2020 after completing parental leave who
were still employed 12 months after returning to work
Rates of return to work and retention of employees who took parental leave

2020
45
45
36

2019
49
49
39

33
80.00

35
79.60
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4.3.3. Health and Safety
Saba assumes occupational health and safety as one of its priority strategic pillars, as well as a
duty in all its actions, on the basis of the fundamental principle that all individuals, whether they

are employed by Saba or collaborating entities, should be protected while undertaking their
activities at Saba's
Saba’s facilities.

Saba goes beyond compliance with occupational health and safety regulations, adopting
measures that exceed the minimum legal requirements and striving to achieve the greatest

possible efficiency within the process of continuous improvement, one of our objectives being
to distinguish ourselves as responsible employers, committed to our teams.
The objective continues to be to guarantee safe and healthy working conditions in the
performance of Saba's
Saba’s various production activities, through activities that promote and protect

health and the identification of hazards, and the assessment and control of occupational risks,
which contribute to physical, mental and social well-being of workers, for the purpose of
avoiding accidents at work and occupational illnesses.
The exceptional situation caused by the covid-19 pandemic forced us to focus our resources and
efforts on the creation of protocols for action against covid-19 at the Group and at countryspecific level. Here at Saba it was considered necessary that the protocols provide a global
response, addressing a wide variety of issues from a holistic and cross-cutting perspective:
-

-

-

People Perspective: Awareness, Training, Protection and prevention measures (PPE: use
of protective masks, hydro-alcoholic gel, protective screens between workstations),

monitoring of cases and incidents and conducting covid tests. In this connection, Saba
made it possible for 58% of the workforce to be given the antigen test in order to ensure
the protection of workers against covid-19.
Work space perspective: adaptation of workstations establishing safety distances and
incorporating protective screens, determination of capacity in common work spaces,
establishment of specific cleaning, disinfection and ventilation measures in each case
and internal and external signage.
Third Party Coordination/Management Perspective: proactive coordination with
suppliers, customers and other parties, etc.
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Obviously, given the situation of uncertainty generated, the protocols were adapted to the
multiple changes in the evolution of the pandemic in the countries.
Additionally, the protocols implemented established the necessary mechanisms for monitoring
cases of both contagions and direct contacts and allowed the covid-19 test to be given to Group

employees in Spain, Italy, Portugal and Chile, as stated above.
The countries in which Saba was most impacted due to the pandemic in terms of employees are
Spain and the UK. In these countries, both the rates of infected employees and the level of
absenteeism significantly exceed the average of the other countries. Despite the efforts made
by Saba to protect the health of employees, unfortunately there were three deaths, all of them
precisely in the aforementioned countries, the infections having occurred due to circumstances
beyond the Company's control.
Also in 2020 Saba initiated the annual ISO Certification process to obtain a new certification
linked to covid-19 protocols developed by Aenor, with the objective of ensuring the suitability

of the established global pandemic management plan, as well as being able to guarantee the
safety of our facilities and services to the various stakeholders.
Saba, as a provider of public parking services, which are relevant as an accessory activity and
necessary to facilitate the performance of critical and essential services, has continued to offer
this service to citizens and its customers, with the exception of certain private centres and, in
the initial months of the pandemic, in the vast majority of the areas. In order to ensure the
service, the Customer Service and Control Centre (CAC in Spanish), which serves several of the
countries in which Saba operates, was able to work virtually with remote operators and we also

created two new physical locations for the CAC staff, in addition to the existing one, to avoid
contagion among staff. Also, and as a contingency measure in the pandemic situation, an
attempt was made to minimise the presence of employees in the car parks where the activity
allowed it. The service was maintained with the CAC and/or by expanding the number of car
parks managed by an operator through the PAME management model.
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The office staff spent a large portion of the year teleworking. In the case of Spain, a selfassessment questionnaire on the prevention of occupational hazards in the home workplace

was sent to the staff, facilitating the obtainment of necessary resources such as screens,
ergonomic chairs, etc.
In 2020 work was also carried out on the migration of the prevention management system based
on the OHSAS 18001
18001 standard to the new ISO 45001
45001 standard. In this connection, we adapted
the Company's Health and Safety Policy to this new ISO 45001
45001 standard. We also continued to

implement the Health and Safety management tool and the integrated management system
(6conecta) in the countries in which Saba is present.
The detail of Accidents at work, defined as incidents that lead or do not lead to days away from
work is as follows:
2020

2019

Men

Women

TOTAL

Men

Women

TOTAL

Occupational accidents

69

21
21

90

85

36

121
121

Occupational illnesses

0

0

0

0

-

4.22

5.13

8.97

14.45

10.02

0.03

0.13

4.47
0.06

0.19

0.36

0.24

Frequency rate
Severity rate

There was a 25.6% decrease in the number of accidents at work compared to 2019, and a 55.3%
decrease in the frequency of accidents leading to days off work and a 75% decrease in their

seriousness. The main reason for the decrease in these indicators is the situation caused by the
covid-19 pandemic, which led to a lower presence of employees in car parks through adaptation
to the existing activity levels, as well as teleworking for those usually working in offices.

4.3.4. Labour Relations
Saba as a company is committed to respecting fundamental rights, trade union freedom,
collective bargaining and the ongoing search for agreement, as well as respecting workers' freely

elected representatives in all the countries in which Saba is present. Stability, social peace and
a reduction of conflict characterise Saba's social relations in each of the countries in which it is
present, articulated either through the representation of workers or as a result of the
management of individual agreements in the cases that so require.
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In general, the Spanish labour relations system establishes various types of workers’
workers'
representation at companies: union representation through works councils or workers’
workers'
representatives. The collective agreements include various channels of communication with

representatives, through works councils, to address various and multiple matters of general and
specific interest, although ad hoc meetings are held as required by the two parties in order to
deal with relevant and necessary matters at any given time. In 2020 we negotiated the furloughtype arrangements (Spanish ERTEs) implemented with the representation of the workers and
various workers' committees through digital platforms, being able to reach agreements through
virtual meetings that allowed us to achieve a consensus at state level without moving from our
homes. Efficiency and dialogue have been positive within the crisis situation experienced.
Employee consultation and participation mechanisms are implemented and in those countries
with workers’
workers' representatives, such as Spain, these take the form of regular meetings, some of

which relate to health and safety, although various meetings are usually held in order to
ascertain the opinion and sensitivities of the employees with respect to the matters of interest.
In countries where there is no representation of workers, the option was taken to handle each
employee’s
employee's case individually, establishing trust-based relationships that allow individual
agreements to be reached.
Saba’s model for relations with workers' representatives, in those
It should be noted that Saba's
countries where such a figure exists, is based on forging a relationship of trust and maintaining
a continuous channel of contact, in the knowledge that these players have a key role in the
achievement of business objectives.
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The percentage of the total number of employees covered by the collective bargaining
agreements, by country, is as follows:
2020

2019

Spain

100%

100%

Italy

100%

100%

Chile

50%

57%

Portugal

100%

100%

In the case of the UK, Germany, Slovakia, the Czech Republic and Andorra there are no collective
bargaining agreements.
The percentage of workers represented on joint health and safety committees is as follows:
2020
Participating
employees
821
821
2,068

Total
committees
No. committed
headcount

23

% // total
headcount
40%

Total
committees
No. committed
headcount
21
21
2,409

2019
Participating
employees
1,136

% // total
headcount
47%

4.3.5. Training

Saba’s workers is one of the
Training and the personal and professional development of Saba's
fundamental strategic pillars for the creation of value at our Group.
In line with this approach, Saba has established annual Training Plans in which the training
activity to be performed each year is specified, planned and prioritised in response to the
training, integration and professional development needs of employees.
These needs are established taking into account the Group’s
Group's strategic lines and the business
projects that collectively affect the various functional and organisational groups, and the
individual improvement and professional development actions that are established annually in
the appraisal process for all employees. This is a very valuable tool for Saba, since it ensures and
facilitates the implementation of the Group's strategy more effectively.
Saba requires a flexible, knowledge-based organisation with people capable of working in a
highly changeable and competitive environment. In this context of transformation, developing
the necessary competences, knowledge and skills is essential, and has become one of the
elements that contributes to guaranteeing our Group's success.
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The Training Policy pursues the following main objectives:
••
••

••
••
••
••
••

Promote identification with and integration in our corporate culture, values and
objectives.
Ensure the acquisition and development of the necessary knowledge, professional
competences and skills to effectively manage the challenges that each job position
entails and provide each employee with greater satisfaction in the performance of their
work.
Optimise approaches to work, cooperation and relations between the various areas of
the Group.
Identify and develop personal and professional potential in order to contribute to the
improvement of our Group's results.
Focus on excellence: always in pursuit of continuous improvement.
Foster promotion and internal mobility.
Anticipate and adapt to the needs of the environment, as a clear competitive advantage
of Saba in the market.

The following table details the hours of training by professional category:
2020

2019

Middle

Other

Executives

management

employees

603

1,021
1,021

13,410

TOTAL
15,034

Middle

Other

Executives

management

employees

660

1,644

25,668

TOTAL

27,972

An appraisal of employees’
employees' skills is carried out each year in Spain, Italy, Portugal and Chile, which
includes a development plan proposal to be followed on the basis of its outcome.
It should be noted that the health crisis caused by the coronavirus directly impacted on the
training methodology that Saba had been primarily implementing, face-to-face training, and
made on-line training a staple tool for corporate training and a motivating challenge for
employees.
Thus, Saba managed, despite the complex situation, to provide its employees with a training
offering for 2020 mainly through the Saba Campus platform, as well as through various webinars
presented in a manner more highly focused towards different work areas/departments.
Accordingly, Saba once again opted to find a way to facilitate training focused on the current
needs of workers, being well aware of the benefits that this can bring to any company and the
people who make it up, and this ultimately was e-learning.
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Even so, clearly the hours of training carried out were affected by the global health crisis caused
by covid-19, specifically in the first half of the year as training actions could not be carried out.
This time was used, however, to identify training offerings and proposals aimed at raising
awareness and training in safe behaviours related to protection against covid-19, as well as
protection programmes for psychosocial risks arising from the crisis and good teleworking
practices.
The offer was complemented with actions in the area of legal developments and collaborative
work tools.
This situation meant that the percentages of the types of training (face-to-face vs. e-learning)
varied so much compared to previous years, with the virtual classroom and/or distance
training/e-learning methodology being the most prominent, in all countries in the Saba Group.
This aspect is reflected in:
••
••

••
••
••

An increase in the training offering of webinars with topics from all spheres and areas.
Transformation of face-to-face training, already carried out on a regular basis, to
Teams© platform. A clear example can be found in the Saba
training through its own Teams()
technological transformation training within the framework of the Digital Workplace,
collaboration through Teams© groups (a solution designed to facilitate collaboration
between groups of people and which can contribute to achieving their objectives) and
the change of domain to sabagroup.com.
An increase in the courses and training offering on the Saba Campus platform in Spain.
Implementation and start-up of the Saba Campus in Portugal.
of
on-line
Training
UK
employees
through
the
training
system (Learning Management System). With the provision of open access and the
availability of various training courses and training itineraries, many employees opted
for additional training in order to increase their knowledge in different areas in an elearning format.

Even so, in certain countries such as Italy, Chile and the Czech Republic, the covid -19 crisis
greatly affected dedication to training hours, and in some cases it also meant the decision to
postpone some of the training actions planned until the last quarter of the year. Even so, the
opposite case can be seen in Portugal, which, despite the crisis, managed to significantly
increase the number of hours dedicated to employee training.
The pandemic situation required that our employees be trained and informed at all times, and
it is for this reason that various training actions focused on and were oriented towards the
protection of one’s
one's own health and that of others were carried out.
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Some of the standout actions implemented in this line included:
••

••

••

••

••

"Return to work and Stress Management”
Management" teletraining course: Specific training prepared
by professionals in the field and that focused on those most sensitive to the health alert
situation and coronavirus. The objective of the training was to prepare employees for
their return to work after the covid-19 crisis and facilitate the acquisition of all those
necessary tools to do so with appropriate psychosocial health.
Course through the Saba Campus platform on “Psycho-emotional
Training”: A course
"Psycho-emotional Training":
based on a format of 12 training capsules made available to all employees through the
internal Saba Spain Campus platform, aimed at helping to manage emotions, stressful
situations and the uncertainties caused by the pandemic.
Course through the Spain and Portugal Saba Campus on “Prevention
"Prevention of Coronavirus
Contagion”.
Contagion". Training for all employees based on the Guide to good practices in the
workplace, published by the Spanish Government, among other scientific
recommendations.
News posted on the Spain and Portugal Intranet in reference to covid-19: alerts, health
protection measures and prevention recommendations and via the #BacktotheFuture
mailbox for the other Saba Group countries.
Presentation of a #BacktotheFuture Welcome Kit, with individual protection equipment
and a positivist and motivational message to all employees and countries of the Saba
Group.

It should be noted that in Chile the new training plan for newly hired and promoted personnel
is being finalised, which notably includes the incorporation of new capsules and informative
videos of the main Saba axes, to give general knowledge to new colleagues. In addition, the new
training plan includes the specific detailed development of training modules depending on the
job position occupied and discharged by each area involved.
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Besides its backing of training, Saba also made a commitment to the people who compose it and
their emotional well-being, acting and promoting healthier and more productive work
environments. It is against this backdrop that the Company made available to all its workers the
#PAE (Employee Assistance Programme) service, a tool to help and protect the psychological
health and emotional well-being of employees. A team of experts directly and flexibly attends
to and advises, free of charge and with total confidentiality, those employees who require it
when they feel overcome by the covid-19 crisis. It is a service operating 24 hours a day and 7
days a week, to be able to cover all the people in the organisation. This service is operational in
the countries where the pandemic has had most impact.

4.3.6. Accessibility
Through its various policies, Saba guarantees access for disabled people to its facilities. It is
Group policy to implement actions to ensure that both customers and employees can access the
centres and offices on this basis.
In this way, actions are undertaken so that customers can access our car parks and have
accessible vehicle spaces according to their needs; these spaces are always located at the point
closest to pedestrian entrances with a lift. The number of spaces for people with reduced
mobility complies with current legislation.
The car parks are also being fitted out so that they all have lifts to ground level so that people
with reduced mobility can access their vehicles when they are parked. Thus, in Spain, the
majority (90%) of car parks have lifts to ground level.

Other facilities installed to facilitate accessibility include adapted toilets for customers. All new
facilities are equipped with adapted toilet services for people with reduced mobility and
whenever older car parks are refitted, these measures are included.

4.3.7. Equality
Saba is a Group committed to promoting equal opportunities and diversity by fostering an
environment that favours inclusion, transparency and non-discrimination on the basis of gender,
race, religion and/or beliefs, colour, nationality, age, sexual orientation, disability, pregnancy or
trade union representation.
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Based on this commitment, Saba has drawn up an orderly set of measures aimed at achieving
equal treatment and opportunities for women and men and at eliminating discrimination on the
basis of gender at Saba.
Saba's values are based on respect for and the appreciation of diversity of talent, and the
Company is convinced that the sum of its singularities favours the creation of a more satisfying,
flexible and innovative workplace, which facilitates the achievement of Saba's objectives.
In this connection, Saba has established various standardised policies and guidelines shared
across the whole organisation to ensure equal opportunities. These policies and guidelines are
related to professional selection and promotion criteria, staff training, access to information,
occupational risk prevention and safety, remuneration and labour relations.
In Spain, Saba has an Equality Plan for SABA Infraestructuras and Saba Aparcamientos and work
is under way in other cases.

Saba’s employees
This Equality Plan envisages an ordered set of measures aimed at managing Saba's
so as to ensure equal treatment and opportunities for the women and men who form part of
the Company and, at the same time, detecting any situation of gender-based discrimination that
may exist. It should also be noted that Saba has a Protocol for Prevention and Action in relation
to Harassment at Work and/or Sexual Harassment, the primary aim of which is to ensure respect
for equality and non-discrimination.
In the UK, Saba has an equality policy and procedures to ensure equal opportunities and nondiscrimination.
In the other countries in which Saba is present, it is preparing equality plans, in addition to
protocols for the prevention and control of harassment at work and/or sexual harassment. In all
those countries, the commitment to Equal Opportunities is governed by the same principles as
those implemented in Spain.
At Saba we are aware that in 2020, with the situation caused by the covid-19 pandemic, each of
the employees encountered complex personal situations that they had to manage: the
education of their sons and daughters at home due to the closure of schools, the care of children
and relatives, and balancing all this with face-to-face work or teleworking. Saba is a company
committed to joint responsibility between men and women. It is one of the values that has to
be promoted in society to achieve effective equality, and for this reason it provided flexibility as
far as possible so that employees could cope with these situations. These measures allow us to
achieve a better work environment, increasing the level of involvement and commitment of our
teams.
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Sexual harassment protocol:
All Saba's female and male employees have the right to have their dignity respected and in the
same way they have the obligation to treat the people they come into contact with for work
reasons with respect (customers, suppliers, external partners, etc.).
In accordance with these principles, Saba declares that any type of harassment at work, sexual,
psychological (moral or mobbing) harassment and harassment for gender reasons will not be
permitted or tolerated under any circumstances, will not be ignored and will be strongly
penalised.
To achieve this purpose, Saba requests that each person in the organisation, and especially those
that manage teams, assume their responsibilities:
••

••

Avoiding actions, behaviour or attitudes of a sexual nature, with sexual connotations, or
that are adopted because of a person's gender, that are or may be offensive,

humiliating, degrading, annoying, hostile or intimidating to someone.
Acting in an appropriate and responsible manner in the face of such behaviour or
situations, in accordance with the guidelines set out in this declaration of principles: not
ignoring them, not tolerating them, not allowing them to be repeated or exacerbated,
making them known and asking the right people for support.

In this context, Saba undertakes to:
••

••

Disseminate regulations and provide information opportunities for all its members and,
in particular, the management team to help create greater awareness of this issue and

knowledge of the rights, obligations and responsibilities of each individual.
Provide support and tailored assistance to people who may be suffering from these
situations, forming a management team with the necessary training and skills for this
function.

••

Draw up and explain the various channels for solving these situations within the
Company.

••

Ensure that all complaints and grievances are handled thoroughly and processed fairly,
promptly and confidentially.

••

Guarantee that no reprisals are allowed against the person being harassed who files an
internal complaint or grievance, or against persons who participate in any way in the
resolution process.
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••

Act decisively against (intentional) false testimony in complaints.

In order to prevent and standardise action in these cases, Saba has furnished all employees in
Spain with a Protocol for Prevention and Action against Harassment at Work and/or Sexual
Harassment. This protocol has been appropriately distributed among employees and is available
on the Intranet.
The foreign Group companies comply with the regulations, either national or local, in force in
their respective countries and therefore sexual harassment is not tolerated and is prohibited. In
Portugal, Germany, the Czech Republic, Slovakia and Andorra, work is under way to have a
sexual harassment protocol available in 2021.

5. Information on respect for human rights
In order to analyse the human rights area, Saba based its analysis on the provisions of the United
Nations Guiding Principles on Business and Human Rights and Chapter V of the OECD Guidelines
for Multinational Enterprises. In relation to the area of labour rights, which evaluates
information on commitments to basic labour rights and quality in employment, Saba based its
analysis on the main conventions of the International Labour Organisation and also on the legal
requirements of the Spanish labour law system and other international labour standards.
Respect for human rights is one of the main obligations that Saba assumes when performing its
operations and taking actions in general. In order to ensure this respect Saba has developed
procedures, and has made commitments to avoid, prevent and mitigate the negative effects
that its operations/actions may have on people's rights.
Saba's Corporate Values have enabled it to define its philosophy and fundamental principles,
which govern the internal behaviour of the Group, as well as its relationship with suppliers,

customers and shareholders. These values have been communicated to all employees, as well
as how to channel reflections on their meaning and how to make them a reality in the Group's
daily life. The values are as follows: Commitment, Cooperation, Trust in People, Innovation,
Continuous Improvement, Customer Service, Proactivity and Focus on Results.
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Saba also has a Code of Ethics which establishes the ethical framework that should govern the
behaviour of Saba and its employees. The Code of Ethics is available on the website

http://saba.eu/es/informacion-corporativa/codigo-etico.
Saba encourages the subsidiaries and investees of Saba Infraestructuras S.A. to be governed by
patterns of conduct and values similar to those established in the Code of Ethics,
notwithstanding any adjustments that may be made to the Code in order to respect the specific
legislation of each of the countries in which these companies are located.
The Code of Ethics has been approved by the managing bodies of the various Saba companies,
except for Germany and Andorra, and made available to all Saba employees in Spain, Portugal,
Italy and Chile for their information. It is binding on all employees. In 2021, the approval and
dissemination of the Code of Ethics will be analysed for the companies in Germany and Andorra

and in relation to the dissemination mechanisms to employees in the UK, Czech Republic and
Slovakia. All employees must fully respect the current legislation in force anywhere in the world
where Saba operates.
As established in Article 5 of the Code of Ethics, Saba is committed to acting at all times in
accordance with prevailing legislation and respecting human rights and people's freedom.
Specifically, with regard to human rights, Article 6 of the Code of Ethics states that Saba does
not accept any behaviour in dealings with consumers and third parties that could be interpreted

as discrimination on the grounds of race, ethnicity, gender, religion, sexual orientation, trade
union membership, political beliefs, convictions, social origin, family status or disability.
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Also, with regard to workers’
workers' rights, Article 5 states that in working relationships Saba does not
tolerate any abuse of authority or any behaviour that may offend or intimidate another person.
In this connection, various protocols have been put in place in order to ensure the correct
application of the commitment to respect workers' rights, while seeking to prevent or avoid

causing damage and, lastly, so that in those cases in which damage has occurred, the victim has
access to a possible remedy. The protocols available are as follows: Protocol for Prevention and
Action against Harassment at Work and/or Sexual Harassment. This protocol is available to all
employees on the Intranet, for consultation and activation should it be needed.
In addition to guaranteeing equal opportunities and non-discrimination among its employees,
both in direct dealings and in communications, special attention must be paid to written and
visual language, which must be respectful, balanced and inclusive.

No significant risks relating to human rights were detected. There were no complaints or
infringements of human rights at Saba in 2020 or 2019. Should this have occurred, they would
have been handled using the established channels. All sensitive conduct in the business activity
that could lead to the risk of criminal exposure is included in Saba's risk management model for
criminal risk.

6. Information on fighting corruption and bribery

6.1. Principal policies
Saba's Code of Ethics establishes the fundamental pillars for fighting corruption and bribery.
In this connection, Article 9 of the Code of Ethics regulates Saba's relations with public
authorities, prohibiting any conduct aimed at obtaining illicit favours from the authorities or that

may induce a lack of integrity and transparency in the authorities' decisions.
This article establishes that Saba employees may not offer or deliver gifts or remuneration of

any other kind to an authority, public official or person who participates in the exercise of public
duties.
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Likewise, Saba employees may not influence a public official or authority, or take advantage of
any situation arising from their personal relationship with the latter or with another public
official or authority, in order to obtain a favourable resolution for Saba employees or for a third
party.
In addition, the Code of Ethics states that Saba employees may not promise, offer or grant to
the executives, administrators, employees or collaborators of a third party any unjustified
benefit or advantage to favour Saba's own employees or a third party over others. Similarly,
neither Saba employees, nor any intermediary established by them, may receive, request or
accept an unjustified benefit or advantage for the purpose of favouring, to the detriment of third
parties, the person and/or the entity to which they belong which grants or expects the benefit
or advantage.
Although Saba is not an obliged entity under the Spanish anti-money laundering law, Article 18
of the Company's
Company’s Code of Ethics states that goods may not be acquired, possessed, used,
converted or transferred, knowing that they have arisen from criminal activity committed by an
employee himself/herself or by a third party. Also, any other act to hide or conceal their unlawful
origin, or to aid the person who participated in the offence or offences to avoid the legal
consequences of his/her acts is prohibited.
The principles of the Code of Ethics include Saba's approval of a policy for the prevention of
corruption and for relations and interaction with the public authorities and with third parties,
together with internal regulations for the roll-out of the policy, in order to establish the rules
that the companies comprising the Group shall comply with in their dealings with the public
authorities and both Spanish and foreign public officials and authorities, as well as in their
relations with other companies. The main objectives of the aforementioned regulations are as
follows:
••

Establish principles of conduct for employees in their dealings with public authorities and
private companies.

••

Protect the process of free trading and competition in all public calls for tender in which
Saba companies may be involved.

••

Protect free trading and competition in the acquisition and/or supply of goods and/or
services.

••

Apply the concept of zero tolerance of corruption for both government and private
business relationships.
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Both the Code of Ethics and the regulations on the prevention of corruption and on relations
and interaction with the public authorities and with third parties apply to all the employees
of the companies in Spain, Italy, Portugal and Chile in which the Group has a controlling
interest or exercises control, without prejudice to any adjustments that may be made to the
regulations in order to respect the specific legislation of each of the countries in which those
companies are located.
6.2. Main risks
All sensitive conduct in the business activity that could lead to a risk of criminal exposure (money
laundering, bribery, influence peddling, etc.) is also covered by the Group's risk management
model, which reinforces the control system established at the Group in order to prevent the
commission of possible criminal offences.

In the case of Spain, the criminal risk prevention model is structured around the following:
A) Crime prevention manual
The Crime Prevention Manual was approved by the Board of Directors of Saba
Infraestructuras, S.A. on 29 March 2017 and updated on 15 March 2019.

The fundamental objectives of Saba's
Saba’s prevention model included in the manual are as
follows:
••

Establish a prevention and control system aimed at reducing the risk of crimes
being committed.

••

Expressly and publicly record Saba's categorical condemnation of any type of
illegal behaviour, and/or behaviour contrary to the ethical principles deemed to

be Saba's key values.
••

Establish appropriate control measures that enable Saba to prevent crimes from
being committed.

••

Monitor the controls implemented in order to verify the sufficiency thereof.

••

Periodically update the model, either due to organisational changes within Saba
or as a result of changes in current legislation.

••

Make the governing body and all the executives and employees of Saba aware
of the importance of complying with the criminal risk prevention model and the
ethical principles contained in Saba's Code of Ethics.

••

Provide adequate training to raise awareness of the prevention model.
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B) Control structure of the criminal risk prevention model

Saba’s Criminal Risk Prevention Model are:
The pillars of the control structure of Saba's
(i) The Board of Directors, as the senior decision-making body, and
(ii) the Ethics Committee, as the body responsible for monitoring the
functioning and effectiveness of, and compliance with, the crime

prevention model, for promoting a preventive culture based on the
principle of "absolute rejection" of unlawful acts and for periodically
checking the prevention model.
The Ethics Committee is composed of the following members:
••

People and Organisation Management (Chairman)

••
••

Communication and IR Department
Chief Risk Officer (CRO)

••

General Secretary and Legal Advisory Office (Secretary's Office)

The Ethics Committee holds regular meetings. Four ordinary meetings were
held in 2020 (2019: five meetings).
The Ethics Committee reports annually to the Board of Directors of Saba

Infraestructuras, S.A. regarding the activities carried out during the year,
including: the review of the Model and/or the breaches of the Model that come
to light during the periodic reviews of the Model.
(iii) To reinforce the efficiency of control, Saba also has a Criminal Risk
Prevention Committee which supports the Ethics Committee and is
responsible for certain controls in the different areas of the Company.
(iv) It is also worth noting the work performed by Saba's Chief Risk Officer
(CRO) and the Internal Audit Department to prevent, among others, the

commission of potential criminal offences.
(v) Lastly, it should be noted that the Organisation area, through the
development of the Integrated Management System, ensures Saba's
processes are implemented correctly.
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C) Ethics Channel
Saba also has an Ethics Channel through which indications or suspicions of illegal
behaviour and/or a violation of the Code of Ethics can be reported.
In 2020 no complaints were received via Saba's whistleblowing channel. No complaints
were received in 2019.
D) Training
During the preparation phase of the Crime Prevention Model, meetings were held with

each of the members of the management committee in order to detect potential risks
arising from their existing scope of action, processes and controls.
Since the implementation of the Crime Prevention Model, training sessions have been
held for persons designated as Controllers (those designated by each area of the
Company who collaborate with the Crime Prevention Committee to check the
effectiveness of existing controls at the Group).
In view of the situation arising from the covid-19 pandemic, in 2020 Saba resolved to

encourage its Spanish employees to complete the training through the Saba Campus
and, therefore, work was undertaken in conjunction with the People and Organisation
Department to improve the Code of Ethics course for Spain, and to follow this up by
incentivising employees to do the training. In the case of Portugal, work was carried out
in 2020 aimed at making it available there through the extension of the Saba Campus to
this country.
11 face-to-face training sessions were held in 2019 and 30 people attended.
11
In addition, Saba has an “e-learning”
"e-learning" platform accessible to all employees in Spain
through which training is provided on the basic principles of the Code of Ethics and the

prevention model.
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E) ASCOM (Spanish Compliance Association).
Saba became a member of ASCOM in 2018 and since then the members of the Criminal
Risk Prevention Committee have participated in training sessions that keep them up to

date. ASCOM is a not-for-profit professional society that was formed in response to the
need to create a common space for compliance professionals in Spain.
In relation to the other Group countries, Portugal, Chile and Italy (the latter, through the
"Modello di organizzazione" provided for by Legislative Decree 231/2001) have a prevention

model adapted on the basis of the possible offences applicable in each of the jurisdictions and
controls existing in each country, as well as their own whistleblowing channels. In addition, there
are local Ethics Committees, which also meet regularly and report to the Ethics Committee in
Spain, with their own whistleblowing channels.
In the case of the UK, it also has an anti-corruption policy and a specific channel for reporting
the corresponding complaints that might occur.
6.3. Contributions to foundations and not-for-profit entities
In accordance with Article 24 of the Code of Ethics, direct or indirect donations may not be made
to political parties or organisations linked thereto, such as party foundations.

Companies always collaborate in projects linked to the territory in which Saba is located. Actions
relating mainly to the environment, support for disadvantaged groups and urban mobility are
studied and chosen. Similarly, participation in cultural and social projects located in the
communities in which the Company operates is valued, in line with reinforcing the Company's
commitment to contributing to the progress and growth of cities in which Saba companies are
present.
Within the framework of this type of project, any type of collaboration with NGOs and public
authorities is permitted, provided that the amounts or aid provided have been granted in a
transparent manner and without seeking to affect the impartiality of a public official.
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In accordance with the aforementioned criteria, in 2020 Saba entered into cooperation
agreements with not-for-profit foundations and associations amounting to EUR 94 thousand
(2019; EUR 86 thousand). Of particular note is Saba's contribution of the amount of the Spanish

Christmas institutional campaign of the #YoMeCorono movement, an initiative launched by
doctors and researchers at the Fight Aids and Infectious Diseases Foundation, IrsiCaixa and
Hospital Universitario Germans Trias i Pujol, who are working on various fronts with the
objective of stopping the covid-19 pandemic. Its research focuses on three large areas: the
development of a vaccine that is effective against all the possible strains of the virus, the testing
of drugs available on the market and the roll-out of clinical trials that might lead to new
therapeutic possibilities, as well as the development of a rapid and non-invasive test to detect
covid-19. Saba's
Saba’s contribution to this international research programme was the largest in the
Company’s
Company's history, aware as it is of the strategic importance of backing scientific knowledge at
a time such as this.

7. Information on the Company
7.1. Saba policy
Saba's policy integrates commitment, responsibility and active participation with society and the
territory as an essential part of the Group's management and development philosophy.
The organisation as a whole participates and collaborates in the implementation of the
Corporate Social Responsibility culture that has been established. Saba's approach to work is a
shared project of commitment that translates to customer service, involvement and
responsibility with the territories in which it operates while playing an active role in the progress
of the cities. The foregoing, together with the Company's brand identity, and the corresponding
social and ethical aspects, are what sets Saba apart. The inclusion and consolidation of the
Corporate Social Responsibility policy in the business enables Saba to increase transparency and
properly manage stakeholders. In fact, the roadmap that establishes the sustainability strategy
is aligned with the GRI standards.
The creation of value for society is a priority at Saba. That is why it strives to maintain a sound
sustainability strategy and to ideally manage the most significant economic, environmental and
social matters. Since 2015, Saba has been a member of the United Nations Global Compact, as
stated above. The largest voluntary initiative in the Corporate Social Responsibility area in the
world, involving more than 12,000 entities in 160 countries.
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The 2030 Agenda arose as a specific part of this Compact; it outlines the objectives of the
international community over the 2016-2030 period in relation to the eradication of poverty and
the promotion of sustainable and egalitarian development. Saba operates within the framework
of the UN's Sustainable Development Goals (SDG) to maximise positive and minimise negative
impacts. For yet another year the Company worked to ensure these principles form part of its
strategy, culture and the business's day-to-day actions, as well as to engage in cooperative
projects that contribute to the UN's
UN’s broader development goals.
In short, social innovation and development are part of Saba's DNA and, therefore, compliance
with these goals is the best way to ensure the Group's commitment and performance as a
socially responsible player.
As indicated in the previous sections, Saba's activities are carried on with special regard to the
goals relating to combatting climate change and its effects; sustainable cities and communities,
with the development of urban mobility solutions; and innovation and enhancement of
technology of infrastructure.
7.2. Main risks
Saba's risk map includes sustainability risk in the form of the environmental and social impact of
the activities carried on and of Saba's business operations, in accordance with Saba's Risk
Management model (see 2.1- Main risks).
7.3. Company management and performance

Company’s commitment to sustainable development
7.3.1. The Company's
As cities and society constantly evolve, so too does Saba. The Company is permanently
immersed in a process of review, reformulation and development to adapt to the needs of
customers and citizens, at all times focussed on service quality and the cohesion of the
territories in which it operates.
Since its inception, Saba's style has always been committed to participating in the development
of cities and contributing to sustainability and corporate responsibility. In this line of action, the
Company collaborates with corporate social responsibility projects that operate in the countries
where it has assets. In addition to support for projects in the cultural and social field, Saba works
with the most disadvantaged groups and organisations that work to improve living conditions in
cities. Together with the public concession arrangements and the public-private partnership, the
relationship with the territories in which it operates is one of the basic pillars governing Saba's
policies.
A sound relationship between Saba and its environment makes it possible to establish an
appropriate dialogue with the stakeholders with which it cooperates —public
–public authorities,
institutions and individuals—
individuals– in order to gain an understanding of their needs and implement
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formulas for progress thanks to a highly committed human team. This association is reflected in
the Company's presence in industry and business associations, and also in the field of education
and study, through which it works for the future of the territory, as well as in Saba's participation
in various sponsorship actions. That is how it strengthens ties with its environment and
stakeholders, always in projects and activities that reinforce Saba's public positioning.

In 2020, Saba contributed EUR 202 thousand (2019: EUR 215 thousand) to sponsorship actions,
cooperation and association fees according to the aforementioned criteria, in addition to EUR
94 thousand (2019: EUR 86 thousand), as indicated above, to foundations and not-for-profit
associations to support social and territorial-relations projects.
Shareholders:
Saba communicates directly with its shareholders through the Shareholders' Office, which is in
charge of and responsible for channelling all the queries received both orally and in writing,

requesting the participation of other Company areas that may have responsibilities in relation
to the matters being consulted.
The Saba Group provides shareholders with a service that publishes communications containing
information of interest about the Group. This information is sent to shareholders who have

previously requested this service.
The contact channels with the Saba's Shareholders' Office are:
••

A telephone information service exclusively for shareholders (93 557 55 28).

••

An email address (accionistas@sabagroup.com).

••

A specific section (Shareholders) on the corporate website (www.saba.eu).

••

Logístic, 22-26, 08040 Barcelona).
A postal address (Av. Parc Logistic,

Shareholders’ Office responded to more than 430 queries (2019: 295 queries), most
In 2020, the Shareholders'
of which related to the sale of shares by non-controlling shareholders.
As a result of the situation caused by the covid-19 pandemic, in 2020 Saba implemented
measures to ensure the participation of shareholders while safeguarding their health and safety.
In this connection, in certain cases the General Meeting was held by telematic means taking the
appropriate legal measures to also ensure its legal security, and on other occasions, it was held
with attendance in person adopting all the measures at Saba's disposal to guarantee the health
and safety of the shareholders.
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Customers/Consumers:
Since February 2018 Saba has been present on social networks (Twitter, Facebook and
WhatsApp) in Spain, thereby contributing a new customer service channel that improves the

service offered to one of the Company's key stakeholders. This service was enhanced in 2020
and became one of the most valued ways for customers to interact with Saba.
The situation arising from covid-19 made it necessary for us to expedite and optimise
communication with our customers, both in order to inform them of the impact of the pandemic
on the service, and to offer specific solutions adapted to their requirements over the course of
the pandemic and successive unlockdowns.
From the start of the crisis, the information to be transmitted to customers in all of the countries
in which Saba is present has been coordinated, with the establishment of flexible commercial
policies. All the available digital channels were included in those communication actions —
–
website, app, emails and social media.
The social media channels were of particular relevance to customer services. In Spain, the
channel of preference for customers is Whatsapp; more than 25,000 messages had been
received and managed by the end of October, with peaks of 3,000 and 3,500 messages at the
height of the pandemic. In the UK, customer service is provided above all through Twitter.

By means of an internal “Social
Listening” exercise in the countries in which Saba has active
"Social Listening"
social media -Spain and the UK-, the way in which companies communicated with their
customers during the first few months of the crisis was monitored. Companies in the car park
industry and benchmark brands were monitored in order to establish “Best
Practices” for
"Best Practices"
content areas to be communicated and the tone to be employed. The selected content was
disseminated across social media, and in the “Wikidriver”
"Wikidriver" blog, in order to deal with specific
advice and proposals in more depth.
During the pandemic, flexible commercial policies have been implemented:
••
••
••

Extension of the terms for the refund of products purchased online
Specific solutions for healthcare personnel and customers in hospital car parks and
Special conditions for subscribers and large accounts (special temporary discounts,
payment facilities, additional parking places for rental cars at special prices, etc.).
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Specific new products were developed in response to new customer requirements; particularly
for people who no longer work full time at the office, but rather combine with periods of Home
Office:
••
••

“Daytime
Multiday”: Product allowing parking during daytime hours. For sale in Spain,
"Daytime Multiday":
Portugal and Italy, and very well received in these markets.
“Smart-Working”
"Smart-Working" ticket: Flexible ticket that enables the acquisition of hours of
continuous parking, per week, available in Italy.

At the end of the first wave of the pandemic, at the start of summer in Europe, a communication
campaign was designed ("Wherever
(”Wherever you go, we go with you")
you”) the objective of which was let
Saba’s
customers
know
that
Saba
would
accompany
them
on
their return to the New Normality.
Saba's
This campaign was launched in various countries in which Saba is present.
Saba continued to work to strengthen its “e-commerce”
"e-commerce" area by activating website and app sales
in Chile and expanding its product offering in all the countries.
Saba regularly conducts various studies to measure customer satisfaction, such as its Satisfaction
Shopping”. Due to the special circumstances arising from the covid-19
Survey and “Mystery
"Mystery Shopping".
pandemic, Saba decided to focus these studies on the evaluation of customer service quality in
Spain, through the assessment of the various channels available: social media, email and the 902
telephone number.
The results obtained from the evaluation of customer service quality in Spain were as follows:
Report on Results
2020
2019
Social networks
Average response rate
Satisfactory response
Email
Average response rate
Satisfactory response
CAC
Average response rate
Satisfactory response

100.0%
68.8%

96.9%
90.3%

90.0%
90.4%

85.0%
87.7%

90.3%
43.6%

56.6%
51.6%
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Saba strives to be a leader in areas such as efficiency, technological innovation and proactive
sales. Our Customer Service and Control Centre (CAC in Spanish) provides a transversal response

Company’s leadership position. The CAC has led to an improvement in the level of
to the Company's
customer service, acting not only as a remote management centre, but also as a fully-fledged
sales “Contact
Centre” that allows Saba to increase the quality of service to its customers.
"Contact Centre"
In 2020 Saba's CAC continued to consolidate its role as a leader in areas other than the remote
management of car parks, in the never-ending pursuit of improving the customer experience. In
this connection, 2020 witnessed the continuation of the international expansion process of the
CAC, which commenced in 2017 and was consolidated in 2019, with 211
211 car parks connected in
Spain, Italy and Portugal, compared to 199 car parks connected in 2019. Saba also laid the
foundations for the connection of car parks in the UK, the roll-out of which will begin in early

2021.
In December 2020, Saba received 158,744 queries (2019: 158,517 queries) related to the sales
and customer service activity through its various communication channels in Spain, Chile, Italy,
Portugal and the UK. Work is scheduled to integrate information from Germany, the Czech
Republic and Slovakia. The CAC also answered 1,383,118 calls from the intercoms (2019:
1,669,078 calls) at the car parks in Spain, Italy and Portugal, which represents an average of

3,780 calls a day (2019: 4,500 calls a day), resolving all manner of incidents remotely, seven days
a week, 365 days a year. In addition, the CAC answered 13,704 email queries (2019: 72,306
queries) relating to products in Spain. The decrease with respect to the previous year is due to
the completion of the project automating the activation of the product aimed at hotels
(Parkhotel), which significantly improved the customer experience. Not only did the CAC
improve its level of customer service, but now it also acts as a fully fledged sales “Contact
"Contact
Centre”.
Centre".
2020 was marked by the covid-19 crisis. In this connection, Saba assigned resources and strove
to guarantee the continuity of the CAC and, therefore, the continuity of the business. Two highly
significant projects were executed:
1. Implementation of the back-up of the CAC room at the Carlos III car park in Barcelona.
This provides Saba with two CAC rooms, which guarantee, on the one hand, the capacity
to work concurrently and organise two CAC “capsule”
"capsule" teams and, on the other hand,
the possibility of always having one room available in case of the loss of the other.
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2. Virtualisation of CAC job positions. This has enabled the CAC team to telework and,
therefore, prevent health problems arising from the pandemic, while also avoiding the
mobility restrictions imposed by the authorities.
As a result of these two milestones, the CAC was able to maintain 24/7 service with no need to
suspend or reduce it at any time and, therefore, the car parks were able to remain active with
customers still being attended to without interruption.
Consumer health and safety measures:
Saba analyses the stakeholders' needs and expectations, which include measures relating to
health and safety, the environment, energy efficiency, etc., and implements the measures that
have the greatest impact. Therefore, for example, at the request of one of the aforementioned
stakeholders, certain car parks were equipped with semi-automated external defibrillators
(SAED). Early defibrillation is a fundamental component of the treatment of a sudden cardiac
arrest. These devices, which are certified for use pursuant to the legislation in force, are able to
analyse the person's heart rate, and determine when it is necessary to defibrillate and
administer the shock at the required strength to restore the person’s
person's normal heart rate after
Saba’s cardio-protected areas a person who has suffered a cardiac
suffering a cardiac arrest. In Saba's
arrest can be treated independently and emergency services can be notified. Saba's
Saba’s employees
have been given the training required to use these defibrillators safely. In addition, regular
technical inspections are carried out on our equipment to ensure all the facilities provide their
users with maximum safety guarantees.
As a result of the situation arising from covid-19, Saba centred its efforts on ensuring the health
and safety of its customers. In accordance with this objective, it analysed the impact of covid-19
on the various spaces, and adapted capacities, provided hydro-alcoholic gel and installed the
signage required to ensure the health of our customers.
Throughout the year evaluations are also conducted of the requirements to be met as part of
the process of obtaining the certifications held by Saba, which are ISO 9001:2015; ISO
14001:2015, OHSAS 18001:2007, ISO 500012011
500012011 and ISO 45001:2018.

Outsourcing and suppliers:
Saba's procurement activity is regulated by Saba's Procurement Model, which covers Spain,
Italy, Portugal and Chile. This model establishes the need to first define the tender guidelines
including technical, economic, legal, environmental, risk prevention, labour and safety at work
criteria.
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The Procurement Model also identifies the transversal Supplier Accreditation and Assessment
process, through which information from suppliers, including information on environmental and
occupational health and safety-related matters is requested and validated. Specifically,
information is requested in relation to ISO 14001
14001 and ISO 45001.
In relation to the supervision and audit of procurement processes, the Procurement Model
regulates the participation of the procurement area in these processes and of management
control, as well as the required approvals. The outcome is reported to enable it to be monitored
by the related committees. Lastly, the supervision and audit processes performed by the Internal
Audit Area include Saba's Procurement Process within its scope.
Saba works with supplier companies that promote the social integration of disabled people who
are at risk of social exclusion, etc. In this regard, it is worth noting the outsourcing of external
services in Spain to a company with clearly social goals that aims to integrate people with
disabilities in the job market. In this connection, Saba aims to back the social inclusion of people
with disabilities and to generate quality employment for this social group, who have greater
difficulties in relation to the ordinary employment market.

As a result of the situation generated by covid-19, Saba prepared with its suppliers the health
and safety measures required to ensure the health of suppliers, workers and customers.
7.3.2. Tax information
The detail of the profit (loss), by country, in accordance with IFRSs as detailed in the notes to
Saba's consolidated financial statements is as follows:
Amounts in thousands of euros

Portugal
Andorra
Slovakia
Germany
Czech Republic
Chile
Italy
UK
Spain

2020
2,429
167
(153)
(884)
(1,186)
(3,547)
(5,333)
(11,709)
(26,672)
(46,888)

2019
7,559
3,105
2,640
1,340
215
167
(29)
(1,300)
(3,731)
9,965
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Saba paid EUR 2,213 thousand (2019: EUR 6,833 thousand) in income tax for 2020 and
supplements for the previous year.
Saba received EUR 2,372 thousand in personnel benefits and compensation in accordance with
the various mechanisms established in each country in response to the crisis arising from the
covid-19 pandemic. In 2019 Saba received EUR 370 thousand in government grants.
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Report methodology
Contents of Law 11/2018 on non-financial information

Pages

GRI Disclosure

4

GRI 102-54

−— Description of the business model

4

GRI 102-2

−— Markets served

4

GRI 102-6

−— Location of operations

4

GRI 102-4

−— Scale of the organization

4

GRI 102-7

−— Key impacts, risks and opportunities

9

GRI 102-15

13

GRI 103-2, GRI 103-3

−— Key impacts, risks, and opportunities

19

GRI 102-15, GRI 10211
11
GRI 102-29, GRI 10230
GRI 307-1
307-1

−— Environmental management and performance

20

GRI 302-4, GRI 302-5

−— Pollution

23

−— Circular economy

23

Reporting option used
Business model

Information on environmental matters

−— Management approach

−— Sustainable use of resources

24

−— CI
Climate
i mate cchange
ha nge

26

GRI 103-2, GRI 302-4

GRI 302-5, GRI 305-5
GRI 103-2
GRI 303-1, GRI 103-2,
GRI 301-1, GRI 301-3,
GRI 102-2, GRI 302-1,
GRI 302-2, GRI 302-3,
GRI 302-4, GRI 302-5
GRI 103-2
GRI 305-1, GRI 305-2,
GRI 305-3, GRI 305-4,
GRI 102-15, GRI 305-5
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Information on labour and personnel-related matters
-− Management approach

27

-− Key impacts, risks, and opportunities

29

GRI 103-2, GRI 103-3,
GRI 102-35
GRI 102-15, GRI 10230

-− Employment

• Number of and distribution of employees by country, gender, age and
professional category
• Distribution of employment contracts and annual average by gender,
age and professional category
• Annual average of indefinite-term, short-term and part-time employment
contracts by gender, age and professional category
• Number of terminations by gender, age and professional category

31
31

GRI 102-7, GRI 102-8,
GRI 405-1
405-1

32

GRI 102-8

32

GRI 102-8

33

GRI 404-1
404-1

• Average remuneration by gender, professional category and age
• Gender pay gap
• Remuneration of identical job positions or average remuneration at the
company

34
34

GRI 405-2
GRI 405-2

36

202-1
GRI 202-1

• Average remuneration of directors and executives

37

• Implementation of policies for employees to disconnect from work

37

GRI 102-35, GRI 10236, GRI 201-3
Qualitative

• Percentage of employees with disabilities

37

405-1 b
GRI 405-1

• Organisation of working time

38

GRI 102-8 c

• Absenteeism

39

GRI 403-2

• Measures to facilitate work-life balance

39

GRI 401-3

-− Work organisation

-− Health and safety

• Occupational health and safety conditions

41
41

GRI 103-2

• Accident rates

42

GRI 403-2, GRI 403-3

• Organisation of labour/management dialogue

43

GRI 102-43

• Percentage of employees, by country, covered by collective agreements

45

• Assessment of collective agreements in the area of health and safety

45

102-41
GRI 102-41
GRI 402-1, GRI 403-1,
GRI 403-4

-− Labour relations

-− Training

• Training policies implemented

45

GRI 103-2

• Training indices

45

GRI 404-1, GRI 404-2

49

GRI 103-2

49

GRI 103-2

• Equality plans

49

GRI 103-2

• Measures adopted to promote employment
• The integration of, and universal accessibility for, people with
disabilities
• Anti-discrimination and diversity management policy

49

GRI 103-2, GRI 404-2

49

GRI 103-2

49

406-1
GRI 103-2, GRI 406-1

• Protocols against sexual and gender harassment

51
51

GRI 103-2

-− Universal accessibility for people with disabilities
-− Equality
• Measures adopted to promote equal treatment and opportunities
between men and women

70

Respect for human rights

−— Management approach

52

−— Key impacts, risks, and opportunities

52

−— Performance of due diligence reviews

52

GRI 103-2, GRI 103-3,
GRI 410-1, GRI 412-2
GRI 102-15, GRI 10230
GRI 103-2

−— Measures to prevent and manage possible instances of abuse

52

412-1
GRI 103-2, GRI 412-1

−— Complaints of violations of human rights

52

GRI 102-17, GRI 103419-1
2, GRI 419-1

Information relating to anti-corruption and bribery issues
GRI 103-2, GRI 103-3,
GRI 205-2
GRI 102-15, GRI 10230
GRI 103-2

−— Management approach

54

−— Key impacts, risks, and opportunities

56

−— Anti-corruption and anti-bribery measures
−— Anti-money laundering measures

56
56

−— Contributions to foundations and not-for-profit entities

59

GRI 103-2, GRI 415-1,
GRI 201-1, GRI 203-2
415-1
GRI 415-1

−— Management approach

60

GRI 103-2, GRI 103-3

−— Key impacts, risks, and opportunities

61
61

−— The Company's
Company’s commitment to sustainable development

61
61

−— Association or sponsorship activities

61
61

−— Management of consumer relations

63

GRI 103-2

Information on the Company

• Grievance mechanisms, complaints received and their resolution

63

• Consumer health and safety measures

63

−— Outsourcing and suppliers

66

−— Tax information and transparency

67
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69

GRI 102-15, GRI 10230
GRI 413-1, GRI 413-2

GRI 203-2, GRI 102-43
GRI 102-13

GRI 102-17, GRI 103-2,
418-1
GRI 418-1
GRI 103-2, GRI 416-1,
GRI 416-2
308-1
GRI 103-3, GRI 308-1
414-1
GRI 407-1, GRI 414-1
GRI 414-2, GRI 308-2

GRI 201-4

71
71
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Independent verification
report
Independent
verification report
To the sole shareholder of Criteria Caixa, S.A.U.:

Pursuant to Article 49 of the Code of Commerce, we have verified, under a limited assurance scope,
(“NFIS”) for the year ended 31 December 2020
the Consolidated Non-Financial Information Statement ("NFIS")
of Criteria Caixa, S.A.U. (the Parent company) and subsidiaries (hereinafter Grupo Criteria) which
forms part of the accompanying Grupo Criteria's
Criteria’s consolidated management report.
The content of the consolidated management report includes additional information to that required by
the current mercantile legislation related to non-financial information reporting which has not been
covered by our verification work. In this respect, our work has been restricted solely to verifying the
information identified in the table included in the section "Index
“Index of contents of the Law 11/2018 and
GRI Standards"
Standards” of the NFIS.
Responsibility of the Board of Directors of the Parent company
The preparation of the NFIS included in Grupo Criteria's consolidated management report and the
content thereof are the responsibility of the Board of Directors of Criteria Caixa, S.A.U. The NFIS has
been drawn up in accordance with the provisions of current mercantile legislation and with the
Sustainability Reporting
Reporting Standards
Standards of
of the
the Global Reporting Initiative ("GRI
(“GRI Standards")
Standards”) in line with the
the
details provided for each matter in the table included in the section “Index
"Index of contents of the Law
Standards” of the consolidated management report.
11/2018 and GRI Standards"
This responsibility also includes the design, implementation and maintenance of the internal control
considered necessary to allow the NFIS to be free of any immaterial misstatement due to fraud or
error.
The directors of Criteria Caixa, S.A.U. are also responsible for defining, implementing, adapting and
maintaining the management systems from which the information required to prepare the NFIS is
obtained.
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Our independence and quality control

We have complied with the independence requirements and other ethical requirements of the Code of
Ethics for Professional Accountants issued by the International Ethics Standards Board for
Accountants ("IESBA")
(“IESBA”) which is based on the fundamental principles of integrity, objectivity,
professional competence and due care, confidentiality and professional behaviour.
Our firm applies the International Standard on Quality Control 1 (ISQC 1) and therefore has in place a
global quality control system, which includes documented policies and procedures related to
compliance with ethical requirements, professional standards and applicable legal and regulatory
provisions.

The engagement team has been formed by professionals specialising in non-financial information
reviews and specifically in information on economic, social and environmental performance.
Our responsibility;
responsibility

Our responsibility is to express our conclusions in an independent limited verification report based on
the work carried out. Our work has been carried out in accordance with the requirements laid down in
the current International Standard on Assurance Engagements (ISAE) 3000 Revised, Assurance
Engagements Other than Audits or Reviews of Historical Financial Information (ISAE 3000 Revised)
issued by the International Auditing and Assurance Standards Board (IAASB) of the International
Federation of Accountants (IFAC) and with the Guidelines for verification engagements on nonfinancial statements issued
issued by
by the
the Spanish Institute of Auditors ("Instuto
(“Instituto de Censores Jurados de
España”).
Cuentas de Espana").
In a limited assurance engagement, the procedures performed vary in terms of their nature and timing
of execution, and are less extensive than those carried out in a reasonable assurance engagement.
Accordingly, the assurance obtained is substantially lower.
Our work has consisted of posing questions to Management and several Group Criteria's
Criteria’s units that
were involved in the preparation of the NFIS, in the review of the processes for compiling and
validating the information presented in the NFIS, and in the application of certain analytical procedures
and review sampling tests, as described below:

••

Meetings with Grupo Criteria's
Criteria’s personnel to ascertain the business model, policies and
management approaches applied, the main risks related to these matters and to obtain the
information required for the external review.

••

Analysis of the scope, relevance and integrity of the contents included in the NFIS for 2020,
based on the materiality analysis carried by Grupo Criteria and described in the section "About
“About
Report”, considering the content required under current mercantile legislation.
this Report",

••

Analysis of the procedures used to compile and validate the information presented in NFIS for
2020.
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••

Review of information concerning risks, policies and management approaches applied in
relation to material issues presented in the NFIS for 2020.

••

Verification, through sample testing, of the information relating to the content of the NFIS for
2020 and its adequate compilation using data supplied by the Grupo Criteria’s
Criteria's sources of
information.

•

Obtainment of a management representation letter from the Directors and Management of the
Parent company.

Conclusions.
Conclusions
Based on the procedures performed and the evidence we have obtained, nothing has come to our
attention that causes us to believe that Grupo Criteria's NFIS, for the year ended 31 December 2020
has not been prepared, in all its significant aspects, in accordance with the provisions of current
mercantile legislation and the Sustainability Reporting Standards of the Global Reporting Initiative
(“GRI
Standards”) in accordance with the details provided for each matter in the table included in the
("GRI Standards")
section "Index
“Index of contents of the Law 11/2018 and GRI Standards”
Standards" of the consolidated management
report.
Use and distribution
This report has been drawn up in response to the requirement laid down in current Spanish mercantile
legislation and therefore might not be suitable for other purposes or jurisdictions.
PricewaterhouseCoopers Auditores, S.L.
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