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https://www.abertis.com/es/el-grupo/autopistas
http://www.gasnaturalfenosa.com/es/actividades/lineas+de+negocio/1285338591925/aprovisionamiento+y+transporte+de+gas.html
http://www.gasnaturalfenosa.com/es/actividades/lineas+de+negocio/1285338591963/generacion+de+electricidad.html
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Gross debt maturity profile at 31 December 2017 (in millions of euros). 

  

 

Note: in building this maturity profile, it has been assumed that EUR 114 million in debt with CaixaBank will mature before 27 
September 2018 upon meeting the requirements prescribed for prudential deconsolidation and despite the fact that the contractual 
maturity is longer.  

 

LTV evolution 

The following chart shows the past performance of both net debt (in millions of euros) and the debt or 
LTV ratio, defined as Net Debt/GAV (in millions of euros). 

 

This chart shows the decrease in leverage and how the LTV ratio is a key metric to manage it. 
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file://sanficifscri.dacfi.es/Data/Usuaris/Departaments/Comptabilitat/Comptabilitat%20Filials/CRITERIA%20CAIXAHOLDING/PLANIFICACIO%20I%20CONTROL%202016/16%20INFORME%20DE%20GESTION%20DE%20CRITERIA/4_DICIEMBRE%202016/00_VERSIONES%20DEFINITIVAS/(investor.relations@criteria.com)
file://sanficifscri.dacfi.es/Data/Usuaris/Departaments/Comptabilitat/Comptabilitat%20Filials/CRITERIA%20CAIXAHOLDING/PLANIFICACIO%20I%20CONTROL%202016/16%20INFORME%20DE%20GESTION%20DE%20CRITERIA/4_DICIEMBRE%202016/00_VERSIONES%20DEFINITIVAS/(info@criteria.com)
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Description of the restrictions 

TRANSFER OF EQUITY INVESTMENTS: The limitations on the transferability of shares 
are set forth in article 9 of the bylaws. Transfers in favour of (i) other shareholders, 
(ii) the spouse, the ascendants or descendants of the transferring shareholder, and 
(iii) companies belonging to the same group of companies as the transferring 
shareholder are unrestricted. Other than in these cases, a shareholder who intends 
to transfer his shares in the Company must give written notice to the governing body 
indicating the number, class and series of the shares that he wishes to transfer, the 
name, the domicile and the nationality of the person to whom he wishes to transfer 
them, the price or consideration for each share, and the conditions according to which 
the transaction shall be carried out. After the length of time, and in accordance with 
the procedure, set forth in the bylaws, the remaining shareholders shall have the right 
of first refusal and, as applicable, the right of the Company itself. 
 
EXERCISE OF VOTING RIGHTS: There are no restrictions on the voting rights 
corresponding to the shares of CRITERIA CAIXA, S.A.U. 

 







http://www.criteriacaixa.com/
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C STRUCTURE OF ADMINISTRATION OF THE ENTITY 
 
C.1 Board or governing body 
 

C.1.1 Indicate the maximum and minimum number of Directors or members of the 
Board set out in the bylaws: 

 
Maximum number of Directors or 
members of the governing body 

20 

Minimum number of Directors or 
members of the governing body 

8 

 
C.1.2 Complete the following table on the members of the Board or governing body 

and their respective status: 
 

MEMBERS OF THE BOARD/GOVERNING BODY 
 

NIF or CIF of 
the Board 
member 

*See Note in 
Section G 

 

Name or corporate name 
of the member of the 
Board/governing body 

Representative Last date of 
appointment 

36456287-E Isidro Fainé Casas - 18/12/2013 
40260078-G Alejandro García-Bragado 

Dalmau 
- 26/06/2014 

37590507-C Javier Godó Muntañola - 26/06/2014 
15766311-H José Antonio Asiáin Ayala - 18/12/2013 
28744747-Z Marcos Contreras 

Manrique 
- 18/12/2013 

X1596112G Jean-Louis Chaussade - 18/12/2013 
46215647-E Isabel Estapé Tous - 18/12/2013 
46672425-C Francisco Javier García Sanz - 18/12/2013 
36469328-E Eugenio Gay Montalvo - 17/03/2017 
46309503-S Víctor Grífols Roura - 26/06/2014 
46302019-Y Josep-Delfí Guàrdia Canela - 18/12/2013 
Y2771477-Z Heinrich Haasis - 18/12/2013 
42942802-P Francesc Homs Ferret - 18/12/2013 
36467929-A Juan José López Burniol - 26/06/2014 
39335259-S Josep Joan Simón Carreras - 18/12/2013 
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C.1.4 Complete the following table on the number of female Directors on the Board 
of Directors and the committees thereof, as well as the changes therein over the 
last four years. 

 
Number of women Directors 

 
 2017 

Number    % 
2016 
Number    % 

2015 
Number    % 

2014 
Number    % 

Board of 
Directors 

1 
6.66% 

1 
6.66% 

1 
6.66% 

1 
5.88% 

Executive 
Committee 

N.S. N.S. N.S. N.S. 

Audit and Control 
Committee 

1 
33.33% 

1 
33.33% 

1 
33.33% 

1 
33.33% 

Appointments 
and 
Remuneration 
Committee 

1 
33.33% 

1 
33.33% 

1 
33.33% 

1 
33.33% 

 
C.1.5 Complete the following table on the aggregate remuneration of the Directors or 

members of Board or of the governing body during the year: 
 

 Thousands of euros 
Remuneration item Individual Group 
Fixed remuneration 3,207 128 
Variable 
remuneration 

0 0 

Attendance fees 0 0 
Other remuneration 0 0 
TOTAL: 3,207 128 

 
C.1.6 List any members of senior management who are not Directors or executive 

members of the governing body and indicate total remuneration paid to them 
during the year. 

 
NIF or CIF Name or corporate name Position 
36017940D Marcelino Armenter Vidal General Manager 
46533282G Jaume Giró Ribas General Manager of Communications 
46109324M Javier José Paso Luna Tax and Legal Area Manager 
35114207S Óscar Valentín Carpio Garijo Assistant Deputy General Manager 
46119725X Xavier Moragas Freixa Assistant Deputy General Manager 
15851133Q Enrique Goñi Beltrán de 

Garizurieta 
Assistant to the Office of the Chairman 

 
 Total remuneration received by senior management 

(thousands of euros)  
4,308 

*See Note in Section G 
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APPOINTMENTS AND REMUNERATION COMMITTEE 
 

Name Position Category 
Isabel Estapé Tous Chairman Independent 
José Antonio Asiáin Ayala Committee Member Independent 
Juan José López Burniol Committee Member Proprietary 

 
 

% of proprietary Directors 33.33% 
% of independent Directors 66.67% 
% of other external Directors 0% 
Number of meetings 6 

 
Explain the committee's duties, describe the procedure and organisational and 
operational rules and summarise the main actions taken during the year. 
 

As required in the Bylaws, the Board of Directors named an Appointments 
and Remuneration Committee with the areas of responsibility and to be 
governed by the rules of operation set forth in current regulations. The 
Appointments and Remuneration Committee is made up exclusively of non-
executive Directors, and it has three members, and at least two of its 
members are independent. The Appointments and Remuneration Committee 
appointed a chairman from amongst the independent Directors that belong 
to it. It also appointed a Secretary and a Deputy Secretary who are not 
Directors.  
 
In any event, notwithstanding any other task which may be assigned to it from 
time to time by the Board of Directors, the Appointments and Remuneration 
Committee shall exercise the following basic duties: 
a) To evaluate the balance of skills, knowledge and experience on the Board 

of Directors. For such purposes, it shall define the roles and capabilities 
required of the candidates to fill each vacancy, and shall evaluate the time 
and dedication necessary for them to effectively perform their duties. 

b) To establish a target representation of the gender least represented on 
the Board of Directors and prepare guidelines of how to achieve this 
objective; 

c) To submit to the Board of Directors the proposals for the nomination of 
the independent Directors to be appointed by co-option or for submission 
to the decision of the General Shareholders' Meeting, as well as the 
proposals for the reappointment or removal of such Directors by the 
General Shareholders Meeting; 

d) To report on the proposed appointments of the remaining Directors to be 
appointed by co-option or for submission to the decision of the General 
Shareholders' Meeting, as well as the proposals for their reappointment 
or removal by the General Shareholders' Meeting; 

e) To report on proposals for the appointment and removal of senior 
executives and the basic terms and conditions of their contracts; 

f) To examine and organise the succession of the Chairman of the Board of 
Directors and the CEO of the Company and, where applicable, make 
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recommendations to the Board of Directors to ensure a smooth and well-
planned handover; 

g) To propose to the Board of Directors the remuneration policy for 
Directors, general managers and those carrying out senior executive 
duties and reporting directly to the Board, to the Executive Committees, 
or to Chief Executive Officers, as well as the individual remuneration and 
other contractual conditions of executive Directors, and to ensure that 
such policies are observed. 

For all matters not expressly foreseen for the Appointments and 
Remuneration Committee, the rules of operation set forth in the Bylaws with 
regard to the Board of Directors shall be applied, provided that they are 
compatible with the nature and duties of the corresponding committee. 
 
As a consequence of the powers attributed, the most important actions of the 
Appointments and Remuneration Committee in 2017 were: 
 
- At the meeting held at 24/01/2017: Resignation of the Secretary to the 

Board of Directors. 
 

- At the meeting held at 24/02/2017: Approving and submitting to the 
Board of Directors: 1) Annual Corporate Governance Report; 2) Variable 
Remuneration for 2016 and Senior Executive Remuneration for 2017 and 
3) Identified Staff for 2017. 
 

- At the meeting held at 28/04/2017: Approving and submitting to the 
Board of Directors, inter alia: 1) Determination on the Identified Staff at 
the Company; 2) Internal Assessment Report on the Remuneration Policy; 
3) Information of Prudential Relevance; 4) Appointment of member of the 
Audit and Control Committee.   
 

- At the meeting held at 28/07/2017: 1) Bank of Spain information 
requirements concerning the process of assessing the suitability of 
Directors and Senior Management at the Company, in addition to the 
Board of Directors as a whole. 
 

- At the meeting held at 19/10/2017: Approving and submitting to the 
Board of Directors the resolution concerning the withdrawal of the Policy 
regarding the Remuneration of the Identified Group.   
 

- At the meeting held at 14/12/2017: Ratifying and submitting to the Board 
of Directors, for acknowledgement, the terms and conditions of the civil 
liability insurance policy for Directors and Senior Management at 
CriteriaCaixa. 

 
 

*See Note in Section G 
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Els Arbres de la 
Tardor, S.L.U. 

Loan granted 250,000 

Inmo Criteria Caixa, 
S.A.U. 

Loan granted 55,000 

Servihabitat 
Alquiler II, S.L.U. 

Loan granted 45,000 

Inmo Criteria Caixa, 
S.A.U. 

Capital increase through 
cash contribution (share 
capital and share premium) 

302,653 

Inmo Criteria Caixa, 
S.A.U. 

Capital increase through 
non-monetary contribution 
(share capital and share 
premium) 

37,751 

 
 

The most significant operations undertaken by the Company and or Criteria Group 
companies with associate and jointly controlled entities were as follows: 

 

Corporate name of 
the associate entity Type of transaction 

Amount 
(thousands of 

euros) 

CriteriaCaixa Balances in term and 
demand deposits in 
CaixaBank 

653,049 

Saba 
Infraestructuras, 
S.A. 

Balances in term and 
demand deposits in 
CaixaBank 

109,738 

CriteriaCaixa 
*See Note in 
Section G 
 

Interest-rate hedge 
contracts (the notional 
value is indicated) 

1,100,000 

Arrendamiento 
Inmo Criteria Caixa, 
S.L.U. 

Mortgage loans with 
CaixaBank  

114,320 

 
See Note 24 of the consolidated financial statements of the Criteria Group and Note 21 
of the individual financial statements of CriteriaCaixa.  

 
D.4 List the mechanisms established to detect, determine and resolve any possible conflicts 

of interest between the entity or its group and its Directors or members of or governing 
body or its executives. 
 
The Company keeps its Directors informed of their obligations and, in particular, of their 
obligation to avoid the conflicts of interest set forth in the Corporate Enterprise Act. 
Each year, the Secretary of the Board of Directors or, where applicable, the Deputy 
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Secretary to the Board of Directors, sends a form for to each Director to indicate the 
existence of any conflict of interest, in order for such conflicts to be recorded in the 
financial statements and, if applicable, to evaluate if, in exceptional cases, an exemption 
should be granted allowing Directors having requested authorisation to carry out given 
actions. 
  
Furthermore, the Company as Internal Rules of Conduct on matters relating to the Stock 
Market, which sets forth various obligations, such as that of refraining from carrying out 
certain transactions during certain periods, communicating and reporting given 
transactions to the Company, safeguarding and taking action with regard to information 
that may be considered privileged. 
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Operational risks 
 
Through the CRM Model, CriteriaCaixa monitors and reports to management and/or 
governing bodies on the status of operational risks and associated controls to mitigate 
them. 
  
Legal/compliance risks 
 
In order to manage compliance risk, the management and governing bodies encourage 
the dissemination and promotion of the values and principles set out in the Code of 
Business Conduct and Ethics and other rules of conduct, and their members, as well as 
other employees, executives and officers must ensure compliance to these as a core 
criteria guiding their day-to-day activities. CriteriaCaixa also has a whistle-blowing 
channel on its corporate intranet used to submit enquiries about interpretation and 
application of the Code of Business Conduct and Ethics, the Code of Information Systems 
Use, the Crime Prevention Policy and the Internal Control over Financial Reporting (ICFR) 
Policy, and to report any breaches of the aforesaid internal rules. 
 
Therefore, the areas whose business is exposed to compliance risk implement and 
manage level one controls to detect potential non-compliance risks and act effectively 
to mitigate them. They must also ensure that their procedures are at all times consistent 
with current legislation, regulatory standards and codes of conduct and standards, 
putting in place mechanisms to prevent issues arising, detect trends and understand 
new developments as they arise. Cooperation with advisory functions is therefore 
essential.  
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this subject matter and the correct application of generally accepted 
accounting principles.  

Consequently, the Audit and Control Committee is responsible for supervising 
the ICFR activities and to this end, receives support from: (i) the functional area 
for Internal Control over Financial Reporting (ICFR); (ii) the Internal Audit Area; 
(iii) external auditors (as they review the pre-defined procedures in terms of the 
ICFR section of the Annual Corporate Governance Report (ACGR) of CriteriaCaixa 
each year); and (iv) other experts as deemed appropriate. 

 
The Management Committee is responsible for revising and approving the ICFR 
Process. 

 
The Policy describes the internal control model, as part of which a 
methodological and organisational approach has been taken based on the 3 
lines of defence applicable to ICFR: 

 
First line of defence: CriteriaCaixa Group Areas/Businesses 

 
The Areas/Business assigned the following responsibilities: 

 
- Undertaking transactions that are reflected in accounts. 

- Participating in the process for preparing and/or reviewing financial 
information. 

Second line of defence: Internal control of Financial Reporting 
 

The ICFR function monitors whether the practices and processes in place at the 
Company ensure the reliability of the financial information and compliance with 
applicable regulations. 

 
 Third line of defence: Internal Audit  
 

This division is responsible for continuously reviewing the design, 
implementation and operation of ICFR at the CriteriaCaixa Group. creating and 
issuing reports which help CriteriaCaixa's Audit and Control Committee oversee 
ICFR. 

 
F.1.2. The existence or otherwise of the following components, especially in 

connection with the financial reporting process:  
 
The departments and/or mechanisms in charge of: (i) the design and review of 
the organisational structure; (ii) defining clear lines of responsibility and 
authority, with an appropriate distribution of tasks and functions; and (iii) 
deploying procedures so this structure is communicated effectively 
throughout the entity, with particular regard to the financial reporting 
process.  
 
The entity should report the main characteristics of the procedures for the 
design, review and updating of the organisational structure, the lines of 
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The ICFR Policy mentioned in section F.1.1. is complemented by CriteriaCaixa's 
ICFR Process, approved by CriteriaCaixa's Management Committee, which 
provides a more detailed description of ICFR-related procedures.  

 
The ICFR Process establishes that, at the start of each financial year, the 
individual responsible for ICFR matters at the Criteria Group must revise the 
scope of the ICFR Model and plan the activities to be undertaken in the following 
year, by: 
 

1. Identifying the headings, accounts and disclosures that bear a 
significant risk and potentially have a material impact on financial 
information, thereby warranting special attention based on the 
materiality criteria defined. 

2. Linking these headings/accounts to business and support processes. 
3. Identifying the companies subject to supervision. 

Highlights include:  
 

- CriteriaCaixa's ICFR Function is responsible for supervising 
the implementation of the ICFR model at CriteriaCaixa 
subsidiaries, in addition to ensuring the appropriateness of 
the methodology implemented at each company and the 
homogenisation of the different ICFR models at the Criteria 
Group. 

 
- In the event that a subsidiary has its own ICFR model, 

responsibility for overseeing it lies with the Board of 
Directors for said subsidiary, subject to supervision by 
CriteriaCaixa's ICFR Function. 

 
As indicated in the ICFR Process, the Criteria Group has a methodology to 
identify, revise and update the risks and controls that affect the generation of 
financial information, including risks of error or fraud.  
 
Responsibility for the process for identifying risks and controlling activities and 
transactions that may materially affect the financial statements of CriteriaCaixa 
and the Criteria Group lies with the ICFR function, with support from the Areas 
responsible for the selected processes subject to review.  
 
This process is performed by drawing up risk matrixes and controls. The 
components that comprise these matrixes are as follows: 
 

Processes: 
 

- Risks and control activities relating to the aforementioned 
processes are identified. 
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Risks: 
 

- Risks identification shall relate exclusively to the risk of 
material error and fraud in financial information reported 
to the markets. Risks of error shall be considered those 
risks that could affect the individual and consolidated 
financial information of the Criteria Group. 

- Furthermore, the impact of other types of risk (operational, 
financial, technological, and compliance, etc.) shall be 
taken into account in the identification of risks of material 
error in the financial information. 

- As part of risks identification, possible reports received via 
the confidential consulting and whistle-blowing channel in 
terms of the lack of reliability in terms of the financial 
information shall be considered. 

 

The ICFR Function reviews at least once a year all the risks within the ICFR scope 
and all control activities designed to mitigate these. This process is carried out 
in conjunction with all the areas involved. However, if, during the course of the 
year, unidentified circumstances arise that could affect the preparation of 
financial information, the ICFR function must evaluate the existence of risks in 
addition to those already identified. In any case, risks will refer to possible errors 
(intentional or otherwise) in relation to the financial information objectives: 
existence and occurrence; completeness; valuation; presentation, disclosure 
and comparability; and rights and obligations. 
 
At the end of 2017, the GRC Suite IT tool was implemented to guarantee the 
integrity of ICFR, uniformly reflecting all the activities involved in a process and 
associating them with existing risks and controls. 
 
Furthermore, the governing and management bodies receive periodic details on 
financial information, while the Audit and Control Committee monitors the 
generation, development and review of the financial information via the 
Internal Audit function and the opinion of both External Audit and Supervisory 
Bodies. 
 

 
F.3. Control activities: Investors should be reliably informed of the scope of the specific 

control activities the entity has implemented to mitigate the risk of errors or 
irregularities in financial reporting. Hands-on experience has helped identify certain 
critical areas such as: (i) procedures for confirming estimates and critical judgements; 
(ii) outsourced functions; and (iii) the systematisation and documentation of closing 
procedures.  

 
F.3.1. Procedures for reviewing and authorising the financial information and 

description of ICFR to be disclosed to the markets, stating who is responsible 
in each case and documentation and flow charts of activities and controls 
(including those addressing the risk of fraud) for each type of transaction that 
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- Importance of the control: Key or standard control. 

- Nature of the control: analysis, review and monitoring, policies and 
procedures, specialist external advice, system controls, exception reports 
or limits of authority/responsibility. 

- Level of control activity automation: manual, semiautomatic and 
automatic. 

- Executor and supervisor of the control: in order to ensure the double-
check, the roles of executor and supervisor of the control must be 
separate, provided that this is possible in the organisational structure. 

- Control frequency: annually, half-yearly, quarterly, monthly, weekly, 
daily, constant, as required. 

- Control support system. 

- Financial assertions: existence and occurrence, completeness, valuation, 
rights and obligations, presentation, disclosure and comparability. 

- Action plans identified associated with the control activity. 
 
All activities and controls are designed to guarantee that all transactions carried 
out are correctly recorded, valued, presented and itemised.   
 
The ICFR function analyses the design and level of functionality of control 
activities. 
 
The ICFR function will assess the effectiveness of control activities through the 
results of evaluations received via IT tools, meetings to ascertain understanding 
and verification with process supervisors and/or control activity supervisors, in 
addition to the information obtained from the Internal Audit Area. 
 
Based on the information provided, ICFR will take a decision on the 
appropriateness and sufficiency of the controls implemented, proposing the 
definition of corrective measures, where applicable, for controls that are not 
deemed appropriate or sufficient. 
 
Furthermore, the ICFR function shall assess, as applicable, whether the 
weaknesses detected may be indicative of material errors in financial 
information. 
 
Assessment activities shall be performed and the related evidence collated using 
the GRC Suite IT tool. 
 
The Criteria Group has an upward internal key control certification process to 
ensure the reliability of financial information disclosed to the markets. The 
persons responsible for each of the controls identified shall submit certifications 
guaranteeing their efficient execution during the period in question. The process 
is carried out annually although there are also ad-hoc attestations where 
controls of financial reporting are carried out during different periods.  
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The Assistant Deputy General Manager of Finance, Resources and Human 
Resources informs the Management Committee and the Audit and Control 
Committee of the outcome of this attestation process. Furthermore, this 
outcome is forwarded to the Board of Directors for its information and measures 
taken in the event that weaknesses are detected communicated accordingly. 

 
F.3.2. Internal control policies and procedures for IT systems (including secure 

access, control of changes, system operation, continuity and segregation of 
duties) giving support to key processes regarding the preparation and 
publication of financial information.  
 
The IT systems referred to above are those used to directly prepare the financial 
information as well as those which are relevant in processing or controlling 
those transactions reflected in this information. 
 
The policies and procedures referred to are those which establish how the 
systems and applications operate to: (a) maintain adequate control over access 
to applications and systems; (b) establish the steps to be followed to ensure that 
new applications, or existing ones when these are modified, process the 
transactions adequately and provide reliable information; and (c) establish data 
recovery mechanisms as well as providing continuity to the processing and 
recording of transactions should the usual operating systems be interrupted. 

 
The management of CriteriaCaixa's information systems is outsourced to 
companies in the CaixaBank Group, which employ the following internal control 
policies and procedures in terms of information systems applicable to 
CriteriaCaixa. 

The IT systems which give support to processes regarding the preparation of 
financial information are subject to internal control policies and procedures 
which guarantee completeness when preparing and publishing financial 
information.  

Specifically, the CaixaBank Group has the following policies with regard to: 

I. Information Security Management System: CaixaBank has an Information 
Security Management System (ISMS) based on international best 
practices. This ISMS has obtained, and each year renews, ISO 27001:2013 
certification by the British Standards Institution (BSI). This system defines, 
amongst other policies, those for accessing IT systems and the internal 
and external controls which ensure all of the policies defined are correctly 
applied. 

  
II. Operating and business continuity: CaixaBank has an IT Contingency Plan 

in place to deal with serious situations to guarantee its IT services are not 
interrupted. It also has strategies in place to enable it to recover 
information in the shortest time possible. This IT Contingency Plan has 
been designed and operates according to ISO 27031:2011. Ernst&Young 
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Resources and Human Resources Division. The objective of the Finance 
Management Area is to establish the principles that govern the Criteria Group 
in terms of the recognition, measurement and accounting of its transactions, 
operations and events for the production and presentation of the Company's 
individual and consolidated financial information. 

 
Specifically in terms of accounting policies, the Finance Management Area is 
tasked with solving any accounting matter regarding which questions arise in 
terms of the interpretation thereof, either because it is a new type of operation 
or because of any regulatory change. Furthermore, in terms of one-off 
transactions, the Finance Management Area prepares documentation regarding 
their analysis and the study of the impact of these transactions on accounts.  

 
Furthermore, it is responsible for monitoring the regulatory implementation of 
accounts aspects, and is responsible for training and updating the staff affected. 

 
Moreover, an Accounting Policy is available on the intranet of CriteriaCaixa. 
 

 
F.4.2. Mechanisms in standard format for the capture and preparation of financial 

information, which are applied and used in all units within the entity or group, 
and support its main financial statements and accompanying notes as well as 
disclosures concerning ICFR.  
 
With regard to this recommendation, entities should report the main 
characteristics of the IT applications used by the units within the entity or group, 
in order to provide the information used in the financial statements, including 
those used in the aggregation and consolidation process of the information 
reported by the various units. 

 
The Criteria Group has internal IT tools which guarantee the completeness and 
consistency of the processes for capturing and preparing financial information. 
All of these applications have IT contingency mechanisms which guarantee that 
the data is held and can be accessed in any circumstances. 
 
To prepare the consolidated information, both CriteriaCaixa and other Criteria 
Group companies use specialist tools providing mechanisms to capture, analyse 
and prepare financial information in standard format. The accounts plan, which 
is incorporated in the consolidation application, has been defined to comply 
with requirements of the various regulators. 
 
At the end of 2017, GRC Suite IT tool was rolled out, replacing the SAP GRC 
(Governance, Risk and Compliance) IT tool used prior to the deconsolidation of 
CaixaBank, to guarantee the integrity of ICFR, uniformly reflecting all the 
activities involved in a process and associating them with existing risks and 
controls. 

 
F.5. Monitoring of system functionality: The itemised information provided should show 

how the entity monitors ICFR, in order to prevent or remedy deficiencies in its design or 
operation, as well as to correct any incidences or weaknesses detected. The points to be 
covered concern ICFR monitoring by the audit committee and should reflect actions 
taken to this end during the financial year.  


















