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1. INFORMATION ON THE CRITERIA GROUP 

 Group structure 

Criteria Caixa, S.A.U. (the “Company”) is an investment holding company whose sole shareholder is 

Fundación Bancaria Caixa d’Estalvis i Pensions de Barcelona ”la Caixa” (”la Caixa” Banking Foundation, or 

”la Caixa”), Spain’s largest private foundation and the second largest in Europe (in terms of asset volume).  

”la Caixa” operates in two key areas: 

 Welfare Projects, which is carried out directly by ”la Caixa” Banking Foundation and which 

seeks to generate opportunities for underprivileged communities on the path to building a fairer 
society that is genuinely invested in the present and future lives of people. 

 Asset management, carried out through Criteria, whose mission is to manage the business 

assets that ”la Caixa” has amassed over a life spanning more than 100 years, with the dual 
objective of: 

 generating the funds needed to finance the Welfare Projects; 

 making Welfare Projects a permanent endeavour, preserving and growing the 

Foundation’s assets by creating value.  

Asset management is carried out within a framework of policies governing investment, financing 

and prudent risk management. Thanks to these policies, Criteria manages a portfolio of assets 

across various strategic sectors, including banking, energy, services and real estate, which 

combine recurring cash flow generation and, to a lesser extent, growth.  

At 31 December 2019, the Gross Asset Value (GAV) managed by Criteria amounted to EUR 21,852 million. 

Deducting gross debt, its Net Asset Value (NAV) totalled EUR 17,026 million.  

The Group’s structure is as follows: 

 

  

REAL ESTATE 
BUSINESS

BANKING PORTFOLIO

17,5%

9,1%

GAV €21,852 Mn

NAV €17,026 Mn

PORTFOLIO OF INDUSTRIAL AND 
SERVICES COMPANIES

6,0%

5,2%

99,5%

1,2%

-

OTHER STAKES

24,4%

100%

40,0%

€8,408 Mn €9,515 Mn
€2,657 Mn

OTHER FINANCIAL 

ASSETS

€1,272 Mn

”la Caixa” Banking Foundation Budget Dividends
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Welfare Projects, our reason for being: 

Over the last 10 years, Welfare Projects has managed a budget in excess of EUR 5,000 million. In 2019, 

the budget totalled EUR 545 million and was used to champion some 51,000 activities, with nearly 16 

million beneficiaries worldwide, 11.1 million of whom live in Spain.  

The main realms of action and objectives are: 

Social: driving social transformation through programmes to improve access to employment and housing, 

while helping to improve the quality of life of those most in need and championing peaceful coexistence 

among citizens and social cohesion. 

Culture and education: bringing knowledge closer to society through culture as a tool for personal growth 

and social cohesion, and education as a driver of progress and social well-being. In this realm, ”la Caixa” 

manages and maintains cultural centres (CaixaForum and CosmoCaixa), stages exhibitions and concerts, 

and develops and offers educational programmes for learners and teachers. 

Research, knowledge and grants: supporting talent and progress, promoting research and innovation, 

fostering quality training and analysing social reality with the aim of making further progress in health 

care and other life sciences. 

The budget is distributed as follows across each of the activities: 

 

All the initiatives prioritise three core values: social commitment, trust and excellence. 

For more information, see section 7 of this report – ”la Caixa” Welfare Projects, and be sure to visit the 

”la Caixa” website at www.obrasociallacaixa.org. 

 

 

 

  

http://www.obrasociallacaixa.org/
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 Investment policy and financial policy  

The core approach of Criteria’s investment policy is as follows: 

 Long-term horizon and diversification across names, sectors, geographies and asset classes.  

 Leading companies in their respective markets, all capable of providing recurring dividends 
and/or upside potential, coupled with sound financial discipline. 

 Prioritising liquid assets. 

 Active management of those stakes in which Criteria exercises significant influence.  

 Incorporating environmental, social and governance (ESG) aspects. 

 

At present, a substantial portion of Criteria’s portfolio comprises significant stakes in world-renowned 

companies (mainly CaixaBank, Naturgy, The Bank of East Asia and Grupo Financiero Inbursa), at which it 

exercises significant influence, though not control, by holding seats on their governance bodies. 

Meanwhile, with the aim of achieving greater portfolio diversification, Criteria is currently in the process 

of adding new names, regions and sectors to its portfolio, prioritising investments in listed companies 

from OECD countries (mainly European) with potential for growth and/or decent dividend yield, but 

without any presence on their governance bodies, thus ensuring the generation of liquidity while allowing 

for more flexible management of the portfolio. 

This investment philosophy, combined with a prudent financial policy, is what enables Criteria to continue 

delivering on its mission with ”la Caixa” Banking Foundation. The key features of Criteria’s financial policy 

are as follows: 

 Maintaining moderate debt levels that are sustainable in the mid/long run (with a leverage ratio 
of around 20%). 

 Predominantly long-term debt maturity profile. 

 Diversified funding sources to mitigate refinancing risk and ensure the availability of committed 
credit facilities so as to maintain high levels of liquidity at all times. 

 High proportion of debt arranged at fixed interest rates.  

 Commitment to maintaining an investment grade credit rating at all times. 
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 Regulatory framework  

Criteria is subject to Royal Legislative Decree 1/2010 of 2 July, enacting the restated text of the Corporate 
Enterprises Act, while as an issuer of securities it is subject to Royal Legislative Decree 4/2015 of 23 
October, enacting the restated text of the Securities Market Act.  

It is also indirectly subject to the regulatory framework governing banking foundations since it is wholly 
owned by a banking foundation. Banking foundations are governed by Act 26/2013, on savings institutions 
and banking foundations, as implemented through Royal Decree 877/2015 and Bank of Spain (BoS) 
Circulars 6/2015 and 7/2016. 

This law dictates that the BoS and the Ministry of the Economic Affairs and Digital Transformation 
(Mineco) are to supervise the various types of banking foundation, depending on the percentage of 
control they exercise over their respective financial institutions. The higher the percentage of ownership 
or control (whether direct or indirect) over the financial investees in question is, the greater the regulatory 
requirements are. 

As ”la Caixa” no longer controls CaixaBank with its current stake at 40%, it is now subject to the following 
regulatory requirements (supervisory body appearing in brackets): 

 Annual Report on Corporate Governance (Mineco) 

 Annual ratification of a protocol for managing the bank investee (BoS) 

 Requirement to draw up a basic annual financial plan (BoS) 
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2. BUSINESS PERFORMANCE AND RESULTS  

 Macroeconomic scenario for 2019  

Global and market trends 

Global GDP growth reached 2.9% in 2019, revealing a significant slowdown from the 3.6% reported in 

2018. However, economic activity did pick up over the course of the year. Early 2019 witnessed a 

continuation of the economic slowdown that had emerged in late 2018; a situation exacerbated by 

growing uncertainty surrounding the trade war between the United States and China, various geopolitical 

and social conflicts, and a number of meteorological disasters. The escalation of trade tensions prompted 

further unease among economic agents, delayed investment decisions and heavily undermined world 

trade and the manufacturing sector. While fears of a global recession grew significantly over the summer 

months, economic fundamentals showed no real cause for alarm. The resilience of the services sector, 

which played a key role in supporting job creation and consumption, provided continuous and critical 

support to sustain economic growth and mitigate downside risks. 

Fortunately, midway through the year, the central banks of the world’s major economies took the plunge 

by shifting their approach towards more accommodative monetary policies, which helped to cushion the 

impact of uncertainty on levels of confidence, economic activity and the performance of the financial 

markets. This change of tack by the monetary authorities was accompanied by voices (such as the IMF 

and the OECD) calling for more expansionary fiscal policy to avert any risk of recession. The simple fact of 

announcing that fiscal policy was a viable option served to calm investor jitters, as it implied having an 

extra safeguard in place. 

Over the final few months of 2019, the headwinds finally eased and we began to see signs of a possible 

stabilisation of global growth. The reduced uncertainty has been a decisive factor, made possible by the 

announcement and subsequent signing of a “phased” trade agreement between the United States and 

China, which has eased frictions between the two countries. The elections in the United Kingdom also 

helped to lower the likelihood of the UK leaving the EU without a deal. 

As for the more industrialised countries, the US economy gained 2.2% in 2019, making it 10 straight years 

of growth, against a backdrop of full employment and moderate wage growth. While it is true that the 

country has been witnessing a mild economic slowdown, it is also continuing to outpace its long-term 

growth potential (around 2.0%). Although the trade tensions with China have taken their toll, strong 

internal demand and pre-emptive cuts in official interest rates undertaken by the Federal Reserve have 

become the main pillars underpinning the expansionary phase. 

Moving across to Asia, the Chinese authorities are continuing to successfully plot out a soft landing for 

the economy, while transforming the country’s productive model and model of demand. Chinese GDP 

was up 6.1% in 2019, five tenths of a percentage point less than in 2018 and two tenths below the 

government’s target. Throughout the year, trade tensions with the US gradually weakened the confidence 

of economic agents, triggering a mild slowdown in industrial activity and muted retail sales. Given the 

outlook, the government implemented targeted fiscal and monetary stimulus measures in the period to 

avoid a hard landing. While most would agree that the risks are under control, we would be wise to keep 

a close eye on the country’s fiscal situation, as there are still lingering doubts over the state of the Chinese 

banking sector and local governments are heavily in debt. 
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The rest of the emerging block –including India, Brazil, Mexico, South Africa, Turkey and Argentina– 

underperformed when compared with market expectations at the start of 2019. On a positive note, many 

of them appear to have bottomed out and should now be ready to start reporting steady growth. On the 

flip side, however, most of these emerging nations continue to show persistent macroeconomic 

imbalances that are making them more vulnerable to external influences. 

On a global scale, the average price of crude oil stood at USD 64 per barrel in 2019, rallying nearly 20% 

from oil prices at the end of 2018. This significant upturn is due to a combination of factors, including 

production cuts by the OPEC and a decline in shale oil production in the United States. There were also 

various geopolitical incidents during the year, which had the effect of pushing up oil prices (production 

collapse in Venezuela, US sanctions against Iran, localised attacks on plants in Saudi Arabia, and so on). 

The virtual ceiling of USD 70 dollars a barrel was caused by high inventory levels and weak demand. 

Turning to inflation, 2019 proved to be no exception to the recent trend and was conspicuously free from 

global inflationary pressures. Headline inflation has remained very low and shown little sign of moving. 

Rising oil prices over the first half of the year failed to push up inflation. Meanwhile, core inflation –which 

excludes fuel and food prices– turned in a mixed bag of results. In the United States, core inflation was 

2.2% in the year, mirroring the target set by the Federal Reserve. In the Eurozone, it remained flat at 1.1%, 

well short of the ECB’s guidance of “below, but close to 2.0%”. In China, core inflation dipped to 1.6%, 

three tenths less than in 2018. 

This context of controlled/depressed inflation allowed the main central banks to change the tone of their 

approach to monetary policy by making it more relaxed (in relation to measures and communication), 

since it was essential at that time to raise levels of confidence, counter investor pessimism and therefore 

drive growth. Thus, the Federal Reserve began a cycle of three pre-emptive cuts (July, September and 

October) in the official interest rate to bring it within a range of 1.5%-1.75% (-75 bp) and changed its 

stance by announcing that it would begin to “assess the appropriate path of the target range for the 

federal funds rate”, effectively saying that things were to be put on hold. The Fed also launched a Treasury 

bill purchase programme (USD 60 billion per month) to counter liquidity pressures within the U.S. 

wholesale funding market. Meanwhile, the European Central Bank announced a major stimulus package 

in September, including a new two-tier system for remunerating excess liquidity holdings, a resumption 

of its asset purchase programme and the announcement that rates will remain low until inflation shows 

clear signs of converging towards the central bank’s target. In tandem with this, Christine Lagarde, the 

new President of the European Central Bank, announced in December that the institution was to initiate 

a strategic review of its monetary policy. 

Paradoxically, risk assets (stock and corporate bonds) performed tremendously overall, despite this 

general landscape of downside risks, comfortably outpacing the forecasts placed at the start of the year. 

US and European stock markets reported gains of close to 30%, while the Spanish stock market and 

emerging stock markets posted more moderate gains just shy of 20%. The counterpoint (and weakness) 

lying behind the scale of these returns is the factors that led to them in the first place. In the United States 

and the Eurozone, the returns posted last year were almost entirely down to the expansion of the 

respective valuation multiples, while corporate earnings growth contributed next to nothing in the annual 

calculation. 

The multiples growth was a product of various factors: (i) the realisation by many investors and analysts 

that the likelihood of a global recession was actually much lower than what the asset markets had been 

fearing during the summer period; (ii) the significant progress made in easing the main hotspots of global 

risk; and (iii) the actions undertaken by the world’s main central banks, which acted as a safety net for the 

umpteenth time. 
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The prevailing climate of high uncertainty and increased monetary laxity led to a significant reduction in 
interest rates on sovereign bonds in developed countries over the course of the year. European sovereign 

yields reached an all-time low in late August, at the height of the risk aversion episode to have swept the 

global markets. As a result, yields on German government bonds maturing in two and ten years stood at 

-0.93% and -0.71%, respectively. Yields on the 2-year and 10-year US Treasury notes also fell sharply, 

dipping to 1.39% and 1.46%, respectively.  In this sense, the drop in risk-free interest rates was a 

substantial supporting factor in driving stock prices on both sides of the Atlantic in the final stretch 
of 2019. 

Performance in the Eurozone and Spain 

Europe had an extremely busy political agenda during the period. While at times there was certainly a lot 

of noise and hubbub, ultimately the political conflicts panned out as expected: with occasional tensions 

and raised voices on the path to finding pragmatic solutions. In mid-2019, there was a nomination process 

for new heads of the European institutions, including the European Parliament (appointment of David-

Maria Sassoli, Italy), the European Council (Charles Michel, Belgium), the European Commission (Ursula 

von der Leyen, Germany) and the European Central Bank (Christine Lagarde, France).  

One of the key events to have unfolded in 2019 was the matter of Brexit. This seemingly endless saga can 

be briefly summarised as follows: the British Parliament’s vetoing of the deal reached by Theresa May 

with the European Union (EU); three extensions of the deadline for leaving the EU (the last one on 

31 January 2020); Theresa May’s resignation (June); the election of Boris Johnson (July) as her 

replacement and the call for early elections (October), which were held on 12 December 2019 and in 

which Boris Johnson achieved the absolute parliamentary majority needed to make the UK’s exit effective. 

The downside is that the matter is still far from over. While the United Kingdom did leave the EU in an 

orderly fashion on 31 January 2020, a new stage is upon us in which the parties must now hammer out a 

new framework of trade, economic, social and political relations. In principle, this process should be an 

amicable affair. 

Another key event in the period was the European Parliament elections, in which the Europhobic parties 

gained a slight increase in seats, though fortunately they will not be able to block pro-European policies. 

It is also fair to say that the risk associated with rising levels of populism has diminished somewhat if we 

analyse the general political situation across Europe. The increase in votes for parties concerned about 

the environment and climate change is a hugely positive factor, as it reflects the strong awareness among 

the people of Europe of the issues that will set the political agenda in Europe over the coming years.  

While the European political landscape was certainly intense, the situation in Spain has been off the scale. 

Pedro Sanchez, who became Prime Minister of the Spanish Government on 2 June 2018 following the no-

confidence vote in Mariano Rajoy, marked an end to his first presidency in February 2019 by calling new 

elections for 28 April. Sanchez’s government was forced to call an election due to the impossibility of 

reaching a deal with the Catalan independence parties needed to approve the General Budget for 2019. 

Although the PSOE triumphed in the elections, unfortunately the worst-case scenario came true: marred 

by the political deadlock, the PSOE and the other political parties were unable to reach a minimum 

agreement to form a government. In September the Spanish Parliament was dissolved and new general 

elections called for November 10. Following the elections, political polarisation worsened: the far-right 

won significantly more seats and the Catalan independence parties also improved their position, while 

the leftist block lost some of its strength. Despite this situation, the PSOE and Unidas Podemos surprised 

everyone by announcing a coalition deal within a matter of days and thanks to the abstention of Esquerra 

Republicana de Cataluña and Bildu, Pedro Sánchez took the helm as Spain’s Prime Minister. 

Unfortunately, the government remains very fragile and will find it very difficult to govern the country 

effectively, with the risk of a breakdown in decision-making, especially when it comes to the structural 

reforms that the country needs in order to drive long-term growth (territorial model, pensions system, 

education system, innovation and development, taxation, etc.). 
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Economic activity within the Eurozone was not immune to the volatile political landscape and the 

slowdown in global economic growth. Thus, Eurozone GDP grew by just 1.1% in 2019, 0.7 percentage 

points less than in 2018 and 1.4 percentage points less than in 2017. The slower pace of regional growth 

is mainly due to weak industry; a sector closely related to world trade. By country, Germany felt the brunt 

of it, given the high weighting of German exports and of the various industries that make up its economy, 

with the automotive sector coming in for particular punishment. The economic slowdown also affected 

Italy, while GDP growth in France and Spain outpaced the average growth seen across the wider region. 

In response to the difficult economic situation facing the region, in September the European Central Bank 

announced a stimulus package aimed at containing a sharper than expected economic slowdown, 

significant persisting downside risks and low inflation. 

Meanwhile, Spanish GDP will grow by around 1.9% in 2019, five tenths of a percentage point less than in 

2018. The slower rate of growth is largely down to more muted levels of private consumption and 

investment. In contrast to 2018, the external sector made a positive contribution to GDP growth. The 

labour market displayed good fundamentals, although the pace of job creation slowed during the year. 

Unemployment fell to 14.4% at year-end 2019 (15.3% in 2018). Job creation, coupled with favourable 

borrowing conditions, triggered a recovery in disposable income while supporting consumption and 

keeping the deleveraging process firmly on track. 
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 Net Asset Value  

This section discusses Criteria’s key financial figures, relating mainly to investment and debt, as defined 

in the Appendix – Alternative Performance Measures. 

Criteria’s Gross Asset Value, Gross and Net Debt, and Net Asset Value were as follows at  

31 December 2019 and 2018:  

 

GROSS ASSET VALUE (GAV) 

At 31 December 2019, GAV amounted to EUR 21,852 million, comprising 77.7% in listed equity securities, 

12.2% in the real estate business, 4.4% in non-listed equity securities, 3.7% in fixed income and other 

securities, and the remaining 2.0% in cash and cash equivalents. 

  

Million euros 31/12/2019 31/12/2018 Change

(A) Gross Asset Value (GAV) 21.852 22.746 -3,9%

of which:

(A.1) listed assets (equities) 16.969 16.813 0,9%

(A.2) listed assets (fixed income) 25 113 -77,9%

(A.3) cash and cash equivalents 454 1.381 -67,1%

(A.4) % cash and cash equivalents plus listed assets to 

GAV [( A.1 + A.2 + A.3) / A ]
79,8% 80,5% -0.7 pp

(B) Gross debt -4.826  -5.235  -7,8%

(C) Net debt [B - A.3] -4.372  -3.854  13,4%

Net asset value (NAV) [A + B] 17.026 17.511 -2,8%

Gross leverage ratio (Gross LTV) [-B / A] 22,1% 23,0% -0,9 pp 

Net leverage ratio (Net LTV) [-C / (A-A.3)] 20,4% 18,0% 2,4 pp 

1. Credit ratings from Fitch and Moody’s 

79.8% 
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This GAV breakdown effectively shows the high liquidity of the portfolio, given that 79.8% of the total is 

invested in listed assets (equity and fixed-income securities) and in cash and cash equivalents. Below we 

describe the most significant changes in each GAV component in 2019:  

Listed equity securities 

The market value of this portfolio at 31 December 2019 totalled EUR 16,969 million. The portfolio has 

sound levels of credit quality (with an average rating of BBB+ from the main agencies) and generates a 

dividend yield of over 4%.  

In 2019, the portfolio of listed equity securities increased by around 1% compared to the end of 2018, 

mainly due to the following combination of factors: 

 

 Net investment of EUR 910 million, as a continuation of the investment and diversification 
process initiated a year earlier following the sale of Abertis. A particular highlight was the net 
investment of EUR 115 million made in Cellnex, in response to the two capital increases carried 
out by the company during the year (see Note 11.1 to the accompanying consolidated financial 
statements).  Criteria invested a net total of EUR 551 million in over 30 new companies, while a 
further EUR 244 million was invested in companies that were already part of the portfolio at 
31 December 2018. 

 A reduction of EUR 754 million in the value of the portfolio, largely due to the performance of 
the stakes held in the banking sector (dipping EUR 1,368 million in value), especially CaixaBank 
and The Bank of East Asia, whose share prices fell by 11.6% and 28.4%, respectively, in 2019. In 
contrast, the healthy performance of the industrial and services portfolio (EUR +614 million, of 
which EUR +336 was down to Cellnex) went some way to offsetting the negative performance of 
the banking sector. 

 

For management purposes, Criteria segments its equity portfolio into: 

 Historical Portfolio, comprising significant stakes in companies at which Criteria 
exercises significant influence through seats on their governing bodies, as in the case of 
CaixaBank, The Bank of East Asia, Grupo Financiero Inbursa, Naturgy and Suez. The market value 
at 31 December 2019 came to EUR 14,253 million.   

 Diversification Portfolio, comprising stakes through which Criteria is seeking to diversify the 
portfolio, with a sound risk-return trade-off achieved through dividends and appreciation of the 
market price of the investments. As a general rule, Criteria has no presence on the governing 
bodies of the investees and the stakes can be rapidly and safely sold if need be due to the 
relatively low amounts involved (smaller stakes than those included in the historical portfolio). 
This portfolio includes more than 50 names, with Cellnex and Telefónica being notable 
examples. The market value at 31 December 2019 came to EUR 2,716 million.  
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The following pie chart shows the composition of the main sectors of the Diversification Portfolio:  

 

 

Non-listed equity securities 

The portfolio of non-listed equity securities totalled EUR 954 million at 31 December 2019, including most 

notably the stake of 99.50% in Saba Infraestructuras, which has been valued (at last transaction prices) at 

EUR 746 million. Criteria initiated a process in the first half of the year to sell this stake and it expects the 

sale to be completed within 12 months (see Note 21 to the accompanying consolidated financial 

statements).  

Other minority stakes or businesses featured in this segment include a 20% stake in Vithas Sanidad, a 15% 

stake in Aigües de Barcelona and the entire private equity business, which the Group operates through 

management companies Caixa Capital Risc and Criteria Venture Capital, both wholly owned by Criteria. 

There was no significant change in the value of this portfolio over the period.  
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Real estate business 

The Group’s real estate assets are managed by Inmo Criteria Caixa (wholly-owned subsidiary of Criteria), 

which has an experienced team of professionals and proprietary information systems designed to provide 

end-to-end support for the entire real estate management process.  

At 31 December 2019, the Group’s portfolio of real estate assets was worth EUR 2,657 million, segmented 

by asset class and management strategy (rental, development or sale). In 2019, the value of this portfolio 

fell by EUR 82 million, mainly due to the sales made during the period. 

 

Fixed income and other 

At 31 December 2019, this portfolio mainly included the following concepts: 

 Tax receivable of EUR 594 million due to the significant payment on account of corporate income 
tax made in 2018, largely relating to the capital gain generated from the sale of the stake in 
Abertis (this capital gain being exempt from corporate income tax). This amount is expected to 
be recovered in the first half of 2020. 

 A loan of EUR 157 million granted to Saba Infraestructuras, arranged at arm’s length and 
maturing in June 2020. 

 Portfolio of listed European corporate bonds, worth EUR 25 million and with an average maturity 
of under three years.  

 Foreign currency deposits totalling EUR 16 million. 

In 2019, this portfolio fell by EUR 41 million, largely due to the maturities and/or divestments of corporate 

bonds and public debt that Criteria held at 31 December 2018. 

 

Cash and cash equivalents  

Criteria manages excess liquidity on the basis of the two key premises enshrined in its financial policy: 

i) availability/liquidity of the funds; and ii) credit quality of the counterparties. 

At 31 December 2019, cash and cash equivalents amounted to EUR 454 million (EUR 1,381 million at 

31 December 2018). The reduction compared to the end of 2018 was mainly down to the investments 

made in listed equity securities, as well as the reduction in gross debt. This balance comprises deposits 

and current accounts held at financial institutions with investment grade credit ratings. Average 

remuneration on these deposits and current accounts was 0% in the period.  
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GROSS DEBT 

At 31 December 2019, Gross Debt at the Criteria Group amounted to EUR 4,826 million (EUR 5,235 million 

at 31 December 2018). Highlights and key events in 2019 were as follows:  

 Debt issuance: on 10 April 2019, Criteria placed a five-year senior bond issuance worth 
EUR 600 million, with the aim of partially financing the debt maturity detailed below. The final 
terms of the issuance include an issue price of 99.44% and an annual coupon of 1.375%. The 
issuance will allow Criteria to extend its maturities profile and reduce financial costs. 
 

 Maturities: on 9 May 2019, a EUR 1,000 million bond issuance reached maturity, of which Criteria 
held EUR 28 million as securities held in treasury. The issuance paid a coupon of 2.375%. 
 

 Improved borrowing terms on bilateral loans: at the end of the fourth quarter, the credit spread 
fell from 1.09% to 0.65% for a total of EUR 200 million, while the average life of the loans was 
extended by 3.1 years.  

 

Maturity profile of gross debt at 31 December 2019  

Amounts expressed in millions of euros 

Of the EUR 4,826 million, EUR 26 million relates to mortgage loans arranged with CaixaBank. 

Of the total, 94.6% matures from 2022 onward, while the average life of the debt is 3.3 years. 
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Leverage ratio (LTV): 

Criteria has been carrying out an ongoing process of debt deleveraging in recent years. This has allowed 

it to bring its net leverage ratio to around 20%, in line with the medium- and long-term objectives set out 

in the financial policy, in which the leverage ratio is a core concern. 

Net leverage ratio (Net LTV) 

 

Gross leverage ratio (Gross LTV) 

 

NET ASSET VALUE (NAV) 

Criteria’s NAV fell by 2.8% in 2019 to reach EUR 17,026 million. The following table shows the main 

components behind this change:  

 

“Cash flows” mainly shows the dividends received on the equity portfolio (listed and non-listed), the 

positive cash flow generated by the real estate business, less the financial expenses incurred and less 

overheads for the Corporate Activities segment explained in Note 23 (Segment information) of the 

consolidated financial statements for 2019. 
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 Business results 

Criteria’s consolidated statement of profit or loss: 

When drawing up the consolidated statement of profit or loss for management purposes, the most 

relevant aspects are: 

 Portfolio results: presented as per the percentage (directly or indirectly) attributable to Criteria 
of the earnings of Group companies and associates, irrespective of their method of accounting 
consolidation prescribed by IFRS, as well as dividends received from financial assets (equity 
instruments). 

 Management of real estate assets: includes all earnings relating to the real estate business of 
Criteria and its wholly-owned real estate companies, before net financial income/(expense) and 
corporate income tax, which are presented under the relevant headings. 

 Structural costs: meaning expenses directly attributable to the Parent Company. 

 Net financial income/(expense), Gains/(losses) on sales and others, and Corporate income tax: 
includes all such concepts incurred by Criteria and its wholly-owned real estate companies. 
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Banking portfolio results 

Earnings from the banking portfolio, comprising share of profit at CaixaBank, The Bank of East Asia (BEA) 

and Grupo Financiero Inbursa (GFI), came to EUR 748 million in 2019, down EUR 151 million (-17%) on 

2018. 

CaixaBank 

CaixaBank is an omni-channel and multi-product distribution platform that provides end-to-end service 

and is constantly evolving to anticipate the needs and preferences of its customers. With a base of 

15.6 million customers, its market penetration of the retail segment currently stands at 27.8%. It has 

obtained numerous awards and accolades: “Best Bank in Spain” (Global Finance and Euromoney) and 

“Best Bank in Western Europe” (Global Finance) 

It continues to cement its leadership of the digital banking segment, with 6.5 million digital customers, 

earning it numerous international awards and accolades in the process and making it an international 

benchmark for innovation: “Most Innovative Bank in Western Europe 2019” (Global Finance), “World’s 

Best Private Bank for Digital Customer Communication” (PWM - Financial Times Group) and “Western 

Europe’s Best Bank Transformation 2019” (Euromoney). 

In terms of lending activity, CaixaBank has continued to successfully counter the financial deleveraging of 

retail customers and real estate developer risk by stepping up its commercial efforts, focusing on the 

consumer loan and business – productive sector lending segments and shifting its product mix towards 

sectors that promise higher returns.  Turning to customer funds, structural long-term savings have 

continued to grow, thanks to the strength of the franchise and the ongoing market recovery. 

CaixaBank’s net profit for 2019 came to EUR 1,705 million (-14.1% on 2018). The change was down to the 

recognition of the labour agreement signed in the year, which generated an expense of EUR 978 million 

(+20.4% without this impact). The Bank’s earnings in 2019 showed an improvement in recurring returns 

due to: a healthier balance sheet with less NPLs and enhanced capital adequacy; an improvement in 

income quality, with growth in core income, a sharp reduction in real estate charges, early cost savings 

and a low and stable cost of risk.  

Net financial income/(expense) attributable to Criteria in 2019 amounted to EUR 640 million (down 10% 

on the EUR 709 million reported in 2018), due to the amortisation of the intangible assets identified 

following the process of allocating the fair value of CaixaBank’s assets and liabilities (Purchase Price 

Allocation – PPA). 
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The Bank of East Asia (BEA) 

BEA celebrated its one hundredth anniversary in 2019 against a complex backdrop marred by the trade 

dispute between the United States and China and the ongoing protests in Hong Kong. It was also a year 

of change and transition for BEA, with the appointment of its two new co-CEOs, who will continue to 

support the project as the financial sector undergoes a huge transformation, and with a profit warning 

issued as the Bank seeks to clean up its Chinese real estate lending portfolio. 

The Bank’s performance in Hong Kong showcased its resilience thanks to a strong digital strategy. More 

precisely, digital penetration among customers reached 50% and nearly 80% of all financial transactions 

are now completed through digital channels.  

In China, the retail transformation programme—backed by the alliances reached with leading Internet 

platforms— continued to perform well throughout 2019, reaching the objective of 30% of the lending 

portfolio. 

BEA’s net earnings in 2019 amounted to 3,260 million Hong Kong dollars (HKD) (-49.9% on the HKD 

6,509 million reported in 2018). Its earnings performance in 2019 was largely down to the bank’s core 

income, which while solid was heavily penalised by the write-downs of the loans granted to commercial 

property developers operating in China. 

BEA’s net profit attributable to Criteria in 2019 amounted to EUR 66 million (EUR 123 million in 2018). 

This reduction is largely down to the asset impairment in China and, to a lesser extent, the 5.2% 

depreciation in the HKD/EUR exchange rate in 2019. 

Grupo Financiero Inbursa (GFI) 

Against a backdrop of economic stagnation in Mexico, GFI has maintained prudent risk management, with 

carefully measured lending activity and focusing on the quality of its portfolio. It has continued to expand 

in the retail segment (through its strategic alliance with Walmart), accounting for 26% of total lending 

(mainly auto loans and credit cards), which has in turn enabled it to further diversify its funding and reduce 

its reliance on the institutional segment. The bank maintains high levels of capital adequacy and strong 

liquidity. 

GFI’s net profit for 2019 was 12,926 million Mexican pesos (MXN), down 24% from the MXN 17,100 million 

reported in 2018. The company’s performance in 2019 was largely shaped by an improvement in its net 

interest margin, major efforts to improve Big Data and Digitalisation, increasing its costs structure (though 

remaining a benchmark in efficiency) and with earnings volatility due to the losses reported on interest 

rate swaps and an improvement in its credit quality.  

GFI’s net profit attributable to Criteria in 2019 amounted to EUR 42 million (EUR 67 million in 2018). This 

reduction was largely down to the losses on the interest rate swaps and, to a lesser extent, the 5.1% 

depreciation in the MXN/EUR exchange rate in 2019.  

When calculating the earnings attributable to Criteria, certain adjustments were made in both 2018 and 

2017 to bring them in line with IFRS, although the resulting amounts are not significant. 

 

Industrial and services portfolio 

Earnings from the industrial and services portfolio, which include attributable earnings from the stakes 

held in Naturgy, Abertis (through to April 2018) and Saba Infraestructuras, as well as dividends, mainly 

from Suez and Telefónica, amounted to EUR 430 million in the period, up EUR 112 million (+35%) on 2018. 
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Naturgy 

Naturgy’s net profit totalled EUR 1,401 million in 2019 (down EUR 2,822 million on 2018, following 

impairment of EUR -3,781 million, net of tax). Recurring net profit in 2019 came to EUR 1,432 million, up 

15% on 2018 and meeting the guidance the company had set itself set at the start of the year. 

The year was characterised by growth in international business and increased efficiencies across all 

businesses, which successfully offset the demands of the energy sector. 

Naturgy has taken significant steps to support the energy transition, channelling more than 60% of its 

total investment into renewables and electricity distribution networks. 

Naturgy has also made progress in optimising its business portfolio, by rotating assets to streamline its 

positioning across businesses and geographies and introducing measures to improve the company’s risk 

profile. 

The year also saw some significant regulatory developments, including the announcement of the 

remuneration methodologies for regulated activities in Spain over the coming years. Naturgy took positive 

action during the year to protect the interests of all its stakeholders, lobbying for fair and objective 

regulatory methods. 

Naturgy has honoured its shareholder remuneration policy (EUR 1.37 per share in dividends against 2019 

profit, plus a programme to repurchase EUR 400 million in treasury shares). Last August, Naturgy carried 

out a capital reduction of treasury shares equivalent to 1.7% of the company’s capital.  

Naturgy’s net profit attributable to Criteria in 2019 amounted to EUR 339 million (up 45% on the 

EUR 234 million reported in 2018). This increase was mainly down to:  

 An increase in Naturgy’s net profit to EUR 1,401 million, compared to the EUR 960 million 
reported in 2018, which did not include the asset impairment (mainly affecting conventional 
power generation assets in Spain) of EUR -4,905 million, gross (EUR -3,781 million, net of tax). 

 Given the scale of the impairment of certain assets reported by Naturgy in 2018, Criteria 
segregated the earnings as follows: 

o Criteria recognised the impairment of Naturgy assets under the heading “Extraordinary 
results”. More precisely, Criteria reported total losses of EUR 924 million in its accounts. 

o Excluding this extraordinary impact, Naturgy’s earnings amounted to EUR 960 million, 
of which Criteria reported a total of EUR 234 million. 

 

Dividends from industrial and other companies 

Telefónica 

In 2019 and 2018, Telefónica distributed a dividend of EUR 0.40 per share, generating income for Criteria 

of EUR 25 million and EUR 20 million in 2019 and 2018, respectively.  

However, since this dividend was paid out against the profits of Telefónica generated in years before 

Criteria acquired its stake in the company, the dividend was reported against the cost of the investment 

reported in the accounts. 

Suez 

In 2019 and 2018, Suez distributed a dividend of EUR 0.65 per share. This remuneration earned Criteria 

a total of EUR 24 million in 2019 and 2018. 
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Other 

In 2019, this heading mainly showed EUR 37 million in dividends received from the new stakes added to 

the Diversification Portfolio. In 2018, the EUR 4 million in other dividends related mainly to the dividends 

received from Aigües de Barcelona.  

The Group also received further dividend income of EUR 17 million from the Diversification Portfolio in 

2019 (EUR 3 million in 2018), which is not shown on the accompanying statement of profit or loss and has 

been recognised against the carrying amount of the investments. 

This heading also includes the attributable profit from the investment in Saba Infraestructuras and from 

the Group’s private equity activities. 

 

Management of real estate assets 

The Criteria Group’s real estate assets are managed by Inmo Criteria Caixa (wholly-owned subsidiary), 

which has an experienced team of professionals and proprietary information systems designed to provide 

end-to-end support for the entire real estate management process.  

At 31 December 2019, the Group managed a portfolio of real estate assets worth EUR 2,657 million, 

segmented as follows by asset class and management strategy:  

 

Development of real estate assets:  

 Special land projects: land under management for future development, mainly residential. This 
includes: 

o EUR 267 million under the Mediterránea Beach & Golf Community urban zoning project, 
which lies on the Costa Daurada (Tarragona) and for which the approved Urban Zoning 
Master Plan allows for the construction and development of approximately 2,350 housing 
units, 150,000 m2 of commercial/hotel space, 95,000 m2 of hotel space and an Integrated 
Tourism Centre spanning 745,000 m2, in addition to the three existing golf courses and 
beach club. 

o EUR 169 million under the Cabeca project, relating to the development of land in Encamp 
(Andorra), with total building rights of 455,000 m2 for a variety of uses. 

 New construction developments: marketing and delivery of the property development in Sant 
Cugat del Vallés was successfully completed in 2019, generating some EUR 7 million in proceeds 
on sales. The Group is currently working on a total of 10 new residential property developments, 
with varying degrees of completion and marketing, in the following cities: Madrid, Barcelona, 
Santiago de Compostela, Platja d’Aro (Girona), Montcada i Reixac (Barcelona), Pamplona, Tres 
Cantos (Madrid), Zaragoza and Girona. 

Rental of real estate assets 
€1,096 Mn 

(41%) 

Active divestment 
€859 Mn (32%) 

Development of 
real estate assets 

€702 Mn 
(27%) 
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Real estate rental activity 

 Of the total assets held for rental, 49% comprises housing units and offices rented on the open 
market, while the remainder is largely real estate assets used for the Affordable Housing 
Programme (Vivienda Asequible) and Social Renting Programme (Alquilier Solidario), which aim 
to provide affordable housing to young people, the elderly and families.  

 Occupancy levels for the entire rental property portfolio stand at 93%, while the gross return is 
3.8% and average delinquency at 12 months is 1.4%. 

Active divestment 

 Fragmented assets: these assets, mostly housing units, have a relatively small unit value and are 
to be sold as and when required, depending on expected real estate prices. This particular type 
of asset generated the most sales in 2019, with proceeds totalling EUR 125 million. 

 Special land held for sale: land currently under management for its future sale. For this type, 
sales totalled EUR 52 million in 2019. 

 

At 31 December 2019, the provinces in which most of the Group’s real estate assets were located were 

Barcelona (23%), Madrid (15%) and Tarragona (14%). 

As for attributed earnings from the real estate business, sales completed in the period were particularly 

noteworthy, totalling EUR 184 million (EUR 151 million in 2018), yielding a net sales margin of 5%, down 

on the 18% reported in 2018 due to a sales mix in which sales of fragmented assets (lower margin) 

outpaced sales of new real estate developments. Meanwhile, rentals, grants, subsidies and other income 

contributed a total of EUR 51 million, the same as the previous year.  

Operating expenses improved by around 8%, thanks to the lower number of units under management, 

coupled with the efficiency policies the Group is implementing.  

Attributable profit generated by the real estate business, after applying depreciation and reversal of 

provisions, amounted to EUR 24 million (EUR 40 million in 2018). This reduction on 2018 was mainly down 

to changes in the valuation provisions on the real estate portfolio (reversal of provisions of EUR 23 million 

in 2019 and of EUR 36 million in 2018). 

 

Net financial income/(expense) 

The Group improved its net financial income/(expense) by EUR 24 million, mainly by reducing financial 

expenses on the back of: 

 Reduction of EUR 737 million in the average volume of debt to reach EUR 5,032 million in 2019. 
This was down to the prepayment of bilateral loans at the end of the first half of 2018 
(EUR 1,060 million), as well as the maturity of a senior debt issuance in May 2019 
(EUR 1,000 million), which was partially refinanced by a new issuance placed in April 2019 
(EUR 600 million). 
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 Improvement of -0.17 pp in the average cost of debt to reach 1.84% in 2019, largely in response 
to: 

o Active management of borrowing activity: renegotiating the financial terms and 
conditions of bilateral loans. 

o Interest rate on due and payable senior debt of EUR 1,000 million (coupon of 2.375%) 
that is higher than the interest rate on the new issuance of senior debt worth 
EUR 600 million (coupon of 1.375%). 

The reduction in financial expenses has led to an improvement in the interest coverage ratio (ICR), which 

measures the Company’s capacity to generate recurring income internally in order to honour the interest 

payments on its debt. The ratio is shown as both a total figure (which includes all dividends, meaning both 

cash and scrip dividends) and in its cash only variant (which shows only dividends received in cash):  

   

Extraordinary results  

The main items shown under Extraordinary results in 2018 were as follows: 

 Gains from the sale of shares in Abertis. Following the joint takeover bid launched by Atlantia, 
ACS and Hochtief, Criteria proceeded to sell all the shares it held in the company both directly 
and indirectly (through the company Inversiones Autopistas, S.A.). A total of 182,654,913 shares 
were sold at a price of EUR 18.36 per share.  

The total result of the takeover attributable to the Group, net of transaction costs, was 
EUR 2,154 million (see Note 22.4 to the accompanying consolidated financial statements). 

 Review of asset value at Naturgy. In June 2018, Naturgy proceeded to review the value of its 
assets (mainly conventional power generation assets in Spain), prompting it to recognise 
impairment of EUR -4,905 million, gross. (see Note 22.4 to the accompanying consolidated 
financial statements).  

The amount of this asset impairment attributable to Criteria, net of tax, was 24.44% (equivalent 
to its stake in Naturgy at that time). The resulting losses of EUR 924 million were recognised 
under this heading and remain separate from the other attributable earnings in 2018. 

 Fair value adjustment to the available-for-sale real estate portfolio of CaixaBank. Recognition of 
the impact on intangible assets of the PPA adjustment for the stake in CaixaBank (carried out in 
2017), in relation to the sale of 80% of CaixaBank’s real estate business completed in 2018. 

The impact on Criteria of this transaction was a negative EUR 339 million. 

 Adjustment for the sale of Repsol. Recognition of the impact on intangible assets of the PPA 
adjustment for the stake in CaixaBank (carried out in 2017) in relation to the agreement 
announced by CaixaBank in September 2018 to sell its stake in Repsol, S.A.  The impact on Criteria 
of this transaction was a positive EUR 176 million. 

 Impairment of the stake in The Bank of East Asia. Criteria conducted an impairment test at 
31 December 2018 to assess the recoverable amount of its investments and to verify the accuracy 
of the value at which they were recognised. As a result, Criteria confirmed the need to recognise 
impairment of EUR 580 million on the stake in BEA.  

5,2x

7,8x

8,2x

4,8x
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3. RISKS AND UNCERTAINTIES  

Financial risks (liquidity, credit, impairment of shareholdings, impairment of real estate assets, 
impairment of other assets, market risk and risk relating to the reliability of the financial information) are 
discussed in Note 4 to the accompanying consolidated financial statements and also under sections E and 
F.2.1 of the accompanying Annual Corporate Governance Report. 

 

4. CREDIT RATINGS 

Criteria’s credit ratings are as follows: 

Agency Rating Last reviewed on 

Fitch BBB+ (stable) 11 – 12 – 2019 

Moody’s Baa2 (stable) 20 – 03 – 2019 

 

5. RESEARCH AND DEVELOPMENT ACTIVITIES 

Criteria has not engaged in any research and development activities.  

However, Criteria uses its own wholly-owned private equity subsidiaries Caixa Capital Risc and Criteria 
Venture Capital to manage and/or own stakes in certain research and development companies.  

 Criteria invests in innovative Spanish enterprises with high growth potential during start-up and 
ramp-up, supporting them throughout the different stages of their development.  

 It focuses on emerging sectors: life sciences, technology and digital technologies for industry. 

 It manages nine mutual funds and investment companies with EUR 212 million under 
management. At 31 December 2019, its portfolio featured a total of 123 companies. 

It is also heavily committed to supporting entrepreneurs and fledgling businesses across the entire Iberian 
Peninsula, through its partnership with ”la Caixa” Foundation on the CaixaImpulse programme. 

 

6. TREASURY SHARE TRANSACTIONS  

At 31 December 2019, ”la Caixa” Banking Foundation owned 100% of the shares in Criteria. No 
transactions were carried out with treasury shares in the period. 
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7. ”la Caixa” Foundation 

”la Caixa” has remained true to its values for 115 years, showing strong social commitment to furthering 

the public interest. In 1904, lawyer Francesc Moragas i Barret founded Caja de Pensiones para la Vejez y 

de Ahorros de Cataluña y Baleares, with the support of various entities from civil society in Catalonia. 

Nowadays the entity is known as ”la Caixa” Banking Foundation and is Spain’s largest foundation, the 

second largest in Europe and indeed one of the largest worldwide when it comes to the volume it invests 

in social causes.  

”la Caixa” has increased the budget in recent years. In 2019, it came to EUR 545 million. This has generated 

some 51,000 initiatives per year for the good of over 16 million beneficiaries, thanks to the support and 

collaboration of employees, volunteers, social entities, schools, universities and health centres, among 

others.   

Aligned with the UN Sustainable Development Goals 

”la Caixa” is firmly committed to the Sustainable Development Goals (SDGs) of the United Nations, which 

seek to eradicate poverty, reduce inequality and protect the planet. It focuses on those programmes that 

promise the greatest potential to transform society, including initiatives to combat child poverty and 

social exclusion, improve job prospects and help improve the living conditions of the most vulnerable 

segments of society. Its activities also target other worthy causes, such as biomedical research and 

innovation, quality training, culture and education, all crucial in bringing about progress and equal 

opportunities. 

Social commitment, responsibility and trust 

Social commitment, responsibility and trust are the three core values of ”la Caixa”. Among the social 

welfare projects that aims to transform society, CaixaProinfancia is a notable example. The programme 

has been up and running for over 10 years and aims to break the vicious circle of poverty affecting 

vulnerable families by championing the social and educational development of children aged under 18. 

During the year, the scheme reached out to some 62,000 boys and girls from households at risk of 

exclusion. And it did so with the support of over 400 partners.  

Along with the fight against child poverty, job creation is a further priority of ”la Caixa”. Here, the 

programme managed to find jobs for 43,757 people in 2019, with the collaboration of 14,198 employer 

companies.  

In the realm of health, the Foundation has celebrated its tenth anniversary by rolling out a truly unique 

programme: Comprehensive Care for People with Advanced Diseases, with 52 teams currently deployed 

across 143 hospitals and 133 home support teams. The programme delivered care and support to 30,381 

patients and 39,617 family members in 2019. 

Providing easier access to housing is another strategic priority of ”la Caixa”. The Foundation’s housing 

programme, combined with the various housing schemes of CaixaBank, has made over 22,000 social 

housing units available across Spain to low-income young people, elderly citizens and families. 

Support for elderly people has always been a priority concern for ”la Caixa” ever since its inception. In 

2019, a total of 789,038 people took part in the 16,838 activities organised under the programme, which 

champions active and healthy ageing while helping to prevent isolation and loneliness.  
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Commitment to society 

”la Caixa” Group aims to get people more engaged with society, including active and retired employees, 

customers, friends and family members. ”la Caixa” is one of the busiest associations currently operating 

in Spain, with over 5,800 active volunteers.  

Identifying transformational practices in the field of education is one of the main pursuits of EduCaixa in 

fostering change and responding to the educational needs of the twenty-first century. In 2019, the 

programme reached out to 2 million pupils through a total of 8,060 educational centres. 

Bringing digital education to vulnerable communities in Africa, Latin America and Asia is what Profuturo 

aspires to achieve. This initiative, inspired by Pope Francis and promoted by ”la Caixa” Foundation and 

the Telefónica Foundation, was extended in 2019 to embrace 34 countries and has now benefited over 

10 million children of school age.  

Also in the international realm, ”la Caixa” has been generating opportunities around the world and aiding 

the most vulnerable segments of society for over 20 years. In 2019, it deepened its partnership with 

leading entities such as Bill & Melinda Gates Foundation, ISGlobal, Unicef, Gavi and UNHCR, in the fight 

against malaria, pneumonia and malnutrition.  

At home, highlights included the work carried out by Fundación de la Esperanza in Barcelona and 

EspacioCaixa Francesc d’Assís in Manresa. These two social entities are taking the fight to poverty and 

social exclusion by reaching out to over 3,000 people a year.  

79 challenges with a social impact 

Biomedical research and innovation and quality training are another key pillar of ”la Caixa”. A total of 79 

research projects in Spain and Portugal were awarded funding in 2019 through the grants, research and 

innovation programme.  The Foundation organises the largest private call for health-related funding 

proposals in Spain and Portugal.   

The ”la Caixa” Social Observatory reports to society on pressing social issues, trends and findings in the 

realm of social sciences, notably social inclusion, education, science and culture. Meanwhile, Palau 

Macaya focuses on dialogue, reflection, knowledge and social transformation.  

Bringing culture and science closer to everyone 

”la Caixa” disseminates culture and science on the path to personal growth and social integration. The 

eight centres of CaixaForum organised a total of 32 exhibitions and over 10,000 activities in 2019, 

attracting some 2.6 million visitors between them. Alliances with major institutions such as the British 

Museum, Centre Pompidou and the Prado Museum, along with a supreme selection of events and 

territorial proximity are just some of the strengths of the CaixaForum model.  

Meanwhile, CosmoCaixa has been around for 15 years and has cemented its status as Spain’s leading 

science museum. It organised over 8,000 activities in 2019, attracting upwards of one million visitors. 
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8. OTHER INFORMATION 

 Non-financial information 

The statement of non-financial information is attached to this consolidated management report as an 

integral part thereof. The information included in that statement has been drawn up in accordance with 

article 49 of the Spanish Code of Commerce (Código de Comercio) and with the standards of the Global 

Reporting Initiative (GRI).  

 

 Information on average payments periods to suppliers 

The entry into force of Law 15/2010, of 5 July, amending Law 3/2004, of 29 December, establishing 

measures to combat late payment in commercial transactions, requires companies to expressly publish 

information on the payment periods to their suppliers in the notes to the financial statements. Pursuant 

to this disclosure obligation, on 4 February 2016, the corresponding resolution issued by the Spanish 

Accounting and Audit Institute (ICAC) was published in the Official State Gazette (BOE).  

In accordance with Transitional Provision Two of this ruling, the following table provides a breakdown of 

the information required relating to payments made and pending at the balance sheet date. 

 

 

 Criteria information channels  

Criteria has the following information channels in place:  

 Corporate website (www.criteriacaixa.com), which provides information mainly on the 
Company’s investment portfolio, issuing activity, governance bodies and yearly and half-yearly 
financial information. A total of 35,439 single-user visits were recorded in 2019. 

 Two electronic mailboxes: one intended for investors and analysts 
(investor.relations@criteria.com) and the other for general information and enquiries 
(info@criteria.com). The company also provides a form for queries relating to the real estate 
portfolio. 

  

 Days 

Average supplier payment period and ratios 2019 2018 

Average payment period to suppliers 29 38 

Ratio of payments made 27 36 

Ratio of outstanding payments 30 32 

   

 Thousands of euros 

Payments made and outstanding at the reporting date 2019 2018 

Total payments made 261,773 192,966 

Total payments outstanding 23,989 19,330 

Total payments in the year 285,762 212,296 

 

http://(www.criteriacaixa.com)/
file://sanficifscri.dacfi.es/Data/Usuaris/Departaments/Comptabilitat/Comptabilitat%20Filials/CRITERIA%20CAIXAHOLDING/PLANIFICACIO%20I%20CONTROL%202016/16%20INFORME%20DE%20GESTION%20DE%20CRITERIA/4_DICIEMBRE%202016/00_VERSIONES%20DEFINITIVAS/(investor.relations@criteria.com)
file://sanficifscri.dacfi.es/Data/Usuaris/Departaments/Comptabilitat/Comptabilitat%20Filials/CRITERIA%20CAIXAHOLDING/PLANIFICACIO%20I%20CONTROL%202016/16%20INFORME%20DE%20GESTION%20DE%20CRITERIA/4_DICIEMBRE%202016/00_VERSIONES%20DEFINITIVAS/(info@criteria.com)
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9. 2020 OUTLOOK AND FORECAST PERFORMANCE OF THE CRITERIA GROUP 

 Outlook for 2020  

The global recovery and risk reduction dynamic seen in late 2019 and the first two months of 2020 have 
now been scuppered by an utterly unexpected event: the sudden emergence of the coronavirus health 
crisis caused by the Covid-19 virus. 
 
In a matter of weeks, the international economy has been embroiled in a scenario full of unknowns, 
making it extremely difficult to anticipate how events will unfold and how macroeconomic and financial 
parameters will respond. 
 
The rapid spread of the virus to reach global pandemic status has completely disrupted the normal 
functioning of the economy. There are essentially three sets of factors in play. 
 
Firstly, we have the so-called control or social distancing measures: quarantines, isolation, restrictions and 
prohibitions on travel and mobility, cancellation of mass events and gatherings, and so forth, all of which 
will directly impact economic activity, employment, company sales and other relevant variables within 
the economy and the financial markets. 
 
Secondly, the confidence of consumers, business owners and investors has taken a knock, which will 
indirectly cause economic activity to contract. 
 
Thirdly, governments and central banks are rolling out a whole raft of economic policy measures, though 
these should have an expansionary effect. On the fiscal front, high public spending measures have been 
rushed through and tax reductions implemented. Labour market and other legal reforms have also been 
rolled out to help protect jobs and businesses. Central banks have cut official interest rates and launched 
asset purchase programmes. Macro-prudential policy has also been adjusted through various measures, 
such as easing capital requirements for banks. Meanwhile, financial regulations have been adjusted to 
keep the capital markets working properly, ensure a healthy flow of bank loans and credit and prevent 
negative spirals in asset prices. 
 
The success of this highly unusual convergence of factors will also depend on the following key question: 
whether the root cause of the shock peters out or persists. In other words, what matters most is how the 
spread of the virus unfolds and how rapidly we are able to develop effective drugs and vaccines to combat 
the pandemic. 
 
While information on this subject is hard to come by and still preliminary, it does suggest that the 
pandemic —despite the unwelcome news of how rapidly it spread in March— could be brought under 
control within a few months (spring and early summer), with cases then falling before the end of the year 
and without the death toll varying significantly from the number initially estimated. 
 
Based on this scenario in the realm of public health, the contractionary impact on economic activity would 
be intense yet fleeting. The magnitude of the contractionary effect in 2019 is difficult to estimate. Indeed, 
it did not take long for the early estimates released by international bodies such as the IMF and the OECD 
to be updated as further information emerged. 
 
There is now more visibility as to what may happen as we move through 2021 under this central health 
scenario: strong recovery that will rapidly bring economic growth back on track to the levels seen prior to 
the shock. It may even be higher for a while, assuming a prompt resumption of business and suspended 
activities. Whether this is actually possible will depend on whether economic policy is able to avoid, during 
these months of shock, damage that is either irreparable or slow to repair, such as business closures or 
mass defaults. Fortunately, governments are taking action on this front, which is supporting the central 
scenario just mentioned.  
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Once normality has been restored, there are some further elements that will affect business performance 
and economic growth. Governments and companies alike will learn lessons from this episode and will 
probably start taking measures to help prevent and manage this type of risk. These measures will likely 
lead to increased investment in areas such as health care, transport infrastructure, telecommunications, 
and so on. In addition, companies are likely to start running their businesses with higher stocks than in 
the recent past. To a certain extent, this could stimulate economic activity in the mid run. 
 
In any case, as of mid-March there is a great deal of uncertainty about what may unfold in the short term, 
and investors are now keeping portfolio risk under tight control. As a result, the stock markets and other 
risk assets are undergoing major devaluations, while safe haven assets are now in huge demand. For 
instance, the yields on US and German government bonds are currently at an all-time low. 
 
Considering the confusion that exists among the vast majority of economic agents, who have been caught 
out by a series of events that were not on their radars, it is likely that investors will be cautious before 
returning to risky assets. It is only reasonable for them to await clear evidence that the pandemic can be 
controlled, suggesting that the short-term outlook is still very fragile and volatile, especially when it comes 
to the stock markets. Yet on a more positive note, the actions undertaken by the central banks and 
governments may well be a sustaining force, and possibly even a driving force. 
 
In a nutshell, the performance of the stock markets in 2020 has broken completely and suddenly from the 
dynamic seen in recent years. While in 2019 and previous years the performance of the stock market was 
reasonably familiar and predictable, the situation now is completely atypical. Therefore, the short-term 
outlook is now hugely uncertain. 
 
That said, things become more visible on the mid-term horizon, assuming the central scenario 

materialises. In particular, corporate earnings and dividends are sure to fall heavily in 2020, though they 

should rapidly recover as economic normality is restored in 2021. 

 Foreseeable performance of the Criteria Group in 2020 

The forecast performance of the businesses in which Criteria has an interest or stake will depend largely 
on how the current uncertainty fuelled by the geographical spread of the Covid-19 pandemic pans out, as 
discussed in chapter 10 ("Events after the reporting period") of this consolidated management report. 

 

10. EVENTS AFTER THE REPORTING PERIOD  

 The Sole Shareholder, at a meeting held on 6 February 2020, resolved to distribute a dividend of 

EUR 75 million against the share premium. This dividend was paid to ”la Caixa” Banking 

Foundation on 7 February 2020. 

 

 The spread of the Covid-19 pandemic across the globe and tensions within the oil market in the 

wake of the price war initiated by Saudi Arabia and Russia have exposed the international 

financial marketplace —including the Eurostoxx, the Dow Jones and the Ibex 35 indexes— to high 

levels of volatility and caused them to post heavy losses during the year, making it one of the 

worst crashes since the 2008 financial crisis. 

 

The situation is now extremely complicated due to the globalisation of the marketplace and the 

fact that there is currently no effective medical treatment against the virus and it is far from 

certain how it will impact the economy in the short, medium and long run. As a result, it is not 

yet possible, at the date of authorisation for issue of these annual statements, to offer a reliable 

assessment as to how the situation might impact the Company and its Group.  
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Accordingly, the Company’s directors have made a preliminary assessment and are confident —

relying on best available information at the date of authorisation for issue of these financial 

statements— that the Company would be able to draw on various support factors in order to 

control any liquidity risk that might arise, although the market risk of listed equity instruments 

could have a negative impact on the recoverable value of those instruments. This will largely 

depend on the evolution and spread of the Covid-19 pandemic over the coming months and on 

the steps taken by market agents. Notes 10 and 11 of the accompanying consolidated annual 

accounts include the most relevant information on the Group's main financial assets as at the 

reporting date of the consolidated financial statements. 

 

11. CORPORATE GOVERNANCE REPORT FOR 2019  

Law 16/2007, of July 4, reforming and adapting Spanish corporate accounting legislation for its 

international harmonisation with European legislation, re-drafted article 49 of the Spanish Commercial 

Code regulating the minimum scope of management reports. Pursuant to this regulation, Criteria has 

included its Annual Corporate Governance Report as a separate section of the Management Report.  

A full word-processed copy of the 2019 Annual Corporate Governance Report of Criteria Caixa, S.A.U., as 

drawn up by the Company’s Board of Directors on 30 March 2020, has been attached to this management 

report. The original report, prepared in accordance with the prescribed format and prevailing regulations, 

is available on the website www.criteriacaixa.com and on the website of the Spanish National Securities 

Market Commission (CNMV). 

 

12. APPENDIX – ALTERNATIVE PERFORMANCE MEASURES  

The Group draws up its consolidated financial statements in accordance with International Financial 

Reporting Standards (IFRS), while the parent company, Criteria Caixa, S.A.U., does in accordance with the 

Spanish General Chart of Accounts (Plan General de Contabilidad). In addition to the financial information 

contained in its separate and consolidated financial statements, the Group uses certain Alternative 

Performance Measures (APMs), as defined in the Guidelines on Alternative Performance Measures 

released by the European Securities and Markets Authority (ESMA) on 5 October 2015 (“ESMA 

Guidelines”). The Group believes that APMs provide a better understanding and assessment of its 

performance over time. 

These measures are not defined under either IFRS or the Spanish Chart of Accounts and should therefore 

be treated as additional disclosures. In no event do they replace the financial information prepared under 

IFRS or the Spanish Chart of Accounts. The APMs have not been reviewed or audited by the external 

auditors. Moreover, the way the Group defines and calculates these measures may differ to the way 

similar measures are calculated by other companies. Accordingly, they may not be comparable. 

The Group uses the following APMs to help describe its business activities and performance: “Gross asset 

value” (GAV), “Gross debt”, “Cash and cash equivalents”, “Net debt”, “Net asset value” (NAV), “Loan to 

value ratio” (LTV) and “Interest coverage ratio” (ICR). The Group relies on these measures to plan, budget, 

report (internally and externally) and review its performance. 

The Group’s management believes that these measures are commonly used by its peers within the sector 

and are also relevant metrics used by credit analysts, rating agencies and the investment community when 

analysing investment holding companies such as Criteria. 

The Group seeks to use these APMs consistently over time. The following section provides a set of 

definitions and calculations for the APMs and reconciles them with the separate and consolidated 

financial statements. 

http://www.criteriacaixa.com/
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 Gross Asset Value (GAV) 

Definition: the Group defines GAV as the sum of: i) the market value of the portfolios of listed equities 

and fixed income securities; ii) the net carrying amount of the non-listed portfolio, which comprises the 

carrying amount in the separate financial statements of investments in Group companies, associates and 

non-listed equity instruments, as well as other non-listed fixed securities, except for Saba, which, because 

of its materiality has been measured at market value under the terms of the purchase agreement signed 

in July 2018, and deducting the dividends subsequently paid out against share premium; iii) the carrying 

amount shown in the consolidated financial statements of the real estate assets owned by Criteria and its 

wholly-owned real estate investees; and (iv) cash and cash equivalents, as defined under section c) below.  

 

Purpose: GAV is a sound metric for determining the total value of Criteria’s assets. It is a standard 

reporting metric used by investment holding companies to compare the values of their portfolios 

(peer analysis).  

 

GAV breakdown at 31 December 2019 is as follows:  

 

1 Market value of Saba as per the transaction completed in July 2018, after deducting the dividends paid out subsequent to the 

transaction against share premium (retrieved from Note 5 to the accompanying consolidated financial statements). 
2 Retrieved from Appendix 2 to the Group’s accompanying consolidated financial statements. 
3 Includes the net carrying amount of Criteria’s direct stake in the following companies: Caixa Capital Risc, SGECR, SA, Caixa Capital 

Micro II FCR and Criteria Venture Capital SICC, SA (Retrieved from Appendix 1 to the accompanying consolidated financial 

statements). 

€/share No. shares Stake held GAV (€ Mn) % GAV

CaixaBank 2.80 2,392,535,425 40.00% 6,694 30.64%

The Bank of East Asia 1.99 508,519,684 17.50% 1,012 4.63%

Grupo Financiero Inbursa 1.09 607,000,574 9.10% 663 3.03%

Other investments - - - 39 0.18%

EQUITY SECURITIES (BANKING) 8,408 38.48%

Naturgy 22.40 240,357,521 24.42% 5,384 24.64%

Suez 13.49 37,110,685 5.97% 500 2.29%

Cellnex 38.37 19,903,446 5.17% 764 3.49%

Telefónica 6.23 63,711,383 1.23% 397 1.82%

Other investments - - - 1,516 6.94%

8,561 39.18%

16,969 77.65%

Saba Infraestructuras 1    99.50% 746 3.41%

Vithas Sanidad2 20.00% 74 0.34%

Caixa Capital Risc3 100.00% 83 0.38%

Aguas de Barcelona4 15.00% 51 0.23%

954 4.36%

2,657 12.16%

818 3.74%

CASH AND EQUIVALENTS7 454 2.08%

21,852 100%TOTAL GAV

EQUITY SECURITIES (INDUSTRIAL)

LISTED EQUITY SECURITIES

NON-LISTED EQUITY SECURITIES

REAL ESTATE ASSETS5

FIXED INCOME AND OTHER6
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4 Net carrying amount included in the list of available-for-sale assets carried at cost (see Note 11.3 “Fair value of Level 3 financial 

assets” to the accompanying consolidated financial statements). 

5 We have attached the following reconciliation with Notes 7, 8, 9 and 12 to the accompanying consolidated financial statements: 

  

31/12/19 

Adjustment for 
advance 

payments to 
suppliers 

GAV - Real 
estate assets (€ Mn) 

Investment property (Note 9) 1,138  -  1,138  

Inventories (Note 12) 1,469  (2) 1,467  

Property, plant and equipment, land and buildings (Note 8) 51  -  51  

Administrative concessions (Note 7) 1  -  1  

Real estate 2,659  (2) 2,657  

 
6 We have attached the following reconciliation with Notes 14, 20 and 25 to the accompanying consolidated financial statements:  

 
Amount at 

31/12/2019 

a) Amount receivable from payment on account of corporate income tax due to the capital 
gain generated from the sale of Abertis, which is tax exempt (see Note 20 to the 
accompanying consolidated financial statements) 

594 

b) Loan to Saba Infraestructuras maturing in 2020 (see Note 25 to the accompanying 
consolidated financial statements) 

157 

c) Fixed income portfolio comprising sovereign and corporate bonds 25 

d) Loan to ”la Caixa” Banking Foundation (loan mirroring the loan Criteria holds with the 
Council of Europe Development Bank; see Note 25 to the accompanying consolidated 
financial statements) 

26 

  
e) Deposits in foreign currency (see Note 14 to the accompanying consolidated financial 
statements) 

16 

  

Fixed Income and Other (a+b+c+d+e) 818 
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GAV at 31 December 2018 is as follows:  

 
1 Market value of Saba as per the transaction completed in July 2018, after deducting the dividends paid out subsequent to the 

transaction against share premium (retrieved from Note 5 to the accompanying consolidated financial statements). 
2 Retrieved from Appendix 2 to the Group’s accompanying consolidated financial statements. 
3 Includes the net carrying amount of Criteria’s direct stake in the following companies: Caixa Capital Risc, SGECR, SA, Caixa Capital 

Micro II FCR and Criteria Venture Capital SICC, SA (Retrieved from Appendix 1 to the accompanying consolidated financial 

statements). 
4 Net carrying amount included in the list of available-for-sale assets carried at cost (see Note 11.3 to the accompanying 

consolidated financial statements). 
5 We have attached the following reconciliation with Notes 9 and 12 to the accompanying consolidated financial statements: 

 

(€ Mn) 
31/12/2018 

Saba 

adjustment 

Adjustment 

for advance 

payments to 

suppliers 

GAV - 

Management of 

real estate assets  

Investment property (Note 9) 1,152 - - 1,152 

Inventories (Note 12) 1,591 (-) (4) 1,587 

Management of real estate assets 2,743 (-) (4) 2,739 
 

6 We have attached the following reconciliation with Notes 20 and 25 to the accompanying consolidated financial statements:  

€/share No. shares Stake held GAV (€ Mn) % GAV

CaixaBank 3.16 2,392,536,811 40.00% 7,570 33.28%

The Bank of East Asia 2.78 500,584,162 17.59% 1,390 6.11%

Grupo Financiero Inbursa 1.26 607,000,574 9.10% 763 3.36%

Other investments - - - 32 0.14%

EQUITY SECURITIES (BANKING) 9,755 42.89%

Naturgy 22.26 240,357,521 24.02% 5,350 23.52%

Suez 11.53 37,110,685 5.97% 428 1.88%

Cellnex 22.39 13,962,095 6.03% 313 1.37%

Telefónica 7.34 59,588,665 1.15% 437 1.92%

Other investments - - - 530 2.33%

EQUITY SECURITIES (INDUSTRIAL) 7,058 31.03%

LISTED EQUITY SECURITIES 16,813 73.92%

Saba Infraestructuras 1    99.50% 766 3.37%

Vithas Sanidad2 20.00% 74 0.33%

Caixa Capital Risc3 100.00% 62 0.27%

Aguas de Barcelona4 15.00% 51 0.22%

NON-LISTED EQUITY 

SECURITIES
953 4.19%

REAL ESTATE ASSETS5 2,739 12.04%

859 3.78%

CASH AND EQUIVALENTS7 1,381 6.07%

22,746 100%

FIXED INCOME AND OTHER6

TOTAL GAV
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Amount at 
31/12/2018 

(€ Mn) 

a) Balance receivable for the payment on account of corporate income tax due to the 
capital gain generated from the sale of Abertis, which is tax exempt (see Note 20 
to the accompanying consolidated financial statements; amount included within 
the EUR 590 million in current tax assets) 

544 

b) Loan to Saba Infraestructuras maturing in 2019 (see Note 25 to the accompanying 
consolidated financial statements) 

157 

c) Loans to ”la Caixa” Banking Foundation (loan mirroring the loan Criteria holds with 
the Council of Europe Development Bank. See Note 23 to the consolidated financial 
statements for 2018) 

46 

d) Fixed income portfolio comprising sovereign and corporate bonds 112 

Fixed Income and Other (a+b+c+d) 859 
 
7 See section 12.3 of this appendix. 

 

 Gross debt 

Definition: the Group defines “Gross debt” as the nominal value of bank loans, bonds and other debt 

instruments with third parties, excluding premiums, fees and interest accruing at Criteria and wholly-

owned companies. 

Purpose: gross debt is a good metric for determining the total indebtedness of a holding company and is 

a good metric for managing financial resources and commitments directly attributable to and managed 

by Criteria. This metric does not change in response to significant inflows of cash, such as following a 

divestment. 

The relevant calculations and reconciliations for this APM are as follows: 

Sum of the nominal values of the real estate asset management and corporate activities segments, as per 

the information provided in Note 23 “Segment information” of the accompanying consolidated financial 

statements. 

 

 

  

(€ Mn)
Corporate 

activities

Total Gross Debt – 2019 4,826

Nominal value of senior bonds 2,337

Nominal value of current and non-current loans 2,489

Total Gross Debt – 2018: 5,235

Nominal value of senior bonds 2,709

Nominal value of current and non-current loans 2,526
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 Cash and cash equivalents 

Definition: the Group defines “Cash and cash equivalents” as the sum of cash and cash equivalents and 

long-term deposits of Criteria and its wholly-owned investees, deducting any dividends announced but 

not yet paid to ”la Caixa” Banking Foundation and adding any dividends announced by its investees once 

they have passed the ex-dividend date. 

Purpose: “Cash and cash equivalents” is a standard metric for determining liquidity available in the 

short term. 

The calculations and reconciliations of this APM with the Group’s consolidated financial statements are 

as follows:  

Sum of cash and cash equivalents, deposits and dividends receivable after entering the ex-dividend period 

from the real estate asset management and corporate activities segments according to Note 23 “Segment 

information” of the accompanying consolidated financial statements, net of any dividends announced but 

yet to be paid to ”la Caixa” Banking Foundation:  

(€ Mn) 
Management of 

real estate assets 
Corporate 
activities 

Total  

Cash and cash equivalents – 2019: 94  360  454  

Cash and cash equivalents 94  350  444  

Current and non-current bank deposits -  10  10  

Dividends announced, collection pending, ex-dividend -  -  -  

Dividends announced and expected to be paid to ”la Caixa” 
Banking Foundation 

-  -  -  

    
Cash and cash equivalents – 2018: 160 1,221 1,381 

Cash and cash equivalents 160 621 781 

Current and non-current bank deposits - 600 600 

Dividends announced, collection pending, ex-dividend - - - 

Dividends announced and expected to be paid to ”la Caixa” 
Banking Foundation 

- - - 

 

 Net debt 

Definition: the Group defines “Net debt” as the difference between “Gross debt” and “Cash and cash 

equivalents”, where both APMs have been previously defined and reconciled. 

Purpose: net debt is a good metric for determining the total indebtedness of a holding company and is a 

good metric for managing financial resources and commitments directly attributable to and managed by 

Criteria. 

The breakdown of the net debt at 31 December 2019 and 31 December 2018 is as follows: 

 

(€ Mn) 31/12/2019 31/12/2018

A) Gross  debt  4,826 5,235

B) Cash and cash equivalents 454 1,381 

Total net debt [A - B] 4,372 3,854
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 Net asset value (NAV) 

Definition: the Group defines “NAV” as the difference between “GAV” and “Gross debt”, where both 

APMs have been previously defined and reconciled.  

Purpose: NAV is a good metric for determining the market value of the total equity appearing on the 

financial statements. It is a standard reporting metric used by investment holding companies to compare 

the values of their portfolios (peer analysis). It is also used to determine whether the management has 

created value. 

The breakdown of NAV at 31 December 2019 and 2018 is as follows: 

 

 

 Leverage ratio (LTV) 

Definition: the Group relies on two different leverage ratios: net and gross. The “Net leverage ratio” (Net 

LTV) is defined as “Net debt” divided by [“GAV” less “Cash and cash equivalents”] (expressed as %). 

Meanwhile the “Gross leverage ratio” (Gross LTV) is defined as “Gross debt” divided by “GAV” (expressed 

as %). The APMs “GAV”, “Gross debt” and “Cash and cash equivalents” have been previously defined and 

reconciled.  

Purpose: both the “Net LTV ratio” and the “Gross LTV ratio” are standard metrics for determining the 

indebtedness of an investment holding company. They are therefore useful to credit analysts, rating 

agencies and peer analysts, among others. The gross leverage ratio does not change in response to 

significant inflows of cash, such as following a divestment. 

 

The breakdown of the Gross LTV ratio at 31 December 2019 and 2018 is as follows:  

 

 

The breakdown of the Net LTV ratio at 31 December 2019 and 2018 is as follows:  

 

 

(€ Mn) 31/12/2019 31/12/2018

A) Gross  asset value (GAV) 21,852 22,746

B) Gross  debt 4,826 5,235

Total net asset value (NAV) [A - B] 17,026 17,511

(€ Mn) 31/12/2019 31/12/2018

A) Gross  debt 4,826 5,235

B) Gross  asset value (GAV) 21,852 22,746

Total Gross leverage ratio (Gross LTV) [A/B] 22.1% 23.0%

(€ Mn) 31/12/2019 31/12/2018

A) Net debt 4,372 3,854

B) [Gross  asset va lue (GAV) - Cash and cash 

equivalents]
21,398 21,365

Total Net leverage ratio (Net LTV) [A/B] 20.4% 18.0%
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 Interest coverage ratio (ICR)  

Definition: the Group relies on two different interest coverage ratios. The total interest coverage ratio, or 

Total ICR, and the cash interest coverage ratio, or Cash ICR.  

The Total ICR is obtained by taking all dividends reported on the separate statement of profit or loss for 

management purposes and all other dividends received by the company which, in accordance with 

accounting regulations, have not been recognised on the separate statement of profit or loss, including 

also script dividends (total dividends), and dividing this figure by the financial expense incurred from 

interest paid on bonds and similar instruments reported at the companies included within the real estate 

asset management and corporate activities segments, as per the information provided in Note 23 

“Segment information” of the accompanying consolidated financial statements.  

The Cash ICR is obtained by taking all received cash dividends reported or not on the separate statement 

of profit or loss for management purposes (cash dividends), and then dividing this figure by the financial 

expense incurred from interest paid on bonds and similar instruments reported at the companies included 

within the real estate asset management and corporate activities segments, as per the information 

provided in Note 23 “Segment information” of the accompanying consolidated financial statements.  

The breakdown of  “Total interest coverage ratio” at 31 December 2019 and 2018 is as follows:  

 

 

The breakdown of the “Effective interest coverage ratio” at 31 December 2019 and 2018 is as follows:  

 

The following table provides a reconciliation between dividends on the accompanying statement of profit 

or loss, the dividends on the statement of profit or loss for management purposes, cash dividends and 

total dividends. 

(€ Mn) 31/12/2019 31/12/2018

A) Total  dividends 764 909

B) Financia l  expenses  for management 

purposes
(93) (116)

Total interest coverage ratio (Total ICR) [A/-B] 8.2x 7.8x

(€ Mn) 31/12/2019 31/12/2018

A) Cash dividends 743 852

B) Financia l  expenses  for management 

purposes
(93) (116)

Cash interest coverage ratio (Cash ICR) [A/-B] 8.0x 7.3x
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The heading “Financial income/(expense)” in the statement of profit or loss shows: (i) financial income 

from loans, interest from credit institutions and other financial income; and (ii) financial expenses relating 

to interest on financial obligations and bonds recognised, expenses on loans held with credit institutions 

and other financial expenses at companies included in the corporate activities segment, as per Note 23 

“Segment information” of the consolidated financial statements for 2019. It does not show exchange 

gains and losses, which for management purposes are included under “Gains/(losses) on sales and others” 

in the consolidated statement of profit or loss. 

The following table breaks down Consolidated net financial income/(expense) at 31 December 2019 and 

2018: 

 

2019 2018

Dividends / statement of profit or loss (see Note 17 to the separate financial statements) 711 1.317

Reclassification of Inversiones Autopistas dividends resulting from the sale of Abertis (partial sale in 2017 and full 

sale in 2018 following the takeover bid) to "Gains/(losses) on sales and others" of the statement of profit or loss 

for management purposes

          - -495  

Dividends at Inversiones Autopistas due to the distribution of reserves from previous years when liquidating the 

company reclassified to the heading "Extraordinary results" of the statement of profit or loss for management 

purposes

          - -15  

Other

Dividends / separate statement of profit or loss for management purposes 711 807

Dividends received in cash but not recognised as income on the separate statement of profit or loss 37  45  

Saba Infraestructuras dividend against reserves 1 20  10  

Telefónica dividends paid out against reserves           - 20  

GFI dividends paid out against reserves           - 12  

Dividens from other investees 2 17  3  

Gross dividends received 748 852

Dividends pending (see Note 11.2 to the accompanying consolidated financial statements) -2            -

Non-recoverable tax withholdings -3            -

Net dividends received in cash 743 852

BEA scrip dividend received but not recognised in the separate statement of profit or loss for management 

purposes3 21  57  

Adjustment for GFI scrip dividends recognised in the separate statement of profit or loss for management 

purposes (previously deducted to reconcile the cash dividends)

Total dividends 764 909

Millions of euros

1  See Note 7.1 to the 2019 individual  financial statements. For 2018, we have counted only the dividend paid out in June prior to the 
2  See Note 8.1 to the 2019 individual financial statements
3  The result is obtained by dividing the total of 160,186,932 scrip dividends announced in February by the HKG Dollar exchange rate of 
3  The result is obtained by dividing the total of 160,186,932 scrip dividends announced in February by the HKG Dollar exchange rate of 

(MM€) 31/12/2019 31/12/2018

Financial Income 7 7

Exchange gains (Note 22.8) 1 5

Adjustments and eliminations (4) -

Financial income for management purposes 2 2

Financial expenses (94) (116)

Exchange losses (Note 22.8) (1) -

Financial expenses for management purposes (93) (116)

Consolidated Net financial income/ (expense) for 

management purposes 
(91) (114)







3 
 

the procedure, set forth in the bylaws, the remaining shareholders shall have the right 
of first refusal. 
 
EXERCISE OF VOTING RIGHTS: There are no restrictions on the voting rights 
corresponding to the shares of CriteriaCaixa. 
 

 





http://www.criteriacaixa.com/
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C STRUCTURE OF ADMINISTRATION OF THE ENTITY 
 
C.1 Board or governing body 
 

C.1.1 Indicate the maximum and minimum number of Directors or members of the 
Board set out in the bylaws: 

 
Maximum number of Directors or members of the governing body 20 
Minimum number of Directors or members of the governing body 8 
Number of directors/members of the body set by the general 
meeting or assembly 

17 

 
  NOTES: On the issue date of this Report, the Sole Shareholder has fixed the 

number of Directors in 16. 
 

C.1.2 Complete the following table on the members of the Board or governing body 
and their respective status: 

 
DIRECTORS/MEMBERS OF THE GOVERNING BODY 
 

Name or corporate name of the 
Director/member of the governing body 

Representative Last date of 
appointment 

Isidro Fainé Casas - 18/12/2013 
Alejandro García-Bragado Dalmau - 26/06/2014 
Javier Godó Muntañola - 26/06/2014 
Marcelino Armenter Vidal - 14/02/2019 
José Antonio Asiáin Ayala - 18/12/2013 
Marcos Contreras Manrique - 18/12/2013 
Jean-Louis Chaussade - 18/12/2013 
Isabel Estapé Tous - 18/12/2013 
Francisco Javier García Sanz - 18/12/2013 
Eugenio Gay Montalvo - 16/03/2017 
Víctor Grífols Roura - 26/06/2014 
Josep-Delfí Guàrdia Canela - 18/12/2013 
Heinrich Haasis - 18/12/2013 
Francesc Homs Ferret - 18/12/2013 
Juan José López Burniol - 26/06/2014 
Maria Asunción Ortega Enciso - 14/02/2019 
Josep Joan Simón Carreras - 18/12/2013 

 
 NOTES: On the issue date of this Report, Mr Francisco J. García, Mr Heinrich Haasis and Mr 

Josep Joan Simón were no longer members of the Board of Directors of CriteriaCaixa, having 
not been re-elected by the Sole Shareholder. On February 6, 2020, Mr Isidro Fainé, Mr José 
Antonio Asiáin, Mr Marcos Contreras, Mr Jean Louis Chaussade, Ms Isabel Estapé, Mr Josep 
Delfí Guàrdia and Mr Francesc Homs were re-elected as members of the Board of Directors for 
the statutory term of 4 months. The Sole Shareholder appointed Mr Enrique Alcántara-García 
and Ms Montserrat Trapé as new members of the Board of Directors. Both acceptances are 
pending on the issue date of this Report. 
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appointment, re-election and replacement of the external auditors, in 
accordance with the regulations applicable to the Company, as well as the 
contracting conditions thereof, and for regularly gathering from the external 
auditor information on the auditing plan and its execution as well as preserving 
its independence in the exercise of its duties. 
 
On an annual basis, the Audit and Control Committee receives from the external 
auditors a declaration of independence from the entity or entities related to it 
directly or indirectly, in addition to information on additional services of any 
kind rendered and the corresponding fees received from these entities by the 
external auditor or by the persons or entities related to the external auditor as 
stipulated in auditing legislation. In addition, the Audit and Control Committee 
issues annually, prior to the issuance of the audit report, a report containing an 
opinion on the independence of the auditor. This report contains, in all cases, 
the evaluation of the provision of any additional services referred to in this 
section, individually and collectively considered, other than the legal audit and 
related to the degree of independence or to the regulatory audit regulations; 
 
To ensure compliance with applicable regulations and the independence of 
audit engagements, the Audit and Control Committee and the Board of 
Directors of the Company approved the External Auditor Relations Policy, which 
establishes, among other matters, the detailed procedure for selecting, 
engaging and proposing the appointment of auditors, a list of prohibited 
services and services outside the statutory audit, the obligation of the auditor 
to issue an additional report for the Audit and Control Committee setting out 
the points detailed in the Policy, the minimum duration of the audit 
engagement, and the rules on relations between the auditor and the Audit and 
Control Committee of the Company. 

 
C.2 Committees of the Board or governing body 
 

C.2.1 List the committees of the Board or governing body: 
 

Name of the committee No. of members 
Executive Committee 7 
Audit and Control Committee 5 
Appointments and Remuneration Committee 5 

 
NOTES: On the issue date of this Report the Executive Committee is composed by 6 
members, the Audit and Control Committee is composed by 3 members and the 
Appointments and Remuneration Committee is composed by 4 members. 
 
C.2.2 Detail all committees of the Board or governing body and the members of said 

committees and the proportion of executive, proprietary, independent and 
other external directors on them (entities not having the legal form of 
companies do not complete the category of director in the corresponding table 
and in the section with their legal regime and the manner in which they fulfil the 
conditions for belonging to the Audit Committee and the Appointments and 
Remuneration Committee): 
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EXECUTIVE COMMITTEE 
 

Name Position Category 
Isidro Fainé Casas Chairman Proprietary 
Alejandro García-Bragado Dalmau Committee Member Proprietary 
Marcelino Armenter Vidal Committee Member Executive 
José Antonio Asiáin Ayala Committee Member Independent 
Marcos Contreras Manrique Committee Member Independent 
Isabel Estapé Tous  Committee Member Proprietary 
Juan José López Burniol Committee Member Proprietary 

 
% Proprietary directors 57,14% 
% Executive directors 14,29% 
% Independent directors 28,57% 
% other external 0% 
Number of meetings 1 

 
Explain the functions, including, where appropriate, those additional to those 
required by law, ascribed to this committee, and describe the procedures and 
rules for its organisation and operation. For each one of these functions, briefly 
describe its most important actions during the year and how it has exercised in 
practice each of the functions attributed to it by law, the Bylaws or other 
corporate resolutions. 

 
 The Board of Directors permanently delegated in favour of the Executive 

Committee all the powers of attorney except those that are non-delegable as 
set forth by Law and in these Articles of Association. On December 31, 2019, the 
Executive Committee was made up of seven members and it is governed by the 
rules of procedure set forth in the Articles of Association of CriteriaCaixa in 
relation to the Board of Directors, providing these are compatible with the 
nature and function of the Executive Committee. 

 
 As a consequence of the powers attributed, the Executive Committee held a 

meeting on July 29, 2029 in order to discuss the sale process of Saba 
Infraestruturas, S.A. 

 
NOTES: On the issue date of this Report, the Executive Committee is made up of 
Mr Isidro Fainé, Mr Alejandro García-Bragado, Mr Marcelino Armenter, , Mr José 
Antonio Asiáin, Mr Marcos Contreras and Mr Juan José López.  

 
 

AUDIT AND CONTROL COMMITTEE 
 

Name Position Category 
Marcos Contreras Manrique Chairman Independent 
Isabel Estapé Tous  Committee Member Proprietary 
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Explain the functions, including, where appropriate, those additional to those 
required by law, ascribed to this committee, and describe the procedures and 
rules for its organisation and operation. For each one of these functions, briefly 
describe its most important actions during the year and how it has exercised in 
practice each of the functions attributed to it by law, the Bylaws or other 
corporate resolutions. 
 

As required in the Bylaws, the Board of Directors named an Appointments 
and Remuneration Committee with the areas of responsibility and to be 
governed by the rules of operation set forth in current regulations. The 
Appointments and Remuneration Committee is made up exclusively of non-
executive Directors. At 31 December 2019, it had five members, two of whom 
were independent. The Appointments and Remuneration Committee 
appointed a chairman from among the independent Directors. It also 
appointed a Deputy Secretary who is not a Director.  
 
Notwithstanding any other task which may be assigned to it from time to time 
by the Board of Directors, the Appointments and Remuneration Committee 
shall exercise the following basic duties: 
 
a) To evaluate the balance of skills, knowledge and experience on the Board 

of Directors. For such purposes, it shall define the roles and capabilities 
required of the candidates to fill each vacancy, and shall evaluate the time 
and dedication necessary for them to effectively perform their duties. 

b) To establish a target representation of the gender least represented on 
the Board of Directors and prepare guidelines for how to achieve this 
objective; 

c) To submit to the Board of Directors proposals for the nomination of the 
independent Directors to be appointed by co-option or for submission to 
the decision of the General Shareholders' Meeting, as well as the 
proposals for the reappointment or removal of such Directors by the 
General Shareholders' Meeting; 

d) To report on the proposed appointments of the remaining Directors to be 
appointed by co-option or for submission to the decision of the Sole 
Shareholder, as well as proposals for their reappointment or removal by 
the Sole Shareholder. 

e) To report on proposals for the appointment and removal of senior 
executives and the basic terms and conditions of their contracts; 

f) To examine and organise the succession of the Chairman of the Board of 
Directors and the CEO of the Company and, where applicable, make 
recommendations to the Board of Directors to ensure a smooth and well-
planned handover; 

g) To propose to the Board of Directors the remuneration policy for 
Directors, general managers and those carrying out senior executive 
duties and reporting directly to the Board, to the Executive Committees, 
or to Chief Executive Officers, as well as the individual remuneration and 
other contractual conditions of executive Directors, and to ensure that 
such policies are observed. 
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For all matters not expressly foreseen for the Appointments and 
Remuneration Committee, the rules of operation set forth in the Bylaws with 
regard to the Board of Directors shall be applied, provided that they are 
compatible with the nature and duties of the Appointments and 
Remuneration Committee. 
 
As a consequence of the powers attributed, the most important actions of the 
Appointments and Remuneration Committee in 2019 were: 
 

- At the meeting held on 13 March 2019: 1) Examination and 
submission to the Board of Directors of the 2018 Annual Corporate 
Governance Report; 2) Termination of the senior management 
contract and proposed approval of the commercial contract for Mr 
Armenter; 3) Proposal for the creation of the Executive Committee of 
the Board of Directors and proposal for the appointment of its 
members; 4) Proposed appointment of the CEO; 5) Proposal for the 
distribution of the annual remuneration of the Board of Directors 
among its members; and 6) Review of the remuneration of the 
management team.  

 
- At the meeting held on 30 May 2019: 1) Proposal for the appointment 

of new members of the Appointments and Remuneration Committee 
and of the Audit and Control Committee; 2) Proposal to reclassify 
Director categories; 3) Proposed modification of the Diversity and 
Inclusion Policy; and 4) Replacement of the Chairman of the 
Appointments and Remuneration Committee.  

 
NOTES: On the issue date of this Report, the Appointments and Remuneration 
Committee is made up of Mr José Antonio Asiáin, Mr Jean Louis Chaussade (who 
has been reclassified as Independent Director), Ms Isabel Estapé and Mr Juan 
José López.  
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Saba 
Infraestructuras, 
S.A. 

Loan granted (novation) 156,700 

Criteria Venture 
Capital SICC, S.A 

Capital increase through cash contribution (capital 
and share premium) 

17,500 

Energía Boreal 
2018, S.A.U. 

Merger by absorption of Energía Boreal 2018, S.A.U. 
by CriteriaCaixa on 16 December 2019. 

0 

Criteria Movilidad, 
S.L.U. 

Merger by absorption of Criteria Movilidad, S.L.U. by 
CriteriaCaixa on 16 December 2019. 

0 

 
NOTES: See Note 1 and 2 of the individual financial statements of CriteriaCaixa in connection 
with the merger carried out in 2019. See Note 25 of the consolidated financial statements of the 
Criteria Group and Note 18 of the individual financial statements of CriteriaCaixa.  
 
D.4 List the mechanisms established to detect, determine and resolve any possible conflicts 

of interest between the entity or its group and its Directors, or members of its governing 
body or its executives. 
 
The Company keeps its Directors informed of their obligations and, in particular, of their 
obligation to avoid the conflicts of interest set forth in the Corporate Enterprise Act. 
Each year, the Deputy Secretary of the Board of Directors sends a form to each Director 
where they can indicate the existence of any conflict of interest, in order for such 
conflicts to be recorded in the financial statements and, if applicable, to evaluate if, in 
exceptional cases, an exemption should be granted allowing Directors to carry out 
specific actions having requested authorisation. 
  
Furthermore, the Company has an Internal Code of Conduct on matters relating to the 
Stock Market, which sets forth various obligations, such as refraining from carrying out 
certain transactions during certain periods, communicating and reporting certain 
transactions to the Company, safeguarding and taking action with regard to information 
that may be considered insider information. 
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Second line of defence: made up of the Internal Control function, which is responsible 
for:  
 

 Defining the CRM model. 
 Participating actively in the preparation of risk strategies and in key 

decisions about their management. 
 Consistently monitoring the effectiveness and development of the controls 

and risks, reporting to the Management Committee. 
 Monitoring and ensuring the standardisation of the CRM Model, and 

keeping it updated. 
 Implementing the corresponding improvements to the CRM Model. 

 
Third line of defence: made up of the Internal Audit function, which is responsible for: 
 

 Supervising the efficiency and sufficiency of the CRM Model. 
 Independently assessing the effectiveness of corporate governance, risk 

management and internal control. 
 Verifying and reviewing the implementation of corporate control and risk 

management procedures by the first and second lines of defence. 
 

E.2 Identify the bodies in the entity responsible for preparing and implementing the risk 
management and control system. 
 
Board of Directors: through the Audit and Control Committee, supervises the efficacy 
of internal control and corporate risk management systems, including tax risks. It is the 
body responsible for approving the CRM Policy. 
 
Audit and Control Committee: in addition to the above, this committee is responsible 
for supervising internal audit services at the Criteria Group. The Audit and Control 
Committee relies on the Internal Audit function to oversee the effectiveness of the CRM 
Model.  
 
Management Committee: this committee is responsible for ensuring that controls are 
correctly implemented, taking the required decisions in relation to improvements in the 
control activities implemented and/or action plans required, reporting to the Audit and 
Control Committee and the Board of Directors. 
 

E.3 Indicate the main risks that may prevent the entity achieving its business targets. 
 
As per the methodology set forth in the international standards of the Committee of 
Sponsoring Organizations of the Treadway Commission (COSO), the CRM model 
establishes four categories of risks which, should they arise, could hinder the Group 
achieving its objectives: 
 

 Strategic: risks associated with achieving corporate targets. 
 

 Financial: risks associated with the main financial variables. There are seven 
subcategories: 
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 Liquidity: the risk of insufficient liquid assets to meet the contractual 
maturities of liabilities and business needs. 

 Credit: the risk of potential losses arising from a counterparty not meeting 
its payment obligations.  

 Impairment of equity portfolio: possible loss or impairment in the economic 
profitability of the Group's business activities. 

 Impairment of real estate assets: possible impairment of real estate assets.  
 Impairment of other assets: possibility of depreciation of Criteria Group 

assets that are neither holdings nor real estate assets.  
 Market: possibility that the value of a financial instrument may vary as a 

result of changes in share prices, interest rates or foreign exchange rates.  
 Reliability of financial information: possibility that the integrity, reliability 

and quality of financial information may be affected. 
 

 Operational: risk of loss arising from mistakes or inadequate management of 
internal processes, people, systems, the use of assets or operating 
infrastructure. 

 
 Legal/compliance: risk relating to compliance with laws, regulation or market 

standards in the areas where the Criteria Group operates, in addition to 
compliance with internal policies. 

 
E.4 Identify whether the bank has risk tolerance levels. 
 

The CRM Model establishes that the areas/businesses of the Criteria Group that make 
up the first line of defence identify, assess, control and mitigate risks in an appropriate 
control environment, as established in the approved internal policy and procedures. The 
effectiveness and performance of these risks and controls is monitored by the Internal 
Control function, whilst Internal Audit is responsible for supervising the efficiency of the 
model as a whole. 
 
Furthermore, CriteriaCaixa has a number of management indicators in place (those that 
are most representative for risk management at the Company), which enable governing 
and management bodies to monitor acceptable levels of risk. These indicators are 
monitored by the Deputy General Manager of the Finance, Resources and Human 
Resources Division and communicated to the Management Committee and the Audit 
and Control Committee every six months. 
 

E.5 Identify any risks which have occurred during the year. 
 

Currently, the CRM Model comprises the continuous evaluation of 116 risks, 67 of the 
holding business and 49 of the real estate business, and its status is reported every six 
months to the Group's management and governing bodies. One of these 116 risks was 
disclosed as having materialised in the first half of 2019, while 3 were disclosed in the 
second half of the year. 
 
CriteriaCaixa has reinforced a number of controls as a consequence: communication to 
regulatory bodies and investees; monitoring of changes in interest rates and their 
impact on hedging instruments; the review circuit for the internal valuation of financial 
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products in the face of possible corporate operations involving investees; and training 
for new hires in the Internal Code of Conduct in the Securities Market.  
 
In 2019, there were no breaches of management indicators, all of which remained within 
compliance levels.  
 

E.6 Explain the response and monitoring plans for all major risks, including tax compliance 
risks, of the company, as well as the procedures followed by the company to ensure that 
the board of directors responds to any new challenges that arise. 
 
As mentioned above, the CRM Model implemented employs the three lines of defence 
model, in which different levels of activity are defined to ensure that risks are managed 
and monitored efficiently. 
 
CriteriaCaixa's Board of Directors periodically monitors the internal control and risk 
management systems in place at CriteriaCaixa to this end. 
  
In addition, the Audit and Control Committee is responsible for overseeing the process 
of preparing and presenting financial reporting and the effectiveness of the Company's 
internal control and risk management systems.  
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and the Criteria Group lies with the ICFR function, with support from the Areas 
responsible for the selected processes subject to review.  
 
This process is performed by drawing up risk matrices and controls. The 
components that comprise these matrices are as follows: 
 

Processes: 
 

- Risks and control activities relating to the aforementioned 
processes are identified. 

Risks: 
 

- Risks identification relates exclusively to the risk of material 
error and fraud in financial information reported to the 
markets. Risks of error shall be considered those risks that 
could affect the individual and consolidated financial 
information of the Criteria Group. 

- Furthermore, the impact of other types of risk (operational, 
financial, technological, and compliance, etc.) shall be 
taken into account in the identification of risks of material 
error in the financial information. 

- As part of risk identification, any reports received via the 
confidential consulting and whistle-blowing channel 
relating to the lack of reliability in terms of the financial 
information shall be considered. 

 
The ICFR Function reviews, at least once a year and whenever annual or interim 
financial statements are issued, all the risks within the ICFR scope and all control 
activities designed to mitigate these. This process is carried out in conjunction 
with all the areas involved. However, if, during the course of the year, 
circumstances arise that could affect the preparation of financial information, 
the ICFR function must evaluate the existence of risks in addition to those 
already identified. In any case, risks will refer to possible errors (intentional or 
otherwise) in relation to the financial information objectives: existence and 
occurrence; completeness; valuation; presentation, disclosure and 
comparability; and rights and obligations. 
 
The GRC Suite IT tool, designed to ensure the integrity of ICFR, uniformly reflects 
all the activities involved in a process and associates them with existing risks and 
controls. 
 
Furthermore, the governing and management bodies receive periodic details on 
financial information, while the Audit and Control Committee monitors the 
generation, preparation and review of the financial information via the Internal 
Audit function and the opinion of External Audit. 

 
F.3. Control activities: Investors should be reliably informed of the scope of the specific 

control activities the entity has implemented to mitigate the risk of errors or 
irregularities in financial reporting. Hands-on experience has helped identify certain 
critical areas such as: (i) procedures for confirming estimates and critical judgements; 
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- Whether the control mitigates a risk that may result in fraud or not. 
- Importance of the control: key or standard control. 
- Nature of the control: analysis, review and monitoring, policies and 

procedures, specialist external advice, system controls, exception reports 
or limits of authority/responsibility. 

- Level of control activity automation: manual, semiautomatic and 
automatic. 

- Executor and supervisor of the control: in order to ensure the double-
check, the roles of executor and supervisor of the control must be 
separate, provided that this is possible in the organisational structure. 

- Control frequency: annually, half-yearly, quarterly, monthly, weekly, 
daily, constant, as required. 

- Control support system. 
- Financial assertions: existence and occurrence, completeness, valuation, 

rights and obligations, presentation, disclosure and comparability. 
- Identified action plans associated with the control activity. 

 
The ICFR function analyses the design and level of functionality of the control 
activities, which are designed to ensure the proper recognition, valuation, 
presentation and breakdown of transactions. 
 
The ICFR function subsequently assesses the effectiveness of control activities 
through the results of evaluations received via IT tools, meetings to ascertain 
understanding and verification with process supervisors and/or control activity 
supervisors, in addition to the information obtained from Internal Audit. 
 
Based on the information provided, ICFR takes a decision on the 
appropriateness and sufficiency of the controls implemented, proposing the 
definition of corrective measures, where applicable, for controls that are not 
deemed appropriate or sufficient, assessing whether the weaknesses detected 
may be indicative of material errors in the financial reporting. 
 
Evaluation activities and related evidence are performed through the GRC Suite 
software tool. 
 
In relation to the accounting close process, in addition to and as a supplement 
to the control activities described above, there are review and approval 
procedures applicable to balances and transactions qualifying as significant and 
containing a high degree of estimation or judgement, provided that the 
estimates or judgements used in the hypothetical scenario have a significant 
impact on financial reporting. These are documented in the Report of 
Judgements and Estimates submitted to Management and the Audit and Control 
Committee for review. 
 
The Criteria Group has an upward internal key control certification process to 
ensure the reliability of financial information disclosed to the markets. The 
persons responsible for each of the controls identified shall submit certifications 
guaranteeing their efficient execution during the period in question. The process 
is carried out annually at least, when the financial statements are drawn up; 
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however, there are also ad-hoc attestations where controls of financial 
reporting are carried out during different periods.  
 
The Deputy General Manager of the Finance, Resources and Human Resources 
Division informs the Audit and Control Committee of the outcome of this 
attestation process. Likewise, the Chairman of the Audit and Control Committee 
presents a summary of the attestation process to the Board of Directors, for 
information purposes. 
 

F.3.2. Internal control policies and procedures for IT systems (including secure 
access, control of changes, system operation, continuity and segregation of 
duties) giving support to key processes regarding the preparation and 
publication of financial information.  
 
The IT systems referred to above are those used to directly prepare the financial 
information as well as those which are relevant in processing or controlling 
those transactions reflected in this information. 
 
The policies and procedures referred to are those which establish how the 
systems and applications operate to: (a) maintain adequate control over access 
to applications and systems; (b) establish the steps to be followed to ensure that 
new applications, or existing ones when these are modified, process the 
transactions adequately and provide reliable information; and (c) establish data 
recovery mechanisms as well as providing continuity to the processing and 
recording of transactions should the usual operating systems be interrupted.  

 
CriteriaCaixa's Resources Area manages information systems and has its own set 
of rules and regulations for using them properly. The IT systems which support 
processes for the preparation of Criteria's financial information are subject to 
internal control policies and procedures which ensure completeness when 
preparing and publishing financial information, as listed below: 
 

I. Information Systems Use Policy, which aims to ensure suitable use of 
CriteriaCaixa's technical and IT resources. 
 

II. Information Security Policy, which aims to ensure that the technical and 
organisational measures required to prevent alteration, loss, 
unavailability and unauthorised processing of or access to Company 
resources and data are properly applied. 

 
III. Personal Data Protection Policy, which provides the guidelines that all 

areas of the Company must follow regarding the protection of personal 
data. As specified in the EU General Data Protection Regulation, 
personal data means all information of any type relating to an identified 
or identifiable natural person. 

 
IV. Business Continuity Policy, which is intended to specify and establish the 

business continuity plan for any person or company that works for the 
Company on a universal basis, establishing the organisation's business 
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With regard to this recommendation, entities should report the main 
characteristics of the IT applications used by the units within the bank or group, 
in order to provide the information used in the financial statements, including 
those used in the aggregation and consolidation process of the information 
reported by the various units.  

 
The Criteria Group has internal IT tools which guarantee the completeness and 
consistency of the processes for capturing and preparing financial information. 
All of these applications have IT contingency mechanisms which guarantee that 
the data is held and can be accessed in any circumstances. 
 
To prepare the consolidated information, both CriteriaCaixa and other Criteria 
Group companies use specialist tools providing mechanisms to capture, analyse 
and prepare financial information in standard format. The accounts plan, which 
is incorporated into the consolidation application, has been defined to comply 
with requirements of the various regulators. 
 
The GRC Suite IT tool ensures the integrity of ICFR and uniformly reflects all the 
activities involved in a process and associates them with existing risks and 
controls. 

 
F.5. Monitoring of system functionality: The itemised information provided should show 

how the entity monitors ICFR, in order to prevent or remedy deficiencies in its design or 
operation, as well as to correct any incidents or weaknesses detected. The points to be 
covered concern ICFR monitoring by the audit committee and should reflect actions 
taken to this end during the financial year.  

 
F.5.1. The monitoring activities undertaken by the Audit Committee and whether the 

bank has an internal audit function whose competencies include supporting 
the audit committee in its role of monitoring the internal control system, 
including ICFR. Describe the scope of the ICFR assessment conducted in the 
year and the procedure for the person in charge to communicate its findings. 
State also whether the bank has an action plan specifying corrective measures 
for any flaws detected, and whether it has taken stock of their potential 
impact on its financial information.  
 
The ICFR monitoring activities refer to those undertaken by the audit 
committee. The bank's response should include information on whether these 
activities include: (i) approval of the audit plans; (ii) ascertaining who shall carry 
these out; (iii) assessing the adequacy of the work carried out; (iv) reviewing and 
evaluating the results and their effect on financial information; and (v) 
prioritising and monitoring the corrective actions.  
 
The internal audit function should state its position in the organisational chart, 
who it reports to, the main activities carried out and other relevant aspects 
(resources available, exclusivity in carrying out the function, etc.).  

 
The statements on the scope of the ICFR assessment should reveal to what 
extent the various components of the financial information published have been 
supervised in the year (for example, whether the process for identifying and 
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Conduct and Ethics and other codes of conduct, and their members and other employees must 
ensure that they are compliant as a core criteria guiding their professional activities. 
CriteriaCaixa also has a whistle-blowing channel on its corporate intranet used to submit 
enquiries about the interpretation and application of the Code of Business Conduct and Ethics, 
the Code of Information Systems Use, the Crime Prevention Policy and the Internal Control over 
Financial Reporting (ICFR) Policy, and to report any breaches of these internal rules. 
 
Therefore, the areas whose business is exposed to compliance risk implement and manage level 
one controls to detect potential non-compliance risks and act effectively to mitigate them. They 
must also ensure that their procedures are at all times consistent with current legislation, 
regulatory standards and codes of conduct and standards, putting in place mechanisms to 
prevent issues arising, detect trends and understand new developments as they arise. 
Cooperation with advisory functions is therefore essential.  
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INDEPENDENT LIMITED ASSURANCE REPORT ON THE  
NON-FINANCIAL INFORMATION STATEMENT 

To the Sole Shareholder of Criteria Caixa, S.A.U., 
 

In accordance with Article 49 of the Spanish Commercial Code, we have performed the 
verification, with a scope of limited assurance, of the accompanying Consolidated Non-Financial 
Information Statement (“NFIS”) for the year ended 31 December 2019 of Criteria Caixa, S.A.U. 
and subsidiaries (“Criteria” or “the Group”), which forms part of the Consolidated Directors’ 
Report of the Group. 

Responsibilities of the Directors  

The preparation and content of the NFIS included in the Consolidated Directors’ Report of 
Criteria are the responsibility of the Board of Directors. The NFIS was prepared in accordance 
with the content specified in current Spanish corporate legislation and with the criteria of the 
selected Sustainability Reporting Standards of the Global Reporting Initiative (GRI standards). 

These responsibilities of the Board of Directors also include the design, implementation and 
maintenance of such internal control as is determined to be necessary to enable the NFIS to 
be free from material misstatement, whether due to fraud or error. 

The Board of Directors of Criteria is also responsible for defining, implementing, adapting and 
maintaining the management systems from which the information necessary for the 
preparation of the NFIS is obtained. 

Our Independence and Quality Control 

We have complied with the independence and other ethical requirements of the Code of Ethics 
for Professional Accountants issued by the International Ethics Standards Board for Accountants 
(IESBA), which is based on fundamental principles of integrity, objectivity, competence and 
due care, confidentiality and professional behaviour. 

Our firm applies International Standard on Quality Control 1 (ISQC 1) and, accordingly, 
maintains a comprehensive system of quality control including documented policies and 
procedures regarding compliance with ethical requirements, professional standards and 
applicable legal and regulatory requirements. 

Translation of a report originally issued in Spanish. In the event of a discrepancy,  
the Spanish-language version prevails. 
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Our engagement team consisted of professionals who are experts in reviews of non-financial 
information and, specifically, in information about economic, social and environmental 
performance. 

Our Responsibility 

Our responsibility is to express our conclusions in an independent limited assurance report 
based on the work performed. 

We conducted our review in accordance with the requirements established in International 
Standard on Assurance Engagements (ISAE) 3000 Revised, Assurance Engagements other than 
Audits or Reviews of Historical Financial Information, currently in force, issued by the 
International Auditing and Assurance Standards Board (IAASB) of the International Federation 
of Accountants (IFAC), and with the guidelines published by the Spanish Institute of Certified 
Public Accountants on attestation engagements regarding non-financial information 
statements.  

The procedures performed in a limited assurance engagement vary in nature and timing from, 
and are less in extent than for, a reasonable assurance engagement and, consequently, the 
level of assurance provided is also substantially lower. 

Our work consisted in requesting information from management and the various units of 
Criteria that participated in the preparation of the NFIS, reviewing the processes used to 
compile and validate the information presented in the NFIS, and carrying out the following 
analytical procedures and sample-based review tests: 

• Meetings held with Criteria personnel to ascertain the business model, policies and 
management approaches applied, and the main risks relating to these matters, and to obtain 
the information required for the external review. 

• Analysis of the scope, relevance and completeness of the contents included in the 2019 NFIS 
based on the materiality analysis performed by Criteria and described in the “About this 
Report” section, taking into account the contents required under current Spanish corporate 
legislation. 

• Analysis of the processes used to compile and validate the data presented in the 2019 NFIS. 

• Review of the information relating to risks and the policies and management approaches 
applied in relation to the material matters presented in the 2019 NFIS. 

• Verification, by means of sample-based tests, of the information relating to the contents 
included in the 2019 NFIS and the appropriate compilation thereof based on the data 
furnished by Criteria’ information sources. 

• Obtainment of a representation letter from the directors and management. 
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Conclusion  

Based on the procedures performed in our verification and the evidence obtained, nothing has 
come to our attention that causes us to believe that the Consolidated Non-Financial Information 
Statement of Criteria Caixa, S.A.U. and subsidiaries for the year ended 31 December 2019 was 
not prepared, in all material respects, in accordance with the content specified in current 
Spanish corporate legislation and with the criteria of the selected GRI standards. 

Use and Distribution 

This report has been prepared in response to the requirement established in corporate 
legislation in force in Spain and, therefore, it might not be appropriate for other purposes or 
jurisdictions. 

DELOITTE, S.L. 

Xavier Angrill 

30 March 2020 
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ECONOMIC 
Long-term sustainability of 
the business Measures to ensure business profitability and continuity in the long run.  

PROVISION OF SERVICE 

Relations with customers 
Communication channels set up to ensure transparent and fluid communication 
with customers in relation to the activities performed by the InmoCaixa Group 
and Mediterránea. 

Customer health and 
safety 

Commitment to ensuring the utmost protection of customer and user privacy and 
health. 

 

In this report, all the aspects identified as material are collected, aligned with the requirements 
contemplated by Law 11/2018 on Non-Financial Information.  
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Specifically in 2019 Mediterránea implemented the following measures:  

Initiative Savings 

Modification and adaptation of the facilities of the 
Lakes Club House Switch to high-performance lighting 

3% reduction in electricity 
consumption 

Modification and adaptation of Solemare facilities at 
the Beach Club Improvement in electrical installations 

3% reduction in electricity 
consumption 

Installation of smart gas meters 15% reduction in gas consumption 

Replace kitchen equipment at Solemare restaurant at 
the Beach Club 

15% reduction in gas consumption 

 

Below we present the main energy resources used by the organisation during 2019 to carry out 
its activities. 

Table 2: Direct consumption by energy source and activity in 2019 

 Activities 
TOTAL 

kWh Investment 
management Real estate Leisure 

Electricity (100% 
renewable sources) 719,007 270,760 - 989,767 
Other electricity - 75,288 2,876,196 2,951,484 
Natural gas - - 590,771 590,771 
Gasoline1 - - 204,454 204,454 
Diesel2 - - 432,321 432,321 

Total  719,007 346,048 4,103,742 5,168,797 
% of total 14% 7% 79% 100% 

m2 operations 3,859 1,852 1,090,600 1,096,311 
Intensity factor 

(KWh/m2) 186.3 186.8 3.8 4.7 
 

1 Gasoline consumption was 19,004 litres, which were converted to KWh with the conversion factor 10.76. 

2 Diesel consumption was 38,000 litres, which were converted to KWh with the conversion factor 11.38. 
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2.3.2 Water consumption  

Within the Criteria Group, most of the direct water consumption (99.6%) is in the leisure 
segment, so this section focuses mainly on that segment.  

The remaining 0.4% relates to water consumption in offices and workplaces by the investment 
management and the real estate segments, which includes managing the development of new 
real estate and rentals. 

The use of water from the leisure segment is mainly for water reclaim, water for bathing and 
human consumption. Water for human consumption is used in the shower area, club houses, 
restaurants and bars.  

Bathing water is taken from the water distribution grid, but is used solely for recreational use in 
swimming pools. Regenerated water is supplied by wastewater treatment plants and is used 
solely for watering the gardens of the Beach Club facilities and the access routes to the Club 
houses. Regenerated water taken from the wastewater treatment plant undergoes reverse 
osmosis and mixing to ensure it is of sufficient quality to irrigate the golf courses. 

In 2019, consumption totalled 1,563,893 m3, 98.8% of which corresponded to reclaimed water 
for irrigation. This figure has been calculated from the bills charged by the utility company and 
from the data provided by the advanced measurement systems to have been installed. 

Table 3: Water consumption by segment at 31/12/2019 

 Activities 
TOTAL 

m3 Investment 
management Real estate Leisure 

Non-reclaimed water 3,191 1,483 14,498 19,171 
Reclaimed water 0 0 1,544,722 1,544,722 

Total 3,191 1,483 1,559,220 1,563,893 
% of total 0.2% 0.1% 99.7 % 100% 

m2 operations 3,859 1,852 1,090,600 1,096,311 
Intensity factor m3/m2 0.8 0.8 1.4 1.4 

 

During 2019, Mediterránea implemented the following initiative, seeking to use water more 
efficiently: 

Initiative Savings 

Raising awareness of responsible drinking water 
use at Lakes Club House - Hills Club House and the 
Beach Club 

5% reduction in drinking water 
consumption 
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2.3.3 Circular economy and waste prevention and management  

The different companies in the Group seek to make responsible use of resources by minimising 
waste and, as far as possible, selecting waste management that prioritises recycling or reuse.  

Waste generated is of various kinds depending on the activity carried out. 

Investment management: 

The main waste from this activity is cardboard, with 11,169 kg, which is recycled. Next came 
bleached paper consumption with 2,857 kg. 

Plastic waste from the investment management activity came to 377 kg. This is expected to 
decrease in 2020 following measures to eliminate the use of plastic water bottles and replace 
plastic cups with biodegradable cups. 

Real estate: 

The main waste from this activity is construction materials, such as wood and concrete mixes, 
bricks, tiles and ceramic materials and earth (39,703 m3) from the real estate development 
activity completed during the year.  

Table 4: Type of construction material waste 2019 (m3) 

Waste (m3) Meneses 
development 

Rubens 
development Total  

Earth 28,072 6,718 34,790 
Concrete mixes and bricks 2,926 628 3,554 

Debris and mixed const. waste 1,026 333 1,359 

Total  32,024 7,679 39,703 
built m2 19,769 3,141 22,910 

Waste m3 per m2 built 1.6 2.4 1.7 
 

Cardboard waste came to 6,929 kg and was fully recycled. Paper consumption reached  
2,550 kg in 2019. 

As regards hazardous waste, the most significant in 2019 was that generated by electronic 
devices weighing 389 kg, which are recycled. This was partly due to the transfer of offices during 
the year. 

 

  







http://calcarbono.servicios4.aragon.es/
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In absolute terms, temporary employees are concentrated in the age range 30 to 45 
(18 employees at year-end; 10% of the employees in this age group). However, in relative terms, 
temporary employment is concentrated among employees under 30 years of age, accounting 
for 42% of jobs in this age group at the end of 2019. No significant changes are seen when 
analysing average headcount. 

Table 10: Employees by type of employment contract, type of working time and age 

a) Year-end 2019: 

Type of contract Less than 30 
years From 30 to < 45 From 45 to <55 55 or older Total  

Permanent 15 162 78 16 271 
Full-time 15 153 73 16 257 
Part-time 0 9 5 0 14 

Temporary 11 18 11 2 42 
Full-time 9 18 11 2 40 
Part-time 2 0 0 0 2 

TOTAL 26 180 89 18 313 
 

b) Average in 2019 

Type of contract Less than 
30 years From 30 to < 45 From 45 to <55 55 or older Total  

Permanent 17 172 79 16 284 
Full-time 16 161 74 16 267 
Part-time 1 11 5 0 17 

Temporary 20 18 8 2 48 
Full-time 16 17 7 2 42 
Part-time 4 1 1 0 6 

TOTAL 37 190 87 18 332 
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If we look at the types of contract by occupational category, we find that the category of 
qualified technician is the one with the highest number of permanent contracts, with 
127 employees at year-end 2019 (41% of the total number of employees).  

On the other hand, the clerical category concentrates temporary employment, with 
30 employees at year-end 2019 (10% of the total number of employees): 28 from the leisure 
activity and 2 from the real estate activity. These activities undergo more seasonality and call 
for temporary contracts. This is borne out by the fact that 95% of the total number of temporary 
jobs at year-end 2019 were concentrated in the InmoCaixa Group (12 temporary jobs) and 
Mediterránea (28 temporary jobs). 

Table 11: Employees by type of employment contract, type of working time and 
occupational category  

a) Year-end 2019: 

Type of contract Executive Manager Qualified 
Technician 

Unskilled 
Technician Clerical Total  

Permanent 18 30 127 22 74 271 
Full-time 18 30 121 21 67 257 
Part-time 0 0 6 1 7 14 

Temporary 1 0 11 0 30 42 
Full-time 1 0 11 0 28 40 
Part-time 0 0 0 0 2 2 

TOTAL 19 30 138 22 104 313 
 

b) Average in 2019 

Type of contract Executive Manager Qualified 
Technician 

Unskilled 
Technician Clerical Total  

Permanent 18 30 132 23 81 284 
Full-time 18 30 126 22 71 267 
Part-time 0 0 6 1 10 17 

Temporary 1 0 7 0 40 48 
Full-time 1 0 7 0 34 42 
Part-time 0 0 0 0 6 6 

TOTAL 19 30 139 23 121 332 
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With regard to the distribution by age and gender of the workforce, at year-end 2019 no 
significant differences were in evidence. 

Table 12: Distribution of employees at year-end 2019 by age and gender 

Gender Less than 30 
years From 30 to < 45 From 45 to < 55 55 or older Total  

Men 4% 31% 12% 3% 50% 
Women 4% 26% 17% 3% 50% 
Total  8% 58% 28% 6% 100% 

 

However, there are certain differences in the distribution by occupational category and gender, 
with males being predominant in the categories of executive and line manager. 

Table 13: Distribution of employees at year-end 2019 by gender and occupational category 

Gender Executive Manager Qualified 
Technician 

Unskilled 
Technician Clerical Total  

Men 4% 6% 22% 3% 16% 50% 
Women 2% 4% 22% 4% 18% 50% 
Total  6% 10% 44% 7% 33% 100% 

 

Finally, to conclude the section on employment, we highlight that during 2019 there were 
8 dismissals in the organisation, which together with a total of 3 voluntary departures, relative 
to average employees of 332, means a turnover rate of 4.7%. Below is a detail by gender, age 
and occupational category. 

Table 14: Dismissals in the organisation by gender, age and occupational category for 2019 

Type of contract Less than  
30 years 

From 30 
to < 45 

From 45 
to < 55 

55 or 
older Total  

Qualified Technician 0 2 0 0 2 
Men 0 2 0 0 2 
Women 0 0 0 0 0 

Unskilled Technician 0 0 2 0 2 
Men 0 0 1 0 1 
Women 0 0 1 0 1 

Clerical 2 2 0 0 4 
Men 1 1 0 0 2 
Women 1 1 0 0 2 

TOTAL 2 4 2 0 8 
 

 

 

 





































http://(www.criteriacaixa.com)/
file://sanficifscri.dacfi.es/Data/Usuaris/Departaments/Comptabilitat/Comptabilitat%20Filials/CRITERIA%20CAIXAHOLDING/PLANIFICACIO%20I%20CONTROL%202016/16%20INFORME%20DE%20GESTION%20DE%20CRITERIA/4_DICIEMBRE%202016/00_VERSIONES%20DEFINITIVAS/(investor.relations@criteria.com)
file://sanficifscri.dacfi.es/Data/Usuaris/Departaments/Comptabilitat/Comptabilitat%20Filials/CRITERIA%20CAIXAHOLDING/PLANIFICACIO%20I%20CONTROL%202016/16%20INFORME%20DE%20GESTION%20DE%20CRITERIA/4_DICIEMBRE%202016/00_VERSIONES%20DEFINITIVAS/(info@criteria.com)
https://www.inmocaixa.com/ca/ajuda-a-usuari/contacte
https://www.inmocaixa.com/Incidencias/SolicitudWeb/comunicarIncidenciasSingular.do?do=inicio&idioma=ca
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6.4 Tax information 
All companies belonging to the Criteria Group contribute to social and economic progress and 
development in different ways. When it comes to taxation, all Group companies are fully 
committed to paying their taxes in full and on time to the authorities. 

The following table shows profits earned, income taxes paid and government subsidies received 
by the Criteria Group. 

 Amount in millions of euros 

Net consolidated profit or loss attributable to the 
parent 

1,098 

Income tax paid 36.5 

FINANCIAL AID RECEIVED 

Subsidies 4.3 
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lodging and 
resolving claims 
and grievances 

GRI 308-1 

6.2. 
Subcontracting 
and suppliers 
(Partial) 

 

GRI 308-2  

No studies have been 
conducted into the negative 
environmental impacts within 
the supply chain. 

GRI 407-1  None found. 
GRI 409-1  None found. 

GRI 414-1  

No assessments are made 
when selecting supplier 
companies on the basis of 
social criteria and concerns. 

GRI 414-2 
6.2. 
Subcontracting 
and suppliers 

No studies are conducted into 
negative social impacts within 
the value chain. 

Supervision systems and audits 
and their results 

GRI 308-112 
6.2. 
Subcontracting 
and suppliers 

The Criteria Group does not 
measure the percentage of 
new suppliers assessed and 
selected in accordance with 
environmental criteria. 

GRI 308-2  

No studies have been 
conducted into the negative 
environmental impacts within 
the supply chain. 

GRI 414-2  
No studies are conducted into 
negative social impacts within 
the value chain. 

Customers 

Measures to improve customer 
health and safety 

GRI 103-2 

6.3.1. Measures 
to improve 
customer health 
and safety  
6.3.2 Systems for 
lodging and 
resolving claims 
and grievances 

 

GRI 416-112 

6.3.1. Measures 
to improve 
customer health 
and safety 

 

GRI 416-2  

The organisation has received 
no requirements or incidents 
from the Spanish Data 
Protection Agency. 

GRI 417-1 

6.3.1. Measures 
to improve 
customer health 
and safety 

This aspect is not material at 
the organisation. 

Systems for lodging and resolving 
claims and grievances 

GRI 102-1712 

6.3.1. Measures 
to improve 
customer health 
and safety 

 

GRI 103-2 

6.3.1. Measures 
to improve 
customer health 
and safety 
6.3.2 Systems for 
lodging and 
resolving claims 
and grievances 

 

GRI 418-1  
The organisation has not 
received any complaints 
regarding customer privacy. 

                                                           
12Partly complies 
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Tax 
information 

Profits obtained by country GRI 201-1 6.4. Tax 
information  

Public subsidies or aid received GRI 201-4 6.4. Tax 
information  
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 Appendix: Non-Financial Information Statement of the 
Saba Group for 2019 
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