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This version of our report is a free translation of the original, which was prepared in Spanish. All possible care has
been taken to ensure that the translation is an accurate representation of the original. However, in all matters of
interpretation of information, views or opinions, the original language version of our report takes precedence over this
translation

Independent auditor”s report on the annual accounts
To the Sole Shareholder of Criteria Caixa, S.A.U.:

Report on the annual accounts

Opinion

We have audited the annual accounts of Criteria Caixa, S.A. (the Company), which comprise the
balance sheet as at December 31, 2020, and the profit or loss statement, statement of other
comprenhensive income, statement of changes in equity, statement of cash flow and related notes for
the year then ended.

In our opinion, the accompanying annual accounts present fairly, in all material respects, the equity
and financial position of the Company as at December 31, 2020, as well as its financial performance
and cash flows for the year then ended, in accordance with the applicable financial reporting
framework (as identified in Note 2 of the notes to the annual accounts), and, in particular, with the
accounting principles and criteria included therein.

Basis for opinion

We conducted our audit in accordance with legislation governing the audit practice in Spain. Our
responsibilities under those standards are further described in the Auditor's responsibilities for the
audit of the annual accounts section of our report.

We are independent of the Company in accordance with the ethical requirements, including those
relating to independence, that are relevant to our audit of the annual accounts in Spain, in accordance
with legislation governing the audit practice. In this regard, we have not rendered services other than
those relating to the audit of the accounts, and situations or circumstances have not arisen that, in
accordance with the provisions of the aforementioned legislation, have affected our necessary
independence such that it has been compromised.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the annual accounts of the current period. These matters were addressed in the context of
our audit of the annual accounts as a whole, and in forming our opinion thereon, and we do not
provide a separate opinion on these matters.
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Criteria Caixa, S.A.

Key audit matters How the matter was addressed in the audit

Valuation of the long-term portfolio held in
Group companies and associates

In view of the Company's activity (see Note 1
to the accompanying annual accounts), the
balance sheet includes a significant volume of
long-term positions held in Group companies
and associates.

The Company continuously monitors the
business of and the degree of fulfilment of
budgets and strategic plans by its main
investees. At the year end, an analysis was
carried out to identify any indications of
impairment and to update the estimated
recoverable amount of each of these
investments.

For the main equity-accounted investments,
the Company calculates recoverable amounts
by means of valuation methods based on the
estimation of the Company's share of cash
flows that are expected to be generated by the
industrial investees and the estimation of
dividends potentially receivable in the future
from the ownership interests forming part of

the portfolio of interests in financial institutions.

These measurements require the application
of significant judgements and estimates on the
part of the Group's parent company
management, both when determining the cash
flows that the industrial investees will be
capable of generating in the future and when
estimated dividends receivable in the future
from ownership interests in financial
institutions, as well as when considering other
key assumptions of the valuation methods,
related primarily to the discount rates to be
used and the growth rate to be applied to each
business, all in an economic environment that
is highly uncertain at the present time due to
the economic crisis caused by Covid-19.

In the framework of our audit, we gained an
understanding of the valuation policies and
methods employed by the Company when
determining the value of the different positions
held at the year-end in Group companies and
associates, so as to verify that they are
appropriate and are applied consistently to the
said investees, based on the business sector in
which they operate.

In addition, our work was focused on conducting
certain tests of detail on the valuation process and
the existence of the main investees forming part
of the Company's portfolio at the year end, the
most significant being:

° Obtainment of a breakdown of ownership
interests held at December 31, 2020 and
understanding of the main changes during
the year, if applicable.

o Obtainment of the year-end valuation and
of the most recent available financial
information provided by the Company for
each of the most significant equity-
accounted investments.

° Analysis of those measurements made by
Company management by means of a
mathematical and methodological review of
the models employed, with the assistance
of our valuation experts, as well as a
comparison by reference to external
sources of the discount rates and macro
assumptions used in the valuations, in
accordance with public information for the
business sector in which each investee
operates.
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Criteria Caixa, S.A.

Key audit matters How the matter was addressed in the audit

The Company has real state investees, whose

valuation is related to their real state assets fair

value and the impact of it in their financial
statements.

Accordingly, and bearing in mind the relevance

of the Company’s investments, as well as the
fact that the determination of the recoverable
value of the investments entails a complex
analysis process requiring a high level of
judgement and estimation on the part of the
directors and management of the Group's
parent company, the valuation process was
treated as a key audit matter.

See Notes 4.e) and 8 to the accompanying
annual accounts.

° With the help of our valuation experts,
comparison of the values obtained by
discounting cash flows or discounting
dividend flows against objective analyst
assessments of share price trends,
examining the sensitivity analysis provided
by the Company in relation to the valuation
of each investee.

° Request for confirmation of the number of
shares in each of the main investees held
by the Company at the year-end.

° Request of external auditor’s reporting for
the main Real State Companies of the
Group, in order to verify the potential impact
on their valuation at year-end.

o Verification of the disclosures included in
the accompanying consolidated annual
accounts in relation to the valuation of each
investee.

As a result of the procedures described, we
observed that the values of the different positions
held by the Company in its portfolio of equity-
accounted investments are within a reasonable
range in relation to the amount recognised at
year-end 2020 in the accompanying annual
accounts.

At year-end 2020, the Company’s parent
company forms part of the tax group that also
includes, among other entities, Fundacion
Bancaria la "Caixa” and CaixaBank, S.A., the
latter being the tax group's ultimate parent
company.

In the framework of our audit and with assistance
from our tax experts, we gained an
understanding of the process followed to
estimate deferred tax assets and future
recoverability.
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Criteria Caixa, S.A.

Key audit matters How the matter was addressed in the audit

The tax group’s ultimate parent regularly There follows a description of the main audit

perform, with the help of an independent
expert, an evaluation of the recoverability
period of the deferred tax, according to
applicable regulation, based on last budgets
and Business plans approved by the
management and Board of Directors from
every Company within the tax group.

Therefore, the evaluation of the recoverability
of deferred tax assets recognised at the year-
end in the Company's balance sheet will
depend, among other factors, on the actual
fulfilment of the assumptions and hypotheses
considered in the recoverability analysis
performed for the tax group of which Criteria
Caixa, S.A.U. forms part, which entails a
complex analysis requiring a high level of
judgement and estimation, in an economic
environment that generates greater
uncertainty at the present time due to the
economic crisis caused by Covid-19, so this
was deemed to be a key audit matter.

See Notes 4.1) and 17 to the accompanying
annual accounts.

procedures carried out:

Analysis of the tax strategy planned by the
Company's company management in
relation to determining the recoverability of
deferred tax assets.

Review of the reasonableness of the
deferred tax assets deemed to be
monetizable within the tax group of which
Criteria Caixa, S.A.U. forms part.

Review of information on the latest budgets
and business plans employed by the tax
group's parent company, which include the
estimated forward-looking effects of the
current economic context created by Covid-
19 on the capacity to generate taxable
income in future years.

Analysis of the consistency of the
information used to prepare the budgets,
business plans and economic and financial
assumptions considered, as well as the
degree of fulfilment of actual results
obtained in comparison with those
projected in the recoverability analysis
provided by the tax group's parent company
for the previous year.

Review of the information included in the
accompanying consolidated annual
accounts in connection with the process
followed to analyse the recoverability of the
deferred tax assets recognised by
Company at the year end.

As a result of the procedures described, we
obtained sufficient, appropriate audit evidence to
conclude on the reasonableness of the estimates
made by the Group in relation to the
recoverability of the deferred tax assets
recognised in the accompanying annual
accounts.
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Other matters

The annual accounts of Criteria Caixa, S.A.U. for the year-ended 2019 were audited by another
auditor who expressed an unqualified opinion on these consolidated annual accounts on March 30
2020.

Other information: Management report

Other information comprises only the management report for the 2020 financial year, the formulation
of which is the responsibility of the company’s directors and does not form an integral part of the
annual accounts.

Our audit opinion on the annual accounts does not cover the management report. Our responsibility
regarding the management report, in accordance with legislation governing the audit practice, is to:

a) Verify only that certain information included in the Annual Corporate Governance Report, as
referred to in the Auditing Act, has been provided in the manner required by applicable
legislation and, if not, we are obliged to disclose that fact.

b) Evaluate and report on the consistency between the rest of the information included in the
management report and the annual accounts as a result of our knowledge of the Company
obtained during the audit of the aforementioned financial statements, as well as to evaluate and
report on whether the content and presentation of this part of the management report is in
accordance with applicable regulations. If, based on the work we have performed, we conclude
that material misstatements exist, we are required to report that fact.

On the basis of the work performed, as described above, we have verified that the information
mentioned in section a) above has been provided in the manner required by applicable legislation and
that the rest of the information contained in the management report is consistent with that contained in
the annual accounts for the 2020 financial year, and its content and presentation are in accordance
with applicable regulations.

E;sponsibility of the directors and the audit committee for the annual accounts

The Company’s directors are responsible for the preparation of the accompanying annual accounts,
such that they fairly present the equity, financial position and financial performance of the Company in
accordance with the financial reporting framework applicable to the entity in Spain, and for such
internal control as the directors determine is necessary to enable the preparation of annual accounts
that are free from material misstatement, whether due to fraud or error.

In preparing the annual accounts, the Company’s directors are responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the directors either intend to liquidate
the Company or to cease operations, or have no realistic alternative but to do so.

The audit committee is responsible for overseeing the process of preparation and presentation of the
annual accounts.
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Auditor's responsibilities for the audit of the annual accounts

Our objectives are to obtain reasonable assurance about whether the annual accounts as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with legislation governing the audit practice in Spain will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these annual accounts.

As part of an audit in accordance with legislation governing the audit practice in Spain, we exercise
professional judgment and maintain professional scepticism throughout the audit. We also:

° Identify and assess the risks of material misstatement of the annual accounts, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resuiting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

° Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Company’s directors.

° Conclude on the appropriateness of the directors” use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the annual accounts or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the annual accounts, including the
disclosures, and whether the annual accounts represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with the Company’s audit committee regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.



B
pwec

Criteria Caixa, S.A.

We also provide the Company’s audit committee with a statement that we have complied with relevant
ethical requirements, including those relating to independence, and we communicate with the audit
committee those matters that may reasonably be thought to bear on our independence, and where
applicable, related safeguards.

From the matters communicated with the Company’s audit committee, we determine those matters
that were of most significance in the audit of the annual accounts of the current period and are
therefore the key audit matters.

We describe these matters in our auditor’s report unless law or regulation precludes public disclosure
about the matter.

Report on other legal and regulatory requirements

Report to the audit committee

The opinion expressed in this report is consistent with the content of our additional report to the
Company's audit committee dated March 19, 2021.

The Sole Shareholder meeting held on February 14, 2019 appointed us as auditors of the Company
for a period of three years, as from the year ended 2020.

Services provided

Services provided to the Company for services other than the audit of the accounts have been
detailed on note 18.c to the accompanying annual accounts.

B?icewaterhouseCoopers Auditores, S.L.”(80242)

PRICEWATERHOUSECOOPERS AUDITORES, S.L.

Original signed in Spanish by
Guillermo Cavia Gonzalez (20552)

March 19, 2021
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BALANCE SHEET

At 31 December 2020 and 2019, in thousands of euros

CRITERIA CAIXA, S.A.U.

ASSETS 31/12/2020 31/12/2019(*)
NON-CURRENT ASSETS
Intangible assets (Note 4.a) 1,020 642
Property, plant and equipment (Note 4.b) 2,848 3,557
Investment property (Note 6) 65,497 64,755
Non-current investments in group companies, associates 18,174,418 17,740,698
and joint ventures
Investments in group companies (Note 8.1) 1,840,886 1,554,871
Investments in associates and joint ventures (Note 8.2) 15,852,846 15,881,841
Other financial assets (Note 8.4) 480,686 303,986
Non-current financial assets 3,743,780 3,286,544
Equity instruments (Note 9) 3,735,223 3,266,691
Debt instruments (Note 9) 8,000 19,500
Other financial assets (Note 9) 557 353
Deferred tax assets (Note 17) 880,946 844,063
Total non-current assets 22,868,509 21,940,259
CURRENT ASSETS
Non-current assets held for sale (Note 10) 74,314 283,370
Inventories (Note 11) 687,011 788,136
Trade and other receivables 68,530 601,380
Trade receivables for sales and services 4,131 4,815
Receivable from group companies and associates (Note 19) 58,591 592,154
Other receivables 4 15
Other taxes receivable (Note 17) 5,804 4,396
Current investments in group companies and associates 48,138 232,725
Other financial assets (Note 8.4) 48,138 232,725
Current financial assets 45,312 47,135
Debt instruments (Note 9) 15,748 5,311
Other financial assets (Note 9) 29,564 41,824
Cash and cash equivalents (Note 12) 862,299 375,922
Total current assets 1,785,604 2,328,668
TOTAL ASSETS 24,654,113 24,268,927

(*) Figures at 31 December 2019 are presented for comparison purposes only

The accompanying Notes 1 to 22 and appendices are an integral part of the balance sheet at 31 December 2020
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BALANCE SHEET
At 31 December 2020 and 2019, in thousands of euros
CRITERIA CAIXA, S.A.U.

LIABILITIES AND EQUITY 31/12/2020 31/12/2019(*)
EQUITY
Shareholders’ equity 18,748,784 18,916,242
Issued share capital 1,834,166 1,834,166
Share premium 1,954,519 2,344,519
Legal reserve 366,833 366,833
Other reserves 14,353,924 13,888,467
Other shareholder contributions 16,800 16,800
Profit/(loss) for the period 222,542 635,457
(Interim dividend paid during the period) (Note 3) - (170,000)
Valuation adjustments 694,041 478,899
Available-for-sale financial assets 699,500 482,542
Hedging instruments (5,459) (3,643)
Total equity (Note 13) 19,442,825 19,395,141
NON-CURRENT LIABILITIES
Non-current provisions (Note 14) 1,472 1,369
Non-current payables (Note 15) 5,065,359 4,591,501
Bonds and other marketable debt securities 2,899,538 2,329,165
Interest-bearing loans and borrowings 2,141,738 2,237,753
Derivatives (Note 16) 23,919 24,381
Other financial liabilities 164 202
Non-current payables to group companies and associates  (Note 16) 1,981 8,081
Deferred tax liabilities (Note 17) 37,213 36,066
Total non-current liabilities 5,106,025 4,637,017

CURRENT LIABILITIES

Current provisions (Note 14) - 218
Current payables (Note 15) 34,529 197,794
Interest-bearing loans and borrowings 5,943 169,837
Interest payable 26,956 26,468
Derivatives (Note 16) 1,213 995
Other financial liabilities 417 494
Current payables to group companies, associates and 161 1,964
joint ventures
Interest payable 152 561
Derivatives (Note 16) 9 1,403
Trade and other payables 69,802 36,793
Suppliers 7,883 9,537
Payable to suppliers, group companies and associates (Note 19) 37,554 559
Accounts payable 16,962 16,494
Personnel 2,403 4,635
Other taxes payable (Note 17) 3,435 4,706
Customer advances 1,565 862
Current accruals 771 -
Total current liabilities 105,263 236,769
TOTAL LIABILITIES AND EQUITY 24,654,113 24,268,927

(*) Figures at 31 December 2019 are presented for comparison purposes only
The accompanying Notes 1 to 22 and appendices are an integral part of the balance sheet at 31 December 2020

CriteriaCaixa — 2020 Financial Statements 4



STATEMENT OF PROFIT OR LOSS

for the years ended 31 December 2020 and 2019, in thousands of euros
CRITERIA CAIXA, S.A.U.

2020 2019 (*)
A) CONTINUING OPERATIONS
Revenue (Note 18.a) 723,255 915,045
Return on equity investments 620,389 711,451
Changes in fair value of financial instruments (9,281) (3,094)
Gains/(losses) on disposal of equity instruments 30,717 53,864
Real estate sales and building leases 81,077 152,113
Services 353 711
Gains/(losses) on disposal of investments in group companies 397 66
and associates
Ch ini tories of finished products and ki
ange in inventories of finished products and work in 4,607 5,805
progress
Change in inventories of developments underway 4,607 5,895
Procurements (111,315) (162,144)
Purch fl | i
urchases of land, developments in progress and (140,890)
completed developments (81,008)
Impairment of land, developments in progress and
Note 11 21,254
completed developments ( ) (30,307) ( )
Other operating income - 48
Personnel expenses (Note 18.b) (12,861) (15,322)
Other operating expenses (45,842) (52,645)
External services (Note 18.c) (38,894) (50,497)
Taxes other than income tax (8,507) (10,382)
Losses on,.lmpalrment of and changes in allowances for 1,559 8,234
trade receivables
Depreciation and amortisation (Notes 4 and 6) (2,689) (2,988)
Changes in provisions 489 1,369
Impairment and gains/(losses) on disposal of non-current assets (Note 18.e) 4,411 1,106
Impairment and other losses 4,150 389
Gains/(losses) on disposal and other 261 717
Impairment and other losses on financial instruments (Note 18.f) (295,112) (7,680)
Exchange differences (7,020) (77)
Other gains/(losses) (26) 5,123
NET OPERATING INCOME/(EXPENSE) 258,294 687,796
Financial income (Note 18.g) 11,507 8,797
Financial expenses (Note 18.h) (78,615) (90,707)
Change in fair value of financial instruments (Note 18.i) (1,566) (4,608)
!mpalrment losses and gains/(losses) on disposal of financial (Note 18.]) 6,879 2,453
instruments
NET FINANCIAL INCOME/(EXPENSE) (61,795) (84,065)
PROFIT/(LOSS) BEFORE TAX 196,499 603,731
Income tax (Note 17) 26,043 31,726
PROFIT/(LOSS) FOR THE PERIOD FROM CONTINUING
OPERATIONS 222,542 635,457
B) DISCONTINUED OPERATIONS - -
PROFIT/(LOSS) FOR THE YEAR 222,542 635,457

(*) Figures at 31 December 2019 are presented for comparison purposes only

The accompanying Notes 1 to 22 and appendices are an integral part of the statement of profit or loss for 2020.
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STATEMENT OF CHANGES IN EQUITY

A) CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

for the years ended 31 December 2020 and 2019, in thousands of euros

CRITERIA CAIXA, S.A.U.

2020 2019 (*)
A) PROFIT/(LOSS) AS PER STATEMENT OF PROFIT OR LOSS 222,542 635,457
B) Income and expense recognised directly in equity (55,474) 559,400
Arising from revaluation of financial instruments (Note 13.d) (60,406) 616,785
Arising from cash flow hedges (Note 13.d) (2,594) (3,960)
Grants, donations and legacies received - -
Arising from actuarial gains and losses and other - R
adjustments
Tax effect (Note 13.d) 7,526 (53,425)
C) Transfers to profit or loss (Note 13.d) 270,616 (50,959)
Arising from revaluation of financial instruments 267,938 (53,264)
Arising from cash flow hedges - -
Grants, donations and legacies received - -
Tax effect 2,678 2,305
TOTAL COMPREHENSIVE INCOME (A + B + C) 437,684 1,143,898

(*) Figures at 31 December 2019 are presented for comparison purposes only

The accompanying Notes 1 to 22 and appendices are an integral part of the statement of other comprehensive

income for 2020
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B) STATEMENT OF CHANGES IN EQUITY

for the years ended 31 December 2020 and 2019, in thousands of euros

CRITERIA CAIXA, S.A.U.

Share Other Profit/(loss) Interim Shareholders’ Valuation Total

Capital premium Reserves shareholder for the period dividend equity adjustments net

contributions in equity equity
Balance at 31 December 2018 (*) 1,834,166 2,344,519 12,197,269 16,800 2,559,286 (250,000) 18,702,040 (29,542) 18,672,498
I. Total recognised income and expense - - - - 635,457 - 635,457 508,441 1,143,898
1. Transactions with shareholders - - 2,059,286 - (2,559,286) 80,000 (420,000) - (420,000)
Il. Other changes in equity - - (1,255) - - - (1,255) - (1,255)
Balance at 31 December 2019 (*) 1,834,166 2,344,519 14,255,300 16,800 635,457 (170,000) 18,916,242 478,899 19,395,141
I. Total recognised income and expense - - - - 222,542 - 222,542 215,142 437,684
1. Transactions with shareholders (Notes 3 and 13) - (390,000) 465,457 - (635,457) 170,000 (390,000) - (390,000)
Il. Other changes in equity - - - - - - - - -
Balance at 31 December 2020 1,834,166 1,954,519 14,720,757 16,800 222,542 - 18,748,784 694,041 19,442,825

(*) Figures for 2019 and 2018 are presented for comparison purposes only

The accompanying Notes 1 to 22 and appendices are an integral part of the statement of changes in equity for 2020
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STATEMENT OF CASH FLOWS

for the years ended 31 December 2020 and 2019, in thousands of euros
CRITERIA CAIXA, S.A.U.

2020 2019 (*)

A) Cash flows from/(used in) operating activities 1,159,702 741,220
1. Profit/(loss) before tax 196,499 603,731
2. Adjustment for: (251,732) (662,055)
Return on equity investments (Note 18.a) (620,389) (711,451)
Change in the fair value of financial instruments (Notes 16, 18.a and 18.i) 10,847 7,702
Gains/(losses) on derecognition and disposal of equity instruments (30,717) (53,864)
Gains/(losses) on disposal of investments in group companies and associates (397) (66)
Depreciation and amortisation 2,689 2,988
Changes in provisions (2,048) (9,603)
Allowances for impairment losses (Notes 6, 11, 18.e and 18.f) 321,269 28,545
Net profit/(loss) on derecognition and disposal of non-current assets (Note 18.e) (261) (717)
Exchange differences 7,020 77
Other income and expense 26 (5,123)
Financial income (Note 18.g) (11,507) (8,797)
Financial expenses (Note 18.h) 78,615 90,707
Impairment losses and gains/(losses) on disposal of financial instruments (Note 18.j) (6,879) (2,453)

3. Changes in working capital 614,058 108,058
Inventories 71,794 134,995
Trade and other receivables 547,318 (20,240)
Current payables (4,567) (6,549)
Other assets and other liabilities (487) (148)

4. Other cash flows from/(used in) operating activities 600,876 691,486
Interest paid (75,432) (95,335)
Dividends received (Notes 8.1, 8.2, 9.1 and 18.a) 624,645 746,236
Interest received 11,691 12,362
Income tax recovered/(paid) 47,325 23,837
Other payments and collections (7,353) 4,387

B) Cash flows from/(used in) investing activities (595,677) (174,248)
Payments (-) (952,089) (1,072,169)
Intangible assets and property, plant and equipment (902) (541)
Investment property (Note 6) (78) (51)
Group companies, associates and joint ventures (Notes 8.1, 8.2 and 8.4) (71,638) (17,963)
Available-for-sale financial assets (Note 9.1) (685,673) (1,006,395)
Financial assets held for trading (Note 9.1) - (7,728)
Debt securities (Note 9.2) (193,798) (39,491)
Proceeds (+) 356,412 897,921
Intangible assets and property, plant and equipment - -
Investment property (Note 6) 914 5,333
Group companies, associates and joint ventures (Notes 8.1 and 8.4) 21,508 40,636
Available-for-sale financial assets (Note 9.1) 137,685 118,120
Financial assets held for trading (Note 9.1) 1,705 7,584
Debt securities (Note 9.2) 194,600 126,248
Temporary financial assets - 600,000
C) Cash flows from/(used in) financing activities (77,647) (811,800)
Dividends and returns on other equity instruments paid (Notes 3 and 13) (390,000) (420,000)
Proceeds and payments relating to financial liability instruments (Note 15) 312,353 (391,800)
a) Issuances: 1,180,000 800,000

- Bonds and other marketable debt securities 600,000 600,000

- Interest-bearing loans and borrowings 580,000 200,000

b) Repayments and redemptions: (867,647) (1,191,800)

- Bonds and other marketable debt securities (27,647) (971,800)

- Interest-bearing loans and borrowings (840,000) (220,000)

NET INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS 486,377 (244,828)
Cash and cash equivalents at beginning of period 375,922 620,750
Cash and cash equivalents at end of period 862,299 375,922

(*) Figures at 31 December 2019 are presented for comparison purposes only
The accompanying Notes 1 to 22 and appendices are an integral part of the statement of cash flows for 2020
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Notes to the financial statements for the year ended
31 December 2020

CRITERIA CAIXA, S.A.U.

1. Corporate information

Criteria Caixa, S.A.U. (the “Company”, “Criteria” or “CriteriaCaixa”) was incorporated on
16 December 2003 under the name Gestora de Microfinances, S.A.U.

On 25 July 2007, the resolutions taken by the Board of Directors on 16 July 2007 were placed on public
record, changing the company name from Gestora de Microfinances, S.A.U. to Servihabitat XXI, S.A.U. On
18 December 2013, as a result of the reverse merger between Servihabitat XXI, S.A.U. (absorbing
company) and Criteria CaixaHolding, S.A.U. (absorbed company), the Company changed its name to
Criteria CaixaHolding, S.A.U. On 7 October 2015, it changed its name from Criteria CaixaHolding, S.A.U. to
Criteria Caixa, S.A.U.

Its registered office is located at Plaza Weyler 3, Palma (Mallorca).

Pursuant to article 2 of its Articles of Association, the corporate purpose of Criteria Caixa, S.A.U. is to
perform the following activities:

a) the acquisition, sale and administration of transferable securities and holdings in other
companies, whether or not their securities are listed on the stock exchange;

b) the administration and management of companies, and administration and management of
securities representing the equity of entities resident and non-resident in Spain;

c) financial, tax, technical and stock exchange counselling or any other type of advisory service;

d) providing consultancy, advisory and development services for industrial, commercial, urban,
agricultural and any other sort of enterprise;

e) the construction, refurbishment, maintenance and technical assistance, acquisition,
administration, management, promotion, sale and leasing, except for finance leasing, of all
manner of real estate assets, whether owned by the company itself or by third parties, and
whether connected with the tourism industry in general, including theme and leisure parks, or
with shopping centres, as well as care homes for senior citizens, and property for private
individuals or entrepreneurs/developers; and

f)  marketing of real estate, on behalf of either the company itself or third parties, in the broadest
terms and through all marketing channels, including online channels through use and

management of websites.

The Company may also hold shares in other companies and may even be involved in their incorporation,
partner with them and hold any type of interest in them.
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CriteriaCaixa forms part of Caixa d’Estalvis i Pensions de Barcelona ”la Caixa” Banking Foundation Group,
the parent of which is Caixa d’Estalvis i Pensions de Barcelona ”la Caixa” Banking Foundation (”la Caixa”
Banking Foundation or ”la Caixa”).

The ”la Caixa” Group consolidated financial statements for 2019 were authorised for issue by the CEO of
”la Caixa” Banking Foundation on 31 March 2020 and approved by the Board of Trustees on 21 May 2020.
On approval, they were filed with the Companies Registry of Palma de Mallorca and the Ministry of
Justice’s National Foundations Registry.

At 31 December 2020, “la Caixa” Foundation was the sole shareholder of CriteriaCaixa, meaning the
Company is classified as a single-member company (see Note 19).

Meanwhile, Criteria is the parent of a group of subsidiaries and, pursuant to prevailing legislation, is
required to prepare separate consolidated financial statements. The consolidated financial statements
were drawn up by the Board of Directors in tandem with the separate financial statements at the meeting
held on 18 March 2021, in accordance with International Financial Reporting Standards (IFRS) adopted by
the European Union. The accompanying financial statements do not reflect the Group’s position, the
consolidated key indicators of which are as follows at 31 December 2020 and 2019:

Thousands of euros 2020 2019

Consolidated equity 18,610,961 19,568,751
Profit/(loss) for the year attributable to the Group 313,844 1,098,209
Total consolidated assets 25,007,718 25,681,613

Figures are presented in thousands of euros unless the use of another monetary unit is stated explicitly.
Certain financial information in these notes was rounded off and, consequently, the figures shown herein
as totals may differ slightly from the arithmetic sum of the individual figures given before them.
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2. Basis of presentation

a) Regulatory financial reporting framework applicable to the Company

The accompanying financial statements, which were formally prepared by the Company’s Board of
Directors, are presented in accordance with the regulatory financial reporting framework applicable to
the Company, which consists of:

a) the Spanish Commercial Code and all other Spanish corporate law;

b) the Spanish General Chart of Accounts (Plan General de Contabilidad) enacted by Royal Decree
1514/2007, as since modified by Royal Decree 602/2016, and its industry applications;

c) the mandatory rules approved by the Spanish Accounting and Audit Institute in order to
implement the Spanish General Chart of Accounts and the relevant secondary legislation; and

d) other applicable Spanish accounting regulations.

b) True and fair view

The accompanying financial statements, which were prepared from the Company’s accounting records,
are presented in accordance with the regulatory financial reporting framework applicable to the Company
and, in particular, with the accounting principles and rules contained therein and, accordingly, present
fairly the Company’s equity, financial position, results of operations and cash flows for the period.

These financial statements, which were authorised for issue by the Board of Directors at its meeting held
on 18 March 2021, will be submitted for approval by the Company’s Sole Shareholder, and it is considered
that they will be approved without any changes. The financial statements for 2019 were approved by
Criteria’s Sole Shareholder on 21 May 2020.

In the financial statements, information or breakdowns for which a qualitative breakdown is not required,
because they are considered immaterial or as having no relevance under the terms of materiality or
importance described in the framework of the general chart of accounts, have been omitted.

The ordinary activities of the Company, understood to be those carried out by the Company regularly and
from which revenue is earned on a regular basis, correspond to that of a holding company. Therefore, the
Company’s Directors took into account the ruling published in Official Gazette no. 79 (published on 28
July 2009) of the Spanish Accounting and Audit Institute (ICAC) in relation to the accounting classification
in separate financial statements of the income and expenses of holding companies and to the
determination of the revenue of entities of this nature arising from their normal course of business.

Under this ruling, all income obtained by a holding company as a result of its financial activities will
constitute “Revenue”, provided that these activities fall within the normal course of its business.
Therefore, both dividends and profit/(loss) obtained from the disposal of investments, except those
arising from the disposal of subsidiaries, associates and joint ventures, constitute “Revenue”.

Based on the premise that the Company’s ordinary activities include the strategic and long-term

ownership of equity investments in other companies, details of the line headings forming an integral part
of “Revenue” are as follows:
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- Services: include services rendered to other companies;

- Return on equity investments: include dividends received as a result of the ownership of equity
investments in other companies;

- Change in fair value of financial instruments; and

- Gains/(losses) on disposal of equity instruments.

Impairments and losses on financial instruments as well as exchange differences, where applicable, are
included in the Company’s operating income or loss.

Pursuant to the ruling of the ICAC, “Net financial income/(expense)” has been introduced to show
financial income earned and financial expenses incurred during the period. The financial income earned
on loans granted to subsidiaries is retained under “Net financial income/(expense)”, since financing to
subsidiaries is not a part of the Company’s ordinary activity.

c) Non-obligatory accounting principles applied

The Directors formally prepared these financial statements taking into account all the obligatory
accounting principles and standards with a significant effect hereon. All obligatory accounting principles
were applied. Meanwhile, no non-obligatory accounting principles were applied.

d) Comparison of information

The information contained in these notes to the financial statements at 31 December 2019 is presented
for comparison purposes with that relating to 31 December 2020.

Merger by absorption of Energia Boreal 2018, S.A.U. and Criteria Movilidad, S.L.U. by Criteria Caixa, S.A.U.

On 8 November 2019, Criteria Caixa S.A.U., the sole shareholder at that date of Energia Boreal 2018, S.A.U.
and Criteria Movilidad, S.L.U.; and ”la Caixa” Banking Foundation, the sole shareholder of Criteria Caixa,
S.A.U., agreed to carry out the merger by absorption of Energia Boreal 2018, S.A.U. and Criteria Movilidad,
S.L.U. (absorbed companies) by Criteria Caixa, S.A.U. (absorbing company and sole shareholder of both
absorbed companies). The draft terms of merger were executed in public instrument on 16 December
2019 and filed at the Companies Registry of Palma on 13 February 2020.

By virtue of measurement and recognition standard 21 of the Spanish General Chart of Accounts (Plan
General de Contabilidad), the merger by absorption of Criteria Movilidad, S.L.U. took effect for accounting
purposes on 1 January 2019. The acquired assets and equity were valued at the amount assigned to them,
following the transaction, in the Group’s consolidated annual financial statements in accordance with
Spanish accounting rules and regulations governing the preparation of consolidated financial statements.
The negative goodwill of EUR 1,416 thousand generated on applying the aforementioned criterion, in
accordance with the accounting standard just mentioned, was recognised under reserves.
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The values entered into Criteria’s accounting records were as follows:

Adjustment
Criteria to
Movilidad, consolidated Adjustment Total values
S.L.U. values for merger recognised
1 January 2019
Non-current investments in group companies and associates 304,330 (1,144) - 303,186
NON-CURRENT ASSETS 304,330 (1,144) - 303,186
Cash and cash equivalents 294 - - 294
CURRENT ASSETS 294 - - 294
TOTAL ASSETS 304,624 (1,144) - 303,480
EQUITY (1,144) (18) (1,162)
NON-CURRENT LIABILITIES - - - -
Borrowings from group companies and associates 2 - - 2
CURRENT LIABILITIES 2 - - 2
TOTAL EQUITY AND LIABILITIES 2 (1,144) (18) (1,160)

Meanwhile, the merger by absorption of Energia Boreal 2018, S.A.U. became effective for accounting
purposes on 17 December 2019, whereupon all assets and liabilities were integrated. The merger did not
take retroactively for accounting purposes, since Criteria’s stake in Energia Boreal, S.A.U. was not
considered a business, meaning, therefore, that the special terms of Rule 21 of the Spanish National Chart
of Accounts governing the valuation of the absorbed company’s assets and liabilities were not applicable.

The values entered into Criteria’s accounting records were as follows:

Energia Adjustment Total values
Boreal, S.A.U. for merger recognised
17 December 2019
Non-current investments in group companies and associates 799,131 (278,195) 520,936
NON-CURRENT ASSETS 799,131 (278,195) 520,936
Cash and cash equivalents 40 - 40
CURRENT ASSETS 40 - 40
TOTAL ASSETS 799,171 (278,195) 520,976
EQUITY (92) (92)
NON-CURRENT LIABILITIES - - -
Trade and other payables 18 - 18
Other taxes payable 2 - 2
CURRENT LIABILITIES 20 - 20
TOTAL EQUITY AND LIABILITIES 20 (92) (72)
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e) Critical issues regarding the measurement and estimation of uncertainties

In preparing the accompanying financial statements, estimates were made on the basis of historical
experience and on various other factors considered reasonable in accordance with prevailing
circumstances. These have been used as the basis for determining the carrying amount of certain assets,
liabilities, income, expenses and commitments whose value is not readily determinable through other
sources.

The Company continuously reviews its estimates. In 2020, the Company’s directors and management took
into account the possible impact of the prevailing economic climate and future outlook in drawing up
their estimates, in the wake of the COVID-19 pandemic and in view of its impact on the macroeconomic
landscape and the resulting uncertainty within the financial markets. These estimates have been made on
the basis of the information available at the date of authorisation for issue of these financial statements.
However, these estimates may be amended in the future if and when more reliable, up-to-date and
specific information becomes available in relation to the real impact that the ongoing economic crisis may
have on the different sectors of activity and geographical regions. Any such changes would be made
prospectively.

The Company’s main estimations are as follows:

- Determining impairment losses on investment property and inventories (see Notes 6 and 11).

- Determining the recoverable amount of investments in Group entities and associates (see Note 8).
- Determining the recoverable amount of certain financial instruments (see Note 9).

- The estimation of the fair value less costs to sell of non-current assets held for sale (see Note 10)

- The calculation and recognition of provisions and contingent liabilities (see Note 14).

- Recognising tax assets and assessing their recoverability (see Note 17).

Although these estimates were made on the basis of the best information available at the close of 2020,
future events may require that the estimates be revised (upward or downward) in future periods. Such
revisions would, if applicable, be made prospectively.

f)  Grouping of headings

Certain items in the balance sheet, statement of profit or loss, statement of changes in equity and
statement of cash flows are grouped together to facilitate their understanding; however, whenever the
amounts involved are material, the information is broken down in the related notes to the financial
statements.

g) Changes in accounting policies

There were no significant changes in accounting policies in 2020 with respect to those applied in the
preparation of the information for 2019.

h) Error correction

In preparing the accompanying financial statements, no significant errors were detected that would have
made it necessary to restate the amounts included in the financial statements for 2019.
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3. Appropriation of profit

The appropriation of 2020 earnings proposed by the Directors of Criteria Caixa, S.A.U. and to be laid before
the Sole Shareholder for approval, along with the distribution of earnings for 2019, are as follows:

Thousands of euros 2020 2019
Distribution basis
Profit/(loss) for the period 222,542 635,457
Appropriation:
To voluntary reserves 222,542 465,457
Interim dividend - 170,000
Total 222,542 635,457

On 26 September 2019, the Company’s Board of Directors approved the distribution of a first interim
dividend against 2019 profits, in the amount of EUR 120,000 thousand, which was paid to "la Caixa”

Banking Foundation on 27 September 2019.

Further, on 12 December 2019, the Company’s Board of Directors approved the distribution of a second
interim dividend against 2019 profits, in the amount of EUR 50,000 thousand, which was paid to ”la Caixa”

Banking Foundation on 13 December 2019.
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4. Accounting policies and measurement bases

The principal accounting policies and measurement bases used in the preparation of the financial
statements for 2020 and 2019, in accordance with the Spanish General Chart of Accounts in force, were
as follows:

a) Intangible assets

In general, intangible assets are initially recognised at cost of acquisition or production and essentially
include the cost of developing new computer software. They are subsequently reduced by any
accumulated amortisation and any accumulated impairment losses. Intangible assets are amortised over
their useful life, which is estimated to be three years.

As there were no derecognitions of intangible assets in 2020, no amount has been included for this
concept under the heading “Impairment and gains/(losses) on disposal of non-current assets” in the
accompanying statement of profit or loss.

Charges to the statements of profit or loss for 2020 and 2019 as amortisation of intangible assets
amounted to EUR 401 thousand and EUR 480 thousand, respectively, and are shown under “Depreciation
and amortisation of non-current assets” in the accompanying statements of profit or loss.

The cost of the fully amortised assets still in use at 31 December 2020 and 2019 amounted to EUR 1,799
thousand and EUR 1,175 thousand, respectively.

b) Property, plant and equipment

Property, plant and equipment for own use, as well as furniture and office equipment, is initially
recognised at cost of acquisition or production and subsequently reduced for any accumulated
depreciation and any accumulated impairment losses.

Property, plant and equipment upkeep and maintenance expenses are charged to the statement of profit
or loss in the year incurred. Conversely, the amounts invested in improvements that help to increase the
capacity or efficiency or lengthen the useful life of such assets are recognised as a higher cost.

Gains or losses arising on the sale or derecognition of an asset are calculated as the difference between
its carrying amount and its selling price, and are recognised under “Impairment and gains/(losses) on
disposal of non-current assets” in the statement of profit or loss for the year in which they are earned or
incurred.

The Company depreciates its tangible assets for own use on a straight-line basis at annual rates based on
the following years of estimated useful life:

Years of
estimated
useful life

Property, plant and equipment:
Facilities 6
Electronic equipment
Other 6-10
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As there were no derecognitions of Property, plant and equipment in 2020, no amount has been included
for this concept under the heading “Impairment and gains/(losses) on disposal of non-current assets” in
the accompanying statement of profit or loss.

Charges to the statements of profit or loss for 2020 and 2019 as depreciation of property, plant and
equipment amounted to EUR 835 thousand and EUR 840 thousand, respectively, and are shown under
“Depreciation and amortisation of non-current assets” in the accompanying statements of profit or loss.

The cost of the fully amortised assets still in use at 31 December 2020 and 2019 amounted to EUR 478
thousand and EUR 443 thousand, respectively.

The Company takes out insurance policies to cover the possible risks to which its items of property, plant
and equipment are exposed. At year-end 2020 and 2019, the assets were fully insured against these risks.

Impairment of intangible assets and property, plant and equipment

If there are any signs of impairment, the Company estimates possible losses in the recoverable amount of
its intangible assets or property, plant and equipment compared with their carrying amount.

The recoverable amount is calculated as the greater of fair value less cost of sale and value in use.
Whenever possible, impairment calculations are conducted asset by asset, in an individualised manner.

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to the
revised estimate of its recoverable amount, but so that the increased carrying amount does not exceed
the carrying amount that would have been determined had no impairment loss been recognised in prior
years. A reversed impairment loss is recognised as income.

c) Investment property

“Investment property” in the balance sheet reflects the values of the land, buildings and other structures
held to earn rental income or gains from their subsequent sale as a result of future increases in their
respective market prices.

Investment property is recognised at cost of acquisition or production less any accumulated depreciation
and any accumulated impairment losses.

The costs of expansion, modernisation or improvements leading to increased productivity, capacity or
efficiency or to a lengthening of the useful lives of the assets are capitalised to increase the cost of the
related assets, while upkeep and maintenance expenses are charged to the statement of profit or loss for
the period in which they are incurred.

In relation to projects in progress, only the costs of construction and financial expenses are capitalised,
provided that they had been incurred before the assets became ready for their intended use and the

duration of the construction work exceeded one year.

The Company did not capitalise any borrowing costs in 2020 or 2019.
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The Company depreciates its investment property on a straight-line basis at annual rates based on the
following years of estimated useful life:

Years of
estimated
useful life

Real estate:
Buildings 50
Facilities 12

Gains or losses arising on the sale or derecognition of an asset are calculated as the difference between
its carrying amount and its selling price, and are recognised under “Impairment and gains/(losses) on
disposal of non-current assets” in the statement of profit or loss for the year in which they are earned or
incurred.

Impairment of investment property

The Company regularly checks that there are no indications of impairment of its investment property that
might change its recoverable amount. Likewise, at year-end the Company compares the carrying amount
of the various items of its investment property with their recoverable amount, which is the higher of value
in use and fair value less costs to sell. The Company determines fair value on the basis of appraisals or
valuations made by independent experts. These appraisals are no more than two years old and are
subsequently adjusted in accordance with an internal valuation model.

Criteria has a corporate policy that guarantees the professional competence, independence and
objectivity of external valuation agencies, pursuant to which these agencies must comply with neutrality
and credibility requirements so that use of their estimates does not undermine the reliability of their
valuations.

The Company conducts detailed studies of the segmentation of its real estate assets, drawing up an
individual action plan for each property segment. For special rental segments, the Group relies on the
valuation obtained by the independent expert, while for other rental products the internal valuation
model adjusts the valuations accordingly, based largely on the difference between the actual sale price
and the valuation obtained by the independent expert for those properties from the same segment sold
by the Company in the last 24 months, as well as other aspects such as marketing costs or the future rental
performance of certain assets.

These internal valuation models have been reviewed to incorporate the information available, at the date
of authorisation for issue of these annual financial statements, on the impact of the COVID-19 pandemic
on the real estate market. For properties for which no up-to-date valuation is available in the current year
because they are appraised every two years, the results obtained by the rest of the real estate portfolio
show that there would be no significant difference in the overall value of the portfolio even if their values
were updated yearly.

When the adjusted valuation is less than the net carrying amount of the asset concerned, the Company
recognises the appropriate impairment loss with a charge to the statement of profit or loss for the year.

Meanwhile, when there are indications of a recovery in the value of the assets, a reversal of the
impairment loss recorded in prior periods is recognised by crediting the statement of profit or loss. Under
no circumstances may the reversal of an impairment loss on an asset raise its carrying amount to above
the value it would have been given had no impairment losses been recognised in prior years.
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The Group will continue to monitor the future impact that the ongoing COVID-19 pandemic may have on
the recoverable value of its real estate assets and on certain market variables (rental and/or sale price of
real estate assets, internal rate of return, etc.).

d) Leases

Leases that transfer substantially all the risks and rewards inherent in the asset to the lessee are
considered finance leases. All other leases are classified as operating leases.

At 31 December 2020 and 2019, all the leases held by the Company were classified as operating leases.
Operating leases

Income and expenses from operating leases are recognised in the statement of profit or loss on an
accrual basis.

Any amount, other than deposits, that might be collected or paid made when arranging an operating lease
will be treated as a prepaid lease collection or payment and will be taken to profit or loss over the lease
term in accordance with the time pattern in which the benefits of the leased asset are provided or
received.

In addition, when the Company acts as lessor, the acquisition cost of a leased asset is classified in the
balance sheet as if it were owned, increased for directly attributable contract expenses, which are
subsequently expensed throughout the life of the lease agreement following the same criteria used to
recognise lease income.

e) Investments in group companies, associates and joint ventures

The Company considers group companies to be those linked to the Company through a relationship of
control. Control is evidenced when the Company has:

- power to steer the relevant activities of the investee, meaning authority to significantly influence its
performance, whether by virtue of legal provisions, the articles of association or by agreement;

- the present (practical) ability to exercise the rights to exert power over the investee to affect its
returns, and

- exposure, or rights, to variable returns from its involvement with the investee.

Joint ventures include entities that are not subsidiaries and that are jointly controlled with other
shareholders under a contractual arrangement. At 31 December 2020 and 2019, the Company was not
party to any joint venture.

Associates are companies over which the Company exercises significant direct or indirect influence, but
which are not subsidiaries or joint ventures. In the majority of cases, significant influence is understood
to exist when the Company holds 20% or more of the voting power of the investee. If it holds less than
20%, significant influence is deemed to exist when the Company expressly states that it exercises such
significant influence and if any of the circumstances provided for in accounting legislation exists, such as
(i) the voting rights corresponding to other shareholders are held; (ii) there is sufficient representation on
the governing bodies; or (iii) there are agreements among entities.
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Investments in companies over which the Group exercises significant influence with a stake of less than
20% are as follows:

e The Bank of East Asia (BEA): the ”la Caixa” Group began its relationship with this investee in 2007,
and it was reclassified as an associate in 2009. Criteria and BEA have entered into a strategic
investment and collaboration agreement. An individual representing Criteria sits on BEA’s Board
of Directors and on its Appointments Committee. Collaboration agreements have also been
arranged between the BEA foundation and ”la Caixa” Banking Foundation. CaixaBank, a Criteria
Group associate, is a BEA banking partner in carrying out commercial activities. Criteria’s stake in
BEA was 17.44% at 31 December 2020.

e  Grupo Financiero Inbursa (GFl): the ”la Caixa” Group began its relationship with this investee in
2008, with an initial stake of 20%. GFI Inbursa has been classified as an associate since that time.
Criteria has a shareholders’ agreement in effect with GFI’s controlling shareholders. Meanwhile,
GFI's board of directors has two members related to Criteria, one of whom also sits on its
Corporate Practices Committee, Management Committee and Credit and Risks Committee. In
addition, both are invited (with the right to speak but not to vote) to attend meetings of the
Audit Committee. It is worth noting that CaixaBank acts as banking partner of GFl in carrying out
its commercial activities. At 31 December 2020, Criteria’s stake in GFl stood at 9.10%, making it
the second majority shareholder.

Equity investments in group companies, associates and joint ventures are initially measured at cost,
i.e. the fair value of the consideration paid plus directly attributable transaction costs. The value of any
preferential subscription rights acquired is also included in the initial measurement.

These investments are subsequently measured at cost less any accumulated impairment losses.

These investments are assessed for impairment at least at the end of each reporting period and whenever
there is objective evidence that the carrying amount may not be recoverable. The impairment is calculated
as the difference between the carrying amount and recoverable amount, which is the higher of its current
fair value less costs to sell and the present value of the estimated cash flows from the investment. Unless
there is better evidence of the recoverable amount, account is taken of the equity of the investee, adjusted
for unrealised gains at the measurement date. The main assumptions used to estimate the recoverable
value of investments in group companies, associates and joint ventures are explained in Note 8.3.

Impairment losses and any reversals are recognised as an expense or income, respectively, in the
statement of profit or loss.

Where an impairment loss reverses, the carrying amount of the investment is increased, but so that the
increased carrying amount does not exceed the carrying amount that would have been determined had
no impairment loss been recognised.

f)  Financial instruments

The Company recognises a financial instrument in its balance sheet when it becomes a party to the
contract or legal transaction giving rise to it.
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a. Financial assets

Classification and initial and subsequent measurement

The Company categorises its current and non-current financial assets as follows:
a) Loans and receivables

These are financial assets arising from the sale of goods or the rendering of services in the ordinary
course of the Company’s business, or financial assets which, not having commercial substance, are not
equity instruments or derivatives, have fixed or determinable payments and are not traded in an active
market.

Financial assets in this category are initially recognised by the Company at the fair value of the
consideration given, plus any directly attributable transaction costs.

Thereafter these financial assets are measured at their amortised cost and interest accrued is
recognised in the statement of profit or loss using the effective interest rate method.

Transactions maturing within 12 months where there is no contractual interest rate, dividends
receivable or capital calls on equity instruments expected to be received in the short term are
measured at face value, since the effect of not discounting the cash flows is not material.

b) Held-to-maturity investments

This category includes debt instruments with a fixed maturity date and collections of specific or
guantifiable amounts, traded in an organised market and which the Company has the positive intent
and ability to hold to maturity.

Financial assets in this category are initially recognised by the Company at the fair value of the
consideration given, plus any directly attributable transaction costs.

Thereafter, these financial assets are measured at their amortised cost and interest accrued is
recognised in the statement of profit or loss using the effective interest rate method.

c) Financial assets held for trading

These are assets acquired with the intention of selling them in the near term and assets that form part
of a portfolio for which there is evidence of a recent actual pattern of short-term profit-taking. This
category also includes financial derivatives that do not qualify as financial collateral and that have not
been designated as hedging instruments.

These assets are measured at their fair value without deducting any costs to sell that might be
incurred. Changes in fair value are recognised in profit or loss.

d) Available-for-sale financial assets
The Company includes in this category financial assets that are not held-for-trading financial assets or
classified at fair value through profit or loss, held-to-maturity investments, loans and receivables or

investments in group companies, associates and joint ventures. At 31 December 2020, this category
included mainly equity investments in listed companies.
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Available-for-sale financial assets are initially recognised at fair value of the consideration paid, plus
transaction costs.

Subsequently, available-for-sale financial assets are measured at fair value and the gains and losses
arising from changes in fair value are recognised in equity until the asset is disposed of or it is
determined that it has become (permanently) impaired, at which time the cumulative gains or losses
previously recognised in equity are taken to the statement of profit or loss. At least at every year-end
the necessary value adjustments are made whenever there is objective evidence of impairment.
Impairment is presumed to exist, unless there is evidence to the contrary, if the market value of the
asset has fallen by more than 40% or if there has been a prolonged decline in market value over a
period of 18 months without the value having recovered. If all or part of the impairment losses are
subsequently reversed, the reversed amount is recognised in the period which that reversal occurs
under “Valuation adjustments” in Equity.

e) Cash and cash equivalents
The Company recognises under “Cash and cash equivalents” cash on hand and in bank accounts, short-
term deposits and other highly liquid investments that will mature within three months from the date

on which they were arranged.

Impairment of financial assets not recognised at fair value

At least at each reporting date the Company tests financial assets not measured at fair value through
profit or loss for impairment. Objective evidence of impairment is considered to exist when the
recoverable amount of the financial asset is lower than its carrying amount. When this occurs, the
impairment loss is recognised in the statement of profit or loss.

For equity instruments measured at cost because their fair value cannot be reliably determined, in
estimating the impairment, account is taken of the equity of the investee adjusted for the unrealised
gains at the measurement date.

In the case of debt instruments, objective evidence of impairment will exist when an event has an
adverse impact on the future cash flows that were estimated at the transaction date, where the
borrower is unable or will be unable to meet its obligations in time or form, or when the asset’s
carrying amount may not be fully recovered.

Derecognition of financial assets

The Company derecognises the financial assets when they expire or the rights on the cash flow from
the corresponding financial asset are assigned and the risks and rewards inherent to ownership have
been substantially transferred.

Conversely, the Company does not derecognise the financial assets and recognises a financial liability

for the same amount of the consideration received in financial asset assignments in which the risks
and rewards inherent to ownership are substantially retained.
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b. Financial liabilities

Financial liabilities include accounts payable by the Company that have arisen from the purchase of
goods or services in the normal course of the Company’s business and those which, not having
commercial substance, cannot be classed as derivative financial instruments.

Accounts payable (including interest-bearing loans and borrowings and bonds issued) are initially
recognised at the fair value of the consideration received, adjusted for directly attributable transaction
costs. These liabilities are subsequently measured at amortised cost. The financial expenses incurred
are recognised in profit or loss using the effective interest method.

The Company derecognises financial liabilities when the obligation specified in the contract is
discharged or cancelled, or expires.

c. Derivatives and hedges

The Company uses financial derivatives as a financial risk management tool. When these transactions
meet certain requirements, they qualify for hedge accounting.

When the Company designates a transaction as a hedge, this is done at inception of the transaction
or of the instruments included in the hedge and the hedging relationship is documented in accordance
with the regulations in force. The hedge accounting documentation duly identifies the hedging
instrument or instruments, and the hedged item or forecast transaction, the nature of the risk being
hedged and how the hedging instrument’s effectiveness will be assessed over its entire life taking into
account the risk intended to be hedged.

The Company applies hedge accounting for hedges that are highly effective. A hedge is considered to
be highly effective if, during its expected life, the changes in fair value or in the cash flows that are
attributed to the hedged risk are almost entirely offset by changes in the fair value or in the cash flows,
as appropriate, of the hedging instrument or instruments.

To measure the effectiveness of hedges, an analysis is performed to determine whether, at the
inception of the hedge and during its life, it can be expected, prospectively, that the changes in fair
value or cash flows of the hedged item that are attributable to the hedged risk are almost completely
offset by changes in the fair value or cash flows of the hedging instrument and, retrospectively, that
the actual results of the hedge are within a range of 80% to 125% of the results of the hedged item.

Hedging transactions fall into two categories:

- Fair value hedges, which hedge exposure to changes in fair value of financial assets and liabilities
or unrecognised firm commitments, or an identified portion of such assets, liabilities or firm
commitments, that is attributable to a particular risk and could affect profit or loss.

- Cash flow hedges, which hedge exposure to variability in cash flows that is attributable to a
particular risk associated with a recognised financial asset or liability or with a highly probable
forecast transaction and could affect profit or loss.
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In the specific case of financial instruments designated as hedged items or qualifying for hedge
accounting, gains and losses are recognised as follows:

- In fair value hedges, the gains or losses on the hedging instrument or on the hedged item for the
portion attributable to the hedged risk are recognised directly in the statement of profit or loss.

- In cash flow hedges, the portion of the gain or loss on hedged items determined to be an effective
hedge is recognised temporarily in equity under “Valuation adjustments - Hedging instruments”
and is not recognised in profit or loss until the gain or loss on the hedged item is taken to the
statement of profit or loss or the hedged item matures, or in certain situations in which hedge
accounting is discontinued. The gains or losses on the derivative are recognised under the same
heading of the statement of profit or loss as gains or losses on the hedged item. The ineffective
portion of the gains or losses on the hedging instrument are recognised directly under “Change in
the fair value of financial instruments” in the Net financial income/(expense) section of the
statement of profit or loss.

The Company discontinues hedge accounting when the hedging instrument expires or is sold, when
the hedge no longer meets the criteria for hedge accounting, or when it revokes the designation.

d. Own equity instruments

An own equity instrument is a residual interest in the assets of the Company once all its liabilities have
been deducted.

Equity instruments issued by the Company are recognised in equity at the amount received, net of
issuance costs.

g) Inventories

Inventories, which consist of real estate assets (land, property developments under construction and
completed properties), are measured at the lower of their acquisition price or production cost, including
any financial charges accrued during production, and net realisable value. Net realisable value is defined
as the estimated selling price less the estimated costs needed to make the sale. Production cost includes
direct and indirect construction costs in addition to the financial expenses incurred in financing the
construction work while in progress, so long as the construction work takes longer than a year.

The Company did not capitalise any borrowing costs in 2020 or 2019.

Net realisable value is determined on the basis of valuations made by independent experts. These
appraisals are no more than two years old and are subsequently adjusted in accordance with an internal
valuation model.

Criteria has a corporate policy that guarantees the professional competence, independence and
objectivity of external valuation agencies, pursuant to which these agencies must comply with neutrality
and credibility requirements so that use of their estimates does not undermine the reliability of their
valuations.

The Company has conducted a detailed study of the segmentation of its real estate assets, drawing up an
individual action plan for each property segment.
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For real estate assets that fall within the special assets segment, the Company relies on the valuation
obtained by the independent expert, while for other real estate assets held for sale the internal valuation
model adjusts the valuations accordingly, based largely on the difference between the actual sale price
and the valuation obtained by the independent expert for those real estate assets by the Company in the
last 24 months, as well as other aspects such as marketing costs.

These internal valuation models have been reviewed to incorporate the information available, at the date
of authorisation for issue of these annual financial statements, on the impact of the COVID-19 pandemic
on the real estate market. For properties for which no up-to-date valuation is available in the current year
because they are appraised every two years, the results obtained by the rest of the real estate portfolio
show that there would be no significant difference in the overall value of the portfolio even if their values
were updated yearly.

The Company makes the appropriate valuation adjustments, which are recognised as an expense in the
statement of profit or loss when the net realisable value of the inventories is lower than the acquisition
cost (or production cost).

Any write-downs to inventories or subsequent reversals of write-downs are recognised under
“Procurements — Impairment of land, developments in progress and completed developments” in the
statement of profit or loss for the year in which the write-down or reversal occurs.

Prepayments made in connection with call options on properties are recognised as inventory prepayments
and it is assumed that expectations regarding the conditions enabling their exercise will be met.

When inventories are sold, the carrying amount of those inventories is derecognised and an expense
recognised in the statement of profit or loss for the period in which the related revenue is recognised.
The expense is recognised under “Purchases of land, developments in progress and completed
developments” in the statement of profit or loss.

The Group will continue to monitor the future impact that the ongoing COVID-19 pandemic may have on
the recoverable value of its real estate assets and on certain market variables (rental and/or sale price of
real estate assets, internal rate of return, etc.).

h)  Non-current assets held for sale

This line item basically includes assets or groups of assets the Company has decided to sell, where it is
estimated that the sale will take place in the next 12 months.

If the assets remain on the balance sheet for a longer time than initially envisaged, the value of the assets is
reviewed to recognise any impairment losses arising from difficulties finding buyers or reasonable offers.

These assets or disposal groups are not depreciated and are measured at the lower of their carrying amount
or fair value less costs to sell. Any additional impairment is taken to the statement of profit or loss.

When an asset ceases to be classified as a non-current asset held for sale, the asset is measured at the

lower of the carrying amount when the asset was classified as non-current and its recoverable amount at
the date of the reclassification.
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i) Current/Non-current classification

In the accompanying balance sheet, assets and liabilities maturing within no more than 12 months are
classified as current items and those maturing within more than 12 months are classified as non-current
items, except for “Inventories”, which are classified as current assets, since they are assets that will be
realised in the Company’s normal operating cycle. The normal operating cycle is the time between the
acquisition of assets for inclusion in the various property developments and the realisation of the related
goods in the form of cash or cash equivalents.

Also, bonds and other marketable debt securities and interest-bearing loans and borrowings are classified
as non-current if the Company has the irrevocable right to meet the related payments within more than
12 months from the reporting date.

j)  Foreign currency transactions

The Company’s functional and presentation currency is the euro. Accordingly, all foreign currency
transactions are recorded, on initial recognition, by applying the spot exchange rate on the transaction
date. Monetary items are translated at year-end at the exchange rates then prevailing. Both foreign
exchange losses and exchange gains arising in this process and those arising when the related items are
settled are recognised in the statement of profit or loss in the year in which they arise.

Non-monetary items that are measured at historical cost in a foreign currency are translated to euros
using the exchange rate at the date of acquisition. Non-monetary items measured at fair value in a foreign
currency are translated to euros using the exchange rates at the date when the fair value is determined.

The exchange rates used to translate the foreign currency balances and transactions to euros are those
published by the European Central Bank.

The exchange differences arising on the exchange of foreign currency balances and transactions to the
functional currency of Criteria are generally recognised under “Exchange differences” in the statement of
profit or loss. However, exchange differences arising on changes in the value of non-monetary items are
recognised under “Equity — Valuation adjustments” in the balance sheet until they are realised, while
exchange differences arising on financial instruments classified as at fair value through profit or loss are
recognised in the statement of profit or loss with no distinction made from other changes in fair value.

k)  Provisions and contingent liabilities

Provisions cover present obligations arising from past events that could give rise to a loss for the Company
and that is considered likely to occur. They are certain as to their nature but uncertain as to their amount
and/or timing.

Contingent liabilities are possible obligations that arise from past events and whose existence will be
confirmed only by the occurrence or non-occurrence of one or more future events not wholly within the
control of the Company.

The Company’s financial statements include all the significant provisions with respect to which it is
considered more likely than not that the obligation will have to be settled. Unless the obligation is
considered remote, contingent liabilities are not recognised in the annual financial statements, but are
disclosed is the notes.
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Provisions are measured at the present value of the best estimate of the expenditure required to settle
or transfer the obligation based on available information about the event and its consequences,
recognising adjustments from updating the provision as a financial expense as they accrue.

The compensation to be received from a third party on settlement of the obligation is recognised as an
asset, provided that there are no doubts that the reimbursement will take place, unless there is a legal
relationship whereby a portion of the risk has been externalised as a result of which the Company is not
liable; in this situation, the compensation will be taken into account for the purpose of estimating the
amount of the related provision.

1) Income tax

Income tax expense is calculated as the sum of the current tax for the year resulting from applying the tax
rate to the taxable profit for the year, less any allowable tax deductions, plus the change in deferred tax
assets and liabilities recognised. Current tax expense or income is the estimated amount payable or
recoverable for the period, on the basis of the tax rates in effect at the balance sheet date.

Deferred tax assets and liabilities are recognised for all temporary differences between the tax base of
assets and liabilities and their carrying amounts. Therefore, the Company recognises a deferred tax
liability for all taxable temporary differences that do not meet the exemptions from recognition
established in accounting legislation. Deferred tax assets are recognised for all deductible temporary
differences, unused tax credits and deductions and unused tax loss carry forwards insofar as it is probable
that there will be a taxable profit against which they can be applied with the Spanish tax authorities. The
Company forms part of a consolidated tax group, and files consolidated tax returns and therefore
recognises the deferred tax assets and deferred tax liabilities arising from eliminations of the results
obtained from transactions performed with other companies in the tax group for the calculation of the
consolidated tax base and which may be included in the future.

Tax assets and liabilities are measured at the effective tax rate expected to apply in the year when they
are analysed or paid, based on tax rates and tax law in force or enacted at the balance sheet date.

The tax benefit relating to possible applicable tax credits is deducted from the income tax expense for the
year in which entitlement to the tax credit arises or is exercised. Compliance with the requirements set
forth in current legislation is required in order to be able to use these tax credits.

Income tax expense is recognised in the statement of profit or loss, unless the tax relates to items
recognised directly in equity, in which case the income tax is also recognised in equity.

At each accounting close, recognised deferred tax assets are reassessed and appropriate adjustments
made to the extent that there are doubts regarding their future recovery. Unrecognised deferred tax
assets are also reassessed and are recognised to the extent that it has become probable that future
taxable profit will allow the deferred tax asset to be recovered.

m) Value Added Tax (VAT)

The Company is taxed under the deductible proportion VAT regime. Non-deductible input VAT forms part
of the acquisition cost of current and non-current assets as well as of services that are subject to the tax.
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n) Income and expenses
General approach

Income and expenses are recognised on an accrual basis, i.e. when the real flow of goods or services
relating to the item arises, regardless of when the resulting monetary or financial flow arises. Income is
measured at the fair value of the consideration received, net of discounts and taxes.

Revenue from sales is recognised when the significant risks and rewards of ownership of the goods sold
have been transferred to the buyer, and the Company retains neither continuing managerial involvement
to the degree usually associated with ownership nor effective control over the goods sold.

Revenue from the rendering of services is recognised by reference to the stage of completion of the transaction
at the end of the reporting period, provided the outcome of the transaction can be estimated reliably.

Interest received on financial assets is recognised using the effective interest rate method. In any event,
interest and dividends from financial assets accrued since the time of acquisition are recognised as income
in the statement of profit or loss.

“Revenue” includes the dividends received from financial investments, which are recognised as revenue
in the year in which the dividends are declared by the Board of Directors of the related investee. If the
distributed dividends unequivocally come from profits generated prior to the date on which the Company
acquired the investee because amounts greater than the profits generated by the investee have been
distributed since the acquisition date, they are not recognised as income and are deducted from the
carrying amount of the investment.

Recognition of sales of property developments and land

The Company recognises income from sales of property developments and land when the significant risks
and rewards of ownership of the goods sold have been transferred to the buyer.

In all other cases, the cost incurred in the construction of the development is retained in “Inventories”,
and the amount received on account of the total selling price is recognised under “Customer advances”
in the accompanying balance sheet.

0) Related party transactions

The Company carries out all related party transactions at market value. Furthermore, transfer prices are
adequately supported and as such the Company’s directors do not expect any impact on its financial
position or performance in the future.

p) Statement of recognised income and expense

This statement presents the income and expense recognised as a result of the Company’s activity in the
period, with a distinction between those taken to profit or loss in the income statement and other income
and expenses recognised directly in equity.
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The items used to present the statement of other comprehensive income are as follows:
- The profit or loss for the year.

- The net income or expense recognised temporarily in equity as valuation adjustments.
- The net income or expense recognised definitively in equity.

- The tax accrued on the previous items.

- The total recognised income and expense calculated as the sum of the above items.

q) Statements of changes in equity

This statement presents all changes in equity, including, where applicable, those due to accounting policy
changes and error corrections. This statement presents a reconciliation between the carrying amount of
each component of equity at the beginning and the end of the period, grouping movements by nature
under the following headings:

- Adjustments due to accounting policy changes and error adjustments: includes changes in equity as a
result of the retrospective restatement of financial statement balances on account of changes in
accounting policies or for correction of errors.

- Total comprehensive income: comprises an aggregate of all the aforementioned items recognised in the
statement of comprehensive income and expense.

- Other changes in equity: includes the remaining items recognised in equity, such as capital increases or
decreases, distribution of dividends, treasury share transactions, equity-based payments, transfers
between equity items, and any other increase or decrease in equity.

r)  Statement of cash flows

The statement of cash flows was prepared using the indirect method and is made up of the following
items:

- Cash flows: inflows and outflows of cash and cash equivalents, which are short-term, highly liquid
investments subject to an insignificant risk of changes in value. They also include the Company’s payments
and collections, including interest payments, dividends received and taxes, together with other activities
that are not investing or financing activities.

- Operating activities: activities typical of operating activities and other activities that cannot be described
as investing or financing activities.

- Investing activities: the acquisition, sale or other disposal of non-current assets and other investments
not included in cash and cash equivalents.

- Financing activities: activities that result in changes in the size and composition of equity and liabilities
do not form part of operating activities. These include the proceeds received as a result of the acquisition
by third parties of securities issued by the Company or from loans and other financing instruments granted
by banks or third parties, together with the payments made to repay such loans and financing
instruments. They also include the dividends paid to the sole shareholder.
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s)  Termination benefits

Under current legislation, the Company is required to make severance payments to employees whose
employment is terminated under certain conditions. Therefore, severance payments that may be
reasonably quantified are expensed in the year in which the decision to terminate the employment
relationship is made.

t)  Environmentally-related assets and liabilities
Environmentally-related assets are those that can be used in the long term during the Company’s course
of business, for the primary purpose of minimising the environmental impact of its activities and

protecting or improving the environment, including the reduction or elimination of future contamination.

Due to the nature of its activities, the Company does not impact the environment.

CriteriaCaixa — 2020 Financial Statements 30



5. Risk management

The Corporate Risk Management (CRM) Policy, approved by Criteria’s Board of Directors, provides a
framework for deploying the CRM model of the Criteria Group, including Criteria and the wholly-owned
companies under its direct management. The main features of the model are as follows:

e Control environment / Training and communication: there to promote a risk management and
control culture, informing all employees of updates made to the CRM policies and procedures and
offering regular training.

e Setting of corporate targets: based on the Group’s mission and vision, these targets are the basis and
starting point for risk identification and assessment and control activities.

e Risk identification and assessment: to detect risks that could prevent corporate targets from being
achieved, and to assess them based on probability of occurrence and impact (economic, reputational
and in relation to business continuity).

e Control activities: to ensure the efficiency of the guidelines set by Management in a risk control
framework, associating controls to risks in order to reduce their probability of occurrence and/or
impact.

e Monitoring and reporting: to control changes in risks for each area and/or business, monitoring the
assessment of controls and assessing their effectiveness to report to the governing bodies.

e Supervision: there to ensure the efficiency of the CRM model by verifying the existence of controls
to mitigate risks and check they function correctly.

Risk categories

As per the methodology set forth in the international standards of the Committee of Sponsoring
Organizations of the Treadway Commission (COSO), the CRM model of the Criteria Group establishes the
following four categories of risk which, were they to materialise, could hinder the Group in accomplishing
its objectives:

e  Strategic: risks associated with achieving corporate targets.
e  Financial: risks associated with the main financial variables. There are seven subcategories:

- Liquidity: the risk of insufficient liquid assets to meet the contractual maturities of liabilities and
business needs.

- Credit: the possibility of potential losses arising from a counterparty failing to honour its payment
obligations.

- Impairment of equity portfolio: possible loss or impairment in the economic profitability of the
Company’s business activities.

- Impairment of real estate assets: possible impairment of real estate assets.

- Impairment of other assets: possible impairment of Group assets that are not holdings or real
estate assets.

- Market: the possibility that the value of a financial instrument may vary as a result of changes in
the prices of shares, interest rates or foreign exchange rates.
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- Reliability of financial reporting: the possibility that the integrity, reliability and quality of
financial information may be affected.

e Operational: risk of loss arising from mistakes or inadequate management of internal processes,
people, systems, the use of assets or operating infrastructure.

e Legal/compliance: risk relating to compliance with laws, regulation or market standards in the areas
where the Group operates, in addition to compliance with internal policies.

Control environment

To work correctly, the CRM model uses a methodological approach based on the three lines of defence
model, on which different levels of activity are defined to ensure that risks are managed and monitored
efficiently.

The Board of Directors, acting through the Audit and Control Committee, supervises the effectiveness of
the Group’s internal control and corporate risk management systems, including tax controls.

The Audit and Control Committee (ACC) also oversees internal audit services and the entire process of
preparing and presenting Criteria’s financial information prior to approval by the Board.

First line of defence. The Group’s Areas/Businesses are responsible for:

a. Identifying, assessing, mitigating and controlling risks, following the approved internal policies
and procedures.

b. Reporting to the second line of defence on the status of the risks for which they are responsible.

c. Maintaining effective internal control and consistently implementing risk control procedures.

Second line of defence. Comprises the following functions:

a. Internal Control
b. Internal Control over Financial Reporting

c. Regulatory Compliance
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a. Internal Control
The Internal Control function is responsible for:
e Defining the CRM model

e Participating actively in the preparation of risk strategies and in key decisions about their
management.

e Consistently monitoring the effectiveness and development of the controls and risks, reporting
to the Management Committee.

e Monitoring and ensuring the standardisation of the CRM Model, and keeping it updated.

e Implementing the corresponding improvements to the CRM model.

Internal Control reports the following information to the Management Committee and to the governing
bodies:

e  Six monthly: the risks (relevant, emerging and materialised) to which the areas/businesses are
exposed, the effectiveness of the control activities there to mitigate them and the action plans
in place.

e Immediately: all risks that could pose a threat to the Group’s existence or continuity.

The Annual Corporate Governance Report provides a more detailed description of the Criteria Group’s
CRM model.

b. Internal Control over Financial Reporting
The Internal Control over Financial Reporting function is mainly responsible for:

e Implementing and ensuring the existence of a culture of internal control over financial reporting
at all organisational levels that require this culture, carrying out training actions at the affected
areas as and when necessary.

e Checking that the financial information drawn up by the Criteria Group includes all relevant
transactions, events and other circumstances in accordance with applicable law.

e Advising on all matters relating to internal control over financial reporting, while drawing up
and/or fostering policies, internal regulations and codes and improving these if needed.

e  Maintaining continuous communication with Internal Audit on weaknesses and areas for
improvement of the Internal Control over Financial Reporting (ICFR) system.

Meanwhile, it reports the following information to the governing bodies through the ADGM of Finance,
Resources and Human Resources:

e When financial information is prepared: certifying that key control activities have been promptly
implemented by those responsible, and providing follow-up reports on any weaknesses
detected and the associated action plans.

e Relevant aspects arising from the continuous review of the ICFR.
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The Annual Corporate Governance Report provides a more detailed description of ICFR at the Criteria
Group.

¢. Regulatory Compliance

As established in Criteria’s model, the objective of the Regulatory Compliance function is to supervise
legal and/or compliance risks, defined as risks relating to compliance with prevailing law, regulations and
internal rules, and which could result in administrative or legal sanctions or reputational damage.

The risk is monitored by establishing controls at the second line of defence, which allow the Company to
detect potential deficiencies in the procedures implemented at Criteria. When deficiencies are detected,
it develops, together with the areas affected, proposals for improvement initiatives, which are monitored
regularly until they are effectively implemented. Criteria also monitors compliance with the Company’s
rules of conduct, including the Code of Business Conduct and Ethics, the Internal Rules of Conduct on
Matters relating to the Securities Market (ICCSM), the Sanctions and International Financial
Countermeasures Policy, the Crime Prevention Policy, the Personal Data Protection Policy and the Policy
on the Use of Information Systems.

Criteria’s objective is to minimise the probability of these risks occurring and, if they do, to detect, report
and address the weaknesses promptly.

Regulatory risk is managed through the following structure:

e The Audit and Control Committee: supervises regulatory compliance at the Company, including
compliance with the ICCSM and, in general, with all prevailing rules of corporate governance;

e Management Committee: fosters a culture of regulatory compliance at Criteria and controls and
monitors compliance risk and any measures put in place to mitigate this risk.

e Crime Prevention Committee: supervises the implementation of and compliance with the Crime
Prevention Policy.

e Data Protection and Information Security Committee: oversees the coordination of and compliance
with the Data Protection Policy and steers and resolves key matters contained in the policy.

e Monitoring Committee of the Internal Rules of Conduct on Matters related to the Securities
Market: oversees compliance with the internal rules of conduct on matters related to the
securities market (IRCSM) by all persons subject to the code.

e Sanctions and International Financial Countermeasures Committee: supervises the
implementation of and full adherence to the Policy on International Sanctions and Financial
Countermeasures at Group companies.

e Business and management areas: the ultimate exponents of the top tier control of the Company’s
activity, establishing controls over these risks as experts in this area.

e Other advisers: comprising the internal and external experts who advise on specialist areas.
These include Legal Advisory services, the Board Secretary’s Office and external advisers.

Regulatory compliance is not entrusted to a specific area, but is mainstreamed across the entire Company.
All employees must therefore ensure compliance with prevailing law and regulations.
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Criteria also has a confidential (and anonymous if the whistleblower so wishes) consulting and whistle-
blowing channel set up on its corporate intranet, which can be used to submit doubts and enquiries
concerning the interpretation and application of the Code of Business Conduct and Ethics, the Policy on
the Use of Information Systems, the Crime Prevention Policy and the Internal Control over Financial
Reporting (ICFR) Policy, and also to report suspected breaches of those internal rules.

Third line of defence. Internal audit

The Internal Audit function, reporting to the Audit and Internal Control department, is responsible for
informing the Audit and Control Committee of the performance of the internal control system at the Group.

Pursuant to the principles of independence and objectivity, and applying a systematic and disciplined
approach, Internal Audit performs assurance and consulting services that add value to the Group.

Its main duties include:

e Assessing the effectiveness and efficiency of the internal control systems established to mitigate the
associated risks, with a special focus on:

0 compliance with prevailing external legislation and requirements of supervisors;

0 compliance with internal policies and regulations, and alignment with best sector practices
and uses;

0 the reliability and integrity of financial and operational information, including the
effectiveness of Internal Control over Financial Reporting (ICFR);

0 the economical and efficient use of resources by the Group.

e Adding value by proposing recommendations to address weaknesses detected in reviews conducted
and monitoring their implementation by the appropriate centres.

e Reporting relevant information to Senior Management and the Audit and Control Committee on the
conclusion of tasks performed, weaknesses identified and recommendations made.

Results of the corporate risk monitoring process

Currently, the CRM Model comprises the continuous evaluation of 127 risks, 66 of the holding business
and 61 of the real estate business, and its status is reported periodically to the Group’s management and
governing bodies.

Seven of these 127 risks materialised in 2020 and appropriate remedial measures were taken in response,
without this generating any impact whatsoever on the Criteria Group’s earnings or ability to create value.
In the wake of COVID-19, the probability of occurrence and potential impact of certain risks have been
reappraised, with six such risks now considered more likely to occur and a further five now having a
greater impact were they to materialise.
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5.1. Financial risk management

The year 2020 will be remembered for the unprecedented health crisis triggered by COVID-19. As the
situation improves, the socio-economic fallout should steadily dissipate. While uncertainty will remain
high throughout 2021, we are now beginning to see three features that have characterised the global
recession so far and will likely shape developments in the coming years: (i) the global recession will be V-
shaped; (ii) the impact will be uneven across countries, industries, companies and segments of society;
and (iii) it is a transformational crisis, which in the medium to long run could help lay the foundations for
a lasting, clean and sustainable recovery: accelerated adoption of new digital technologies, combating
climate change and investing to mitigate natural hazards.

At the organisational level, the COVID-19 pandemic has led to the creation of specific protocols and the
deployment of extraordinary measures for the prevention, detection and control of SARS-CoV2 infections
in the workplace in a bid to protect the health and safety of the entire workforce. The protocols and
measures have been defined with the maximum prudence and have been adapted at all times to the
gravity of the situation, following the guidelines emanating from the competent health authorities.

The most significant measures to have been deployed are essentially as follows: deployment of a COVID-
19 Emergency Committee, identification of particularly sensitive and critical groups, adaptation of
facilities and work spaces and implementation of hygiene and cleanliness measures, adaptation of work
organisation to include teleworking and shift work, among others. As a result, there have been no
outbreaks of the virus at Criteria work centres so far.

The health crisis has also impacted the financial risks to which the Company is exposed, specifically:
- Liquidity
- Credit
- Market

In addition, the Company’s corporate and financial risk management model now includes the followings
sub-categories, which have also been affected by the COVID-19 pandemic:

- Impairment of shareholdings (see Notes 8 and 9)
- Impairment of real estate assets (see Notes 6 and 11)

- Impairment of other assets. This category includes tax assets, which the Company reviews every six
months by analysing their recoverable amount (see Note 17)

Reliability of financial reporting

Each of the financial risks described previously is discussed at greater length below, including information on
how they were impacted by the COVID-19 crisis in 2020 and how the Company was able to manage them.

Liquidity risk

Liquidity risk relates to the possibility of a company not being able to meet its payment obligations
because it cannot sell a financial instrument sufficiently quickly without incurring significant additional
costs or requiring additional finance.

In the management of its liquidity, Criteria takes into account the generation of sustained and significant

cash flows by its businesses and investments, and the capacity to monetize its investments which, in
general, are listed on deep and active markets, maintaining an adequate long-term financing structure.
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Criteria monitors liquidity risk by consistently monitoring management indicators: net debt ratio (net debt
to asset value), liquidity available at certain terms, and the interest coverage ratio. Due to the impact that
the COVID-19 pandemic has had on the market, and more specifically on the companies in which Criteria
holds a stake —prompting some of them to lower their dividend pay-out for the year— Criteria has been
closely monitoring these indicators in order to mitigate any liquidity risk that may arise. It has been
focusing on active debt management with the aim of making its debt structure more flexible and
lengthening maturities. Indeed, the accommodative policies undertaken by the European Central Bank to
combat the debt crisis have fuelled a significant increase in liquidity within the system, particularly in the
latter half of the year.

As the debt markets are therefore conducive to business, in the fourth quarter of 2020 Criteria placed an
issuance of senior bonds worth EUR 600,000 thousand maturing in seven years. It also arranged new loans
totalling EUR 250,000 thousand and sought to renegotiate the financial terms of certain bilateral loans for
a total amount of EUR 845,000 thousand by lowering the related borrowing costs and/or extending the
maturities. In tandem, a total of EUR 490,000 thousand was repaid ahead of schedule (see Note 15).

Of the Company’s total funding, 99.9% matures in the long term (see Note 15). The Company is continuing
efforts to diversify funding sources and manage the repayment terms of its debt and the associated cost.

The maturities of the Company’s financial assets and liabilities are presented in the relevant notes to the
financial statements (see Notes 8 and 15).

At the date of authorisation for issue of these annual financial statements, Criteria had the following credit
ratings from Fitch Ratings and Moody’s:

Agency Rating Last reviewed on
Fitch Ratings BBB+ (negative) 24/04/2020
Moody’s Baa2 (stable) 01/04/2020

Credit risk

Credit risk refers to the risk of incurring losses through breach of contractual payment obligations by a
debtor or changes in the risk premium relating to the financial solvency of the debtor.

The main credit risk relates to the investments in Group companies, jointly-controlled entities and
associates, mainly listed associates, and is not the same as the risk related to the market value of their
shares. The risk in investments of this nature is associated with the performance of the business of the
investee, and the possible bankruptcy thereof, since the market price of the shares is a mere indicator. In
general, this risk can be classified as a credit risk. Criteria’s Investments area monitors the results
generated by Criteria’s holdings, carries out regular impairment tests and analyses the corresponding
returns for the Company.
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Risk concentration according to the credit quality of equity instruments and debt securities was as follows
at 31 December 2020 and 2019, respectively:

Thousands of euros

Investments in associates

Equity instruments

Debt instruments

(Note 8.2) (Note 9.1) (Note 9.2)

SA+ - 33,047

A+ - - -
A - 394,262 3,000
A- 1,550,499 196,668 -
BBB+ 9,942,071 835,383 -
BBB 4,360,276 101,145 -
BBB- - 1,482,174 -
<BBB- - 354,390 9,000
No rating - 338,154 11,748
Balance at 31/12/2020 15,852,846 3,735,223 23,748

Thousands of euros

Investments in associates

Equity instruments

Debt instruments

(Note 8.2) (Note 9.1) (Note 9.2)
SA+ - 20,865 -
A+ - 45,163 3,000
A - 291,630 -
A- 1,550,499 250,492 -
BBB+ 9,896,753 646,120 -
BBB 4,360,275 514,628 -
BBB- - 1,068,103 -
<BBB- - 147,465 21,811
No rating 74,314 282,225 -
Balance at 31/12/2019 15,881,841 3,266,691 24,811

In preparing the information on risk concentration for credit quality, the rating of Fitch Ratings has been
used. In the absence of this rating, we have used the rating of Moody’s and, in the absence of any of the
above, the rating of Standard & Poor’s.

Credit risk also comes into play when the Company invests surplus cash and on the balances held in
current accounts. The Company has a policy governing how it invests surplus cash in highly liquid financial
products, most of which are offered to or held at solvent entities.

Market risk

This refers to the risk that the value of a financial instrument may vary as a result of changes in the price
of shares, interest rates or foreign exchange rates. Possible consequences of these risks are decreases in
equity and losses arising due to changes in market prices and/or default of the medium to long term

positions composing the investment portfolio, rather than the trading portfolio.

Price risk
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At 31 December 2020, 88% of the market value of the Company’s investments in equity instruments
related to listed securities. As a result, the Group is exposed to the market risk generally associated with
listed companies. The listed securities are exposed to fluctuations in price and trading volume due to
factors beyond the Company’s control. Criteria relies on management indicators to constantly monitor
price risk: daily changes in the gross and net market value of its assets.

The market value of the Company’s investments in equity instruments has been clearly affected by the
COVID-19 pandemic (see Notes 8 and 9). Since the onset of the pandemic, most stock markets have
reported significant downturns, yields on government bonds have reached all-time lows, volatility is up
and credit spreads have been climbing. Following the steps taken by most central banks and financial
regulators from around the world, market conditions have been steadily returning to normal. As the
gloomiest and most extreme scenarios were ruled out during May and June, stock prices began to
anticipate a recovery of the global economy in an “asymmetric V-shape” and rallied strongly. A lull
followed during the summer and early autumn, giving way in November to a new bout of investment
optimism on the back of the announcement of the availability of various effective COVID-19 vaccines and
the outcome of the US presidential election. All this helped the stock markets close out the year with gains
of around 15% in the United States, Japan and the emerging block, while the European market ended
2020 with a slight decline of 1.5%. At the other end of the spectrum is the Spanish stock market, which
had the dubious honour of being one of the most straggling markets in the advanced bloc in 2020, posting
an annual decline of 15%, compared to dips of 7% in France and 5% in Italy.

At the end of the first half, Criteria reported a decline in gross asset value (GAV) of -18.7% compared to
the previous year, while at the end of the year it was -11.3%.

Interest rate risk

This relates mainly to changes in financial expenses on floating-rate debt. Therefore, the risk lies basically
inthe Company’sindebtedness. As part of its ongoing efforts to manage interest rate risk, Criteria assesses
potential fluctuations in financial expenses stemming from exposure of derivatives and debt instruments
to changes in the structure of the market rate curve.

The market interest rate affects financial profit since certain financial liabilities are arranged at a floating
rate (pegged to Euribor). Accordingly, there is exposure to interest rate changes. The Company regularly
monitors the impact of interest rate fluctuations.

In order to mitigate the risk of fluctuations in interest rates on floating rate borrowings, the Company’s
management evaluates whether or not to arrange swaps depending on current and forecast interest
rates. The Company therefore holds 76% of its financial liabilities at fixed rates to mitigate the risk of rising
interest rates.

The effect on earnings, based on the instruments indicated at the reporting date, is shown below:

Thousands of euros
Effect on profit/(loss)

Change before tax
-50 bp (6,880)
+50 bp 4,746
+100 bp 208

Foreign currency risk
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The functional currency of the majority of the assets and liabilities recognised in the Company’s balance
sheet is the euro. The main balance sheet assets subject to exchange rate fluctuations are as follows:

Thousands

Balance sheet heading Asset Currency of euros (*)

Investments in associates and joint ventures The Bank of East Asia HKD 1,550,499
(see Note 8.2)

GF Inbursa MXN 881,944

usD 429,632

GBP 80,923

CHF 29,975
;:Siz(aen’\cl:i)allea;:sf)ts ~ Equity instruments Listed equity securities Py 22218

NOK 16,474

SEK 15,215

DKK 13,931
Cash and cash equivalents Deposits with agreed maturity usDb 25,494
(see Note 12) and current accounts

NOK 14,419

) Official exchange rate of the European Central Bank at 31 December 2020.

Management regularly assesses the advisability of arranging hedges to cover its foreign exchange risks.

The Company may also be indirectly exposed to foreign currency risk through the foreign currency
investments made by investees due, in certain cases, to the major international presence of these
companies. These risks are assessed and, if applicable, covered by the investee itself.

Impairment risk (of stakes, real estate assets and other assets)

For Criteria, impairment of investees is the main risk in its business model as it holds significant
investments in such companies. This impairment risk derives from Criteria’s business activities suffering
losses or a decline in earnings caused by adverse movements in market prices or investee insolvency made
through equity instruments.

Therefore, the investment area monitors these holdings on an ongoing case-by-case basis to be able, at
any time, to take the most appropriate decisions on the basis of the market performance observed and
predicted and of the Company’s strategy. Also, the securities undergo continuous monitoring in order to
assess whether there is any objective evidence of impairment, as described in Note 8.

Monitoring of the main investees is also performed by analysts responsible for monitoring changes in

economic and financial data and for understanding and issuing alerts in the event of changes in regulations
and business and fluctuations in competition in the countries and sectors in which the investees operate.

Further, to ensure that the recoverable amount of the portfolio of real estate assets supports carrying
amount, the Company uses internal models for each of the asset segments of real estate assets defined
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to determine the adjustments to the main valuation given by full individual appraisals or to appraisals by
independent experts carried out periodically.

Real estate assets are managed in order to recover the capital invested and to obtain an additional return,
either by way of renting (investment property), real estate development or selling (inventories).

Risk associated with the reliability of financial reporting

This refers to the risk posed to the integrity, reliability and quality of financial information. As described
beforehand, the Group has a suitable and effective Internal Control over Financial Reporting System.
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6. Investment property

Changes in this balance sheet heading in 2020 and 2019 and the most significant disclosures thereon are

as follows:
Thousands of euros
T f
31/12/2019  Additions  Disposals (h:z:: :S 31/12/2020
Cost: 232,323 73 (1,689) (2,559) 228,148
Land and buildings 205,622 39 (1,643) (1,958) 202,060
Facilities 26,701 34 (46) (601) 26,088
Accumulated depreciation: (15,018) (1,453) 140 1,472 (14,859)
Buildings (8,259) (968) 123 1,295 (7,809)
Facilities (6,759) (485) 17 177 (7,050)
Impairment (152,550) 4,150 896 (288) (147,792)
Total 64,755 2,770 (653) (1,375) 65,497
Thousands of euros
Transfers
31/12/2018 Additions Disposals (Note 11) 31/12/2019
Cost: 352,851 51 (10,716) (109,863) 232,323
Land and buildings 323,087 7 (10,558) (106,914) 205,622
Facilities 29,764 44 (158) (2,949) 26,701
Accumulated depreciation: (23,034) (1,668) 997 8,687 (15,018)
Buildings (15,970) (1,143) 949 7,905 (8,259)
Facilities (7,064) (525) 48 782 (6,759)
Impairment (218,975) 389 5,103 60,933 (152,550)
Total 110,842 (1,228) (4,616) (40,243) 64,755

In 2020, the Company recognised an impairment charge of EUR 3,856 thousand and reversals of
impairment amounting to EUR 8,006 thousand under “Impairment and gains/(losses) on disposal of non-
current assets” (see Note 18.e) in the accompanying statement of profit or loss, in relation to investment
property where the recoverable value based on appraisals and valuations conducted by independent
experts (adjusted according to an internal valuation model — see Note 4.c) was less or more than the net
carrying amount (EUR 4,725 thousand and EUR 5,114 thousand in impairment charges and reversal of
impairment, respectively, in 2019).

In 2020, the Company disposed of items of investment property, obtaining a pre-tax profit of EUR 261
thousand (EUR 717 thousand in 2019) on those sales. This amount was recognised under “Impairment
and gains/(losses) on disposal of non-current assets” in the accompanying statement of profit or loss
(see Note 18.e).
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Types of investment property and use
The Company’s investment property relates mainly to real estate assets held for rental.

The use and geographical location of investment property held for lease, as included under “Investment
property”, was as follows at year-end 2020 and 2019:

Square metres

Distribution by type of use 2020 2019

Housing units 150,954 152,529
Industrial buildings 2,065 2,065
Offices and commercial premises 1,146 1,500
Total 154,165 156,094

Square metres

Distribution by geographical area 2020 2019

Barcelona 19,953 19,934
Alicante 19,708 15,558
Tarragona 13,052 13,937
Valencia 12,538 11,881
Girona 9,324 9,515
Other 79,590 85,269
Total 154,165 156,094

The Company takes out insurance policies to cover the possible risks to which its investment property is
exposed. The Company’s directors review annually, or whenever circumstances dictate, its coverage and
the risks against which it is insured, and amounts required to reasonably cover these risks for the coming
year are agreed upon. At year-end 2020 and 2019, the assets were fully insured against these risks.

At the 2020 year-end, there are no types of restrictions on realising investment property or collecting
income and proceeds of disposal. There were no purchase commitments at 31 December 2020.

Income accrued in 2020 and 2019 in connection with the rental of such investment property stood at EUR
5,783 thousand and EUR 6,185 thousand, respectively (Note 18.a) and is recognised under “Revenue -
Real estate sales and building leases” on the accompanying statement of profit or loss. Meanwhile,
operating expenses reported in 2020 and 2019 for all concepts relating to such income amounted to EUR
1,204 thousand and EUR 1,692 thousand, respectively.
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7. Leases

At the 2020 and 2019 year-ends, all of the Company’s operating leases are cancellable with prior
notification, mostly of one month. Therefore, there are no minimum instalments payable under non-
cancellable operating leases under the current leases.

In relation to the leases for offices, commercial premises and industrial buildings, the terms of the Group’s
leases with lessees included the following minimum lease payments, under the current leases, not
including any charges for shared expenses, future rent increases indexed to the CPI or other future rent
rises under the lease:

Thousands of euros

Operating leases

Minimum lease payments 2020 2019
Less than 1 year 69 63
Between 1 and 5 years 155 171
Beyond 5 years 28 37
Total 252 271

No contingent rent payments existed at 31 December 2020 and 2019.
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8. Current and non-current investments in group companies, associates and joint
ventures

The most significant information relating to the securities included under “Investments in group
companies” and “Investments in associates and joint ventures” at year-end 2020 can be found in
Appendices | and Il, respectively.

8.1. Investments in group companies

Changes in investments in group companies in 2020 and 2019 are as follows:

Thousands of euros

Dividends Impairment  Transfers
- . Total
Additions Disposals deducted (Note 18.f)  (Note 10) ota
from cost
Balance at 31/12/2019 1,554,871
Saba Infraestructuras, S.A. ) ) ) ) 283,529 283,529
Caixa Capital Micro Il, F.C.R. 161 (1,218) - - - (1,057)
Criteria Venture Capital SICC, S.A. - - - 3,543 - 3,543
Changes in 2020 161 (1,218) - 3,543 283,529 286,015
Balance at 31/12/2020 1,840,886

Thousands of euros

A:diti:ms Additi D::poials DI | :iV;de:d: Impairment Transfers Total

fueto addionsfusto | Diposls deducted (S50 oedo T
Balance at 31/12/2018 2,359,745
Saba Infraestructuras, S.A. 303,186 38 - - (19,854) - (283,370) -
Criteria Movilidad, S.L.U. - - (304,640) - - - - (304,640)
Energia Boreal 2018, S.A.U. - - (521,048) - - - - (521,048)
Criteria Venture Capital SICC, S.A. - 17,500 - - - 3,170 - 20,670
Other - 425 - (1,174) - 893 - 144
Changes in 2019 303,186 17,963 (825,688) (1,174) (19,854) 4,063 (283,370) (804,874)
Balance at 31/12/2019 1,554,871

At 31 December 2020, no Group company in which the Company invests was listed on the stock market.
In 2020, Criteria carried out the following transactions involving group companies:

Saba Infraestructuras, S.A.

As the car park management business held through the stake in Saba Infraestructuras, S.A. was no longer
considered to be held for sale at 31 December 2020, the investment in Saba Infraestructuras, S.A. has been

transferred from “Non-current assets held for sale” to “Investments in group companies” (see Note 10).

The Company’s ownership interest in Saba Infraestructuras, S.A. was 99.52% at 31 December 2020.
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8.2. Investments in associates and joint ventures

At 31 December 2020, the Company was not party to any joint venture.

Changes in this heading of the accompanying balance sheet in 2020 and 2019 are as follows:

Thousands of euros

Dividends
Additions  Disposals deducted Impairment Transfers Total
from cost (Note 10)
Balance at 31/12/2019 15,881,841
CaixaBank, S.A. 45,319 - - - - 45,319
Vithas Sanidad, S.L. - - - - (74,314) (74,314)
Changes in 2020 45,319 - - - (74,314) (28,995)
Balance at 31/12/2020 15,852,846
Thousands of euros
Additions Dividends
due to Disposals  deducted Impairment Transfers Total
Merger from cost (Note 10)
Balance at 31/12/2018 15,360,911
Naturgy Energy Group, S.A. 520,936 - - - - 520,936
Other - (6) - - - (6)
Changes in 2019 520,936 (6) - - - 520,930
Balance at 31/12/2019 15,881,841

In 2020, Criteria carried out the following transactions involving associates:
CaixaBank, S.A.

Following the public announcement of the joint terms of merger drawn up by the Boards of Directors of
CaixaBank, S.A. and Bankia, S.A. on 18 September 2020, Criteria stated that it was in its interests that its
stake in CaixaBank, S.A. should remain above 30.00% if and when the merger goes ahead. As a result,
shares representing 0.43% of CaixaBank’s share capital were acquired on the market for a total of
EUR 45,319 thousand. The General Shareholders Meetings of Bankia, S.A. and CaixaBank, S.A. held on
1 and 3 December 2020, respectively, approved the Draft Terms of Merger, which are expected to be
formalised in the first quarter of 2021.

At 31 December 2020, the Company’s stake in CaixaBank, S.A. was 40.43% (40.00% at 31 December 2019).
Naturgy Energy Group, S.A.

On 23 July 2019, the Board of Directors of Naturgy Energy Group, S.A. approved a programme to buy back
its own shares running until 30 June 2020. The resolution was published on 24 July 2019, subject to a
maximum investment of EUR 400 million, representing approximately 2.1% of the share capital to be
redeemed. This resolution was ratified at the Annual General Meeting of Shareholders held on
26 May 2020. At 30 June 2020, a total of 14,508,345 own shares had been acquired under this programme
(representing 1.47% of share capital) at an average price of EUR 20.6 per share.
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The meeting of the Board of Directors of Naturgy Energy Group, S.A. held on 21 July 2020 resolved to
reduce capital through the redemption of 14,508,345 treasury shares, each with a par value of EUR 1.
Following the capital reduction, Criteria’s stake in Naturgy rose by 0.37%.

At 31 December 2020, the Company’s stake in Naturgy was 24.79% (24.42% at 31 December 2019).

The Bank of East Asia, LTD

In 2020, Criteria’s stake fell by 0.06% as a result of the capital increases carried out by The Bank of East
Asia, LTD within the framework of its scrip dividend programmes.

At 31 December 2020, the Company’s stake in The Bank of East Asia, LTD was 17.44% (31 December 2019:
17.50%).

Vithas Sanidad, S.L.

In the second half of 2020, the Company initiated a divestment process to sell the hospital business it
holds through its stake in Vithas Sanidad, S.L. and it plans to finish that process within one year. Criteria
has now transferred its stake in Vithas Sanidad, S.L. to “Non-current assets held for sale” (see Note 10).

Share price

The share price of listed companies classified as associates and the percentage stake held at 31 December
2020 and 2019 are shown in the table below:

31/12/2020 31/12/2019
Thousands of euros Stake (%) Share price Stake (%) Share price
CaixaBank, S.A. 40.43% 5,080,626 40.00% 6,694,314
Naturgy Energy Group, S.A. 24.79% 4,557,179 24.42% 5,384,008
The Bank of East Asia, LTD (*) 17.44% 885,107 17.50% 1,011,540
Grupo Financiero Inbursa, SAB de CV (*) 9.10% 498,707 9.10% 663,346
Total 11,021,619 13,753,208

(*) Equivalent value in euros using the exchange rate for the market price published by the European Central Bank on
the last day of the month.

8.3. Impairment of investments in group companies, associates and joint ventures

It is the Company’s policy to continuously review the value of its stakes in Group companies and
associates. Following this methodology and taking into account the market impact of the COVID-19
pandemic (see Note 5.1), which could generate evidence of impairment, the Company conducted the
necessary impairment tests to assess the recoverable value of these investments and verify the adequacy
of the value at which they were recognised in the financial statements for 2020.

For the main investments in group companies and associates, the Company measured their recoverable
amounts by relying on generally accepted valuation methods, based chiefly on estimates of its share in
future expected cash flows from the investee company, whether in the ordinary course of business or
through disposal or derecognition of these investments. Criteria did not consider potential control
premiums in any of the valuations.
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The ranges of assumptions used are summarised below:

Banking portfolio Industrial stakes
31/12/2020 31/12/2019 31/12/2020 31/12/2019
Valuation method Dividend Dividend Discounted Discounted
discount model  discount model cash flow cash flow
Forecast periods? 5 years 5 years 5 years 5 years
Discount rate 2 9.3% - 10.5% 9.2% - 10.8% 6.2% - 13.0% 6.5%
Growth rate 3 1.6% -3.5% 1.7% - 3.6% 1.5% 1.5%

1For concessions, the forecast period matches the term of the concession.

2 Calculated on the interest rate of the 10-year German bond plus the risk premium for the country concerned, plus a
risk premium.

3Growth rate used to calculate residual value beyond the forecast period. Determined on the basis of data for the latest
forecast period and never exceeding nominal GDP growth estimated for the country or countries in which the investees
operate.

Given the uncertainty inherent in these assumptions, sensitivity analyses are run to confirm whether the
recoverable amount continues to exceed the carrying amount of the investee. In this regard and further
to the baseline scenario included in the impairment tests, possible variations in the main hypotheses,
including the various business strategies and statements of profit or loss of investees, have been
considered to assess the resistance of the value of these investments to more adverse scenarios.

The following sensitivity analyses were carried out:

a) For banking stakes: possible variations in the main assumptions used in the model, among others,
the discount rate: -1%, -0.5%, +0.5% and +1%; and growth rate: -1%, -0.5%, +0.5%, +1%; and,
among others, sustainable ROE: business volume, net interest income, fees and commissions,
efficiency and cost of risk.

b) For the industrial portfolio: possible variations in the main assumptions used in the model,
among others, discount rate: -0.5%, +0.5%; growth rate: -0.5%, +0.5%; estimated long-term
profitability: -0.5%, +0.5%; and exchange rate sensitivities.

The sensitivity analyses conducted reveal that no reasonable variation in the key assumptions would
generate any significant impairment.

For those investments in which the fair value cannot be reliably determined, the recoverable amount was
established on the basis of the underlying carrying amount plus the unrealised gains/(losses) on those
investments, net of the related tax effect. Specifically, for investments in the Group’s real estate
companies, these unrealised gains/(losses) were basically attributable to real estate assets, the fair value
of which was determined on the basis of appraisals and valuations conducted at the end of the period by
independent experts and using the internal valuation model for Group companies (see Note 4.g.).

Based on the recoverability analysis carried out and in view of the public information available and the
current market uncertainty stemming from the COVID-19 pandemic and its impact on the group’s
significant investees, it was not deemed necessary to recognise any further impairment losses on the
stakes held in group companies and associates in 2020.
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8.4. Other financial assets

This heading of the accompanying consolidated balance sheet at 31 December 2020 and 2019 can be

broken down as follows:

Thousands of euros

31/12/2020 31/12/2019
Non-current Current Non-current Current
Loans to group companies 480,686 6,370 303,986 176,923
Other financial assets - 41,768 - 55,802
Total 480,686 48,138 303,986 232,725
Loans to group companies
Thousands of euros
31/12/2019 Additions Repayments Transfers 31/12/2020
Loans granted 303,986 26,000 - 150,700 480,686
Interest on loans - - - - -
Non-current 303,986 26,000 - 150,700 480,686
Loans granted 176,700 - (20,000) (150,700) 6,000
Interest on loans 223 6,437 (6,290) - 370
Current 176,923 6,437 (26,290) (150,700) 6,370
Thousands of euros
31/12/2018 Additions Repayments Transfers 31/12/2019
Loans granted 311,000 - (19,390) 12,375 303,986
Interest on loans 3,575 2,059 (5,634) - -
Non-current 314,575 2,059 (25,024) 12,375 303,986
Loans granted 209,075 - (20,000) (12,375) 176,700
Interest on loans 123 5,470 (5,370) - 223
Current 209,198 5,470 (25,370) (12,375) 176,923
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The terms and characteristics of the loans granted to the various group companies are as follows at 31
December 2020 and 2019:

Thousands of euros 31/12/2020 31/12/2019
Bal Bal
Company Interest rate Limit alance Interest rate Limit alance
drawn drawn
”la Caixa” Banking Foundation - - - Fixed (1.69%) 7,000 7,000
”la Caixa” Banking Foundation - - - Fixed (1.37%) 7,000 7,000
”la Caixa” Banking Foundation Fixed (0.87%) 6,000 6,000 Fixed (0.87%) 12,000 12,000
Inmo Criteria Caixa Fixed (0.80%) 65,000 65,000 Fixed (0.80%) 65,000 65,000
Inmo Criteria Caixa Fixed (1.11%) 15,000 - - - -
Inmo Criteria Arrendamiento Il Fixed (0.80%) 30,000 30,000 Fixed (0.80%) 30,000 30,000
Vivienda Asequible Arrendamientoy L4 1100) 202,086 202,986  Fixed (2.25%) 50,000 50,000
Servicios
V|V|e.n.da Asequible Arrendamiento y ) ) - Fixed (0.80%) 125,000 125,000
Servicios
V|V|e.n.da Asequible Arrendamiento y ) ) - Fixed (0.30%) 27,986 27,986
Servicios
Medlterrénea Beach & Golf Fixed (1.11%) 29,000 5,000 i i i
Community
Mediterranea Beach & Golf Fixed (2.00%) 21,000 21,000 - - -
Community
EUR6M (Floor 0%) EUR6M (Floor

Saba Infraestructuras 156,700 156,700 156,700 156,700

+2.30% - 2.75% 0%) + 1.80%

Total 525,686 486,686 480,686 480,686

Loans to group companies are as follows, by maturity:

December 2020
Thousands of euros
2021 2022 2023 2024 2025 and Total
beyond

Saba Infraestructuras - 156,700 - - - 156,700
”la Caixa” Banking Foundation 6,000 - - - - 6,000
Inmo Criteria Caixa - 65,000 - - - 65,000
Inmo Criteria Arrendamiento Il - 30,000 - - - 30,000
V|V|e.n.da Asequible Arrendamiento y ) 202,986 ) ) - 202,986
Servicios
Medlterr?nea Beach & Golf ) - 26,000 ) ) 26,000
Community

Total 6,000 454,686 26,000 - - 486,686

December 2019

Thousands of euros
2020 2021 2022 2023 2024 and Total
beyond

Saba Infraestructuras 156,700 - - - - 156,700
”la Caixa” Banking Foundation 20,000 6,000 - - - 26,000
V|V|t-_Tn.da Asequible Arrendamiento y ) 77,985 125,000 ) - 202,985
Servicios

Inmo Criteria Caixa - - 65,000 - - 65,000

Inmo Criteria Arrendamiento Il - - 30,000 - - 30,000

Total 176,700 83,985 220,000 - - 480,685
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Other financial assets

At 31 December 2020, the heading “Other financial assets” showed EUR 41,768 thousand corresponding
to the estimation of the corporation tax payable for 2020 (EUR 55,802 thousand in 2019) held with the
parent of the tax group, namely CaixaBank (see Note 17). When the final income tax return is filed in July,
the Company adjusts the amounts estimated at the end of the reporting period on the basis of the tax
return ultimately filed.
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9. Financial assets

Financial assets were as follows at 31 December 2020 and 2019, by category:

Thousands of euros

31/12/2020
Debt
Equity instruments instruments Other
Available-for-sale financial assets (Note 9.1.1) 3,729,849 - -
Measured at fair value 3,679,299 - -
Measured at cost 50,550 - -
Financial assets held for trading (Note 9.1.2) 5,374 - -
Held-to-maturity investments (Note 9.2) - 8,000 -
Loans and receivables (Note 9.3) - - 557
Total non-current financial assets 3,735,223 8,000 557
Available-for-sale assets - - -
Held-to-maturity investments (Note 9.2) - 15,748 -
Loans and receivables (Note 9.3) - - 29,564
Total current financial assets - 15,748 29,564
Total at 31/12/2020 3,735,223 23,748 30,121
Thousands of euros
31/12/2019
Debt
Equity instruments instruments Other
Available-for-sale financial assets (Note 9.1.1) 3,257,099 - -
Measured at fair value 3,206,549 - -
Measured at cost 50,550 - -
Financial assets held for trading (Note 9.1.2) 9,592 - -
Held-to-maturity investments (Note 9.2) - 19,500 -
Loans and receivables (Note 9.3) - - 353
Total non-current financial assets 3,266,691 19,500 353
Available-for-sale assets - - -
Held-to-maturity investments (Note 9.2) - 5,311 -
Loans and receivables (Note 9.3) - - 41,824
Total current financial assets - 5,311 41,824
Total at 31/12/2019 3,266,691 24,811 42,177
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9.1. Equity instruments

9.1.1. Available-for-sale financial assets — Equity instruments

Changes in this balance sheet heading in 2020 and 2019 are as follows:

Thousands of euros 2020 2019
Balance at the start of the year 3,257,099 1,790,048
Additions 676,230 1,006,395
Disposals (138,739) (118,154)
Dividends deducted from cost (4,335) (17,315)
Impairment (Note 18.f) (298,655) (11,743)
Change in fair value 238,249 616,785
Transfers (Note 9.1.2) - (8,917)
Closing balance 3,729,849 3,257,099

The most significant transactions carried out in 2020 were as follows:
Cellnex Telecom, S.A.

In August 2020, Criteria subscribed the capital increase carried out by Cellnex by acquiring 3,943,815
shares in exchange for EUR 155,584 thousand, having sold 4,394,930 rights on the market for EUR 15,901
thousand. The resulting amount transferred to profit or loss was EUR 10,857 thousand (see Note 18.a).

In 2020, a total of 670,145 shares in Cellnex were sold at arm’s length in exchange for EUR 32,538
thousand, with a total of EUR 21,185 thousand transferred to profit or loss (see Note 18.a).

At 31 December 2020, the Company’s stake in Cellnex was 4.77% (5.17% at 31 December 2019).

Share price

The listed value of the stakes held in listed companies at 31 December 2020 and 2019, as reported under
“Available-for-sale financial assets” on the accompanying balance sheet, is shown below.

31/12/2020 31/12/2019

Thousands of euros Stake (%) Share price Stake (%) Share price

Cellnex Telecom, S.A. 4.77% 1,140,997 5.17% 763,695
Suez, S.A. 5.91% 601,935 5.97% 500,437
Telefdnica, S.A. 1.25% 216,026 1.23% 396,730
Other Spanish equity securities - 399,190 - 521,870
Other foreign equity securities - 1,321,151 - 1,023,817
Total 3,679,299 3,206,549

The Company recognises these assets at market value, recognising any valuation adjustments and net of
tax effects, under “Valuation adjustments” in equity on the accompanying balance sheet. Tax effects are
recognised under non-current “Deferred tax liabilities” or “Deferred tax assets”, as applicable, in the
balance sheet.

Other non-listed financial instruments are measured at cost where their fair value cannot be reliably
determined.
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At 31 December 2020, key data on the main investments classified as available-for-sale financial assets
are as follows:

Thousands of euros

% voting Latest published
Company name Registered office % interest rights Equity profit/(loss)
Calle Juan Esplandiu, 11-
Cellnex Telecom, S.A. (1) 13, Madrid 4.77% 4.77% 8,932,741 (133,100)
Tour CB21 — 16, Place de
I'lris - 92040 Paris — La
Suez, S.A. Y Défense — France 5.91% 5.91% 8,049,414 (228,230)
Gran Via, 28, 28013
Telefdnica, S.A. &) Madrid 1.25% 1.25% 18,259,952 1,581,710

(1) Listed company. Information on equity and latest published profit/(loss) is at 31/12/2020.

Impairment of Available-for-sale financial assets — Equity instruments

Based on management criteria, evidence of impairment of available-for-sale financial assets is reviewed
on a regular basis. At least at year-end, the necessary value adjustments are made whenever there is
objective evidence of impairment.

In view of how the COVID-19 pandemic is affecting the markets (see Note 5.1), the Company has analysed
all of its equity instruments classified as available-for-sale financial assets for signs of possible impairment
and to record any resulting value adjustment. In this respect, equity instruments are considered impaired
in the event of a continued decline in price over a period of 18 months or more or by more than 40%. As
the fair value of equity instruments measured at cost cannot be reliably determined, impairment losses
are calculated as the difference between the equity instrument’s carrying amount and its recoverable
amount, the latter being the net asset value of the equity instrument adjusted for the unrealised gains at
the measurement date.

This analysis revealed the need to recognise a total of EUR 298,655 thousand in impairment on available-
for-sale financial assets — equity instruments under “Impairment and other losses on financial

instruments” in the statement of profit or loss for 2020 (EUR 11,743 thousand in 2019) (see Note 18.f).

9.1.2. Held-for-trading financial assets — Equity instruments

Changes in this heading of the accompanying balance sheet in 2020 and 2019 are as follows:

Thousands of euros

Dividends

Additions Disposals  deducted Transfers Ch.ange n Total
fair value
from cost
Balance at 31/12/2019 9,592
Listed equity investments — Spain - - - - (1,522) (1,522)
Listed equity investments — foreign - (1,705) - - (991) (2,696)
Changes in 2020 - (1,705) - - (2,513) (4,218)
Balance at 31/12/2020 5,374
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Thousands of euros

Dividends Transfers Change in
Additions Disposals  deducted . & Total
(Note 9.1.1) fair value

from cost
Balance at 31/12/2018 -
Listed equity investments — Spain 2,784 (6,308) - 8,917 (406) 4,987
Listed equity investments — foreign 4,944 (643) - - 304 4,605
Changes in 2019 7,728 (6,951) - 8,917 (102) 9,592
Balance at 31/12/2019 9,592

Changes in the fair value of the equity instruments included in this category are recorded in the statement
of profit or loss under “Change in fair value of financial instruments” (see Note 18.a).

9.2. Debt instruments

Changes in this heading of the accompanying balance sheet in 2020 and 2019 are as follows:

Thousands of euros

Disposals and

31/12/2019 Additions . Transfers 31/12/2020
redemptions

Listed private equity securities — Spain 16,500 - (8,500) - 8,000
Listed private equity securities —

foreign 3,000 - - (3,000) -
Non-current 19,500 - (8,500) (3,000) 8,000
Foreign government debt securities - 15,000 (15,000) - -
Listed private equity securities — Spain 103 52 (103) - 52
Listed private equity securities —

foreign 5,208 - (5,208) 3,000 3,000
Promissory notes - 178,796 (166,100) 12,696
Current 5,311 193,848 (186,411) 3,000 15,748

Thousands of euros

31/12/2018 Additions

Disposals and
redemptions

Transfers 31/12/2019

Spanish government debt securities 5,413 - (5,413) - -
Foreign government debt securities - - - - -
Listed private equity securities — Spain 20,000 - (3,500) 16,500
Listed private equity securities —

foreign 5,221 3,000 - (5,221) 3,000
Non-current 30,634 3,000 (8,913) (5,221) 19,500
Spanish government debt securities 20,013 - (20,013) - -
Foreign government debt securities 46,526 129 (46,655) - -
Listed private equity securities — Spain 15,139 36,988 (52,024) - 103
Listed private equity securities —

foreign 133 73 (219) 5,221 5,208
Current 81,811 37,190 (118,911) 5,221 5,311
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The Company has recognised these assets at amortised cost, since they are debt securities traded on an
organised market, with a fixed maturity date, paying a quantifiable amount and which the Company has
the positive intent and ability to hold to maturity.

The disposals carried out by the Company in 2020 generated gains on the statement of profit or loss of
EUR 23 thousand (EUR 295 thousand in 2019), recognised under “Impairment losses and gains/(losses)
on disposal of financial instruments”.

The following tables show non-current debt securities recognised at amortised cost at 31 December 2020
and 2019.

Thousands of euros
December 2020 2022 2023 2024 2025 and Total
beyond

Listed private equity securities — Spain - - 8,000 - 8,000
Listed private equity securities — foreign - - - -

Total - - 8,000 - 8,000

Thousands of euros

December 2019 2021 2022 2023 2024 and Total
beyond

Listed private equity securities — Spain - - - 16,500 16,500

Listed private equity securities — foreign 3,000 - - - 3,000

Total 3,000 - - 16,500 19,500

Impairment of Held-to-maturity investments - Debt securities

Based on management criteria, evidence of impairment of held-to-maturity investments is reviewed on a
regular basis. At least at year-end, the necessary value adjustments are made whenever there is objective
evidence of impairment.

The Company tested all debt securities classified as held-to-maturity investments for impairment to
recognise any possible corrections to their carrying amounts.

This analysis did not reveal the need to recognise any impairment in 2020 or 2019.

9.3. Other non-current and current financial assets

This heading of the accompanying consolidated balance sheet at 31 December 2020 and 2019 can be
broken down as follows:

Thousands of euros

31/12/2020 31/12/2019
Non-current Current Non-current Current
Deposits pledged as collateral - 27,280 - 39,020
Dividends receivable - 1,745 - 2,477
Guarantees delivered and other 557 539 262 327
Total 557 29,564 353 41,824

At 31 December 2020, guarantee deposits held at CaixaBank amounted to EUR 2,100 thousand
(31 December 2019: EUR 11,340 thousand) (see Note 19.b).
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10. Non-current assets held for sale

Changes in this heading of the accompanying balance sheet in 2020 and 2019 are as follows:

Thousands of euros

Transfers
Additions Disposals  (Notes 8.1 and Total
8.2)
Balance at 31/12/2019 283,370
Saba Infraestructuras, S.A. (Note 8.1) 159 - (283,529) (283,370)
Vithas Sanidad, S.L. (Note 8.2) - - 74,314 74,314
Changes in 2020 159 - (209,215) (209,056)
Balance at 31/12/2020 74,314

Thousands of euros

Transfers
Additions Disposals Total
(Note 8.1)
Balance at 31/12/2018 -
Saba Infraestructuras, S.A. (Note 8.1) - - 283,370 283,370
Changes in 2019 - - 283,370 283,370
Balance at 31/12/2019 283,370

Saba Infraestructuras, S.A.

In the context of the process of divesting the car park business that the Company holds through its stake
in Saba Infraestructuras, in 2019 the directors of Criteria considered that the requirements prescribed by
the Spanish General Chart of Accounts had been met in order to classify this business as discontinued.
However, 12 months on from this initial classification, the sale process has been suspended amid the
COVID-19 pandemic. As a result, this business is no longer considered to be held for sale and the stake in
Saba Infraestructuras, S.A. has been transferred from “Non-current assets held for sale” to “Investments
in group companies” (see note 8.1).

Vithas Sanidad, S.L.

In the second half of 2020, the Company initiated a divestment process to sell the hospital business it
holds through its stake in Vithas Sanidad, S.L. and it plans to finish that process within one year.
Accordingly, Criteria’s stake in Vithas Sanidad was classified under non-current assets held for sale at

31 December 2020 (see Note 8.2).

At 31 December 2020, the Company’s stake in Vithas Sanidad was 20.00% (20.00% at 31 December 2019).
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11. Inventories

This heading of the balance sheet essentially includes land, real estate assets under construction and
finished buildings, which the Company intends to sell within the normal course of its business.

Changes in this heading in 2020 and 2019 are as follows:

Thousands of euros
Transfers

31/12/2019 Additions Disposals 31/12/2020
(Note 6)
Inventories 2,016,757 4,607 (181,860) 2,559 1,842,063
Advances 1,029 1,164 (1,563) - 630
Impairment losses (1,229,650) (30,307) 105,459 (1,184) (1,155,682)
Total 788,136 (24,536) (77,964) 1,375 687,011

Thousands of euros

Transfers

31/12/2018 Additions Disposals 31/12/2019
(Note 6)
Inventories 2,260,076 5,895 (359,077) 109,863 2,016,757
Advances 1,734 74 (779) - 1,029
Impairment losses (1,362,858) (21,254) 224,082 (69,620) (1,229,650)
Total 898,952 (15,285) (135,774) 40,243 788,136

In 2020, the Company recognised an impairment charge of EUR 64,159 thousand and reversal of
impairment amounting to EUR 33,852 thousand under “Procurements — Impairment of land,
developments in progress and completed developments” in the accompanying statement of profit or loss,
in relation to those inventories the net realisable value of which, based on appraisals and valuations
conducted by independent experts and adjusted according to an internal valuation model, was less or
more, respectively, than their acquisition price (or cost of production) (EUR 81,334 thousand and EUR
60,080 thousand in impairment charges and reversal of impairment, respectively, in 2019).Disposals
during the year relate to the cost of land and housing units sold in 2020, generating losses of EUR 1,107
thousand (gains of EUR 10,933 thousand in 2019).

At 31 December 2020, the account “Advances” showed amounts paid in advance.
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The gross value of inventories at year-end 2020 and 2019 is as follows, by geographical location:

Thousands of euros

Gross carrying amount

Distribution by geographical area 2020 2019

Catalonia 521,746 553,356
Andalusia 317,134 342,811
Castile-La Mancha 251,725 284,310
Madrid 211,019 245,175
Valencia 121,612 143,302
Asturias 86,949 87,395
Aragon 58,492 60,685
Balearic Islands 53,374 57,432
Castile-Leon 50,063 51,287
Canary Islands 35,589 38,015
Murcia 32,032 41,961
Basque Country 33,562 37,372
Cantabria 22,603 22,797
Rioja 16,949 17,015
Galicia 14,818 17,891
Extremadura 11,209 11,997
Navarre 3,187 3,956
Total 1,842,063 2,016,757

It is the Company’s policy to take out insurance policies to cover any risks to which its inventories may be
exposed. The Company’s directors review annually, or whenever circumstances dictate, its coverage and
the risks against which it is insured, and amounts required to reasonably cover these risks for the coming
year are agreed upon. At year-end 2020 and 2019, the assets were fully insured against these risks.

At the 2020 year-end, there are no types of restrictions on realising inventories or collecting income and
proceeds of disposal. There were no purchase commitments for inventories at 31 December 2020.
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12. Cash and cash equivalents

At 31 December 2020 and 2019, the balance of this heading and the interest rate brackets for each
account were as follows:

Thousands of euros

Type of contract sy NECOE mpmapes MECOE
Cash on hand 1 - 1 -
Current accounts 815,077 0% 349,900 0%
Deposits at less than 3 months 47,221 0.55% 26,021 0.73%
Total 862,299 375,922

Interest accrued on cash and cash equivalents amounted to EUR 358 thousand and EUR 180 thousand in
2020 and 2019, respectively. Both amounts are recognised under “Financial income” in the accompanying
statements of profit or loss (see Note 18.g).

The Company also arranged various deposits denominated in foreign currency in 2020, whose translation
to euros at 31 December 2020 generated negative exchange differences of EUR 6,691 thousand, as
recognised under “Exchange differences” in the accompanying statement of profit or loss. Various
exchange rate swaps for these deposits matured during the year. As a result, total income of EUR 4,939
thousand was recognised under “Impairment losses and gains/(losses) on disposal of financial
instruments” in the accompanying statement of profit or loss (see Note 18.j).

Due to the prevailing low or negative interest rate environment, some banks have decided to charge

custody fees for balances held in euros. These fees generated a total of EUR 553 million in 2020, which is
recognised in the accompanying statement of profit or loss under “Other operating expenses”.
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13. Equity

a) Share capital

At 31 December 2020 and 2019, the Company’s share capital was represented by 45,854,145 shares with a
par value of EUR 40 each, fully subscribed and paid. The Company’s shares are not listed on the stock market.

b) Share premium

The Sole Shareholder, at its meetings of 6 February, 21 May, 28 July, 1 October and 1 December 2020,
resolved to distribute dividends in the amounts of EUR 75,000, 75,000, 120,000, 100,000 and 20,000
thousand, respectively, all charged to the share premium. All dividends were paid to ”la Caixa” Banking
Foundation in 2020.

The share premium balance stood at EUR 1,954,519 thousand at 31 December 2020 (EUR 2,344,519
thousand at 31 December 2019).

The Spanish Corporate Enterprises Act expressly allows the balance of the share premium account to be
used to increase capital and does not establish any specific restriction on such use.

¢) Reserves
Legal reserve

Under the Spanish Corporate Enterprises Act, 10% of net profit for each year must be transferred to the
legal reserve until the balance of this reserve reaches at least 20% of the share capital. The legal reserve
can be used to increase capital provided that the remaining reserve balance does not fall below 10% of
the increased share capital amount.

Otherwise, until the legal reserve exceeds 20% of share capital, it can only be used to offset losses, and
then only if insufficient other reserves are available for this purpose.

At the end of 2020 and 2019, the balance of this reserve had reached the legally required minimum.
Other reserves

Appropriation of profit for 2019 generated an increase of EUR 465,457 thousand under “Other reserves”
(see Note 3).

d) Valuation adjustments
Available-for-sale financial assets

This equity heading in the accompanying balance sheet essentially shows the amount, net of the related tax
effect, of the differences between the market value and acquisition cost, as well as the exchange differences,
of assets classified as available for sale (see Note 9.1). These differences are recognised in the statement of
profit or loss when the assets that give rise to them are sold or when impairment is recognised.

Cash flow hedges

This equity heading in the accompanying balance sheet includes the amount, net of the tax effect, of
changes in value of the financial derivatives designated as cash flow hedges, in respect of the effective
portion of the aforementioned changes (see Note 16).
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Changes in valuation adjustments in 2020 and 2019 are as follows:

Thousands of euros

Additions - Cap. Deferred
gains (Disposals)  tax assets

Amounts
transferred to

Balance at - (Cap. losses) in assets/ profit/(loss) net  Balance at
31/12/2019 equity before tax liabilities of tax 31/12/2020
Available-for-sale financial assets
(Note 9.1) 482,542 (60,406) 6,748 270,616 699,500
Cash flow hedges (3,643) (2,594) 778 - (5,459)
Total 478,899 (63,000) 7,526 270,616 694,041
Thousands of euros
Additions - Cap.  Deferred Amounts
gains (Disposals) - tax assets transferred to
Balance at (Cap. losses) in assets/ profit/(loss) net Balance at
31/12/2018 equity before tax liabilities of tax 31/12/2019
Available-for-sale financial assets
(Note 9.1) (28,671) 616,785  (54,613) (50,959) 482,542
Cash flow hedges (871) (3,960) 1,188 - (3,643)
Total (29,542) 612,825  (53,425) (50,959) 478,899
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14. Current and non-current provisions

The breakdown, by type of provision, of the balances of these headings of the accompanying balance
sheet at 31 December 2020 and 2019 is shown below.

Thousands of euros

31/12/2020 31/12/2019
Non-current Current Non-current Current
Provisions for pending legal issues and tax litigation 218 - 366 -
Ongoing legal proceedings 992 - 741 -
Other provisions 262 - 262 218
Total 1,472 - 1,369 218
Movement in these headings during 2020 and 2019 was as follows:
Thousands of euros

Balance at Allowances  Applications Transfers Balance at

31/12/2019 i and other 31/12/2020
Non-current 1,369 317 (214) - 1,472
Current 218 - (218) - -
Total provisions for legal and other
contingencies 1,587 317 (432) - 1,472

Thousands of euros
Balance at Allowances  Applications Transfers Balance at

31/12/2018 PP and other 31/12/2019
Non-current 1,858 201 (952) 262 1,369
Current 932 218 (670) (262) 218
Total provisions for legal and other
contingencies 2,790 419 (1,622) - 1,587

Contingencies and commitments

At 31 December 2020, financial institutions had extended guarantees to third parties on Criteria’s behalf
in the amount of EUR 4,466 thousand (EUR 6,521 thousand at 31 December 2019) to secure the
Company’s real estate activity (primarily in respect of urban developments such as land development and
other urban planning works), as well as certain guarantees and deposits with the courts and tax

authorities.

The Company also holds various multi-company risk facilities (for which the Company is jointly and
severally liable), of which the Company and Inmo Criteria Caixa, S.A.U. (company wholly owned by
Criteria) had drawn a total of EUR 4,444 thousand and EUR 11,791 thousand in collateral (EUR 6,521
thousand and EUR 21,993 thousand, respectively, at 31 December 2019), mainly to secure the amounts

received on account of the sale of real estate assets.
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15. Financial liabilities (current and non-current)

The heading “Financial liabilities (current and non-current)” was as follows at 31 December 2020

and 2019:

Thousands of euros

31/12/2020 31/12/2019
Non-current Current Non-current Current

Bonds and other marketable debt securities

(Note 15.1) 2,899,538 - 2,329,165 -
Interest-bearing loans and borrowings (Note 15.2) 2,141,738 5,943 2,237,753 169,837
Interest payable - 26,956 - 26,468
Derivative financial instruments (Note 16) 23,919 1,213 24,381 995
Other financial liabilities 164 417 202 494
Total financial liabilities (current and non-current) 5,065,359 34,529 4,591,501 197,794

Non-current “Bonds and other marketable debt securities” and non-current “Interest-bearing loans and

borrowings” were as follows, by maturity:

December 2020
Beyond
(Thousands of euros) 2022 2023 2024 2025 Total
5 years
Bonds and other marketable
debt securities (nominal
amount) 973,500 737,000 600,000 - 600,000 2,910,500
Interest-bearing loans and
borrowings (nominal amount) - 320,000 1,000,000 475,000 350,000 2,145,000
Premiums and borrowing
costs (755) (2,055) (4,830) (349) (6,235) (14,224)
Total payables 972,745 1,054,945 1,595,170 474,651 943,765 5,041,276
December 2019
Beyond
(Thousands of euros) 2021 2022 2023 2024 Total
5 years
Bonds and other marketable
debt securities (nominal
amount) - 1,000,000 737,000 600,000 - 2,337,000
Interest-bearing loans and
borrowings (nominal amount) 66,000 175,000 900,000 800,000 300,000 2,241,000
Premiums and borrowing
costs (244) (1,405) (3,735) (5,698) - (11,082)
Total payables 65,756 1,173,595 1,633,265 1,394,302 300,000 4,566,918

During 2020, the interest and issuance expenses accrued for all debts with third parties amounted to EUR
68,622 thousand (EUR 75,640 thousand at 31 December 2019) and are recognised under “Financial
expenses” in the accompanying statement of profit or loss (see Note 18.h).
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At 31 December 2020, accrued interest payable for “Bonds and other marketable debt securities” and
“Interest-bearing loans and borrowings” totalled EUR 24,867 thousand and EUR 2,089 thousand,
respectively, and is recognised under “Liabilities - Current payables” in the accompanying balance sheet
(EUR 24,261 thousand and EUR 2,207 thousand, respectively, at 31 December 2019).

15.1. Bonds and other marketable debt securities

Details of this heading of the balance sheet are as follows:

(Thousands of euros) 31/12/2020 31/12/2019
Non-current Current Non-current Current
Senior bonds (nominal) 2,910,500 - 2,337,000 -
Premiums and expenses (10,962) - (7,835) -
Interest payable - 24,867 - 24,261

Total bonds and other marketable debt
securities 2,899,538 24,867 2,329,165 24,261

The breakdown by issuance of “Bonds and other marketable debt securities” at 31 December 2020 and
2019 is as follows:

(Thousands of euros)

Nominal
Type of issuance ISIN Interest rate Maturity 31/12/2020 31/12/2019
Senior bonds ES0205045000 1.625% April 2022 973,500 () 1,000,000
Senior bonds ES0205045018 1.500% May 2023 737,000 **) 737,000 ()
Senior bonds ES0305045009 1.375% April 2024 600,000 600,000
Senior bonds ES0205045026 0.875%  October 2027 600,000 -
2,910,500 2,337,000

) Criteria’s securities held in treasury include the nominal amount of EUR 26,500 thousand in senior bonds that have not been redeemed.
") Criteria’s securities held in treasury include the nominal amount of EUR 13,000 thousand in senior bonds that have not been redeemed.

Senior bonds

On 28 October 2020, the Company placed an issuance of unsecured senior straight bonds, for a total
nominal amount of EUR 600,000 thousand and with a price of 99.46%, maturing in seven years and paying
a fixed coupon of 0.875%.

Meanwhile, an issuance of unsecured senior bonds worth EUR 1,000,000 thousand, of which Criteria had
repurchased a total nominal amount of EUR 28,200 thousand in 2018, reached maturity on 9 May 2019,

whereupon Criteria redeemed the issuance.

All senior bond issuances are aimed exclusively at Spanish and foreign qualified and/or institutional
investors and are listed on the Spanish Fixed Income Market (AIAF).

Fair value of Bonds and other marketable debt securities

At 31 December 2020, the fair value of senior bonds and other marketable securities amounted to EUR
3,067,240 thousand (31 December 2019: EUR 2,446,651 thousand), corresponding to the market price of
the issuances observed on the market.
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15.2. Current and non-current borrowings

At 31 December 2020, these headings included loans arranged with 10 financial institutions for a total
amount of EUR 2,151,000 thousand (EUR 2,411,000 thousand at 31 December 2019), of which EUR 6,000
thousand (EUR 26,000 thousand at 31 December 2019) relates to loans granted by the Council of Europe
Development Bank (CEB) (see Note 19).

Meanwhile, Criteria had undrawn credit facilities in place with seven financial institutions at 31 December
2020, for a total of EUR 425,000 thousand (EUR 452,000 thousand undrawn at 31 December 2019). These

facilities are due to mature between 2021 and 2023.

Fair value of Interest-bearing loans and borrowings

Since the majority of the bilateral loans were referenced to floating interest rates at 31 December 2020,
the Company believes that their fair value does not differ significantly from their carrying amount.

15.3. Other non-current and current financial liabilities

At 31 December 2020 and 2019, these headings showed deposits collected from lessees of buildings.

16. Derivative financial instruments

The fair value of derivative financial instruments was as follows at 31 December 2020 and 2019:

Thousands of euros

31/12/2020 31/12/2019

Liabilities Non-current Current Non-current Current
Options on equity securities - 382 - 395
Foreign currency options - - - 3
Interest rate swaps 23,919 831 24,381 597
Total derivative financial instruments arranged with

third parties 23,919 1,213 24,381 995
Options on equity securities - 9 - 189
Interest rate swaps 1,981 - 8,081 1,214
Total derivative financial instruments arranged with

group companies and associates 1,981 9 8,081 1,403
Total 25,900 1,222 32,462 2,398

The fair value of derivative financial instruments is determined through methods such as net present value
(NPV), where each flow is estimated and discounted taking account of the market to which it belongs, the
index to which it relates and the credit risk the market demands of Criteria.

Options on equity securities
In 2020, the Company traded in options on listed shares by selling puts and calls. Gains/(losses) and

changes in the fair value of these options are recognised in the statement of profit or loss under “Changes
in fair value of financial instruments” (see Note 18.a).
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Interest rate swaps

The table below provides information on interest rate swap agreements at 31 December 2020 and 2019.

Ineffective Fair value
Average art taken thousands of
Classification Notional . & Maturity P i (
(Thousands of euros) interest rate to profit or euros)
loss Assets Liabilities
Floating-to-fixed Trading 1,100,000 0.33% 2021 -2023 (1,565) - (18,933)
2020 interest rate Interest rate
swaps 100,000 1.10% 2026 - - (7,798)
hedges
Floating-to-fixed Trading 2,225,000 0.33% 2020 - 2023 (4,642) - (29,068)
2019 interest rate Interest rate
swaps 100,000 1.10% 2026 - - (5,205)

hedges

The impact on the statement of profit or loss of settling these derivative financial instruments is
recognised under “Financial expenses” (see Note 18.h).

Criteria also effected various total and/or partial cancellations of interest rate swaps in 2020, for a total
notional amount of EUR 1,125,000 thousand, the results of which have been recognised under
“Impairment losses and gains/(losses) on disposal of financial instruments” in the accompanying
statement of profit or loss (see Note 18.j).

For financial swaps where the hedge has been assessed to be ineffective, changes in value are recognised
in the statement of profit or loss under “Changes in fair value of financial instruments” (see Note 18.i).
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17. Tax position
a) Tax assets and liabilities

Thousands of euros

31/12/2020 31/12/2019
Non- Non-
on Current on Current
current current
VAT refundable - 49 - 18
Other - 5,755 - 4,378
Deferred tax assets 880,946 - 844,063 -
Total tax receivables 880,946 5,804 844,063 4,396
Personal income tax withholdings payable - 541 - 552
VAT payable - 949 - 2,073
Accrued social security taxes payable - 130 - 129
Economic contribution - 1,815 - 1,952
Deferred tax liabilities 37,213 - 36,066 -
Total tax payables 37,213 3,435 36,066 4,706

b) Tax consolidation

In accordance with prevailing legislation, the Company files consolidated tax returns as a subsidiary
belonging to tax group no. 20/1991, whose parent company is CaixaBank.

The Company also belongs to the consolidated tax group for value added tax (VAT) whose parent company
is also CaixaBank.

¢) Reconciliation of accounting profit/(loss) to taxable profit/(tax loss)

Income tax expense is calculated on the basis of accounting profit/(loss) obtained by applying generally
accepted accounting principles, which does not necessarily coincide with taxable profit/(tax loss).

The reconciliation of accounting profit/(loss) to taxable profit/(tax loss) is as follows:

2020 Thousands of euros

Increase Decrease Amount

Accounting profit/(loss) for the period (before tax) 196,499
Permanent differences:
Adjustments for impairment of equity instruments 296,524 (3,543) 292,981
Exemption for dividends and transfer of equity holdings (art. 21 LIS) 19,087  (653,009) (633,922)
Restriction on tax deductibility of financial expenses 26,200 - 26,200
Differences between carrying amount and tax base of investments transferred 608 (463) 145
Other 484 - 484
Temporary differences:
Credit loss allowances 1,563 (1,664) (101)
Impairment of portfolio 2,131 - 2,131
Depreciation and amortisation 173,135  (194,447) (21,312)
Other provisions 556 (634) (78)
Other 317 (1,020) (703)
Taxable profit/(Tax loss) (137,676)
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2019 Thousands of euros
Increase Decrease Amount
Accounting profit/(loss) for the period (before tax) 603,731
Permanent differences:
Adjustments for impairment of equity instruments 11,743 (4,063) 7,680
Exemption for dividends and transfer of equity holdings (art. 21 LIS) - (754,968) (754,968)
Restriction on tax deductibility of financial expenses 36,617 - 36,617
Other 1,077 (5,800) (4,723)
Temporary differences:
Credit loss allowances 1,664 (1,678) (14)
Impairment of portfolio - (3,978) (3,978)
Impairment of inventories - (8,474) (8,474)
Depreciation and amortisation 194,447 (230,574) (36,127)
Application of limit as per art. 11.12 LIS 9,011 - 9,011
Other provisions 366 (7,603) (7,237)
Other 397 (635) (238)
Taxable profit/(Tax loss) (158,720)

The difference between taxable profit or tax loss and accounting profit or loss is largely down to the
following: (i) valuation adjustments due to impairment of equity interests; (ii) tax exemption for dividends
and transfers of equity interests; (iii) certain provisions for impairment losses on inventories and
investment property considered non-tax-deductible; (iv) non-tax-deductible financial expenses; and (iv)
non-deductible accounting provisions.

As a result of the differences between accounting and tax legislation and of the Company’s taxation as
part of the consolidated tax group, the tax expense/(rebate) calculated on the basis of accounting
profit/(loss) differs from the tax settlement that determines the income tax payable to/(refundable from)
the tax authorities. This results in the recognition of deferred tax assets, for the excess tax paid with
respect to the accrued tax, and deferred tax liabilities, for the excess accrued income tax with respect to
the tax payable.
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d) Reconciliation of accounting profit/(loss) to the income tax expense/(rebate)

The reconciliation of accounting profit/(loss) to the income tax expense/(rebate) in 2020 and 2019 is as follows:

2020 Thousands of euros
Accounting profit/(loss) before tax 196,499
Permanent differences (314,112)
Tax rate (30%) 35,284
Deductions 464
Withholdings at source (5,276)
Adjustment of previous year’s corporate income tax and recognition of deferred tax (4,429)
liabilities due to tax reforms ’

Total income tax (expense)/rebate recognised in profit or loss 26,043

2019 Thousands of euros
Accounting profit/(loss) before tax 603,731
Permanent differences (715,394)
Tax rate (30%) 33,499
Deductions 176
Withholdings at source (3,012)
Derecognition of deferred tax assets and adjustment of prior year’s income tax 1,063
Total income tax (expense)/rebate recognised in profit or loss 31,726
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e) Deferred tax assets/liabilities recognised

Details of and movement in “Deferred tax assets” are as follows (in thousands of euros):

Thousands of euros

Debits/(Credits) in . . Restatements,
31/12/2019 stat{e(ment of) Deb.lts/(Ct:edlts) transfers and 31/12/2020
profit or loss in equity other
Temporary differences
(deferred tax assets):
Credit loss allowances 499 (30) - - 469
Redemption 1,075 (306) - - 769
Pension plan contributions 654 95 - - 749
Impairment of buildings 192,793 (6,392) - 42,621 229,022
Impairment of equity instruments - 639 - - 639
Valuation adjustments to available-for-
sale financial assets 1,337 (907) 6,693 - 7,123
Valuation adjustments to cash
flow hedges 1,562 - 778 - 2,340
Other 3,492 (25) - 701 4,168
Tax loss carryforwards 192,192 - - (82) 192,110
Deductions 450,459 - - (6,902) 443,557
Total deferred tax assets 844,063 (6,926) 7,471 36,338 880,946
Thousands of euros
31/12/2018 De:t:i{a(:'\;er:‘tl?f) ; Debits/(Credits) F:::;;z:;z':; 31/12/2019
profit or loss n equity other
Temporary differences
(deferred tax assets):
Credit loss allowances 503 (4) - - 499
Redemption 1,268 (190) - (3) 1,075
Pension plan contributions 535 119 - - 654
Impairment of buildings 205,077 (10,678) - (1,606) 192,793
Impairment of equity instruments 1,193 (1,193) - - -
Valuation adjustments to available-for- -
sale financial assets 18,777 (43) (17,397) 1,337
Valuation adjustments to cash flow
hedges 374 - 1,188 - 1,562
Other 4,773 (2,172) - 891 3,492
Tax loss carryforwards 192,192 - - - 192,192
Deductions 456,227 - - (5,768) 450,459
Total deferred tax assets 880,919 (14,161) (16,209) (6,486) 844,063
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Details of and movement in “Deferred tax liabilities” are as follows (in thousands of euros):

Thousands of euros

(Debits)/Credits

31/12/2019 in statement of (CeOSI/Credits 3,5 1020
. in equity
profit or loss
Valuation adjustments to available-for-
sale financial assets 36,066 (3,585) (55) 32,426
Other deferred tax liabilities - 4,787 - 4,787
Total deferred tax liabilities 36,066 1,202 (55) 37,213
Thousands of euros
(Debits)/Credits . .
D
31/12/2018 in statement of (DePIS/Credits 51,15 2019
. in equity
profit or loss
Valuation adjustments to available-for-
sale financial assets 1,197 (2,348) 37,217 36,066
Total deferred tax liabilities 1,197 (2,348) 37,217 36,066

Estimated monetisable deferred tax assets in accordance with Royal Decree-Law 14/2013, of
29 November, amounted to EUR 177,376 thousand at 31 December 2020 (EUR 186,869 thousand at

31 December 2019).

Criteria, together with the parent of the tax group, CaixaBank, regularly assesses, with the support of an
independent expert, the recoverable amount of its recognised deferred tax assets. At 31 December 2020,
Criteria estimates that deferred tax assets recognised as a result of tax loss carryforwards, tax credits and
non-monetisable temporary differences will be recovered over a maximum period of 15 years.

f) Taxloss and tax credit carryforwards

At 31 December 2020 and 2019, the tax loss carryforwards generated by the Company pending offset by

the tax group and the amounts corresponding thereto are as follows:

Thousands of

Year euros

2013 54,621
2012 585,744
Total 640,365

The tax credit carryforwards at 31 December 2020 include mainly double taxation tax credits. Details of

the tax credits reported each year are as follows:

Year Thousands of
euros

2014 133,344

2013 153,953

2012 139,932

2011 16,328

Total 443,557
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g) VYears open for review and tax inspection

In 2020, the inspection proceedings relating to the Company’s main taxes for financial years 2013 to 2015
were completed with no significant impact.

Accordingly, the Company has the year 2016 and following open for review for the main taxes it pays.
The Company’s directors consider that the tax returns for the aforementioned taxes have been filed
correctly and, therefore, even in the event of discrepancies in the interpretation of current tax legislation

in relation to the tax treatment afforded to certain transactions, such liabilities as might arise would not
have a material effect on the accompanying financial statements.
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18. Income and expenses

a) Revenue

Return on equity investments

The breakdown of “Return on equity investments” in the accompanying statement of profit or loss, which

reflects dividends received from investees in 2020 and 2019, is as follows:

Thousands of euros

Company 2020 2019

Naturgy Energy Group, S.A. 339,625 273,230
CaixaBank, S.A. 167,477 239,254
The Bank of East Asia, Limited 30,066 22,825
Telefdnica, S.A. 25,491 25,105
Suez, S.A. 16,700 24,122
Aiglies de Barcelona, Empresa Metropolitana del Cicle Integral de I'Aigua, S.A. 3,000 3,097
Listed equity investments — foreign 35,295 15,634
Listed equity investments — Spain 2,735 17,275
Energia Boreal 2018, S.A. - 48,128
Grupo Financiero Inbursa, S.A.B. de C.V. - 42,781
Total 620,389 711,451

Change in fair value of financial instruments

This heading of the statement of profit or loss shows gains/(losses) and changes in the fair value of
derivative financial instruments whose underlying assets are shares (see Note 16), as well as changes in

the fair value of held-for-trading equity instruments (see Note 9.1.2):

Thousands of euros

2020 2019
Options on equity securities (Note 16) (6,768) (2,992)
Financial assets held for trading (Note 9.1.2) (2,513) (102)
Total (9,281) (3,094)

Gains/(losses) on disposal of equity instruments

This heading of the statement of profit or loss shows gains/(losses) on the sale of shares and investments
held by the Company (see Note 9). The following table shows gains/(losses) on disposal of equity

instruments in 2020 and 2019.

Thousands of euros

Company 2020 2019

Cellnex Telecom, S.A. 32,042 45,095
Other (1,325) 8,769
Total 30,717 53,864
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Real estate sales and building leases

The breakdown of these items in the accompanying statement of profit or loss for 2020 and 2019 is as
follows:

Thousands of euros

2020 2019
Real estate sales 75,294 145,928
Building leases (Note 6) 5,783 6,185
Total 81,077 152,113

Services

The line “Services” in the statement of profit or loss primarily shows the revenue from services rendered to
Group companies and associates (EUR 353 thousand in 2020 and EUR 711 thousand in 2019) (see Note 19).

b) Personnel expenses

The breakdown of “Personnel expenses” in the accompanying statement of profit or loss for 2020 and
2019 is as follows:

Thousands of euros

2020 2019
Wages and salaries and termination benefits (10,238) (12,363)
Social security contributions (1,272) (1,240)
Other employee benefits (1,351) (1,719)
Total (12,861) (15,322)

The average number of employees, by professional category, in 2020 and 2019 is as follows:

Professional category 2020 2019

Senior Management 4 5
Executives 8

Managers 7 8
Qualified technicians 56 56
Back office staff 17 18
Total 92 95

The Group is fully compliant with the requirements of the General Law on Disabilities by opting to recruit
workers with disabilities through special employment companies, thus bringing the percentage of people
with disabilities at the Company to over 2% of the total workforce.
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The distribution by gender and professional category at the 2020 and 2019 year-ends is as follows:

2020 2019

Professional category Men Women Men Women
Senior Management 4 - 4 -
Executives 7

Managers 4 3 5 3
Qualified technicians 35 22 33 21
Back office staff 1 16 1 16
Total 51 42 50 41

c) Other operating expenses

The breakdown of “External services” under “Other operating expenses” in the accompanying statements
of profit and loss for 2020 and 2019 is as follows:

Thousands of euros

2020 2019
Leases and fees (1,839) (1,935)
Repairs and maintenance (2,832) (2,378)
Independent professional services (4,369) (5,157)
Insurance (272) (243)
Security and surveillance (1,586) (1,484)
Representation and travel expenses (1,131) (3,480)
Governance and control bodies (4,968) (5,390)
Property-related expenses (19,645) (28,858)
Other expenses (2,252) (1,572)
Total (38,894) (50,497)

The “Leases and fees” line includes operating leases, the most significant of which in 2020 and 2019 were
the leases from CaixaBank of Criteria’s offices located at Avenida Diagonal 621, Barcelona and at Paseo
de la Castellana, 51, Madrid.

At year-end 2020, the Company had the following future minimum lease payments with CaixaBank, in
accordance with existing contracts, without taking into account community costs, future inflation-linked
rent increases, nor future contractually-agreed rent increases:

Operating leases Thousands of euros

Minimum lease payments 2020 2019

Less than 1 year 1,499 1,756
Between 1 and 5 years 254 1,499

Beyond 5 years - -

Total 1,753 3,255

Operating lease payments recognised as expenses in 2020 are included under “Other operating expenses”
and amount to EUR 1,729 thousand (EUR 1,773 thousand in 2019).
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“Independent professional services” shows the fees paid for services rendered by the Company’s auditor,
PricewaterhouseCoopers Auditores, S.L. and related companies in 2020, and by Deloitte, S.L. and related
companies in 2019, broken down as follows (in thousands of euros):

Services provided by the auditors and by companies related to the auditors

2020 2019
Audit 382 380
Limited review 65 98
Other attest services 69 96
Total audit and related services 516 574
Other services - 17
Total professional services 516 591

d) Information on payments to suppliers: Additional Provision Three. Disclosure requirements of Law
15/2010 of 5 July.

The entry into force of Law 15/2010, of 5 July, amending Law 3/2004, of 29 December, establishing
measures to combat late payment in commercial transactions, requires companies to expressly publish
information on the payment periods to their suppliers in the notes to the financial statements. Pursuant
to this disclosure obligation, on 4 February 2016 a new resolution issued by the Spanish Accounting and
Audit Institute (ICAC) was published in the Official State Gazette (BOE), repealing and replacing the
29 December 2010 resolution.

In accordance with the 29 January 2016 resolution, a breakdown of the information required in relation
to payments made and pending at the balance sheet date is provided below:

Payments made and outstanding at the reporting date

Amount
(Thousands of euros) 2020 2019
Total payments made 48,284 70,955
Total payments pending 1,591 2,672
Total payments in the year 49,875 73,627
Average supplier payment period and ratios

Days

(Days) 2020 2019
Average payment period to suppliers 16 16
Ratio of transactions paid 15 16
Ratio of transactions pending payment 25 27
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e) Impairment and gains/(losses) on disposal of non-current assets

The breakdown of this item in the statement of profit or loss for 2020 and 2019 is as follows:

Thousands of euros

2020 2019
(Charge)/Reversal of impairment on property,
plant and equipment: 4,150 389
Investment property (Note 6) 4,150 389
Net gains/(losses) on disposal of non-
current assets: 261 717
Investment property (Note 6) 261 717
Total 4,411 1,106

f) Impairment and other losses on financial instruments

As explained in the corresponding note on “Investments in group companies, associates and joint
ventures” (see Note 8) and “Available-for-sale financial assets” (see Note 9), Criteria has recognised the
following impairment amounts under this heading:

Thousands of euros

2020 2019
Investments in group companies (Notes 8.1 and 8.3) 3,543 4,063
Available-for-sale financial assets (Note 9.1.1) (298,655) (11,743)
Total (295,112) (7,680)

g) Financial income

“Financial income” in the accompanying statement of profit or loss relates in full to income from
marketable debt securities and other financial instruments, the breakdown of which is as follows:

Thousands of euros

2020 2019
At Group companies and associates: 6,849 7,707
Interest on demand deposits at CaixaBank (Note 12) 17 31
Interest on loans to Group companies (Note 8.4) 6,437 7,528
Other financial income (Note 19) 395 148
From third parties: 4,658 1,090
Interest on bank accounts (Note 12) 341 149
Income from debt securities 487 765
Other financial income 3,830 176
Total 11,507 8,797

h) Financial expenses

The breakdown of this heading of the accompanying statement of profit or loss for 2020 and 2019, by
type of financial transaction, is as follows:
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Thousands of euros

2020 2019
At group companies and associates: (3,873) (6,767)
Interest on loans and others (39) (57)
Derivative financial instruments (3,834) (6,710)
At third parties: (74,742) (83,940)
Financial expense on bonds issued (38,389) (43,991)
Interest on loans and others (30,233) (31,649)
Derivative financial instruments (6,120) (8,300)
Total (78,615) (90,707)

i)  Change in fair value of financial instruments

This heading of the statement of profit or loss for 2020 and 2019 shows changes in the value of interest
rate swaps (see Note 16).

j) Impairment losses and gains/(losses) on disposal of financial instruments
This heading in the statement of profit or loss for 2020 and 2019 essentially shows the result of exchange
rate swaps there to hedge part of the cash positions held in foreign currency (see Note 12), which have

since matured, as well as the result of early cancellations of interest rate swaps (see Note 16) and the
result of divestments of fixed income securities made by the Company (see Note 9.2).
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19. Related party transactions

a) Related party transactions

All transactions with related parties, pursuant to the definition provided in Ministry of Economy and
Finance Order EHA/3050/2004 of 15 September, performed in 2020 were carried out in the course of the
Company’s ordinary activities and on an arm’s length basis. The transactions performed with related
entities are disclosed in the preceding notes, and can be summarised as follows:

Transactions with ”la Caixa” Banking Foundation, the Sole Shareholder:

e Lease to ”la Caixa” Banking Foundation of the offices of Criteria Caixa, S.A.U. at Plaza Weyler 3,
Palma (Mallorca).

e Dividends distributed to ”la Caixa” Banking Foundation, with a total of EUR 390,000 thousand
charged to Share premium.

e Repayment of the loans granted by Criteria in 2018 under the agreement between the CEB and
"la Caixa” Banking Foundation for EUR 20,000 thousand. The outstanding amount shown on the
balance sheet at 31 December 2020 was EUR 6,000 thousand (see Note 8.4).

Transactions with Criteria Group companies:

e Service agreement extended by Criteria to Caixa Capital Risc, SGEIC, S.A., for the analysis and
monitoring of investment, human resources and IT services projects.

e Service agreement extended by Inmo Criteria Caixa, S.A.U. to Criteria, including comprehensive
management of the real estate portfolio and the sale and rental of Criteria’s real estate assets.

e Credit facility agreements between Criteria (lender) and its subsidiaries (borrowers) subject to a
cap of EUR 519,686 thousand, of which EUR 480,686 thousand had been drawn at 31 December
2020 (see Note 8.4).

Transactions with Criteria Group associates:

e Lease from CaixaBank of Criteria Caixa, S.A.U.’s offices at Avenida Diagonal 621, Barcelona and
Paseo de la Castellana 51, Madrid.

e The Company has a securities deposit agreement with CaixaBank, The Bank of East Asia and
Grupo Financiero Inbursa.

e At 31 December 2020, Criteria had a floating to fixed interest rate swap in effect with CaixaBank
for a notional amount of EUR 200,000 thousand and maturing in 2022.

e Framework agreement for the rendering by CaixaBank of certain services to Criteria, including
tax services under the terms of an engagement document.

e Agreement for Serveis Informatics la Caixa, S.A. (Silk) to provide services relating to the
maintenance and management of certain computer software to Criteria.

There are also certain post-employment obligations with the Chief Executive Officer and Senior
Management, amounting to EUR 7,853 thousand and EUR 518 thousand, respectively.
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Description of the relationship between the ”la Caixa” Banking Foundation. Criteria and CaixaBank

The Board of Trustees of “la Caixa” Banking Foundation approved a Protocol for managing the financial
investment in CaixaBank. This protocol sets out the basic principles governing the actions of ”la Caixa”
Banking Foundation as an indirect shareholder of CaixaBank and is published on Criteria’s website
(www.criteriacaixa.com).

Following approval of the merger by absorption of Bankia, S.A. by CaixaBank and the resulting new
shareholder structure of CaixaBank, on 4 February 2021 the Board of Trustees of ”“la Caixa” Banking
Foundation passed an amendment to the Management Protocol approved in 2017 in order to reflect the
easing of some of CaixaBank’s prudential deconsolidation requirements in respect of Criteria, as per the
terms of the letter sent by the European Central Bank to Criteria and CaixaBank on 5 October 2020.

Within the framework of this Management Protocol, ”la Caixa” Banking Foundation and Criteria, on one
side, and CaixaBank, on the other, signed an Internal Relations Protocol, which can also be found on
Criteria’s website (www.criteriacaixa.com).

Related party transactions

A summary of transactions conducted in 2020 and 2019 with group companies, associates and joint
ventures is as follows:

Thousands of euros

2020
Criteria ”la Caixa” Associates
Group Banking and
Foundation joint ventures

Services received 8,196 8 5,679
Services rendered 329 - 24
Interest income 6,270 167 17
Other financial income 395 - -
Interest expenses - - 3,873
Dividends received - - 537,168
Dividends, reserves and share premiums distributed - 390,000 -
Lease income - - 49
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Thousands of euros

2019
Criteria ”la Caixa” Associates
Group Banking and
Foundation joint ventures

Sale of inventories - - 935
Services received 11,643 8 3,543
Services rendered 691 - 20
Interest income 7,095 433 31
Interest expenses - - 6,767
Dividends received 48,128 - 578,090
Dividends deducted from cost of investment 19,854 - R
Dividends, reserves and share premiums distributed - 420,000 -
Lease income - - 40

b) Balances with related parties

Balances with related parties at 31 December 2020 and 2019 were as follows:

Thousands of euros

2020

Criteria ”la Caixa” Associates

Group Banking and joint

Note Foundation ventures
Non-current credit facilities (Note 8.4) 480,686 - -
Other financial assets (Note 8.4) - - 41,768
Interest receivable (Note 8.4) 366 4 -
Current receivables 600 430 57,561
Current credit facilities (Note 8.4) - 6,000 -
Deposits pledged as collateral (Note 9.3) - - 2,100
Cash and cash equivalents - - 85,434
Non-current derivative financial instruments (Note 16) - - 1,981
Current derivative financial instruments (Note 16) - - 9
Interest payable - - 152
Current payables 46 10 37,498

Thousands of euros

2019

Criteria ”la Caixa” Associates

Group Banking and joint

Note Foundation ventures
Non-current credit facilities (Note 8.4) 297,985 6,000 -
Other financial assets (Note 8.4) - - 55,802
Interest receivable (Note 8.4) 174 49 -
Current receivables 186 534 591,434
Current credit facilities (Note 8.4) 156,700 20,000 -
Deposits pledged as collateral (Note 9.3) - - 11,340
Cash and cash equivalents - - 36,944
Non-current derivative financial instruments (Note 16) - - 8,081
Current derivative financial instruments (Note 16) - - 1,403
Interest payable - - 561

Current payables 559 - -
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The Company also holds the financial assets described in Note 8.

At 31 December 2020, “Current receivables” included balances arising from transactions of a commercial
or trade nature and also the position held with CaixaBank, the parent of the tax group, arising from the
definitive settlement of income tax for 2019, amounting to EUR 57,296 thousand.

Remuneration of directors and the Senior Management

Remuneration of directors

The following table shows fees paid for attending meetings of the management bodies and other
remuneration received by the members of the Board of Directors of Criteria in 2020 and 2019:

Thousands of euros

2020 2019

Board remuneration Criteria Criteria Group Criteria  Criteria Group
Total non-variable remuneration 4,754 1,000 4,806 990
Total variable remuneration 160 - - -
Total 4,914 1,000 4,806 990
Headcount at the end of the year 14 17

Men 11 15

Women 3 2

Remuneration received in 2020 and 2019 by the Board members of Criteria in connection with their duties
as representatives of the Company on the boards of listed companies and other companies in which
Criteria has a significant presence or representation and that are Criteria consolidated companies
(excluding Group companies) amounted to EUR 858 thousand and EUR 789 thousand, recognised in the
companies’ respective income statements.

The expense for civil liability insurance premiums on account of directors and executives totalled EUR 111
thousand and EUR 90 thousand in 2020 and 2019, respectively.

Criteria paid no contributions to pension plans for directors in either 2020 or 2019, except for the Chief
Executive Officer, for whom it paid a total of EUR 73 thousand and EUR 57 thousand, respectively, in post-

employment contributions since his appointment in the first quarter of 2019.

Criteria Caixa, S.A.U. has no pension obligations with former or current members of the Board of Directors
in their capacity as such, nor any other commitments with them beyond those disclosed above.

No agreements are in place establishing termination benefits in the event of the unilateral removal by the
Company of the members of CriteriaCaixa’s governing bodies, except for the Chief Executive Officer.

In 2020 and 2019, the Company’s directors did not perform any transactions other than in the normal
course of business or other than at arm’s length with Criteria Caixa, S.A.U. or with Group companies.

Remuneration of Senior Management
Criteria’s Senior Management comprised four people at 31 December 2020 (four people at 31 December 2019).

Details of remuneration received by Senior Management in 2020 and 2019 are as follows:
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Thousands of euros

Remuneration of Senior Management 2020 2019

Salaries (*) 1,679 2,429
Post-employment benefits 117 221
Other long-term benefits 11 10
Other items 31 34

Share-based payments - -

Total 1,838 2,694

(*) Includes total fixed remuneration and total variable remuneration received by Senior Management.

Remuneration paid in 2020 and 2019 to Senior Management at Criteria in connection with their activities
as representatives of the Company on the boards of group companies and other companies at which the
Company has a significant presence or representation amounted to EUR 462 thousand and EUR 494
thousand, respectively, and is recognised in the statements of profit or loss of those companies.

There are agreements with members of Senior Management regarding termination benefits for early
termination or rescission of contracts.

Other disclosures concerning the Board of Directors
Conflicts of interest

Article 229 of the Corporate Enterprises Act introduces, among other duties applicable to directors, the
duty to report to the Company’s Board of Directors any situation of direct or indirect conflicts of interest
between each director or parties related thereto and the Company.

All the directors have confirmed that they encountered no conflict of interests in 2020.
Competition prohibition

Pursuant to Article 229.1 of the Corporate Enterprises Act in force, Board members may not carry out for
their own account or the account of other activities which actually or potentially constitute effective
competition with those carried out by the Company or which, in any other way, permanently conflict with
the Company’s interests. Article 230 of the Corporate Enterprises Act stipulates that the Company may
lift this prohibition if the Company is not expected to incur damages or it is expected that it will be
indemnified for an amount equal to the benefits expected to be obtained from the exemption. Express
and separate approval of the exemption must be obtained from shareholders at the Annual General
Meeting. In this regard, none of the Board members have notified the Company of any circumstance
requiring such an exemption to be considered and, if applicable, granted.
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20. Environmental information

Given the Company’s business activities, it does not have any environmental expenses, assets, provisions
or contingencies that might be considered material with respect to its assets, financial position or results.
Therefore, no specific disclosures relating to environmental issues are included in these notes to the
financial statements.

Criteria is committed to environmental protection; a commitment that goes beyond its legal obligations

to embrace an environmental management system under ISO 14001 that is fully integrated within its
business and extends to all its projects.
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21. Segment information

The following table provides a breakdown, by business line and region, of the Company’s revenue from
normal operations in 2020 and 2019.

Thousands of euros

Business segment 31/12/2020 31/12/2019
Industrial and services companies portfolio 439,340 455,181
Banking portfolio 202,485 307,040
Management of real estate assets 81,096 152,410
Holding activity 334 414
Revenue 723,255 915,045
Thousands of euros

Geographical area 31/12/2020 31/12/2019
Spain 640,558 804,932
European Union 37,372 37,660
OECD countries 15,282 49,614
Other countries 30,043 22,839
Revenue 723,255 915,045
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22. Events after the reporting period

Distribution of share premium

The Sole Shareholder, at a meeting held on 4 February 2021, resolved to distribute a dividend of EUR
75,000 thousand against the share premium. This dividend was paid to ”la Caixa” Banking Foundation on
8 February 2021.

Naturgy Energy Group, S.A.

On 26 January 2021, Global Infraco O (2) S.a.r.l. (investment vehicle of IFM) announced a partial non-
hostile takeover bid targeting a maximum of 220 million shares in Naturgy Energy Group, S.A.
(representing 22.69% of Naturgy’s share capital), at a price of EUR 23.00 per share. This bid was admitted
by the Spanish Securities Market Regulator (CNMV) on 18 February 2021.

At the reporting date of these financial statements, the bid is still awaiting the relevant clearance.
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APPENDIX | INVESTMENTS IN GROUP COMPANIES

Thousands of euros Dividends
accrued in Net carrying
Reserves and Other Total the year Impairment amount
Interest (%] Share interim equity equity from the direct on the direct of the direct

Company name and line of business Registered office Direct Total capital dividend Profit/(loss) holding holding holding

Caixa Assistance, S.A. Av. Diagonal, 621-629 100.00 100.00 60 (50) - 10 12
Holding company 08028 Barcelona

Caixa Capital Micro Il, FCR Av. Diagonal, 621-629 34.72 56.80 3,040 291 1,624 4,955 1,453
Venture capital fund 08028 Barcelona

Caixa Capital Risc, SGECR, S.A. Av. Diagonal, 621-629 99.99 100.00 1,000 3,939 (151) 4,788 4,200
Venture capital management company 08028 Barcelona

Caixa Capital TIC I, FCR Av. Diagonal, 621-629 - 54.54 13,909 223 398 14,530 -
Venture capital fund 08028 Barcelona

Caixa Innvierte BioMed Il, FCR Av. Diagonal, 621-629 - 45.29 37,453 (9,849) 64 27,668 -
Venture capital fund 08028 Barcelona

Caixa Innvierte Industria, SCR, S.A. Av. Diagonal, 621-629 - 46.57 1,303 15,494 (2,934) 13,863 -
Venture capital company 08028 Barcelona

Caixa Innvierte Start, FCR Av. Diagonal, 621-629 - 41.71 14,504 (8,297) 1,312 7,519 -
Venture capital fund 08028 Barcelona

Caixa Podium I, S.A. Av. Diagonal, 621-629 - 100.00 60 39 58 157 -
Non-financial entity 08028 Barcelona

Clever Wave S.A. Av. Diagonal, 621-629 100.00 100.00 60 140 (75) 125 200
Security firm 08028 Barcelona

Club Caixa I, S.A. Av. Diagonal, 621-629 100.00 100.00 60 (50) - 10 12
Holding company 08028 Barcelona

Criteria Industrial Ventures, S.A. Av. Diagonal, 621-629 - 100.00 1,000 2,526 (108) 3,418 -
Investment in companies from the industrial sector 08028 Barcelona
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Thousands of euros Dividends
accrued in Net carrying
Reserves and Other Total the year Impairment amount
Interest (%) Share interim equity equity from the direct on the direct ofthe direct

Company name and line of business Registered office Direct Total capital dividend Profit/(loss) holding holding holding
Criteria Venture Capital SICC, S.A. Av. Diagonal, 621-629 100.00 100.00 24,625 52,208 2,765 - 79,598 - (6,779) 79,598
Holding company 08028 Barcelona
Els Arbres de la Tardor, S.L. C/. Constitucio, Salita Parc D - 100.00 73,106 102,968 9,582 499 186,155 - - -
Acquisition ofland and urban Parroquia d'Escaldes-Engordany
development Andorra
Green Smoke S.L. Av. Diagonal, 621-629 100.00 100.00 3 - - - 3 - - 3
Holding company 08028 Barcelona
GrupCaixa, S.A.U. Av. Diagonal, 621-629 100.00 100.00 60 (17) - - 43 - - 42
Investment management 08028 Barcelona
Inmo Criteria Arrendamiento, S.L.U. Av. Diagonal, 621-629 - 100.00 26,838 (138,548) 2,957 393,065 284,312 - - -
Management and administration ofhomes underlease 08028 Barcelona
Inmo Criteria Arrendamiento II, S.L.U. Av. Diagonal, 621-629 - 100.00 3 (62,879) 2,093 148,955 88,172 - - -
Management and administration ofhomes underlease 08028 Barcelona
Inmo Criteria Caixa, S.A.U. Av. Diagonal, 621-629 100.00 100.00 540,980 584,633 25,494 16,800 1,167,907 - - 1,134,844
Housing development, including state-sponsored housing 08028 Barcelona
Inmo Criteria Patrimonio, S.L. Av. Diagonal, 621-629 - 100.00 40,917 81,696 1,096 - 123,709 - - -
Development, construction, restoration and maintenance (8028 Barcelona
ofreal estate assets and their operation under leases and
rentals

Hipélito Ldzaro s/n - 100.00 60 270 (110) - 220 - - -
Lumine Travel, S.A.U. 43481 LaPineda (Vila-Seca)
Travel agency Tarragona
Mediterranea Beach & Golf Community, S.A. Hipélito Ldzaro s/n 100.00 100.00 105,824 192,064 (7,622) - 290,266 - - 336,931
Urban management and administration of the enclosed 43481 La Pineda (Vila-Seca)
areas of the theme park

Tarragona
Proyecto Luciernaga S.A. Av. Diagonal, 621-629 100.00 100.00 60 - - - 60 - - 60

Holding company

08028 Barcelona
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Thousands of euros Dividends
accrued in Net carrying
Reserves and Other Total the year Impairment amount
Interest (%) Share interim equity equity from the direct on the direct ofthe direct
Company name and line of business Registered office Direct Total capital dividend Profit/(loss) holding holding holding
Saba Infraestructuras, S.A. Av. del Parc Logistic, 22-26 99.52 99.52 73,904 214,145 (43,773) 101,930 346,206 283,529
Construction and operation of transport, 08040 Barcelona
mobility, parking, logistics and communications
infrastructure.
Vivienda Asequible Arrendamientoy Servicios, S.L.U. Av. Diagonal, 621-629 - 100.00 190,379 45,245 (8,491) 16,673 243,806 -

Management of state-sponsored housing

08028 Barcelona

Note: the information corresponding to non-listed companies is based on the mostrecent data available (actual or estimated) at the time of preparation of the notes to these financial statements.
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APPENDIX Il INVESTMENTS IN ASSOCIATES

Thousands of euros

Except items of equity of Grupo Financiero Inbursa and The Bank of East Asia in millions of local currency (Mexican peso and Hong Kong dollar, respectively)

Dividends
accruedin Carrying
Reserves and Other Total the year amount
% interest Share interim equity equity from the total ofthe direct Share price Average share price
Company name and line of business Registered office Direct Total capital dividend Profit/(loss) holding holding 31/12/2020 last quarter 2020
CaixaBank, S.A. (C) C/. Pintor Sorolla, 2-4 40.43 40.43 5,981,000 19,743,000 1,381,000 (1,827,000) 25,278,000 167,477 9,942,071 2.10 1.96
Banking 46002 Valencia
Grupo Financiero Inbursa. SAB de CV (C) (G) Paseode las Palmas, 736 9.10 9.10 27,340 117,599 12,662 (839) 156,762 - 881,944 0.82 0.72
Banking 11000 Lomas de Chapultepec
Naturgy Energy Group, S.A. (C) Avda. San Luis, 77 24.79 24.79 969,614 9,503,172 (347,308) 1,139,307 11,264,785 339,625 3,478,331 18.96 18.04
Gas and electricity business 28033 Madrid
The Bank of East Asia, LTD (C) 10, des Voeux rd. 17.44 17.44 41,557 49,085 3,614 19,540 113,796 30,066 1,550,500 1.74 1.71
Banking Hong-Kong
China

Vithas Sanidad, S.L. Arturo Soria, 107 20.00 20.00 24,438 202,028 (6,912) 50,690 270,244 - 74,313 - -

Health establishments and healthcare
companies

28043 Madrid

(C)Listed Latest publicly
(G) Data published as per Mexican GAAP.

Note: the information cor to listed
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1. INFORMATION ON THE CRITERIA GROUP

1.1. Group structure

Criteria Caixa, S.A.U. (“Criteria” or the “Company”) is an investment holding company whose sole
shareholder is Fundacion Bancaria Caixa d’Estalvis i Pensions de Barcelona "la Caixa” ("la Caixa”
Foundation, or “FBLC"), Spain’s largest private foundation and the second largest in Europe (in terms of
asset volume).

"la Caixa” Foundation operates in two key areas:

f Welfare Projects which the Foundation carries out directly and which seeks to generate
opportunities for underprivileged communities on the path to building a fairer society that is
genuinely invested in the present and future lives of people.

f Asset managementcarried out through Criteria, whose mission is to manage the business
assets that the Foundation has amassed over a life spanning more than 115 years, with the dual
objective of:

9 generating the funds needed to finance Welfare Projects, through dividends;
9 making Welfare Projects a permanent endeavour, preserving and growing the
Foundation’s assets by creating value.

Asset management is carried out within a framework of policies governing investment, financing
and prudent risk management. Criteria relies on these policies to manage a portfolio of assets
across a diversified spectrum of sectors, including banking, energy, infrastructure, consumption,
telecommunications, services and real estate. Its investments seek recurring cash flow
generation and, to a lesser extent, growth.

At 31 December 2020, the Gross Asset Value (GAV) managed by Criteria directly and indirectly amounted
to EUR 19,381 million. Deducting gross debt, its Net Asset Value (NAV) totalled EUR 14,257 million.

The Group’s structure is as follows:

SOCIA
PROGRAMMES

CULTURE AND
SCIENCE

EDUCATION AN
SCHOLARSHIPS

RESEARCH AND
HEALT
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1.2. "la Caixa” Foundation, our reason for being

For more than 115 years, "la Caixa” Foundation has maintained a strong commitment to society and to
furthering the public interest. Itaissionis to forge a better and fairer society, providing opportunities
for those most in need. Its three covaluesaresocial commitment, excellence and trust

"la Caixa” Foundation focuses on programmes that offer the greatest potential to transform society,
including initiatives to combathild povertyandsocial exclusionenhancgob prospectsand improve the

living standardsof the most vulnerablesegments of society. Its activities also focus on other concerns:
biomedical researchquality training, culture andeducation all essential for fostering progress and equal
opportunities. "la Caixa” Foundation’s social commitment to building a better society has its natural
territories of action in Spain and Portugal. It also leads and takes part in various top-level forums and
events to promote the role of philanthropy in achieving Sstainable Development Goals (SDGs) of the
United Nations.

Despite a difficult 2020 marked by the pandemic, which made it much harder to carry out the activities
that had been planned for the year, "la Caixa” Foundation managed to charamelthan EUR 500 million
into social causes and pursuit$he budget is distributed as follows across each of the activities:

Social commitment

Among the social welfare projects that aims to transform sociégixaProinfancias a notable example.

The programme has been up and running for over 10 years and aims to break the vicious circle of poverty
affecting vulnerable families by championing the social and educational development of children aged
under 18. This year, a total of 58,841 children from households at risk of exclusion received much-needed
aid with the support of more than 400 collaborating entities.

Along with the fight against child povertypb creationis a further priority of "la Caixa” Foundation. In
2020, the programme found jobfer 38,422 people thanks to the collaboration of 11,709 employer
businesses.

In the realm of health careComprehensive Care for People with Advanced Diseapesvides
psychological, social and spiritual support for terminally ill people and their family members. Present in
Spain and Portugal, it has a network of 54 teams, comprising 236 professionals who work at 145 hospitals,
plus a further 133 home care support teams and over 1,000 volunteers. In 2020, the programme reached
out to 28,861 patients and 36,821 family members.
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TheElderly Citizen Support Programmnigas been operating for over a century and is a key priority for
"la Caixa” Foundation. In 2020, a total2¥6,111 peopldgook part in the 7,497 activities organised under
the programme, which champions active and healthy ageing while helping to prevent isolation and
loneliness.

Also in thanternational realm, "la Caixa” has been generating opportunities around the world and aiding
the most vulnerable segments of society for over 20 years. In January 2020, the First World Conference
on Childhood Pneumonia was held in Barcelona, organised by "la Caixa” Foundation in partnership with
Bill & Melinda Gates Foundation, ISGlobal, Save the Children, Every Breath Counts, GAVI The Vaccine
Alliance, UNICEF, USAID and Unitaid.

On a local scale, highlight initiatives include the work carried olundacion de la Esperanzan the
Ciutat Vella district of Barcelona, together with EspacioCaixa Francesc d’Assis in Manresa city centre.

Identifying transformational practices in the field of education is one of the main pursutidwstaixan
fostering change and responding to the educational needs of the twenty-first century. In 2020, a total of
1,373,884 pupils and 49,926 teachdrenefitted from the scheme.

"la Caixa” Foundation fostenesearch talent and quality trainingat the best research centres and
universities at home and abroad. Since its inception in 1982, the programme has awarded grants to more
than 5,000 students and researchers

Bringing digital education to vulnerable communities in Africa, Latin America and Asia iBravfutiro
aspires to achieve. Since its inception in 2016, the programme has benefiteedL6 million boys and
girls from 40 different countriestogether with 660,000 teachersand has signed agreements with
governments and local partners in a bid to ensure the scalability and sustainability of the programme.

Bringing culture and science closer to everyone

"la Caixa” disseminates culture and science on the path to personal growth and social integration.
The eightCaixaForumcentres have attracted close tb million visitors between them. Alliances with
major institutions such as the British Museum, Centre Pompidou and the Prado Museum, along with a
supreme selection of events and territorial proximity are just some of the strengths of our model.

In tandem,CosmoCaixdas cemented its status as one of Spain’s top science museums. It also ranks
among the largest in Europe and is one of the most modern science establishments in the world.

Research and health

Following the launch of th2020 Call for Health Research Applicatiomgth a total ofEUR 15 milliorof
funding available, "la Caixa” Foundation selec2@diomedical research projecthe aim is to fund and
promote the best initiatives for combatting the world’s most impactful diseases, including cardiovascular,
neurological, infectious and oncological diseases.

Meanwhile, Caixalmpulseseeks to transfer knowledge and technology to society and to set up new
companies that can harness the findings and results of biomedical research. In 2020, a total of 29 projects
were selected to receive funding of oMEUR 4 million

Supporting the fight against COVID-19

"la Caixa” Foundation has stepped up its efforts to help cushion the impact of the coronavirus. It has done
so by reinforcing its strategic pursuits, especially those that focus on the most vulnerable segments, such
as children at risk of exclusion, the elderly and patients with advanced diseases.

For more information, please visit the website of “la Caixa” Foundatiovwv.fundacionlacaixa.org
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1.3. Investment policy and financial policy

The core approach of Criteria’s investment policy is as follows:

f

Management focused on growing theiversification Portfolio, with a long-term vision by
achieving a greater number of names, industries, geographies and asset classes. The aim is to
create valueand ensurerobust financial discipline.

Investing inleading companiesand in sectors flagged as showing greater growth potential,
moderate risk and attractive returns.

Prioritisingliquid assetsto ensure aegular flow of income

Investing in companies that are highly committed on mattersusitainability and transparency
and in contributing to the communityCriteria does not invest in sectors with the potential to harm
society (arms, tobacco, alcoholic beverages, adult entertainment and gambling, among others).

For those investees at which the Group exercises significant influence, pursuing a padidyeof
managementthroughpresence on the governing bodies.

This investment philosophy, combined with a prudent financial policy, is what enables Criteria to continue
honouring its Mission with "la Caixa” Foundation. The key features of Criteria’s financial policy are as follows:

f

~ O~ ~ o~  ~—

Maintaining moderate debt levels that are sustainable in the mid/long run (with a leverage ratio
of around 20%).

Predominantly long-term debt maturity profile.

Diversification of funding sources to mitigate refinancing risk.

Availability of committed credit facilities to maintain comfortable levels of liquidity.
High proportion of fixed rate debt to counter fluctuations in borrowing costs.

Commitment to maintaining an investment grade credit rating at all times.
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2. BUSINESS PERFORMANCE AND RESULTS

2.1. Current economic climate and outlook for 2021-2022

The year 2020 will be remembered for the unprecedented health crisis triggered by COVID-19. As the
situation improves, the socio-economic fallout should steadily dissipate. While uncertainty will remain
high throughout 2021, we are now beginning to see three features that have characterised the global
recession so far and will likely shape developments in the coming years:

0 V-shaped global recession
o Uneven impact
o Transformative crisis

The first featureis that theglobal recessiornwill be V-shaped, meaning the recession will be short-lived

and intense, and the global economy will be quick to recover. In figures, following a fall of -3.1% in 2020,
global GDP is expected to expand by +5.4% in 2021 and 3.8% in 2022. For this scenario to materialise, it
will be crucial to have the unconditional support of the main economic authorities. In other words, the
authorities must continue to pursue extremely expansionary fiscal and monetary policy strategies. Just as
lax policies helped to avoid a prolonged economic depression at the start of the crisis, they are now
needed to mitigate the short-term risks stemming from very low inflation across almost all countries.
However, we must be wary of possible negative effects in the mid run.

Thesecond featureof the crisis is that itsnpact will beunevenbetween countries, industries, businesses
and social groups. Regrettably, there will be winners and losers, and inequality and poverty are likely to
increase.

While the pace of growth will vary, forecasts point to an upturn in 2021. Investors are also confident that
the recovery of economic growth will be supported by a revival in consumption (both sectoral and

geographic). The effect of repressed demand —which is driving household consumption, industrial
production, trade in goods— is likely to gradually dwindle over the course of the year, at which point

services (tourism and related activities) could take up the baton. If this scenario materialises, improved job
prospects combined with the support of income protection policies will act as additional support factors.

However, the situation calls for patience and caution, as the experience of countries such as China, which
is further along the road to normality (having recovered all the ground lost during the health crisis),
suggests that the recovery could be a gradual affair. Looking ahead to 2021, China’'s GDP will grow by
9.2%, reflecting a base effect and more balanced growth in exports, private consumption and investment.
In 2022, the Asian dragon will grow at 5.4%, a rate slightly above its long-term potential.

The United States will remain one of the main drivers of global growth. The most likely scenario is that US
GDP will show some weaknesses in early 2021; a product of the restrictions put in place to contain the
rebound in contagions. Subsequently, as the vaccination campaign progresses, the recovery will gain
traction in terms of consumption of goods. Moreover, as the mobility restrictions are gradually lifted, the
food and travel industries will help build a stronger foundation for the ongoing recovery. GDP will grow
5.0% in 2021, before slowing to 3.2% in 2022.
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GDP for the whole of the Eurozone is expected to grow by 4.8% in 2021 and 2.9% in 2022, although this
high growth hides considerable disparity between countries. Germany’s growth rate will be around 3.6%,
while Spain’s will be 4.7%, a relatively modest figure considering that the economic contraction in 2020
reached 10.9%. Looking ahead to 2022, Spain’s GDP will expand by 3.2%. The European Recovery Fund
will undoubtedly provide formidable support. Yet for European aid to realise its full potential, it will be
necessary for the countries with the greatest deficiencies to combine their national investment plans with

a structural reform agenda that incorporates the European Commission’s suggestions. The European
Central Bank (ECB) will also play a key role, as the economic recovery will require a continuation of lax
financial conditions for an extended period of time, something to which the ECB is fully committed.

Emerging countries as a whole will grow by around 6.3% in 2021, slowing to 4.6% in 2022. While these
are solid figures, they also conceal a high degree of heterogeneity. Emerging Asia will advance at a healthy
pace on the back of China, while Latin American countries will lag behind because they are currently failing
to effectively contain the pandemic and governments have little room to implement expansionary fiscal
policies aimed at protecting workers’ incomes and stimulating economic activity. Joe Biden’s victory in
the US elections (lower trade tensions) and the arrival of vaccines have improved the economic outlook
for the emerging block in recent months.

The financial markets have not been immune to the changes wrought by the pandemic plus the lockdown
measures that governments from around the globe have been rolling out in a bid to curb the spread of
the virus. The resulting uncertainty unleashed far-reaching turbulence during the period, leading to
indiscriminate selling across all major asset classes and types of investors, both retail and professional.
The correction seen in the equity markets was particularly severe, both in terms of its magnitude and the
speed at which the stock market losses materialised. In the space of a few weeks, international stock
markets were rocked by heavy losses, reaching 30% in the United States and Japan, and 40% in Europe.
A similar story took place in the corporate bond markets, which saw sharp corrections in bond prices and
steep increases in risk premia, especially in the speculative-grade segment.

At the sectoral level, the impact on the equity markets has been extremely uneven. The effect has been
more intense and prolonged in cyclical sectors, mainly because they are more exposed to the disruptions
caused by the pandemic and the associated containment measures. Thus, sectors such as energy, tourism,
leisure and catering, finance and telecommunications have fared the worst. On the flip side of the coin
we have technology, IT, health, e-commerce and consumer goods and essential services sectors.

The monetary, macro-prudential, fiscal and financial authorities in most advanced countries acted early
and decisively. The measures deployed by these bodies were key in the sense that they were successful
in stabilising the financial environment and preventing financial stress from triggering a systemic financial
crisis with dire economic and social consequences. Of particular importance were the actions undertaken
by central banks, led by the Federal Reserve (Fed) and the ECB, which launched various programmes
involving mass purchases of financial assets, coupled with credit and liquidity facilities.

This time around, monetary policy received the invaluable support of a resolutely expansionary fiscal policy.
Aside from the safety net provided by ultra-expansionary monetary and fiscal policies, the banking sector
has become a further element of stability underpinning the international financial architecture, in that it
has been able to mobilise funding and risk sharing wherever the real economy required it.
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As the gloomiest and most extreme scenarios were ruled out during May and June, stock prices began to
anticipate a recovery of the global economy in an “asymmetric V-shape” and rallied strongly. A lull followed
during the summer months and in early autumn, before a new bout of investor optimism in November with
the announcement of the availability of effective COVID-19 vaccines and the outcome of the US presidential
election. All this pushed stock markets to close the year with gains of around 15% in the United States,
Japan and the emerging block, while the European market ended 2020 with a slight decline of 1.5%. The
US technology sector deserves special mention, where the Nasdaq index (the benchmark in this segment)
posted a meteoric rise of 46%. At the other end of the spectrum is the Spanish stock market, which had the
dubious honour of being one of the most straggling markets in the advanced bloc in 2020, posting an annual
decline of 15%, compared to dips of 7% in France and 5% in Italy.

The gains reported by the main international stock markets in 2020, which continued into the early part
of 2021, is consistent with the “V-shaped” economic recovery that these markets had already priced in
and, in particular, with the expected recovery in corporate earnings in 2021 and 2022. Indeed, corporate
balance sheets and accounts will show a substantial improvement this year and next compared to the
last. This factor is conducive to international equities delivering modest to moderate positive returns over
the course of 2021, albeit with likely brief bouts of acute volatility. This favourable outlook is supported
by a global macroeconomic scenario that will see high and synchronised growth among the main drivers
of the world economy, the commitment of central banks to maintain extremely lax financial conditions,
the support of expansionary public spending policies and declining political risk. Against this backdrop,
cyclical sectors, still penalised by the shock of the pandemic and the ongoing restrictions on mobility and
activity, are set to play a more leading role in stock market growth in the coming quarters.

Naturally, this scenario is not immune to risks. The most pressing of these is the threat of unwelcome
surprises relating to COVID-19; in particular, the possibility that new mutations of the virus may once again
undermine the efforts of health care and economic systems around the world in containing the spread of
the virus. However, the risks go beyond matters relating to the viral threat. Indeed, the risks associated
with financial stability are the main concern. The advanced economies of the world now face a major
challenge: keeping their precarious public accounts as a result of the pandemic in check. The monetary and
fiscal lifelines, which have been key to stabilising the financial and economic environment in the short run,
may turn out to be the Achilles heel of financial stability in the mid run. Rapidly rising public deficits and
public debt-to-GDP ratios across almost all advanced countries makes them more vulnerable to new
shocks, which, where they to materialise, could severely compromise the sustainability of public debt in
many countries. States on the European periphery are particularly vulnerable on this front.

Inflation poses a threat that should not be overlooked, even if for the time being it continues to linger in
the background. This is precisely what gives it a high destabilising potential. The risk of upside surprises in
this variable is not to be underestimated in the mid run, especially in the United States, though not so
much in Europe, China or Japan. The build-up of inflationary pressures is due to the confluence and
interaction of numerous factors, including the cyclical recovery in economic activity and energy prices,
insufficient capacity within many sectors to meet growing demand for goods and services, and the large
fiscal stimulus measures to be deployed throughout 2021 and 2022. While both the Fed and the ECB will
be more tolerant of rising prices than in the past, any sharp rise in inflation would generate instability
across bond and equity markets.
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Thethird and final mairfeature of this crisis —and probably the one that could have the greatest impact

in the mid to long run— is that it has beentmnsformative affair, which could ultimately lay the
foundations for a lasting and sustainable recovery. If no economic policy mistakes are made in the coming
years and the major global challenges are addressed in a coordinated and decisive manner, this crisis
could put us on the right track in at least two areas. Firstly, it will become a tipping point for the
accelerated rollout of new digital technologies on different levels (employees and teleworking, students
and online education, consumers and online buying, virtual entertainment and events, virtual health care
and medicine, etc.). Technological changes that will undoubtedly be driven by the development of 5G and
Artificial Intelligence. Meanwhile, the pandemic has taught us that ignoring risks of natural origin
(whether climatic or epidemiological) often comes with a high and incomprehensible human and
economic cost. If one thing is clear, it is that we cannot delay the fight against climate change and
investment to mitigate natural risks. Fortunately, the recovery plans at European level have a distinctly
green slant to them. Yet it would also be desirable for the consolidation stage to also have this green focus
when the time comes (reducing subsidies and/or increasing taxes on polluting activities).

In summary, the global economy is most likely to see an asymmetric V-shaped recovery, i.e. with
disparities across countries and sectors. However, this recovery scenario is not without risks. First of all,
it is still too early to assess the full extent and lasting impact of the damage caused by the pandemic.
Second, certain scars will likely be felt from 2022 onward, at which point governments will have to decide
how to deal with the huge bill left by the pandemic or, in other words, how to adjust their public accounts.
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2.2. Net Asset Value

This section discusses Criteria’s key financial figures, relating mainly to investment and debt, as defined
in the “Alternative Performance Measures” section found at the end of this Management Report.

Criteria’s Gross Asset Value, Gross and Net debt, and Net Asset Value were as follows at 31 December
2020and 31 December 2019:

| million 31/12/2020  31/12/2019 Change
(A) Gross Asset Value (GAV) 19,381 21,852 -11.3%
of which:
(A.1) listed assets (equities and fixed income) 14,718 16,995 -13.4%
(A.2) cash and cash equivalents 935 454 106.0%
(A.3) % cash and cash equivalents plus listed assets to GAV [(A.1 + A.2)/ A] 80.8% 79.8% 1 pp
(B) Gross debt -5,124 -4,826 6.2%
(C) Net debt [B - A.2] -4,189 -4,372 -4.2%
Net Asset Value (NAVA + B] 14,257 17,026 -16.3%
Gross leverage ratio (Gross LT3 / A] 26.4% 22.1% 4.3 pp
Net leverage ratio (Net LT\[)C / (A - A.2)] 22.7% 20.4% 23 pp

The year 2020 was marked by the global spread of the COVID-19 pandemic, the social and economic
impacts of which were also felt in the capital markets. These markets fared poorly in the first half of the
year, but rallied strongly in the final stretch of the year following welcome news about the launch of
effective vaccines against the coronavirus.

Indeed, Criteria reported NAV losses of -23.5% at the end of June, but went on to end the year with NAV
down 16.3%.

Since the onset of the pandemic, Criteria has been closely monitoring its main management metrics and
has focused its strategy on protecting liquidity and throttling new investment activity compared to 2019,
while also negotiating new liquidity facilities and actively managing its short- and medium-term debt
maturities to make them longer term.

As a result, Criteria ended 2020 with a solid position in cash and cash equivalents (EUR 935 million), net
debt of EUR 4,189 million, down 4.2% on 2019, and a restructured maturity calendar, with the first
significant maturity of bilateral bank loans falling due in the second half of 2023.
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Gross Asset Value (GAV)

At 31 December 2020, GAV amounted to EUR 19,381 million, with the main components being listed
equities (75.9%), real estate (13.6%) and cash and cash equivalents (4.8%).

Listed assets (equities and fixed income) and cash and cash equivalents account for 80.8% of total GAV.

The key features of each portfolio are as follows:

Portfolio of listed equities

The market value of the portfolio of listed equities was EUR 14,707 million at 31 December 2020. Of this
portfolio, 98% is rated by at least one of the three main rating agencies, with an average rating.of BBB

For management purposes, Criteria segments this portfolio into:

f Historical Portfolio: comprising significant stakes in world-renowned companies at which Criteria
exercises significant influence, though not control, by holding seats on their governance bodies,
notably CaixaBank, Naturgy, The Bank of East Asia and Grupo Financiero Inbursa. Its market value at
31 December 2020 was EUR 11,022 million.

These companies have well-defined corporate social responsibility strategies and regularly disclose
information on their sustainability strategies in accordance with best practices. CaixaBank and
Naturgy, in particular, rank highly on some of the main international sustainability indices.

1 The rating assigned by Fitch according to Bloomberg sources at year-end has been used to calculate the average rating. The Fitch
rating is weighted on the basis of the scale of factors published in its methodology for Investment Holding Companies. If no Fitch
rating is available, the ratings of the other main rating agencies are used instead, prioritising any rating awarded by Moody's.
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In 2020, the pandemic had a significant impact on the value of this portfolio, which fell by
EUR 2,777 million year on year, notably at:

o CaixaBank: share price performance in line with its European peers when compared to the
end of 2019 (-24.9% vs. -23.3% for the Eurostoxx Banks).

o0 Naturgy: share price performance in line with the Ibex-35 when compared to the end of 2019
(-15.4% vs -14.6% for the Ibex-35).

f Diversification Portfolio:with the aim of achieving greater portfolio diversification, Criteria has been
adding new names, regions and economic sectors to its portfolio in recent years, prioritising
investments in listed companies from OECD countries (mainly from Europe and the United States)
with potential for growth and/or decent dividend yield, but without any presence on their
governance bodies, thus ensuring the generation of liquidity while allowing for more flexible
management of the portfolio.

At 31 December 2020, its market value amounted to EUR 3,685 million and included more than
75 names, including the stakes held in Cellnex, Suez and Telefénica. Most of the names contained in
this portfolio are large companies that are leaders in their respective industries, with sonfeo72%
them being large cap (companies with a stock market capitalisation of over EUR 10,000 million).

When picking its investments, Criteria also considers ESG (Environmental, Social and Governance)
aspects by identifying those companies with sustainability policies that focus heavily on these
concerns. Many of these companies are listed on prestigious international sustainability indexes, such
as the MSCI ESG Rating, Dow Jones Sustainability Index or the ESG Index published by RobecoSAM.

The most significant activity in this portfolio during the year was as follows:

f Net investment of EUR 534 million (EUR 88#lion in the previous year), notably in the
consumer, infrastructure and pharmaceutical products industries.

f The portfolio lost -1.8% in value over the course of the year, showing considerable resilience
thanks to sound diversification across both companies and sectors, despite the complex
environment in 2020.

2 Market capitalisation data retrieved from Bloomberg at the end of the year.
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The following table shows changes in the market value and the number of companies in this portfolio:

('} million > 75

> 5t

> 2F
# Name:

At 31 December 2020, the distribution of this portfolio by sector was as follows:

Capital good
Materials and
other

Health
Automotive and Infrastructure

components

Telecoms and technology

Consumptiot

Energy and utilitie
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Portfolio of non-listed equities

At 31 December 2020, this portfolio amounted to EUR 914 million, including most notably the 99.5% stake
in Saba Infraestructuras.

Other non-controlling stakes or businesses included in this section include the stake a 20% stake in Vithas
Sanidad, 15% in Aguas de Barcelona and all the venture capital activity that the Group carried out through
management company Caixa Capital Risc and through investment company Criteria Venture Capital, both
wholly owned by Criteria.

The biggest impact on the value of this portfolio in 2020 was a reduction of EUR 57 million at Saba
Infraestructuras, which is now valued at EUR 689 million following an internal reassessment of its true
value adjusted to the new market environment post COVID-19.

Real estate business portfolio

The Group’s real estate assets are managed by Inmo Criteria Caixa (wholly-owned subsidiary of Criteria),
which has an experienced team of professionals and proprietary information systems designed to provide
end-to-end support for the entire real estate management process.

At 31 December 2020, the Group managed a portfolio of real estate assets worth EUR 2,631 million, which
is segmented by asset type and related management strategy (for more information on the portfolio of
real estate assets, see the consolidated Management Report).

(EUR millior
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Of the Group’s total real estate assets, EUR 752 million are reported on Criteria’s balance sheet and are
segmented as follows:

(EUR million)
Real Estate

Rental Activity

Development of 59
Real Estate Assets 8%
21
3%

TheActive Divestmentsegment is split into:

- Assets to Commercialise (54%mainly comprising housing units with a relatively low unit
value located across all of Spain, which are held for sale based on the expected value of the
asset.

- Special Land Held for Sale (46%nd currently under management for its future sale.

In 2020, this portfolio was down EUR 100 million, mainly due to the asset sales and, to a lesser extent,
the impairment recorded in the year.

Fixed income portfolio and others

At 31 December 2020, this portfolio was worth EUR 194 million, down EUR 644 million on the same period
a year earlier, largely due to the collection in 2020 of current debts outstanding at 31 December 2019.

Mainly includes the following items:

f A loan of EUR 157 million granted to Saba Infraestructuras, arranged at arm’s length and
maturing in December 2022.

f Corporate income tax receivable, totalling EUR 20 million.

For reasons of prudence, Criteria does not include deferred tax assets recognised in equity in its
financial figures until such time as their effective return from the tax authorities has been
accredited.

f Portfolio of listed corporate bonds from Europe, worth a total of EUR 11 million and with an
average maturity of 2 years.
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Cash and cash equivalents

Criteria manages excess liquidity on the basis of the two key premises enshrined in its financial policy:
i) availability/liquidity of the funds; and ii) credit quality of the counterparties.

In an environment of high uncertainty and volatility stemming from the pandemic, Criteria has focused its
efforts on strengthening its liquidity position by throttling the pace of new investments compared to 2019,
raising new funding and negotiating liquidity facilities.

At 31 December 2020, cash and cash equivalents amounted to EUR 935 million (EUR 454 million at
31 December 2019). This balance mainly comprises current accounts held at financial institutions with
investment grade credit ratings, as well as other very short-term financial assets (less than three months).

In 2020, the Group paid fees to financial institutions in exchange for holding its cash in euros. The average
cost of these fees to total cash under management was less than 0.07%.
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GROSS DEBT

At 31 December 2020, Gross Debt at the Criteria Group amounted to EUR 5,124 million (EUR 4,826 million
at 31 December 2019).

In 2020 and amid the uncertainty caused by the spread of the pandemic, Criteria actively managed its debt
to increase liquidity levels, improve financial terms and conditions and lengthen maturities, as follows:

f Debt issuancein October 2020, Criteria issued EUR 600 million of 7-year senior bonds in order
to prepay bilateral loans with shorter maturities and higher borrowing costs and to enhance its
liquidity position. The final terms of the issuance include an issue price of 99.46% and an annual
coupon of 0.875%, the lowest of all Criteria’s issuances to date.

f Bilateral bank loans:
In the last quarter of 2020:

x Bilateral loan agreements for a total of EUR 250 million were signed with international
financial institutions, subject to an average spread of below 100 basis points and
maturing in 2024, with the option to extend until 2025 and 2026.

x Prepayment of loans worth a total of EUR 490 million and maturing between

2021 and 2023.
X Renegotiating the financial terms and conditions and lengthening the maturities, for a
total of EUR 845 million.

f Repurchase of own senior bondthe Group repurchased a nominal amount of EUR 26.5 million
of the bond issuance maturing in April 2022.

f  Committed credit facilitiesin 2020, Criteria signed three new bilateral credit facilities for a total
amount of EUR 130 million. In addition, facilities totalling EUR 157 million either mature