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About this report 
 

This report contains non-financial information relating to CriteriaCaixa, S.A.U. (“Criteria”) and its 

subsidiaries, the most relevant of these being Caixa Capital Risc, S.A. (“Caixa Capital Risc”), Grupo 

Saba Infraestructuras, S.A. (“Saba Group”), Grupo Inmo Criteria Caixa, S.A.U.  

(“InmoCaixa Group”) and Mediterránea Beach & Golf Community, S.A.U. (“Mediterránea”), all 

referred to hereinafter as either “the Group” or the “Criteria Group”. This document meets the 

requirements relating to the disclosure of non-financial information and diversity set out in 

Spanish Law 11/2018 of 29 December. 

The following pages of this report contain relevant information relating to the environment, 

society, employees, human rights and the fight against corruption and bribery within the 

organisation. For each matter, it describes the policies implemented and actions undertaken, 

along with the risks resulting from the Group’s business activities. 

This report has been drawn up in accordance with the Sustainability Reporting Standards of the 

GRI (Global Reporting Initiative). We have also applied the principles of comparability, reliability, 

materiality and relevance prescribed by the Spanish Law on Non-financial Information:  

- COMPARABILITY: “The reporting organization shall select, compile, and report 

information consistently. The reported information shall be presented in a manner that 

enables stakeholders to analyse changes in the organization’s performance over time, 

and that could support analysis relative to other organizations”. 

- RELIABILITY: “The reporting organization shall gather, record, compile, analyse, and 

report information and processes used in the preparation of the report in a way that 

they can be subject to examination, and that establishes the quality and materiality of 

the information”.  

- MATERIALITY AND RELEVANCE: “The report shall cover topics that: reflect the reporting 

organization’s significant economic, environmental, and social impacts; or substantively 

influence the assessments and decisions of stakeholders”.  

According to the principles of materiality and relevance, we have analysed the activities 

performed by the Criteria Group so as to determine the importance and impact of those aspects 

related to business strategy. 

This analysis has revealed those topics considered material for the Group, enabling it to report 

such relevant non-financial information to its stakeholders.  
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The material topics identified fall into six broad areas: Corporate Governance, Environmental, 

Employment, Social, Economic and Provision of Service. We will now describe each of the points 

identified under each of these areas: 

MATERIAL TOPIC DESCRIPTION 
CORPORATE GOVERNANCE 

Transparency, ethics and 
integrity 

Policies to ensure that the organisation operates transparently, ethically and with 
integrity. 

Risk management 
Due diligence processes, policies and procedures communicated to employees to 
ensure the proper management of risks. 

Corruption, money 
laundering and bribery 

Measures in place to help combat corruption, money laundering and bribery. 

Regulatory compliance 
Policies and procedures to ensure strict compliance with applicable law and 
regulations, including continuous monitoring of any change that may occur in 
relation to such matters.  

ENVIRONMENTAL  

Efficient management of 
resources 

Suitable management of the consumption and supply of water, materials and 
energy in relation to the activities undertaken by the InmoCaixa Group, Saba 
Group and Mediterránea Beach & Golf Community, S.A.U. 

Pollution 
Measures to prevent, reduce or repair carbon emissions that seriously impact the 
environment, with due regard to any form of atmospheric pollution specific to an 
activity, including noise and light pollution. 

Circular economy 
Commitment to prevention, recycling, reuse and other forms of waste recovery 
and elimination. 

Protection of biodiversity Measures in place to conserve or restore biodiversity. 

EMPLOYMENT 

Work-life balance Fostering measures to ensure a suitable work-life balance for employees.  

Equality and diversity 
Measures put in place throughout the organisation to foster diversity, ensure 
equal opportunities and inclusion and guarantee fair and equitable remuneration 
for all employees. 

Training and retaining 
talent 

Programmes to help develop the capabilities of employees through continuous 
training tailored to individual needs. 

Employee health and 
safety 

Ensuring suitable working conditions so as to guarantee the health and safety of 
our employees. 

Human rights 
Measures defined and implemented to protect and uphold the human rights of all 
employees of the organisation and of those persons who have some form of 
employment relationship with the organisation. 

SOCIAL 

Social commitment 

Contributing to the sustainable development of the community in which we 
operate. Ensuring that we have two-way communication channels in place to 
improve relations and collaboration with local communities through the Welfare 
Projects championed by “la Caixa” Banking Foundation. 

ECONOMIC 

Long-term sustainability of 
the business 

Measures to ensure business profitability and continuity in the long run.  

PROVISION OF SERVICE 

Relations with customers 
Communication channels set up to ensure transparent and fluid communication 
with customers in relation to the activities performed by the InmoCaixa Group, 
Saba Group and Mediterránea Beach & Golf Community, S.A.U. 

Customer health and 
safety 

Commitment to ensuring the utmost protection of customer privacy. 
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This report covers all topics flagged as material, in line with the requirements contained in 

Spanish Law 11/2018, on non-financial information.  

1. Business Model  

1.1. Group structure 

Criteria Caixa, S.A.U. is an investment holding company whose sole shareholder is Fundación 

Bancaria Caixa d’Estalvis i Pensions de Barcelona ”la Caixa” (“FBLC” or “la Caixa”). 

”la Caixa”, founded in 1904, is Spain’s largest private foundation, the second largest in Europe 

and indeed one of the largest in the world. It is firmly committed to improving the present and 

future lives of people and operates in two key areas: 

”la Caixa” Foundation 

”la Caixa” directly manages its Welfare Projects. For over 110 years, it has been championing 

worthy causes in the realms of society, research, education, culture and science, focusing on 

three core values: social commitment, trust and excellence.  

In 2018, ”la Caixa” rolled out some 50,000 activities, benefiting 14.9 million people worldwide, 

with 11.4 million of them living in Spain. 

Over the last 10 years, it has managed a budget in excess of EUR 5,000 million. The budget 

approved for 2019 comes to EUR 545 million (EUR 520 million in 2018). 

Asset management 

Criteria is the holding company entrusted with the management of the Group’s business assets, 

with the dual mission of generating the funds needed to finance the Welfare Projects performed 

by “la Caixa” while preserving and growing the Foundation’s assets by generating value. 

Criteria manages a portfolio of stakes in strategic sectors, including banking, energy, services 

and real estate, which generate recurring cash flows.  

At 31 December 2018, the Gross Asset Value (GAV) managed by Criteria amounted to 

EUR 22,746 million. Deducting gross debt, its Net Asset Value (NAV) totalled EUR 17,511 million. 

The Group’s structure is as follows: 
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1.2. Investment policy and funding policy 

Investment policy 

Criteria pursues an investment philosophy based on value creation, with a quality portfolio that 

is well diversified (across sectors, names, regions and asset classes), largely stable and ensures 

dividends or recurring returns. Criteria invests in leading companies in their respective markets, 

while abiding by sound financial discipline and socially responsible investment principles.  

At present, a substantial portion of Criteria’s portfolio comprises significant stakes in world-

renowned companies (mainly CaixaBank, Naturgy, The Bank of East Asia and Grupo Financiero 

Inbursa), at which it exercises significant influence, though not outright control, by holding seats 

on their governance bodies. 

Meanwhile, with the aim of achieving greater portfolio diversification and following the sale of 

its stake in Abertis, Criteria initiated a new investment process in 2018 that saw it adding new 

names, regions and sectors to its portfolio. These investments are mainly in listed companies 

operating within Europe with potential for growth and/or dividend yield, but without any 

presence on their governance bodies, thus ensuring the generation of liquidity while allowing 

for more flexible management of the portfolio. 

Funding policy 

The key features of Criteria’s funding policy are as follows: 

- Commitment to maintaining an investment grade credit rating at all times. 

- Maintaining moderate debt levels that are sustainable in the mid/long run. 

- Predominantly long-term debt maturity profile. 

- Diversified sources of funding to mitigate funding risk and ensure the availability of 

committed credit facilities so as to maintain high levels of liquidity at all times. 
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- Stable financial expenses, with a high proportion of debt to be arranged at fixed interest 

rates. 

These policies (investment and funding), together with the composition of the portfolio, 

continue to allow Criteria to fulfil its mission with ”la Caixa” Banking Foundation. 

 

1.3. Regulatory framework 

The Governing Council of the European Central Bank (ECB), having already confirmed the loss of 

control by Criteria over CaixaBank, delivered a decision on 26 September 2017 pursuant to which 

Criteria is no longer under its supervision, and the new responsible group is that headed by 

CaixaBank. 

Since the loss of control, the regulatory framework has become significantly less complex for 

Criteria, reflecting its status as a holding company of ”la Caixa” Banking Foundation. The 

regulatory requirements for the Foundation are now as follows (with the competent supervisory 

entity appearing in brackets):  

- Annual Report on Corporate Governance (Ministry of the Economy). 

- Requirement to draw up and/or ratify a protocol for managing the bank investee 

(Bank of Spain). 

- Requirement to draw up a basic annual financial plan (Bank of Spain). 

 

1.4. Risk management at the CriteriaCaixa Group 

 

Financial risks (liquidity, credit, impairment of shareholdings, impairment of real estate assets, 

impairment of other assets, market risk and risk relating to the reliability of the financial 

information) are discussed in Note 4 to the consolidated financial statements and also under 

sections E and F.2.1 of the Annual Corporate Governance Report. 

 

1.5. Other relevant aspects regarding the Group’s performance 

 

For more information on the Group’s business performance, please see the Management Report 

attached to the consolidated financial statements.  
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1.6. Main non-financial risks 

 

The main non-financial risks to which the Group is exposed are as follows, all of which were 
identified and monitored over the course of 2018: 

- Corporate governance and compliance  

- Commitment to society and the environment 

- Ethics, integrity and transparency  

- Customer experience and satisfaction  

- Personal data protection 

- Cybersecurity 

- Fostering quality, diversity, inclusion and professional development 

 

2. Environmental information 

2.1. Company policy and principal risks 

 

The Criteria Group is fully committed to protecting the environment, and this undertaking 
extends beyond its legal obligations, taking the form of an environmental management system 
that has been integrated within its business activity and embracing all projects in accordance 
with the ISO 140011 standard and ISO 50001:20112 on energy management. 

In view of the Group’s main activity of managing business holdings, it does not have any 
environmental expenses, assets, provisions or contingencies that might be material with respect 
to its equity, financial position or results. 

Thanks to the seats it holds on the governing bodies of its investees, the Criteria Group has been 
lobbying for policies to assess and control social and environmental risks at its investees.  

Currently more than 70% of Criteria’s GAV comprises companies operating in the banking, 
energy and services sectors, of all which have well-defined corporate responsibility strategies 
and are also multinational enterprises that publicly disclose information in accordance with best 
practices on how they are implementing their sustainability strategies. Their commitment and 
responsibility have been acknowledged by various Spanish and international bodies in 
prestigious rankings or indexes, including the FTSE4Good and the Dow Jones Sustainability 
Index. Most of them are also signatories to the Carbon Disclosure Project.  

                                                           
 

1 Information relating to Criteria, Saba Group and Mediterránea companies. 
2 Information relating to the Saba Group. (Spain and Italy; forecast figures in Portugal for 2019). 
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All this effectively shows that the Criteria Group is sensitive to the environmental impact of its 

activities by seeking to protect the environment and to become as efficient as possible in using 

only those resources and inputs it genuinely needs. This is a voluntary undertaking that goes 

above and beyond legal obligations and bylaw requirements by striving to raise awareness and 

to instil greater engagement among workers and executives alike on how best to apply rules on 

business ethics and integrity across all Group businesses and activities. 

The main environmental impacts to have been identified relate to the following matters: 

- Waste generation. 

- Consumption of electricity by central services and work centres (scope 2). 

- Indirect energy consumption resulting from employee travel and associated greenhouse 

gas emissions (scope 3). 

- Business activities carried out in areas that include protected natural spaces. 

The Criteria Group’s commitment to the environment, as explained in article 5.3 of its Code of 

Ethics, is rooted in the following principles: 

- Complying with environmental law and regulations applicable to its activities, while also 
fulfilling other pledges undertaken voluntarily by the Criteria Group.  

- Following, as closely as possible, environmental principles and best practices in all its 
actions.  

- Employee training and awareness raising, making them part of the Group’s 
environmental policy and campaigns.  

- Ensuring sustainable use of resources and working to mitigate climate change.  

- Establishing, monitoring and continuously improving the environmental management 
system so as to improve the Group’s environmental performance and calling on its 
subsidiaries to follow suit.  

- Preventing polluting activities by gradually implementing suitable improvement 
measures and by addressing all aspects needed to protect the environment.  

- Posting its Environmental Policy on the corporate website to make suppliers of goods 
and services aware of environmental concerns and to raise their awareness of the need 
to comply with good environmental practices when performing any kind of work at the 
Criteria Group’s work centre.  

- Making the Environmental Policy available to all stakeholders and interested parties.  

When it comes to real estate development, the Group supports construction and buildings that 

incorporate eco-sustainable standards that go beyond legal requirements. Meanwhile, it carries 

out regular and exhaustive studies and comparisons so as to ensure the use of sustainable 

materials and installations. These requirements are conveyed across the entire value chain and 

especially to construction suppliers. 
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With regard to the leisure business, the Group is firmly committed to responsible water 

management. It also operates a waste management system and seeks to protect elements of 

geological and hydrological interest and wildlife, all recognised under the "Audubon 

International Gold Signature Sanctuary", an international certifying organisation with extensive 

experience in ecological design, habitat restoration and sustainable development. Meanwhile, 

the Group has been awarded the prestigious GEO Sustainability Certificate for LUMINE Golf Club 

in recognition of its ongoing efforts to seamlessly integrate and blend human action with the 

natural environment. 

Turning to the urban mobility business, the Group works to protect the environment by investing 

funds in achieving more energy efficient maintenance services. Measures are also put in place 

to reduce the effects of climate change, such as championing sustainable mobility by helping 

reduce negative external impacts and thereby reduce atmospheric CO2 emissions. 

When it comes to the governing bodies of the Group’s parent company, the Board of Directors 

is the most senior decision-making body. It is aided in this task by the Management Committee, 

which has the ultimate say on matters relating to the environment and which approves 

environmental objectives and assigns the resources needed to accomplish them. The 

Environment Committee oversees the implementation of the Environmental Management 

System with the support of the Chief Environmental Officer.  

 

 

 

 

 

 

 

 

 

 

 

 

As for challenges, the Criteria Group has specific actions in mind to further improve the Group’s 

environmental efficiency by reducing paper consumption and general waste, ensuring closer 

control of water consumption and undertaking further actions to minimise the CO2 emissions 

associated with its business activities by improving processes, acquiring sustainable and 

energy­efficient products and services and enhancing the design of facilities and buildings. 

The Group has yet to receive any fine for environmental breaches.  

Board of 

Directors 

Management 

Comitee 

Environment 

Committee 

SGA responsible 

Media 

Information 

management 

HR 

Internal audit 
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2.2. Environmental management and performance  

2.2.1. Pollution  

 

As part of its drive to become more energy efficient and, as a result, to prevent, reduce or repair 

carbon emissions that impact the environment, the Criteria Group fosters actions that focus on 

energy saving, such as the installation of LED lighting with presence sensors, the automatic 

switching on and off of lights, web-based monitoring of car park energy consumption and 

adherence to global initiatives such as “Earth Hour” promoted by the World Wildlife Foundation.  

It also promotes sustainable workplace practices by encouraging employees to work in natural 

lighting conditions whenever possible, getting them to turn off the lights when leaving their 

workstation for any reason and ensuring reasonable use of air conditioning and central heating 

and efficient use of office equipment.  

In 2018, the Group reported an increased use of meeting, teleconference and videoconference 

rooms and facilities.  

As regards information on consumption, the data reported and shown below relate to 

Mediterránea Beach & Golf Community, S.A.U. and the Saba Group. 

Location Description of initiative Energy saving 
Units  

(GJ, kWh) 

Casas Club and Lumine Beach 
Replacing traditional lights for 

LED lights 

3% of 

consumption 
kWh 

Beach Club swimming pools Replacing chemical product 
3% of 

consumption 
kg 

Maintenance of swimming 

pool shells 

Efficient water use (water 

transfer) 

3% of 

consumption 
m3 

Saba Spain Sundry - System installations 5% of 

consumption 

kWh 

Saba Chile Sundry - System installations 11% of 

consumption 

kWh 

 

When reducing atmospheric emissions, the Criteria Group follows best practices to help ensure 

the efficient use of collective and sustainable transport wherever possible. It also promotes the 

use of private transport for trips with less in the way of CO2 emissions and champions 

sustainable mobility. The urban mobility business in Spain uses electrical service vehicles. 
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2.2.2. Circular Economy and waste prevention and management  

 

The main types of waste generated by the Criteria Group when carrying on its business activities 

include the paper (5,775 kg)1 consumed at work centres and also construction material, such as 

wood and concrete mix, bricks, tiles and ceramic materials (1,954 m3)2 as a product of real 

estate developments completed in the year. 

The following table lists the different types of hazardous waste and shows how it was treated3. 

Hazardous waste Type of treatment Kilos managed 

Fluorescent tubes / LED lighting Recycling 33.40 

Fluorescent tubes Reuse 2,886.40 

Industrial oils Reuse 620.00 

Polluting packaging and containers Reuse 1,300.00 

Absorbent material Incineration 612.00 

Absorbent material Reuse 6,669.80 

Aerosols Reuse 8.00 

Discarded components and 

equipment 
Reuse 272.20 

Used solvents Reuse 128.00 

Batteries and accumulators Reuse 1,559.00 

Paint, varnish, ink and adhesive 

waste 
Reuse 892.00 

Mixed chemical waste Reuse 303.80 

 

 

 

 

                                                           
 

1 Information relating to Criteria and the InmoCaixa Group. 
2 Information relating to the InmoCaixa Group.   
3 Information relating to Criteria, Mediterránea and the Saba Group.    
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2.2.3. Sustainable use of resources  

 

This section presents the main resources used by the organisation when carrying on its business. 

ENERGY 

When it comes to energy consumption, the main ones are electricity and natural gas. Electricity 

is the only type of power consumed by the Criteria Group, both at the work centres and when 

providing services to customers and carrying out other activities. The Group relies on an 

environmental management system to control levels of consumption at central services. 

In 2018, the Group’s energy consumption totalled 31,393,852 kWh1, with electricity, natural gas 

and diesel fuel accounting for 30,350,538 kWh, 636,000 kWh2 and 407,314 kWh3, respectively. 

WATER 

Most of the water used by the Criteria Group (99.4%) is consumed by the leisure business, the 

main uses being human consumption, bathing water and regenerated water. Water for human 

consumption is used in the shower area, club houses, restaurants and bars. Bathing water is 

taken from the water distribution grid, but is used solely for recreational use in swimming pools. 

Regenerated water is supplied by wastewater treatment plants and is used solely for watering 

the gardens of the Beach Club facilities and the access routes to the Club houses. Regenerated 

water taken from the wastewater treatment plant undergoes reverse osmosis and mixing to 

ensure it is of sufficient quality to irrigate the golf courses. The remaining 0.6% relates to water 

consumption at offices and work centres. 

The Group consumed a total of 629,711 m3 (4) of water in 2018, of which 96.5% was regenerated 

water. This figure has been calculated from the bills charged by the utility company and from 

the data provided by the advanced measurement systems to have been installed. 

 

2.2.4. Climate change  

 

The Criteria Group’s direct carbon footprint is mainly the result of the travel of its network of 
service providers, since it does not consume any type of fuel when carrying on its main activity. 
Meanwhile, scope 2 of the Group’s footprint relates to the heating and cooling networks for its 
offices and work centres, as well as the energy consumed in providing services at leisure centres 
and real estate development activity. This calculation reveals a total of 14,347.38 tonnes5 of CO2 
equivalent. When it comes to reducing GHG emissions, the organisation has rolled out the 
measures described previously in section 2.2.1. 

                                                           
 

1 Information relating to Criteria and subsidiaries. 
2 Information relating to Mediterránea. 
3 Information relating to Mediterránea and the Saba Group. 
4 Information relating to Criteria and subsidiaries. 
5 Information relating to Criteria and subsidiaries. 
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The Criteria Group has estimated its scope 3 footprint for the urban mobility business. The 

resulting calculation shows a total of 525.14 tonnes of CO2 equivalent. The other Group 

companies will gradually incorporate climate change risks into their corporate risk control and 

management systems over the coming years.  

 

2.2.5. Protection of biodiversity  

 

The Criteria Group performs part of its leisure business in an area that includes a space of natural 

interest spanning a total of 17.3 hectares. To minimise human intervention in the area and to 

make it sufficiently self-managing and self-regulating, the Group has drawn up a management 

plan that pursues the following objectives: 

- Establish the rules and protocols needed to ensure that the objectives 

defined for this space are met, thus guaranteeing protection of the plant and animal 

species that inhabit the area, along with the different ecosystems, natural resources and 

natural landscape to be found there. 

- Define a set of regulations on permitted uses so as to protect the space from any kind 

of activity that might threaten or harm natural value and worth, while allowing it to be 

used by the public. 

- Describe and appraise the actions needed to ensure the proper functioning of the space 

and of the control systems in place there. 

- Devise an investment and funding plan to help accomplish the objectives of the 

Management Plan, while also drawing up a calendar or schedule for performing the 

different actions. 

- Establish the competencies and responsibilities of each of the parties involved. 

 

3. Information on corporate matters and employees  

3.1. Company policy 

 

The Criteria Group has defined and deployed an all-embracing people management model, 

which seeks to develop professional skills and aims to improve satisfaction among employees. 

As set out in its human resources policy, the management and leadership principles at the 

Criteria Group describe the Company’s management style and culture, especially when it comes 

to human relations. The Criteria Group believes its employees are its most valued assets and it 

therefore spares no effort in honing their competencies and expertise and giving them the 

mindset needed to respond to business needs at the Company, while effectively tackling the 

challenges relating to their job position and ensuring that each and every employee feels more 

satisfied when at work. 
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The organisation’s framework HR policy enshrines the following principles: ensuring respect and 

trust in labour relations and providing equal opportunities, establishing open and proactive 

communication, fostering a culture of proactivity and excellence in the workplace, facilitating a 

healthy work-life balance, assuring professional development, guaranteeing a safe and healthy 

job, and renouncing any type of discriminatory behaviour.  

In addition to this, the equal opportunities policy and the selection and promotion policy are a 

further show of the organisation’s commitment to professional development and equal 

opportunities and the procedures it has implemented in this regard. Meanwhile, the 

anti­discrimination policy on the grounds of gender provides a set of general provisions there to 

prevent gender harassment and other discriminatory behaviours. It applies across the entire 

organisation.  

When it comes to occupational risk prevention, the Criteria Group’s Occupational Risk 

Prevention Policy states that one of the main objectives is the continuous improvement of 

working conditions in a bid to raise levels of health and safety and well-being of all employees 

and personnel who work at the Company. To this end, Criteria has earned OHSAS 18001:2007 

accreditation. 

 

3.2. Risks identified 

 

The principal risks identified in relation to employees relate to health and safety. To manage and 

implement control measures to prevent occupational risks, the Criteria Group relies on both in-

house and external protection services. The two main risk types are ergonomic risk for people 

working at central services and the risk associated with the provision of leisure and 

entertainment services. The Occupational Risk Prevention department closely monitors health 

and safety indicators through a management system that is described at greater length in 

section 3.3.3. 

Another threat for the Group is the risk of employees lacking the professional competencies and 

knowledge needed to help achieve its business objectives. To manage this risk, the Group has 

implemented specific training programmes in response to the concrete needs of each area or 

department, as discussed more fully in section 3.3.5. 

 

3.3. Employee management and performance 

 

The following sections disclose the key indicators relating to information on corporate matters 

and employees. 
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3.3.1. Employment  

 

In this section, the Criteria Group discloses information on indicators relating to the composition 

and structuring of people and existing types of contract, as well as indicators on equality and 

non-discrimination. The organisation ended 2018 with a total workforce of 2,652 employees. 

It is worth noting that women account for 33% of the workforce, while 87% work under an open-

ended contract.  

The following tables provide a breakdown of the organisation’s workforce. 

 

3.3.1.1. Employees by type of contract1 

 

For the Criteria Group, what matters most is offering its employees job stability and security. 

For this reason, the organisation favours open-ended contracts of employment wherever 

possible. At present, 87% of the Group’s workforce works under this type of contract. 

 Men Women Total % Total 

Number of employees with 

an open-ended contract 
1,528 772 2,300 87% 

Number of employees with a 

temporary contract 
241 111 352 13% 

TOTAL 1,769 883 2,652 100% 

 

Looking at contract type by age bracket, we can clearly see that most of the Criteria Group’s 
workforce falls within the 30-45 years of age bracket, for both open-ended and temporary 
contracts. The youngest age bracket is also noteworthy, as it contains the second largest number 
of employees working under a temporary contract. 

 <30 30-45 >45-55 >55 Total 

Number of employees with 
an open-ended contract 

251 912 706 431 2,300 

Number of employees with 
a temporary contract 

112 128 68 44 352 

TOTAL 363 1,040 774 475 2,652 

                                                           
 

1 Information relating to the Criteria Group, including personnel resulting from the Saba Group’s new acquisition on 

10 December 2018. 
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Turning our attention to contract type by professional category, we can observe that most 

employees fall within the category of Auxiliary personnel, who account for 57% of the workforce. 

In addition, all of them have an open-ended contract with the Criteria Group, illustrating the 

Group’s commitment to lasting employment. It should be noted that 80% of temporary 

contracts as a result of the Group’s Saba business unit, since its business activities require this 

type of contract.  

Professional 

category 
Executives Managers Specialists Admin. 

Auxiliary 

personnel 

Temporary 

employees 
Total  

Number of 

employees 

with an 

open-ended 

contract 

19 211 315 238 1,517 0 2,300 

Number of 

employees 

with a 

temporary 

contract 

0 0 5 0 0 347 352 

TOTAL 19 211 320 238 1,517 347 2,652 

 

Lastly, we can see that women and men account for 33% and 67%, respectively, of the Criteria 

Group’s total workforce.  

 

Professional 

category 
Executives Managers Specialists Admin. 

Auxiliary 

personnel 

Temporary 

employees 
Total 

Men 11 142 186 94 1,098 239 1,770 

Women  8 69 134 144 419 108 882 

TOTAL 19 211 320 238 1,517 347 2,652 
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3.3.1.2. Employees by working hour arrangement1 

 

Of the Criteria Group’s total workforce, 79% works full time at the Company. Of the 408 people 

who work on a part-time basis, nearly 60% are men. 

 Men Women Total % Total 

Number of full-time 
employees 

940 550 1,490 79% 

Number of part-time 
employees 

243 163 406 21% 

TOTAL 1,183 714 1,896 100% 

 

As shown in the following table, most part-time employees fall within the 30-45 age bracket. 

This group of employees accounts for 7% of the total workforce. 

 <30 30-45 >45-55 >55 Total 

Number of full-time 
employees 

148 656 495 191 1,490 

Number of part-time 
employees 

96 131 95 84 406 

TOTAL 244 787 590 275 1,896 

 

If we observe the same information by professional category, we can observe that Auxiliary 

personnel accounts for the bulk, as is also the case when looked at in terms of contract duration.  

Professional 

category 
Executives Managers Specialists Admin. 

Auxiliary 

personnel 

Temporary 

employees 
Total  

Number of 
full-time 
employees 

19 111 243 113 858 146 1,490 

Number of 
part-time 
employees 

0 5 13 6 229 153 406 

TOTAL 19 116 256 119 1,087 299 1,896 

                                                           
 

1 Information relating to the Criteria Group, excluding personnel resulting from the Saba Group’s new acquisition on 10 

December 2018. 
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3.3.1.3. Number of dismissals over the year covered by the report 

 

There were no dismissals at the Group in 2018.  

 

3.3.1.4. Average remuneration1 

 

The fixed remuneration of Criteria Group employees is determined and reviewed in view of the 

job position, degree of responsibility and market practice. The gross annual salary is paid on a 

pro-rata basis in 12 payments. The organisation takes account of the following aspects when 

setting remuneration: 

- Level of responsibility inherent in the job position 

- Market practice 

- Professional performance 

For certain job positions, the Criteria Group pays variable annual remuneration pegged to the 

attainment of a set of individual targets and based also on the results obtained individually and 

by the wider team. 

The Criteria Group’s remuneration policy also features a flexible remuneration plan. This system 

allows employees to voluntarily receive part of their gross remuneration by arranging and 

receiving certain in-kind products and/or services. This effectively lets them increase their net 

remuneration because these products and services often come with significant personal income 

tax benefits. 

The following tables show average remuneration at the organisation by gender, age bracket and 

professional category.  

 Men Women 

Average remuneration €31,314.11 €29,616.16 

 

 <30 30-45 >45-55 >55 

Average remuneration €14,621.11 €28,971.58 €37,141.63 €35,025.81 

 

                                                           
 

1 Information relating to the Criteria Group, excluding personnel resulting from the Saba Group’s new acquisition on 

10 December 2018. 
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Professional 

category 
Executives Managers Specialists Admin. 

Auxiliary 

personnel 

Temporary 

employees 

Average 

remuneration 
€181,757.21 €93,680.30 €49,509.74 €32,760.22 €19,877.29 €18,933.23 

 

3.3.1.5. Salary gap1 

 

This section shows the salary gap at the organisation. The figure has been calculated on the basis 

of the gross salary paid to Company men and women working the same or equivalent job 

position on a full-time basis. 

Professional 

category 
Executives Managers Specialists Admin. 

Auxiliary 

personnel 

Temporary 

employees 

Salary gap 12% 25% 10% (3%) 11% 10% 

 

3.3.1.6. Remuneration for same job positions or Company average2 

 

To provide a comparison between the remuneration paid for the same or equivalent job 

positions between the Criteria Group and the Company, we have chosen the organisation’s 

initial salary and the local minimum. Note that the table shows the minimum wage for the hotel 

and catering industry, which applies only to Group subsidiary Mediterránea. 

 Initial salary Minimum local 

salary 

Ratio (initial/local) 

Spain €11,906.88 €10,302.60 1.16 

 

                                                           
 

1 Information relating to the Criteria Group, excluding personnel resulting from the Saba Group’s new acquisition on 

10 December 2018. 
2 Information relating to the Criteria Group, excluding personnel resulting from the Saba Group’s new acquisition on 

10 December 2018. 
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3.3.1.7. Average remuneration of directors and executives1 

 

Each member of the Board of Directors receives exactly the same remuneration for their status 

as such, though without prejudice to any further remuneration they may receive: (i) due to seats 

held on the various committees attached to the Board of Directors; and (ii) the amount of time 

they dedicate to the Company. 

Meanwhile, the remuneration of male and female executives features both a fixed and a variable 

component. The following table shows the average remuneration of Criteria Group executives.  

 Men Women 

Average remuneration for 

executives 
€191,921.94 €167,780.71 

 

3.3.1.8. Employees with disabilities2 

 

The Group is fully compliant with the requirements of the General Law on Disabilities, whether 

by hiring disabled people directly or by dealing with special employment companies. It also 

makes donations to foundations working to improve the job prospects of disabled people. 

Accordingly, disabled people currently account for over 2% of the total workforce. 

 

3.3.2.  Work organisation 

3.3.2.1. Scheduling of working hours 

 

The organisation is ultimately seeking to create a propitious working environment that will 

provide a healthy work-life balance for Criteria Group employees, within the meaning of Spanish 

Law 39/1999 of 5 November, on ensuring a work-life balance for workers. In particular, it focuses 

on achieving effective equality between women and men, all while complying with applicable 

law and observing best practices in order to achieve a suitable work-life balance. 

The working hours of Group employees are fully compliant with the rules and criteria defined in 
the relevant collective bargaining agreements and allow for the breaks and rest periods 
prescribed by law. Meanwhile, to ensure a healthy work-life balance for its employees, the 
Criteria Group designs, proposes and implements a set of specific actions that are compatible 
and suitably balanced. These are discussed in detail in the "Employee Welcome Pack" for 
employees working in offices and include the following notable examples: 

                                                           
 

1 Information relating to the Criteria Group, excluding personnel resulting from the Saba Group’s new acquisition on 

10 December 2018. 
2 Information relating to the Criteria Group, excluding personnel resulting from the Saba Group’s new acquisition on 

10 December 2018. 
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- Flexible working hours: a system whereby employees can establish their own working 

hours within a particular timeslot, thus making login and logout times a more flexible 

affair. 

o Login and logout times: 

 Login from 08:00 to 09:30. 

 Lunch from 14:00 to 16:00, subject to a minimum of one hour. 

 Logout from 17:00 to 19:30. 

o Friday timetable: 

 Working times will be as follows on every Friday of the year: 

 Login from 08:00 to 09:30. 

 Logout from 14:00 to 15:30. 

o Times on the eve of a public holiday: 

 For the eves of the public holidays of Three Kings Day, Easter Week, San 

Juan, Christmas Day and New Year’s Day, working hours will run from 

08:30 to 13:30. 

o Summer hours: During the months of July and August, from the first full week 

of July through to the last full week of August, employees can choose to work 

the following intensive summer hours: 

 Login from 08:00 to 09:30. 

 Logout from 15:00 to 16:30. 

- Remote working: the Group will provide a laptop computer and mobile telephone 

connected to the Group’s network for any employees who need these devices for their 

job. Depending on their duties, certain employees may arrange with their direct superior 

to work remotely from home so as to improve their work-life balance. 

- Paid and unpaid leave: the Group may grant leave so that employees can tend to certain 

personal needs that may arise while at work. This includes leave to take care of sick 

family members, for maternity/paternity, marriage, breast/bottle feeding and to 

provide a better work-life balance. 

- Extended leave of absence: employees may request voluntary leave of absence from 

the Company to take care of children or other family members, or in the event of 

gender-based violence. 
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3.3.2.2. Number of hours of absenteeism 

 

High levels of absenteeism can cause significant problems when it comes to managing human 

resources at a company. For Criteria, work absenteeism means any absence or job 

abandonment, whether or not justified. Thanks to flexible working hours and the work-life 

balance measures in place, the level of absenteeism currently stands at a comparatively low 

4.4%, for a total of 168,419.751 hours of absenteeism in 2018. 

 

3.3.2.3. Measures to improve the work-life balance and to promote 

shared responsibility of parenting duties by both parents 

 

In 2018, a total of 53 employees took parental leave.  

 

 Men Women 

Total number of employees entitled to take parental 

leave 
27 26 

Total number of employees who took parental leave 27 26 

 

 

3.3.3. Health and safety 

 

Criteria is fully aware of how important working conditions are for the health and safety of its 

employees. It therefore channels significant efforts, within the framework of its responsibilities, 

to promote and roll out initiatives to improve this important aspect. To raise the standard of 

health and safety and to improve the general well-being of employees and other personnel who 

work for the Company, Criteria has an Occupational health and safety system in place. 

This management system includes an Occupational Risk Prevention Policy, which contains: 

- Rules and standards to ensure the health and safety of workers in all aspects relating 

to work. 

                                                           
 

1 Workforce figures were taken at 31 December 2018, excluding personnel resulting from the Saba Group’s new acquisition 

on 10 December 2018. 
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- Courses of action and rules to entrench a preventive culture within the Company and to 

adopt any measures that may prove necessary, in compliance with article 16 of Spanish 

Law 31/95, on Occupational Risk Prevention. 

- Actions to prevent, eliminate or minimise any risks to which Company employees and 

other interested parties may be exposed. 

- The implementation, maintenance and continuous improvement of its occupational 

health and safety (“OHS”) management system. 

- Compliance with the OHS policy in place. 

- OHS certification from an external organisation. 

Meanwhile, the Criteria Group carries out the following actions and activities to implement the 

above principles and commitments: 

- Making preventive action an integral part of all conduct and decisions across all 

hierarchical levels, based on proper planning and full implementation of the 

Occupational Risk Prevention Plan. 

- Ensuring the proper control and fitness of the health surveillance system for all 

Company employees and collaborators. 

- Training, providing useful information and engaging all Company employees and 

collaborators. 

- Encouraging queries from employees and getting them actively involved in managing 

occupational risk prevention by promoting actions that are not purely responsive  

(i.e. not limited to correcting any risk situations that may be detected). 

- Ensuring that all employees and personnel who work for the Company adhere to the 

rules and measures in place. 

- Ensuring that adequate resources are available to meet the OHS targets by complying 

with applicable law and regulations on occupational risk prevention. 

The organisation has also designed and implemented an Occupational Risk Prevention Plan, as 

an integral part of its Occupational Health and Safety Management System. This plan sets out 

the organisational structure, responsibilities, duties, practices, procedures, processes and 

resources needed to manage occupational risk prevention at the Criteria Group. The system 

undergoes regular independent reviews and audits. 

On the subject of health surveillance, the organisation has its own Joint Prevention Service, 

which is tasked with preventive action in relation to industrial hygiene, safety, ergonomics and 

applied psychosociology. The Group also relies on an External Prevention Service to perform 

certain health-related activities that the Company cannot carry out with its own resources. For 

instance, the external services draws up the annual preventive action plan and the annual 

prevention report, performs certain highly specific medical examinations, issues fitness 

certificates after conducting the pertinent medical tests and issues medical assessments for 

especially sensitive workers. 
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Meanwhile, to improve communication and reporting among the parties involved, the Group 

has appointed a liaison with the prevention services. The liaison’s main functions are to: 

- Act as the Company’s permanent contact person with the prevention services so that 

they can receive information and pass it on to the Management’s representative. 

- Organise health surveillance for workers based on existing risks and establish an 

effective system for responding to emergencies. 

- Carry out regular monitoring of corrective measures and preventive actions. 

- Keep a log of all accidents and incidents at the Criteria Group and compile accident rate 

statistics with the support of the accidents mutual insurance company. 

- Take part in preparing any preventive programmes that may be designed and in 

planning the measures envisioned in those programmes. 

In relation to training, all employees whose work is particularly exposed to occupational risks 

must possess sufficient professional expertise obtained through appropriate training and/or 

work experience. This must be the case not only at the time they are hired or engaged, but also 

whenever their functions or responsibilities change, when new technologies are introduced or 

when changes are made to their working equipment. The heads of the various work activities 

must be able to spot the training needs of the personnel in their charge. They shall then instruct 

the designated trainer to have the employee undergo the specific training they require. 

The following table shows the frequency rate and severity rate of all accidents to have occurred 

within the organisation in 2018, broken down by gender. It also includes the total number of 

occupational diseases and deaths. 

 Men Women 

Frequency rate (*) 13.20 12.75 

Severity rate (**) 0.26 0.35 

Occupational diseases 1 0  

Number of deaths 0 0 

 (*) Calculation used = (number of workplace accidents involving medical leave x 1,000,000) / number of actual hours 

worked by the employees 

(**) Calculation used = (number of days lost x 1,000) / number of actual hours worked by the employees 

 

In 2018, Criteria received only 10 minor Non-Compliances under OHSAS 18001 audits, all with 

an associated improvement plan. 

PROMOTING EMPLOYEE WELL-BEING 

With the aim of building a working environment that will ultimately help reconcile the personal 

and working lives of employees —all in strict compliance with current legislation and following 

best practices to achieve a healthy work-life balance— the Group aims to implement specific 

actions that will allow it to achieve this objective.  
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Notable programmes here include: 

1. Employee wellness and benefits programmes to improve the lives of workers through 
the following types of flexible remuneration: 

- Nursery vouchers. 

- Restaurant vouchers. 

- Providing a temporary disability allowance that goes beyond the minimum legal 
requirement. 

- Loans and advances with special terms and conditions for employees. 

- Medical insurance. 

- Life and accident insurance. 

- Language training subsidies. 

2. Emotional wellness and work-life balance programmes to allow for a healthier balance 
between work, personal and/or family life: 

- Flexible working hours. 

- Remote working. 

- Paid and unpaid leaves that are more generous than the legal minimum. 

- Extended leaves of absence. 

 

3.3.4. Employee relations  

 

The structures put in place to guarantee sturdy relations between the organisation and its 
employees are a critical concern for the management because they are there ensure that all 
incidents affecting workers are received and managed accordingly. At present, 85% of job 
positions at Criteria are covered by a collective agreement. 

The organisation currently has no workers’ representatives and therefore has no Prevention 
Officers or any Health and Safety Committee. All incidents affecting employees are reported to 
and managed by the health and safety liaison. 

The Saba Group has structures in place to allow for trade union representation, which in the 
case of Spain has resulted in 19 Workers Committees1. In Italy, trade union relations are handled 
nationally through four confederations and an annual meeting. Further meetings may also be 
held when requested by the unions. In Portugal, there are no workers representatives or trade 
unions and the measures in this regard are those prescribed by collective agreement. In Chile, 
there are two collective agreements: Regulated Zone and Car parks under 
concession/management. 

                                                           
 

1 Information relating to Mediterránea and the Saba Group.    
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The minimum advance notice periods ahead of operational changes are those stipulated by law 

or those agreed upon by collective agreement in each of the countries in which the Group 

operates. In the specific case of Spain, the advance notice period ahead of substantial 

operational changes is 15 days. 

 

3.3.5. Training  

 

The Criteria Group is firmly committed to people and seeks to develop their talent over the 

course of their career. The Human Resources areas are responsible for coordinating training 

activities. After the budgets have been drawn up, meetings are held every year with each of the 

department heads or other designated officers to plan the training to be delivered to all Criteria 

Group employees. 

Once this training has been agreed upon with all the different departments of the Criteria Group, 

an Annual Training Plan is drawn up. This plan sets out the training actions to be implemented 

in response to the needs and priorities detected, all in strict compliance with the business 

objectives defined by the Company. 

The Annual Training Plan includes sufficient information on the budget needed for the plan to 

succeed. 

The Criteria Group uses electronic platforms to provide certain training courses. 

Professional 

category 
Executives Managers Specialists Admin. 

Auxiliary 

personnel 

Temporary 

employees 

Total number of 

training hours 
1,301 1,921 5,659 546 17,880 28 

 

When an employees joins the organisation, they are given an onboarding schedule and proper 
training activities to help them gradually find their feet within the organisation. This takes the 
form of an Onboarding Manual, which explains all the measures there to help new employees 
find their feet. These measures include online courses and on-the-job mentoring and support.  

The aptitude and capabilities of employees are appraised every year. Depending on the results 
of this assessment, a development/training plan may be proposed. 

 

3.3.6. Accessibility 

 

The Criteria Group makes sure that disabled people are able to access its central offices and all 
the different work centres. It also complies with all applicable law and regulations governing 
accessibility to buildings and service centres at all the assets managed by the InmoCaixa Group, 
Mediterránea and the Saba Group. To ensure this is the case, it undertakes any construction or 
improvement work that may be required.  
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3.3.7. Equality  

 

The Criteria Group is fully committed to diversity, equal opportunities and the inclusion of all 

workers, in line with the principles enshrined in its Code of Ethics. To accomplish those 

objectives, the Group embraces and fosters the following fundamental principles:  

- Respect for diversity, advocating non-discrimination among its employees on the 

grounds of race, origin, colour, age, gender, marital status, ideology, political views, 

nationality, religion, sexual orientation, or any other personal, physical or social 

circumstance. 

- Championing the principle of equal opportunities. This principle, which is one of the 

cornerstones of professional development, calls on the Company to practise and preach 

equal treatment among all employees and in doing so to aid with the personal and 

professional development of the entire human team at the Criteria Group. Here, the 

Group focuses on the following aspects:  

a) Determining the knowledge and skills needed to perform the work in question 

by assessing objectives and performance. 

b) Ensuring that no employee receives less pay or less beneficial contractual terms 

and conditions because of their personal, physical or social circumstances, 

including gender, race, marital status and ideology. 

c) Recruiting and selecting the best workers through a selection process based on 

the merits and capabilities of the candidates. 

d) Ensuring that each employee receives training in the knowledge and skills 

required to perform their job. 

e) Supporting workers with different capabilities by helping them effectively 

perform their work. 

f) Fostering transparent communication while encouraging employees to 

innovate and granting them the autonomy they need and deserve when going 

about their work. 

g) Establishing measures to ensure that recruitment and internal promotion 

processes do not favour or discriminate against employees with family or 

personal ties, preventing them from holding positions that report directly —

hierarchically or functionally— to the employees with whom they have such 

family or personal ties. 

- Ensuring effective equality among women and men within the Group in relation to 

employability, training, prospects for promotion and wage and working conditions, 

viewing gender diversity as an expression of society and culture we now live in. Notably, 

this involves: 
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a) Strengthening the Criteria Group’s commitment to effectively achieving equal 

opportunities between women and men, both within the organisation and in 

society in general, while also raising awareness of this overriding need in two 

key areas. 

b) Ensuring the professional development of women within the Criteria Group by 

eliminating any obstacles that may hinder them in their career. 

c) Scrutinising and taking positive action to correct any inequalities that come to 

light and allowing women to assume positions of responsibility where they 

currently have little or no representation. 

d) Enhancing selection and professional development mechanisms and 

procedures to bring on board more women who possess the necessary 

qualifications across all areas of the organisation in which they are currently 

underrepresented. This may include the implementation of specific training and 

career monitoring programmes for women. 

e) Helping ensure the existence of working conditions that are gender sensitive, 

allowing the women and men who work at the Criteria Group to reconcile and 

balance their personal, work and family lives, while eliminating any kind of 

gender-based discrimination. 

- Aiding in the fight against gender-based violence by establishing specific programmes 

to provide protection, support and information; accompanying and protecting victims 

of gender-based violence and eradicating the use of discriminatory language in any type 

of corporate communication, whether internal or external. Here, the organisation has 

devised a Harassment prevention policy, which contains the measures needed to 

prevent, avoid and eradicate harassment in the workplace. This policy explains how the 

organisation shall investigate, confirm and sanction any such conduct, providing 

employees with a suitable procedure for whistle-blowing and submitting their 

grievances by relaying them via internal communication channels.  

The Criteria Group is therefore fully committed to providing support and assistance to 

any person within the organisation who may be suffering from any kind of harassment. 

To allow for this, it has set up a confidential consulting and whistle-blowing channel 

and an Investigation Committee, whose main remit is to support any person who lodges 

a complaint, oversee the inquiry process and resolve the matter. 

 

4. Disclosures on respect for human rights 

4.1. Company policy 

 

The Criteria Group is firmly committed to defending human rights. It has drawn up various 

policies and reference documents to guide the conduct of all people and steer all activities within 

the organisation so as to protect and ensure respect for human rights and remedy any possible 

breach.  
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In preparing these documents, the organisation has endorsed international rules and principles, 

including the Universal Declaration of Human Rights adopted by the United Nations in 1948 and 

associated instruments, especially the International Covenant on Civil and Political Rights of 

1966, the International Covenant on Economic, Social and Cultural Rights of 1966 and the 

Convention for the Protection of Human Rights and Fundamental Freedoms of 1950. It also 

honours the Tripartite Declaration of Principles concerning Multinational Enterprises and the 

Social Policy of the International Labor Organization, as well as the principle of labour union 

representation among employees. 

Notable documents in this regard include: 

- Code of Ethics. 

- Crime Prevention Policy. 

- Diversity and inclusion policy. 

- Protocol for the prevention and treatment of inappropriate conduct and harassment. 

- Policy on labour relations, equality and work/life balance. 

- Compliance policy. 

- Occupational Risk Prevention Policy. 

It is therefore clear to see that the Criteria Group promotes a climate of absolute respect for the 

dignity of all persons who work within or around the organisation, whether shareholders, 

employees, suppliers, customers, competitors or others. To make all this a reality, the Group 

seeks to maintain at all times: 

- A work environment that is free from harassment, intimidation and or improper or 

offensive conduct, including sexual proposals or suggestions, offensive jokes and 

conversations, graphic material and other actions that may offend the dignity of any 

person. 

- Getting people to view differences in a positive light and encouraging the full 

development of everyone’s potential, in accordance with the principles of merit, 

capability and professional conduct. 

- Respect for diversity in all areas, whether relating to employment, training or 

promotion. 

- A philosophy of attracting and retaining the most talented individuals so as to continue 

competing successfully in the sector, regardless of origin or status. 

- Constant rejection of all forms of discrimination, harassment and inappropriate 

treatment based on gender, race, colour, nationality, creed, religion, political views, 

affiliation, age, sexual orientation, status, disability, incapacity and any other 

circumstance protected by law with regard to employees, managers and directors, as 

well as customers, potential customers and suppliers. 
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- Respect for the necessary balance between the professional and personal lives of the 

individuals who make up the Criteria Group. 

- Respect for equal opportunities for employees of both sexes in accordance with law and 

the agreements signed with the workers representatives. 

The Criteria Group communicates basic principles and internal guidelines relating to human 

rights. It also provides training in the principles and standards of conduct enshrined the Code of 

Ethics and offers occupational risk prevention courses, among others initiatives. 

 

4.2. Risks identified 

 

The Criteria Group has identified no significant risk of any human rights breach occurring in 

relation to the direct activities carried out by the organisation. Nor has it received any complaint 

or report of any such breach. 

 

5. Information on the fight against corruption, money laundering and 

bribery 

5.1. Company policy 

 

To help prevent corruption and bribery within the organisation, the Criteria Group has set up a 

regulatory compliance and crime prevention system, which is mainly there to define procedures 

for preventing, detecting and responding to any criminal conduct that may occur at companies 

operating in Spain. All this is achieved through internal actions and controls embedded 

throughout the Group so as to lower the risk of any such criminal activity materialising. 

The key features of this system are as follows:  

- Code of Ethics, which explains how the Criteria Group’s corporate business activities 

should be carried out and the specific values it aims to uphold in order to fulfil its 

mission. This ethical behaviour is ultimately what the Company expects to see from all 

persons who work for it. 

- Group Crime Prevention Committee: a body granted independent powers of action and 

control to supervise the functioning of and adherence to the Crime Prevention Model. 

- Catalogue of crimes and risk behaviours sorted by criticality, flagging those company 

activities that are more prone to preventable criminal activity. 

- Communication channels, enabling people to report risks and breaches to the body 

tasked with supervising the operation of and adherence to the prevention model. 
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- Disciplinary system setting out the rules and criteria for sanctioning directors, 

executives, employees and other persons associated with the Criteria Group in response 

to any breach by them of the Crime Prevention Model. 

On the subject of money laundering, Criteria has a General Anti-Money Laundering and Counter 

Terrorist Financing Policy (“AML/CTF”) in place, which is binding on all Group employees with 

AML/CTF obligations and which seeks to: 

- Establish a general framework containing the standards needed to develop the rules 

and procedures for each Group employee and company subject to the policy. All bodies 

set up and all procedures implemented in this regard must comply at all times with 

Spanish and international regulations governing AML/CTF. They must also be suitably 

rapid, secure, effective and well-coordinated when relaying information internally and 

when analysing and communicating the information.  

- Entrench and promote a culture of compliance across the organization, ensuring that all 

employees, agents, managers and members of the governing bodies know of and 

respect the relevant policies and procedures, focusing resources on prevention through 

proper knowledge of the customer, refusing to carry out any transaction that appears 

suspicious and detecting and communicating suspicious operations by continuously 

monitoring the business relationship.  

- Establish an explicit policy governing the admission of customers so as to ensure that 

the services offered by the Group cannot be used by unauthorised persons or entities 

and to fully implement know your customer and customer identification procedures.  

- Ensure the confidentiality of all AML/CTF activities, particularly with regard to 

customers, such as the identities of employees and managers in correspondence.  

- Set down in writing and apply suitable policies and procedures to ensure high ethical 

standards in the recruitment of employees, executives and agents.  

- Guarantee full cooperation with the authorities.  

- Generating value for the society in which the Group operates by making an active 

contribution to public security by helping prevent, detect and report suspicious 

transactions.  

 

5.2. Risks identified 

 

Having now completed the process of defining and implementing the crime prevention model, 

the Criteria Group has identified the following material risks based on the activities carried out 

by the Group:  

- Crimes related to the market and customers. 

- Crimes concerning the discovery and disclosure of secrets. 
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- Criminal bankruptcy. 

- Terrorist financing. 

- Bribery. 

- Money laundering. 

- Crimes committed in the exercise of fundamental rights and public freedoms enshrined 

in the Spanish Constitution. 

- Fraud. 

- Tax and Social Security crimes. 

- Influence peddling 

The Criteria Group regularly analyses these crimes and offences to ensure they are suitably 

monitored through specific activities carried out by the Group’s internal audit function. Nor has 

it received any complaint or report of any such breach. 

 

6. Information on society  

6.1. Management and performance of the company 

6.1.1. Company commitments to sustainable development  

 

The Criteria Group supports the socioeconomic development of the regions in which it operates 

by aiding in their sustainable development. This is achieved mainly through the Foundation, to 

which the Group distributes the funds it generates and whose mission is to build a better and 

fairer society, giving more opportunities to the people most in need. Its programmes and 

initiatives champion social, cultural and civic causes to improve people’s quality of life.  

FBLC aims to become a forerunner in the development of lasting solutions that cater to the basic 

needs of the most vulnerable groups of society, contribute to social progress by responding to 

new challenges in research, training excellence and education and bringing science and culture 

closer to all segments of society. 
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FBLC undertook more than 50,000 activities in 2018, benefiting 14.9 

million people worldwide, 11.4 million of them living in Spain. 

FBLC focuses on those programmes that promise the 

greatest potential to transform society, including initiatives 

to combat child poverty and social exclusion, to improve job 

prospects and those that help improve the living conditions 

of the most vulnerable people. FBLC also targets other 

worthy causes such as medical research, quality training, 

culture and education, all crucial in bringing about progress 

and equal opportunities. FBLC’s social commitment to 

building a better society is predominantly rooted in Spain 

and Portugal.  

The budget allocated to the FBLC in 2018 to benefit the causes described above was raised to 

EUR 520 million as the Foundation continues to intensify its efforts.  

Here are some notable examples of the numerous programmes rolled out and their social 

impact: 

SOCIAL REALM 

- The CaixaProinfancia programme is there to help families with the social development 

and education of children aged anywhere from 0 to 18. A total of 62,343 girls and boys 

received support in 2018.  

- FBLC provides easy access to work for those in need. The labour market insertion 

programme is organised in collaboration with public and private companies, generating 

a total of 38,106 contracts of employment in 2018. 

- Through its housing initiative, FBLC makes quality housing available to young people, 

elderly citizens and low income families. At present, FBLC has 28,364 social housing units 

across all of Spain. 

- It also encourages its employees to support worthy social causes, with 4,481 active 

corporate volunteers. 

- The Foundation partners up with non-profit entities in launching initiatives aimed at 

socially vulnerable people. In 2018, a total of 791 projects were carried out for the 

benefit of 263,109 people.  

- It helps people living in poverty. A total of 2,876 people received support in 2018 

through Fundación de la Esperanza. 

- The Foundation works alongside Fundación ProFuturo in offering digital education to 

children living in vulnerable communities in Latin America, Africa and Asia. Activities 

were organised in 24 countries in 2018. 

- FBLC strikes up international partnerships with public institutions and private 

companies to improve the health and aid in the development of the most vulnerable 

segments of society living in Africa, Asia and Latin America. Initiatives here include the 
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fight against malaria, pneumonia and malnutrition alongside Bill and Melinda Gates 

Foundation, ISGlobal, Unicef, Gavi and UNHCR and helping create jobs for women and 

young adults through the Work 4 Progress programme. 

- Valuable contribution to improving the quality of life of elderly people by championing 

active and healthy ageing and preventing isolation. In 2018, a total of 781,573 people 

took part in 16,151 activities. 

- Promoting intercultural co-existence and social cohesion by carrying out a total of 

2,708 activities in 32 towns and cities, with 208,730 people taking part.  

CULTURE 

- Organizing exhibitions (100 in 2018) in 83 cities, attracting over 2.9 million visitors. 

- Managing the Foundation’s own cultural centres in Barcelona, Madrid, Palma, 

Zaragoza, Seville, Girona, Tarragona and Lleida. In 2018, a total of 40 exhibitions and 

10,579 activities were staged, bringing in a total of 2.9 million visitors. 

- Organising 9,500 science outreach activities at the CosmoCaixa museum in Barcelona, 

with a total of 1 million visitors in 2018. 

- Actions to develop the competencies and skills of learners and promoting the 

professional development of teachers through educational programmes, activities and 

resources for 2.1 million pupils at a total of 8,223 educational centres and some 

8,842 teachers. 

- A total of 722 family-friendly participatory music concerts were held at schools and 

other venues in 2018, attracting 202,121 visitors across 54 different cities. 

- Conferences, seminars and other similar events to stimulate dialogue, reflection, share 

knowledge and help bring about social transformation for 59,595 participants through 

740 individual activities. 

RESEARCH, KNOWLEDGE AND GRANTS 

- Supporting outstanding scientific research through projects in the field of oncology, 

neuroscience, contagious and cardiovascular diseases, with a total budget of  

EUR 37 million. 

- Collaborating with universities, research centres and hospitals in generating new 

scientific knowledge. In 2018, a total of 233 researchers received funding to help them 

publish 850 scientific articles. 

- Fostering research talent and outstanding training at the best research centres and 

universities at home and abroad. A total of 4,771 grants were awarded under this 

initiative in 2018. 

- Studies into pressing social issues so as to raise society’s awareness of trends and 

findings in the realm of social sciences, notably social inclusion, education, science and 

culture. A total of 68 new articles, interviews, reports and graphical representations 

were read by 6,917 subscribers in 2018. 
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- Further efforts to transfer knowledge and technology to society and to create research 

newcos through technological innovation projects (20 in 2018), grants and subsidies 

(EUR 7.1 Mn in 2018), new patents (48 in 2018) and new spin-offs (13 in 2018). 

 

6.1.2. Subcontracting and suppliers  

 

The Criteria Group is committed to procuring products and services from local suppliers, 

meaning those based in Spain. At 31 December 2018, the organisation worked with a total of 

1,6581 supplier companies. Of these, 1,570 were local or domestic, equivalent to 94.69% of the 

total number. This commitment has contributed to the economic development of Spain.  

 

6.1.2.1. Concern for social and environmental responsibility when 

screening and dealing with suppliers and contractors  

 

The Criteria Group is fully aware of the impact and importance of having a responsible value 

chain. Accordingly, its procurement policy contains certain requirements and criteria relating to 

the environmental and social performance of its suppliers, all of which must be met when 

screening suppliers and bids. 

 

6.1.3. Customers  

6.1.3.1. Measures to improve customer health and safety 

 

The Criteria Group considers data protection an overriding priority in compliance with the 

General Data Protection Regulation of the European Union (“GDPR”), along with other rules and 

regulations on data protection effective in all countries in which the Group operates. The Group 

also strives to ensure compliance with applicable data protection law at all companies it 

controls. It has therefore set up a Personal Data Protection Policy, which sets out the rules and 

guidelines to be followed in relation to personal data protection and describes the key elements 

—human and organisational, technological and documentary— that the Criteria Group and all 

external companies that provide services to the Group must honour and observe, no matter 

their location or the functions entrusted to them. All this ultimately helps prevent any possible 

breaches or violations of the rights and freedoms of data subjects. The Group has the following 

structures in place for these purposes: 

                                                           
 

1 Information relating to Criteria, Caixa Capital Risc, Mediterránea and the InmoCaixa Group. 
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- Data Protection and Information Security Committee: monitors and updates the data 

protection and information security model and oversees the way it is applied, with 

decision-making authority and powers of control. 

- Data Protection Officer: functions assigned under the GDPR. 

- Security Officer: coordinates and steers all Group efforts in relation to information 

security. 

Turning to the physical security of customers, the Criteria Group has set up protection 

mechanisms such as semi-automatic external defibrillator (SAED) units in car parks and rescue 

equipment at swimming pools, as well as fire extinguishers and fire detection measures at 

operating centres and buildings, among other initiatives, all in strict compliance with current law 

and regulations.  

 

6.1.3.2. Systems for lodging and resolving claims and grievances  

 

The Criteria Group provides the following information and reporting channels:  

- Corporate website (www.criteria.com), which provides information mainly on the 

Group’s investment portfolio, issuing activity, governance bodies and yearly and half-

yearly financial information. 

- Two electronic mailboxes: one intended for investors and analysts 

(investor.relations@criteria.com) and the other for general information and enquiries 

(info@criteria.com). The company also provides a form for queries relating to the real 

estate portfolio. 

- There are also specific communication channels with customers to gauge their 

expectations and levels of satisfaction. 

To ensure that the Code of Ethics and other policies are observed, the Criteria Group has set up 

a confidential consulting and whistle-blowing channel, enabling employees and other interested 

parties to report breaches to a specific committee or raise possible doubts they may have 

concerning the interpretation or application of the Code of Ethics, the code governing the use 

of information systems and the regulations governing the internal control over financial 

reporting system. It has yet to receive any complaint or claim in this regard. 

Meanwhile, the urban mobility business has a Support and Control Centre that functions not 

only as a remote customer support centre, but also as a bona fide call centre there to sell 

products and services, thus allowing the Saba Group to increase the quality of the service it 

provides to its customers.  

 

 

http://(www.criteriacaixa.com)/
file://sanficifscri.dacfi.es/Data/Usuaris/Departaments/Comptabilitat/Comptabilitat%20Filials/CRITERIA%20CAIXAHOLDING/PLANIFICACIO%20I%20CONTROL%202016/16%20INFORME%20DE%20GESTION%20DE%20CRITERIA/4_DICIEMBRE%202016/00_VERSIONES%20DEFINITIVAS/(investor.relations@criteria.com)
file://sanficifscri.dacfi.es/Data/Usuaris/Departaments/Comptabilitat/Comptabilitat%20Filials/CRITERIA%20CAIXAHOLDING/PLANIFICACIO%20I%20CONTROL%202016/16%20INFORME%20DE%20GESTION%20DE%20CRITERIA/4_DICIEMBRE%202016/00_VERSIONES%20DEFINITIVAS/(info@criteria.com)
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6.1.4. Tax information 

 

All companies belonging to the Criteria Group contribute to social and economic progress and 

development in different ways. When it comes to taxation, all Group companies are fully 

committed to paying their taxes in full and on time to the authorities. 

The following table shows the profits obtained and the taxes effectively paid on those profits. It 

also shows the total public subsidies and aid received by the Criteria Group. 

 Amount in millions of euros 

Net consolidated profit or loss attributable to the 

parent 

1,577 

Income tax paid 415 

FINANCIAL AID RECEIVED 

Subsidies 4.7 
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TABLE OF CONTENTS OF SPANISH LAW 11/2018 AND GRI STANDARDS 

 

Contents of Law 11/2018, on non-financial 
information and diversity 

Standard Chapter Comments 

BUSINESS MODEL 

Description of 
the Group’s 
business model 

Brief description of the group’s 
business model, which should 
include its business environment, 
organisation and structure, the 
markets in which it operates, its 
objectives and strategies, and the 
main factors and trends that 
might affect its future 
performance. 

GRI 102-2 
1. Business 
model 

 

GRI 102-3 
1. Business 
model 

 

GRI 102-4 
1. Business 
model 

 

GRI 102-6 
1. Business 
model 

 

GRI 102-7 
1. Business 
model 

 

GRI 102-15 
1. Business 
model 

A general risk analysis was conducted 
when drawing up the non-financial 
statement. 

INFORMATION ON ENVIRONMENTAL MATTERS 

Policies 

Policies the group applies, 
including due diligence 
procedures implemented to 
identify, assess, prevent and 
mitigate significant risks and 
impacts and to verify and control 
those aspects, as well as the 
measures that have been 
adopted. 

GRI 103-2 
2.1. Company 
policy and 
principal risks 

 

GRI 103-3 
2.1. Company 
policy and 
principal risks 

 

Principal risks 

Principal risks related to those 
matters linked to the group’s 
activities, including, where 
relevant and proportionate, its 
business relationships, products 
or services which are likely to 
cause adverse impacts in those 
areas, and how the group 
manages those risks, explaining 
the procedures used to detect 
and assess them in accordance 
with reference domestic, 
European or international 
frameworks for each area. It must 
include a breakdown of all 
impacts to have been detected, 
particularly in relation to the 
principal short-, medium- and 
long-term risks. 

GRI 102-11 
2.1. Company 
policy and 
principal risks 

 

GRI 102-15 
2.1. Company 
policy and 
principal risks 

A general risk analysis was conducted 
when drawing up the non-financial 
statement. 

GRI 102-30 
2.1. Company 
policy and 
principal risks 

 

GRI 201-2  
No significant risks or opportunities 
have been identified in relation to 
climate change. 

General 

Current and foreseeable impacts 
of the undertaking’s operations 
on the environment, and, as 
appropriate, on health and safety. 

GRI 102-15  
A general risk analysis was conducted 
when drawing up the non-financial 
statement. 

GRI 102-29  
A general risk materiality analysis 
was conducted when drawing up the 
non-financial statement. 

GRI 102-31  
A general risk materiality analysis 
was conducted when drawing up the 
non-financial statement. 

Environmental assessment or 
certification procedures 

GRI 102-11 
2.1. Company 
policy and 
principal risks 

 

GRI 102-29 
2.1. Company 
policy and 
principal risks 

 

GRI 102-30 
2.1. Company 
policy and 
principal risks 
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Resources dedicated to 
preventing environmental risks 

GRI 102-29  
A general risk materiality analysis 
was conducted when drawing up the 
non-financial statement. 

Provisions and guarantees for 
environmental risks 

GRI 307-1  
No contingency has arisen in relation 
to environmental protection and 
improvement. 

Pollution 

Measures to prevent, reduce or 
repair carbon emissions that 
seriously impact the environment, 
with due regard to any form of 
atmospheric pollution specific to 
an activity, including noise and 
light pollution. 

GRI 103-2 
2.2.1. 
Pollution 

 

GRI 302-4 
2.2.1. 
Pollution 

Criteria has not monitored all its 
energy consumption.  

GRI 302-5 
2.2.1. 
Pollution 

 

GRI 305-5 
2.2.1. 
Pollution 

 

Circular 
Economy and 
waste 
prevention and 
management 

Measures to prevent, recycle, 
reuse and other forms of waste 
recovery and elimination. Actions 
to combat food waste 

GRI 103-2 

2.2.2. Circular 
Economy and 
waste 
prevention 
and 
management 

Criteria has not monitored all the 
waste generated as a product of its 
real estate development activity.  

Sustainable use 
of resources 

Water consumption and supply 
with respect for local limitations 
and constraints 

GRI 303-3 

2.2.3. 
Sustainable 
use of 
resources 

 
 

GRI 303-5 

2.2.3. 
Sustainable 
use of 
resources 

 

Consumption of inputs and 
measures adopted to use them 
more efficiently 

GRI 103-2 

2.2.3. 
Sustainable 
use of 
resources 

 

GRI 301-1 

2.2.3. 
Sustainable 
use of 
resources 

 

GRI 301-2  
Criteria has not monitored the full 
amount of the recycled materials it 
consumes.  

GRI 301-3  
Criteria has not monitored the full 
amount of recovered products and 
packaging.  

Energy: Consumption, both direct 
and indirect; Measures adopted 
to improve energy efficiency; Use 
of renewable energies 

GRI 102-2 

2.2.3. 
Sustainable 
use of 
resources 

 

GRI 302-1 

2.2.3. 
Sustainable 
use of 
resources 

 

GRI 302-3 

2.2.3. 
Sustainable 
use of 
resources 

 

GRI 302-4 
2.2.1. 
Pollution 

 

GRI 302-5  

Due to the requirements and 
characteristics of the product, this 
aspect is not material for the Criteria 
Group. 

Climate change Greenhouse gas emissions 

GRI 305-1 
2.2.4. Climate 
change 

 

GRI 305-2 
2.2.4. Climate 
change 

 

GRI 305-3 
2.2.4. Climate 
change 
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GRI 305-4 
2.2.4. Climate 
change 

 

Measures adopted to adapt to the 
consequences of climate change 

GRI 102-15  
A general risk analysis was conducted 
when drawing up the non-financial 
statement. 

GRI 103-2 
2.2.4. Climate 
change 

 

GRI 201-2  
No significant risks or opportunities 
have been identified in relation to 
climate change. 

Medium- and long-term reduction 
targets assumed voluntarily to 
reduce GHG emissions and 
resources dedicated to that 
purpose 

GRI 103-2 
2.2.4. Climate 
change 

 

Protection of 
biodiversity 

Measures in place to conserve or 
restore biodiversity 

GRI 103-2 
2.2.5 
Protection of 
biodiversity 

 

GRI 304-3 2.2.5 
Protection of 
biodiversity 

 

Impacts caused by activities or 
operations in protected areas 

GRI 304-1 2.2.5 
Protection of 
biodiversity 

 

GRI 304-2 2.2.5 
Protection of 
biodiversity 

 

GRI 304-4 2.2.5 
Protection of 
biodiversity 

 

INFORMATION ON CORPORATE MATTERS AND EMPLOYEES 

Policies 

Policies the group applies, 
including due diligence 
procedures implemented to 
identify, assess, prevent and 
mitigate significant risks and 
impacts and to verify and control 
those aspects, as well as the 
measures that have been 
adopted. 

GRI 103-2 
3.1. Company 
policy 

 

GRI 103-3 
3.1. Company 
policy 

 

GRI 102-35 
3.3.1.4. 
Average 
remuneration 

 

Principal risks 

Principal risks related to those 
matters linked to the group’s 
activities, including, where 
relevant and proportionate, its 
business relationships, products 
or services which are likely to 
cause adverse impacts in those 
areas, and how the group 
manages those risks, explaining 
the procedures used to detect 
and assess them in accordance 
with reference domestic, 
European or international 
frameworks for each area. It must 
include a breakdown of all 
impacts to have been detected, 
particularly in relation to the 
principal short-, medium- and 
long-term risks. 

GRI 102-15 
3.2. Risks 
identified 

 

GRI 102-30 
2.1. Company 
policy and 
principal risks 

 

Employment 
Total number and distribution of 
employees by gender, age, 
country and professional category 

GRI 102-7 
3.3.1. 
Employment 

 

GRI 102-8 

3.3.1. 
Employment 
3.3.1.1. 
Employees by 
type of 
contract 

 

GRI 405-1b) 
3.3.1. 
Employment 
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Total number and distribution of 
employment contract types 

GRI 102-8 

3.3.1.1. 
Employees by 
type of 
contract 

 

Annual average number of open-
ended, temporary and part-time 
contracts by gender, age and 
professional category 

GRI 102-8 

3.3.1.1. 
Employees by 
type of 
contract 

 

Number of dismissals by gender, 
age and professional category 

GRI 401-1b) 

3.3.1.3. 
Number of 
dismissals 
over the year 
covered by 
the report 

 

Average remuneration and 
changes broken down by gender, 
age and professional category, or 
equivalent value 

GRI 405-2 
3.3.1.4. 
Average 
remuneration 

 

Salary gap GRI 405-2 
3.3.1.4. 
Average 
remuneration 

Calculating the salary gap = (Gross 
wage per hour for men / Gross wage 
per hour for women) / Gross salary 
per hour for men. 

Remuneration for same jobs or 
company average 

GRI 202-1 
3.3.1.4. 
Average 
remuneration 

 

Average remuneration of 
directors and executives, 
including variable remuneration, 
attendance fees and allowances, 
termination and severance pay, 
payments into long-term 
retirement and savings plans and 
any other amount or item 
received, broken down by gender 

GRI 102-35 
3.3.1.4. 
Average 
remuneration 

 

GRI 102-36 
3.3.1.4. 
Average 
remuneration 

 

GRI 201-3  
This aspect does not apply to the 
organisation. 

Implementation of work 
disconnection measures 

Qualitative 
3.3.2.1. 
Scheduling of 
working hours 

 

Employees with disabilities GRI 405-1 b) 

3.3.1.8. 
Employees 
with 
disabilities 

 

Work 
organisation 

Scheduling of working hours 

GRI 102-8 c) 

3.3.1.2. 
Employees by 
working hour 
arrangement 

 

Qualitative 
3.3.2.1. 
Scheduling of 
working hours 

 

Number of hours of absenteeism GRI 403-9 

3.3.2.2. 
Number of 
hours of 
absenteeism 

 

Measures to improve the work-
life balance and to promote 
shared responsibility of parenting 
duties by both parents 

GRI 401-3 

3.3.2.3. 
Measures to 
improve the 
work-life 
balance (…) 
 

 

GRI 103-2 

3.3.2.1. 
Scheduling of 
working hours 
 

 

Health and 
safety 

Health and safety conditions in 
the workplace 

GRI 103-2 
3.3.3. Health 
and safety 

 

Occupational accidents 
(frequency and severity), broken 
down by gender 

GRI 403-9 
3.3.3. Health 
and safety 
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Occupational diseases (frequency 
and severity), broken down by 
gender 

GRI 403-10 
3.3.3. Health 
and safety 

 

Employee 
relations 

Structure of employee dialogue 
and communication, including 
procedures for sharing 
information and consulting and 
negotiating with employees 

GRI 102-43 
3.3.4. 
Employee 
relations 

 

GRI 402-1  
The organisation has not set a 
general advance notice period ahead 
of operational changes. 

GRI 403-4  

The organisation has no Prevention 
Officer or Health and Safety 
Committee. All incidents relating to 
employees are reported to and 
managed by the health and safety 
liaison. 

Percentage of employees covered 
by collective bargaining 
agreement, by country 

GRI 102-41 
3.3.4. 
Employee 
relations 

 

List of collective agreements, 
especially in the realm of 
occupational health and safety 

403-1 
3.3.4. 
Employee 
relations 

 

403-4  

The organisation has no Prevention 
Officer or Health and Safety 
Committee. All incidents relating to 
employees are reported to and 
managed by the health and safety 
liaison. 

Training 

Policies implemented in relation 
to training 

GRI 103-2 3.3.5. Training  

GRI 404-2 3.3.5. Training  

Total number of training hours by 
professional category 

GRI 404-1 3.3.5. Training  

Accessibility 
Universal accessibility by people 
with disabilities 

GRI 103-2 
3.3.6. 
Accessibility 

 

Equality 

Measures adopted to promote 
equal treatment and 
opportunities between men and 
women 

GRI 103-2 3.3.7. Equality  

Equality plans GRI 103-2 3.3.7. Equality  

Measures adopted to foster 
employment 

GRI 103-2 3.3.7. Equality  

GRI 404-2 3.3.5. Training  

Protocols against sexual and 
gender-based harassment 

GRI 103-2 3.3.7. Equality  

Integration and universal 
accessibility by people with 
disabilities 

GRI 103-2 3.3.7. Equality  

Policy against discrimination in all 
its forms and, where appropriate, 
diversity management 

GRI 103-2 3.3.7. Equality  

GRI 406-1  
No cases of discrimination were 
detected at the Criteria Group 
in 2018. 

DISCLOSURES ON RESPECT FOR HUMAN RIGHTS 

Policies 

Policies the group applies, 
including due diligence 
procedures implemented to 
identify, assess, prevent and 
mitigate significant risks and 
impacts and to verify and control 
those aspects, as well as the 
measures that have been 
adopted. 

GRI 103-2 
4.1. Company 
policy 

 

GRI 103-3 
4.1. Company 
policy 

 

GRI 412-2 
4.1. Company 
policy 

 

Principal risks 

Principal risks related to those 
matters linked to the group’s 
activities, including, where 
relevant and proportionate, its 
business relationships, products 
or services which are likely to 
cause adverse impacts in those 
areas, and how the group 

GRI 102-15 
4.2. Risks 
identified 

A general risk analysis was conducted 
when drawing up the non-financial 
statement. 

GRI 102-30 

6.1.2.1. 
Concern for 
social and 
environmenta
l responsibility 
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manages those risks, explaining 
the procedures used to detect 
and assess them in accordance 
with reference domestic, 
European or international 
frameworks for each area. It must 
include a breakdown of all 
impacts to have been detected, 
particularly in relation to the 
principal short-, medium- and 
long-term risks. 

when 
screening and 
dealing with 
suppliers and 
contractors 

Human rights 

Use of due diligence procedures 
covering human rights 

GRI 103-2 
4.1. Company 
policy 

 

GRI 414-2  
No studies have been conducted into 
the negative social impacts within 
the value chain. 

Preventing the risks of human 
right violations and, where 
appropriate, measures to 
mitigate, manage and repair 
possible abuses 

GRI 103-2 
4.1. Company 
policy 

 

GRI 412-1  
No reviews or impact assessments 
have been made in relation to 
human rights. 

Reported breaches of human 
rights 

GRI 102-17 
4.1. Company 
policy 

 

GRI 103-2 
4.1. Company 
policy 

 

GRI 411-1  
This aspect is not material at the 
organisation. 

GRI 419-1  No such breaches have occurred. 
Promotion of and compliance 
with the provisions of the 
fundamental conventions of the 
ILO in relation to respect for 
freedom of association and the 
right to collective bargaining, the 
elimination of discrimination in 
respect of employment and 
occupation, the abolition of 
forced or compulsory labour and 
the effective abolition of child 
labour 

GRI 103-2 
4.1. Company 
policy 

 

DISCLOSURES ON THE FIGHT AGAINST CORRUPTION AND BRIBERY 

Policies 

Policies the group applies, 
including due diligence 
procedures implemented to 
identify, assess, prevent and 
mitigate significant risks and 
impacts and to verify and control 
those aspects, as well as the 
measures that have been 
adopted. 

GRI 103-2 
5.1. Company 
policy 

 

GRI 103-3 
5.1. Company 
policy 

 

GRI 205-2 
5.1. Company 
policy 

 

Principal risks 

Principal risks related to those 
matters linked to the group’s 
activities, including, where 
relevant and proportionate, its 
business relationships, products 
or services which are likely to 
cause adverse impacts in those 
areas, and how the group 
manages those risks, explaining 
the procedures used to detect 
and assess them in accordance 
with reference domestic, 
European or international 
frameworks for each area. It must 
include a breakdown of all 
impacts to have been detected, 
particularly in relation to the 
principal short-, medium- and 
long-term risks. 

GRI 102-15 
5.2. Risks 
identified 

 

GRI 102-30 
5.2. Risks 
identified 

 

GRI 205-1  
No company operations have been 
assessed in relation to the risk of 
corruption. 
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Corruption and 
bribery 

Measures in place to help prevent 
corruption and bribery 

GRI 103-2 
5.2. Risks 
identified 

 

Measures to combat money 
laundering 

GRI 103-2 
5.1. Company 
policy 

 

Contributions to foundations and 
non-profit entities 

GRI 103-2 
5.1. Company 
policy 

 

GRI 201-1 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 203-2 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 415-1  
The organisation makes no 
contributions to political parties 
and/or representatives. 

INFORMATION ON SOCIETY 

Policies 

Policies the group applies, 
including due diligence 
procedures implemented to 
identify, assess, prevent and 
mitigate significant risks and 
impacts and to verify and control 
those aspects, as well as the 
measures that have been 
adopted. 

GRI 103-2 

6.1.3.1. 
Measures to 
improve 
customer 
health and 
safety 

 

GRI 103-3 

6.1.3.1. 
Measures to 
improve 
customer 
health and 
safety 

 

Principal risks 

Principal risks related to those 
matters linked to the group’s 
activities, including, where 
relevant and proportionate, its 
business relationships, products 
or services which are likely to 
cause adverse impacts in those 
areas, and how the group 
manages those risks, explaining 
the procedures used to detect 
and assess them in accordance 
with reference domestic, 
European or international 
frameworks for each area. It must 
include a breakdown of all 
impacts to have been detected, 
particularly in relation to the 
principal short-, medium- and 
long-term risks. 

GRI 102-15 

6.1.3.1. 
Measures to 
improve 
customer 
health and 
safety 

A general risk analysis was conducted 
when drawing up the non-financial 
statement. 

GRI 102-30 

6.1.3.1. 
Measures to 
improve 
customer 
health and 
safety 

 

Company 
commitments 
to sustainable 
development 

Impact of the undertaking’s 
business activities on 
employment and local 
development 

GRI 203-1 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 203-2 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 204-1 

6.1.2. 
Subcontractin
g and 
suppliers 

 

GRI 413-1 

6.1.1. 
Company 
commitments 
to sustainable 
development 
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GRI 413-2  
The organisation does not engage in 
any operations that have a negative 
impact on local communities. 

Impact of the undertaking’s 
business activities on local 
populations and territories 

GRI 203-1 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 203-2 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 413-1 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 413-2  
The organisation does not engage in 
any operations that have a negative 
impact on local communities. 

Relations with local community 
representatives and channels of 
communication 

GRI 102-43 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 413-1 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

Association and sponsorship 
actions 

GRI 102-13 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 203-1 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

GRI 201-1 

6.1.1. 
Company 
commitments 
to sustainable 
development 

 

Subcontracting 
and suppliers 

Making social matters, gender 
quality and environmental 
concerns part of the procurement 
policy 

GRI 103-2 

6.1.2.1. 
Considered in 
relations with 
suppliers (…) 

 

Concern for social and 
environmental responsibility 
when screening and dealing with 
suppliers and contractors 

GRI 102-9 

6.1.2.1. 
Considered in 
relations with 
suppliers (…) 

 

GRI 103-2 

6.1.2.1. 
Considered in 
relations with 
suppliers (…) 

 

GRI 308-1 

6.1.2.1. 
Considered in 
relations with 
suppliers (…) 

 

GRI 308-2  
No studies have been conducted into 
the negative environmental impacts 
within the supply chain. 

GRI 407-1  None found. 

GRI 409-1  None found. 
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GRI 414-1  
No assessments are made when 
selecting supplier companies on the 
basis of social criteria and concerns. 

GRI 414-2 

6.1.2.1. 
Considered in 
relations with 
suppliers (…) 

No studies are conducted into 
negative social impacts within the 
value chain. 

Supervision systems and audits 
and their results 

GRI 308-1 

6.1.2.1. 
Considered in 
relations with 
suppliers (…) 

 

GRI 308-2  
No studies have been conducted into 
the negative environmental impacts 
within the supply chain. 

GRI 414-2  
No studies are conducted into 
negative social impacts within the 
value chain. 

Customers 

Measures to improve customer 
health and safety 

GRI 103-2 

6.1.3.1. 
Measures to 
improve 
customer 
health and 
safety 

 

GRI 416-1 

6.1.3.1. 
Measures to 
improve 
customer 
health and 
safety 

 

GRI 416-2  
The organisation has received no 
requirements or incidents from the 
Spanish Data Protection Agency. 

GRI 417-1 

6.1.3.1. 
Measures to 
improve 
customer 
health and 
safety 

 

Systems for lodging and resolving 
claims and grievances 

GRI 102-17 

6.1.3.1. 
Measures to 
improve 
customer 
health and 
safety 

 

GRI 103-2 

6.1.3.1. 
Measures to 
improve 
customer 
health and 
safety 

 

GRI 418-1  
Two claims were received from 
customers, both of which were 
promptly resolved. 

Tax 
information 

Profits obtained by country GRI 201-1 
6.1.4. Tax 
information 

 

Public subsidies or aid received GRI 201-4 
6.1.4. Tax 
information 
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